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06 yrBepIeHHH NPodecCHOHAIBHOIO CTaHAApTa
«CrieHaHCT MO YIPAaBJIEHHI0 MHOTOKBADPTHPHBIMH JOMAME»

B coorBerctBMH ¢ IyHKTOM 16 IlpaBunm pa3spaboTKM H  YTBep)KAESHHS
poeCCHOHANBHBIX CTAHOAPTOB, YTBEPK/CHHBIX HOcTaHOBNeHHeM IIpapurenbcrsa
Poccuiickoit @eaepanuu ot 22 sHBaps 2013 r. Ne 23 (CobGpanue 3akoHOZATENECTBA
Poccuiickoit @enepanuu, 2013, Ne 4, cr. 293; 2014, Ne 39, cr. 5266; 2016, Ne 21,
cT. 3002; 2018, Ne 8, ct. 1210; Ne 50, ct. 7755), npHKa3 B Balo:

1. VrBepauTs mpunaraeMblit mpodecCHOHANBHEIH cTaHaapT «CnenuaniucT mo
YIPaBJIEHHEO MHOTOKBAPTUPHBEIMH JIOMaMH.
2. Tlpu3HaTh yTPaTHBIIMMH CHIY:
mpuka3 MuHHCTEpCTBa Tpyda M COLMANbHOM 3amuTel Poccwmiickoii
®enepaun ot 11 ampemnst 2014 r. Ne 2368 «O6 yTBepxKIaeHUH TPODECCHOHATLHOTO
craHgapra «CrneguaqdcT 10 YNpPaBIEHHIO  MHOTOKBApTHPHBIM  JIOMOM»
(zapeructpupoBan ~ MuHHCTepcTBOM  IoctHnmM  Poccmifckoit  ®epmeparuu
2 uronst 2014 r., perrcrpannonHsiit Ne 32532);
myHKT 63 VI3MeHeHMIl, BHOCHMBIX B HEKOTOpHIE IpodecCroHATBHBIE
CTaHIapTHI, YTBEP)KIEHHBIE IIpHKa3aMi MUHUCTepCTBa TPyAa M COLMANEHOMN 3alllAThI
Poccuiickoii ®Depepauuy, yTBepXIEHHBIX IIpHKa3oM MUHHKCTepCTBA TpyAa H
couranpHoi 3ammuTel Poccuiickoit ®Penepamu ot 12 mexabps 2016 r. Ne 7271
(zapeructpupoBaH ~ MunucrepctBoM  locTimM  Poccmiickofi  Mepepanuu
13 smBaps 2017 r., peructpanuonHsiii Ne 45230).

Mumnuctp @ M.A. Tonumu
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I. OGine cBenenus

YrpasjieHHe MHOTOKBapTHPHEIMH JOMaMH 16.018 _]
(HauMeHOBaHHe BU/Ia NPOdecCHOHATLHON AeATENbHOCTH) Kon

OcHOBHaA LeJb BHAA NPOdecCHOHANBHOM AeSTeTbHOCTH:

Ob6ecnieyenne 61aronpUATHHIX H GE30MACHBIX YCIOBHI IPOXKHBAHHA TPaXAaH H HAJJIEKAIMIETO
cofepIKaHus o0IIero NMyIIeCTBa B MEOTOKBAPTHPHOM JIOME

T'pynna 3ansTHif:
1120 PyxoBozuTeny yUpeKACHUM, 1439 PykoBoxuTeM HHBIX chep
opraHHM3allyii ¥ TIpeIpHATHIA obciry)XHBaHHs, HE BXOIJIIUE B IPyTHe
TPYIITEL
2142 HHxeHeps! 10 rpaKIaHCKOMY 3343 AIIMAHMCTPATHBHEIH H HHOH
CTPOUTENLCTBY WCHIOJIHATENBHBIHA CpeHETEXHUYECKMI




TepCoHal
4229 Cnyxanue o uadopmupoBanuio | 4312 Cnyxamue mo o6paboTke
KIIACHTOB, HE BXOZSIINE B IPyTHE CTaTHCTUYECKOH, PUHAHCOBOM 1
IPYIIIBI CTpaxoBoii HHPOPMALHH H BEICHHUIO
pacyeToB
(kon OK3") (HauMEHOBaHHe) (xom OK3) (HaUMeHOBaHHE)

OTHeceHre K BUJ]aM SKOHOMHYECKOH JeATEIbHOCTH:

68.32

YHpaBJIBHHC HEABUXXUMBIM HMYIIECTBOM 3a BOZHArpaXJa€HHE HWIH Ha }.IO]"OBOpHOi;I

OCHOBC

(xon OKBIJT)

(HauMMeHOBaHHE BH/Ia 3KOHOMHYECKO! AEATENLHOCTH)
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I1. Onncanne TpynoBeIX GpyHKIHI, BXOAAIIHX B NPO(PECCHOHANBHBIN CTAHAAPT (PyHKUHOHANLHAN KAPTAa BHAA
npojeccHOHAIbLHOI AeATeTLHOCTH)

O600uieHHbIe TPYAOBBIE GYHKINH Tpynorsie dyHkIHH
ypOBEHb
KOJ HaHMEHOBaHHUE YPOBCHE HavMeHOBaHHe KOJ (moaypoBeHb)
KBanuuKaun
KBy UKaImy
A | Opranuzanus 5 Ob6ecnedeHue BEICHAA M XPaHEHUs TEXHUYECKOH H HHOMI A/01.5 5
JOKYMEHTAIHOHHOIO JOKYMEHTALlMH, CBA3aHHOHN ¢ yIIpaBIeHHEM
CONIPOBOXKACHHS YIIPaBIEHNUS MHOTOKBapTHPHEIMH JOMaMH{
MHOTOKBapTUPHBIMH JOMaMH Opranuzarus paboThl HO PETUCTPAHOHHOMY YUETY A/02.5 5
T10J1b30BaTeleH ITIOMeleHNH MHOTOKBAPTHPHBIX IOMOB
Opranu3anus paGoTsI 10 06palneHusIM nmotpeduTeneit A/03.5 5
JXHIAITHO-KOMMYHAIBHbIX YCIyT
B OGecneueHue B3aNMOIEHCTBYS C 5 OcyIecTBICHHAE ONEPaTHBHOIO HHGOPMUPOBAHHAS O B/01.5 5
cOOCTBEHHUKAMHU [TOMELIEHUH 1 JIeATeTLHOCTH OPTaHM3aLlNH 110 YIPaBIeHHIO
pacKpHITH HHDOPMAIIMH O MHOTOKBapTUPHBIMH JOMaMu
ZReSITENFHOCTH I10 YIPABIECHHIO Ob6ecneueHne KOMMYHHKAIHIA ¢ COOCTBEHHHKaMH B/02.5 5
MHOTOKBapTHPHEIME JOMaMH MOMENIEHHH 110 BONPOCaM YNIPABIIEHHS MHOTOKBAPTHPHBIMU
JoMamMu
Opranuzamus paboThI 10 PaCKPAITHIO HH(POpMAaUK O B/03.5 5
JIeSTeNbHOCTH TI0 YIPaBJICHIIO MHOTOKBAPTHPHBIMU JIOMaMH
C OpraHu3anus pacueToB ¢ 5 Ocy1ecTBIIeHEE PACYIETOB C ITOCTAaBIIMKAMH JKITHITHO- C/01.5 5
OTpeOUTEIMU M IIOCTABIMKAMHA KOMMYHAJIBHBIX YCIIYT
KHITAIHO-KOMMYHAIBHBIX YCIIyT OcymecTBIIeHHE PACYeTOB C OTPEOUTEISIMH JKHITHIIHO- C/02.5 5
KOMMYH&IBHBIX YCIIYT
INpoBenenne paGoThI IO CHUKEHUIO 3a10JDKCHHOCTH C/03.5 5
HoTpeOuTENeH 33 JKUIHIIHO-KOMMYHAIBHBIE YCIYTH
D Ob6ecrmeueHne KOHTPOIIS 5 OcyInecTBIEHHE AUCHETYEPCKOr0 KOHTPOJIS TEXHUYECKOTO D/01.5 5
TIpeIOoCTABICHHS JKHITHIIHO- COCTOSHHUA U GEe30MaCHOCTH KU3HEAECATETEHOCTH
KOMMYHAJIBHBIX YCIYT MHOIOKBapTHPHBIX JOMOB
OcymecTBieHHE KOHTPOJISI TEXHUYIECKOTO COCTOSHHUS D/02.5 5
MHOTOKBapTHPHOT'O I0OMa M BBHIIOJIHEHHS IIaHOB paboT H
YCIYT TI0 COIep KaHuIO ¥ PEMOHTY 0011ero HMyImecTBa
OcymecTBiIeHUE KOHTPOJIS Ka4eCTBa KOMMYHAIBHBIX D/03.5 5
pecypcos
4
E Opraru3auus NpeJoCTaBICHASL 6 OpraHu3anust CaHATAPHOTO COAEPIKAHUSI MHOTOKBAPTUPHBIX E/01.6 6
paboT H YCIIYT HO COMIEPIKAHUIO 1 JOMOB M MEpOIIPHATHIA M0 6I1aroycTpoiicTBy MpUAOMOBOI
PEMOHTY MHOTOKBapTHPHBIX TEPPUTOPHH
JIOMOB Opraau3anys HaJUTeXaIIero COAEPXKaHnsl i peMOHTa E/02.6 6
HHXXEHEPHBIX CHCTEM MHOTOKBAapTHPHBIX IOMOB
Opraau3anys HaUIeXKamero COACpXKaHusI 1 PeMOHTa E/03.6 6
KOHCTPYKTHBHBIX 3JIECMEHTOB MHOTOKBAPTHPHBIX JOMOB
F PyKoBOACTBO AEATENHEHOCTHIO IO 7 IpoBenenne anammza 3¢ deKTHBHOCTH yIpaBlIeHUs F/01.7 7
yIIpaBICHHIO MHOTOKBapTHPHBEIMHA MHOTOKBapTHPHBIMH JOMaMH
JoMaMHA ITnanupoBanne AeSTENHHOCTH MO YIIPABICHUIO F/02.7 7
MHOTOKBapTHPHBIMH JJOMaMH
Vnpasnenne nponeccaMy pead3alyH IUIAHOB 110 F/03.7 7
YNpaBJICHAIO MHOTOKBAPTHPHBIMHU JIOMaMH
Oprasusanus B3auMoAeiiCTBHS ¢ OpraHaMH BJIaCTH F/04.7 7
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III. Xapakrepucraka 0606 eHABIX TPYAOBBLIX dyHKuMi

3.1. O6o6mennan TpyAoBas QyHKIHN

Opranu3anusg J0KyMEHTaHOHHOTO
HauMeHoBaune | COIPOBOXIECHHS YIIPABICHHS Kox A Yposets 5
KBanuuKaux
MHOTOKBapTHPHBIMM JOMaMH
Ipoucxoxnentte . 3auMCTBOBaHO M3
0606meHHOlH TpyAOoBO Opurunan X
Fa— OpHrHHana
Kon PeructpalHOHHBIiH
OpHMrHHaNA HOMep
npogecCHOHANBHOFO
CTaHjapra
Bo3moxusie CnenyanmcT o JOKyMEHTAlHOHHOMY CONPOBOXIEHHUIO YIIPaBICHNUS
HAUMCHOBAaHHA MHOIOKBapTHPHBIMH TOMaMHA
JOJDKHOCTEH, CrienyasnmncT mo BEACHUIO TEXHHYECKOH TOKyMEeHTAllHH
npodeccuit

Tpe6oBanus x
o6pa3oBaHUIO H
o6yuenuio

CpenHee npodeccHoHansHOE 00pa3oBaHKe — POrpaMMEBI IOATOTOBKH
CHELHATHCTOB CPEIHETO 3BCHA

HIH

Cpennee npodeccHoHambHOE 00pa3oBaHHAE — IIPOrpaMMBI IOATOTOBKH
CIIENHATICTOB CPETHETO 3BeHa (HenpoHILHOE) H JOIOMHUTENBHOE
npodeccuoHansHOe 06pa3oBaHHe B 0ONIACTH YIIPABIEHHS MHOTOKBApTHPHEIM
JOMOM

TpeboBaHus K OIBITY
TPaKTHIECKOH paboTHI

Oco6kie ycIoBHS
Jonycka K pabore

Hpyrue

XapaKTepPUCTUKH

PexoMmeHnnyeTcs nononHUTENBHOE NPodeccHoHaNbHOE 00pa3oBaHue —
TpOrpaMMEI IIOBHIINEHNS KBATH(UKAHY He pexe OXHOro pasa B TpH roja

JlononHuTeNbHEIE XapaKTEePHCTHKH

Haunmenosanue
JIOKYMEHTa

Haumenopanue 6a30B0i TpymIibl, JOIDKHOCTH

Ko
A (npodeccun) MK CHEHATLHOCTH

OK3

3343 AJIMUHUCTPATUBHEIN U HHOM MCIIOTHUTENBHBII
CpedHeTeXHAUECKHUH NTepcoHal

OKCO’

2.08.02.01 CTpOUTENBCTBO U SKCIUTyaTal|s 3[aHui ¥ COOpYKeHUH

2.08.02.11 Vupagnenne, skcIutyaTanus ¥ o6cayKuBaHue
MHOTOKBAPTHPHOTO A0Ma

3.1.1. TpynoBas ¢pyHKIHS

HaunmenoBaHue

Obecnieuenne BeIeHAS U XpaHEHUS

TeXHHYECKOH ¥ HHOHM JJOKYMEHTAllUHY,
CBSI3aHHOM ¢ yIpaBIcHHEM KBATHOHKALMH
MHOTOKBAapTHPHBIMH JIOMaMHi

VposeHn
Kox | A/01.5 (NOXypOBEHE) 5
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TpoucxoxaeHue TpynoBoi Opurmman X 3anuMCTBOBaHO U3
byHkuuH OpHTHHANa
Kon PerucTpauoHHbIH
opuruHana HOMep
npodeccCHOHANBHOro
CTaHjgapTa
TpynoBeie neitctBus Peructpanus W y4eT TEXHHYECKOH H HHOH HOKYMEHTAIIHH, CBS3aHHOH C

yOpaBjlIeHHeM MHOTOKBADPTUPHEIMH JOMAaMH, a TaKkKe JOKYMCHTOB,
CBHIETENBCTBYIOMMX 06 MCHOMHEHHH TpeOOBAaHMII HOPMATHMBHEIX NPABOBBIX
aktoB Poccuiickoit Demepany K OCYIIECTBIEHHIO JESTENBHOCTH IO
YIpABJIEHAIO MHOTOKBAPTHPHEIMU JOMaMH (IOKYMEHTALUS 10 YIPaBIEHHIO
MHOTOKBAPTHPHEIMU JOMaMH) B IJIONIPOU3BOACTBE OPraHU3aIMH

CocraBneHue TrpaMKOB JOKYMEHTOO0OpPOTa JUIS  JIOKYMEHTAWH 110
YIIPaBJIEHHIO MHOTOKBAPTHPHBIMH JJOMaMH

KoHuTtpone cobmofenns npaBHl OQOpPMICHHS, BEICHMS M aKTyaJIM3alldH
(MCHONHEHNS) B CTPYKTYPHBIX ITOAPA3EIeHUSX OpraHu3aliy JOKYMEHTAIHH
TI0 YIPaBIeHUIO MHOTOKBAPTHPHEIMHA JIOMaMHU

OcyIecTBIeHAES MEPOIIPUATHI MO MOATOTOBKE JOKYMEHTOB K YHHYTOXEHHUIO
Y apXUBHOMY XpaHECHHIO

OdopmieHre HOKYMEHTAIIMH 10 YIPABIEHUIO MHOTOKBAPTHPHEIMH JOMAMH
Ha ONEPaTHBHOE XpaHeHHUE B JIENOMPOM3BOIACTEE OPraHM3alMH

BoccraHoBieHHE NOKYMEHTAallMH N0 YIPAaBICHHI0O MHOTOKBAPTHPHBIMH
JOMaMH

BHeceHne cBemeHHiT ZOKYMEHTAIlMH IO YHPaBJIeHHIO MHOTOKBapTHPHBIME
JOMaMH B IIporpaMMbl ¥ 6a3bl JaHHBIX

KOH’I‘pOJ’lL COOTBETCTBH JAAHHBIX KH(I)OpMaIIHOHHBIX CHCTEM OpraHu3anuu
JOKYMEHTALUU 110 YIIPABJICHHIO MHOTOKBAPTHUPHBIMH TOMaMH

TloaroToBka NpeANOXKEHMH O COBEPIIEHCTBOBAHHMIO CHCTEMBI y4eTa H
XpaHEeHHS NOKYMEHTAllMd IO YIPaBIEHHIO MHOTOKBAPTHPHHIMH JOMaMH B
OpraHM3aluH

OcymecTBneHue TpoleAyp HpHeMa (mepefadd) TEXHHYECKOH H HMHOH
CBJ3aHHOM C YNPaBJICHUEM MHOTOKBAPTHPHBIMH IOMAaMH JOKYMEHTALMH OT
BHENIHHX OpraHu3auuii (BHEITHAM OpTaHU3aIMsIM)

Heo6xoaumele yMEHUS

CocTaBniTs epedeHb JOKYMEHTAMM [0 YHPABIEHHUIO MHOTOKBapTHPHEIMH
JIOMaMH JUisl CTPYKTYPHBIX IOfIpa3feNiCHAl ¥ OpPraHH3aluy B IEJIOM

OdopmiaTe ©  perucTpHpoBaTh  AOKYMEHTAMIO MO  YNPaBIEHHIO
MHOTOKBAapTHPHBIMH JIOMaMU

Hcnons3oBath COBPEMCHHBIC TCXHOJIOTHH yUCTa H XpaHCHHA JOKYMCHTAIIHA

CocTaBiaTs HOMEHKIIATYpY A€l YIPAaBISIOMEH opraHu3anyi

O(l)opMIISITB Aena I TeKYIIEro XpaHCHHs B OpraHu3alid JOKYMCHTAIAA 110
YUPABJICHHIO MHOTOKBAPTUPHBEIMU JTOMaMH

HoxyMmeHntupoBath akThl yTpathl (OTCYTCTBHsS) [JOKYMEHTallMM @O
YIpaBleHAI0 MHOTOKBAPTAPHBIME JJOMaMH

BoccranaBimuBaTe JOKYMCHTANMIO 110 YHIPABICHHIO MHOI'OKBAPTHPHBIMH
JAOMaMH

OdopmisiTe axTsl HpHeMa-liepefadyd JOKYMEHTalMH II0 YIpaBIEHHIO
MHOTOKBapPTHPHBIMH TOMaMH

Hcnone3oBaTh OpraHu3alMoOHHBIC U TEXHHUYCCKHME CPEACTBA A IIEPEBOAA B
BHCKTPOHHLIﬁ BHI NTOKYMCHTOB

PaGoTtaTh B cHCTEME 3JIEKTPOHHOTO JOKYMEHT0000pOTa OpraHU3aliy

Hcmons30Bath CIICHHAIN3HPOBAHHEBIC OporpaMMHBIE  NPHJIOXCHHSI H
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I/IH(l)OpMaI_II/IOHHO-TeJ’IeKOMMyHPIKaIII/IOHHyIO CCTh «I/IHTCPHCT» 18144
OCYIIECTBICHUS KOMMyHI/IKaIII/Iﬁ B OpraHusalyn

HpHMCHﬂTL IIporpaMMHO€ obecreyeHre U COBPCMCHHBIC PIH(I)OpMaHPIOHHBIe
TEXHOJIOTHH, HCIIOJIB3YEMBIC opraHmauneifI

Heo6xoxumele 3HaHASA

Texuomorun 06paboTKH HHPOPMAIHH C HCIONH30BAHHEM BEIYHMCIHTEILHOM
TEXHHUKH, COBPEMEHHBIX CPe/ICTB KOMMYHHKAIVH B CBS3H

Cneunaﬂnznponaﬂﬂme NpOrpaMMHBIE IIPDHJIOKCHHMS, B TOM YHCIC B
I/IH(i)OpMaIII/IOHHO-TCHCKOMMyHHKaHHOHHOﬁ CCTH «I/IHTCPHCT», A
OCYIICCTBIICHUSA KOMMyHI/IKaJ.IHﬁ B OpraHnu3alun

HopMaTHBHbIE TNIpaBOBBIE AaKTHI, PErJAMEHTHPYIOIME YYeT, BeAcHHE,
aKTyaJM3allMIO, XpaHeHHe, IPOIeAYPHl MpHeMa-nepenads JOKyMEHTAUH 10
YIpaBJIeHKIO MHOTOKBAPTHPHLIME JOMaMH

HopMmaTuBHEIC DpaBOBBIE aKTHI, perjaMeHTHpyouue TpeGoBamms K
0(OpPMIIEHHIO JOKYMEHTAMH 110 YIPABJICHUIO MHOTOKBAPTHPHEIMH JOMAMHE

Cocras JOKYMEHTALIUM 1O YIIPABJICHHUIO MHOTOKBAPTHPHBIMH JIOMaMHA

Cranmapter  Poccmiickoit ®enepauun B 00NacTH IOKYMEHTAIIMOHHOTO
ofecrieueHns ynpaBlieHHs] OpraHu3auii

OCHOBHL AOKYMEHTOBEACHHA

IpaBuna ohopMIeHHS PEXBU3HTOB eJIOBBIX JOKYMEHTOB

TexHonormm paboThl ¢ JOKYMEHTaMH OpraHH3aliy

Tpe6oBanus k 0hOPMICHAIO JOKYMEHTOB Ha XpaHEHHE B OPraHH3aIlAN

OyHKUMOHANHHbIE OCOOCHHOCTH CHCTEM 3JJIEKTPOHHOTO JNOKYMEHTOOGOPOTa,
HCIIOJIb3YeMBIX B cpepe JJOKYMEHTAIIHOHHOTO obecnieueH s yIpaBlieHHs

JlpyTHe XapaKTepHCTHKA

3.1.2. Tpynosas gpynxknus

Opranmusarus paboTsl 1Mo Vpozens
Haumenosanue PErUCTPAIMOHHOMY Y4EeTY I0Jb30BaTeIeH Konm | A/02.5 (moxyposeHs) 5
TIOMeIIeHUH MHOTOKBApPTHPHEIX JOMOB KBanuuKaun
IIpoucxoxueHne TpyaoBoit Opurmwan X 3auMCTBOBaHO U3
yHKUHH OpHUI'HHala
Kon PerucrpaunoxHsit
OpHUruHajla HOMED
NpogecCHOHANBHOTO
cranjapra
Tpynossie peiicTBust Cbop meoOxomumoli wuHGOpPManMH N0 COOGCTBEHHHKaM H HAHUMATEIAM

MOMeIeHNil B MHOT'OKBapTHPHOM JOME, a TaKXeE IO JIHIaM, ACIOJIb3YIOIUM
OGI]ICC HMYyImECTBO B MHOTOKBADTUPHOM JOME Ha OCHOBAHUU JOTOBOPOB

Benenne yuera cBelleHH#H M JIOKYMEHTOB COOCTBEHHHMKaM H HaHHMATEJSIM
MOMEIICHU B MHOTOKBAPTHPHOM JIOME, a TalOKe IO JIAIAM, HCHONb3YIOIUM
ofIee HMyIECTBO B MHOTOKBAPTHPHOM JIOME Ha OCHOBaHHH JIOTOBOPOB

[MpHeM OT rpaxxaaH JOKYMEHTOB PETHCTPAIHOHHOIO YYeTa

Pa6ota ¢ moOKyMEHTaMH perucTpallHOHHOIO yYeTa

O6paboTtka B 0OHOBIEeHHE HeobxoauMoi HHGOpMaIuH Mo cOGCTBEHHUKAM U
HaHHEMaTelsM TOMEMIEHUHf B MHOTOKBapTHPHOM JOME, a TakKe IO JIHIEM,
HCIIONB3YIOMHM 00IIee HMYIIECTBO B MHOTOKBApTHPHOM AOME Ha OCHOBAHHH
JIOTOBOPOB

BHeceHHe pervcTpalHOHHBIX JAHHBIX O COOCTBEHHMKAX W HAHHAMATelsX
NOMeIIEHNI B MHOTOKBAPTHPHOM JIOME B IIPOrPaMMEI B 6a3bl IAHHEIX
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OTBETCTBEHHOE XpaHEHWE IOKYMEHTOB M CBEJCHHH O COOCTBEHHHMKAax H
HaHMMaTe/IIX IOMemleHWHl B MHOTOKBapTHPHOM JOMe, a TaKkKe O JIHMIAX,
HCIHOJNB3YIOMHUX 00IIee UMYIHECTBO B MHOTOKBAPTHPHOM JOME Ha OCHOBAHUH
JIOTOBOPOB, B 3JIEKTPOHHOM BHZE W (M) Ha 6YMaXHEIX HOCUTEILIX

