®EQEPANBHOE ATEHTCTBO

NO TEXHUWYECKOMY PEIMNYIMPOBAHUIO U METPOJIO N
HAUWOHANBHBIN
CTAHOAPT FTOCTPUCOITY
POCCUWCKOMN 29001—
®EAEPALUM 2007

MeHeaKMeHT opraHusauumu

TPEBOBAHUA K CACTEMAM MEHEO)XXMEHTA
KAYECTBA OPFAHU3ALUN, MOCTABNAIOLWUX
NnPOOYKLUUIO U NPEOOCTABNAIOWLUX YCNYIU
B HE®TAHOWU, HEGTEXUMUYECKOMN U
FA30BOW NMPOMBILLIEHHOCTHU

ISO/TS 29001:2003
Petroleum, petrochemical and natural gas industries — Sector-specific quality
management systems — Requirements for product and service supply
organizations

(IDT)

WUagaHue odmunansHoe

B3 5—2007/123

Mocksa
CraHpapTnHdopm
2008


http://www.mosexp.ru/otsenka_nedvizhimosti.html

rOCT P UCO/TY 29001—2007

Mpeaucnosue

Lenn n npuHumnel ctaHgaptusauumn B Poccuiickon ®eaepaunm ycraHoBneHsl PegeparnbHbiM 3aKOHOM
oT 27 pekabpsi 2002 r. Ne 184-d3 «O TexHU4eckoM perynmpoBaHniy, a npasuna npMmMmeHeHns HaunoHanbHbIX
ctangapToB Poccuiickon deaepaumm — FOCT P 1.0—2004 «CtaHgapTusauma B Poccuiickon degepaunn.
OcHOBHbIE NONOXEHNUSI»

CBefeHUs o cTaHaapTe

1 MOANOTOBINEH OTKpbITbIM akUMoHepHbIM 0bLecTBoM «HayyHo-nccrnenoBaTensCcKUn LIeHTP KOH-
Tpons U gnarHocTukn TexHudecknx cuctem» (OAO «HUL KO») U TexHu4eckum KoMmTeTom no cTaHaapTusa-
umm TK 10 «lMepcnekTnBHble NPON3BOACTBEHHbBIE TEXHOOMMN, MEHEKMEHT U OLeHKa PUCKOB» Ha OCHOBE
CcoBCTBEHHOrO ayTeHTUYHOro NepeBoda cTaH4apTa, yKkasaHHoro B nyHkTe 4

2 BHECEH YnpasneHnem pa3sutus, MHpopmaLnoHHoro obecneveHus u akkpeautaumm degepanbHo-
ro areHTcTBa No TEXHUYECKOMY perynmpoBaHnio U MeTposiorum

3 YTBEPXZIEH V1 BBEJEH B AEMCTBME Mpukazom deaepanbHOro areHTCTsa o TeXHUYECKoMy pe-
rynMpoBaHnto 1 MmeTposorumn ot 27 gekabpsa 2007 r. Ne 567-cT

4 HacrosiwuiA cTaHgapT naeHTudeH mMexayHapogHomy aokymeHty UCO/TY 29001:2003 «HedTaHas,
HedTexnMmmyeckas 1 rasosas NpombllweHHocTb. OTpacneBble cUCTeMbl MeHe)KMeHTa KavecTsa. Tpebosa-
HUS K opraHusauusM, NoCcTasBNsAloWNM MpodyKuMic 1 npegocTtasnsiowmnm yenyru» (ISO/TS 29001:2003
«Petroleum, petrochemical and natural gas industries — Sector-specific quality management
systems — Requirements for product and service supply organizations»).

HaumeHoBaHWe HacTosiLero ctaHgapTa U3MEeHEeHO OTHOCUTENbHO HauMEeHOBaHUS YKa3aHHOTo MexXay-
HapogHoro AoKyMeHTa Ans npusegerus B cootseTcTeue ¢ FOCT P 1.5—2004 (nogpaspen 3.5).

Mpu NprMeHeHNW HAacToALLIero cTaHAapTa pekoMeHAyeTCA UCNOMNb30BaTb BMECTO CCbINIOYHbLIX MeXayHa-
pOAHbIX CTaHAapTOB COOTBETCTBYOLME UM HauMoHanbHble ctaHaapTel Poccuickon deaepaumu, cBeaeHust o
KOTOPbIX NpuBeAeHbl B OMOHUTENBHOM NPUNOXeHUN A

5 BBEJEH BINEPBbIE

UHgbopmauyusi 06 USMEHEeHUsX K HacmosiueMy cmaHOapmy rybrnukyemcs 6 exe200H0 u30agaeMOM UH-
opmayuoHHOM yKkazamere «HayuoHanbHble cmaHOapmbl», @ MEeKCM USMEHEeHUL U rornpasoK — & exeme-
cA4YHO uzBasaeMbix UHGOPMaUUOHHbLIX yKa3amessx «HayuoHansHble cmaHdapmsi». B criydae nepecMompa
(3ameHbi) unu ommeHbl Hacmosiweao cmaxOapma coomeemcemeyroujee yeedomreHue bydem ornybruKkoeaHo
8 EXXeMECSIYHO U30asaeMoM UHhopMaUUOHHOM yKasamene «HayuoHaneHblie cmaHOapmbly. Coomeemcemey-
touwjast uHgpopmayusi, ysedomMrieHue U MeKCmbi paMelalomces makxe 6 UHgopMaluoHHol cucmeme obuje2o
ronb3o08aHus — Ha ogpuyuansHoM calime @edeparibHO20 a2eHMCMea o MexXHUYeCcKoMy peaynuposaHuio u
mempornoauu 8 cemu VIHmepHem

© CraHngapTtuHgpopm, 2008

HacTosiuuii ctaHgapT He MoXeT BbITb MOTHOCTLI0 UMK YAacTUYHO BOCMPOU3BEAEH, TUPaXKUPOBaH U pac-
MpocTpaHeH B kauecTse ouLMansHOro nsgaHnsa 6es paspelueHns GefepanbHOre areHTCTBa Mo TEXHUYECKO-
My perynmpoBaHuio 1 MeTponormn
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BBegeHune

0.1 O6wwue nonoxeHun

MCO 9001:2000 CucTteMbl MeHeKMeHTa kauecTBa. TpeGoBaHua!
0.1 OOLWue nonoxeHun
Onsa cosgaHust cUCTeMbl MeHeDKMeHTa KadecTBa TpebyeTca cTpaternieckoe pelleHue opraHusauun.

Ha paspaboTky 1 BHeaApeHue cUCTEMbl MEHEM)KMEHTA KayecTBa opraHvM3auunm BAUAT U3MeHsIloLmMecs no-
TPeGHOCTU, KOHKPETHBIE Lienn, Bbinyckaemas NpoayKums, npuMeHsiemble NpoLecchl, pasMep U CTpyKTypa
opraHusaumn. Hactosilwmia ctaHaapT He npeanonaraeT eaAMHoo6pasns B CTPYKTYpe cUCTeM MeHepkMeHTa
KayecTBa UMK OOKYMEHTaLuK.

TpeboBaHMsA kK cUCTEME MEHEKMEHTa Ka4ecTBa, YCTaHOBMNEHHbIE B HACTOALWEM cTaHaapTe, ABMATCA
OOMONHUTENbHBIMU MO OTHOLLEHUIO K TpeboBaHUAM K npoaykuun. MHbopmauma, o6o3HadeHHas kak «Mpu-
Me4daHue», HOCUT XapakTep MEeTOANYECKUX YKa3aHWiA ANt NOHUMAaHUA UMW PasbACHEHUA COOTBETCTBYIOLLEro
TpeboBaHusl.

HacTosawwuii ctaHaapT MoXeT UCMONb30BaTbLCA BHYTPEHHUMW U BHELWHUMW CTOPOHAMMU, BKITIOYas opra-
Hbl MO cepTUdUKaLIK, C Lenbto oLeHKn cnocoBHOCTU opraHnsaumnn BeINoNHATL TpeGosaHus noTpebutenei,
pernameHToB U COGCTBEHHbIe TPeBGOBaHUS.

Mpw paspaboTke HacTosAwWero ctaHaapTa ObiNu yYTEHbI MPUHLUMNLI MEHEMKMEHTa KavecTBa, YCTaHOB-
neHHble B8 MCO 9000:2000 n NCO 9004:2000.

MpumeyaHune—Hacroawui ctTaHAapT HE MMEET OTHOLEHUA K BONPOCaM, CBA3AHHLIM C KOHKYPEHTOCNOCO6-
HOCTBIO UNW TOProBIel, Takum, Kak LeHa, NopyunTensCTBa, rapaHTum, Unu Apyrum BoNpocam, npecneayowmm KoMmmep-
Yeckue Lenm.

0.2 MMpoueccHbIA noaxon

MCO 9001:2000 CucTtembl MeHeaAXMeHTa kauyecTBa. Tpe6oBaHUA

0.2 MpoueccHbIN noaxoa

HacTosiwuii ctaHaapT HanpaeneH Ha NPUMEHEHUe «NPOLLECCHOro Noaxoaa» npu paspaboTke, BHeape-
HAW 1 yNydLWeHUn pe3ynbTaTUBHOCTA CUCTEMbI MEHEeDKMEHTa KauecTBa C Liefbio NOBbILeHWUs yAOBNeTBO-
peHHOCTN NoTpebutenei NyTem BbINONHEeHUs UX TpebosBaHWiA.

Ons ycnewHoro byHKLMOHUPOBaHWUSA opraHnsaums 4omkHa onpeaenunTb U OCYLLIECTBIATb MeHeXKMEHT
MHOTOUMCIEHHbIX B3aMMOCBSI3aHHbLIX BUMAOB AEATENbHOCTU. [ledATenbHOCTb, UCMOoNb3yiolas pecypchbl U
yrpasnsiemas ¢ Lenbio npeobpasoBaHnsi BXOOO0B B BbIXOAbI, MOXET paccMaTpuBaThCs Kak npouecc. Yacto
BbIX04 04HOro npotecca obpasyeT HenocpeACTBEHHO BXOA creayoLero.

MprMeHeHWe B opraHu3aLuy CUCTEMbI NPOLLECCOB Hapsialy € UX uaeHTudukauuvein u B3auMoaencTemnem,
a TaKKe MeHePKMEHT MpoLIeCCOB MOTYT CHATATLCA «MPOLECCHBIM MOAXOA0MY.

MperMyLLIECTBO NPOLIECCHOro NoAXoAa COCTOUT B HEMPEepbIBHOCTU YNpaBeHusl, KoTopoe oH obecneun-
BaeT Ha CTblKe OTAEeNbHbIX MPOLECCOB B paMKaxX MX CUCTEMbI, @ Takke Mpu Ux KoMbUHaLMn 1 B3aumoaen-
CTBUN.

Mpy NpUMeHeHUN B cucTeMe MeHePKMeHTa kKauyecTBa Takon noaxoa noaqyepkuBaeT BaXHOCTb:

a) NoHWMaHUs 1 BbiNoNHeHus TpeboBaHui;

b) HeobxoQMMOCTU pacCMOTPEHMUS! NPOLLECCOB C TOUKM 3peHust 4o6aBneHHOW LeHHOCTHY;

C) AOCTWKEHWUsI Pe3ynbTaToB BbINOMHEHUs NPOLIECCOB U UX pe3yNbTaTUBHOCTY;

d) MOCTOAHHOrO yny4lleHUs NpoLeccoB, OCHOBAHHOIO Ha 06 LEKTUBHOM U3MEPEHUU.

MpuBeneHHas Ha pucyHke 1 Moaenb CUCTEMbI MEHEPKMEHTa KayecTBa, OCHOBaHHasi Ha NPOLECCHOM
noaxode, UAMOCTPUPYET CBSA3M MeXAy npoLieccamu, NpeAcTaBneHHbIMY B pasgenax 4 — 8. 31a mogens no-
KasblBaeT, YTo MoTpebuTeny urpatoT CyLLEeCTBEHHYIO POJib NPU onpeaenieHUn BXOAHbIX AaHHBIX. MOHUTOPUHT
YOOBMNEeTBOPEeHHOCTU NoTpebutenei TpebyeT oueHkn nHpopmauum o BOCIIpUSITUM NOTPeBbUTENAMN BbINOM-
HeHus nx TpeGosaHuii. MpuBeaeHHas Ha pucyHke 1 Moaenb OXBaTbiBaeT BCe OCHOBHbIe TpeboBaHWs HacTo-
sillero cTaHgapTa, He AeTanusupys ux.

MpumeyaHue—Kpome Toro, ko BCEM MpoLiECCaM MOXeT NpumeHsTbest umkn «[nanmpoeaHne — Ocy-
wecTenenne — lNposepka — [evictue» (PDCA2)). Liukn PDCA MOXHO KpaTko onucaTh Tak:

" MpuBepeHHbIi B pamke TekeT UCO 9001 naeHTHUeH TEKCTy CooTBETCTBYIOWEro pasaena FOCT P UCO 9001:2001.
9 plan — Do — Check — Act.
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Mnanmpoeanune (plan) — paspaboraiite Lenm n npoueccsl, HeobxoauMble Ans AOCTUXEHWA Pe3ynbTaToB B COOT-
BETCTBUM C TpeboBaHWAMN NOTpebuTenel u NoNMTUKON OpraHM3auny;

OcywecTBrenune (do) — BHeApWTE NPOLIECCHI;

MpoBepka (check) — NocTosIHHO KOHTPONUPYITE U U3MEpPsINTE NPOLLECCh U NPOAYKLUUIO B CPABHEHUM C MONUTUKOW,
uensimm u TpeboBaHVAMY Ha NPOAYKLMIO U coobLwaiTe o pedynbTaTax;

JevictBue (act) — npeanpuHumarnte AelCTBUA MO NOCTOSAHHOMY YIyYLLIEHUIO NoKasaTtenen NpoLeccoB.

MoCTOAHHOR YryUlleHNe CUCTEMbI MEHeMKMEHTa
KayecTBa

OTBETCTBEHHOCTL
I — pyKoBoacTBa

MoTpeGuTenu
(v Apyrue
3aMHTepPeCOBaHHbIe
CTOPOHBI)
MoTtpe6urenn
" e
KMEHT Wamepetrne, aHanua -
3aMHTepecoBaHHbIe < 1| YnOBNeTBOPEHHOCTH
CTOPOHbI) pecypcoB 1 ynyyLeHue ) |
| Mpouecesl
Bxon Bbixoa
TpeGosatus mwamuuoro@

" Lkna Mpoaykuma >
l NpoAYKUMK

YcnoeHble 0603HaueHus:
- [lesTenbHOCTb, 406aBNAILAan LEHHOCTL

=—=—=p [1OTOK UHCPOPMAaLIUK

PucyHok 1 — Mogenb cMcTeMbl MBHeKMeHTa ka4yecTsa, OCHOBaHHOW Ha NPOLIeCCHOM noaxoAe

0.3 Cesizb ¢ UCO 9004

MCO 9001:2000 CucteMbl MEHEe)KMEHTa kayecTBa. TpeGoBaHUs

0.3 Cesasb ¢c UCO 9004

NCO 9001 n UCO 9004 6binm paspaboTaHbl kak CornacoBaHHas napa cTaH4apToB Ha CUCTEMbI MeHea-
XMeHTa KadecTBa 41 AONOMHEHWs ApYr ApYra, HO MX MOXHO NPUMEHSITh Takke HesasBucmMo. HecmMoTps Ha
TO, YTO Y CTAHOAPTOB pasfiMvHble 06MacTu NPUMEHEHUS, OHU UMEIOT aHanorMYHY CTPYKTYPY B LieNsiX co-
34aHuUs YCIOBUIA ANS UX MCNOMbL30BaHWSA Kak cornacoBaHHOM napsl.

NCO 9001 ycTtaHasnunsaeT TpeboBaHNs K cMCTEMe MeHEKMEHTa KaYecTBa, KOTopble MOryT UCnomnb3o-
BaTbCs N5l BHYTPEHHEro NpUMeHeHWsl opraHnsaumaMu, B Lensax cepTUdmnkaLmmn Unin sakno4YeHns KoHTpak-
ToB. OH HanpaBsneH Ha pe3ynbTaTUBHOCTb CUCTEMbI MEHEAXKMEHTA Ka4yecTBa Npu BeINoNHeHUN TpeboBaHui
noTpebuTtenen.

MCO 9004 cogepxUT pekomeHdauum no 6onee LWMPOKOMY CNEKTPY Lenen CUcCTeMbl MeHeAXXMeHTa Ka-
yecTBa, Yem NCO 9001, ocobeHHO Mo MOCTOAHHOMY YNYULLIEHNO AeATENBHOCTM OpraHM3aLnm, a Takke ee
acbekTUBHOCTU U pesynbTaTnBHOCTU. MCO 9004 pekomeHayeTCs Kak pyKOBOACTBO ANS OpraHnsaLni, Bbl-
cllee PYKOBOACTBO KOTOPLIX, Npecrneays Lenb NOCTOSIHHOMO YydlleHUst AeATeNbHOCTU, XKenaeT BblTK 3a
paMku TpebosaHuin MICO 9001. OgHako OH He NpegHasHadeH Ansa uenen cepTudguKkaLnm Unm saxknodeHs
KOHTPaKTOB.