ITepeqaua JOKYMEHTOB B OpPraHsl BHYTPEHHHUX A€

HeobxonnMeie yMeHHS

O6o6miath M cHcTeMaTH3WpoBaTh HHPOpPMamMio O COOCTBEHHHKAX M
HOJIB30BATENIAX MOMELIEHHH B MHOTOKBAPTHPHOM JIOME

BecTn kapToTeKy cBeleHM# 0 COOCTBEHHHKAX M HAHHMATESIX MOMEIIECHHHA B
MHOTOKBAapTHPHOM JIOME

JIOKYMEHTHpPOBaTh IPOLEyPhl IPHEMa-TIepeladd JOKYMEHTOB

Bectn IpHEeM I'paxdaH 110 BOIpOocaM perHCTPAallMOHHOI0 y4yeTa

Ione3oBatecs GasaMu JaHHBIX DIt cOOpa, aKTyalH3alMH H XpaHeHHS
HH(OpMaliH 0 COOCTBEHHHKAX M HAHUMATEIIX

Hcnone3oBaTh  CHCNUATM3MPOBAHHEIE NPOTPaMMHBIE NOPHUIOKEHHA H
HHQOPMALMOHHO-TEICKOMMYHHKAIMOHHYIO  ceTh  «MHTepHeT»  mia
OCYIIECTBJICHH KOMMYHHKAIMil B OpraHA3aiux

IpuMenats nporpammuOe obecriedeHHE H COBPEMEHHBIE HH(OPMaLlHOHHEIE
TEXHOJIOTHH, HCIIONB3YEMbIE OpraHu3aluei

Heo6xomumere 3HaHuA

Texronorun 06paboTku WHGOPMAIH C HCMOJIHE30BAHHEM BEIYHCIHTENHHON
TEXHHKH, COBPEMEHHBIX CPEJICTB KOMMYHMKAIMIA H CBA3H

Croenyani3upoBaHHble OPOrpaMMHEIC NPHIOXKEHHA, B TOM dHCIE B
HH(OPMAUHOHHO-TEIEKOMMYHHKAIIMOHHOH ~ ceTH  «VHtepHer»,  1ma
OCYIIECTBJIEHHs KOMMYHHKAIMA B OpraHN3anul

OCHOBBI MHTpaniMOHHOIO 3aKoHoparenscTBa Poccniickoii @eneparyn

TpeGoBanus 3akoHOAaTeNnsCcTBa Poccuiickoli ®enepanun B 00MacTH 3alqUTEL
NepCOHATBHBIX JaHHBIX

OcHOBEI KOH()IIHKTOIOTHH

OCHOBEI JNOKYMCHTOBEICHUS, COBPEMEHHEIC CTaHAAPTHEIC TpcﬁOBaHl/lﬂ K
OTYETHOCTH

JTHKA JEJIOBOro OOMIEHHST

JpyTue XapakTepuCTHKH

3.1.3. TpynoBas dynxuns

OpraHuzanus paboTH [0 0OpaIeHuAM VposeHs
Haumenosanue noTpebuTeENei KUIMIHO-KOMMYHAIBHBIX Kon | A/03.5 (momypoBeHs) 5
yeiayr KBaTHHKaLIH

IIpoucxoxnenue TpynoBoit
dysKuHM

3auMCTBOBAHO U3

H
| Opururian X OpHrMHana
Kon PeructpauroHHslit
OpHruHana HOMep
npodeccHoHabHOro
CTaHjapTa

Tpynossie aeiicTBus

Paccmorpenne xanof u IpeNOXeHHH COOCTBEHHMKOB M HaHMMaTeleH
NOMEINeHU B MHOTOKBAPTUPHOM JOME IO BOMPOCAM KadecTBa JKHIMIIHO-
KOMMYHaJIBHBIX YCIYT

IpoBenenre ocMOTPOB OOIIEr0 MMYIIECTBA MO XKano0aM M IPEIOKEHHIM
COBCTBEHHMKOB M HAHHMATEJIEH MOMENIEHHH MHOIOKBAaPTHPHBIX IOMOB

IIpoBeneHre OCMOTPOB XKHIIBIX IOMEIIEHH! 110 XanobaM M HPEeUIOKCHHIM
COGCTBEHHMKOB M HAHUMATEJIe MOMENIeHAH MHOTOKBAPTHPHBIX JIOMOB




| [lpuBnievense  CUENMANM3MPOBAHHBIX  OPTAHM3AUMH [ NOJNYdCHHS
9KCMIEPTHBIX 3aKMOICHUH

OpraHu3anyst IPOBEAEHHS MEPONPUATHH IO pe3ynbTaTaM pPacCMOTPEHHS
XKanob H l'lpe,IIJIO)KCHHﬁ IO BONPOCaM KavecTBa XHIHUIIHO-KOMMYHAJIBHBIX
YCIYT H pe3ybTaTOB KOMHUCCHOHHOTO OOCIeNOBaHHS OOIIEro MMYIUECTBa
MHOTOKBapTHPHEIX TOMOB H 3KCIIEPTHEIX 3aKIIOYECHHH

KoHTpONE HCHONHEHHS MEpPONPHATHE MO JXKanmodaM ¥ HPEIOKEHUSM MO
BOMPOCAM KAa4eCTBa KHIHIHO-KOMMYHAIIBHBIX YCIIyT

Brecenne wndopmaumm o paGore mno kanobaM M 0OpameHHSIM
MOJIB30BaTeNell B IporpaMMbl M 6a3l JaHHBIX

HudopmupoBanre moTpebuTeNnell 0 pe3ynbTaTaXx paccCMOTpeHHS oOpameHuit
IO BOIPOCAM KadeCTBa KUIHIIHO-KOMMYHAIBHBIX YCIyT

Heo6xonumbie ymeHust

Pa6oTaTh B cHCTEME IEKTPOHHOTrO JOKYMEHTOO60poTa

O¢opMIIITH Bce BB OPraHM3aliOHHO-PAaCHOPANTENLHON JOKYyMEHTAlU!

Onpezgenars HeOOXONMMEIE MEPONPHUATHA I PACCMOTPEHHS THIHMYHBIX
Kanob® M NpeIUIoKEeHHH COOCTBEHHHKOB M HAaHUMAaTellell HOMeNeHHi B
MHOTOKBAPTHPHOM JIOM€ IO BOHNpOCAM MpPENOCTaBICHHUS  KHJIHIIHO-
KOMMYHAJBHBIX YCIYT

Onpegenars NOpSAOK pacCMOTPEeHUs oOpameHuii B 3aBHCUMOCTH OT GOPMBL 1
BHJIa O0palleHus

COCTaBIMTh [UIaH MEPONPHATHIA IO KOHTPONIO UCIONHEHHS JOKYMEHTOB 110
obpameHusM  moTpeOurenei ¢ HCNOJNB30BaHHEM  BO3MOXHOCTEH
l'IpOl"paMMHOl"O OGCCHC‘IGHI/U[, HCIIOJIB3YEMOI'0 opranmalmeﬁ

CocTaBnsars cBOAKH 06 HCIOJHEHHH MMOCTABIEHHBIX HAa KOHTPOIb 0OpamieHui
K ximaccupuKaTOpsl NpUYHH HEHCHONHEHHA oOpalneHuil monb3oBarelieit
SKHUJIBIX TTOMEIIEHMA

JIOKyMEHTHPOBAaTE PE3YJNLTATHl OCMOTPOB COCTOSHHS MHOTOKBAPTHPHBIX
JOMOB M 00BEKTOB 6J1aT0yCTpoHCTBa

Hcnonb3oBare  CENUANM3MPOBAHHBIE IPOTPAMMHEBIE IPWIOXKCHHS H
HH(bOPMALOHHO-TETEKOMMYHHKAIIHOHHYIO ceTh «/HTepHETY,
HHOOPMALIMOHHBIE CHCTEMBl OOINero MONB30BAaHUS MANA OCYIICCTBICHHS
KOMMYHHKAIIWii B OPraHu3alliy U C 3asBHTEILIME

ITpuMeHsTs IporpaMMHOe OOecreyeHHe B COBpPeMEHHble MH(HOPMAlHOHHEIE
TEXHOJIOTHH, UCIIOJIb3yeMBle OpraHu3alueit

Heo6xonumele 3nanus

Texuomorun o6paboTKH MHPOpPMALMK ¢ HCIONB30BAHHEM BEIMHCIHTEILHOM
TEXHHUKH, COBPEMEHHBIX CPEICTB KOMMYHHUKAIMI U CBA3H

Creuuanu3HpoBaHHble [POrpaMMHbIE MPHIOKEHHA, B TOM UHCIC B
HH(GOPMALMOHHO-TEIEKOMMYHHKAIIMOHHOH  cet  «MHTepHeT»,  ams
OCYIIECTBIEHMs KOMMYHUKALMI B OPraHU3alliy U C 3asBHTEIIMA

OcHOBHI JOKYMEHTOBEACHUS

MeTtomuyeckne JOKyMEHTHI M HalIHOHAJIBHEIE CTAHAAPTH! B 061acTi paboTH ©
JOKyMeHTamuel 1 uHopManueii B opranu3aiy

CucreMa  JOOKYMEHTAL[HOHHOTO  OO€cCNeUCHHSA  YNPaBICHUS  OpPraHOB
TOCy[apcTBEHHOH BIIACTH W OpraHM3aldil :

TpeGopaHns k KageCTBY KOMMYHAJILHBIX YCIYT

TTopsiIoK [IaHMPOBAHUS AESTENBHOCTA IO COAEPNAHMIO MHOTOKBaPTHPHOTO
Joma

HopmaTHiBHEIe TpaBOBBIe aKTHl B 001acTH 3aIMTHI IpaB OTpebuTenei

HopMaTiBHEIE IIpaBOBEIE aKTHI, PErIaMEHTHPYIOIIME TMOPANOK BeACHHS
JeJIONPOM3BOACTBA MO OOpallleHusM, 3asBICHHAM M KanobaM rpaxaaH B
OpraHHu3alHsIX
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Cospemennsie (opMBl KOMMYHHKAIHH ¢ cOGCTBeHHHKAMH M HaHUMaTeNsIMH
XKHUJIBIX HOMEIIeHH I MHOTOKBAPTHPHEIX JOMOB

ITpasuia ohopMiaeHNS M IPHMEHEHHS 3NCKTPOHHOM HU(POBOI HOANHCH

Jlpyrue XapakTepuCTHKH

3.2. O6o0mennas TpyaoBasi pyHKIHs

OGecneueHne B3anMOAEHCTBHA C
HanMeroBaHHe COOCTBEHHUKAMH HOMENICHUI U PACKPHITHS Xon B Vpoeens s
uH(popMaIuH 0 AEATENEHOCTH 10 YIPABICHHIO KBanuukamu
MHOFOKBAapPTHPHBIMH JOMaMH
IT
og:;;iﬁ)::;ﬁ;;nonoﬁ Opurasan X SaumcTBoBaKo H3
OpHrHHaNa
dyHKLHH
Kon PeructpaumoHHEIii HoMep
OpHrHHaNa npodecCHOHANEHOTO
CTaHaapTa
Bo3smorxnsie Crennammct no paboTe ¢ co6CTBEHHAKAMHU MOMEEHU
HaWMEHOBaHHUI Croenuanmct o pacKphITHi0 HHGOpMAaHK
JOJDKHOCTEH,
npodeccuit

TpeGopanus k
0o6pa3oBaHuUIO U
00yYEHHIO

Cpennee npodeccroHambHOEe 00pa3oBaHie — HPOrPaMMbl IIOJTOTOBKH
CIIeLHAIICTOB CPEITHETO 3BEHA

HIIH

Cpenree npodeccHoHanbHOe 06pa3zoBanne — IPOrpaMMEI TOATOTOBKH
CIIEMAJIMCTOB CPEAHETO 3BeHa (HENpo(hUIBHOE) U JOMOJIHUTENBHOE
npodeccHoHansHOe 00pasoBaHKe B 00JIACTH YIpaBI€HHAS MHOTOKBAPTUPHBIM
JOMOM

TpeboBanus K OHBITY
IIPaKTHYECKOH paboThL

He Menee oxHOro rofa B 06J1aCTH YIpaB/ieHHsS MHOTOKBAPTHPHEIMH JOMaMH
TIpH HENpPO(UIEHOM CpeAHEM IpodeccHoHaTBHOM 00pa3oBaHUH

Oco65ie ycnoBus

JIoTycKa K pabote
Hpyrue PexoMeHayercs nomoiHUTENBRHOE npodeccroHaibHOe 00pasoBanue —
XapaKTepHCTHKH TporpaMMEI IOBHIIEHAS KBATH(UKAIMH He Pexe OHOTO pas3a B TPY roia

JlonmonHWTENbHEIE XapaKTePHCTHKY

HammenoBanne Kox HauwmeHoBanue 6a30B0if IPYIIIBL, JODKHOCTH
JIOKyMeHTa (1mpodeccuy) UM CIIELHATIEHOCTH
OK3 4229 Cuyxamuye 110 #HGOPMHUPOBaHHIO KIHEHTOB, HE
BXOASIINE B APYTHE TPYIIEL
OKCO 2.08.02.11 VpasneHHe, SKCILTyaTalks ¥ 00CIyKHBaHHE
MHOrOKBAapTHPHOIO 0Ma
3.2.1. TpynoBas pynxkuns
OcymecTBiieHHe ONIEPaTHBHOTO
uHGOPMHPOBAHHUS O AEATENHHOCTH Vposenb
Hanmenopanue Kon | B/01.5 (noxypoBEHD) 5
OpraHA3al|H O YIIPAB/ICHHUIO KBATAGUKALHK

MHOTOKBApTHPHBIMH JOMaMH




IIpoxcxoxaeHune TpyROBOi
dyHKuuM
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3adMCTBOBaHO M3

Opurmnan =~ X p——
Kon Peructpaumonnmiit
OpHrHHaIa HOMep
pod)ecCHOHANEHOTO
cTaHzapTa

Tpynosrie geiicTBrS

OcymecTBIeHHe NpeBapUTEIBHOM 3aUCH COGCTBEHHAKOB M IOIB30BaTeNeit
XKHIBIX IOMEIICHMH MHOTOKBAPTHPHBIX HOMOB (3asBHTeNeit) Ha JHMYHBIHA
IIPHEM II0 yaJIeHHBIM KaHaJaM KOMMYHUKALHA

Peructpamms u 06paGoTka BXOASAIIMX KOHTAKTOB COOCTBCHHHUKOB H
MOJI30BaTeNeit KUIbIX IIOMEMEHH MHOTOKBAPTHPHHIX JOMOB (3asBHTeNEl)
0O YyIalcHHBIM KaHanaM KOMMYHMKalMM, a TaKkKe IOCTYNAIoIUX
IOCPEACTBOM JIMUHOTO o6palieHus 3asBuTeNel B oduc opranu3aun

C6op uHbOpMaNKH 06 MMEIOMKXes 3aipocax (06pameHnsX) oT 3aIBUTeNs |
CTaTyce MX pacCMOTPEHHS

OnepaTHBHOE MPENOCTABIEHAE AKTYAIbHOH MHGOpMaumu IO 3ampocam
(oOpamenusaM) 3asBUTENEH O yAaJeHHbIM KaHajJaM KOMMYHHKAIIMH, a TaloKe
OKazaHHe HHOM [OMOIIM 3asdBUTENIM IO BOMPOCAaM, CBA3AHHBIM C
yIpaBJieHHeM MHOTOKBAPTHPHEIM JOMOM

HpOBeJICHPIC CHCTEMAaTH3allMH W aHaJIH3a BXOJAINHNX KOHTAKTOB IJId
MOATOTOBKH OTYCTHOCTH, npencmnnﬂemoﬁ PYKOBOACTBY OpraHu3aluu

JIOKyMEHTHpOBaHME BXOAAIMIMX KOHTaKTOB, 3allpOCOB 3asiBHTENEH H
pe3ynbTaToOB HMX PacCMOTPEHHA, B TOM YHCJIE BEJCHHE XYpHajla JIHYHOIO
npreMa

Brecenne uHpopManuu B IporpaMMel 4 0a3bl JaHHEIX

IpoBenerrEe OIPOCOB MONB30BaTENEH XKHIIBIX IIOMEIIEHHI MHOTOKBAPTUPHBIX
JIOMOB JUIS BHISBICHAS OOMIECTBEHHOTO MHEHHA O KauecTBE YIIPABICHHA
MHOTPOKBapTHPHBIMH JIOMaMH

Heo6xonumeie ymeHust

Hcnonesosars 3¢dexTuBHBe GopMEI cOOpa HHPOpMAaHH 0 COGCTBEHHUKAX H
MOJIb30BATeIIX OMEIIEHAH B MHOTOKBAPTHPHOM JOME

IMonp3oBaTbcs NEpPCOHANLHBIM  KOMIIBIOTEPOM M ero  nepudepHitHbIMU
YCTPOHCTBAMM, OPITEXHHKOH

Hcnonb3oBare  CHCIHMANH3HPOBAHHBIC MPOTPaMMHEIE  MPHIOKEHHA H
HHGOPMAIMOHHO-TENEKOMMYHUKAIUOHHYIO  ceTb  «MHTepHeT» s
OCYIIECTBIEHHA KOMMYHHKAIMii ¢ TMOJNB30BATENIMH MHOTOKBAPTHPHEIX
JIOMOB

IpeaocrasnsTe 3asdBATENSAM aKTyalbHYI0 HHGOpMAIHIO O6IIero xapakrepa o
JIeSTENFHOCTH O YIPABJICHHIO MHOTOKBapPTHPHBIM JIOMOM

BHocuTs HH(pOpPMAIHIO B IporpaMMbl ¥ 6a3hl JaHHBIX OpraHA3aIHH

©®opMHpPOBaTh NHCHMEHHbIE OTBETHl Ha 3ampochl COOCTBEHHMKOB H
HaHHUMaTeJIcH IOMEIIEHAH B MHOTOKBAPTHPHOM IOME

BzaumoieiicTBOBaTh ¢ KojUleraM Juis pelieHns pabodux 3agad

ananmm: KOH(l)J'IPIK'I‘HbIMPI CHTYallMsIMH B IIpoecce ACJIOBOTO obmeHust

O60061maTh ¥ CHCTEMaTH3HPOBATh HH(OPMAIHIO O 3aMpocax cOOCTBEHHHKOB U
HaHHMaTelNel MOMEIEHU B MHOTOKBAPTHPHOM JIOMe

Ionb30oBaTbcss mporpaMMHBIM OfecmedeHHEM I cOopa, aKTyalM3alMH H
XpaHeHus HHbopMaluu

HeobxoauMebie 3nanng

BuyTpennne craHgapTel M MeToAMYECKME JOOKyMEHTH B  cdepe
KOMMYHHKAIIE ¢ NOJIb30BATEAMM JKMIIBIX HOMEIIEHHH MHOTOKBAPTHPHBIX
JIOMOB
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XKumumuoe 3akoHOmatenbcTBO Poccmiickofi ®enmepammm B ofmactu
yIpaBjIeHHsl, COAEPaHuUs i PeMOHTa MHOTOKBAPTHPHEIX JOMOB

TpeboBanua 3akoHOAaTenbeTBa Poccuiickoli Genepanuu B 06MacTH 3amMThHI
MEPCOBAIHBIX JAHHBIX

OCHOBHI ICHXO0JIOTHH COTPYIHHYECTBA ¥ KOH(IHKTONOTHY

OCHOBEHI JOKYMCHTOBCACHHUSA

TexHonorun o6paboTkH HHGOPMALMH C HCIONB30BAHHEM BEIYHCIIHTEIBHOH
TEXHHKH, COBPEMEHHBIX CPEICTB KOMMYHUKAIWMI H CBSI3H

Creuuaiu3upoBaHHEE [POTPAMMHEIE TPWIOKEHHS, B TOM 4YHCIE B
HHGOPMALMOHHO-TEJICKOMMYHHKALIMOHHOM  cetr  «HWHTepHeT», s
OCYIIECTBIEHHS KOMMYHHMKAUMH C [OJNB30BaTE/sIMH JKWIBIX [OMEIICHHH
MHOTOKBApPTUPHEIX JIOMOB

Jlpyrae XxapakTepucTHKH

3.2.2. Tpynoras pyuxuns

ObecneueHrne KOMMYHHKAIHIA C VposeHs
HaumeHoBaHHe coOCTBeHHHKaMH TIoMeneHn# o Bonpocam | Kox | B/02.5 (noaypoBEHE) 5
YIpaBJICHUS MHOTOKBapTHPHBIMHA JJOMaMM KBanudukainu
IIpoucxoxaeHue TpyaoBoi Opurmman X 3auMCTBOBaHO M3
GyHKUMH OpHUTHHazla
Kon PeructpauoHHbIR
OpUrHHajIa HOMED
npodecCHOHANLHOTO
cTaHjapTa

TpynoBeie geHCTBUS

OcymmecTBlIeHHe YydeTa CBENEHHMHi O COCTaBe COBETOB MHOTOKBapTHPHBIX
JOMOB ¥ WHHIMATHBHBIX COOCTBEHHHKOB H HaHHMATeNei, oOIeCTBEHHAas
IeATeNIFHOCTh KOTOPHIX HAIpaBjieHa HAa COXPAaHHOCTH MHOTOKBapTHPHBIX
JOMOB, IIOBEILIEHHE 6e30MacHOCTH M KOM(QOPTHOCTH IPOXKHBAHHS

OCleIeCTBHCHKC BEJICHHs, YIC€TAa U ONECPATUBHOIO XpPAaHECHHAA TEXHHYECKOH
HHOH JOKYMCHTAallHH, CBS3aHHOH ¢ ynpaBiI€eHACM MHOI'OKBAPTHPHOIO JOMa B
4acTH pa601‘1>1 ¢ COOCTBEHHHKAMH MOMEIIECHHIA MHOT'OKBAPTUPHEIX TOMOB

Buecenue mH(poOpManun o pabore ¢ COOCTBEHHHKaMH MHOTOKBApTHPHOIO
JIOMa B IporpaMMbl H 6a3Hl JAaHHBIX

IlpoBeneHue mpHeMa NpPeACTABHTENEH COBETOB MHOTOKBApTHPHHIX JOMOB,
COOCTBEHHHKOB IOMEIICHHMIT WO BONpPOCAM CONICPXKAHHS H PEMOHTA
MHOTOKBapTHPHOTO I0Ma

IogroroBka mnpoekTa maaHa pabOTEl € COBETAMH, WHHUIMATHBHBEIMH
COOCTBEHHHKaMH B HAHUMATEISIMH MHOTOKBAPTHPHEIX JOMOB, OOIIECTBEHHAS
AEATEILHOCT KOTOPHIX HANpaBlIeHa HAa COXPAHHOCTh MHOTOKBAPTHPHBIX
JIOMOB, TIOBBIIIEHHE O€30IaCHOCTH H KOMGOPTHOCTH NPOKUBAHHS

KoopauHais NOArOTOBKM IPOEKTOB HOKYMEHTOB, HPEMIOKCHHH UL
cOOCTBEHHUKOB TTOMENICHHH 1T0 BOMPOCAM TOBBIIEHHS YPOBHA 5€30NMacHOCTH
¥ KOMGOPTHOCTH IPOKUBAHUS, SHEProcOepeKeHNs 1 SHEProdhHeKTUBHOCTH,
COXpaHHOCTH, 3((EKTHBHOTO  HCIONB30BaHHS  OOIIEro  HMMYIIECTBa
MHOTOKBAPTHPHOTO A0Ma

CornacoBaHie € OTBETCTBCHHBIMH IPEICTaBATEISIMH  COOCTBEHHHKOB
NOMEIEeHHH MPOEKTOB JIOTOBOPOB, IUIAHOB PaboT, IOKYMEHTOB, CBA3aHHBIX C
yHpaBlieHHEM MHOTOKBapTHPHBIM JOMOM, JUIS PacCMOTPeHHS OOImUM
cobpanueM cOOCTBEHHHKOB IIOMEILEHH#H

IIpoBenenue o6mux coOpanuit COOGCTBEHHHKOB MoMeneHHi
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MHOTOKBapTHPHOTO I0Ma

OcymectBiende c6opa HHpopMaLup 06 HCHONHEHNH IUIAHOB COAESPXKaHUA H
peMoHTa 0OIIero HMYIIeCTBa, BONPOCAaX, CBA3aHHBIX C YNpaBICHHEM
MHOTOKBapTHPHEIM JOMOM

IIpenoctapnenne coGCTBEHHHKaM NOMEMICHHWE B MHOTOKBAapTHPHOM JIOME
wabopManii 00  WCHOJHEHHH  06A3aTeNBCTB HO  YINPABICHHIO
MHOTOKBApPTHPHBIM JIOMOM

O3HaKOMJIEHHE OTBETCTBEHHBIX NPEACTaBUTENEH COOCTBCHHHKOB IOMEICHHIT
B MHOTOKBAPTHPDHOM JIOM€ C  JOKYMEHTAaMH 110  YIPaBIICHHIO
MHOTOKBapTHPHBIM JOMOM H HCHOJNB30BAHHIO OOIIEro MMYMECTBA B
MHOTOKBapTHPHOM JIOMe apeHAaTOpaMu

ConelicTBHe B OpraHH3anMH M TPOBEJCHHH OpPraHAMH TOCYAApCTBEHHOH
BIIACTH M MECTHOTO CaMOYNpaBJeHHS MEPONpHATHH, HallpaBIEHHBIX Ha
BHIFBJICHHE MHMITMATHBHEIX COOCTBEHHHKOB M Pa3sBHTHE CaMOYNpaBIICHHS B
MHOTOKBApPTHPHOM JIOMe

IIpoBemeHne CcOBMECTHOM pabOTEI ¢ OTBETCTBEHHBIMH IIPEACTABHTEIIMH
COOCTBEHHMKOB MO KOHTPOMIO OOBEMOB M  KayecTBa  KHJIMIIHO-
KOMMYHAJILHBIX YCIYT

[poBeneHne COBMECTHOM palOTHI C OTBETCTBEHHBLIMU IPeCTABHTEISIMU
COOCTBEHHHKOB MO upodHIaKTHKE HApyIIeHWH NpaBWI MOJIH30BaHHSL
JKHIBIMH HOMELICHHSIMHE, O0IMM HMMYIECTBOM B MHOTOKBApTHPHOM HOME,
6€30aCHOCTH NPOKHBAHHAS

Heo6xonuMeie yMeHus

OGecneuynBaTh KOMMYHHKAOMM C COOCTBEHHMKAMH JXHJIBIX M HEXIBIX
MOMeNIeHHT B MHOTOKBAapTAPHOM JIOME TpH OOCYXIEHHM U COTJIACOBAHHMHU
JOKyMEHTOB M BOIPOCOB, KACAIONIMXCS YIIPABJICHHS, COACPKAHHA ¥ PEMOHTA
MHOT'OKBapTHPHOTO JOMa

BriGupats ontaManbHble (OpPMBI KOMMYHHKAIMif C  COOCTBEHHMKaMH
MOMEIIEHNH B MHOTOKBApTHPHOM [OME€ INpPH OPraHW3allMH H MPOBEICHHH
obmux cobGpanuit COGCTBEHHMKOB mOMemEHMH, obecmeueHHH AocTyna
OTBCTCTBCHHBIX npenc’rannreneﬁ COOCTBEHHHKOB nomeme}mﬁ K TOKyMCHTaM
IO YIpaBICHUIO MHOTOKBaPTHPHEIM IOMOM

OpraHu30BBIBATh IpPUEM IPEACTABHTENCH COOCTBEHHHKOB MOMEIUCHHUH
MHOTOKBApTHPHOTO IOMa B IOMELIEHAN OPraHu3ain

Pabotatp ¢ 60pIHM MacCHBOM MH(OPMAIIMOHHBIX JAHHBIX

BecTu TeXHHYECKYI0 M HHYIO JOKyMEHTAIlWIO, CBS3aHHYIO C YIPaBICHHEM
MHOTOKBApTHPHHIM JIOMOM B 9acTH paboTH ¢ COOCTBEHHHMKAMH HMOMeEIeHHA
MHOTOKBapTHPHHIX JOMOB, H OOeCIeYMBaTh €¢ ONCPATHBHOE XpaHEHHE B
COOTBETCTBHH CO CTaHAapTaMH JIeJOMPOH3BO/ICTBA OPraHH3AIHA

T'otoBuTH NPOCKTHI MACEM IO 06paHlCHPI$IM COOCTBEHHHKOB M HaHUMaTeJei
MHOTOKBapTUPHOTO JOMa

BzaumozeiicTBOBaTh ¢ KoJLTeramMu npu coope # 0606meHnn HHGopManme 1
cOOCTBEHHHKOB IIOMENEHUIT MHOrOKBapTHPHBIX JOMOB

®opMHUpPOBATEH B3aUMOZEHCTBHE C KOJUIEKTUBAMH COGCTBEHHHKOB IOMEICHUI
MHOTOKBapPTHPHEIX IOMOB Ha OCHOBE IICHXOJIOTHH COTPYAHHYECTBA

CoCTaBJIsITh peecTpEl COOCTBEHHUKOB IJI1 IIPOBeAeHHA o6muX cobpanumit

CocTaBIsTE COOONIEHAss O IpOBeNeHUH obmero cobpaHHs M pe3ynbTatax
o6uux cobpanuii cOGCTBeHHUKOB IOMEIIEeH! MHOTOKBAPTHPHOro IoMa

HndopmupoBath cOGCTBEHHHKOB NMOMEMIEHHH MHOTOKBAPTHPHEIX JOMOB O
IPOBEICHNN COOpaHMsl U pe3ylbTaTaX PacCMOTPEHHs BOMPOCOB Ha OOIIEM
cobpaHHH COOCTBEHHHUKOB MOMEIIEHHH MHOTOKBapTHPHOTO JIOMa

OGecneunBaTs MOPSATOK PACCMOTPEHMsS BOIMPOCOB ITOBECTKH JHA HA OOIMEM
cobpaHuH COOCTBEHHHKOB NTOMENIEHA} MHOTOKBapTHPHOTO IOMa
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CocTaBIATE NPOTOKONEI O0MMX coOpaHWii COOCTBEHHMKOB MOMEIICHUA
MHOTOKBapTHPHOTO A0Ma

Hcnone3oBate  cOEMMAIM3HPOBAaHHBIE IPOrPaMMHBEIE  TNPAJIOKEHHS H
HH(POPMALMOHHO-TEIEKOMMYHHKAMOHAYI0O  ceTb  «MmTepHeTy  ia
MpOBeACHUS OOmMX coOpaHMdi M OCyIIECTBIEHHS KOMMYHMKAIMH c
COGCTBCHHPIK&MH MHOI'OKBApPTHPHEIX JOMOB

Hpnmeﬂm IIpOrpaMMHOC obecneyeHue U COBpPEMCHHBIE HH(bOpMaI.[I/IOHHbIC
TCXHOJIOTUH, HCTIONIB3YEMBIC oprannsaunei/‘l

Heobxoaumele 3Hanus

Texnonorun o6paboTkH MHGOPMAIMH C MCIONB30BAHHEM BEIYHCIIHTENBHOM
TeXHHKH, COBpEMEHHBIX CPeJICTB KOMMYHHKALHIA U CBS3H

Crienamu3sHpoBaHHbIE NPOrpaMMHBIE IPHIIOKEHHMS, B TOM 4UHCIE B
HH(QOPMALMOHHO-TENTEKOMMYHHKALMOHHOK  cetHn  «MHTepHeT»,  IUIA
mpoBeleHHus OOMMX coOpaHHMif M OCYHIECTBIEHHS KOMMYHHKAIM# cC
cOOCTBEHHUKaMK MHOTOKBAPTHPHEIX JOMOB

HopMaTuBHEIE MpaBOBEIe aKTHI, PErIaMEHTHUPYIOINAE HMPABHIA MOAb30BAHUS
KUIBIMA [OMENIEHASMH, OOIMM HUMYIIECTBOM B MHOTOKBAPTHPHOM JOME,
BOIPOCH 0€30IaCHOCTH MPOXKUBAHUS

HopmaruBHsie HpaBOBEIE aKThl,  PErIaMEHTHPYIOIIHE ydacTue
npeicTaBATeNeif COOCTBEHHHKOB B YIIpaBJIeHNH MHOTOKBAPTHPHBIMY JOMaMu

HopMmaTiBHBIE TNpaBOBble aKTHl, PpErTAaMEHTHPYIOIIME OpraHU3alHIo,
HPOBE/ICHHE, O/[BE/ICHHE UTOTOB M JOKYMEHTHPOBAHUE H XpaHEHHE PEIICHAR
obmux cobpanuit

HOpH,HOK BJIAACHHUSA, PACIIOPAKCHHA o6IIIM HAMYIIECTBOM, HCIOJIb30BAHHUA
obmero HMYyHICCTBA cOOCTBEHHUKAMHU MHOTOKBApTHPHOI'O A0OMa

CTaHlIapTI:I JCIIONIPOU3BOACTBA B Opranr3aliuiax

Ipasuna AenoBOl MEpenrcKA ¥ MHCEMEHHOTO STHKETa

Meronsl B3auMoneHcTBUA ynpammomeﬁ OpraHM3annn COOCTBEHHHKOB H
MOJIb30BaTeieil MOMENEeHHH B MHOT'OKBAapPTHPHOM JOME

MexaHU3MBI COTNIACOBAaHUA HHTEPECOB U MO3HIINI 3aHHTEPECOBAHHBIX CTOPOH
B [IPOLIECCE YIIPABICHAS MHOTOKBAPTHPHBIM JIOMOM

3akoHomarensctBo Poccuiickoit Denepalium H TONOXEHHS JIOKAIBHBIX
HOPMATHBHBIX aKTOB O 3amiyTe NEPCOHATBHBIX JaHHBIX

OCHOBEI ICHXOJIOTHH COTPYAHAYECTBA

OcHOBBHI KOH(IMKTOJIOTHH

Tpasuiia 1eN0BOro OOMEHHS M PEYEBOro ITHKETa

Jlpyrue XapakTepucTHKH

3.2.3. Tpyaosan pynxuus

Opranuzarus paGoTHI IO PaCKPHITHIO Vpoeens
HaumeHoBaHue UHGOPMAIUH O JESTEIBHOCTH MO Kox | B/03.5 (noaypoBeHs) 5
YIPaBJIEHUIO MHOTOKBAPTHPHBIMU JOMaMK kpauukauny
ITpoucxoxaenue TpynoBoi Opurmman X 3auMcTBOBaHO M3
¢byHKUIH OpHrHHaia
Kon PerucTpaupoHHsl it
OpHruHajia HOMEp
npotecCHOHAIEHOro
cTaHzapTa

Tpynossle neficTBus

Opranmzanus c6opa TaHHBIX OT CTPYKTYPHHEIX NOApa3feNeHHi OpraHH3aluy
JUIsL pacKPHITHA HHPOPMALIMH O NEATETHHOCTH OpTaHH3alliy




15

Ilpenocrapnenne cOGCTBEHHMKAM NOMEDICHHH B MHOTOKBApPTHPHOM JIOME
OT4ETOB 00 HCHONHEHWA 00S3aTENBCTB 10 YNPAaBICHHIO MHOTOKBAPTHPHBIM
JIOMOM C NMEPHOAMYHOCTHIO M B 00BEME, KOTOPHIE YCTAHOBJICHHI PEINEHHEM
coOpaHHUs ¥ JOTOBOPOM YIPaBJIEHHS] MHOTOKBAPTHPHEIM IOMOM

IIpoBenenne 06o0mEeHNs H aHANMW3a CBOAHOH MHOpPMAIHM I PAaCKPHITHA
nHbOPMaIUH O IesTeTbHOCTH OpraHH3aIlIH

ITpoBepKa JOCTOBEPHOCTH CBeJCHMi, comepXammuxcs B HHO)OPMAIMOHHEIX
CHCTEMax OpraHHU3aLyH

CornacoBaHHe CBeJEHHH O [JeSTCIBHOCTH OpPraHH3alMM, TOAJIEKAINX
pa3MEIEHNI0 B paMKax TpeOOBaHMA 3aKOHOATeNbCTBA Poccuiickoid
Qenepanii 0 pacKphITHH HHOOPMAIMH, ¢ PYKOBOACTBOM OpPTaHH3aluH

Pasmemenue cBeaeHul O [EATCIBHOCTH OpraHM3allMM, MOMIEKAIIUX
pa3MEeNIEHHI0O B paMKax TpeOOBaHHs 3aKOHOHATENBbCTBa Poccuifckoii
Oepepanuy 0 packpeITHA HHPOPMAIVH, B HHGOPMaLMOHHEIX pecypcax

IMonroroBka cBefeHHH O JeATEIBHOCTH OPraHW3alMH, MOMIEKAINX
pa3MeIleHHI0 B paMKax TpeboBaHMA 3aKOHOZATeNbCTBA Poccuiickoii
Qenepayid 0 pacKpHTHH HHGOPMAMH, Ui pa3MelIeHUs Ha CIelHAIBHBIX
HHQOPMALMIOHHBIX HOCHTENSX HHGOPMAallMM B XWIHIIHOM ¢oHZE H B
OpraHM3aluu

Opranu3anus pasMelieHHS CBeJeHHH O MOeATeALHOCTH OpraHH3allHH,
HOIUICKANINX pasMELIEHHIO B paMKax TpeOOBaHMS 3aKOHOJATENBCTBA
Poccmiickoit ®enmepauii 0 PacKpbITHH HHPOPMAIMH, HA CHEIHATHHEIX
HHQOPMAaUMOHHBIX HOCHTENSIX HHpOpMamHH B XWIHMHOM (oHIE B B
OpraHM3aIyH

OpraHnsauHx XpaHeHHUs CBCZ[CHHﬁ (] JACATCIIPHOCTH OpraHv3aIiui,
HOANEXAMNX pPasMEmEHHI0 B paMKax TpeOOBaHHS 3aKOHONATENBCTBA
Poccuiicko#t ®enepanun o packputHH uHGOpManuu, pasMeIaeMBIX Ha
CHEIAANBHHX MHG)OPMALMOHHEIX HOCHTENSX WHGOPMAlHH B IKHIHIIHOM
(oHzIe M B OpraHM3alyH

Heo6xomumeie ymMeHHs

PaGotaTh ¢ 60JIBIIAM MacCHBOM HHPOPMAMOHHBIX JIaHHBIX

PaboTath B CHCTEME 2JIEKTPOHHOTO JOKYMEHTOO00pOTa OpraHu3allHy

PabGotath ¢ rocymapcTBeHHOH HHPOPMAIMOHHON CHCTEMOW I KHIIHIIHO-
KOMMYHAQJILBHOTO X035 CTBa

JIoKyMEHTHPOBaTh HCIONHEHH TpeOOBaHHMIH XKHIMIHOTO 3aKOHONATEIRCTBA
Poccuiickoit ®enepanyy ¥ ycIoBHH JOrOBOPOB B YacTH KOMMYHHMKAIlMH C
COGCTBEHHHKAMH MHOTOKBAapTHPHBIX JOMOB

Hcnomp3oBaTh  CHENHANM3HPOBAaHHBIE IPOrpaMMHBIE  IPHJIOKEHHA W
HH(POPMAMOHHO-TEIEKOMMYHHKAITHOHHYIO ceTh «HnuTepHETY s
OCYIIECTBICHYA KOMMYHHKaNHii B OpraHu3aul

Ipumensits porpaMmuoe obecledeHHE H COBPeMEHHBIe HH(OPMaIHOHHEIE
TEXHOJIOTHH, HCIIOJIb3yeMBIE OpraHA3aluen

Heobxonumeie 3HaHuA

Texnonoran 06paboTky MHGPOPMANHH € HCHOJNB30BAHHEM BEIYHCIHTEILHOH
TEXHHKH, COBPEMEHHEIX CPSACTB KOMMYBHKAIMIA H CBS3H

CHenMaIu3ApOBaHHEIE [NPOrPAMMHEIC OPHIOXKEHHS, B TOM dYHCIe B
HHPOPMALNMOHHO-TEJICKOMMYHAKAIIMOBHOM  cetH  «HMHTeprer», Uit
OCYIIECTBACHNI KOMMYHHKAIHI B OpraHA3aHH

HopMmaTuBHEIE TPaBOBHIE aKTHI, PETJIAMEHTHPYIOIHE JAEATEBHOCTH IO
YOpPaBICHAI0 MHOTOKBAPTHPHEIMHM JOMaMH, TpeGOBaHAA K DPaCKpHITHIO
uHdOpMaIyH 0 AeSTeIHHOCTH OpraHA3aluH

MeTtoaayeckre JOKyMEHTH ¥ HAMOHANBHEIE CTAHTAPTH B 001acTH paboTHl ¢
JIOKyMeHTanuei 1 nadopManmeii B opranu3anuy

ITopsagox  oOpalieHns ¢ HOPMATHBHOM,  HOpMaTHBHO-TCXHHYIECKOM
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JOKYMEHTaIUEH 10 MHOTOKBapTHPHOMY AOMY

OcHoBBEL JOKYMCHTOBCACHHS, COBPEMCHHBIC CTaHIApTHBHIC Tpeﬁonamm K
OTYCTHOCTH

Jlpyrue XapaKTepHCTHKH

3.3. O6o6mennas TpyaoBasi GyHKIHANA

Oprasu3amus pacyeToB ¢ IOTPeOUTEI MU U v
POBEHb
Haumenosanue | MOCTABIIMKAMH XHIHIIHO-KOMMYHAIBHBIX Kon C KBamMduKaLH 5
yenyr
TIpoHcxoxaeHne
p m., 3auMCTBOBaHO M3
o6o6menHo# TpyRoBoii OpwuruHan X
OpHIHHAJa
dynkunu
Kon PeructpauHOHHBIH
OpHruHana HOMEp
npodecCHOHAbHOro
CTaH/apTa
BosmoxHbIE CoenuanucT mo pacyeram
HanMEHOBaHUS
IOJDKHOCTE,
npodeccHit

TpeGoBanms k
0o6pa3oBaHuIO U
00y4eHHIO

Cpexnnee npodeccroHanbHOe 06pa3oBaHKe — IPOrPaMMEI IOATOTOBKH
CHELMATNCTOB CPEJHEro 3BeHa

WM

Cpennee npopeccHoHATEHOE 00pa3oBaHHE — IPOrpaMMBI HOATOTOBKH
CIEHATICTOB cpemHero 38eHa (HeupoUIBHOE) H ZOMOMHUTEIBHOE
npodeccroHabHOE 00pa3oBaHAE B 001aCTH YIIPaBIEHHs MHOTOKBapTHPHBIM
JIOMOM

TpeGoBaHUS K ONHITY

He MeHee AByX 1T B 001aCTH yNpaBieHHs MHOIOKBapTHPHBLIMU JOMaMH IPA

npakTHveckoii pabotel | Henpo(IBHOM cpe/iHeM HpodeCCHOHATFHOM 00pa3oBaHuH

Ocobkle ycnoBus -

JonycKa K pabote

Hpyrue PekoMeHIyeTCs NONOJHATENBHOE NpodecCHORANBHOE 00pazoBaHue —
XapaKTepHCTHKH OporpaMME] MOBHITIEHN KBANTH(UKALMM HE Pexe OHOTO pasa B TPH roja

I[OHOJ'IHHTCJ'IBHBIC XapaKTEpUCTHKH

HanMeHoBaHue Kox HaunmeHoranme 6a30BO# rpyNIIbl, JODKHOCTH
JIOKYMEHTa (nmpodeccrn) uiM cCrieHHaTIBHOCTH

OK3 4312 Cryxamue no o6paboTKe CTaTHCTHYECKO#H, PUHAHCOBOI 1
CTpaxoBoH HH(OPMAIIHH H BECHHIO PacieTOB

EKC* - OKOHOMHCT

OKITTP’ 27743 DKOHOMHMCT 110 AOTOBOPHOIA U IIPETEH3UOHHOI paboTe

OKCO 2.08.02.11 VYuparnennue, IKCILTyaTalus d obcnyxuBanue
MHOTOKBApPTHPHOTO JOMa

5.38.02.01 OKOHOMHKA H OyXranTepckuii yuer (10 OTpaciiM)
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3.3.1. TpynoBas pyHxkmus

HaumeHoBaHne

OcCyIIeCTBeHNE PACcYETOB ¢ TIOCTABIIMKAMH VposeHs
KUJTHIHO-KOMMYHAJBHBIX YCITYT Kon | C/01.5 (nozyposens) 5

KBaMUKaLUH

IpoucxokaeHne
TpyAoBoi pyHkuMK

X 3aMMCTBOBAHO U3

OpwuruHan
OpMruHana

Koxa opurunana PerucrpaunoHHbIif
HOMep
TIpoteCCHOHANEHOTO
CTaHjapTa

Tpyaossie meiicTus

AHaimm3 (uHaHCOBOH MH(OPMalHM H KOHCONHIAUMA CPEACTB YHPaBIAIOHIEH
OpraHM3alMi JJs PacyeToOR C NOAPAOHBIME H  PeCypCoCHabKaromUMH
OpraHu3alAsIMHI

Omnpenenehye pa3sMepa NEpHOIHMYECKHX IUIATEXel 3a OKa3aHHBIE YCIyTH,
BBINOJIHEHHEIE PaboTH M IPEOCTABICHHEIE KOMMYHAIBHBIE PECYPCHI

OdopmrieHne  pacdeToB ¢ HOAPSAOHEIMH H  peCypCOCHAOXaroUIUMH
OpraHu3alysIMHI

Hauncnenne n:rrpa(bﬂmx CaHKLHHA NOApsiIAHBIM H pecypcocnancalomnM
OpraHu3alusaM 3a HCCBOCBPEMCHHOC H HCKAYCCTBCHHOC BBHIIOJTHCHHE pa60T H
ycCJjIyr B MHOTOKBapTHPHOM AOME

BeneHue mNooOBEeKTHOTO ydeTa pacXOlOB Ha colepxaHue, TeKyulMii u
KaluTadbHHH pPEMOHT OOINEero HMMyIIECTBA M HAa OIUIATY KOMMYHAJIBHBIX

pecypcoB

Brecenne uGoOpManHE B IporpaMMEL 1 6a3kl JaHHBIX

@OopMHpPOBaHHC HTOTOBEIX JOKYMEHTOB IUIi NpPEACTaBIeHWs Ha o0ImeM
cobpaHun coOOCTBEHHHKOB MHOTOKBApTHPHOTO JoMa 1O ¢opMe, B oObeMax H
CPOKaX, OIPCAEICHHBIX YCIOBHSMH JIOTOBOPA YIIPABJIEHHS

Heo6xonumeie
YMEHHUSA

IIpuMmeHATH TpOrpaMMHEIC CPEACTBA I O(QOPMIEHHS M OCYIIECTBICHHS
pacdeToB 3a HOTPeOJICHHBIE KOMMYHAIIBHEIE PECYPCHI, OKa3aHHBIE YCIYTH H
BBIIOJIHEHHBIE PaboThl B MHOTOKBapTHPHOM JIOMe

BripabaTbiBaTh BapHaHTEI pelIeHHH NP NPeabSBIeHHH MTpadHpIX CaHKIHIi BO
B3aMMO3a9eTaX € MNOAPSAHLIMH H PEeCYpCOCHAOKAIOMMMH OpraHU3aLMsAMH,
OLICHMBATh PHUCKH, CBA3AHHEIE C UX peann3auueii

JloKyMeHTHPOBaTh MCHONHEHHe TPeOOBaHUH JKMIMIIHOTO 3aKOHONATENBCTBA
Poccuiickoii ®epmepanmu W YCHOBHH JOTOBODOB B YaCTH pAcyeTOB C
TOZIPSTHBIMA H PECYCOCHA0KAIOMHUMHI OpraHU3alMsIMHA

CocTaBnaTh KalnbKyIAUHH Ha paGOTHI M YCIYTH 10 COAEPXAHHUIO H PEMOHTY
00IIero MMyIecTBa MHOTOKBAPTHPHEIX JIOMOB

IIporHo3upoBaTh AMHAMHKY MNOCTYIUIEHMS (HMHAHCOBBIX CpPEACTB Ha CyeTa
yfipasisionieii opraHH3auHu

Hcnone30BaTh  CCUHANM3HPOBAaHHBIE  MPOrpaMMHBIE  NPHIOKECHHS H
uH)OPMALMOHHO-TENEKOMMYHHKALIHOHHYIO ceThb «HHTEpHETY T
ocyniecTBIeHH KOMMYHHKaIMH B OpraHH3aliy

OnTEMH3HPOBATh (PHHAHCOBHIE IOTOKH NPH OCYIIECTBICHHH PacdeToB C
TMOAPANHEIMA U PECYPCOCHAGKAIOMHUMH OpraHH3aIHIMH

Heo6xoauMeie 3HaHAA

[IpaBmia OpegocTaBiaeHNs KOMMYHAIBHBIX YCIYT

I'paxpanckoe 3akoHomarenncTBO Poccmiickoiik Penepanmm B 00beMme,
HEOOXOMUMOM IS BEAEHHS MPOdheCCHOHATLHOMN AeATENBHOCTH