\Y
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0.4 CoBMecTUMOCTL C APYTMMU CUCTEMAMU MEeHEeDKMEHTa

UCO 9001:2000 Cuctembl MeHeKMEHTa KadecTBa. TpeGoBaHuna

0.4 CoBMecTUMOCTb € APYITUMU CUCTEMaAMU MeHeKMeHTa

Hactoawwui ctaHpapt cornacosaH ¢ MCO 14001:1996 Ans ynyyweHusa COBMECTUMOCTU 3TUX ABYX
CcTaH4apToB B MHTepecax coobluecTBa Nosib3oBaTenein.

HacTtoswui ctaHaapT He coAepXUT KOHKPETHLIX TPeBoBaHWIA K ApYrMM cUcTeMaM MeHePKMeHTa, Ta-
KMM, KaK MEHeXKMEHT OXpaHbl OKpyXatoLlen cpeabl, MeHeHKMEHT nNpodeccnoHanbHoro 340poBba U 6e3o-
nacHocTU, BNHAHCOBBIA MEHEIXKMEHT U MeHeKMEHT puckoB. OAHaKo OH NMO3BONAET opraHusaLun corna-
coBaTb UMM UHTErpuUpPoBaTh CBOIO COBCTBEHHYI0 CUCTEMY MeHeMKMEeHTa kayecTBa ¢ APYrMMU cucTemamm
MeHePKMeHTa € COOTBeTCTBYIoLWMMU TpeboBaHusMU. OpraHnsaums MoXeT afanTupoBaTb ASUCTBYIOLLYHO
cuctemy(bl) MEHEDKMEHTA AA co3AaHMA CUCTEMbI MeHeXKMeHTa KavecTBa, COOTBETCTBYOLWeN TpeboBa-
HMUAM HacTosIero ctaHjapTa.

0.5 Uenb

Llenbio HacTosilero ctaHgapTta sisnsgeTcsa paspaboTka cucTeMbl MEHeAKMEHTA KayecTBa, HanpaBeH-
HOW Ha MOCTOSIHHOE YryulleHue, B KOTOpPoW ocoboe 3HauyeHue npuaaeTca npeaynpexaeHuio aedekTos u
YMEHbBLUEHWIO OTKITOHEHWIA U Bpaka B Lienu nocTaBokK M YCIyr CTOPOHHUX OpraHu3auuvii.

Hactoawuia ctaHaapT BMecTe ¢ ocobbiMu TpeboBaHuamu notpebutensa onpeaensiet dyHaaMeHTarnb-
Hble TpeboBaHUsA CUCTEMbI MEHEXKMEHTa KayecTBa /151 OpraHmsaLuuii, KoTopble 6yayT Ucnonb3oBaTh 3TOT A0-
KYMEHT.

HacToawuin ctanaapT npegHasHadeH ans paspaboTky obwero nogxoaa kK cucTeMe MeHegKMeHTa Ka-
yecTBa 415 HepTAHON, HedbTEXMMUYECKOI 1 ra30BON NPOMBILLSIEHHOCTU U CNOCOBCTBYET COKpaLLEHUIO KOMK-
yecTBa cepTUUKALIMOHHBIX ayAUTOB.

Vi
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HAUUWOHANBbHBIA CTAHOAPT POCCUUCKOWN ®EAEPALUUMU

MeHeKMeHT opraHusaLuu

TPEBOBAHUA K CHCTEMAM MEHED)XMEHTA KAYECTBA OPIAHU3ALIUWA, NOCTABAOWNX
NPOOYKUMIO U NPEQOCTABNAIOMX YCNYIU B HEGTAHON, HEGTEXUMUYECKOW
M FA3OBOM MPOMbILLUNEHHOCTHU

Enterprise management. Requirements for quality management systems of product and service supply
organizations in petroleum, petrochemical and natural gas industries

HNara BBegennst — 2008—06—01

1 O6nacTb NnpUMeHeHun

1.1 O6LmMe nonoxeHus

MUCO 9001:2000 CucteMbl MeHeXMeHTa kauecTBa. TpebGoBaHuA

1 O6nacTb NnpUMeHeHUsA

1.1 O6wme nonoxeHus

HacToswumii ctangapT ycTaHasnuBaeT TpeboBaHUS K cucTemMe MeHedKMeHTa KauecTBa B TeX ciyvasx,
Korga opraHusauus:

a) HyxgaeTcs B AeMOHCTpaLuM CBOeN CrocoOHOCTU NOCTaBNAATL NPOAYKLUMIO, OTBEYaLL Yo Tpebosa-
HUSAM NoTpebuTene n cooTBETCTBYOLWUM 06a3aTeNlbHbIM TPeBGoBaHUAM;

b) cTasuT cBOel Lienbio NoBbIWEHNE YO0OBNEeTBOPEHHOCTU NoTpebuTtenei nocpeacTBOM acheKTUBHO-
ro NpMMEHEHUs CUCTEMBI, BKITHOYas NPOLEeCcChl MOCTOAHHOrO ee yrydlueHns u obecneyeHne COOTBETCTBUS
TpeboBaHuAM noTpebutenen n obssatensHbiM TpeboBaHUAM.

MpumedyaHune—B HacTosleM cTaHdapTe TEPMUH «MPOAYKLUS» NMPUMEHMM TOINBKO K NpeaHa3Havyaemomn
Ans notpebutens unu satpeboBaHHON UM NPOAYKLMU.

1.1.1 O6nacTb npuMeHeHUA. lononHUTenbHbIe TpeGoBaHUA

Hacroswuid ctaHgapT yctaHaBnueaeT TpeboBaHUA K cucTeMe MeHe)KMeHTa kadecTBa AN opraHusa-
LWiA, NOCTaBNSALWNX MPOAYKLUMIO U NpeJocTaBnAlWnX yenyrn ans HedTsaHoW, HedbTEXMMUYECKON 1 rasoBoi
MPOMBbILLNIEHHOCTN.

B pamkax 13 cnioLHbIX TMHWUA NpuBegeH naeHTUYHbIN TekeT MCO 9001, 3a pamkaMu nNpuseaeHbl 4onorn-
HUTenNbHble TpeboBaHUSA K cUCTeMe MeHeXKMEeHTa KayecTBa Af1si opraHn3aLuii, NOCTaBNAOLMX NMPOAYKLMIO 1
npegocTaBnsAlLWnX yCnyrn anst HedpTAHORN, HePTEXUMNYECKON 1 ra30BOM NPOMBILLIEHHOCTH.

1.2 MpumeHeHue

MCO 9001:2000 Cuctembl MeHeAXXMeHTa KavecTBa. TpeGoBaHuaA

1.2 MpumeHeHUe

TpeboBaHus HacTosIWero ctaHaapTa npeaHasHadveHsl ANs Bcex opraHusaUuii HesaBucuMo oT BUAa,
pasmepa v NocTaBnsieMoin NpoayKumm.

Ecnn kakoe(ne)-nmbo TpebosaHne(s1) HacTosILLero ctaHaapTa Hemnbas NPUMEHUTb BBUAY crieunduki
opraHusauun U ee NpoayKLMK, AonyckaeTcs ero (MX) UCKMioveHue.

Mpu caenaHHbIX UCKIOYEHUSX 3aABMEHNS O COOTBETCTBUM HACTOSLLEMY CTaHAAPTY NpUeMIieMbl, ecrn
3TN UCKITIOYEeHNA nodnagatoT nog TpeboBaHus, NpuBeaeHHbIe B pasdene 7, U He BIUAOT Ha CrnocoBHOCTb
MU OTBETCTBEHHOCTL OpraHu3aLnn obecnevmeaTthb NPoAyKUMEN, OTBeYatoLLei TpeBoBaHaM noTpebuTeneit
1 COOTBETCTBYOLWNM 06s3aTensHbIM TpeboBaHUAM.

WU3paHune ocpmumnancHoe
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1.2.1 MpuMeHeHue. flononHuUTenbHble TpeGoBaHUA

Mpn coenaHHbIX UCKMIOYEHUSX 3asiBMlEHWE O COOTBETCTBUM HaCTOsILLEMY CTaHZapTy He Mpuemriemo,
€CNW 3TN UCKIIOYEHNS BBIXOAAT 38 paMki TpeGoBaHWiA, NpUBeAeHHBIX HUXKE B JaHHOM MyHKTe, U He BIMAIOT Ha
CNocoBHOCTb UM OTBETCTBEHHOCTL OpraHM3aLn NPOU3BOAUTL 1 NOCTaBMNATb NPOAYKLMIO, OTBEYAOLLYIO Tpe-
60BaHUsIM NOTpebuTenei 1 crieqyroWw M obsizaTenbHbIM TPeboBaHUSIM:

7.3 MpoekTupoBaHue 1 paspaboTka;

7.5.1 YnpaBneHue Npou3BoaCTBOM 1 0B6CNyK1BaHNEM;

7.5.2 Banupauus npoLeccos Npou3BoAcTBa U obcnyXunsaHus;

7.5.4 CoBCTBEHHOCTL NOTPebUTENEN.

MpunmedyaHune—WcknioyeHne B 7.5.2 BO3MOXHO TOMBKO MO OTHOLIEHUIO K OOMONHUTENBEHOMY TpeGoBaHuio
7.5.2.1.

2 HopmaTuBHbIe CCbINKN

MCO 9001:2000 CucteMbl MeHe)KMeHTa KavyecTBa. TpeboBaHus

2 HopMmaTtuBHble ccbinku®

B HacTosLleM cTaHaapTe NCMomb30BaHbl CChINKX Ha creayoLiue ctaHaapThl:

MCO 9000:2001 Cuctemsbl MeHeaxMeHTa kavecTBa. OCHOBHbIE MOSIOXKEHUS U COBapb

MCO 9004:2000 Cuctembl MeHedXMeHTa kavecTBa. PekoMmeHgaumm no ynyyleHuo gesTenbHoOCTH

MCO 10011-1:902) PykoBoAasALIMe ykasaHWUs Mo NpoBepKam cucTem kadectsa. YacTb 1. Mposepka

NCO 10011-2:912) PykoBodsiLuMe ykasaHWs Mo NpoBepkam cucTeM kadectsa. HacTtb 2. Ksanudukaum-
OHHbIE KPUTEPUN A5 IKCNEePTOB-ayANTOPOB CUCTEM KadecTBa

NCO 10011-3:912 PykoeogsLuMe ykasaHUs No nposepkam cucTeM kavecTsa. Yacts 3. MeHempKkmeHT
nporpamMmmel NPOBEPOK

NCO 14011:96 PykoBopgsiuMe ykasaHus Nno akonornyeckomy ayauty. MNpoueaypul ayauta. MNposege-
HWe ayauTa Ans CUCTEM MEePOTpPUATUIA NO OXpaHe U paLnoHanbHOMY UCNOMNb30BaHMIO OKPYXKatoLer cpeabl

MNCO 9004:2000 CuctemMbl MeHeaxkMeHTa kadecTBa. PekoMeHaaumm no ynyylleHuio AesaTenbHOCTH

MCO 10007:2003 CucTemMbl MeHeXMeHTa kadecTsa. PykoBoACTBO No ynpasneHuio KoHdurypaumen

MCO 10012:2003 CucTeMbl yrnpasneHust uaMmepeHusimn. TpeboBaHus K UsMepuTenbHbIM npoleccam u
nsmeputensHomy obopyaosaHuo

MCO 19011:2002 PykoBogsiive ykasaHusl Mo ayguTy CUCTEM MEHeMKMeHTa kadectsa Wunu cuctem
3KOMOrM4eckoro MeHeaXxXmeHTa

3 TepmMmuHbI 1 onpeaeneHus

MCO 9001:2000 CucreMbl MeHeKMEHTa KauecTBa. TpeGoBaHuaA

3 OnpegeneHus

B HacTosilem cTaHAapTe NPUMEHAT TepMUHBbI U onpeaenenust no MCO 9000.

MprBeaeHHbIE HKE TePMUHBI, UCNONb3yemble B 3Tom usgaHnun MCO 9001 ans onucaHus Leny noctae-
Kn, 6bINM M3MEHEHbI 4118 OTpaXXeHUA NPUMEHSAIEMOTO B HacTosILLEE BpeMsl ClioBapsa TePMUHOB.

noctaBlUK — OpraHusauua — norpeéurtenn

TepMuH «opraHvMsauusay» 3ameHaeT TEPMUH «NOCTaBLUMK», ucnonbayemeli B UCO 9001, n oTHocuTCA K
0b6bekTy, B OTHOLLUEHNN KOTOPOTo NPUMEHAeTCA HacTosWuiA cTaHaapT. Kpome TOro, TEpMUH «MOCTaBLLUKY
3amMeHsIeT TEPMUH «cyGrnoapsaauuKy.

B TekcTe HacTosLwero cTaHgapTa TepMUH «NpoAayKuMa» MOXET O3HadaTb Takke «yCnyry».

3.1 TepmuHbl n onpepeneHun ana HedTsAHOW, HedhTEXUMUYECKOW U Fa30BOW NPOMbILLINIEHHOCTH
B HacToswwem cTaHdapTe NpuMeHeHbl TepMuHbl B cooTeeTcTBUM ¢ UCO 9000, a Taicke cnegyiowme Tep-
MUWHBI C COOTBETCTBYIOLMMI onpeaeneHnsiMu:

3.1.1 kpuTtepuu npueMku (acceptance criteria): YcTaHOBNEHHbIE rPpaHULIbl XapakTEPUCTUK, onpeaens-
oKX 06nacTb NPUeMNIEMOCTH NpoLecca U NPoAYKLMA.

3.1.2 kanubpoBka (calibration): CoBoOKynHOCTb onepauuii, ycTaHaBMUBAOLWMUX COOTHOLLEHUE MeEXAY
3HaYeHMeMm BENUYMHbI, NMOMYYEHHBIM C NOMOLLbIO JaHHOTO CPEACTBa U3MEPEHUI, U COOTBETCTBYIOLLMM 3Have-
HWeM BennYMHBI, onpeaerneHHbIM ¢ NOMOLLbIO aTarnoHa.

" Paagen npuBeaeH B pegakumm, oTnnuHom ot UCO 9001—2000.

MepecmoTpeH kak MICO 19011:2002 «PykoBoasilume yKka3aHusi NO ayauTy CUCTEM MEHEAKMEHTa KavecTea u/munm
CUCTEM 3KOINMOrM4eCcKoro MeHemKmeHTa.
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3.1.3 cpepctBo ynpasneHus (control feature): MNpUHATLIN B OpraHU3aLMn AOKYMEHTUPOBAHHBIA Cro-
cob ynpasneHua pabotaMmu, HanpaBreHHbIN Ha JOCTUXKEHUE COOTBETCTBUSA YCTAHOBNEHHBIM TPeBGOBaHUSAM B
KOHTPONUPYEMBIX YCIOBUSAX.

3.1.4 nocrtaska (delivery): lNpouecc cornacoBaHHON nepega4n npas CO6CTBEHHOCTU, oNpeaensaemMblit
MOMEHTOM BpeMeHU N PU3NYECKUM MECTOMONOKEHNEM.

3.1.5 kputepumn npuemMku npoekta (design acceptance criteria): MpaHuLbl XxapakTepucTuk matepua-
noB, NPOAYKUNWN NN YCAYT, yCTaHOBIEHHbIE OpraHu3aLuen, noTpeburenem, n/mnmn TexHuieckumm TpebosaHus-
MW ANA AOCTUWKEHU COOTBETCTBUS NPoAyKLMM TpeboBaHUAM npoekTa.

3.1.6 Banuaauun npoekTa (design validation): MNoaTeepxaeHue BbiNonHeHUA TpeboBaHWIA NpoekTa Ha
OCHOBE UCTMbITaHUA, AEMOHCTPUPYIOLLMX COOTBETCTBUE NpoAyKLMM TpeboBaHMAM nNpoekTa.

3.1.7 Bepudmkaumn npoekra (design verification): NpoBepka pesynsTaTtoB NPOEKTUPOBAHUA U pa3pa-
60TkM NS onpeaeneHna COOTBETCTBUSI YCTAHOBMEHHLIM TpeboBaHUAM.

3.1.8 npousBsoacTBeHHble KpuTepun Npuemku (manufacturing acceptance criteria): MpaHuubl xapak-
TEPUCTUK MaTepunanos, NPOAYKLUA UMK YCAYT, YCTAHOBIEHHbIE OpraHu3aunein Ansa nNpoBepkn CooTBETCTBUS
TpeboBaHMAM NPOU3BOACTBA UMK 0BCMYXKUBAHMSA.

3.1.9 akcnnyartauuoHHoe HecootBeTcTBUE (field nonconformity): HecooTeeTcTBME NpoAYyKUWM, BbiSIB-
neHHoe nocne Hayana nocTaBKu UM UCTIONb30BaHMSI.

3.1.10 npousBoAacTBeHHbIe KpUTepuu npueMku (manufacturing acceptance criteria): MpaHuubl xa-
paKTepuUCTUK MaTepnanos, NPOAYKLUA UMW YCIYT, yCTaHOBMEHHbIE OpraHn3auuein Ans NpoBepKkn COOTBETCTBUS
TpeboBaHWAM NPON3BOACTBA U 0BCTyXMBaHUS.

3.1.11 Tenpep (tender): MNMpeanoxeHue, caenaHHoe opraHusaumein, B OTBET Ha NpeanoXeHne o NocTaB-
Ke npoaykuuu.

4 CucTtemMbl MEHeAXMEHTa KayecTBa
4.1 O6wue TpeGoBaHuA

MCO 9001:2000 Cuctembl MeHeAXMeHTa KadecTBa. TpeboBaHun

4 CuncremMa MeHea)XMeHTa KavecTBa

4.1 O6wue TpeboBaHUA

OpraHusauus gomkHa paspaboTatb, 3a40KyMEHTUPOBaTh, BHEAPUTb U NOAAEPKUBATL B paboyem co-
CTOSIHAN CUCTEMY MEHEAXXMEHTa KavyecTBa, NOCTOSIHHO yryylaTh ee pe3ynbTaTUBHOCTb B COOTBETCTBUM C
TpeboBaHMAMN HACTOSALLEro cTaH4apTa.

OpraHusauma gornxHa:

a) onpepnensitb Npolecckl, HeobxoaMMble Ans cMcTeMbl MEHEPKMEHTa KauecTBa, U UX MpUMEHeHne Bo
BCei opraHusauuu (cm. 1.2);

b) onpepensiTb NocneaoBaTensLHOCTb U B3aUMOAeNCTBUE 3TUX NPOLIECCOB;

C) onpepensiTb KPUTEPUN U MeToabl, HeobxoanMble Anst obecneyeHns pesynbLTaTUBHOCTU Kak Npu ocy-
LLeCTBEHUN, TaK U NpU ynpasiieHn 3TUMU NpoLeccamu;

d) oBecneymBaTb HanM4ne pecypcoB 1 MHopmMaLm, HeoBXoAUMBIX AN NOAAEPXKKN 3TUX NPOLECCOB
N UX MOHUTOPWUHTa;

€) OCyLWeCTBMNATb MOHUTOPWHF, U3MEPEHWEe 1 aHann3 3TUX NPOLLecCcos;

f) npuHUMaTbL Mepel, HeobxoanMble ANs AOCTKEHWS 3an1aHNPOBaHHbIX PE3YNbTaTOB U MOCTOSAHHOMO
yNy4lleHUs 3TUX NPOLIeCCOoB.

OpraHusauuns omxHa ocyLecTBNATb MEHEIKMEHT 3TUX NMPOLLECCOB B COOTBETCTBUM C TPebOoBaHUSAMM
HacTosILLero cTaHgapTa.

Ecnu opraHnsaums pewwaeT nepegaTb CTOPOHHUM OpraHM3aL/MsaM BbiNonHeHWe kakoro-nn6o npotecca,
BMMSIIOLLErO Ha COOTBETCTBME NPOoAYKLMN TpeboBaHMsAM, OHa Ao kHa obecneymnBaTthb co CBOEN CTOPOHbI KOH-
TPOMb 3a TakuM npoLeccom. YnpasreHue UM AoMmKHO GblTb orpeaeneHo B cUcTeMe MeHeaKMeHTa kadec-
TBa.

MpumedyaHue—B npoueccl, HEO6XOAUMbIE ANsi CUCTEMbI MEHEIXKMEHTA Ka4ecTBa, CredyeT BKIHYaTb
npoueccol ynpaBnqueCKoﬁ AeATeNTbHOCTU PYKOBOACTBA, obecneveHnst pecypcamu, Npouecchbl X)XKM3HEHHOIO LukKna npo-
OYKUMU Y M3MEpEeHus.

4.1.1 AyTcopcuHr npoLeccoB u/unu ycnyr. lononHutenbHble TpeGoBaHUA

OpraHusauus JomkHa pacnpeaenuts U noaaepkusats B paboyemM COCTOSIHAM OTBETCTBEHHOCTL U Mo-
MTHOMOYUSI 32 COOTBETCTBUE MPOAYKLMN YCTAaHOBMEHHLIM TpeboBaHUAM NPU ayTCopCUHre NpoLeccoB W/Wmm
yCIyr.
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4.2 Tpe6oBaHUA K AOKYMeHTaLUun
4.2.1 O6wue nonoxeHus

UCO 9001:2000 Cucrembl MeHeKMEHTa KadecTBa. TpeGoBaHuna

4.2 Tpe6oBaHUA K AOKyMeHTaLuu

4.2.1 O6wue nonoxeHun

JokyMeHTauuA CUCTEMbI MeHEeKMeHTa KadyecTBa 4oSMKHa BKIHOYaTh:

a) OoKyMeHTanbHO ochopMneHHbIe 3asiBlIieHUs O NOMUTUKE U LIensax B 06nacTu KavecTsa;
b) pykoBOACTBO NO Ka4ecTBY;

C) AOKYMEHTUpOBaHHbIe npoLeaypbl, Tpebyemble HAaCTOSILLUM CTaHAAPTOM;

d) noKymeHTbl, HeobxoauMble opraHusaLim ansa obecneyeHns 3chdeKTMBHOrO NaHUPOBaHMUA, OCyLLe-
CTBMEHNS NPOLECCOB U YNpaBreHUus uMu;

e) sanucu, Tpebyemble HacTosAWMM cTaHAapToM (4.2.4).

MpumeyvaHns

1 Tam, rae B HacTosILEM CTaHAApTE BCTPEYaeTCs TEPMUH «AOKYMEHTUPOBaHHAas NpoLEAypa», 3TO 03HAYAET, UTO
npoueaypa paspaboraHa, JOKyMeHTarnbHO odopMIieHa, BHeApeHa U NoaaepXnBaeTcs B paboyemM coCTOSHUN.

2 CreneHb OKYMEHTUPOBAHHOCTU CUCTEMbI MEHEXKMEHTA KAYECTBa OQHOW OPraHM3auum MOXeT OTNINYaThCsl OT
Opyron B 3aBUCUMOCTU OT:

a) paamepa opraHu3auum v Buaa AesiTeribHOCTY;
b) croXHOCTW M B3aUMOAENCTBUSA NPOLIECCOB;
C) KOMMeTeHUUM nepcoHana.

3 [JokymeHTauusi moxeT 6biTb B nio6on dopme u Ha ntobom Hocutene.

4.2.2 PykoBoACTBO NO KavyecTBY

MCO 9001:2000 Cuctembl MeHeDKMEHTa KayecTBa. TpeGoBaHuna
4.2.2 PykoBOACTBO NO KavyecTBy

OpraHu3sauus 4omkHa paspaboTaThb Y NoAaepxvBaTh B pabouyem COCTOSHUM PYKOBOACTBO MO KA4ecTBy,
coaepxaltlee:

a) obnacTb MPUMeHeHNs CUCTeMbI MeHeKMeHTa KayecTBa, BkMovas noapobHoct U o6ocHoBaHWe
nobbIX nckoyeHni (1.2);

b) OoKyMeHTMpOBaHHbIE MpoLedypbl, paspaboTaHHble AN CUCTEMBI MEHeKMEHTa KavyecTsa, WUnu
CCBISIKM Ha HUX;

C) onucaHne B3anMoaencTBus npoLeccoB CUCTEMblI MEHEIKMEHTa KavecTBa.

4.2.2.1 PykoBoAcTBO Mo kavecTsy. [lononHutensHble TpeboBaHus

PyKoBOACTBO MO Ka4ecTBY AOMKHO MAEeHTUDULMPOBaTL cnoco6, ¢ MOMOLLbIO KOTOPOro opraHU3aLms Bbl-

NomHseT Kaxagoe TpeboBaHMe, YCTaHOBNEHHOE HACTOSALWMM CTaHaAapToM, BkNodas TpeGosaHnsa NCO 9001 u
pononHuTenbHble TpeboBaHus.

4.2.3 YnpaBneHue fOKyMeHTauuen

MUCO 9001:2000 Cuctembl MeHeAXMeHTa kauecTBa. TpeGoBaHunA

4.2.3 YnpaBneHue fOKyMeHTaLuen

[okymMeHTamMn cucTeMbl MeHeMXMeHTa kadecTBa Heobxoaumo ynpasnsTb. 3anMcn — cneunarnbHbIi
BUA OOKYMEHTOB, U OHW AOSMKHbI YNPaBnsATLCA cornacHo TpeboBaHmaM, NpruBeaeHHbIM B 4.2.4.

Ons onpefdenerHus HeobxoaMMbIX CPeACTB ynpaBneHus JomkHa OblTb paspaboTaHa 4OKYMEHTUMPOBaH-
Has npoueaypa, npegycmaTtpusaroLLas:

a) oduumanbHoe ogobpeHne JOKYMEHTOB C TOUKM 3PeHUsl X JOCTaTOMHOCTU 40 UX BbINyCcKa;

b) aHanus n aktyanusaumio no Mepe HeobXxoaMMOCTM 1 NMOBTOPHOE oduumansHoe ogobpeHne aoky-
MEHTOB;

c) obecnevyeHne ngeHTudUKaLUM NUSMEHEHWUIA 1 cTaTyca nepecMoTpa A0KYMEHTOB;

d) obecneyeHune Hanu4usi COOTBETCTBYIOLMX BEPCUA JOKYMEHTOB B MECTaX UX MPUMEHEHUS;

e) obecneyeHne coxpaHeHUs! AOKYMEHTOB YEeTKUMU U Nerko MaeHTUULMpyeMbIMU;

f) oBecnieyeHne naeHTUbMKaLMA JOKYMEHTOB BHELLHEro NMPOUCXOXKAEHWS U YNIPaBneHNe UX PacChiiKoi;

g) npegdoTBpalleHne HenpegHaMepeHHOro NCMonb3oBaHNs YCTapeBLUMX AOKYMEHTOB U NpUMeHeHne
COOTBETCTBYHOLEN NAEHTUMKALNM TakMX JOKYMEHTOB, OCTaBMEeHHbIX AN Kakux-nnbo Lenein.

4
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4.2.3.1 YnpasneHue gokymeHTauunei. lononHutensHble TpeGoBaHus

Onsa vgeHTUdMKaLUA U NepecMoTpa AOKYMEHTaLNN B COOTBETCTBUM C TpeboBaHNsIMU CUCTEMBI MeHe-
XMeHTa KayecTBa 1 0COBEHHOCTSIMM YpaBrieHNs AOIKEH UCMONb30BATLCS KOHTPOMLHBIA NUCT UMK APYrUe aK-
BMBareHTHbIe (bOpPMbI perucTpaLunn.

4.2.3.2 YnpasneHue UaMeHeHUAMNU okymeHTauun. JononHuTensHble TpeboBaHust

MameHeHUs1 K JOKYMEHTaLMW SOMKHbI OblTb NpoaHanmMavpoBaHbl U ogobpeHbl TEMU e AOMKHOCTHLIMMU

nuuamy (B pamkax yCTaHOBMeHHbIX AOMKHOCTHBIX 0Bs3aHHOCTEN), KOTOpble BhIMOMHAMW NepBoHaYanbHbIA
aHanus JokymeHTauum 1 ogoGpunu ee.

4.2.4 YnpaBneHue 3anucsMu

MUCO 9001:2000 CucteMbl MeHeOXXMeHTa KavecTBa. TpeboBaHuA
4.2.4 YnpaBneHue 3anucsamm

3anucy goMKHBlI BECTUCH U NoadepXuBaThes B paboveM COCTOSHUW Ans NpeaocTasneHus ceuae-
TeNbCTB COOTBETCTBUA TPeGOBaHMAM 1 peaynbTaTUBHOCTA (PYHKLMOHNPOBAHMS CUCTEMBI MeHEIKMEHTa Ka-
yecTBa. OHM JOMKHbI OCTaBATLCA YETKUMU, NErko MaeHTUULMPYEMBbIMU U BOCCTaHaBMUBaeMbIMU. [lorkHa
6bITb paspaboTaHa AOKYMEHTUPOBaHHaA Npoledypa Ans onpefeneHus cpeacTs ynpasneHus, TpeGyembix

npu naeHTUUKaLMK, XpaHeHn1, 3alumTe, BOCCTAHOBEHUN, onpeaeneHnn CPOKOB COXPaHEeHUA N USBATUK
3anuncen.

4.2.4.1 YnpasneHwue 3anucamn. ononHutenbHele TpeboBaHus

JokymeHTUpOBaHHasa npoleaypa AoMKHa MAeHTUULMPOBaTbL hYHKUMOHANbHYHO OTBETCTBEHHOCTL 3a
cBop 1 COXpaHHOCTL 3anncei.

3anucy OomKHbI COXPaHATbLCS B COOTBETCTBUM ¢ TpeboBaHNAMM OTpacneBbiX CTaHAapTOB Ha NPOAYKLMIO.
Cpok XpaHeHUs 3anvcei JoMmkeH paBHATLCS UMW MPEBLILLATbL CPOK XPaHEHWs!, YCTaHOBMEHHLIA OTpacrieBbIMU
CTaHAapTamu, UMK COCTaBNATh NATb neT. MoxeT 6biTb YyCTaHOBMEH 1 Gornee ANUTENbHbIA CPOK XpaHEeHUs 3anu-
ceii. Cpok xpaHeHust 3anuceir, TpebyeMblx Ans obecnedeHnst CBUMAETENLCTB COOTBETCTBUSI CUCTEMbI MeHea-
XMEHTa Ka4yecTBa yCTaHOBMEHHbIM TPeBOoBaHMAM U ee pesynbTaTUBHOCTU, AOSDKEH BbiTb HE MeHee NATU NeT.

MpumedyaHune— Cbop 3annceit — 3T0O NPOLECC NoNyHeHusi, 06paboTkm n/mnm ynopsaoumBaHus yCTaHOBIEH-
HOW AOKYMEHTaLUuW C Lenbio COoTBeTCTBUSI TpeboBaHusm 4.2.4.

5 OTBeTCTBEHHOCTL PYKOBOACTBA

5.1 Ob6sAzaTenbcTBa PyKoBOACTBa

MCO 9001:2000 CucteMbl MeHeAXXKMeHTa KavecTBa. TpeboBaHusA

5 OTBeTCTBEHHOCTb PYyKOBOACTBa

5.1 O6sA3aTenbcTBa pyKoBOACTBa

Boicluee pykoBOACTBO AOMKHO obecrneunBaTth Hann4ne CBUAEeTENbCTB NPUHATUSA CBOUX 06a3aTeNnbCTB
no paspaboTke U BHEAPEHWMIO CUCTEMbl MeHEXXMEHTa Ka4ecTBa, a Takke NOCTOSIHHOMY YIyHLEeHWUo ee pe-
3ynbTaTUBHOCTU NOCPEACTBOM:

a) OoBedeHWs A0 CBeJEeHWUst opraH13aLmMu BaXHOCTM BbINONHEHUs TpeboBaHniA noTpebutenei, a Tak-
e 3aKkoHoAaTeNbHbIX U 00s3aTeNbHbIX TpeGoBaHUi;

b) paspaboTku nonuTUKK B oBnactu kKayecTsa;

c) obecneyeHust paspaboTku Lenein B 06nactn kavecTtsa,

d) npoBegeHuUsi aHanMsa co CTOPOHbI PYKOBOACTBA,;

e) obecneveHns HeobXoAUMbIMU pecypcamm.

5.2 OpueHTauma Ha noTpeburtens

MCO 9001:2000 CucteMbl MeHegKMeHTa KavecTBa. Tpe6oBaHusA
5.2 OpueHTaumAa Ha noTpeduTtena

Bhicluee pyKoBOACTBO OOMKHO obecneunBath onpegeneHue 1 BeinonHeHne TpebosaHuii notpebute-
nen Ans nosbiWeHWA UX yaosreTsopeHHocTn (7.2.1 n 8.2.1).

5.3 MonuTuka B o6nacTn KavyecTea

MCO 9001:2000 CucteMbl MeHeaAXXMeHTa KavecTBa. TpeGoBaHunA
5.3 MonuTtuka B o6nacTn KavyecTBa

Buicwee PYyKOBOACTBO AOIMKHO obecneunsatb, YTOObLI NONMTMKA B 061aCTH KayecTBa:
a) COOTBETCTBOBalla uenam opraHmnsauunun,
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b) Bkntoyana o6s3aTeNbCTBO COOTBETCTBOBATL TPEGOBAHMAM 1 NOCTOAHHO MOBLILIATL PE3YNLTaTUB-
HOCTb CUCTEMbI MEHeKMEHTa KauecTBa;

C) cosgaBarna oCHOBbI A9 NOCTAHOBKU U aHanusa Lenemn B o6nacTu kayecTsa;

d) 6bina JoBefeHa 0 CBeAEHWS NepcoHana opraHusaunn v NoHsTHa emy;

e) aHanMsupoBanacb Ha NOCTOAHHYIO MPUTOAHOCTb.

5.3.1 MNMonutuka B obnacTn kavecTtsa. [lononHutenbHble TpeGoBaHUA
Bricluee pykoBOACTBO AOSMKHO AOKYMEHTMPOBaTL cBOe 0406peHne NonuTukM B obnacTu KayecTsa.
5.4 MnaHupoBaHue

5.4.1 Llenu B obnacTu KkavyecTBa

MCO 9001:2000 CucteMbl MeHeM)KMeHTa kauecTBa. TpeGoBaHuna

5.4 MnaHupoBaHue

5.4.1 Llenu B o6nactu kayectea

Briclwee pykoBoACTBO opraHusaunn AomkHo obecneunsaTtsb, YToObI Lienu B 06nactu KayecTsa, BKMO-
Yasi Te, KoTopble HeobXoANMBI ANA BbINONHEHUA TpeboBaHMi k npodykuuu [7.1, a)], GbIn ycTaHoBMNEHbI B CO-
OTBETCTBYIOLLMX NoApasaeneHusax U Ha COOTBETCTBYIOLLMX ee YpOoBHSX. Lieny B 06nacTi kayecTsa JA0IDKHbI
6bITb M3MEPUMbIMUK 1 COrNacyemMbiM1 ¢ NOAUTUKONA B 0O6NacTu kadyecTsa.