HopMaTHBHBIE [IPaBOBbIE aKTH 10 TapH(HOMY PETyTHPOBaHHIO

OCHOBBI 5KOHOMHKH B YyHpaBi€HHHA HEABHKUMOCTBIO
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Meropororas pacueToB CTOMMOCTH PaboT M YCIYT MO CONEPXKaHUIO OOIIEro
HMYIIECTBA MHOTOKBapTHPHOTO JIoMa

Texuonmorum  06paboTkun  wHbOpMaMH €  HCHOONB30BAaHHEM  CPEICTB
BEIYHCIIATENEHON TEXHHKH, COBPEMEHHBIX CPEACTB KOMMYHUKAIMH 1 CBS3M

CuenuanvsipoBaHHbE MPOrpaMMHEIE [PHIOXKEHHS, B TOM 4YHCIE B
uHGpOpPMaOHHO-TeIEKOMMYHHKAIIMOHHON ceTn «uTepHeT», st
OCYLIECTBICHN KOMMYHUKAUMIT B OpraHu3allnu

Hpyrue -

XapaKTePUCTHKH

3.3.2. TpynoBas pyHxkuus

OcymiecTBiIeHHE PacYeTOB C Vposenb
HaumeHoBanue HNOTPEeOHTEIIMHU KIINIIHO-KOMMYHAIBHEIX | Kon | C/02.5 (momypoBeHE) 5
ycIyr kBasMuKauuu
IpoucxoxaeHue Tpynopoit Opurisan X 3aUMCTBOBAHO M3
dyHKUMK OpHrMHana
Kon PeructpaunoHHsii
OpUrHMHana HOMeEp
npodeccHoHaNBHOTO
CTaHpgapTa
TpynoBsie meiicTrus BHeceHne [aHHBIX O COOCTBEHHHKAX M HAHHMATENSX IOMELIEHUMN

MHOTOKBAPTHPHOrO JOMa B IPOrpaMMBI M 0a3bl JAaHHBIX Ul CO3NAHHA
JIMIEBIX CYETOB

Hndopmupopanme cOGCTBEHHUKOB M HaHUMATENIeH MOMEIEHHH 10 BOIpOcaM
KagecTsa, Tapu(OB ¥ CTOMMOCTH JXHIHINHO-KOMMYHAIBHBIX YCIyT

Hauucnenue o0s3aTeNbHEIX TIaTeXeif M B3HOCOB, CBA3aHHBIX C OIIATOM
PacxomoB Ha coep)KaHue U PEMOHT 00IIero MMYIIECTBA B MHOrOKBAPTHPHOM
IOME€ W KOMMYHANBHBIX YCIYr, Ka)XKIOMy BIAJeNbly JHIEBOTO CYeTa C
YYETOM IpaB rPAKIAH Ha MOIYYEHHE JBTOT M KOMIICHCALMI

O(l)OpMJIeHI/IC INTATEXXHBIX JOKYMEHTOB M HallpaBJIIEHHE HX COOCTBEHHHKAM H
TOJIb30BATENIIM IOMEIECHUH B MHOT 'OKBAPTHPHOM OME UL OIIIAThL

Hponeneﬂne KOHCyHLTaHHﬁ o BOHmpocam HAYUCJICHHH 3a  KMJIMIIHO-
KOMMYHQIBHLIC YCIIYTH

@®opMUpoBaHHE OTYETHHIX JNAHHBIX II0 HTOTaM Mecila O HadHCIeHHH
00g3aTeNIbHBIX IIATeXEH M B3HOCOB H OOHOBJICHME Oa3pl AaHHBIX OIS
CIIEAYIOLIETO PacYeTHOTO Mepruoa

Benenne mooOBEKTHOTO yueTa CPEACTB, HOCTYHNAIOUIMX OT COOCTBEHHHKOB
MIOMEIIEHNH, HAaHNMaTelleH XKUIBIX TOMEINEHUH U apeHIaTOPOB

PaccMoTperne xamo6 ¥ 3asBleHMi TpaXJaH @O BOOPOCaM  OIUIATHI
cofiepanusi ¥ peMOHTa O0HIEro MMYyIIecTBa ¥ 32 KOMMYHAJIEHBIE YCIYTH

Briaya JOKYMEHTOB, IepedeHb KOTOPHIX YKa3aH B JOTOBOpe YIIPaBIECHHUA,
JIAIIAM, IMEIOLIHM MPaBO Ha MOJNyYeHHE TAKHX JOKYMEHTOB

HeoGxomumere yMeHHs | AHaJM3HpoBaTh (PHHAHCOBYIO MH(POPMALHIO B KOHTPOJIHPOBATh IOCTYIICHHE
IJIATeXeH 3a JKHIMIIHO-KOMMYHANIBHEIC YCIYTH; BBOAHUTH HOJMYYEHHYIO
uH(popManuio B 6a3y TaHHBIX

IIpousBoaute pacueTr pasmepa IUIATHL 32 CONEPKAaHHE H PEMOHT JKHJIOIO
MOMEIIEH s, KOMMYHAIBHBIE YCIYTH Ha OCHOBE JAHHEIX JIMIEBBIX CUETOB H
CBefieHHH 00 WCHOONB30BaHMM IKWIBIX IIOMEHmIEHH# W moTpeCIeHHBIX
KOMMYHJIBHBIX YCIIYT
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KoppexTupoBaTs pa3Mep IUIaTHl 32 COACpPXKaHHE M PEMOHT JKHIOTO
MOMEMIEHHS, TUIATH 33 KOMMYHAIBHBIE YCIIYTH B CIIyYae MX HEHAJUICKAIIETO
KayecTBa W (WIM)  TIepEpHIBOB,  NPEBHINAIOMMX  JAOMYCTHMYIO
TIPOJODKUTENBHOCT MX HE IPENOCTABICHHS, DK U3MEHEHHH TapudoB M
HOPMAaTHBOB Ha KOMMYH&IBHEIE DECYpCHI; [PH BPEMEHHOM OTCYTCTBHH
noTpeOuTeNnd; NpH WU3MEHEHHH Dpa3Mepa JIbIOT, HOCIE CBEPOK IMOKA3aHHi
nprOOPOB yUIeTa eKEMECIUHO IepeaBaeMBIM JaHHEIM

IlpumeHsaTH IpOrpaMMHBIE CPEACTBA M MH(DOPMalMOHHEIE TEXHOJNOIHH HPU
HAYHCJIeHUH oO0s3aTeNbHBIX IUIATEXell, B3HOCOB H IIEHEH, CBSI3aHHBIX C
OILUTIATOM pacXofOB HAa CONEpXKaHHe M PEMOHT OOLIero MMymecTBa B
MHOTOKBapTHPHOM JIOM€ M KOMMYHAIBHBIX YCIyr, W Ipu OQOpMIICHHH
IJIATEXKHBIX IOKYMEHTOB

JloxyMeHTHPOBaTh HCIOMHEHHE TPeGOBaHHH XHIIMIIHOTO 3aKOHONATEILCTBA
Poccniickoit ®enepavu H ycIoBHH JOTOBOPOB B YaCTH BEACHUS PacdeToB C
TIOTPEOHTEIIMH JIIHINHO-KOMMYHJIBHEIX YCIIYT

Hcnoms3oBaTh pe3ynbTaThl OLICHKH KadecTBA BHIIOJHEHHA paboT, ycuyr H
PEXHAMOB TIPEAOCTABICHHS KOMMYHAIBHEIX PECYPCOB O/l KOPPEKTHPOBKH
pa3Mepa IUIATH 33 )KHJIbe H KOMMYHANIBHEIE YCIYTH

BriOmpate ontHManbHele (OPMBI KOMMYHHKAIM TNpH PacCMOTPeHHH
3asgBiIcHUH M oOpamieHuii rpaxial mo BOIpOcaM OILIATH paboT W yciyr mo
COZAEPXKAHHIO M PEMOHTY H KOMMYHAIBHBIX YCIIYT

Hcnonb30Bath  CIEUHATH3HPOBAHHBIC  HPOTpPaAMMHBIE  IPWIOKEHHA H
HHGOPMAMOHHO-TENICKOMMYHHKAIIMOHHYI0O  ceth  «MHTepHeT»  MmA
OCYIICCTBIICHUA KOMMyHl/IKaIIHﬁ B OpraHM3anun H Cc BHECILIHUMH
OpraHu3alUsIMA

Heob6xoauMebie 3HaHUS

Texuonorun 06paGoTKM HHGOPMAIMHE C UCIIONB30BAHHEM BEIMHCIUTENBHON
TEXHHKH, COBPEMEHHBIX CPEACTB KOMMYHHUKAIIMI U CBA3H

Crnenmanu3upoBaHHBIE TIPOrpaMMHEIE INPHIIOKEHHSA, B TOM 4HHCIE B
nH(pOPMaUHOHHO-TEIEKOMMYHUKaHOHHOH  cetd  «UHTepHET», AT
OCYIICCTBICHHA KOMMYHHKAIMi B OpraHd3allid M C  BHCIIHHMH
OpraHHu3alUsIMHI

HOpMaTI/IBHI:IC I[IpaBOBBIE AaKThl, PETNIAMECHTHPYIOIHUEC NEATCIILHOCTE IIO
YIIPABJICHHIO MHOT'OKBAPTHPHEIMU IOMaMH

IpaBuiia IpefOCTaBIEHHS KOMMYHAIBHBIX YCIYT

Topsiiok mpeACTaBlIeHHs IBIOT M CYOCHAMM COGCTBEHHUKAM H HAaHMMATEISIM
MHOTOKBapTHPHOTO J0Ma

HOpﬂI[OK OcyIIICCTBJIeHI/ISI nepepacqemB 3a )KI/IJ'II/II].[HO-KOMMyHaJ'ILHBIe
yenyru

OcCHOBEI JAOKYMCHTOBCJICHNSA, COBPEMCHHBIC CTaHAAPTHBIC Tpe6OBaHH}I K
OTYCTHOCTH

Mertonsl XpaHeHHsS U apXMBHPOBAaHMSA TEXHMYECKOH M HHOH, CBA3aHHOH C
YIIPaBIIEHHEM MHOTOKBAPTHPHEIM IOMOM, JOKYMEHTAllMK

ITpaBuna npueMa-nepenady TEXHWIECKOH H HHOM, CBA3aHHOM C yIpaBIeHHEM
MHOTOKBapTHPHBIM IOMOM JOKYMEHTAIIMH

TpeboBanus 3axkoHOmaTenscTBa Poccmiickoit (@enepanuun o  3amure
TIEPCOHANBHBIX TaHHBIX

OCHOBEI ICHXOJIOTHH W KOH(IHMKTOIOTMH

JpyrHe XapaKkTepuCTHKH




20

3.3.3. TpynoBas dpynkmns

ITpoBenenue paboTH O CHUMKEHHIO YpoBeHsb
HaumeHoBanue 3a0/KEHHOCTH ITOTpeduTeNel 3a sunumuo- | Kon | C/03.5 (monypoBeHs) 5
KOMMYHAJIBHEIE YCIIYTH KBa/HpHKALIH
IpoucxosxaeHue TpynoBoit Opurmsan X 3auMCTBOBaHO U3
dyHKUHH OpHrHHana
Kon PerucTpaliMoHHBIi
OpHTHHaIIa HoMep
npogecCUOHANBHOTO
CTaH#apTa

Tpynossle geiicTBUS

HHaHPIpOBaHHC MCpOHpHSITI/Ii;I II0 CHMXXCHHIO 3a0JDKCHHOCTH 3a JKHJIMIMHO-
KOMMYHAJIbHBIC YCJIyT'd

HH(I)OpMHpOBaHIIIe JIOJDKHUKOB O HAJTHYHUH 338 NOJDKECHHOCTH

KoHTposp CBOEBpEMEHHOCTH NOCTYIUIEHHS IIaTeXedl IO COTNAmIEHHsSM O
paccpodKe IuaTexel

ITnarupoBague MEPONPHATHH IO YCTAHOBJICHHIO YHCJIA JIHII, MPOXKMBAIOMIAX
B XXAJTBIX IOMEIEHHIX

Hnannponanne MCPOHpHﬂTHﬁ mo OI'PaHHYCHHIO IpEAOCTABICHHAS
KOMMYHAQJIBHBIX YCJIYT TOJDKHHKaM

C6op IOKYMEHTOB /7151 B3BICKAHH 3a10JDKEHHOCTH B CyeOHOM MOpsAaKe

KOHTponE HOCTYINEHHS MUATEXKeil HA OCHOBaHMM DPCIICHWH cyaa H
B3aUMoOJelCTBHE O ClykO6aMH CyeOHbBIX IPHCTaBOB

BHeceHue cBezieHnit 0 3aJ0DKCHHOCTH MoTpebUTENElf B MporpaMMeI B 6a3bl
JIAHHBIX

Brigenenne Hemocralomeil #WHbopMammw M HH(opManuH, TpeGylomei
HPOBEPKH

Buecenue cBeieHuii 0o pabore ¢ JODKHHKAMHE 32 XKHIIHIIHO-KOMMYHAJILHEIE
YCJIYTH B IpOrpaMMsI M 062351 JAHHBIX

Heo6xoanmele yMeHHS

Tlone30BaThCS METOAAMHA BKCHepTHO-aHaJH/ITH‘IeCKOﬁ pa60T51

Hcnonb3oBark IpaBOBbIE MOMCKOBHIE CHCTEMBI JUIS NPOBENCHHS aHANH3a
MaTEPHAIOB CyAeOHOH NPaKTHKH

JIOKYMEHTHpPOBaTh MUCIOJHEHHE TpeOOBaHMI JKWIMIIHOIO 3aKOHOAATEeHCTBA
Poccuiickoit @enepanuu M yCIOBHi JOrOBOPOB B YacTH BeleHHs pabOTH MO
CHIDKEHHIO 3aJI0JDKCHHOCTH HoTpebuTeneit

OGOCHOBEIBATH FOPUAMIECKYIO NMO3ULHIO 06 00S3aHHOCTH OILIATHI XKHIIMHIHO-
KOMMYHAJIBHBIX YCIyT

KouTtponaposars paGoTy mo XOCTaBKe INATEXKHBIX AOKYMEHTOB, 1o cbopy,
00paboTKe H aHAIM3y HH(POPMAITHH O KaYeCTBE NIPENOCTABIIEMBIX YCIYT

CoCTaBIiTE HOTOBOpa (COTNIAamEHH) ¢ COOCTBEHHMKAMH JKHIIBIX TOMEIIEHHH
Ha peCTPYKTYPH3aLHIO JOJIIOB

IIpumensTs MporpaMMuOe obecIeueHHe B COBPEMEHHbIe HHGOpManuoHHBIE
TEXHOJIOTHH, HCIIOJIb3yeMBle OpTraHu3alueit

Hcnonb30BaTe  CHENUATH3UPOBAHHBIE HPOTPAMMHBEIC MNPWIOKCHHA H
UHGOPMAMOHHO-TEJIEKOMMYHUKAMOHHYI0  ceTb  «MHTepHeT»  mis
OCYIeCTBJIEHHA KOMMYHHKAnMii B OpraHH3aldM M C  BHEIIHAMH
OpTraHH3AUAAMHE

Heob6xoxuMele 3HaHus

IlpaBuna mpefocraBieHUs KOMMYHAIBHBIX YCIYT COOCTBEHHHKaM H
MONB30BATEIIM IIOMEINEHUH B MHOTOKBAPTHPHEIX IOMaxX

Croco65! OILIATH KHUIHIIHO-KOMMYHAJIEHBIX YCIyT
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IlpaBuna u3MeHeHUs pa3Mepa ILIATHL 32 COAEPXKAHHE XKIIOTO MOMEIEHUS B
cllydae OKa3aHHs YCIYT H BHIIOJIHEHHS paboT Mo ympaBieHHIO, CONEPKaHUIO
H peMOHTY 00Inero MMyIecTBa B MHOTOKBAPTHPHOM JOME HEHAJJIeKalIero
KadecTBa H (MIH) C IepephiBaMH, MPEBHINAIOMUMH  JOMYCTHMYIO
HPOJOJDKATENLHOCT HX HE PEAOCTABICHHS

Texnomorun 06paboTku HHGOPMAMK ¢ HCIONE30BAHHEM BEIYHCIIMTENBHOM
TEXHUKH, COBPCMCHHBIX CPCHCTB KOMMYHPIKaI.IHﬁ H CBA3HU

Crnelual3ApoBaHHbIE [IPOrpaMMHEIC NPHIOKEHHsA, B TOM 4YHCIE B
HHPOPMANMOHHO-TENICKOMMYHUKanMonHO ~ cetn  «MHTepuer»,  ma
OCyLIECTBICHA KOMMYHWKAIWii B OpraHH3allHi H C BHCIIHAMHA
OpraHH3aIusAMHA

HOpMaTHBHBIe IIPpaBOBBIC AKTHhI H METOANUYECKHE l[OKyMCHTBI,
PErIaMCHTAPYIOIIME AEATENBHOCT MO YIOPABJICHHI0 MHOTOKBAPTHPHBIM
JIOMOM

HopmaTHBHEIE 1paBOBBIE aKThl, PErIAMEHTHPYION[ME MpaBHia IOJAYM
JIOKYMEHTOB B CYI

HpaBHna H METOABI TEKYHIEro MW IEPCIEKTUBHOIO IIJIAHHPOBAaHHS
l'IpOH3BOlICTBCHHO-XOBHﬁCTBeHHOﬁ ACATCIBHOCTH OpraHn3alunuu

OcHOBHI I'PaXKIaHCKO-TIPaBOBBIX OTHOMIEHHUI

OCHOBHI MHTPAIHOHHOT O 3aKOHOJATEIILCTBA Poccuiickoii d)enepaunn

Hopma'mnnue TpaBOBEIC AaKTBI H METOAHYCCKNEC JNOKYMEHTHI,
PETIIAMCHTUPYIOIIHE  OCATCIBHOCTh IO HAYHACICHMSIM 33 KHIHIDHO-
KOMMYHAQJIBHEIC YCITYTH

OCHOBHI ICHXOJIOTHH H KOH(IAKTOJIOTHA

OcHOBH JOKYMCHTOBCACHHA, COBPEMCHHEBIC CTAaHIAPTHBIC TpC6OBaHPI$I K
OTYECTHOCTH

OTHKa I€IOBOTO OﬁmCHPIH H IIpaBHJI2 BCACHHA IEPETrOBOPOB

Jlpyrue xapakTepucTuku

3.4. O600mennas Tpyaosast GpyHKIUS

ObecneueHne KOHTPOIIS IPeIOCTaBIECHNS
HauMenoBanue 6 P pelt Koxn D VposcHh 5
KMTHITHO-KOMMYHAJIBHBIX YCIYT KBanMGUKALUHI
1;6?; 023:(:;}["‘3 oBoif OpuruHan X 3a#MCTBOBaHO K3
“1 TPyA P OpuruHala
GyHKUMY
Kon PerucTpaimoHHEli
OpUrruHana HOMEpP
npodecCHOHANBHOrO
cTaHaapTa
Bo3MoxHsIe CrenuaiicT 1o XUIAIHOMY GOoHRY
HaUMEHOBaHHS CrermaicT JUCIeTIEPCKOH CryKOBI
JODKHOCTEH,
npodeccuit

TpeboBanus K
06pa3oBaHHUIO U
o0yqeHHIO

Cpennee npodeccronanbHOe 06pazoBaH#e — IPOrPaMMEL TOATOTOBKH
CIIEIMANICTOB CPEAHETO 3BEHA

HIH

Bricmee o6pazopanue — 6akanaBpuar

HIH

Cpenuee npodeccHoHaIbEHOE 006pa3oBaHHe — IPOrpPaMMbI HOATOTOBKH
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CHICLIMAJICTOB CPEIHETO 3BeHa (HEMPOo(MIbHOE) M JONOTHHUTENBHOE
npodeccHOHATEHOE 00pa3oBaHue B 00IaCTH YIPAaBICHHS MHOTOKBAPTHPHBIM
JIOMOM

HIIH

Bricmiee o6pasoBanne (HempodunbHoe) H ZOTONMHATENEHOE
npogeccHOHATEHOE 06pa3oBaHHE B 00/1aCTH YIPABICHHA MHOTOKBapTHPHBIM
JIOMOM

TpeboBaHUS K ONEITY He menee oanoro roga B 0671acTH ynpapieHHs! MHOTOKBapPTHPHEIMH AOMaMH
NpaKkTHIECKO# paboThl | mpH cpeHeM npodeccHOHAILHOM 06pa3oBaHHH

Ocobbie ycnoBus -

Jiomycka K pabote

Hpyrue PexomeHayertcs onoaHUTeNbHOE NpodeccHOHAIBHOE 00pasoBaHHe —
XapaKTePHCTHKH IporpaMMEI TOBHINEHHS KBATH(HKAIHH HE peske OXHOTO pa3a B TPH rofia

JlononHATenbHbIE XapaKTePUCTHKH

HanmeHnoBanne Kox HanmMenoBaume 6a30B0ii rpynmbl, JODKHOCTH
JIOKyMEHTa (npodeccHH) WK CHENHATTBHOCTH

OK3 2142 VmkeHepsl IO rpaXkKIaHCKOMY CTPOHTENBCTBY

EKC - HuxeHep mo peMoHTY

OKIIATP 22446 Huxenep

OKCO 2.08.02.01 CTpOHTENBECTBO M SKCILTyaTalus 3AaHHMH H COOpYXKeHumi
2.08.02.11 Vupagnenue, sKcriyaTanus 1 o0CIy)KHBaHHE

MHOTOKBapTHPHOTO AOMa

2.08.03.01 CTpouTenscTBo
5.38.03.10 KnnumHoe X03s#cTBO H KOMMYHaJIbHAs HHPPACTPyKTypa
5.43.03.01 Cepsuc

3.4.1. Tpynosas pynxkuus

OcyIiecTRIEHNE AUCIIETIEPCKOTO KOHTPOILL
TEXHHYECKOTO COCTOSHHS M 6€30MacHOCTH Vposeib
HawnmeHoBaHue Koz | D/01.5 (moxypoBeHs) 5
JKU3HEIEATEIPHOCTH MHOTOKBAPTHPHBIX R S—
JIOMOB
M
Mpoucxokaenue Tpynoeoit | Opurmsan X 3auMCTBOBaHO U3
bysxkumMm | opHriHana
Kon PeructpauroHHsIi
opHruHana HOMeEp
npod)ecCHOHAEHOrO
cTaHzapTa
Tpynossle geiicTBUS IToBcemueBHbIii  (TeKymuit) KOHTpOdb 3a paboToll  BHYTPHIOMOBBIX

HHXCHEePHEBIX CHCTEM M 060pYI0BaHMA MHOTOKBAPTHPHBIX JOMOB H KadecTBa
KOMMYHAJIBHBIX PECYPCOB, B TOM YHCIE IO CHIHAIAM, HOCTYHAIONIUM Ha
[aHelTp  YNpaBieHHS aBTOMATH3HPOBAHHBIX CHCTEM  AWCIETYEPCKOTO
KOHTpoJL1 1 ynpasieHus (ACIKY)

KoHTpons KavecTBa KOMMYHAIBHBIX PECYpcOB Ha TpaHHIE pasiena
SNIEMEHTOB BHYTPHIOMOBEIX HHXEHEPHEIX CHCTEM H LEHTPATH30BaHHBIX
ceTell MHKXEHEPHO-TEXHMYIECKOTO O0ecIedeHUs, B TOM 4YHCIE 110 CUTHAIaM,
TOCTYNAlOMAM Ha maHenb ynpasienus ACJIKY

Ilepepqaya ¢ madenw ynpaBieHus HMHQOpPMAlMM B COOTBETCTBHH C
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anropurMamu ¢ynkuuorupoBanus ACIIKY

IIpueM U perucTpanus 3a4BOK cOOCTBEHHUKOB M MOJIB30BaTeNe MoMemennH
MHOTOKBApTHPHOIO JOMa IO BOIPOCAaM, CBA3aHHEIM C IIPEJOCTABICHHEM
KOMMYHQJIBHEIX ~ YCIyr,  CoIepKaHMeM  oOmero  HMyIIecTBa B
MHOrOKBapTHPHOM JOME, OKazaHMeM YCIYT H BbIIOJNHEHEeM paboT mo
CONEPXKAHHIO U PEMOHTY OOINEro MMyIecTBa B MHOTOKBApTHPHOM ZIOME, a
Take 00 YCTpaHEeHHHM HEHCIPAaBHOCTEH M HOBPEXJICHMH BHYTPUIOMOBBIX
HHXCHEPHBIX CHCTEM