5.4.2 MNnaHupoBaHUe CUCTEMbl MEHEKMEHTa KayecTBa

MCO 9001:2000 Cucrtembl MeHeKMeHTa KadecTBa. TpeGoBaHun

5.4.2 TnaHupoBaHue CO3AaHUA U Pa3BUTUSI CUCTEMbI MeHeDKMEHTa KauecTBa

Bricluee pykoBoAcCTBO AoMkHO obecneunBaTh:

a) nnaHvpoBaHWe CO34aHUA U Pa3BUTUA CUCTEMbI MeHeXKMeHTa KayecTBa ANA BbiNonHeHus Tpe6osa-
HWIA, NpuBeaeHHLIX B 4.1, a Takke ANA AOCTUXeHUs Lenein B 06nacT KavyecTBa;

b) coxpaHeHve LEenocTHOCTN CUCTeMbl MeHeKMEHTa KayecTBa MpyU NiaHUPOBaHUA U BHEPEHUN B
Hee U3MEHEHWN.

MpwumeyaHune—[pyrve TpeboBaHna K NNaHMPOBaHWIO paccMoTpeHbiB 5.6,7.1,7.1.1,7.3.1,7.5.1,8.11n8.2.2.

5.5 OTBeTCTBEHHOCTb, NONTHOMO4YMUA U 06MeH uHdopmaLuei
5.5.1 OTBETCTBEHHOCTb U NOMTHOMOYUA

MUCO 9001:2000 Cuctembl MeHeDKMEHTa KayecTBa. TpeboBaHuna

5.5 OTBeTCTBEHHOCTb, MOMTHOMOYUA U 06MeH uHcopmMaLen

5.5.1 OTBeTCTBEHHOCTb U NOJTHOMOYUA

Bhicllee pykoBOACTBO AOMKHO obecnevnsatb onpeaeneHve u oBedeHne 4o CBeAeHUA nepcoHana
opraHv3aunM oTBETCTBEHHOCTU U MOMTHOMOYUNA.

5.5.2 lNpepcTaBUTENb PYKOBOACTBA
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5.5.2 lNpeacraBUTeNb pyKOBOACTBA

BhicLiee pykoBoACTBO AO/MKHO HAa3HAYNUTL NPEACTaBUTENs U3 COCTaBa PYKOBOACTBA, KOTOPLI He3aBu-
CUMO OT ApYrux 0b6s3aHHOCTEN JOMKEH HECTU OTBETCTBEHHOCTb U UMETb NOMTHOMOYUA, PAcNPOCTPaHAILWN-
ecd Ha:

a) obecneveHue paspaboTkn, BHeAPeHUs U noaaepXaHus B paboyeM cocTosiHuM npoueccos, Tpebye-
MbIX CCTEMOI MEHEPKMEHTA KauecTBa;

b) npeacTaeneHne oTYETOB BbICLLEMY PYKOBOACTBY O (hYHKLIMOHUPOBaAHUM CUCTEMbI MEHEXKMEHTa Ka-
YyecTBa N HEOBXOAUMOCTM YNyULLEHUS;

C) copencTBMe pacrnpocTpaHeHUo NoHNMMaHus TpeboBaHuin NoTpebuTenein No Bcel opraHusaumn.

Mpumeyanune—B oTBETCTBEHHOCTb NPEACTaBUTENS PYKOBOACTBA MOXET ObiTb BKNIOYEHO noaaepkaHne
CBA3UN C BHEWHMMU CTOPOHaMU Mo BONpocam, KacarWwmumes CUCTEMbl MEHEPKMEHTA KayecTsa.

5.5.3 BHyTpeHHU o6MeH MHdopMaLmen
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5.5.3 BHyTpeHHMIA o6MeH uHdopmaumen

BbiclLee pykoBOACTBO AOMKHO obecneynBaTe pa3paboTKy B OpraH13aLm cooTBETCTBYHOLWMX NpoLec-
coB obmeHa MHdopMaLvenn, B TOM Y1Ciie MO BOMPOCaM pPesyrbTaTUBHOCTM CUCTEMbI MEHeKMEeHTa Kadec-
TBa.
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5.6 AHanus co CTOPOHbI pyKoBoACTBa
5.6.1 OGwwue nonoxeHus
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5.6 AHanus co cTOpoHbl pykoBoACTBa

5.6.1 O6wme nonoxeHusA

Beicliee pyKOBOACTBO AOIKHO aHanManpoBaTh Yepes 3aniaHMpoBaHHble MHTepBarbl CUCTEMY MeHea-
XMeHTa KayecTBa opraHusauunn ¢ Lenbto obecneveHnss ee NOCTOSIHHOM MPUIrOAHOCTU, aieKBaTHOCTU U pe-
3ynbTaTuMBHOCTU. B aHanua cnegyeT BkNtoyaTb OLIEHKY BO3MOXHOCTEW ynydlleHust U notpebHocTn B
N3MEHEHMAX B CUCTEME MEeHeAXKMEHTa kauecTBa opraHusaLmu, B TOM Yncrne B NoNUMTUKe 1 Lenax B obnactu
KavecTsa.

3anucun 06 aHanmnse co CTOPOoHbI PYKOBOACTBA AOMKHBI NoAAepKUBaTLCA B pabodem cocToAHnU (4.2.4).

5.6.1.1 O6wme nonoxeHus. JononHutensHble Tpe6oBaHUs
AHanus co CTOpOHbl PYKOBOACTBA AOIDKEH NMPOBOAMUTLCS HE peXe OQHOro pasa B ro.

MpumedaHue—AHanNU3 Co CTOPOHbI PYKOBOACTBA AOIDKEH BKIIOYaTb MOHUTOPUHT Lenen B obnactm kaqec-

TBa.
5.6.2 BxogHble AaHHble ANA aHanu3a
MCO 9001:2000 CucreMbl MeHeKMeHTa KauecTBa. TpeboBaHus
5.6.2 BxopaHble AaHHble ANA aHanu3a
BxogHble AaHHbIE ANSA aHanuM3a co CTOPOHbLI PYKOBOACTBA AOSIKHBI BKAYATL cneayowyo nHgopma-
Lo

a) pesynbTaTbl ayauToB (MPOBEPOK);

b) obpatHyto cBA3b OT NoTpebutenei;

¢) bYHKUMOHNPOBaHNE NPOLECCOB U COOTBETCTBUE MPOAYKLUN;

d) cTaTyc npegynpexgatowmnx U KOPpeKTUpYoLWNX AeACTBUN;

e) nocnegywroLwne AeNCTBUSA, BbITEKaOLLME U3 NpeAblayLLEero aHanusa co CTOpoHbl PYKOBOACTBA;
f) nameHeHusi, koTopble MOrMM Bbl MOBNUSTE HA CUCTEMY MEHEPKMEHTa KavyecTBa;

g) pekoMeHZauuu no ynyyLeHuto.

5.6.2.1 BxoaHble faHHble Ana aHanuaa. JononHuTensHble TpebosaHus

BxoaHble AaHHblE Ans aHanMsa co CTOPOHbI BbICLLEro PYKOBOACTBA AOSMKHBI BKMHOYATL OTHYETHI MO HECO-
OTBETCTBUSAM U aHanu3 obnactu HeCOOTBETCTBUNA.

MpumevyaHnns

1 TpeboBanus 5.6.2, nepeuncnenve c), u 8.4, nepeumncrieHve c), 4OMKHbI o6ecnevmnBaTe MHOPMaLWIO O TpeHaax
HEeCOOTBETCTBUI NPOAYKLMN.

2 TpeboBanus 5.6.2, nepeuncnenve f), BkNoyaoT N3MEHEHNs1 B NPUMEHSIEMbIX CTaHAapTax HeTAHON, HedTEX-
MUYECKOW Y ra3oBOM MPOMbILIIEHHOCTMW.

5.6.3 BbIxogHble AaHHbIe ANA aHanusa
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5.6.3 BbIxogHble AaHHble AN aHanu3a

BeIxogHble AaHHbIe AN aHanmM3a co CTOPOHbl PYKOBOACTBA AOSPKHEI BKMOYaThL BCe pelleHus U aei-
CTBUS, OTHOCALUMECS K:

a) NOBbLIWEHUO pe3ynbTaTUBHOCTN CUCTEMBI MEHEKMEHTa KauecTBa U ee NpoLeccos;

b) ynyudweruio npodykummn cornacHo TpebosBaHUsAM noTpebutenei;

c) noTpebHOCTU B pecypcax.

6 MeHeOXMeHT pecypcoB

6.1 O6ecneyeHue pecypcamu
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6 MeHeaXMeHT pecypcoB

6.1 OGecneyeHue pecypcamu

OpraHusauusa gomkHa onpegenutb U obecneunBaTtb pecypchbl, Tpebyemble ons:

a) BHeapeHWs 1 nogaepxkaHna B paboyem COCTOAHUMN cUCTEMbl MEHEeQ)KMEHTa KayecTBa, a Takke no-
CTOAHHOIO NOBbLIWEHNA ee pe3ylibTaTUBHOCTHU;

b) noBbiWweHUs yaoBNeTBOPEHHOCTU NOTpebuTenen nytem BoINOMHEHUA UX TpeboBaHWiA.
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6.2 Yenoeeueckue pecypchbl
6.2.1 O6Wwune nonoxeHus

MUCO 9001:2000 Cuctembl MeHeAXXMeHTa KadecTBa. TpeGoBaHUA

6.2 YenoBeyveckue pecypchbl

6.2.1 O6wue nonoxeHuA

MepcoHan, BbINOMHSIOLLMIA paboTy, BNUSAIOLLYIC Ha Ka4ecTBO NPOAYKLMN, AIOMKEH BblTh KOMMNETEHTHBIM
Ha OCHOBE COOTBETCTBYHOLLEro o6pa3oBaHns, NoAroTOBKW, HABLIKOB U OMbITa.

6.2.2 KoMNeTeHTHOCTb, OCBEAOMIIEHHOCTb U NOAroTOBKa
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6.2.2 KoMneTeHTHOCTb, 0CBEe4OMIIEHHOCTb U NOATOTOBKa

OpraHnsaums gormkHa:

a) onpedenaTb HEOBXOAUMYIO KOMMETEHTHOCTbL NEePCoHana, BuiNOHsoLLero paboTy, KoTopas BNuaeT
Ha Ka4ecTBO NPOoAYKLMK;

b) obecneunsaTb NOArOTOBKY UNW NpeaAnpUHUMATL APYrue AeNCTBUSA C LeNblo YOOBNeTBOPEeHUs 3TUX
notpebHocTen;

C) oueHMBaTb Pe3yribTaTUBHOCTb NPEANPUHATBIX MEpP;

d) obecneuynBaTtb 0CBEAOMMEHHOCTbL CBOEro NepcoHana 06 akTyanbHOCT U BaXKHOCTW ero AedaTerb-
HOCTW W BKNaae B AOCTUXKEHWe Lenei B o0bnact Ka4yecTsa;

e) noaaepxusaTb B paboyeM COCTOSIHAM COOTBETCTBYIOLLME 3anucK 06 0bpasoBaHuK, NOAroToBKe, Ha-
BbIKax U onbiTe (4.2.4).

6.2.2.1 OByyeHune. JononHutenbHble TpeboBaHUs

OpraHusauuns gonmkHa yctaHoBuTb ocobeHHocTH ynpasnenus (3.1.3) ansa ngeHtudukaumm notpebHocTu
B 0By4eHnn 1 0by4yeHusi nepcoHana, BOBNEYEHHOIo B (pyHKLMOHNPOBaHUE CUCTEMbI MeHeKMEHTa Ka4ecTBa.
lMpu onpegeneHnn notpebHocTel B 06yUeHUn Heo6xoaMMO opraHu3oBaTb 06ydeHUe No cuctTeMe MeHeKMEH-
Ta KayecTBa U npodeccuoHansHoe obyyeHue nepcoHana. OpraHusauust OOMMKHA YCTaHOBWUTL 4acToTy
nposeaeHns obyveHus.

MpumevaHns

1 Oprann3auus gormkHa obecrneunTb 06yHeHne nepcoHana no Mecty paboTbl, BKNIOYasA NUYHbIA COCTaB U Nepco-
Han, pa6oTatoLupii Nno JoroBopam, no noGomMy HOBOMY U/MNU N3MeHEeHHOMY Buay paGoT, BNMSAIOWEMY Ha KAa4eCTBO Npoayk-
uum.

2 OpraHusauusi JomxHa yCTaHOBUTb NPOLIECC M3MEPEHUsT CTENeHn MHOPMUPOBAHHOCTU NepcoHara 06 akTyarb-
HOCTU U B&XHOCTM €ro AesATENbHOCTU 1 BKNage B AOCTUXEHUE Lenen B obnacty kadecTsa [6.2.2, nepeuncnenue d)]. Mep-

coHarn, paboTa KOTOpPOro MOXeT NOBMUSITb Ha KAaYeCTBO, AOMKEH BbITb MHOPMMPOBaH O NOCNEACTBUAX ANs noTpebuTensi
HEeCOOTBETCTBUSI MPOAYKLUMM TpeboBaHUsIM KauyecTea.

6.3 UHdpacTpykTypa
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6.3 UHdbpacTpykTypa

OpraHusauns gormkHa onpeaenaTb, obecnevusaTh U nogaepxusaTe B pabodeM cocTossHUM UHdpa-
CTPYKTYPY, Heobxoanumyto Ans AOCTWKEHUS COOTBETCTBUS TpeBOoBaHMSIM K NPOAYKUUA.

WHpacTpyKTypa MOXeT BKMO4aTb:

a) 3gaHusa, paboyee NPOCTPaAHCTBO U CBA3AHHBLIE C HAM CpPeACTBa TPyAa;

b) obopynosaHue AnsA NPOLLECCOoB (Kak TeXHUYeckUe, Tak U MPorpamMmMHble CPeacTBa);

c) cnyx6bl obecneveHns (Hanpumep TPaAHCNOPT UMK CBA3b).

6.4 MpoussoacTBeHHasn cpena

MCO 9001:2000 CucteMbl MeHeKMeHTa kavyecTBa. TpeGoBaHua
6.4 MpousBoacTBeHHasa cpena

OpFaHMSaLI,I/ISI AO0JKHa cos3aaBaTb NPOU3SBOACTBEHHYIO cpeay, H906X0,CMMYIO Ana AoCTUXeHUa cooTBe-
TCTBUA TDGGOBaHVIFlM K npoaykuunn, U ynpasnaTb ero.

MpwumedaHune— OpraHm3aumsi AOMKHA NOAAEPKMBATL B MOPSAKE U YNCTOTE CBOW MOMELEHUs] B COOTBET-
CTBUM € TPEBGOBaHUAMM K NPOAYKLMU U NPOM3BOACTBEHHOMY NPOLIECCY.

8
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7 Mpouecchbl XU3HEHHOTO LUKNa NpoayKuum

7.1 NnaHupoBaHMe NPOLECCOB XU3HEHHOTO LUKNa NpoayKuun

UCO 9001:2000 CucreMbl MeHeKMeHTa KauecTBa. TpeboBaHuA

7 Mpouecchbl XM3HEHHOTO LUKNa NPoayKLUu

7.1 MnaHupoBaHMue NpoueccoB XU3HEHHOIO LUKNa NpoayKuun

OpraHusaums 4orkHa nnaHupoBaTh U paspabatbiBaTh npouecchl, Heobxoaumble ANA obecneveHus
XU3HEeHHOro uukia npoaykuun. MNnasmposaHue NpoLeccoB XXU3HEHHOTO LKna NpoayKumMm AoMKHO BbITk co-
rnacosaHo ¢ TpeboBaHUSAMU K APYrMM NpoLeccam cUcTeMbl MeHeXkMeHTa kadvecTsa (4.1).

an/l nnaHupoBaHUM NpoLEeCCOB XXU3HEHHOIo LuKna npoayKuun opraHusauna AoMKHa yCTaHOBUTb, ecrnin
3TO u,enecooGpasHo:

a) uenu B obnacTu kavecTBa 1 TpeboBaHNA K NPOAYKUNM;

b) notpebHocTb B paspaboTke NpPoLECCOB, AOKYMEHTOB, a Takke B o6ecneveHnn pecypcammn ANs KoH-
KpeTHOW npoayKuun;

C) HeobXxoaMMYyIo AeATenbHOCTL Mo BepuduKkaLmm v BanuaaLumm, MOHUTOPUHTY, KOHTPOSTIO U UCNbITaHK-
AM ANA KOHKPETHOW NPOAYKUUK, a Takke KpUTEpUN NpueMKn NpoayKLuu;

d) 3anucu, Heobxoaumele ansa obecneveHns cBUAETENLCTBA TOMO, YTO NPOLECCHI XKU3HEHHOTO LMKNa
NpoAyKUMA 1 NpousBeaeHHaa NPoayKUMS COOTBETCTBYIOT TpeboBaHUsAM (4.2.4).

Pe3ynbTat 3T0Oro NnaHMpoBaHua AomkeH 6biTe B (hopMe, COOTBETCTBYIOLLEI NpaKTUKe opraHu3auun.

Mpumeyvanwns

1 JokymeHT, onpeaensiowmn NpoLeccsbl CUCTEMbI MEHEPKMEHTA Ka4eCTBa (BKMIOHAsA NPOLECCHI KM3HEHHOTO LIWK-
na npoayKunn) n pecypcbl, KOTOpbIE NPEACTOUT NPUMEHATL K KOHKPETHOM NPOoAYKUMKW, NPOEKTY UMW KOHTPaKTy, MOXET
paccMmaTpuBaTbCH Kak nnaH Kavecrtea.

2 Mpu paspaboTke NPOUECCOB XUHEHHOTO LMKNA NPOAYKLUM OpraHM3aums MOXET Takke NpUMeHsTb Tpebosa-
HuA 7.3.

7.1.1 NnaHupoBaHue peanusauuu npoaykuunu. lononHuTenbHble TpeGoBaHUA

Ecnu TpeGoBaHus K NpodyKUWK, BKNKOYAA BXOAHbIE U BLIXOAHbLIE AaHHbIE N0 NPOEKTUPOBaHUIO U paspa-
60TKe, NonyYeHbl U3 BHELUHUX UCTOHYHWUKOB, OpraHU3aLms 4o/MkHa YCTaHOBUTL MeToAbI 1 onpeaenuTs 0cobex-
HOCTW ynpaeneHus (3.1.3), Ucronbayemble AN NepeBoja U peanusauun aTux TpebosaHuin B TpeBoBaHua K
npoLeccam KU3HEHHOTO LKna NpoayKuuu.

7.2 Mpouecchl, cBA3aHHbIE ¢ NOTpeSuTenaMu

7.2.1 OnpepgeneHue Tpe6oBaHUN, OTHOCALUXCA K NPOAYKLNMN
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7.2 Mpouecchl, cBA3aHHbIE C NOTpebuTenaMmu

7.2.1 OnpepeneHue Tpe6oBaHUN, OTHOCALMXCA K NPOAYKLUMU
OpraHusaumsa gomkHa onpeaenuqTs:

a) Tpe6oBaHusl, ycTaHOBMNEHHbIE NOTPe6UTENsIMA, BKITH0Yaa TpeBGoBaHMA K NocTaBKe 1 AesATeNbHOCTH
rnocne nocTaeky;

b) TpeboBaHusi, He onpeaeneHHble NoTpebuTenem, Ho HeobxoauUMble ANA KOHKPETHOro UK Npearona-
raeMoro Ucronb3oBaHus, Korga OHO U3BECTHO;

C) sakoHodaTenbHble U Apyrue obasaTternibHble TpeBoBaHMA, OTHOCALLMECS K NPOAYKLMM;
d) nobble gononHuTenbHble TpeboBaHus, onpedeneHHble opraHusaLmen.

7.2.2 AHanus TpeGoBaHMIl, OTHOCALLUXCA K NPOAYKLUU
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7.2.2 AHanuzs Tpe6GoBaHUA, OTHOCALUUXCA K NPOAYKLUU

OpraHusauus gormkHa aHanmampoBaTb TpeboBaHWs, OTHOCALMECS K NPoAYKUMN. DTOT aHanms 4oskeH
NpPoOBOAUTLCA A0 NPUHATUA opraHu3auunein obssaTenscTBa NOCTaBAATL Npoaykuuio noTpebuTento (Hanpu-

Mep y4acTusi B TeHaepax, NPUHATAE KOHTPAKTOB UM 3aKa30B, MPUHATUE M3MEHEHUIA K KOHTPaKTaM U 3aka-
3aM) 1 gorkeH obecneynBathb:

a) onpegeneHune TpeboBaHWUIA K NPOaYKLNN;
b) cornacosaHve TpeboBaHWIA KOHTPaKTa UMK 3akasa, OTIMHAILNXCH OT paHee chopMyNMPOBaHHBIX;
¢) cnocoBHOCTb opraHn3aLnmM BhINONHATL onpedeneHHble TpeGoBaHus.

3anncu pesynbTaTtoB aHanusa u nocrneaylwx AedcTBUN, BbiTeKalwlMxX U3 aHanusa, AOMKHb
nogadepXusaTbcs B pabovem cocTosiHn (4.2.4).
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Ecnu notpebutenu He BbIABUraloT AOKYMEHTUPOBaHHLIX TpeboBaHWIA, opraHu3auus AorpkHa noaTeep-
OUTb UX y noTpebuTens Ao NPUHATUS K UCTIONHEHUIO.

Ecnu TpebosaHua K NPOAYyKUMU U3MEHEHbI, OpraHu3auns 4oMmkHa obecneunTb, YTO6bl COOTBETCTBYHO-
WMe AOKYMeHThl 6binv ucnpaBneHbl, a 3auHTepecoBaHHbIA NepcoHan Gbifl NocTaBMeH B U3BECTHOCTL 06
N3MeHUBLINXCA TpeboBaHUAX.

[1pwumedaHun e — B HeKOTOpbIX CUTyaumMsX, TAKMX, KaK NPOAAXM, OCyLLecTBsieMble Yepe3 MHTepHeT, npakTu-
Yecku HeuenecoobpasHo NPoBoAUTL ohMLManbHbIN aHANU3 KaXA0ro 3akasa. BmecTto aToro aHanua MoxeT pacnpocTpa-
HATLCA HA COOTBETCTBYIOLLYIO VIHd)OpMaLI,VIIO O NpoAyKuuKn, Takylo, Kak Katarnoru unm peknamHbie marepuarnbl

7.2.2.1 AHanus TpeboBaHuiA, OTHOCALWMXCS K NpoAyKumK. [lononHuTenbHble TpeboBaHus

OpraHusauus AofmKHa yCTaHOBUTL 0cobeHHOCTN ynpasneHus (3.1.3) ana aHanusa TpebosaHuin, OTHOCS-
LLMXCA K NPOAYKLIMU.

7.2.3 CBsA3b c noTpeburensamm

7.2.3 CBfA3b ¢ noTpeéutenimu

OpraHuzauus gormkHa onpedensit U ocyLecTBATh 3hdeKTUBHbIE Mepbl Mo NOAAEPKaHWUIO CBS3U C
noTpebutensmu, kacatwoLmecs:

a) nHdopmaLun o NPoayKLMK;

b) npoxoxaeHus 3anpocoB, KOHTPaKTa UMK 3akasa, BKIoYas Nonpaekuy;

c) obpaTHO cBsI3n OT NoTpebutenei, BkoYas xanobel noTpeduTenei.

7.3 MpoekTupoBaHue u paspaboTtka
7.3.1 MnaHupoBaHue NPOEKTUPOBaHUA U pa3paboTku
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7.3 lMpoekTupoBaHue u paspaboTka

7.3.1 MNnaHupoBaHue NPOEKTUPOBaHUA U pa3paboTku

OpraHusauus gomkHa NnaHMpoBaTh U YNpaBiaTb NPOeKTUPOBaHWEM U pa3paboTkoi npoayKumK.

B xoge nnaHmMpoBaHusi NpoeKTUpoBaHUs U pa3paboTkv opraHusauus 4oSpkKHa yCTaHaBNMBaTh:

a) cTaauu NPoeKTUpOBaHUA U pas3paboTku;

b) npoBegeHune aHanusa, BepuduKaLnio N Banuaaunio, COOTBETCTBYIOWME KaXKAOW CTaauu NpoeKTU-
poBaHua 1 paspaboTku;

C) OTBETCTBEHHOCTb M MOSTHOMOYUNA B 06NACTN NPOEKTUPOBAHUA W pa3paboTku.

OpraHu13aums omkHa yNpaBnAaTb B3aUMOAEUCTBUEM PA3UYHLIX MPYN, 3aHSATLIX NPOEKTUPOBAHWEM U
pa3paboTKon, ¢ Lenbio obecneveHns 3deKkTUBHOM CBA3W W YETKOro pacnpeaeneHnst OTBETCTBEHHOCTU.

PesynbTathl NaHMpoBaHUA A0MKHBI aKTYannanpoBaTbCa, eCnn aTo LenecoobpasHo, no xoay NpoexkTu-
poBaHusa 1 paspaboTku.

7.3.1.1 MnaHnpoBaHWe NPOeKTUPOBaHUA U paspaboTku. [ononHuTenbHble TpeboBaHus

OpraHusaums 4orpkHa YCTaHOBUTL 0COBeHHOCTH ynpaeneHus (3.1.3) anst npoeKTUpoBaHUs NPoayKLMA.

Ecnu ans BeinonHeHWs paboT No NpoeKTUpoBaHUIo U pa3paboTke NpUBReYeHa TPEeTbs CTOpoHa (ayTcop-
TWHT), opraHn3aums AoibkHa obecneunTb cooTBETCTBUE ee TpeboBaHusaM 7.3 u obecneuntb Hanuume obbek-
TMBHbIX CBMAETENLCTB TOro, YTO MOCTaBLUUK (TPETLA CTOPOHA) OTBEYaeT 3TUM TpeboBaHUsIM.

7.3.1.2 MpoekTHas aokyMeHTauua. fononHutensHele TpeboBaHus

MpoekTHas aokymeHTauuMsa AoMKHa BKNoYaTb MeToAbl, NPpeaAnosiokeHns, hopMyrbl U BbIMUCIEHUS.

7.3.2 BxopHble AaHHble ANl NPOeKTUPOBaHUA U pa3paboTku

UCO 9001:2000 CucteMbl MeHePKMeHTa kavyecTBa. TpeGoBaHuaA

7.3.2 BxogHble AaHHble ANA NPOEKTUMPOBaHUA U pa3paboTku

BxogHble AaHHbIe, oTHOCSALWMECS K TpeBoBaHUAM K NpoAyKunK, AOSDKHBI BbITh onpeaeneHsbl, a sanucu
OOMKHBI NogaepXusaTtbes B paboyeM coctosiHun (4.2 .4).

BxoaHble AaHHbIE AOKHBI BKNOYaTh:

a) yHKUMOHanNbHLIE U 3KCNyaTaUMoHHbIe TpeGoBaHU:;

b) cooTBeTcTBYlOLME 3aKoHOAATESbHBIE M Apyrne obasaTenbHble TpeGoBaHus;

c) Tam, rge aTo uenecoobpasHo, nHopmaLuuio, B3ATYIO U3 NPeabIAYLIMX aHANOrMYHbIX NPOEKTOB;

d) apyrve TpeboBaHus, BaxHble Al NPOEKTUPOBaHNA U pa3paboTku.

BxoaHble AaHHble AOIKHBI aHaNU3MpPoBaTbLCs Ha AOCTATOYHOCTL. TpeboBaHuAa A0MkHLI GbITb NOMHbI-
MW, HeBYCMbICIEHHBIMA U HEMPOTUBOPEYMBBLIMU.

10



rOCT P UCO/TY 29001—2007

7.3.2.1 BxogHble AaHHbIE ANsi IPOEKTUPOBaHUA U pa3paboTku. [JononHUTenbHble TpeboBaHUs

OpraHu3saums forbkHa NpoBOAUTb MAEHTUUKALMWIO, perucTpaumio U aHanms TpeboBaHUin K BXOOHBIM
AaHHBIM MO MPOEKTUPOBaHMUIO NPoAYKUMU. BxoaHble AaHHbIe AN NPOeKTUPOBaHUS U paspaboTKu AOKHbI
BKNtoYaTb ocobble TpeboBaHus notpebutens (7.2.2).

7.3.3 BbixogHble faHHble NPOeKTUPOBaHUA U pa3paboTku

NUCO 9001:2000 CucteMbl MeHe[PKMEHTa KavyecTBa. TpeGoBaHua

7.3.3 BbIxogHble AaHHble NPOeKTUPOBAHUA U pa3paboTku

BbixoAHble AaHHbIE MPOEKTUPOBaHUSA U pa3paboTku AomkHbI BbITb NpeacTaBneHbl B hopMe, NO3BONSI-
oLwen NpoBeCcTN BepuuKaLmMio OTHOCUTENBHO BXOAHBIX TpeboBaHU K NpoeKTUpoBaHUo 1 paspaboTke, a
Takke A0IKHbI BbITb YTBEpXKAEHbI A0 UX NOCMeAyoLero UCNosnb3oBaHNns.

BbixoAHble AaHHblEe NPOEKTUPOBAHUA U pa3paboTkn AOMKHbI:

a) cooTBETCTBOBAaTb BXOAHLIM TpeBGOBaHUSAM K NPOEKTUPOBaHUIO U pa3paboTke;

b) oBecneunBatb cooTBeTCTBYIOLIEN MHOPMaLMEN NO 3akKynkam, NPOU3BOACTBY U 0BCNYXUBaHUIO;

C) coaepxaTb KpUTEPUA NMPUEMKU NPOAYKLMA UIN CCHIMKA HA HUX;

d) onpepensTb xapaKTepUCTUK1 NPOAYKLMA, CYLLLeCTBEHHbIE AnA ee 6e30MacHoro U NpaBubHOro Uc-
NoNb30BaHUS.

7.3.4 AHanus npoekTa U paspaboTku

MCO 9001:2000 CucteMbl MeHe[PKMEHTa KauecTBa. TpeGoBaHunA

7.3.4 AHanus npoekTa U pa3paboTku

Ha cooTBeTCTBYIOLMX CTaAMSX AOSPKEH MPOBOAUTLCA CUCTEMATUYECKUIA aHaNM3 NpoeKTa U paspaboTku
B COOTBETCTBUN C 3anfiaHMpOBaHHLIMA MepornpusaTuamu (7.3.1) ¢ uenbio:

a) oueHMBaHWa cnocoBHOCTU pe3ynbTaToB NPOEKTUPOBaHUS U pa3paboTki yaoBneTBopATL Tpebosa-
HUSIM;

b) BbIABNeHUA Nobbix Npobrem U BHeCeHUs NpeanoXeHU No HeobxoanuMbIM AeACTBUAM.

B cocTaB y4acTHUKOB Takoro aHanusa AOSDKHbI BKIOYATLCA NpeAcTaBuTenu noapasaeneHnini, UMeto-
LUMX OTHOLUEHUE K aHanMampyemon(biM) cTaaum(siM) NpoeKTMpoBaHus U pa3paboTku. 3anucu pesynbTaTos
aHanusa 1 Bcex Heobxoaumbix AEACTBUI OOIMKHBI NogaepkuBaTbesl B paboyem coctosHun (4.2.4).

7.3.4.1 AHanus npoekta n paspaboTku. flononHutensHble TpebGosaHUA

3aknounTensHbl aHanna npoekTa 4osmkeH 6biTb NPoBeaAeH U 3aA0KyMeHTUMpoBaH. OaobpeHne okoH4Ya-
TeNbHOro BapuaHTa npoekTa AoMKHO BbITb NPoBEAEHO NULIoM(amn), KoTopoe(ble) He y4acTBOBano(u) B paspa-
60TKe npoekTa.

7.3.5 Bepudukauma npoekra u paspaborku

MCO 9001:2000 Cuctembl MeHeaAXMeHTa kavyecTBa. Tpe6oBaHuA

7.3.5 Bepudmkauua npoekra u paspaboTku

Bepudukauma OomkHa OCyLeCcTBAATLCS B COOTBETCTBUMM C 3aniiaHMpOBaHHBIMU MEepOnpUATUAMN
(7.3.1), utTobbl YOOCTOBEPUTLCH, YTO BbIXOAHLIE AaHHbLIE NPOEKTUPOBAHMA U paspaboTkn COOTBETCTBYHOT
BXOAHbIM TpeboBaHUsAM. 3anucu pe3ynbTaToB Bepudukaumm U Bcex HeoOX0aUMbIX AeNCTBUI AOMKHBI NoA-
Aepxusatbes B pabodem coctosiHum (4.2.4).

MpumedaHue—[leaTenbHoCTb NO BepudMKaLMM NPOEKTa MOXET BKMOYaTb oauH unu Gonee cneaytowmx
MyHKTOB:

a) NoATBepXAEHWE TOUYHOCTU PE3yNbTAaTOB PACYETOB MO NPOEKTY NyTEM BbIMOMHEHUS anbTepPHATUBHbLIX PacYeToB;

b) aHanu3 gokymeHTaUWUK, OTHOCALENCH K BLIXOAHLIM AAHHBLIM MO NPOEKTUPOBAHUIO, HE 3aBUCSILLUIA OT AeATeNb-
HOCTW, BbINONHAEMOW B COOTBETCTBUM C 7.3.4;

C) CpaBHEHME HOBbIX MPOEKTOB C BHEAPEHHBIMY aHANOrMYHLIMM NPOEKTaMM.

7.3.6 Banupauus npoekta u paspaboTku

UCO 9001:2000 CucreMbl MeHeDKMeHTa KavyecTBa. TpeboBaHua

7.3.6 Banupauun npoekTta u pa3paboTku

Banupauua npoekra n paspaboTku AOSIKHA OCYLIECTBNATLCS B COOTBETCTBUAU C 3arjlaHUPOBaHHLIMU
MeponpuaTUAMK (7.3.1), 4Tobbl yaOCTOBEPUTLCH, UTO NOMYYEHHasA B pesyrbTaTte NPoAyKLUMS COOTBETCTBYET
TpeboBaHWUAM K yCTaHOBNIEHHOMY UMW NpeanonaraeMoMy UCMONb30BaHWIO, eCnii OHO U3BEeCTHO. Mae aTo
npakTuyeckn uenecoobpasHo, BanMaauusa AorpkHa 6biTb 3aBepLueHa 40 NOCTaBKU UMW MPUMEHEHUsI NPoAYyK-
umi. 3amucu pesynbTaToB BanvMaauun N Bcex HeobxoAWMbIX AENCTBUA AOSHKHbI MOAAEPXKUBATLCH B
pabouem cocTosiHuM (4.2.4).
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MpwumMedaHune— Banmpaumsa npoekta MOXeT BKIKOHaTh OAUH Unu 6onee cnegyowmx NyHKTOB:

a) ucnblTaHusa onblTHOro obpasua;

b) dyHKUMOHanNbHbLIE /MK SKCNMyaTauWOHHbIE UCMbITaHNSA NPON3BEAEHHON NPOAYKLMK;

C) uCnbITaHWsl, yCTAHOBINEHHbIE B COOTBETCTBMM C OTPaCNeBbiIMU CTaHAapTaMu u/unv obssatensHoimmu Tpe6oBaHu-
AMK;

d) ucnbiTaHWsa 1 aHanu3 SKCNyaTaunOHHbIX XapakTepuCTUK.