IIpuem u perucrpanus 3asBok COOCTBEHHHKOB H IIOJIb30BaTelicH MOMEINECHUIt
MHOTOKBApPTHPHOTO JOMa O HEHCIPAaBHOCTAX MIDKCHEPHEIX CHCTEM H
ofopynoBanus, HapyIIeHHSX KayecTBa KOMMYHAJIBHBIX YCIYT, aBapHHHBIX
CHTYaLUsX B XHIBIX ¥ HOKIWIBIX NOMEIIEHHUAX

Benenune TexHuUecKod M MHOI JOKyMEHTAIlHH, CBSI3aHHOH € JUCHETICPCKAM
KOHTpPOJIEM COCTOSHHS MHOTOKBAPTHPHBIX NOMOB, HH}popMamwoHHBIX 6a3
JAHHBIX O HEWCHPABHOCTAX U aBapUMHBIX CHTyalUsX, xole paboT mo ux
YCTPaHEHHIO

OnepatuBHOE HHPOPMHUPOBaHHE 3asBHTENEH O IUIAHHpPYeMBIX paboTax
CpOKax IPOBEJIeHHs paboT 1o 3asBKaM

MOHUTOPHHT IJIAHOBHIX M aBapHHHBIX OTKIOYECHMH WHXXEHEPHBIX CHCTEM H
060pynoBaHus MHOTOKBAPTHPHEIX JIOMOB

IToaroroBka CBOAOK 00 OTKIIOUCHHSX PYKOBOACTBY H HHGOpMHpOBaHHE
MONb30BaTeNiel MHOTOKBAPTUPHEIX XOMOB O MPOBOAMMBIX MEPONPHUATHAX MO
YCTpaHEHHIO 4pe3BBI9aiiHbIX M aBapHHHBIX CHTYyallHil, NaHHPYEMBIX CPOKaX
BOCCTAaHOBIICHHS pabOTHI MHXEHEPHBIX CHCTEM H 00OpYIOBaHHS, KadecTBa
KOMMYHAJIBHBIX PECYPCOB

IlpnaaTHE OMEPAaTHBHBEIX Mep MO OOECIEUEHHIO 6e30MACHOCTH IPaXAaH H
6e30macCHOCTH  JKH3HEAESATENLHOCTH MHOTOKBApPTHPHEIX JIOMOB B Ciydae
BO3HUKHOBEHHs 4YPE3BBIYAHHBIX, ABApHHHBIX CUTyald# HIM IOABJIECHHS
YIPO3BI MX BOSHUKHOBEHHUS

OmnoBemeHre pyKOBOACTBA OpraHU3alM{, OIEPATHBHBIX M SKCTPEHHBIX
ciy)x0, OpraHOB MECTHOTO CaMOYINpPaBIIeHHS M HCIOIHHTENbHOH BIIACTH,
JMUCIETYEPCKUX CIykO O upe3BHIYafHBIX, AaBapUiHBIX CHTYalUsX,
HECYAaCTHEIX CJIy4asX, BBI30B CKOpOM MeIMUMHCKOM moMomu (TIpH
HEOOXOIMMOCTH)

OmnoBemeHre aBapHAHBIX CITyXO pecypcocHab)KaloIMUX OpraHH3aldil IIpH
IOCTYIICHHH CHTHAJOB 00 aBapu¥ MM HOBPEXICHHH BHYTPHIOMOBBIX
HIDKEHEPHBIX CHCTEM

HndopMupoBanne pyKOBOICTBA OpraHU3allMy, MOAPSIHBIX OpraHU3alMi U
AHAJIOTMYHON CIyXOE Gojiee BBHICOKOTO YPOBHs YIIPaBICHUs (LEHTPAIBHON
JUCTIETYEPCKOl CITyKOBI) O pe3ynpTaTax aHanu3a u (akTax HeHaLIexKalero
Ka4ecTBa IIPEJOCTABIEHHS YCIyT

Brimaua 3amaHmii TepcOHaNTy HA BEIIONHEHHE paboT IO  YCTPaHEHHIO
HEHCIIPAaBHOCTEH WHXEHEPHEIX CHCTEM H 00OpYyZOBaHHUA, 0GOpyAOBaHHS
CHCTEMBI TUCIIeTYEPCKOr0 KOHTPOJIS

Brijava 3ajaHmii TepcOHAaNy Ha BBIIONHEHHE pabOT 1O YCTpaHEHHIO
HEHWCIPABHOCTEH WH)KEHEPHBIX CHCTeM H o0OpyIoBaHMSA IO 3asBKaM
T0JIb30BaTeN el XKIIIBIX IOMEIICHHA

Koopnunanus meiicTBUit pabOTHHKOB 3KCTPEHHBIX CIyX0, 06CITyKHBAIOIHX
opraHu3almii § aBapuHHBIX CIyX0 HNpH JOKATM3alU aBapPUHHBIX CUTYallHi,
IpY NPOH3OIIEAMNX HECYACTHRIX CNy4asX Ha nudTax WM HHKEHEPHOM
o6opyIoBaHHH

KoHTpons HCIONHEHHS 3as4BOK, YCTpaHEHHS HeMCIPaBHOCTeH M aBapMIHBIX
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cuTyanui

ITpoBepka ycTpaHEeHHs HEHCIIPABHOCTeH U aBapHiHBIX CHTYallMH

IlpoBepka KadecTBa BHINOJHEHHMS 3agBOK OT IIOJb30Bareliel KHIIBIX
TIoMeneHui

XpaHeHHe  TEXHHYECKOM M HHOHM, CBS3aHHOH C  YIpaBICHHEM
MHOTOKBapTHUPHBIM JOMOM, JOKYMEHTallMd. B YacTH JUCIETIEPCKOTO
o6cTyKHBaHUS MHOTOKBAPTHPHBIX IOMOB

OOGecmedene HaMU4Us M COXPAaHHOCTH aBAPHHHOIO 3alaca MaTepHaloB H
00opyRoBaHMs JUCHETUSPCKOM CITy)KObI OpraHH3alHy

OcymecTeieHne UHPOPMUPOBaHMs 3asdBHTeNICH 00 MCIONHEHHH 3asABOK H
YCTpaHEHWH aBapUMHBIX M Ype3BHIYANHBIX CHTYallHif M O3HAKOMICHMS C
JYPHAJIOM PETHCTPAINH 3a1BOK

Heo6xonumeie ymenus

Vcnonp3oBath 060pyIOBaHNe AUCIETYEPA M CPEACTBA OPTTEXHUKH

Pa6orate 8 ACJKY

JokyMeHTanBHO 0QOPMIIATE IIPHEM M HCIIOJHEHHE 3asBOK OT IIOJB30BATENCH
JKHIBIX TOMEIIEHAH [0 BONPOCaM CONEPXKAHUS M DPEMOHTa o00mero
HMYIIECTBA B MHOTOKBAPTHPHOM JOME, O HEHCIPABHOCTAX HMHXXEHEPHBIX
CHCTEM H 000pYAOBaHHsl, aBAPHAX U UPE3BEIYANHBIX CHTYALUAX

JloKyMeHTHpOBATh HCIONHEHNE TpeGOBaHMil JKIIHLIHOTO 3aKOHOAATENBCTBA
Poccmiickoii ®emepaunn H YCIOBHH HOTOBOPOB B YacTH paboTH Mo
JUCHETICPCKOMY KOHTPOJIIO

IlepenaBath ¥ HONy4aTh HHQOPMALIHIO IO Pa3IMYHBIM KaHAIaM CBSI3H

Hcnone3oBaTh OpOrpaMMHOE OOECIEYEHHE CHCTEMBI JIMCHETIEPCKOTO
KOHTPOJIs

CocraBmare IuIaH JefiCTBHH MO KOOpAMHALMH paboTH  CIIEHAIMCTOB
OpraHH3allid YW aBapUHUHBIX CIyX0 B THNHYHBIX aBAPHHHBIX CHTYaLUAX Ha
HHI)KCHEPHBIX CHCTEMaX M Upe3BHYaiHBIX CHTYaIHsIX

Hcnonp3oBath  CENUAIM3MPOBAHHEIE HPOTPAMMHBIE OPWIOKCHHA H
HHpOpPMaMOHHO-TETeKOMMYHHKAMOHHYI0  ceTh  «HMHTepHer»  mns
OCYLIECTBJIEHHAS KOMMYHHKAIMA B OpraHM3aldd W C BHEIIHUMH
OpraHH3aUsIMU

ITpumensTs nmporpaMMHOE ObeciieyeHHe U COBpEMEHHBIe HHGOpPMAIMOHHEIE
TEXHOJIOTHH, HCIIOJIb3yeMBIe OpraHu3aluei

AHaMM3HpOBaTh HHPOPMAIHIO O IIPHEME, epeaade | BHIOTHEHHH 3asBOK MO
BOIPOCAM COAEPKAHUA H PEMOHTa OOILEro MMyIECTBA B MHOTOKBAPTHPHOM
JIoMe, O HEHCIIPaBHOCTAX MH)KCHEPHHBIX CHCTeM M 0OOpY/OBaHUS, aBapHsiX H
Upe3BLMMAHBIX CHTYalHIX

Heob6xoauMeie 3HaHUSA

Hasnauenne u npurmmn pabotst ACJIKY

| Texunonoruu o6pa6on<n nH(bopmauml € HCHOJIL30BAHMEM BBIYHCIUTEIRHOMN

TEXHHUKH, COBPEMEHHEIX CPENCTB KOMMyHI/IKaI.lI/Iﬁ 1 CB3H

CnenuamusupoBaHHBIE HpOrpaMMbl M 6a3bl  [JaHHBIX, IIPOTPaMMHEIE
TIPUIIOKEHHS, B TOM YHCIIE B HHHOPMAITHOHHO-TEIEKOMMYHHKAIIHOHHOM CETH
«/HTEpHET», ANS PErHCTpaldH 3asBOK M ABApPHHHBIX  CHTyaLui,
OCYHIECTBIEHHS  KOMMYHHKAaIlMii ¢  [ONB30BaTe/IMH  IOMEIIECHHH
MHOTOKBAPTHPHEIX JOMOB

[TpaBuna 1 HOPMBI TEXHHYECKOH SKCIUTYaTallMH XKITHIHOTO (oHza

ITopsamok mpmeMa M KOHTPONS BHINOJHCHMA 3asBOK IIONB30BaTeNeit
NMOMEINEHHH 10 BOMpOCaM COMAEePXKAHHA M PpEeMOHTa, Oe30IIacHOCTH
JKH3HENCATEIbHOCTH ~ MHOTOKBAPTHPHBIX  JIOMOB, O  HEHCIIPaBHOCTSX
HEDKCHEPHEBIX CHCTEM M 000PY/IOBaHMs. MHOTOKBAPTUPHBIX JTOMOB

Hepeqem, H coACpxKaHUue HOpMaTHBHOﬁ TEXHHYECKOH JOKYMCHTAlUH,
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HHCTPYKTHBHO-METOAHYECKHAX MATepHANOB MO BOIPOCaM THCHETYEPCKOro
KOHTPOJISA

CoBpeMeHHBIe CHOCOOBI CBA3M U oOMeHa HHGOpMaLHel ¢ 3KCTPEHHBIMH
(aBapuiiHEIME) CTyx)OaMH

Ilopsmok feilicTBuii AMcreTdepa NPH BO3HHKHOBCHHHM Ype3BBIYAHBIX
CHTyaumi

OCHOBHI ICHXOJIOTHH H KOH(IHKTONOTHH

Iopsmok ydeTa HeMCIpaBHOCTEH HHXKCHEPHEIX CHCTEM H 00OpyHOBaHHS
MHOTOKBAPTHPHBIX JIOMOB,

Jlpyrue XxapakTepucTHKH -
3.4.2. Tpynosan pynxkuns
OcymecTBiieHAE KOHTPOJIS TEXHHYECKOTO v
COCTOSIHHSI MHOTOKBAPTHPHOTO JIOMa K POBEHb
HaumeHosanHe A Kox : D/02.5 (noxyposets) 5
BHINOMHEHHS [UIAHOB paboT M YCIIYT 1o P ——
COIEP)KAHHIO U PEMOHTY O61Iero MMyIecTBa
Ipoucxoxzael )]
[POHCXOMICHHE TPYHOBO! Opurmian X 3auMCTBOBAHO 3
dyHKUMH OpMrHHaIa
Kon PeructpaunonHslit
OpHrMHana HOMep
npogdeccCHOHANBLHOroO
CTaHapTa

Tpynossie pelicteus

IIpoBepka meATENHHOCTH NOAPSAHBIX OpPTaHHW3aUMi IO COAEPKAHMIO H
PEMOHTY O0LIEro UMYIIECTBA B MHOTOKBAPTUPHOM J0ME

TlogroToBka 3afauuii Juls HCIIONHUTENEH YCIYT ¥ paboT

OcMoTp 0611ero HMyIECTBa B MHOTOKBAPTUPHOM JIOME

JokyMeHTansHOe oQopMIIeHHE pe3yNbTaToB MNPOBEPKH KadecTBa H
CBOEBPEMEHHOCTH OKa3aHHs YCIIYT, BEITONHEHMS paboT

ITnanupoBatne paboOT W YCIYyr MO CONEPXKAHHIO H PEMOHTY oOImero
HMYIIECTBA B MHOTOKBADTHPHOM JIOME

ToaroroBka mpeanokeHwii JUIi KOPPEKTHPOBKH pa3sMepa IUIaThl 3a
coJiepKaHHe H PEMOHT >KHJIOTO IOMELIECHHA, IUIAaTh 32 KOMMYHJIBHBIE YCIIYTH
B ClIy9ae HX HEHaJUISKALIEro KadecTBa U (M) HEpePhIBOB, NPEBBIMIAXOIINX
JIONYCTHMYIO IIPOJIOTDKUTENILHOCTD UX He MPEOCTABICHHS

IMoaroroBka mpemnoxenuii Mo nepevnio (KOppeKTHPOBKE MepeyHs) paboT u
YCIIYT IO COAEPXKAHUIO ¥ PEMOHTY OOIIEro MMYIIECTBa B MHOTOKBapTUPHOM
JOMe

IMogroToBka mpeANoXKeHHMH 10 KOPPEKTHPOBKE, IEPe3aKMOYeHHIO U
PacTOPXKEHHIO JOFOBOPOB C apeHjaTopamu OOIIEr0 MMyLIeCTBA B
MHOTOKBapTHPHOM JIOMe, MOJPSTHEIMH OPTaHI3alisIMK

KOHTponb COOMIOAEHHS NPaBHI NOJB30BAHMA JKHIBIMH NMOMEICHHAMH H
06ImKM HMYIIECTBOM B MHOTOKBApTHPHOM JIOME

Benenne  TexHH4ecko M HMHOH, CBA3aHHOH C  yHpaBJICHHEM
MHOTOKBAPTHUPHEIMH JJOMaMH, JOKYMEHTAllHH JXOKYMEHTallHH

BHeceHHe [OaHHEIX TEXHHYECKOH M MHOM, CBS3aHHOM C YyIpaBleHHEM
MHOTOKBaPTHPHBIMH JOMaMH, JOKYMEHTALHY B IPOTPaMMEL H 6a3bl JAHHEIX

TpoBepKa kauecTBa KOMMYHAIBHEIX YCIIYT

IIpeacTaBnenne HHTEPECOB OPTaHM3aIMU MpH MPOBEPKAX rocyAapCTBCHHBIX
KOHTpPOJIMPYIOIIHX OPraHoB
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Heo6xonumele yMenmst

[TpoBepsTE KauecTBO KOMMYHAIBHEIX YCIIYT IO o6paIeHusM notpeburencit

AKTHpOBaTh THIHYHEIE aBapHUHEIE CHTYallWH, KOTOPHIE IPHBOAAT K
HaHeCEHHIO ymep0a HMYIIECTBY COOCTBEHHMKOB M MOIb30OBaTelnei
MHOTOKBApTHPHOTO JIOMa

JlokyMeHTHpOBAaTh  Pe3yAbTaThl IPOBEPOK  TEXHHYECKOTO  COCTOSHHSA
MHOTOKBapTHPHOIO [0Ma H pe3ylIbTaThl paboTEl MOPSIHEIX OpraHu3aluil

PaspaGarsiBaTe MOAXOABI K H3MEHEHHIO [JOTOBOPHEIX OTHOIICHWH ¢
NOAPSOHEIMA M PECYPCOCHA0KAIOMUMY OpraHM3alUsIMH C HCIOJIb30BAHHEM
crenyabHBIX 3HAHIH A SKCIIEPTHRIX MCTOYHAKOB HHGOpMALNH

Brifupars ontuManbHEIE (GOPMEl KOMMYHHKAaWi IIPH OCYIIECTBICHAH
KOHTPOJIS Ka4eCTBa BHINOJIHEHHS paboT M yCIyr IO COACPKAaHHIO U PEMOHTY
ofmero  HMMyIlecTBa  MHOTOKBapTHPHOTO  JAOMa,  NpeNOCTaBJICHHA
KOMMYHAJIBHBIX PECYPCOB M TEXHUYECKOTo 00CITy)KHBaHHS ¥ PEMOHTA BHYTPH
JIOMOBHIX HH)KCHEPHBIX CHCTEM

JloKkyMeHTHPOBaTh MCHOJNHEHHE TPeGOBaHMI KHIMINHOTO 3aKOHOAATEIbCTBA
Poccmiickofi @emepanum W yCIOBHi [OTOBOPOB B 4YacTH KOHTpOJA
TEXHHYECKOTO COCTOSHHS MHOrOKBAPTHPHOTO JIOMA M BHINOJIHEHH: ILIAHOB
palboT M YCIIYT 1O COAEPXKAHUIO H PEMOHTY

Hcnons3oBars  COENMANH3MPOBAHHBIC NPOrPaMMHBIC NPHIOKCHHA H
HHPOPMALHOHHO-TETEKOMMYHHKAIIHOHHYIO CeTh «HgTepHer»  AnA
OCYIIECTBIEHHS KOMMYHHUKAIlHiH B OpraHM3alid H C BHEIIHHAMH
OpraHU3aIAsIMH

IpuMeHsITH TporpaMMHOe oGecliedeHre W COBpeMEHHEIC HH(OpPMAIOHHEIE
TCXHOJIOTUH, HCITIOJIB3YCMBIC opraﬂnsalmeﬁ

Heob6xoaumbie 3HaHUS

Texuonoru# 00paboTkn HHPOpMAMM C HCHONB30BAHHEM CPEINCTB
BEIYHCIIHTENBHOH TEXHAKH, COBPEMEHHBIX CPEACTB KOMMYHUKALINIA M CBA3H

Crenuani3HpoBaHHBIE NPOTPaMMHBIE NPHIOKEHHS, B TOM 4YHCIE B
UHPOPMALOHHO-TeICKOMMYHHKaonHOH ~ cetn  «MutepHeT»,  mus
OCYIECTBIEHHS KOMMYHHKAii B OpraHd3agM¥ ¥ C BHEIIHAMH
OpraHU3aIHsAMI

IlpaBuia ¥ HOPMBI TeXHUIECKOH IKCILTyaTalHH KIIMIIHOro QoHAa

Hpanpma TIOJIb30BAHUA JXXWJIBIMH IIOMCIICHUAMHA

TpeGoBaHus K Ka4ecTBY KOMMYHAJILHBIX YCIYT

IlpaBuna mnpom3BoAcTBA paboOT IO CONEPXAHHIO H PEMOHTY o0OIero
HMYIIECTBA B MHOTOKBAPTHPHOM HOME

TMopsanox ocymecTBieHNs MEPEINIAHUPOBOK H IEepeoOOPYAOBAaHUA JKUIBIX H
HEXUIIBIX IIOMEIIeHHH MHOTOKBapPTUPHOTO JJ0Ma

ITpaBuiIa npegoCTaBIeHUsE KOMMYHAIIBHBIX YCIYT

OCHOBHI CTPOUTENIFHON (HU3UKA U MEXAaHUKH IPYHTOB

OCHOBHI T HAPABINKH 1 BEHTHSILHH

HedexTol ¥ HEHCIPaBHOCTH HHXKEHEPHBIX CHCTEM M KOHCTPYKTHBHBIX
SJIEMEHTOB MHOTOKBapTUPHOTO IoMa

CTpouTeNbHEIE MaTepualbl W TEXHONOTHH yCTpaHeHHs JAedeKTOB H
HEHCIIPaBHOCTE# MHXCHEPHEIX CHCTEM , OOOPYNOBaHMS M KOHCTPYKTHBHBIX
3JIEMEHTOB MHOTOKBAPTHPHOTO JIOMa

OCHOBBI KOH(IMKTONOTHH

OTHKA [AEJ0BOro OONIEHNS U IPaBIJIa JIeJIOBBIX IIEPETOBOPOB

Bugel, cTpykTypa M COIEP)KaHHE HTOTOBHIX JOKYMEHTOB IO KOHTpOIIO
cOOCTBEHHMKAMH NIOMCIIEHMM KadecTBa paboT ¥ YCIOYT [0 CONCPKAHHIO H
PEMOHTY OOIIEro MMYIIECTBA B MHOTOKBAPTUPHOM JIOME, IPEIOCTABIEHHS
KOMMYHAJIHBIX PECYPCOB M HCIIONIb30BaHHs HOMEIIECHUH apeHAaTopaMu
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| llpyrue xapaktepucTuk | -
3.4.3. Tpynosas pyuxnusn
OcymecTBiieHHE KOHTPOIIA KauecTBa Vposens
HauMeHoBaHHe KOMMYHAJIbHBIX PECYPCOB Koa | D/03.5 (noaypoBeHb) 5
KBaJIHUKALMA
[poucxoxaeHue TpynoBoit Opurmian X 3aHMCTBOBAHO M3
byHKUHR OpUrMHana
Kox Peructpaumonnsiit
OpuruHana HOMED
npo¢eCcCHOHAILHOTO
CTaHjapTa

Tpynossie geificTBHA

Omnenka peXuMOB HOTpe6JEHHS, KOJMMYECTBA M KadecTBAa MOCTYIAIOMINX
KOMMYHQJILHBIX PECYpCOB Ha OCHOBaHHM HH(QOpManuM, MOcTyHaiouei Ha
DaHeIb YNpaBICHHs CHCTEMBI YUeTa H PETYIMPOBAHHS KOMMYHAalBHBIX

pecypcoB

OmeHka peXHMOB IOTpeGJIeHHs, KOJHYECTBA M KAadyecTBA IOCTYNAIOLIMX
KOMMYHAJIBHEIX ~ pPECYpPCOB Ha  OCHOBaHHMM, JaHHBIX  KOHTPOJIBHO-
n3mepurensHbIx npudopos (KUIT)

Omenka CcOCTOSHHS OOBEKTOB CHCTEMHl YUeTa W  PEryJIHPOBaHUSL
MOCTYNAOMKX KOMMYHAJIBHEIX pPEeCcypcoB Ha OCHOBaHHM HHGoOpMaium,
HOCTyHalomelf Ha maHeNb YIPAaBieHHs CHCTEMEl YYETa M DPeryldpOBaHMS
KOMMYHAJIGHBIX PECYpPCOB

IIpoBepka kagecTBa MOCTYNAOIIHX B MHOTOKBAPTHPHEIH IOM KOMMYHAIBHEIX
PECYpcOB ¢ TpPHBJICYCHHEM IpeACTaBHTeNeH pecypcocHabkalomux H
CNELMANH3APOBAHHBIX OpraHH3aIHi

IlpoBepka COOTBETCTBHA IOKa3aHWH KBapTHPHBIX IPHOOPOB  yueTa
MOTpebIeHHss KOMMYHAILHEIX  DPECYpCOB  CBEIEHHAM, IEPEAABAEMEIM
€KEMECSTHO TIOH30BaTEIIMH IOMEMCHUH

CHaTHEe noKasaHMii OOMIEIOMOBHIX INpPHOOPOB yd9eTa M PperyJHpOBaHHA
KOMMYHAQJIBHEIX peCypcoB

OcMOTp cucTeM y4eTa H PeryJIHpOBaHH KOMMYHAIBHBIX PECYPCOB

VcTpanenne B X0€ OCMOTpA BHISBICHHEIX HEHCIIPaBHOCTEH, HapyIIeHMI, He
TpeOyIOMMX OTKIOYeHHsA MPHOOPOB yUeTa H PeryInpOBAHHI KOMMYHAIbHBIX
pecypcos, KHIIT

®opMMpoBaHHE HCIIOMHUTESIM 33/JaHAH [0 TEXHHIECKOMY O0CIIYy)KHBaHHIO H
TeKymeMy PEMOHTY MNPHOOPOB ydeTa H DeryjHpOBaHHS KOMMYHAaIBHBIX
pecypcos, KMII1

ITnarnpoBaHye NOBEPOK, PEMOHTA H 3aMEHBI OOIEIOMOBEIX IPHOOPOB yueTa
Y peryIMpOBaHus KOMMYHAIBHEIX pecypcoB, KUIT