7.3.7 YnpaBneHue U3MeHeHUAMU NpPoeKTa U pa3paboTku

MCO 9001:2000 CucTeMbl MEHEI)KMEHTa KayecTBa. TpeGoBaHunA

7.3.7 YnpaBneH1ue U3MEeHEeHUsIMU NPoekTa U pa3paboTku

NameHeHWs MpoekTa 1 pas3paboTku JOSKHBEI BbITb aeHTUdULMPOBaHDI, @ 3anucy A0IKHbI NoAAepXKu-
BaTbCcs B pabovyem COCTOsIHWUMW. M3aMeHeHWs1 AomKHBI ObiTb NPOaHann3nMpoBaHbl, BepuduumpoBaHbl U noa-
TBEPXAEeHbl COOTBETCTBYIOLLUMM 06pa3oM, a Takke oaobpeHbl 40 BHECEHUS. AHaNM3 U3MEHEHWIA MPOEKTa U
paspaboTkM OOMKEH BKMHOYATb OLEHKY BUSIHUSA U3MEHEHUA Ha COCTaBHbIE YacTu U YXKe MOCTaBMNeHHY
npoayKkuuto.

3anucu pesynbTaToB aHann3a U3MeHeHU U NBbIX HeOBXOAUMBIX AENCTBUIA AOIMKHBI NOAAEPXKMBaTL-
cs B paboyem cocTosiHiK (4.2.4).

7.3.7.1 YnpaBneHne nsmeHeHusMn npoekta n paspabotku. JlononHutensHele TpeboBaHMs

YnpaBneHue nsmeHeHUsMU B NpoekTe U paspaboTke, BKMOYAA U3MEHEHMUS B NPOEKTHON AOKYMeHTaLuuu,
OOMKHO BbITb TAKUM e, Kak U ynpaBneHWe nepBoHavanbHbIM NPOEKTOM W pa3paboTKoi U NpOEeKTHOW AOKy-
MeHTaunen.

7.4 3akynku

7.4.1 Mpouecc 3aKynok

MCO 9001:2000 Cucrtembl MeHegXMeHTa kadyecTBa. Tpe6oBaHuA

7.4.1 Mpouecc 3akynok

OpraHusauus goxHa obecrnevmBaTtb COOTBETCTBUE 3aKyNNEHHOW NPoAyKUMM YCTaHOBMEHHbIM Tpe6o-
BaHUAM K 3akynkam. TUn 1 cTeneHb ynpasneHus, NpUMeHsieMble No OTHOLLEHUIO K MOCTaBLUMKY U 3aKyMsieH-
HOM NPOAYKLMU, AOIMKHBI 3aBUCETb OT ee BO3AENCTBUSA Ha nocneayowme cTagun XXU3HEHHOro Uukna npo-
AYKUWW UM FOTOBYHO NMPOAYKLMIO.

OpraHusaunsi 4OMKHa oLeHMBaTh U BbIbMpaTb NOCTaBLUMKOB HA OCHOBE UX CMOCOBHOCTU NOCTaBNATb
NpoAYyKLMIo B COOTBETCTBUN C TpeboBaHUSAMMN opraHusaumu. [lormkHel 66iTb paspaboTaHbl kKputepum oTbopa,
OLIEHKM 1 MOBTOPHOM OLIEHKN. 3anncu pesynbTaToB OLeHUBaHUS U NoGbIX He0BX0AUMBIX AENCTBUIA, BbITEKA-
OLMX U3 OLEHKU, AOMKHBI NogaepxuBaTtbes B pabouem coctosiHun (4.2.4).

7.4.1.1 Tpouecc 3akynok. JononHuTensHble TpeboBaHus

OpraHusauums gormxHa yctaHoBUTbL ocobeHHOCTU ynpasneHus (3.1.3) npu nposeaeHUn npouecca 3aky-
MoK 1 BbIGope NocTasLUMKa.

MpwnmedyaHne— 3akynneHHasi NPOAYKLMS BKIIOYAET BCIO NPOAYKUMIO U YCNyr, CBA3aHHble ¢ TpeGoBaHnammn
notpebutenen.

7.4.1.2 Kputepuun BbiGopa, OLEHKN 1 MOBTOPHON OLeHKU nocTaBwmka. JJononHutensHele TpeboBa-
HUA

Kputepun opraHunsauum no selbopy, oLEeHKe 1 NepeocLeHKU NoCcTaBLNKOB AOMKHbI BKYaTb OANH UK
6onee criegyroLWnX NYHKTOB:

a) KOHTPOMNb roTOBOW NPOAYKLMM NOCTaBLUUKa B cpee NoCTaBLUMKa;

b) KOHTpOMb roTOBOM NPOAYKLMM NOCTaBLUMKA OpraHM3aLMen nocne NocTasku,

C) Haasop 3a COOTBETCTBMEM NocTaBsluMka TpeboBaHUAM, YCTAHOBEHHBIM OpraHn3auumein K 3akynkam;

d) BepudumKaLMs COOTBETCTBUS CUCTEMbI MeHeKMeHTa KayecTBa MOoCTaBLUMKa BCEMUPHO MNPU3HaH-
HbIM CTaH4apTaM/TEXHUYECKUM YCIIOBUSM MO cUCTeMe MeHePKMEHTa KavyecTsa.

MpumedyaHue— lpu cnvaHum, NnpuobpeTEHUN NN NPUCOSaNHEHUN NPEANPUATUIA, CBA3AHHbIX C NOCTaBWWKa-
MW, opraHn3auyus gonxXHa noCToAHHO BepVId)VI uupoBaTtb CUCTEeMY MeHePKMeHTa Ka4veCTBa NoCTaBLWMKa U ee pe3ynbTaTtme-
HOCTb.

7.4.1.3 CneuunanbHble NpoLecchl, BbIMONHAEeMble NocTaBLwukoM. JononHuTenbHble TpeboBaHus

Tam, rae opraHunsaLus NnpuBnekaeT CTOPOHHUE OpraHn3aunn 4ns BeiNoHeHUs paboT no cneuvansHbIM
npoLeccam, opraHusauusa AomkHa TpeboBaTh OT NoCTaBLUMKa BbINONHeHUs TpebosarHuin 7.5.2 (4.1).
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7.4.2 Undopmauus no 3aKkynkam

UCO 9001:2000 Cucrtembl MeHe)KMeHTa kadecTBa. TpeGoBaHua
7.4.2 Undopmauus no 3akynkam
MHdopmaums no sakynkam AormKHa ONUCbIBaTh 3aKasaHHy0 NPoAYKLMIO, BKIoYas, rae 3To HeoBXoaMMO:

a) TpeboBaHusA k ocbuumansHoOMy oaobpeHuio NpoayKumMu, NpoLeayp, npoueccos U o6opyaosaHms;
b) TpeboBaHusA K kKBanudUKaLmMK nepcoHana;

C) TpeGOBaHVIﬂ K CUCTeMe MeHepKMeHTa KavecTBa.

Opranusauus aonxkHa o6ecnevmBatb afIeKBAaTHOCTb YCTAHOBMNEHHBIX TpeGOBaHUIA K 3aKynkaM [0 UX co-
obLueHnA NoCcTaBLUUKY.

7.4.2.1 UHdopmauus no 3akynkam. [lononHutensHele TpebosaHus

MHdopmaums no 3akynkam, npegoctasnaemMas NocTaBLUUKy, A0SPKHA ObITb AOKYMEHTUPOBaHa U AOMMKHA
BK/tOMaTb onMcaHue 3akynaeMoi NpoayKLuuM B cOoTBETCTBUN € 7.4.2.

MHdopmauma no 3akynkam AofkHa Takke BKIHYaTh:

a) Tvn, Knacc, CopT UM APYIyo MAEHTUDUKAUNOHHYIO MHCDOPMALIMIO O 3aKyrnKax;

b) HanmeHoBaHWe Unu APYryI0 NONOXKUTENBHYIO MAEHTUUKALUOHHYIO MHOPMALUIO O NPUMEHAEMBIX
BbINycKax (M30aHUsAX) TEXHUHECKUX YCITOBURN, YepTexei, TpeboBaHUs K npoLeccaM, MHCTPYKLMK NO TeXHUYec-
KOMY KOHTPOIO 1 Apyrine HeobxoauMble TeXHUYeckUe AaHHbIe.

7.4.3 Bepudmkaumsa 3akynneHHoW NpoayKuun

MUCO 9001:2000 Cucrtembl MeHeKMEHTa KayecTBa. TpeGoBaHuna

7.4.3 Bepudmkauma sakynneHHon npoagykuum

OpraHuzauys gomkHa paspaboTaTh U OCYLLECTBNATb KOHTPOIIb UMK APYIYI0 AeATeNbHOCTb, Heobxoau-
Myt0 A5 obecneyeHns CoOOTBETCTBUSA 3aKyneHHON NpoayKLMA YCTaHOBINEHHbIM TPeBoBaHUAM K 3aKynKam.

Ecnu oprannsauus nunu ee notpebutens npeanonaraoT OCyLECTBUTL Bepudmrkaumio y noctTasumka,

TO OpraH1saLms Ao/KHa YCTaHOBUTL NpeanonaraeMble Mepbl Mo BepudukaLmmn 1 Nopaaok BeINycka Npoayk-
UMM B MHOpMAaLLUMK Mo 3aKyrkam.

7.4.3.1 Bepucukauusa sakynneHHon npogykumn. JononHutensHble TpeboBaHua
OpraHusaumns omKHa yCTaHOBNUTL 0cobeHHOCTU yripasneHust (3.1.3) npy nposeaeHUM BepudukaLmm 3a-

KynneHHow npoaykumn. OpraHusauuns 4omkHa nogaepxunsaTb B paboyemM COCTOSIHWAM 3anucy o AesiTeNbHOCTU
no sepucunkaunm (4.2.4).

7.5 MpouszeoacTBO U 06CNyXUBaHUe
7.5.1 YnpaBneHue NpousBOACTBOM U 06CNyXUBaHUEM

MCO 9001:2000 CucteMbl MeHe)KMeHTa kadyecTBa. Tpe6oBaHusA
7.5.1 YnpaBneHue NpoM3BOACTBOM U 06CnyXuBaHueM
OpraHusauus gomkHa nnaxMposaTh M obecnevnsath NPOM3BOACTBO U 0BCNyXMBaHWE B yrpaBnsemMblX
ycrnosusix. YnpasnsemMble YCNOBUA AOMKHbI BKIHOYATb TaM, rae 3To NpUMEeHUMOo:
a) Hanudve nHpopMaL UK, onuckIBatoLen XapakTepucTUK1 NPOaYKLNM;
b) Hanuume pabounx MHCTPYKLMIA B cnyvae HeoBXoanMocTH;
) NpUMeHeHKe nogxoasiero o6opyaoBaHns;
) Hanuuve 1 NpUMeHeHNe KOHTPOMbHBIX U 3MEpPUTENbHBLIX MPUBOPOB;
) NpoBeAeHWUEe MOHUTOPWHIa N USMEPEHIA;
f) ocywecTBneHue Bbinycka, NOCTaBKU U AEUCTBUIN Nocne nocTasky NpoayKLUnK.

7.5.1.1 YnpaBneHune Npon3BoACcTBOM U obcnyxusaHvem. JononHutensHele TpeboBaHUs

OpraHu3aums gormkHa yeTaHoBUTL 0cobeHHOCTH ynpasnerus (3.1.3) npu ynpaBneHu1 NponM3BoACTBOM U
obcnyxmBaHnem.

7.5.1.2 YnpaeneHwue npoLeccamun. [lononHutensHble TpeboBaHus

YnpaBneHne npoleccamn OOMKHO OblTb AOKYMEHTUPOBAHO B MapLUpPYTHBIX KapTax, MyTeBbIX NucTax,
KOHTPOIbHbLIX KapTax, KapTax TeXHOOrM4eckoro npoLecca 1unu Apyrux Tmnax 4oKyMeHTaLuMm B COOTBETCTBAN
¢ ocobeHHocTsaMHY ynpaeneHus (3.1.3). YnpasneHue npoLeccamu JOMMKHO BkloYaTe TpeboBaHWs K Bepudpuka-
LMK, ycTaHaBMBaeMble B COOTBETCTBUM C NilaHaMu Mo KayecTBy, 0COBEHHOCTSAMM yNpaBieHUs 1 NpuMeHsie-
MbIMW cTaHZapTamu. [okyMeHTauus Mo YNpaBfieHWo npoueccaMmyu [OfbKHa BKOYaTb  UHCTPYKLUK,
TpeboBaHUs K KAYECTBY UCMOMHEHNSA 1 KPUTEPU NPUEMKN A MPOLIECCOB, UCMbITaHWA, TEXHUYECKOrO KOHTPO-

A, npoBeaeHnda KOHTpOoA n0Tpe6|/|TeneM, KOHTPOJIbHbIE TOYKN, YCTAaHOBJIEHHbIE I'IOTpe6I/ITeJ'IEM, M cCbl-
NaTbCA Ha HUX.
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7.5.2 Banupauus npouLeccoB Npou3BoACTBa U 06CNyXuUBaHUA

MCO 9001:2000 CuctemMbl MeHeaXXMeHTa KavecTBa. TpeGoBaHuA

7.5.2 Banupauua npoueccoB NPpOU3BOACTBAa U 0GCNYXKMBaHUsA

OpraHusauus gormkHa BanuaMpoBaTh BCe NPoLEeCcchl MPou3BoacTsa U 06CNyXUBaHUA, pesynbTaTthl Ko-
TOPbIX HE MOTYT BbITb BepUULMPOBaHbI NOCHEAYIOLLMM MOHUTOPUHIOM UK U3MepeHnAMA. K HUM oTHocAT-
€Al BCEe NpoLecchl, HeJoCTaTKN KOTOPbIX CTAHOBATCA O4YEBUAHBLIMW TOMBKO NOCME Havana UCnonb3oBaHUA
npoayKu1n1 unu nocne nNpeaocTaBneHns ycnyru.

Banupauus gormkHa NpoaeMoHCTpUpoBaTh CNOCOBHOCTL 3TUX NPOLECCOB AOCTUraTh 3arnnaHupoBaH-
HbIX pe3ynbTaToB.

Opranu3auus gokHa paspaboTaTs Mepbl Mo 3TUM NpoLeccam, B TOM YUCNE TaMm, rae 3To NPUMEHUMO:

a) onpedeneHHble KpUTepUM AN1st aHanMsa U yTBepXKaeHns MpoLeccos;

b) yTBepxaeHue cooTBETCTBYOLWErO 060PYAOBAHUS 1 KBaNMUKaLMN NepcoHana;

C) NpuYMeHeHWe KOHKPeTHbIX MEeTOA0B U NpoLieayp;

d) TpeboBaHusA K 3anucam (4.2.4);

e) MOBTOPHYIO BanMaaLmto.

7.5.2.1 Banugauwus npoleccoB npon3soacTBa 1 obcnyxuBaHns. JononHuTtensHble TpebosaHnsa

OpraHusauus goskHa BanuauposaTth nNpoLecchbl, MAEHTUMDULMPOBaHHBIE B TEXHUYECKUX TpeBoBaHmnaxX
Ha NpoAyKuMio Kak Tpebytowmx Banuaauui. Ecnu ati npouecchl He UAEHTUMULIMPOBaHbI UM TEXHNYecKUe
TpeboBaHUS Ha NPUMEHAEMYI0 NPOAYKLIMIO He codepXaT TpeGoBaHWil K Banuaauum NpoLeccos, NpoLeccsl,
Tpebytolne BanuaaLmn, He AOMKHbI BKIOUYATb, Kak MUHUMYM, HepaspyLUaroLLmWiA KOHTPOIb, CBapPKY U TepMoo6-
paboTKy, ecnn OHWU NPUMEHUMbI K MPOAYKLIMA.

7.5.3 UpeHTudunkayua n npocnexmBaeMocTb

MUCO 9001:2000 Cucrtembl MeHeXKMEHTa KadecTBa. TpeGoBaHun

7.5.3 Upentudpukaumua n npocnexmBaeMocTb

Ecnu aTo uenecoobpasHo, opraHvsauums 4okHa naeHTUUUMpoBaTh NPOAYKUMIO NPU NOMOLLN COOT-
BETCTBYIOLWNX CPEACTB Ha BCEX CTaAUsAX ee XU3HEHHOTo LuKna.

OpraHusauumsa gomkHa ugeHTuduLMpoBaTh CTaTyc NPOAYKLUUA MO OTHOLLEHUIO K Tpe6oBaHUAM MOHUTO-
PUHra 1 UsMepeHni.

Ecnn npocnexusaemocTb fBnseTca TpeboBaHWem, TO oOpraHuM3aumMs [OOfbkKHa ynNpasBnaTh

obecneyunsaloLLieit peanusaLmio AaHHOR Lienu naeHTudgukalmneid npogykumm U pernctpuposats ee (4.2.4).

Mpunmeyanune—B psge oTpacnei NPOMbILLIEHHOCTN MEHEMKMEHT KOHUIypaumm siBNsSIeTCs CPEACTBOM, C
MOMOLLIbIO KOTOPOTO NOAAEePXKNBAETCA NASHTUMMUKALMS N NPOCNexMBaemMocTb. Bonpockl meHempkmeHTa KoHUrypaLmm
oTtpaxeHsl B ICO 10007.

7.5.3.1 WpeHTndumkaumsa n npocnexvmeaemocTb. [JJononHuTensHble TpeboBaHns

OpraHusauus JomKHa yCTaHoBUTb 0cobeHHocTW ynpaeneHus (3.1.3) npu npoBeaeHUN naeHTudguKaLmm
1 NPOCNEXMBAEMOCTU MPOAYKLMM COOTBETCTBYOLMMM CPEACTBAMMN OT MOMEHTA MOSNyYeHMs U B TeMEeHUe BCex
CTagui NPon3BoACTBa, MOCTABKU U YCTAHOBKU B COOTBETCTBUM C TpeGOoBaHUAMN opraHn3alnun, notpebutenei n
NMPUMEHUMBIX TEXHUYECKUX TPeBOoBaHWUIA K NpoayKLUMK.

7.5.3.2 CoxpaHHOCTb U MOBTOPHOE HaHeceHWe 3HaKkoB UaeHTUdUKaLmMn 1 npocnexuwsaeMoctu. donon-
HUTENbHbIE TpeboBaHNA

CpeacTsa ynpasneHusi AOSDKHbI BKIoYaTb TpeBoBaHUA K COXPaHHOCTU UMW NMOBTOPHOMY HaHECeHWo
3HaKOB WASHTUUKALUN U NPOCIIEXMBAEMOCTH, @ Takke COOTBETCTBYIOLLME 3arMCH.

7.5.3.3 CraTyc npogykuun. fononHuTtensHele TpeboBaHus

OpraHusauust JOMmKHa YCTaHOBUTL ocobeHHoCT ynpaenenust (3.1.3) npu nposegeHUn naeHTudurkaumm
cTaTtyca npogykuuu.

7.5.4 Co6cTBeHHOCTL NnoTpeGutenen

MCO 9001:2000 Cuctembl MeHeaAXXMeHTa KavyecTBa. TpeboBaHusA

7.5.4 Co6cTBEeHHOCTL NoTpebutenen

OpraHusauuns gomxkHa nposienaTb 3aboTy 0 COBCTBEHHOCTU NOTPEOUTENSA, NOKa OHAa HaxoaMTCsa nog
ynpasneHneMm opraHuaauum unu ncnonbayetcs eto. OpraHnsaumns 4omkHa aeHTUULMPOoBaTh, Bepuduum-
poBaTh, 3alMLLATL U COXPaHATb COBCTBEHHOCTL NOTpeBUTeNs, NPeAoCTaBNEHHYIO AN UCTIONL30BaHUSA UM
BKIIIOYEHNs B Npoaykumio. Ecniv cobecTBeHHOCTL NoTpebuTens yTepsaHa, NOBpexaeHa unm npusHaHa Henpu-
rogHon Ans Ncnonb3oBaHWs, NoTpebuTens AomKkeH 6bITb 06 3TOM M3BeLLeH, a 3anMcKk AoIHKHbI NoaaepXu-
BaTbcsa B paboyem cocTosHUK (4.2.4).

MpumeyaHue— CobCTBeHHOCTb noTpebuTens MoxeT BkNiovaTb B CeBsl MHTENNEKTyanbHylo coGCTBEH-
HOCTb.
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7.5.4.1 CobcTBEeHHOCTL NoTpebuTens. JononHutenbHble TpeboBaHua

OpraHunzauus aonkHa yctaHoBUTb ocobeHHocTH ynpasneHus (3.1.3) npu nposeaeHun Bepudukaumm,
XpaHeHUs, TeXHUYECKOro 06CMy>X1BaHUs U ynpaeneHun co6CTBEHHOCTbIO NOTpeduTens.

7.5.5 CoxpaHeHue npoayKkuuu

UCO 9001:2000 CucteMbl MeHePKMEHTa KayecTBa. TpebGoBaHuna

7.5.5 CoxpaHeHue COOTBETCTBUA NPOAYKLUN

OpraHusauusa foMmKHa coXpaHATb COOTBETCTBUE NPOAYKUUM B XoAe BHYTpeHHei o6paboTku 1 B Npo-
uecce NocTaBkn K MECTY HasHauyeHusl. DTO coxpaHeHue AOSMKHO BKoYaTh uaeHTUdbMKaumio, norpysod-
HO-pasrpy3ouHble paboThbl, yNakoBKy, XpaHeHWe U 3almTy. CoxpaHeHue OMKHO Takke NPUMEHATLCS U K Co-
CTaBHbBIM YacTAM NPOAYKLIMN.

7.5.5.1 CoxpaHeHune cooTBeTCTBUSA Npoaykunn. flononHutenbHble TpeboBaHuA

OpraHunsauusa AomMKHa ycTaHOBUTb 0COBeHHOCTU ynpasneHusa (3.1.3) npu onnucaHnm MeToaos, UCNONb3Y-
eMblX N5 COXpaHeHUA COOTBETCTBUA NpodyKUUM AnA aeaTenbHocTu no 7.5.5.

7.5.5.2 lMepnoaundeckas oueHka 3anaca. JononHuTenbHble TpeGoBaHNA

Onsa obHapyXeHUA yxXyaLeHUsi COCTOsSIHUE NPOAYKLMWN UM COCTABHBIX YacTel, HAXOAALWMKCA Ha XpaHe-
HWW, JOMKHO OLEHUBAaTLCA Yepes 3anflaHMPOBaHHbIE UHTEPBANbl BpEMEHN.

n punmevaHune — OpraHusauMﬂ AO0IMKHA ncnonb3oBaTb CUCTEMY MEHEePKMEeHTa 3anacamu gna ontuMusaunm

BpemeHmn 060poTa 3anacos n obecneyenne 06HOBNEHUs 3anacos, Hanpumep metog PUPO!) — «nepsbIn NPUbLIN — Nep-
BbIN y6bIN».

7.6 YnpaBneHue ycTpoCTBaMu AN MOHUTOPUHIa U U3MEPEHUN

MCO 9001:2000 Cuctembl MeHeXKMEHTa kadecTBa. TpeGoBaHuna

7.6 YnpaBneHue ycTpOWCTBaMU AN MOHUTOPUHTa U U3MepeHnin?)

OpraHusaums JormKHa onpeaennTb MOHUTOPUHE 1 U3MEePEeHUs, KoTopble NPeACTOUT OCYLWEeCTBNSATD, a
Takke yCTPOWCTBA A4S MOHUTOPUHIA U U3MepeHus, Heobxoaumele ans obecneveHus CBMAETENbCTRBA COOT-
BETCTBUA NPOAYKLMMN YCTaHOBNEHHBIM TpeboBaHuam (7.2.1).

OpraHusauus gomkHa MMeTb npoLecchl Ansa obecneveHns Toro, 4To6bl MOHUTOPUHT U N3MEPEHUS MOT-
N1 BbITb BbINOMHEHBI U B AEACTBUTENBHOCTA BLINOMHANNCH B COOTBETCTBUMN C TPEBGOBAHUSAAMU K HAM.

Tam, rae HeobxoanMo obecrneunBaTb UMEIOLLME 3aKOHHYIO CUIY pe3ynbTaTbl, U3MepuTerniHoe 06opy-
OOBaHNe AOMKHO BbITh:

a) oTKanubpoBaHO 1MW NOBEPEHO B YCTAHOBIEHHbIE NEPUOALI UMK Nepeq ero NpMMeHeHeM no obpas-
LOBbIM aTarioHam, nepefatroLLmM pasmMepsl eUHNL B CPaBHEHUN C MEXOYHapOAHLIMA UM HAaLUOHAaNbHLIMA
aTanoHamu. Mpu oTCYTCTBUM TakUX 3TanoHoB 6a3a, UCMONb30BaHHasA Anst KannMbpoBKW U NOBEPKK, AOM-
XHa BbITb 3aperncTpmMpoBaHa;

b) oTperynuposaHo UM NOBTOPHO OTPErynMpoBaHo No Mepe HeobxoauMocTy;

C) MAEHTUDULNPOBAHO C LieMbio YCTaHOBIIEHWS cTaTyca Kanbposku;

d) sawueHo oT perynupoBoK, KoTopble caenany 66l HeAeNCTBUTENMbHLIMU pPe3ybTaTbl U3MEPEHUS!;

e) 3alUMLLeHO OT NOBPEeXOEeHNs U yXyALeHNs COCTOsIHMSA B XoAe 0bpalleHusl, TEXHUYECKoro obcnyxu-
BaHWUA U XpaHeHNs.

Kpome Toro, opraHvMsauust AOMKHa OLEHUTb U 3aperncTpyMpoBaTh NpaBOMOYHOCTb MpeablayLumx pe-
3ynbTaToB U3MepeHUs], ecnn o6HapyxeHo, UTo 06opyaoBaHMeE He COOTBETCTBYET TpeboBaHuam. OpraHusa-
Lnsa JOMDKHa NpednpuHATL COOTBETCTBYOLEee AEACTBUE B OTHOLIEHUM Takoro obopyaosaHus U noboit uame-
PEeHHON NpoayKuMn. 3anncu pesynbTaToB KanMbpoBKY 1 NMOBEPKM AOKHBI NOAAEPXKUBATLCA B paboyem co-
cTosiHuM (4.2.4).

Ecnu npu MOHUTOPUHIE U U3MEpPEHNM YCTaHOBMEHHbIX TpebOBaHWUI UCMIOMNbL3YIOT KOMMbIOTEPHbIE NPo-
rpaMMHble cpeacTBa, UX CNOCcOBHOCTL YAOBMNETBOPATL NpeanofiaraeMomy npuMeHeHuto gomkHa GbiTe noa-
TBepxXaeHa. OTo AOIMKHO ObITb OCYLLECTBIEHO 40 Ha4arna npuMeHeHUs U NOBTOPHO NOATBEPXKAEHO NO Mepe
HeoBXoaAMMOCTH.

MpnmeyvyaHune—Cm NCO 10012,

" ®UDO ot aHrnuiickoro FIFO (first-in-first-out).
2 Tpe6oeaHus pasgena 7.6 MPUMeHsIOT Hapsgy ¢ MeTPONOMMYECKMMM NMPaBunaMm U HOpMamm, MMerLWUMn o0bs3a-
TenbHY0 cuny Ha Tepputopumn Poccuiickon ®eaepaumm, KOTOpble CoaepXXaTcsl B HOpPMATUBHBIX JOKyMeHTax no obecneye-
Ky!
HWIO eQUHCTBA N3MEepPeHur, yTBepxaaembix PefiepanbHbIM areHTCTBOM MO TEXHUYECKOMY PeryrnvpoBaHunio U METPOIou B
y pery.
cooTBeTCTBMM ¢ 3akoHOM Poccuiickon depepaumm «O6 o6ecneueHnn eauHCTBa U3MEPEHUIAY.
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7.6.1 YnpaBneHue ycTpocTBamMu AN MOHUTOPUHra u uamepeHun. lononHutenbHble TpeboBa-
HUA

OpraHunzauusi 4oMKHa yCTaHOBUTL 0cobeHHoCTU ynpasneHus (3.1.3) kanubpoBkoi 1 obcnykMBaHUeM
YCTPOWCTB AMsi MOHUTOPUHra 1 namepeHunii. OcobeHHOCTH ynpasnieHus AOMKHbl YUUTBIBATb TUM YCTPOWCTB,
YHUKanbHY0 MAeHTUdUKaLWIO, MECTONOMNOXEHNE, HacToTy NPOBEPOK, MeTo NMPOBEPKMA U KPUTEPUN NPUEMKA.

7.6.2 YcnoBusA okpyxawLiein cpegbl

OpraHusauusa gomkHa obecneunTb noaxXoaALLYH OKPYXXatoLWyHo cpeay ANA BbINOJTHAEMbIX KaJ'II/I6pOBOK,
KOHTpONA, I/13MepeHI/IIZ N NCMbITaHWUA.

MpwnMeyaHue— 3annucy o AesiTENbHOCTU NO KanMbpoBke/BeprdrKaLmMm AN BCEX WaBNOHOB, U3MEPUTENbHO-
ro v ucnblTaTensHOro 06opygoBaHus, HeobxoanmbiX Ans obecneveHns CBMAETENbCTBA COOTBETCTBUS MPOAYKUMN yCTa-
HOBMeHHbIM TpeboBaHusim (Bktovasi obopyaoBaHue noTpebutens), AOMKHbI BKNOYaTh:

a) waeHtTudukaumio obopyaoBaHus, BKIoYas CTaHAapT, Ha COOTBETCTBUE KOTOPOMY 060pyAoBaHVe kKanubpoBaHo;
b) nepecmoTp nocre BHECEHUsI UBMEHEHUIN B KOHCTPYKLINIO;

C) nobble nokasaHus, nony4veHHbIe Npu KaJ'IVIGpOBKe/BepVIdJVIKaLI,VIVI, He yAOBneTBopAlwmne TEXHUHECKUM TpeGOBa—
HUAM;

d) oueHKy BO3OeNCTBYSA YCNOBUIA, He YAOBMNETBOPSIOWMX TpeboBaHusM;

e) yBegoMmIeHue noTpebuTens o NpoayKLum Unm Matepmarnax COMHUTENBHOIO KA4eCcTBa, KOTOpbIe Bbinv oTrpasne-
Hbl paHee.

8 WUsmepeHue, aHanu3 v ynyuwieHve

8.1 OOwue nonoxeHus

MUCO 9001:2000 Cuctembl MeHeAXMeHTa kayecTBa. TpeGoBaHus

8 WUamepeHue, aHanus u ynyuiieHue

8.1 O6Gwue nonoxeHus

OpraHusaums gomkHa NnaHUpoBaTh U NMPUMEHSITb NPOLECChl MOHUTOPUWHIE, U3MEPEHUS, aHanunsa u
ynyJdweHus, Heobxogmmble Ans:

a) AeMOHCTpaunM COOTBETCTBUSI MPOAYKLNN;

b) obecneyeHnss COOTBETCTBUS CUCTEMbBI MEHEXKMEHTA KAa4ecTBa;

C) MOCTOSIHHOTO MOBLILEHUSI PE3YNbTaTUBHOCTU CUCTEMBI MEHEXKMEHTa KayecTRa.

OT0 OOMKHO BKNtOYaTb onpegeneHune nNpUMEeHNMbIX METO40B, B TOM YNCIE CTaTUCTUYECKUX, 1 obnactb
NX NCNONb30BaHUA.

8.2 MoHuTOpUHT
8.2.1 YooBneTBOpPEeHHOCTb NoTpebuTtens

MUCO 9001:2000 Cuctembl MeHeAXMeHTa kayecTBa. TpeGoBaHus

8.2 MoOHUTOPUHI U n3MepeHUne

8.2.1 YpoBneTBOpPeHHOCTbL NoTpeGuTenen

OpraHusaums gomkHa NpoBoANTb MOHUTOPUHT MHOpMaLMK, Kacalowmnines Bocnpuatns notpebure-
NeM BLIMNOSIHEHUS opraHu3aumen ero TpeboBaHU, Kak 0gHOro U3 cnocoboB namepeHUst PaboTbl CUCTEMBI

MeHeKMeHTa KadecTBa. [JofkHbl ObiTb YCTAHOBMEHbI MeTOAbl MOMAYYEeHUsT U WUCNOMb30BaHWUS 3TON
WHbopmaLmn.

8.2.2 BHyTpeHHUN ayaut

MUCO 9001:2000 CucteMbl MeHeAXXMeHTa kavyecTBa. TpeGoBaHuUA

8.2.2 BHyTpeHHUe ayauThbl (NpoBepKu})

OpraHuzaumsa gorpkHa NpoBoAUTL BHYTPEHHUE ayauThl (MTPOBEPKU) Yepes 3ansiaHMpoBaHHbIe MHTepBa-
Nbl C UENbI0 YCTAaHOBNEHUS TOTO, YTO CUCTEMA MEHEDKMEHTa KayecTRa:

a) COOTBETCTBYET 3annaHnpoBaHHbIM MeponpuaTusaM (7.1), TpeboBaHUsAM HacTosILLEro cTaHaapTa u
TpeboBaHNAM K cUCTEME MeHeKMeHTa KayecTBa, paspaboTaHHbIM opraHMsaunei;

b) BHeapeHa pesynbTaTUBHO W NoAAepXKMBaeTCA B paboyeM COCTOSAHUN.

Mporpamma ayantoB (MPOBEPOK) AOIMKHA NMaHMPOoBaTbLCH € YUETOM cTaTyca 1 BaXKHOCTW NPOLIECCoB U
y4yacTKOB, Noanexaluux ayauTy, a Takke pesynbTaToB npeablayLux ayantos. Kputepuu, obnactb npyuMeHe-
HWsI, YacToTa U MeTOoAbl ayaMTOB AOMKHbI ObITh onpeaeneHsl. Beibop ayauTopoB 1 npoBedeHne ayauToB
AOmKHbI obecneunBaTb 06bEKTUBHOCTL U BecrnpucTpacTHOCTL npouecca ayauta. AyauTopbl He JOIMKHbI
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npoBepsiTb CBOIO cOBCTBEHHYIO paboTy.