BBox B skcruryatanuio npuGOpoB yueTa M perylHpOBaHMS KOMMYHAIbHBIX
pecypcos, KUTI

Benenne  TexHMueckoM M MHOM, CBS3aHHOM C  yIpaBIeHHEM
MHOTOKBAPTHPHOTO I0Ma, JOKYMEHTAlKH, B JaCTH 0OCITy)XKUBaHUS NPHOOPOB
yderta, KMIT u KoHTposieM KadecTBa KOMMYHAIILHBIX PECYPCOB,

IToaroToBka JOKYMEHTOB AJIs IIPETCH3HOHHOH paGOTEI

HeobxonuMele yMeHHSA

WUnpentuduuupoBath MHPOpMaNMIO, NOCTYNAIONIYI0 Ha HMaHENb yIpaBjieHHA
CHCTEMBI YYeTa M PeTryIHpPOBaHHs MOCTYIAIONMHX KOMMYHAIBHEIX PECYPCOB

JIOKyMEeHTHPOBaTh  HCHOJNHCHHe  TpeOOBaHMiT  aKTOB  JKHJIHIIHOTO
3akoHofaTesbcTBa Poccuiickoii denepanii M yCJIOBHH JOTOBOPOB B HaCTH
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PaGoTHI 10 KOHTPOJIO KauecTBa MOCTYNAIOIMIAX KOMMYHANBHEIX PECYPCOB

Onpe;:[enxn KOJTHYECTBO 171 IMOKa3aTcIu KayecTBa  HOOCTYMAIOIMHAX
KOMMYHAQIIBHEIX PECYPCOB

OmnpenensTs HEIUTATHbIE CHTYallud CHCTEMHI YY€Ta H  pPerylHpOBaHHS
MIOCTYNAIOIMUX KOMMYHANIBHBIX PECYPCOB

O6pa6aTeiBaTe MHGOPMAIMIO, NOCTYNAIOMYI0 Ha MNAaHENb YIPaBJICHHS
CHCTEMBI yd4€Ta M  PpEryIHpOBaHHS  NOTpeONeHHs  MOCTYHAIOUIMX
KOMMYHAJIbHBIX PECYPCOB, C IPHMEHEHAEM CHCTEMEL 2JIEKTPOHHOTO yieTa

Ioms3oBatbes CIICITHAJIA3HPOBAHHBIM IporpaMMHBIM obecneyeHHeEM
CHCTCMBI YY€Ta H PETyTHPOBAHHA IMOCTYNAIOIMX KOMMYHAJIbHBIX PECYpPCOB C
3aJIaHHBIMH TapaMEeTpaMHu

Pacno3HaBaTh Bce HEIITaTHBIC CUTYAlld, PETHCTPHPYEMEBIe IPHOOpaMH ydera
u KUI1

CoCTaB/IATh aKTHl O HapyIICHHH (CHYDKEHWH) KaJecTBa NOXAYH PECYPCOB H
NOATOTABJIMBATE JOKYMEHTH JUIA mepepacdera IUIaThl TPakJaH B CBA3H CO
CHIDKCHHEM KayecTBa HOJaBAEMBIX PeCYpPCOB

Bectn  mOoKyMeHTaUMI0O 10O y9eTy BBUBICHHHIX  HEHCIPAaBHOCTEH
obopymoBaHHs CHCTEMBl y4YeTa H  PEryIHpOBaHHs  IIOCTYHAIOMHX
KOMMYHAJIbHBIX PeCypcoB

OnpegenaTs  OTCYICTBHE BHCIIHMX TOBPEXICHHR H  HAJIESKHOCTh
MEXaHHYECKAX COEIMHEHHH, HENOCTHOCTh JNIEKTPHYECKHX COSAMHEHMIt
npHGOPOB y4eTa U PEryiHpOBaHNsA KOMMYHAIBHBIX PECYPCOB

OnpenensTs HalMYHE YT€YKH B MECTaX NMPHCOCAHMHEHHA NPHOOPOB ydeTa u
PperyJIMpoBaHHs KOMMYHAbHEIX pECYpCOB

NnentudunupoBaTsh HEHUCHOPABHOCTH HPHOOPOB YYETa H pPerylHpOBaHHA
KOMMYHaJIbHBIX pecypcor, KHUTT

Ucnone30Bate  CHENUAIM3MPOBAHHBIE OPOTPAMMHEIE NPWIOKEHHS H
HHPOPMALMOHHO-TEICKOMMYHHUKAIIHOHHYI0O ~ cetb  «MHTepHeT» I
OCYNIECTBICHHS KOMMYHHKAIIM B OpraHM3alMd K C BHEIIHUMH
OpraHf3alAsIMH

ITpumensaTe mporpammuoe obecrmeyeHHe W COBPeMEHHEIE MH(OpManuoHHbIe
TEXHOJIOTHH, HCIIOJIb3yeMBIe OpraHu3anueii

HeoGxonumslie 3naHAS

Texuomorum oOpaGoTku wuHpOpPMAIMH C HKCIONB30BAHHEM CPEACTB
BEIYHCITATENBHON TEXHUKH, COBPEMEHHBIX CPEACTB KOMMYHHKALMHA 1 CBS3H

Croenuanu3upoBaHHbIE OPOTPaMMHEIE NPUIOXKEHHS, B TOM 4YHCIE B
HHGOPMAIIMOHHO-TEICKOMMYHUKAaOHHOH ~ cetd  «VMHTepHeT»,  IIi
OCYLIECTBIEHUS] KOMMYHHMKALWIA B OPraHU3ailiu

3axoHonarenscTBO Poccuiickoit Pepepaniu o eqMHCTBE H3MEpEeHHI

ITpaBuna npegocTaBleHus KOMMYHAJIBHBIX YCIyT

TpeGoBaHMs K KaUECTBY KOMMYHAIBHBIX PECYPCOB

TpeGoBanus, mpenbsABiseMble K OGOPMIECHHIO OTYETHBIX JOKYMEHTOB B
COOTBETCTBHH C JOTOBOPaMH PecypcocHalKeHus

Buzsl, HazHadyeHMe, YCTpPOMCTBO, MPHHUMIOB paboOTH NpHOOPOB ydera U
perynupoBanus norpedienns sHepropecypcon, KMIT

TexHONOIHS M TEXHUKAa OOCTYXUBaHHS CHCTEM Y4YeTa H perylIHpoBaHHA
TOTpeOIICHUs SHEPrOPECYpCoB

TIpHHLANB aBTOMATHYECKOTO PETryJIMPOBaHHS MOTPeGICHHs SHEPropecypPCcoB

PacueTHrle 3HadeHMs (MHHAMAIBHBIE H MaKCHMAabHBIE) MOTpeGeHus
KOMMYHAJIPHBIX PECYPCOB

PacyeTHEBIH TeMnepaTypHbIi rpadMK noa9y TEIUIOHOCHTENS H BOJIBI

Jlpyrae XxapaKTepuCTHKH
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3.5. Obo6mennan TpygoBasi yRKIHA

Opranuzanys peJocTaBiIeHus paboT 1 yeIyr v
'OBCHB
H B P
aMMEHOBaHWE | 10 COAEP)KAHHUIO H PEMOHTY Kon E KBAnMGIKATUE 6
MHOTOKBApPTHPHEIX JOMOB
I]
PoHCXONICHIHE . 3aMMCTBOBAHO U3
0600wweHHO TPy ROBOH OpuruHan X
OpUrHHana
Pynkumn
Kon PeructpanoHHbIA
OpHriHajl1a HOMEp
npogeccHoHansHOro
CTanaapra
Bo3MoxHbIe HavanbHuK (DyKOBOAHTEND) SKCINTyaTAHOHHOIO (PEMOHTHO-
HaHMEHOBAHHUS 9KCILTYyaTallMOHHOT0) HoApa3aeneHus (CiyxObr)
JIOIDKHOCTEH, HavaneHuK oTzena TeXHHYECKOH SKCINTyaTalHy
npodeccuit HayansHHK MpOH3BOJACTBEHHO-TEXHHYECKOTO OTAENA
HavansHuk ornena 6naroycrpoiicta
Hnxenep no 6:1aroycTpoiicTBy M 03€JICHSHHIO TEPPUTOPHi JOMOBJIAICHHIA
TpeboBanus k Bricmee obpazoBanne — 6akanaBpuat
00pa3oBaHHIO H HIH
00yueHHIO Bricmee o6pasoBanne (HempoduisHOE) — GakanaBpuar u

JONOHHTENBHOE TIPodeCCHOHANBHOE 0Gpa30BaHUe — IPOTPAMMBIL
npodecCHOHAIEHOH IIEPENOITOTORKH 110 NPO(HIO NCATENBHOCTH

TpeboBaHus K OIBITY
TIpaKTHYecKoil paboTh

He menee TPEX JIET B obacti YIIpaBJICHAS MHOTOKBAPTHPHBIMA JOMAaMHA

Oco0bkbie ycnoBus
Jonycka K pabore

JHpyrue

XapPaKTEPUCTUKH

PexoMeHayeTcst JONOMHATENbHOE MPOdecCHOHABHOE 00pa3oBaHue —
HporpaMMbI IIOBHIIEHHUS KBaTH(HKAINK He pexe OHOTO pasa B ABa roja

JlononHATENbHbIE XapaKTePUCTUKY

Haunmenosanue Kox HaumenoBanne 6a30B0ii IPyIIIEL, JOKHOCTH
JIOKYMEHTa (mpodeccuu) WM CIENHATBHOCTH
OK3 1439 PyxoBoputenu uHBIX cdep oOCIyKiMBaHUS, HE BXOASIIIE
B JpyrHe TPYNIIBI
EKC - Hauanmsauk otnena
OKIIATP 22647 WnxeHep o opraHu3alyy 3KCILTyaTalliyd H PEMOHTY
3[1aHVI U COOPY)KEHHH
OKCO 2.08.03.01 CrponTenseTBO
5.38.03.10 JKnmnHoe xo03sHcTBO M KOMMYHaJIbHAs HHOPACTPYKTypa
5.43.03.01 Cepauc

3.5.1. TpynoBas ¢yHKIHT

HaumeHoBanue

Opraﬂnaauua CaHHUTApHOro COACpXKaHus

TEPPUTOPHH

" VYposeHs
X o Me] THH
MHOI‘OKBapTPlpljB ZIOMOB Pouﬂpm Kox | E/01.6 (noayposens) 6
o GraroycTpoiicTBy NIpHIOMOBOIH KBanHpUKaLMH
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3aMMCTBOBaHO M3

dyHKUMH Opuruan X OpHrHHaa
Kon PerucrpatioHHBIM
OpHrHHajla HOMED
npodecCHOHANBHOTO
CTaHJapTa
Tpynossie neficTBUs OG6ocHoBaHMe OKa3aHHA BEIOOpa cmoco0a yclyr M BHINOJHEHHsA paboT mo

COAEPKAHUIO N PEMOHTY OOIIEr0 MMYIIECTBA B MHOTOKBAPTUPHOM JOME

OnpepencHAe HCONHUTENEH (MOAPAXYHKOB) paboT U YCIyT

OC}’II[CCTBJICHPIC MCpOl'lpI/IﬂTPIﬁ JUIA 3aKJIIOYCHHS JOTOBOPOB ¢ pErHOHAIBHBIM
OIIepaTopoM 110 c60py, TPAaHCHOPTHPOBKE, XPAaHCHHUIO H YTHIHU3allHH TBEPABIX
GBITOBBIX OTXO0A0B, a TAKKE€ CIHCIHAIH3HPOBAHHBIMH OpPraHH3alHsAMH II0
JcpaTru3anum, JEe3UHCCKIIHHA

MaTepHaIIBHO-TeXHH‘ICCKOC ofecneveHne BHIMOJMHEHUS ITAHOBLIX 3a/laHmi

IlpoBesicHUE IIAaHOBEIX M BHEIUIAHOBHEIX OCMOTPOB OOMIET0 HMYINECTBA B
MHOTOKBAPTHPHOM JIOME

IMoaroroBka mpeanoxxeHuit s cOOCTBEHHUKOB IO IUIaHAM - COEPXAHHA U
TEKYILIETO PEMOHTA 3JIEMEHTOB OlaroycTpoiicTBa M TEPPUTOPHH, BXOJAIHX B
COCTaB 00MmIero HMyIeCTBa COOCTBEHHHKOB IIOMEINECHUI B MEHOTOKBapTHPHOM
JoMe

IoaroroBka  mpemnoxeHuit and  COOCTBEHHMKOB MO  BOIpPOCAM
6naroycTpoiicTBa H CofepKaHus 3eJIeHBIX HacaxaeHuii

IToaroToBka OTYETOB NO BHIONIHEHHIO INIAHOBHIX 3aaHHit

IIpoBepka BHIIONTHEHHS MEPONPUATHIL IO CAHHTAPHOMY COJEPXAHHIO, JICTHEH
 3uMHel YOopKe TeppUTOpPHH, 03eTTEHEHHIO

[ToaroroBka MartepHanbHOH 6a3sl OpraHH3aUMH I NPOBEACHHS 3HMHEH U
netHel yGopku

Heobxomumeie yMeHUs

HUcnons3oBats Hambonee sddexTHBHBIE CHOCOOBI BHIIONHEHHS paboT H
OKa3aHHsl YCIYT IO COAEPKAHUIO 1 PEMOHTY MHOTOKBAapTHPHOIO JIoMa

OuennBaTh  KBAIM(MKAIMOHHBIA  YpPOBEHb  II€pCOHANIAa  IOJAPSAHOM
OpraHH3aI|H, OCYIIECTRIAIOMEH paboTH ITO COJIEPHKAHUIO H PEMOHTY ob1mero
HMYIIECTBA B MHOTOKBAPTHPHOM JIOME

KoHkpeTn3upoBaTh Lenn U 3aja9i NOAPSAHON OpraHA3aliH, BHINONHAIOMEH
paboTHl M YCIYTH IO CONEP)KAHHIO M PEMOHTY OOmMEro HMYIIECTBA B
MHOTOKBAPTHPHOM JOME

Hcnone30Bare  CHEUUANM3HPOBAHHEIE IPOTPAMMHBIE NPHIOKEHHS W
HHDOPMALMOHHO-TEIEKOMMYHHKAIMOHHYI0O  ceth  «MHTEepHET»  JUIt
OCYLIECTBJIEHHsT KOMMYHHKAIMi B OpraHW3agMd W ¢  BHCIIHHMH
OpraHM3aldsIMI

HpHMCHSITB IIpOorpaMMHOC obecneyenne H COBpPEMCHHBIE HHli)OpMaHHOHHbIC
TCXHOJIOTUH, UCIIOJIE3YCMBIC opranmau‘neﬁ

Heo6xoauMBbie 3HAHUS

Texuomoruu 06paboTku mHpOpPMAaMK ¢ HCIIONBE30BAHHEM BBEIMHCIHTENBHOH
TEXHUKH, COBPEMEHHBIX CPEACTB KOMMYHHKALHIHA B CBA3H

CrenHamM3HpoOBaHHBIE IPOrPaMMHBEIC IPHJIOXKEHHs, B TOM 4HCIE B
HH(OPMANMOHHO-TENNIEKOMMYHHKalMOHHOH  cetn  «MHTepHeT»,  UId
OCYHIECTBICHHS KOMMYHHKAIMi B OpPraHM3alldi H C  BHEIIHUMH
OpraHH3alHsIMI

[lpaBuiia ® HOPMBI TEXHHMYECKOM OSKCILUTyaTalHH >KHIHMIHOTO (OHAA IO
BOIIPOCAM CAHHMTAPHOTO COACPIKAHHA, O3eNeHeHWs H OmaroycTpoiicTea
06IIero MMynecTBa B MHOTOKBAPTHPHOM JIOMe
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CanMTapHple HODMEI M IIpaBWia nposeleHus paboOT IO CAHUTaApHOMY
COIEPKAaHMIO TTOMeIeHnl 00Imero MMyIecTBa, HHXXECHEPHBIX cucTeM cOopa
TBEpPABIX KOMMYHAITLHBIX OTXOJ0B

TepputopuanbHele CXeMBl OOpamieHHs € TBEPABIMH KOMMYHAJIBHBIMH
OTXOJaMH

TexHonoruy B 61aroycTpoicTBE U 03€NCHEHHH TepPUTOPHi

TexHonoruu c6opa 1 BEIBO3a MycOpa

TexHOJIOrHY NPOBEAEHHS 03eIeHUTENbHBIX PaboT

TpeGopanus oxpaHb! TpyJda

yIHe XapaKTepPUCTHKH

3.5.2. Tpynosas pyHKnus

Opranuzaiys HaUIeXaIero CoaepXKaHusI | VposeHs
HawumenosaHue PEMOHTa HEDKEHEPHBIX CHCTEM Kon | E/02.6 (moayposexs) 6
MHOTOKBAPTHPHEIX IOMOB KBanuuKanyn
1] XOXKIEeHNE OBOI MCTB!
[POHCX 0K TPYQ Opurnuan X 3aul 0BaHO U3
byHKuuM opuruHana
Kon PerncrpauMoHHblii
OpHruHana HOMEp
npodeCCHOHANBHOTO
cTanzapTa

Tpynossie neiicTus

OGocHoBanue cmocoba OKasaHWs YCAYT H  BHIIOJHEHHS paGoT 1o
COJIEpP)KAHHIO H PEMOHTY OOIIEro MMyIIecTBa B MHOTOKBapTHPHOM JIOMe

Onpenenenne uenonHuTeNeH (HOAPSIIUKOB) paboT U yCIyT

Ma’IEpHMBHO—TCXHquCKOB obecreueHde BHITONIHEHMS INIAHOBBIX 3adaHmit

I11aHOBBI K BHEIIAHOBEIA OCMOTP OGIIEr0 UMYIIECTBA B MHOTOKBAPTHPHOM
JIoMe

TMoaroToBka mnpemIoXeHuit A1 COOCTBEHHAKOB MO IIAHAM COAEPIKAHHS U
TEKYLIETO PEMOHTA MHKEHEPHEIX CHCTEM, BXOMIIMX B COCTaB OOIIEro
HAMYIIECTEA B MHOTOKBAPTHPHOM JIOME

IlogroToBka  mpeAnoxeHWit ains  COOCTBEHHHKOB IO BOIPOCaM
SHEprocOepexeHUs, NPUMEHEHHS HOBBHIX MAaTepUalioB, COBPEMEHHOIO
000py/10BaHHUs IIpH OpraHU3aIMH PEMOHTHBIX paboT

TloaroToBka OTYETOB IO BEINOJIHEHHIO INTAHOBHIX 3aMaHHM

IIpoBepka BHIOMHEHHS MEPOLIPHATHIA IO COAEPIKAHUIO U TEKYLIEMY PEMOHTY
MHOTOKBapTHPHBIX JIOMOB

IloaroroBka HMHXEHEPHHIX CHCTEM MHOTOKBapTHPHEIX JOMOB K CE30HHOM
SKCILTyaTallH

PaspaboTka 3amaHuii 11 MCIIOJHUTENEH YCIYT W paboT MO COASPKAHHIO U
PEMOHTY 00LIEro HMyIIeCTBA B MHOrOKBapPTHPHOM JIOMe

Heobxoxumbie ymeHus

HcnonbzoBats HauGonee 3¢dexTHBHEIC CHOCOOH BHIIOMHEHMS pPaboT H
OKa3aHMS YCIYI 0O CONEPXKAHHI0O U PEMOHTYy OOINero HMYyIIecTBa B
MHOTOKBAPTHPHOM JIOMe

OnenuBath  KBaiu(WKAHOHHBIE  YPOBEHb  HEpCOHaNa  MOAPAMHOH
OpraHU3aINM, OCYLIECTRIIIOMEH paGoThl IO COASPIKAHUIO i PEMOHTY OOIIEro
¥VMYIIECTBA B MHOTOKBAPTHPHOM JIOMe

Ompenenats  cmoco0bl  ycTpaHeHus — HewcmpaBHOcTedf M medexToB
HHXEHEPHBIX CHCTEM Ha OCHOBE COBPEMEHHEBIX CTPOMTENBHBIX TEXHOJIOTHH U
MaTepHaloB
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Vopaenare B3aUMOZEHCTBHEM C TOAPSAHBIMH  OPraHW3AlMAMH  JUIA
HaJUTe)Kallero HCIOJHEHHS 00s3aTeNIbCTB 1O JIOrOBOPaM

Pa3pabarsiBaTh MONXOABI, BKIOYas HECTAHAApPTHHE, K BHINOJIHCHUIO
TPYAOBBIX 3aJaHHil NOCPEJCTBOM HCIONB30BAHHA CICLMANBHBIX 3HAHHH W
9KCMEPTHHIX HCTOYHHUKOB HHpopManun

Hcnonp3oBaTh  CHELUANH3MPOBAHHEIC IIPOTPaMMHBIE IPHIOKEHHS H
uHPOPMALIOHHO-TEJICKOMMYHHKaMOHHYI0  cets  «UHTepHeT»  mis
OCYIIECTBNEHHS KOMMYHHKAaMidi B OpraHM3alldi H C BHEIIHHMH
OpraHf3an|saMH

HpIrIMCHSITL OpOorpaMMHOC obecnedeHne u COBPECMCHHBIC HH@OpMa[IHOHHLIe
TCXHOJIOI'HH, HCIIOJIL3YCMBIC oprannsauneﬁ

Heob6xonuMele 3HaHHA

Texnomoruu 06paboTku HHPOPMAHK € HCTIONB30BAHHEM BEITHCIHTENHHON
TEXHHKH, COBPEMEHHBIX CPE/ICTB KOMMYHHKAIHii H CBA3U

CnelyayM3dpoBaHHbIE [POrpaMMHBIE TPHIOXKEHHS, B TOM HHCIC B
HHGOPMANMOHHO-TENCKOMMYHUKAIIMOHHOH ~ cetn  «HHTepHeT», MM
OCYINECTBJIEHHS KOMMYHHKAIWii B OpraHM3allid H C BHEOIHAMH
OpraHH3alUsAMHU

HopMaTuBHBIE  NpaBOBHIE aKTHI H  METONMYECKHE  JOKYMEHTHI,
perjiaMeHTHpYIOIHe HEeATENFHOCTE MO YIPAaBIeHHI0O MHOTOKBAPTHPHEIMH
JOMaMH

OcHOBBI KOH(IMKTONOTMH TIPH B3aMMONCHCTBHH ¢ COOCTBEHHHKaMH
TIOMEIIEHHH MEHOTOKBAPTHPHOTO JoMa

HOMCHKHaTy’pa H CBOlcTBa MaTEpHAIOB, NMPHMCHACMEBIX B CTPOHMTEIBHBIX
KOHCTPYKIIHAX

HOpHIlOK pa3pa60TKn H COIIPOBOXICHUS Hp0H3BOlICTBCHHO-TCXHH‘{CCKOﬁ
JOKYMCHTAUMH

IpaBuina onpefenenns pU3NIECKOTO M MOPAJIFHOrO H3HOCA 3MaHMM

CTpoHTeNIbHEIC HOPMEI B IIPaBUJIA, CBOJGI IIPABHI

TeXHOIOTHS CTPOUTENBHBIX paboT

JetbexTs! H HEUCIIPABHOCTH HIDKEHEPHEIX CHCTEM MHOTOKBApPTHPHOTO AOMa
Y TEXHOJIOTHH UX YCTPaHEHHs

OCHOBHI CTPOMTENBHOM (PU3MKH M MEXaHUKY IPYHTOB

OCHOBHI THUJIPAaBJIUKHA H BEHTUJIAUHA

TpeGoBanus oxpaHsl Tpyaa

Hopmsl ¥ npaBuna moxxapHol 6€30IacCHOCTH TpH HPOBEACHUH PEMOHTHBIX
paboT

HpaBI/IJ'Ia H HOPMBI TEXHUYECKOM IKCILIyaTallHH MHOT'OKBAapTHPHBIX TOMOB

Jlpyrvie XapakTepuCTHKH

3.5.3. TpynoBaa pyBKmun

Opranusanus HaJJIeXKamero CoAEpIKaHus 1 VposeHs
HanmeHoBaHue PEMOHTa KOHCTPYKTHBHBIX 3JIEMEHTOB Koxn | E/03.6 (moxyposens) 6
MHOTOKBapTHPHBIX IOMOB KBaHpUKaLH
Iponcxoxaenue TpynoBoi Opursvan X 3auMCTBOBAHO M3
bynkumum opuruHana
Kon PeructpaumoHHsiit
OpMrHHAJIA HOMEp
npoeCCHOHANBHOTO

CTaHgapTa
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TpynoBuie aeicTBAA OGocHoBaHHe crmoco0a oOka3aHWs YCJIYT ¥ BBIIOJNHEHMS paboT mo
CoJIepIKaHHIO H peMOHTY 0o0IIero HMyIiecTBa B MHOTOKBapTHPHOM JIOME
OrnpenienieHye HCTIONHUTENEH (HOAPATIAKOB) paboT u ycIayr
MartepranbHO-TeXHHYeCKOe 00eCcIIcUCHHE BHIOIHEHH IUIAHOBHIX 3aaHUH
IToaroToBka MIaHOBBIX U BHEIUIAHOBHIX OCMOTPOB OOIMEro HMyIIECTBa B
MHOTOKBApTHPHOM JOME
IToaroToBka mpeioxkeHuii s COOCTBEHHHKOB IIO IUIAHAM COAEPKAHUA H
TEKYIIErO PEMOHTA JJIEMEHTOB GNAaroycTpoiicTBa H TCPPUTOPHH, BXOAAMUX B
cocTaB 00MIET0 MMYIIECTBA B MHOTOKBAPTHPHOM JIOME
IlogroToBka  mpemnoXeHHWH A COOCTBEHHHKOB [0  BOIpoOcaM
sHeprocOepexeHHs, IPUMEHEHMS HOBBIX MAaTepHalioB, COBPEMEHHOTO
000opyHOBaHH I OPraHU3alHY PEMOHTHBIX paboT
IloaroToBKa OT4ETOB N0 BRIIOJIHEHHIO IUTAHOBBIX 3aJaHH
IIpoBepka BHINONHEHUS MEPONIPUATHH IO COAEPXKAHMIO U TEKYIMIEMY PEMOHTY
MHOTI'OKBapTHPHBIX JJOMOB

Heo6xonumble ymennss | YuTaTh MPOEKTHYIO JOKYMEHTAIIMIO

Hcnons3oBaTh COBPEMEHHBIE TEXHONOTHH YU€Ta H XPaHEHHS TeXHUYECKOH H
HWHOM JOKyMEHTallui

AHRaJIN3APOBATh Ka9€CTBO M 00HEMBI BHIIOJHEHHBIX paboT

Omnpenenars cnocoObl  ycTpaHeHHss HeHCHpaBHOCTEM u  aedexToB
KOHCTPYKTHBHBIX DJJIEMEHTOB Ha OCHOBE COBPEMEHHBIX CTPOMTEIBHBIX
TEXHOJIOTHI ¥ MaTepHalloB

AHaIIPIBHPOBaTI: PE3yNbTAaThl  BBIIOJTHCHHBIX pa6or Ha COOTBECTCTBHE
HUCIOJHUTEIBHON U TEXHHYECKOH JOKYMCHTALHH

OCyIEeCTBIATh KOHTPOJb Ka9eCTBA BHIOJIHEHHS paboT

Hcnone30BaTh  CHELHMAIH3MPOBAHHBIC NPOrPAaMMHEIC  I[PHIOXKEHHA H
HHQOPMALMOHHO-TETEKOMMYHUKAIIMOKHYI0O ~ cets  «MHTepHeTY  mms
OCYUIECTBIEHHS KOMMYHMKAaIiuifi B OpraHH3alid H C BHEOIHHMH
OpraHU3aIUsIMH

ITpumeHATs IporpaMMHOE obecredeHue W COBPeMeHHBIC MH(OpManuoHHEIE
TEXHOJIOTHH, HCIIOJIb3yeMble OpraHH3alHei

HeobOxomuMeie 3HaHus

Texnonorun ob6paboTku HHGOPMALMA C HCIONB30BAHHEM BEIYHCIHTEIBHOMN
TEXHHKH, COBPEMEHHBIX CPEICTB KOMMYHHKALIHA H CBSA3H

CrenyanusupoBaHHBIE IPOTPaMMHBIC IIPHIOXKEHMSA, B TOM 4HCIE B
HHGOPMAIMOHHO-TEIEKOMMYHUKalMoHHOH ~ cetn  «MBTepner»,  1ui
OCYIIECTBICHMS KOMMYHHKAllMli B OpraHM3allid M C  BHEIIHUMH
opraHu3allisAMH

HopMaTuBHBIC IpaBOBBIE aKTHl, PEIVIAMEHTHPYIOIINE JAEATENBHOCTh IIO
OpraHM3alldyi  KamWTAIBHOrO  peMoHTa  ofmiero  MMymecTsa B
MHOTOKBAapPTHPHOM JIOME

OCHOBEI KOH}IUKTONOTHM IpPH B3aHMOAEHCTBAM C COGCTBEHHHKAMH
MHOTOKBAapTHPHOI'O JIOMa

HoMmenxiatypa u cBOMCTBa MaTepHaOB, IPHUMEHSIEMBIX B CTPOHMTENBHEIX
KOHCTPYKIHSIX

TMopsamox pa3paGOTKH M CONPOBOXKIAEHUS IPOM3BOACTBCHHO-TEXHHYCCKOM
JOKYMEHTALNK

Tpasuia onpeneneHus PU3NIECKOr0 U MOPATbHOTO H3HOCA 30aHUM

CTpOHTEIbHBIE HOPMEI ¥ IPABMJIA, CBOJBI IIPABUIT

TexHONOrus CTPOUTENBHEIX paboT

Hedexts " HEHUCIPaBHOCTH KOHCTPYKTHBHBIX SJIEMEHTOB
MHOTOKBAPTHPHOI'O I0Ma M TEXHOJIOTHH HX YCTPaHEHHS
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OCHOBBI CTPOHTENbHO (PH3HKH H MEXaHWKH TPYHTOB

OCHOBBI THAPABJIHKHA ¥ BCHTHJIALHN

TpeboBaHus OXpaHH TPyAa

Jpyrie XapaKTepHCTHKA

3.6. O6o6mennan TpyaoBas GyHKIHA

PyxoBozACTBO J1€9TEBHOCTEIO O YIIPaBJIEHHIO B
HaumeHoBanne YKOBOA A yup Kon F Yposers 7
MHOTOKBAPTHPHEIMHU JJOMaMK KBaIu(UKaLMu
HCXO! HH
?é’:ﬁmzﬂz(g; enonoﬁ OpursHan X 3aumcTBoBaHO W3
Y, P OpHrHHaa
(yHxupn
Koa PerucrpauuoHHsIi
opuruHaina HOMEp
npodeccHoHanbHOTO
cTaHzaprTa
Bo3moxHEIe Jlupexrop
HaMMEHOBaHHS I'eHepanbHEIH AUpEKTOP
J0JDKHOCTEIH, YnpaBisiomuii MHOTOKBApTUPHEIM ZOMOM
mpodeccuit

Tpe6oBanus x
obpazoBaHuIO U
ofy4eHHto

Bricmee o6pa3zoBanue — Marucrparypa

2007

Bricmee o6pasoBanue (HenmpodHIBHOE) — MATHCTPATypa U OMOIHUTENBHOES
npodeccronanbHoe 06pazoBaHUE — HPOrpaMMBl TpodeCCHOHANBHOM
HEepPeNoArOTOBKH MO MPOGHINO AEITEbHOCTH

TpeboBanua K OIBITY

He MeHee nsiTH JeT B 06/IaCTH XWIMITHO-KOMMYHATBHOTO X03siCTBa,

IpakTHYecKo# paboThl | CTPOMUTENBCTBA, B TOM YHCIIE HE MEHEE JIBYX JIET HAa PYKOBOASAIIMX JOJDKHOCTSIX
Oco0ble yenoBus -

JIOIycKa K pabote

Hpyrue PexoMeHIyeTcst TOMOJHAUTENBHOE TPOGeCCHOHAIBHOE 00pa3oBaHHE —
XapaKTEPUCTHKU OpOrpaMMBI TIOBEILIEHAS KBATH(HKAIMY 110 POGUITIO AeSTEILHOCTH HE PEXe

OZIHOTO pa3a B TPH roa
3aMecTHTEN TeHepaTbHOTO JHPEKTOPA, 3aMECTHTEIb UPEKTOPa MOTYT
BBIIONHATDH TPY/IOBBIE GYHKINHA PYKOBOZHTENS HCXOAS U3 CIIEHUKH
OpraHu3aluy

JlonoTHATE B HBIE XapaKTEPUCTHKH

Haumenopanune Kox HanmenoBanue 6a30B0ii rpymnmel, AOIDKHOCTH
JOKyMEHTa (mpoteccHn) WK CrENNATFHOCTH
OK3 1120 PykoBoauTeNHN yUpexAeHHi, OpraHu3anuii 1
TpeANpHATHHA
EKC - Jupexrop (reHepanbHELA JUPEKTOP, YIIPABJISIOIIMIT)
TIpeANPUATHS
OKIIATP 20560 I'enepaibHEIH JHPEKTOP NPEeANPHITHI
21495 Jlupextop (HaYaIbHAK, YIPABIAIONMAA) NpeAIpHATHS
OKCO 2.08.04.01 CTpOoHuTenbCTBO
5.38.04.10 XKumuiHoe X03s8HCTBO M KOMMYHabHasA HHPaCcTPyKTypa
5.43.04.01 CepBuc
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3.6.1. TpynoBas pynxknus
TTposenenne ananu3a 3¢pGeKTHBHOCTH Yposenb
Hanmerosanne yNpaBJieHUst MHOTOKBAPTHPHLIMHA JIOMAMH Koa | F/01.7 (nonyposens) 7
KBATH(HKALMM
IpoxcxoxaeHHe TPYAOBOM 3aMMCTBOBaHO M3
byHKIHH Opuruvan X OpHIrHHaIa
Kon PeructpauuoHHbIH
OpHrHHana HOMEp
po¢ecCHOHATEHOTO
CTaHAapTa
Tpynossie neficTBus MonutoprHr napaMeTpoB 6e30IaCHOCTH U COXPaHHOCTH MHOTOKBapTHPHBIX

JIOMOB

IIposenenne anamusa obpameHuil moTpeGUTENEH HKAITUIHO-KOMMYHAIBHBIX
yeIyr

IIpoBenenne ananusa 3(QGEeKTHBHOCTH CHCTEMBI B3aHMOAEHCTBHA €
TIOTPEOUTEIIMH

HPOBC,T.ICHHC aHaIN3a NeATCIABHOCTH MOAPSIIHBIX opraﬂnsaunﬁ

ITpoBeneHMe OLEHKH AEITEIHHOCTH PYKOBOIMTENEH OpraHy3alin

ITpoBenenHue OLEHKH KaPOBOTO HOTEHIUAIA OpraHH3aHH

IMoaroToBxa opraHH3aluy K HE3aBHCHMOM OIEHKe KadecTBa paboT H YCIyT;
[IOJTOTOBKA MepCOHala K HEe3aBHCUMOM OlleHKe KBaJM(pHKAINH, BHEAPEHHIO
CHCTEM MEHE/DKMEHTa KauecTBa

IlpoBefieHNe  OLCHKM  W3MEHEHMM  IPOCKTHHIX  XApPAaKTEPHCTHK H
NOTPeGHTENECKUX CBOMCTB MHOTOKBAapTHPHOTO JOMa 33 IUIAHOBBIH IEPHOX
yIIpaBleHHUs

TToaroToBka aHAINTHIECKHX MaTepHaoB O ACATEIBHOCTH IO YIIPABJICHHIO
MHOTOKBapTHPHBIMH JOMaMH

IIpoBenenne  aHamm3a  paboTEl  OpraHM3alldd [0  IIpEJIHCAHAAM
KOHTPOJMPYIOIINX OpraHOB

Heo6xopumble yMmeHust

Beibupats ontumaneHBle (OPMBI KOMMYHHKAIMi IpPH OCYIIECTBICHHH
KOHTPOJIS KAYeCTBA BHIIONHEHHS paboT

Onpemenats  (GOpMEI KOHTPONSL B 3aBACHMMOCTH OT  KBaiH(UKaLUH
HCIIOJIHATES

OpraHn30BbIBaTh HE3aBACHMYIO OIEHKY KBamu(UKalHii H aTTeCTaLHIO
COTPY/THMKOB

Pa3pabaTsiBaTh BapHaHTHI pelIeHHH MO KOPPEKTUPOBKE B3aHMOPACYETOB C
NOAPSAHBIMA OPTraHU3aIMAMH, OLIEHUBATh MOCNIEACTBAS UX pealH3aliy

PaspabGarsiBaTe mOAXOmEI K HM3MEHEHHIO [JOTOBOPHBIX OTHOMCHWH C
TOAPSAAHBIMA ¥ CIENHAIM3APOBAHHBIMHA OPTaHH3AlHSAMH C HCHONbE30BAHAEM
CIIeNHANBHBIX 3HaHMI U S9KCHEPTHHIX MCTOYHHKOB HH(OpMaIun

BesBIATE W NPEAOTBPAIIATh CUTYalMd  BO3HUKHOBEHHS  JIMYHOH
3aMHTEPECOBAHHOCTH, KOTOpas OPHBOAUT MIH MOXET IPHBECTH K KOHGIIHKTY
HHTEPECOB

BLIsBILITE KOPPYNIMOHHEIE PECKH W ONpPEAeIATh MyTH HX MHHUMH3aIHU

OLeHMBATh CBOIO JEATENBHOCTH ¢ TOYKH 3peHHs 5ddekTHBHOCTH €€
KOHEYHBIX pe3yJIbTaToB

Hcnonp30BaTh  COEHUANH3MPOBAHHEIE IPOrpaMMHBIE MPUIOKEHHS H
HE(OPMALMOHHO-TEICKOMMYHHKAIHOHHYI0O ~ ceTh  «MHTepHEeT» WA
OCYmIECTBJIeHUsS KOMMYHHKAIlMii B OpraHM3alli H ¢ BHCHIHUMH
OpraHH3alUsIMu
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IIpumeHATs MporpaMMHOe obecledeHHe U COBPEeMEHHEIE HH(OpManIOHHbIE
TEXHOJIOTHH, HCIIOJIb3yeMBIe OpraHu3aLue

Heob6xomumsie 3HaHus

Texnonorun o6paboTku HHPOPMaNHUH ¢ HCHONB30BAHHEM BEIYHCIHTEIBHOMH
TEXHHKH, COBpeMEHHBIX CPEACTB KOMMYHHKAIHIA H CBS3H

Crnenuanu3upoBaHHBE MPOTPaMMHEIE OPWIOKCHHS, B TOM 4YHCIE B
HHpOPMALHOHHO-TeIeKOMMYHHKaonHoi ~ cet  «MutepHer»,  mns
OCYHIECTBJIEHHS KOMMYHHKALHi C IOTPEOHTENsSMH, C COTPYIHHKAMH
OpraHH3aLMH

HopMaTHBHEIE OpaBOBBIE aKTHI, PErIaMEHTHPYIOIUE REATENBHOCTh IO
YIpaBIEHHIO MHOTOKBAPTHPHBIMY JIOMaMH

HopmarnBHBIE TIpaBOBEIE aKTBI TEXHHYECKOTO DPETYIHPOBaHHMS B obiacTd
CepTU(HKAIMY YCIYT, CHCTEM MEHe/DKMEHTa KaueCTBa OpraHu3aluu

HopMaTuBHEIE  npaBOBBIE  aKTH, pPeIAMEHTHPYIOUIHEC  HPOBENCHHE
He3aBHCHMOIi OLleHKH KBaJIM(DUKAIMH ¥ aTTeCTallHH NIepcoHaa

IlepcriekTHBLl pa3BUTHS OEATEABHOCTH IO YIPABICHUIO MHOTOKBAPTHPHBIMHU
JOMaMH

Ilopsimox oOpameHuss ¢ HOPMATHBHO-TEXHHYECKOH, KOHCTPYKTOPCKOH
JOKyMeHTalueil 10 MHOTOKBapTHPHOMY JAOMY

OCHOBHI JIOKYMEHTOBEIICHUS, COBPEMEHHBIE CTaHAapTHEIE TpeOOBaHHS K
OTYETHOCTH

Texnonoruu 06paboTkH MHGOPMAIMH C HCIONB3OBAHHEM BEIYHCIHTEIBHOM
TEXHHKH, COBPEMCHHBIX CPCICTB KOMMYHHKALMH M CBA3H

MeTonb! XpaHeHHs W apXMBUPOBAHMS TEXHHYECKOH M MHOM JOKYMCHTalUH
CBS3aHHOM C YIIpaBJIeHHEM MHOTOKBAPTHPHEIMHA JOMaMH

OCHOBHI IIpeANPHIHAMATEILCKOH JesTeTHHOCTH

3akoHomatenscTBO Poccmiickoii ®enepanmu o 3amure nIpaB CyOBEKTOB
IpeJNpHHUMATENBCTBA INIPH  IMPOBENCHAHM IPOBEPOK KOHTPOIHPYIOMIUX
OpraHoB

Texunueckue PErIIaMCHTBL B obnacti yOopaBjieHHA MHOI'OKBapTHPHBIMHA
JAOMaMH

IpaBuna u merogonorus (GOPMHEPOBaHUS CTOMMOCTH paGoT ¥ YCIYr HO
COJICPKAHHUIO M PEMOHTY OOIIEro MMyIEeCcTBa B MHOTOKBAPTHPHOM JI0Me

MeTtons! oneHkr MOTPeOHOCTH B HeOOXOAMMEIX (PHHAHCOBEIX pecypcax Uit
COJIepKaHHs ¥ peMOHTa O0IIEero MMymecTBa

3THKa JeJIOBOro OOLIEHHU H IIpaBUJia NEJIOBEIX [IEPETOBOPOB

[IpaBuia npenocTaBieHus KOMMYHATBLHEIX PECYPCOB M YCIYT

MeTonbl OLEHKM H MHHHMH3ALUMH PHUCKOB IPH OKa3aHHH YCIYT H
BBIONHEHHS paboT 10 COJCPXKAHHI0 H PEMOHTY OOIero HMyIIecTBa
MHOTOKBapTHPHOTO JIOMa

OCHOBHI CTATHCTHYECKOH OTIETHOCTH

Jpyrue xapaKTepHCTHKH

3.6.2. TpynoBas pynxnusa

[TnanupoBaHue NEATETEHOCTH IO VposeHs
Haumenosanne YIIPaBICHHIO MHOTOKBAPTHPHBIMA JOMaMHK Kon | F/02.7 (monyposetis)
KBanupukamaM ||
TIporcxoxaeHHe TPy AOBOH Opurunan X 3auMCTBOBAHO U3
dyHKUHA OpUrHHajIa
Kon PerucrpauyoHHEI# HOMep
OpHryHana npo)eCCHOHANBHOTO

CTaHaapTa
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Tpynosbie melicTsus

Paspabotka oOmeil cTpaTeruu pa3BHTHS MHOTOKBApPTHPHEIX JOMOB B
HHTepecaX cCOOCTBEHHHUKOB

Onpe,uenenne LIeJICBRIX ITOKa3aTellell JIEATENIbHOCTH IO ynpasJIC€HHIO
MHOTI'OKBapTUPHEIMA JOMaMH

Onpegenenue croco6a cOopa wiaTexeii 3a XUIHIIHO-KOMMYHAIBHBIE YCIYTH

Obecneyenre y4acTHs CcOOCTBEHHMKOB B IIpolleccaXx IIIaHUPOBAHHs
MEPOTIPHATHI IO COZEPXKAHHIO M PEMOHTY OOIEero HMyINECTBa B
MHOTOKBapTHPHEIX IOMax

YTBep)I(I[eHHe ILJTaHOB (i)HHaHCOBO-Z“)KOHOMH‘leCKOﬁ JCATCIBPHOCTH  I1O
TIPaBJICHUIO MHOTI'OKBapTUPHBIX AOMOB

YTBep)KI[eHHC IIJIaHOB HpOHSBOI[CTBCHHO-XOI”IﬁCTBCHHOﬁ JACATCIIBHOCTH IIO
ynpaBJICHHIO MHOTOKBAPTHPHBIX 1OMOB

VTBepXIeHHe  IUIAHOB 10  5HEProcOEpeKCHHI0 W MOBBIICHHIO
9HeproapHeKTHBHOCTH, YIy4IIeHHIO HNOTPEOUTENBCKHX CBOMCTB,
00eCICUeHHI0  COXPAaHHOCTH M Ge30IacHOCTH  XKH3HEIEATeTHHOCTH
MHOTOKBapTHPHOTO ZIOMa

VYIBepKaeHHE IUIAHOB NpOoQeCCHOHANBbHON IOATOTOBKM M IIOBHINICHHS
KBaJTH(HKAIMK IIepcOHAlla OpraHu3allHy

YTBCp)KlICHPIC IUIAHOB IO OpraHU3allii aTTCCTAallMH U OLICHKH KBaJIH(l)HKaLIHH
CIICIIHAJINCTOB

KonTtpone BefieHHsI MOOOBEKTHOrO IJIAHHPOBAHHS M y4eTa MEpONpPHATHIL MO
COJICP)KAaHHIO H PEMOHTY MHOTOKBAPTHPHBIX IOMOB

OpI‘ aHHU3aIHd DSJIEKTPOHHOIO lIOKyMCHTOOGOpOTa 4 BeleHusa 0a3 JaHHBIX,
CBA3AHHEIX C NECATEJIBHOCTBIO IO YIPABICHHIO MHOIOKBapTHPHBIMH JOMaMH

Opranusamys npolecca oOpallieHHss ¢ TEXHHICCKOH W MHON CBS3aHHOH C
MHOI'OKBapTUPHBIM AOMOM, C ’I‘pe60BaHI/I5(MI/I HOPMAaTHBHBIX IIPABOBEIX aKTOB
JOKyMeHTaluel B OpraHu3aiuu

VTBepXkIeHHe NOMUTHKY HHGOPMAMOHHOH 6e30MacHOCTH OpTraHU3aIiH

OpraEuzanus M NpOBeJeHHE OSHEPreTHYeckoro ayzmra u  pabor mo
HOBBILIEHHIO 9Heproa¢hHeKTHBHOCTH, 3HEprocOepexeH s H
ecypcocOepe)KeHHUs B OTHOIICHHH YIPaBIEMBIX MHOTOKBAPTHPHEIX IOMOB

KoHTpoms cGanaHCHpOBaHHOCTH OOBEMOB BHIIOMHAEGMBIX pafoT 1O
COepKaHUIO OOINEro MMyIECTBA B MHOTOKBAPTHPHBIX AOMaXx H OOBEMOB
¢uHaHCHPOBaHUs 11 obecrieueHus 6e3yORITOYHOTO X03sCTBOBAHMA

Heo6xoaumele yMmeHHS

IIpuMensTs HOpMaTHBHEIE IIpaBOBhE aKTH B ofmacTw (pHHAHCHpOBAHHUA
paboT IO COmepKAHMIO M TEKYWEMY PEMOHTY, KAllHTAILHOMY DPEMOHTY
obmmero HMyIllecTBa B MHOTOKBapTHPHBIX JOMax

Hcnons3oBath COBPEMCHHBIC TEXHOJMOIHH XpaHEHMsS H Y4Y€Ta OAaHHBIX O
cOOCTBEHHHKAX B HAHUMAaTEIAX, HAYMCICHUAX U MOCTYMNAIOMINX ILIATEXKaxX

Pa3spabarsiBaTh cXeMBI OpraHM3aly Pa3IAYHBIX CIIOCOGOB NpHeMa ILTaTexei
32 JKHJHIHO-KOMMYHAJIbHBIE YCIYTH

®OpMHPOBATH CHCTEMY MOATOTOBKH H MOBBIMIEHUS KBaTHM(HKAIME KagpoB B
OpraHH3allii

KonTtpomposats npoiecc obpameHus ¢ TEXHUYECKOH M MHOH CBS3aHHOM C
MHOTOKBAapTUPHEIM JOMOM, C TpeOOBaHMAMH HOPMATHBHEIX NIPaBOBEIX aKTOB
JIOKYMEHTanue# B OpraHi3alig

CocraBnars IepedeHb MEPONpUATHI, HAIpaBleHHBHIX HAa IOBHIIECHHE
3HeproopHeKTHBHOCTH, 3HEProcOepekeHHss U pecypcocOepexeHus B
OTHOLIEHUH MHOTOKBapTHPHEIX JIOMOB

AHanu3MpoBaTh  NEATENBHOCTh NEepCOHala  OpraHM3alliM, IIPUHEMATh
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PelICHAA MO ONTHMH3ALMH AEATEILHOCTH CTPYKTYPHBIX NMOIpa3ficlicHHi B
COOTBETCTBHH C HX 3aladaMH H GYHKIHIMHA

Pa3pabaTeiBaTh aHTHKOPPYNIHOHHYIO MONMTHKY OPraHW3alHM U BHEIPATH
MepHI 10 IPeAOTBPALIEHHIO KOPPYIIIHH

Bri6upats onTUManbHEIE (OPMEI KOMMYHHKAIMIA IpU OpraHU3aliy paGoTH ¢
MEPCOHATIOM

Hcnone3oBare  CeUaNH3MpOBaHHEIC MNPOTPaMMHBIC TPHIOKEHHA H
HH(OPMAMOHHO-TEICKOMMYHHKAIMOHHYI0O  ceTb  «MHTepHeT» A
OCYUICCTBICHAA KOMMYHHKAMH B OpraHM3aUWd H C BHEHIHUMH
OpraHU3aLUsIMH

IpumensTe nporpaMMHOe obeciedeHHE M COBpeMeHHbIe HHG)OPMAIMOHHBIE
TEXHOJIOTHH, HCIIONB3YEMBIE OpraHu3anueit

Heo6xomumeie 3HaHUS

Texnonorun o6paboTkn wuHpOpPMAIMH C HCHONB30BAHHEM  CPENCTB
BEIYHCITUTENBHOM TEXHHKH, COBPEMEHHBIX CPEACTE KOMMYHHKAIMHA U CBS3H

Crenman3upoBaHHbIE IIPOTPaMMHBEIE INPHIOXKEHHSA, B TOM 4HCIEe B
HH(OPMANMOHHO-TCIEKOMMYHUKAIMOHHOM  cetH  «MIHTepHeT»,  Ais
OCYIIECTB/JIEHHS KOMMYHHMKAUMi B OpraHM3alidd H C BHEWHHMH
OpraHH3aLUsIMH

HopMaTuBHBIC TIpaBOBEIE aKTHl B OONAacTH rpajloOCTPOUTENBCTBA H
GiaroyctpoiicTsa

HOpMaTPIBHHe IIPpaBOBEIE€ AaKTBI, PErIIaMEHTHPYIOMIUE HOEATECIBHOCTH II0
YHOPaBJICHHIO MHOT'OKBAPTHPHBIMHA JOMAMHU

HOpﬂI[OK TIPOBCACHHS DHEPICTHUCCKOI'O ayIiTa

Texuomorun sHeproahheKTHBHOCTH, SHeprocoepexeHns "
pecypcocOepe)xeHHs] MEOTOKBApTHPHOTO IoMa

Cnoco6s1 mpueMa IiaTexeif 3a JUIHITHO-KOMMYHAIILHBIE YCIYTH

HopMaTuBHEIE TIpaBOBEIE aKTHl, PEeTNIAMCHTHPYIOL[HE  NEATEIBHOCTH
IUIATEXHEIX areHToB

IlpaBuna W MeToAbl TEKYMIEr0 H TEPCHEKTHBHOTO IUIAHHPOBaHUA
IIPOU3BOJICTBEHHO-XO03HCTBEHHOM AEATEIHLHOCTH OpPraHU3alHH

OCHOBBl  TPaXAAHCKO-IPABOBHIX OTHOMICHHH B cdepe  ympaBieHHA
MHOTOKBAPTHPHBIMU JIOMaMH

OCHOBBI 6YXTITEPCKOTO M HAJIOTOBOTO yUeTa

HopMmaTuBHBIE TpPaBOBHIE aKTHl, perjlaMEHTHPYIOUIHE HEATENBHOCTh IO
HAYACIICHHSM 3a JXHIHIIHO-KOMMYHAIBHBIE YCIyTH

IpaBuna oxpaHsl Tpyaa

TpeboBaHuss  aHTHKOPPYNIMOHHOTO  3aKOHOAATeNbcTBa  Poccuiickoit
Qemepanui  H  OTBETCTBEHHOCTh 33  COBEPIICHHE  KOPPYNIHMOHHBIX
TpaBOHApYIIEHUM

OCHOBHEIE MepHI IO NPeIOTBPANICHAIO KOPPYIIIHH B OpraHA3aLH

H3MmeHeHus 3aKOHOB, MOCTAHOBJICHHH, HOPMAaTHBHBEIX IPAaBOBEIX aKTOB H
METOIHIECKHX ZIOKYMEHTOB, periaMeHTHPYIOTHX JIeSATENBHOCTD
OpraHH3aIuH

Jipyrue XapakTepHCTHKH

3.6.3. TpynoBas dpynxuus

praBJIeHI/IC IpoueccaM pean3alu VposeHs

HanmenoBanue TLIAHOB 110 YIIPaBAE€HAIO MEOrOKBapTHPHEIME | Kon | F/03.7 (mozyposens) 7

JIOMaMM

KBaTH(HKaLUK
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IpoKcxoxneHne TpyAoBoi Opurmman X 3auMCTBOBaHO H3
dyHKUMH OpHMrHHANA
Kon PerucTpaunoHHbIH
OpHruHana HOMEp
npodecCHOHANBHOro
CTaHJapTa
Tpynosrie aeiicTus Opranusanus o6paTHOH CBA3HM ¢ MOTPEOHTENSIMH JKHJIMINHO-KOMMYHAIIBHBIX

ycuyr

Opraaus3anus B3aHMOIEHCTBHSA ¢ MOTpeOHMTENSIMH IO BONpPOCaM KadyecTBa
KAIMIIHO-KOMMYHAJIBHBIX YCIIyT

Opraamzamus paboTel ¢ OONIECTBEHHHIMM OOBCAWHCHWSMH TPAOKIAH MO
BOIPOCaM YNpaBlieHUs, CONCPKaHMA M DPeMOHTa oOIero MMyILIecTBa B
MHOT'OKBapTHPHBIX AOMax

®opMupoBaHHE KOMaHIbl PyKOBOAHTENCH

KonTpons nogbopa kafpoB, HX pacCTaHOBKA U PAalMOHANBHOE HCHOJIb30BaHHE
KaZpoBOFO HOTCHIHANA

O3HaKOMJICHHE MEPCOHAJNA ¢ TPeOOBAHHSIMH OXPAaHHI TPYJA, NPOMBINUICHHOM
H IOJKapHO#H 6€30MacHOCTH

Onpenenenne (QYHKUMA CTPYKTYPHHIX HOApAasA€NeHHil OpraHM3alMM Uit
obecrieueHAs MCHOIHCHHS HOPMATHBHEIX IPABOBEIX AKTOB, PEryIHPYIOLIHX
JEATENBHOCTD MO YIPaBJIEHHIO MHOTOKBAPTHPHBIMH TOMaMH

KoopauHanpuss M KOHTPONb MAEATENBHOCTH CIPYKTYPHBIX TORpPa3sieneHHi
OpraHH3alUH

Buexpenne ABTOMATH3HPOBAHHEIX HPOLECCOB ynpaBieHHs
MHOTOKBapTHPHEIMH JOMaMH

OpraHusauym NPEAOCTABIICHUA COOCTBEHHMKaM OTYCTHOCTH O pe3ynbTaTax
JEATEIIPHOCTH 110 YIIPAaBJIECHUIO MHOTOKBAPTHPHBIMU JOMaMH

Heobxonumele yMeHHs

Ob6ecneunBaTh MCIIONHEHHE HOPMATUBHAIX NPABOBEIX AKTOB, PETyIHPYIOLIUX
JIeATEIFHOCTh IO YIPABICHHIO MHOTOKBAPTHPHBIMH JIOMaMH

Pacnipenenats o6s3aTeNbCTBA YNPaBIIAIOMEH OpraHu3aliy MO CTPYKTYPHBIM
nojpasaeneHusIM OpraHA3aluy A1 obecliedeHHs UCTIOMHEHUsT HOPMAaTHBHEIX
NPaBOBEHIX  aKTOB  PETYIUPYIOMMX  JAEATENBHOCTh [0  YIPABIEHHUIO
MHOTOKBApTHPHBIMH TOMAMH

Opranu3oBbIBaTh W aHATH3HPOBATh AEATEIBHOCTD IEPCOHANA OpTaHH3allHH,
HNpYHHUMATE pEIIEHHs IO ONTHMH3alMK JIesTeSbHOCTH CTPYKTYPHBIX
TOJIpa3IeJICHHH B COOTBETCTBHH C HX 3afa4aMi ¥ QYHKIMIMH

Bri6upaTh onTuManbEbe HOPMEI KOMMYHHKAIIHH TIPH OpraHu3anuy paboTs ¢
IEePCOHAIOM

BreiaBiare )54 OpeaoTBpamiaTb CHUTyallun BO3HHUKHOBCHHSA JIH9HOH
3aHHTEPECOBAaHHOCTH, KOTOPpasi NPUBOIUT HIIK MOXET IIPUBECTH K KOH(I)J'IPIKTY
HHTCPECOB

Ompeneniarts 3agaud  NPOQECCHOHATBHOTO W JIHYHOCTHOTO  PasBHTHS,
3aHAMAThC caMo00pa3oBaHUEM H IUTAaHHPOBATH NOBHINCHAE KBATH(HKAAL

Hcnonp3oBaTh  ClieUaIM3UPOBAHHBIE HPOTPaMMHEIE NPHIOXKEHMS H
uH(OPMAIIMOHHO-TENIeKOMMYHUKAaIHORHYl0  cetb  «MHTepHeT»  mma
OCYIIECTBNICHHS KOMMYHMKaluifi B OpraHM3allid H C BHEIIHHMH
OpraHU3auMsIMH

[puMeHsTs IpOrpaMMHOe obecIedeHHe H COBPEMEHHBIE HH(GOPMAIMOHHEIE
TEXHOJIOTHH, HCIIOJIB3yeMBIe OpraHu3aIuei

Heob6xomuAMBIe 3HAHHS

TexHomorun 06paboTku MHPOPMAMHM ¢ HCIIOIH30BAHHEM BBHIYHCIHTEIBHOM
TEXHHKH, COBPEMEHHBIX CPEACTB KOMMYHUKAIHUI B CBA3H
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CHenMaNnM3ApOBaHHEIE IPOTPAMMHEIE [PHIOKEHHS, B TOM YHCIC B
HHGOPMAIMOHHO-TCIICKOMMYHHKAIMOHHOH ~ cetH  «MHTEpHET», WA
OCYIIECTBICHAS KOMMYHHKAIMA B OpraHM3agMd ¥ C BHEIIHHAMH
OpraHU3alAsIMH

TpeboBanus HOPMATHBHBIX NPABOBEIX AKTOB, PEryMHPYIONHUX JESTEIFHOCTD
I10 YNPaBJICHAIO MHOTOKBAPTHPHBIMH JOMaMH

IpaBmna noxapHo# 6e30macHOCTH

Tpynooe 3akonopatenscTBo Poccuiickoit Oepepanum

MeTonH! OlICHKH H aHAJIM3a JAEITEIBHOCTH CTPYKTYPHOTO IOAPa3ieIeHHS

JlokansHEIe HOPMAaTHBHEIE aKTHI IO OILIaTe TpyJa M ¢opMaM MaTepualbHOro
CTHMYJIHpPOBaHHSA Ha OCHOBE KOJUIEKTHBHOTO JIOrOBOpa

Kpaimuxarmonssle Tpe6oBaHMS K IEPCOHATY OpraHH3aluH

OTHKA AEJIOBOTr0O OOIIEHHST | IIpaBuia BEACHUA IICPETOBOPOB

TpeboBanus oxpaHs! Tpyaa

TpeGoBaHuMs ~ aHTHKOPPYNIIMOHHOTO  3aKoHojartenscTBa  Poccmifckoit
Qcrepanme M OTBETCTBEHHOCTH 33  COBCPIICHHE  KOPPYNIHOHHBIX
IIpaBOHApYIIEeHHI

OCHORHEIE MEDPHI 110 IPEAOTBPAIUCHUIO KOPPYIILHUH B OpraHru3anuu

Jlpyrue xapakTepHCTHKH

3.6.4. Tpynoas pyHKIEs

HaumeHoBanue BJIACTH

OpraHunzanus B3aMMOICHCTBHS C OpraHaMu Yposenp

Kon | F/04.7 (noaypoBeHb) 7
KBanupHKaLHK

IMpoucxoxaeHue TpynoBoi
GyHKUMK

X 3auMCTBOBaHO H3

Opurnnan
OpHIHHana

Koa PerucrpaumonHsit
OpHrHHaNa HOMEp
npodeccHoHANEHOTO
cTaHjapTa

Tpynossle neficTBas

HNudopmanroHHoe B3aHMOAEHCTBHE € OpraHaMH MCIONHHTENHHOH BIACTH
cyonekToB Poccuiickoit @enepaliii 1 MECTHOTO CaMOYTIPABJICHHS

Ipencrapnenne HHTEPECOB OPraHU3ALMM B OpraHaX UCHOJHHTEIBHON BIacTH
cybnsekToB Poccuiickoii ®emepaun H MECTHOTO CaMOYIIpaBJICHUA

Oprann3amnus c6opa nHGopManHK ¥ JOKYMEHTALNH Ha MHCEMEHHBIE 3aIIPOCH
(tenedoHOrpaMMaMbl)  OpraHOB HCHONHHTENBHOH BIAcTH  CyOBEKTOB
Poccmiickoit ®enepanny W MECTHOTO CaMOYNPABICHHA IO >KHIHIIHBEIM
BOOPOCAM, VOPaBAEHHI0O M  COAEPKAHHIO OOmero WMymecTBa B
MHOTOKBApTHPHBIX JOMaX, BONpPOCaM TIpaKJaHCKOH OOOpOHEI M 3amUTHI
HaceJIeHHs OT Ype3BhIYaiHBIX CHTyauH

AHaim3 ¥ cucTreMaTH3al|sa CoOpaHHOM HHPOPMALMH ¥ JOKyMEHTalMH Ha
MHCBMEHHBIE 3ampochl  (TenedoHOrpaMMaMbl) OpPTaHOB HCIONHHTEILHOH
BIAaCTH CyOBEKTOB Poccuiickoit deyiepaniny 1 MECTHOTO CaMOYIPaBJICHHs 1O
XHJIMIIHBEIM BOMPOCAM, YIIPABIEHHIO H COIEPKaHHIO OOINEro MMYINECTBA B
MHOTOKBApPTHPHBIX JIOMax, BONpOCaM TIPakJaHCKOH OOOpOHBI W 3al(HTHI
HaceJleHMs OT Ype3BBIYAlHBIX CHTYalHH U1 HOATOTOBKH JOKJIAJOB,
JIOKJIJIHBIX 3aIIHCOK, CIIPaBOK

ITonroroBka HOKNAZOB K 3acelaHMAM KOJUIETHANBHEIX, COBEINATENBHEIX
OpraHoB, CO3JaBaeMBIX OPraHaMH HCIIOJNHHUTENBHOH BIaCTH CYOBEKTOB
Poccwmiickoii Penepauu M MECTHOTO CaMOYNPABIECHHS MO KHIHIHBIM
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BONPOCaM, YIOPaBJICHHI0O M  COZEpKaHMIO OOIero uMymmecTBa B
MHOTOKBApPTHPHEIX JOMax BOIpOcaM TpaXIaHCKOW OOOpOHBI M 3aIIUTHI
HaceJleHHs OT Ype3BHIYaiHBIX CHTYaIHi

IIpenocraBnenne n0KNaoB M 0OCY)KZEHHE BOIPOCOB IOBECTKH MIHS Ha
3aCelJaHUsAX KOJUIETHAIBHBIX, COBEMATENBbHBIX OPraHoB, CO3JaBacMBIX
opraHaMH HMCHOJHHTENBHOH Biacth cyObekroB Poccmiickoii @enepamun u
MECTHOTO CaMOYNPABJICHHA NO >KHJIHIOHBIM BOIPOCaM, YNpPaBICHHIO H
cofiepkanmio OOINEro HMYIIECTBA B MHOTOKBapTHPHHIX JIOMaxX BOHPOCaM
rpaxaaHcKoil 0OOPOHEI M 3aIUTHl HACEJICHHS OT YPE3BHIYalHbIX CUTYaIHi

IIpenocraBnenre JOKIaAOB H OOKYMEHTAMM HAa MEPOHPHUATHAX IO
TpakAaHCKOH 000pOHE U 3aIIUTH HACEJICHUS OT Ype3BBIYAMHBIX CHTYaIHi

TlogroTopka OpraHM3agMA K NPOBEACHHIO IIPOBEPOK KOHTPOJIHPYIONIHX
OpraHoB

Ilpenocrabnenne uHGOPMANAH H JOKYMEHTAIIWH IIPH NPOBEAEHHH MPOBEPOK
KOHTPOJIMPYIOIIHX OPTaHOB

OpraHusamyss ¥ KOHTPOJb HCHONHEHHS NPCAMHCAHHH KOHTPOJNMPYIOMHAX
OpraHoB

KoHTpoms packpbiTHs HHQOPMaHH O AEATEILHOCTH OPTraHU3alHH

IoarotoBka ¢uHaHCOBOro 06GOCHOBaHHMA CTOMMOCTH paboT W ycloyr Io
colepxanmio ~ oOmMIEr0o  HMyIIECTBA  COOCTBEHHHKOB  NOMCIICHHMH
MHOTOKBAapTHPHEIX JIOMOB JUL1 ONpeleieHHs pasMepa IUIaTH 3a cOAEpKaHHE
JKHJAOTO  NOMEImEHMSs A1 HAaHUMatelied  rOCYAapCTBEHHOIO  H
MYHHIMIAIBHOTO XKHIMIHOTO hOoHIa

Ilogrotopka cmpaBo4HOH MHGOpPMamMM W OTYCTOB UL OpPTraHOB
HCTIONMHMTEIbHON BiacTH cy6bekToB Poccmiickoit ®Penepamm m MecTHOro
CaMOYIpaBJIeHUs 110 BOIIPOCaM YIPaBIICHH MHOTOKBAPTHPHEIMH TOMaMH

Heo6xonumbie yMeHUS

BLI6I/IpaTL THIIOBEIE METOABI W CHOCOOBI BHITOJTHEHHUA HpO&i)CCCHOHaJIBHBIX
3aga4

Pa3pabatbiBaTh INIaHBI ZOJATOCPOYHOIO CTPATETHIESCKOTO B3aHMOAEHCTBHA C
OpraHaMM  MECTHOTO  CaMOYNpaBJICHHs MO  OKWIHIIHEIM  BOIIPOCAM,
YIPaBICHUIO M COAEPXKAHHIO MHOTOKBAPTHPHBIX IOMOB, MOJCPHH3aIlUH
CTPYKTYPHI XIIHIIHO-KOMMYHAJIBHOTO X033HCTBa

HpI/IMeHSITB HOpPMAaTHUBHEIC IIPAaBOBBIE QAKTBl B obnactu YHpaBJICHHA
MHOTOKBAPTUPHBIMH JOMaMU

Pa3pabaTsiBaTh IUIAHB IO MEPOHPUATHAM TPaXXIaHCKOH 0OOPOHEI W 3aIIATEI
OT 4pe3BhIMAiHBIX CUTYauHit

0600mars pe3ynbTaThl AEATENBHOCTH MO YIPABICHHIO H COACPHKAHHIO
MHOTOKBAPTHPHBIX JIOMOB IUIA HHGOPMHPOBAHHS OPraHOB HCIOJHHTENBHOR
BnacTy cyosexToB Poccuiickoii @enepayu 1 MECTHOTO caMOYNIpaBJIEHHS

Hcmonp3oBaTh  CoeNHaNmM3MpOBaHHBEIE NPOrpaMMHBIE  NIPHIIOKEHHA H
HHGOPMALMOHHO-TEICKOMMYHHKALHMOHHYI0O  cethb  «MHTepHeT» Ui
OCYIIECTBNEHHS KOMMYHHMKanWii B OpraHM3audd W ¢  BHEHIHUMH
OpraHH3alHsIMH

Ipumensits nporpaMmuoe obecredeHHE H COBpeMEHHble HH(OPMalHOHHEIE
TEXHOIIOTHH, HCMOJIB3yEMBIC OpraHHu3aluei

Heo6xo1uMbie 3HaHUA

Texnonormd 06paboTKE WHPOPMamMH C HCHOJNB30BAHHEM CPEICTB
BBEIYHCIIATENIEHON TEXHHKH, COBDEMEHHBIX CPEACTB KOMMYHHKALHHA U CBSI3H

CrnenHaiM3dpoBaHHBEIE IPOrPaMMHBIC MPWIOXKEHHS, B TOM YHCIE B
HHOPMAIMOHHO-TENCKOMMYHHKalHOHHOK ~ cetn  «MHTeprer»,  ama
OCYIIECTBICHHS KOMMYHHKAal#ii B OpraHM3alHM H C BHEIIHHMH
OpraHH3AIMAMH

Hopmamume MpPaBOBEIC  AaKThl, PCryJHPYIOUIHE AEATCIBHOCTL IO
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YHIPAaBJICHAID MHOT'OKBAPTHPHEIMHA TOMaMH

ITonHOMOUHs (emepalIbHEIX OPraHOB HCIOJHMTENHHOR BIACTH, OPraHOB
HCIONHHUTENBHOM BiacTH cyOhekToB Poccmiickoit (emepauuym W MeCTHOro
CaMOYTIpaBJIeHHs B 00JIACTH XKWJMIIHEIX OTHOMEHHH

HopmatneHble DpaBoBHe akTH B cdepe  KOHTPONBHO-HaA30PHBIX
MOJIHOMOYHH TrOCy/IapCTBEHHBIX OPTaHOB

TopsoK npoBe/IeH}s HPOBEPOK KOHTPOIHMPYIOIHMH OpraHaMu

AIMHHHCTPaTHBHAs OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE HOPM HOPMAaTHBHEBIX
H IIPaBOBHIX AaKTOB, PETYNMHPYIONMMX AEATCIBHOCT IO YIpPaBJIEHHIO H
CONEP)KAHHIO  MHOTOKBAPTHPHBEIX JOMOB, HAapYIIEHHA JHMLEH3HMOHHBIX
TpeboBaHui

I'IpaBmIa U METOABI TCKYIIEr0 H TNEPCHEKTHBHOIO IUIAHUPOBAHUA
l'lpOIfBBOHCTBCHHO-XOSXﬁCTBeHHOﬁ ACATCIIbBHOCTH OpraHnu3antn

OTHKa AEJIOBOTO oﬁmemm H IIpaBHJia MPOBEACHUS ACIOBBIX IIEPErOBOPOB

OCHOBEI  TPaXIAHCKO-TPABOBHIX OTHOIMICHWA B cdepe  ympaBlIeHHS
MHOT'OKBApTHPHEIMH TOMaMH

JlpyTrHe XapakTepHCTHKH

IV. Csenenns 06 opranusanusx — pa3pa6oT4uKkax npogecCHOHAILHOTO CTAHAAPTA

4.1. OTBeTCTBEHHAS OPrAHU3ANUA-PAIPACOTUHK

CoseT 1o NpodeccHOHATBHBIM KBATHGHUKALHAM B KATHITHO-KOMMYHAIBEHOM XO3MCTBE, ropog Mocksa

IIpencenarens coBeta

Kosnos A. M.

4.2, HaumeHoBaHHS OPraHA3ANHI-pa3padoTUHKOB

1 AHO «lenTp pa3BuTus npodecCHOHATBHBIX KBATHPUKAHA B )KHUIMITHO-KOMMYHATLHOM

xo3s#icTBe», ropon Mockaa

2 Acconuanus «HaiponansHoe 06beqyHeHHE OpraHu3aluil XXUIUIHO-KOMMYHAIBHOIO

KOMIIJICKCa», rOpox Mocksa

3 Acconnanus «Coro3 paboToaareneif OpraHu3aluil XIUTHITHO-KOMMYHAITBHOTO X03AHCTBA

Pecnybnuxu Bamkoproctany, ropog Va, Pecrrybmuixa bamikoprocran

4 3A0 «AKLI XunkoMayaut», ropog Mocksa

5 3A0 «llentp MyHUIIENANEHOM SKOHOMUKH U IIPaBa», ropoX Mockea

6 MexperaoHaisHbIH npodcoros xuzHeobecneuenns Cankr-Iletep6ypra u JIeHUHIpagcKoit

obmacrth, ropoxn Cankr-TletepGypr

7 000 «Boctouno-Cubupcxuit permonanbasiii LIOK u HITH», ropon KpacHosipek

8 OI'bY «BHUM 1pyna» Muntpynga Poccun, ropox Mocka

! O6mepoccuiickuii kmaccHbHKaTOp 3aHATUIA.

2 O6epoccuiickuii KaccuUKaTop BUAOB SKOHOMIYECKOH JEATeTbHOCTH.

3 OBmepoccuiickuil knaccudpukaTop crenMansHoCTel Mo 06pasoBaHmIo.

* Enuub KBaTHOUKALMOHHBI} CIPABOYHKK 0/DKHOCTEN PYKOBOJMTENEH, CIEUHATUCTOB U CY)AIIMX.

* O6mepoccutickuii knaccudukatop npodeccuit paGounx, JOMKHOCTEH CllyKalKX M TAPUQHBIX Pa3pioB.
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