OTBeTCTBEHHOCTb 1 TpeboBaHMS K NMaHUPOBaHUIO U NPOBEAEHWNIO ayAUTOB, a Takke K 0OTYETHOCTH O pe-
3ynbTatax v noagaepxkaHuio B pabouem coctosiHum 3anuceit (4.2.4) aomkHbl 6bITb onpeaeneHbl B AOKYMEHTU-
poBaHHOW Npoueaype.

PyKoBOACTBO, OTBETCTBEHHOE 3a MpoBepsieMble obrnactu AeATenbHOCTU, AOMKHO obecneunBsarts,
yT06bl AEWCTBUA NpeanpUHUMannch 6e3 N3NULIHeRn OTCPOUKU ANA YCTpaHeHNs 0bHapyXeHHbIX HeCooTBeT-
CTBUIA 1 BbI3BaBLUUX WX Npu4uH. Mocneaytowme AeicTBUS OOMKHBI BKNOYaTh Bepudukauunio NpeanpuHATBIX
Mep U OTUYeT O pesynbTaTax Bepudmkaumm (8.5.2).

MpumevaHne—Cm UCO 19011.

8.2.2.1 BHyTpeHHui ayauT. lononHutensHble TpebosaHuA

BHyTpeHHWe ayauTbl AOSPKHBI NNIaHUPOBAaTLCS U MPOBOAUTLCA NEPCOHaNioM, He3aBUCUMbIM OT NnL, He-
MocpeACcTBEHHO BbINOMHAOWMX UMW KOHTPOMMUPYIOLWMX AeATeNbHOCTb, N0 KOTOPO NPOBOAUTCSA ayauT. BHyT-
PeHHWIn ayauT criedyeT NPOBOAMUTL HE peXe O4HOro pasa B rof.

8.2.2.2 lMpepncTtaBrneHne MeponpusaTun

Cpok npeacTtasneHuns nnaHa MeponpusiTUiA No 0bHapyXXeHHbIM HECOOTBETCTBUSAM AOSDKEH BbiTb UAEHTU-
duumpoBaH.

8.2.3 MOHUTOPUHTI U U3MEepeHUe NpoLeccoB

UCO 9001:2000 CucteMbl MeEHeXKMeHTa KauecTBa. TpeboBaHuA

8.2.3 MOHMTOpPUHI U U3MepeHUe NPoLIeCCOB

OpraHusaunsa gomkHa NPUMEHSTb NoaxoasaLmMe MeToabl MOHUTOPWHIA U, rae 3To uenecoobpasHo, 13-
MepEeHMS NPOLECCOB CUCTEMbI MEHEKMEHTa kayecTBa. ATU MeToAbl ACIKHbLI AEMOHCTPUPOBATL CNoco6-
HOCTb MpoLEeccoB AoCTUraTh 3aniiaHMpoBaHHbIX pe3ynbTaToB. Ecnn 3annaHupoBaHHble pe3ynbTaTthl He 4oC-
TUrarTCA, TO HeOBX0AUMbIE KOPPEKLIMM 1 KOPPEKTUPYIOLLME AEACTBUS AOMMKHBI NPeANPUHAMATLCS C LENbo
obecneyeHnst COOTBETCTBUSI NPOAYKLMN.

MpwumeyaHun e — OpraHnsauusi 4ormkHa NogaepKuBaThb B paboyeM COCTOSIHUM 3anucy Aat BCTYINEHUs! B CUITY
M3MEHEHUN npouecca.

8.2.4 MOHUTOPMUHT 1 U3MepeHUe NPoAYyKLUU

NCO 9001:2000 Cuctembl MeHeXKMeHTa KavecTBa. TpeGoBaHuA

8.2.4 MOHMTOPVHT U U3MepeHUe NpoayKLun

OpraHusaums JOMPKHa OCYLUECTBIATE MOHUTOPUHT U U3MEPATb XapakKTepucTUKU NpoayKUMA € Lenbio
nposepku cobnoaeHns TpebosaHuii K NpoayKumMn. To AOMKHO OCYLECTBASATLCA Ha COOTBETCTBYOLMX CTa-
ANAX rpoLecca XXM3HEeHHOTo LiMKia NpoAyKLMM COrnacHo 3aniaHUpoBaHHbIM Meponpuatnam (7.1).

CsuaetenscTBa COOTBETCTBUSA KPUTEPUSIM NPUEMKW JOMKHBI NoAAepXMBaTLCA B paboyem COCTOAHUN.
3anucu JormKHbI yKasbiBaTb NULIO(a), caHKUMOHUpOBaBLUee(ue) Bbinyck Npoaykuun (4.2.4).

(7.1) Beinyck npoayKumMmn 1 npegocTasneHne ycrnyru He A0SKHbI OCYLWLECTBAATLCA 40 TexX Nop, Noka Bce
3annaHupoBaHHble AedcTsns (7.1) He ByayT yAOBMNETBOPUTENBHO 3aBEpPLUEHbI, €CAN He YTBEPXKAEHO UHOe
COOTBETCTBYIOLLUM MOMTHOMOYHBIM OpraHoM W, rae 3To NPUMEHUMO, NoTpedutenem.

8.2.4.1 MOHUTOPUHT 1 n3mepeHue npodykumn. fononHutensHble Tpe6oBaHUA

OpraHunsaumns 4ofkHa yCTaHoBUTb 0COBEHHOCTU ynpasneHus (3.1.3) npu npoBeAeHUN MOHUTOPUHIA W
N3MepeHns XxapakTepuCcTUK MPOAYKLNM,

8.2.4.2 lMpuemka roToBor npoaykunn. flononHUTenbHble TpebosaHus

MpremMky 1 BbINyCK rOTOBOM NPOAYKUMU AOMKEH OCYLLECTBNATL NePCoHan, HeNoCPeACTBEHHO He 3aHA-
TbI B MPOM3BOACTBE WM KOHTPOSIE NPON3BOACTBA MaTepuanos 1M NPoayKuun.

8.3 YnpaBneHue HecooTBeTCTBYIOLWEW NpoayKuuen

NCO 9001:2000 Cuctembl MeHegXMeHTa kKavyecTBa. TpeGoBaHuA

8.3 YnpaBneHue HecoOTBEeTCTBYIOLWEN NpoAyKUUEn

OpraHusauunsa gomkHa obecneunsatb, YTo6bl NPOAYKLMA, KOTOPasA HE COOTBETCTBYET TpeboBaHUAM,
6b1na naeHTUdULMpOBaHa M ynpaBnanack ¢ Lenbio NPeoTBpalleHnUs HenpeaHamepeHHOro Ucnosnb3osa-
HUA unu noctaskn. CpeAcTsa yrnpaBneHns, COOTBETCTBYOLLAas OTBETCTBEHHOCTL U NONHOMOYUS ANs paboTbl
C HecooTBeTCTBYIOLWEeN NpoAyKUMen AoMmMKHBI BbITb onpeaeneHbl B AOKYMEHTUPOBaHHOM npoueaype.

OpraHunsauuna aonxHa pelliaTb BONPOC 0 HECOOTBETCTBYOLWEN NPOAYKUMU OAHUM UM HECKOMBKUMU
cneayowumn cnocobamu:
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a) OCyLIecTBNATL AENCTBUA C Lefblo YeTpaHeHua oBHapyXeHHOro HeCoOTBETCTBUS;

b) caHKUMOHMPOBATL ee UCMOMNb30BaHWUE, BLIMYCK UMY NPUEMKY, €CN UMeeTCsl paspelleHne Ha OTKMo-
HEeHWe OT COOTBETCTBYIOLLEro NOSIHOMOYHOrO NLAa UMK opraxa u, rae 3To NpUMeHUMo, noTpeburtens;

C) OCYLLECTBNATbL ASNCTBUSA C LeNbio NpeAoTBpalleHns ee NepBoHaYanbHoro Npeanonaraemoro uc-
NOMb30BaHUS UM NPUMEHEHUS.

3anucu o xapaktepe HeCOOTBETCTBUIA U MOGLIX NOCReayloWwmX NpeanpUHATLIX ASNCTBUAX, BKNOYas
MonyYeHHble paspeLeHrs Ha OTKIIOHEHUS, AOMMKHLI NoAAePXKUBaTLCA B paboyem cocTosaHum (4.2.4).

Koraa HecooTBeTCTBYIOLasA NPOAYKUMA UCNPaBneHa, oHa AomkHa BbiTe NOABEPrHyTa NOBTOPHOM Bepu-
vkaLMM Ana noaTBepXKAEHUS COOTBETCTBUA TpeBosaHuAM.

Ecnun HecooTseTcTBYlOWasA NPOAYKUMA BbIiBIeHa NOCTe NOCTaBKM UNW Havana UCcnosnb3oBaHus, opra-
HU3ALMS OOMKHA NPeAnpuHATL AeNCTBUNA, afeKkBaTHble NOCneAcTBUAM (MM NoTeHUManbHLIM nocneact-
BWAM) HECOOTBETCTBUSA.

8.3.1 BbInyck Mnu npuMeMKa HeCOOTBETCTBYIOLWEN NPOAYKUUUN NO pa3pelleHUlo Ha OTKNIOHeHue.
HononHutenbHble TpeboBaHUA

Mpouecc oLeHKM, BeIMycKa U NPUEMKN HECOOTBETCTBYIOLLIEN NPOAYKUNW AOMKEH BKNHOYaTbL 0gauH uinn 6o-
nee 13 cnegyoLmx NyHKTOB:

a) lMNpremka Npoaykuun, KOTopasa He yAOBNETBOPSIET YCTAHOBMAEHHBIM NPOU3BOACTBEHHLIM KPUTEPUAM
nNpUemMKn, B TOM YiCe ecnu:

i) MPOAYKLUA YOOBIETBOPAET KPUTEPUAM NPUEMKU NPOEKTa,

i) HapylleHHblE NPOU3BOACTBEHHLIE KPUTEPUN NPUEMKN KNaccudpuuMpoBaHbl Kak HeHYXHble Ans
YAOBMNETBOPEHNA KpUTEPUEB NPUEMKU NPOEKTa,

iii) nNpoayKuusi BOCCTaHOBNEHa UN NepeaenaHa ANA yAOBMNETBOPEHUA KpUTEPUEB NPUEMKN NPoek-
Ta Uy NPOU3BOACTBEHHLIX KPUTEPUEB NPUEMKN.

b) MNpuemka npoaykuun, KOTopas He YAOBNETBOPAET NepBOHAYANbHO YCTAHOBMEHHBIM KPUTEPUAM Npu-
eMK/ NpoekTa, B TOM YUCIe ecrnu:

i) nepBoHavarbHble KPUTEPUU NPUEMKM NPOEKTa U3MEHEHDI B 7.3.7,
i) maTtepuarnsl UM NpoAyKUMA yAOBIETBOPAIOT HOBBIM KPUTEPUSAM NPUEMKN NPOEKTa.

8.3.2 AHanus BHeLWHUX HeCOOTBETCTBUN. [loKyMeHTUpOBaHHas npoLeaypa

[okymeHTUpOBaHHaA Nnpoueaypa no HECOOTBETCTBYIOLLE NPOAYKLMA JOIKHA BKIoYaTb TpeboBaHus No
naeHTUmKaLnmM, JOKYMEHTUPOBAHUIO U OTYETHOCTU MO CllydasM BHELIHUX HecooTBeTcTBUIA (3.19) unu otka-
3am npoayKumu.

[okymeHTUpoBaHHaA npoueaypa AOMPKHA BKMoYaTb aHaNM3 HECOOTBETCTBUM, BbISIBMEHHLIX B NpoLecce
akennyatauun. OHa gomkHa o6ecneunTs AOCTYNHOCTb NPOAYKUMW UMM AOKYMEHTarbHBLIX CBUAETENLCTB, ONu-
CbIBaIOLLIMX HECOOTBETCTBUE, ANg TOro, YTobbl 06NerunTL onpeaeneHUe NPUYNHBE HECOOTBETCTBUN.

8.3.3 YBeaomneHue notpebureneit. lononHuTenbHble TpeGoBaHUA

OpraHusauus gonkHa yBeaoMuTb NOTPedbUuTensl 0 HECOOTBETCTBUN YCTAHOBIIEHHBIM NPU NPOEKTUPOBa-
HUW KPUTEPUSIM NMPUEMKN NPOAYKLMA, KOTOpoe 0BHapyXeHo nocne NocTaBku. 3anncy o Takux yBeAOMIIEHUsIX
OOITKHbI NoaaepXunsaTbcs B paboyem coctosiHim (4.2.4).

8.4 AHanu3 gaHHbIX

MCO 9001:2000 Cuctembl MeHeXKMEHTa KadecTBa. TpeGoBaHus

8.4 AHanus gaHHbIX

OpraHusauuns 4omKHa onpeaenstb, cobupaTtb U aHanM3UpoBaTb COOTBETCTBYIOLNE AaHHbIe ANna Ae-
MOHCTpaUun NPUrogHOCTA U Pe3ybTaTUBHOCTU CUCTEMBI MeHeXKMEHTa KavecTBa, a Takke OLeHUBaHuS, B
Kakol 061acT MOXHO OCYLLECTBSATH MOCTOSHHOE NOBLILEHNE Pe3yNbTaTUBHOCTA CUCTEMbI MEHeAXKMEHTa
kavecTBa. [laHHble AOMKHBI BKIIOYATb UHGhOpMALIMIO, MONYYEHHYIO B pe3ynbTaTe MOHUTOPUHIa U U3MepPeHUst
N U3 APYrMX COOTBETCTBYHOLLMX UCTOUHMKOB.

AHanus gaHHbIX AOMPKeH NpeaocTaBnsaTs UHopmauuio no:

a) yAOBNeTBOpPeHHOCTU noTpebuteneii (8.2.1);

b) cooTtBeTcTBUIO TPEBOBaHMAM K Npoaykumun (7.2.1);

C) XapaKTepucTMKaMm U TeHAEHUMSIM NPOLIeCCOB U NPOAYKUMW, BKMOYaA BO3MOXHOCTU NpoBeAeHus!
npeaynpexaaroLmx AeNCTBUN;

d) nocTaBLLMKaMm.

8.4.1 AHanus gaHHbIX. [lononHUTeNnbHbIe TPeGoBaHUs
OpraHunsauus 4oSPKHa YyCTaHOBUTb 0cobeHHOCTH ynpasneHua (3.1.3) npu ngeHtudukaumm U ncnonbso-
BaHWW METOAO0B aHanu3a AaHHbIX.
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8.5 YnyuweHue
8.5.1 lNocTosiIHHOE ynyulleHue

MCO 9001:2000 CucrteMbl MeHeKMeHTa KayecTBa. Tpe6oBaHusA

8.5 YnyudweHue

8.5.1 MocToAHHOe ynyulleHue

OpraHusauuns JomKHa NoCTOsIHHO MOBbIWATL PE3YNbTaTUBHOCTb CUCTEMEI MEHEe)KMeHTa KadecTsa Mno-
CpeaCTBOM UCMOMb30BaHUA NOMUTUKA 1 Lienelt B obracT kadecTsa, pesyfbTaToB ayauToB, aHannsa gaH-
HbIX, KOPPEKTUPYIOLLMX 1 NpedynpexaatoLLnx AeNCTBUN, a Takke aHanMsa co CTOPOHbI PYKOBOACTRA.

8.5.1.1 lMocToAHHOe ynyullieHWe B opraHu3aLmum
OpraHu3sauua AoskHa onpeaennuTb NPOLECC U YCTaHOBUTL 0COBEHHOCTU ynpaeneHus (3.1.3) nocTosiH-
HbIM YryyLleHUeMm.

Mpumeyanune—Cm NCO 9004, npunoxenve b «Mpouecc NOCTOAHHOTO yny4wWweHus».
8.5.2 KoppekTupymlyee fencteue

MUCO 9001:2000 Cuctembl MeHeXKMEHTa kadecTBa. TpeGoBaHuna

8.5.2 KoppekTupywliue aencTBUA

OpraHuzauuva AomkHa npeanpuHUMaTh KOpPeKTUPYIoWMeE ASNCTBUSA C LieNbio YCTPaHEHUS MPUYUH He-
COOTBETCTBUI AN NpeaynpexaeHusl X MOBTOPHOIo BO3HUKHOBEHUA. KoppekTupytowme AeACTBUA OOTDKHBI
6biTb aAeKBaTHLIMU NOCNEACTBUAM BbISIBNEHHbIX HECOOTBETCTBUNA.

[ormxHa 6bITb paspaboTaHa AOKYMEHTUPOBaHHas npoueaypa ans onpeaeneHusa TpeboBaHUi K:

a) aHanusy HecOOTBETCTBUIA (BKIoUas Xanobbl notpebutenen);

b) ycTaHOBNEHWIO NPUYNH HECOOTBETCTBUN;

C) oueHuBaHUIO HEOBGXOAUMOCTU ASACTBUIA, YTOBLI M3GEexaTb NOBTOPEHUA HECOOTBETCTBUIA;

d) onpeAeneHuio U OCYLLECTBNEHUIO HeOBXOAUMBIX AEeNCTBUIA;

€) 3anvcsiM pesynbTaToB NPeAnPUHATLIX AeUCTBUA (4.2.4);

f) aHanusy npeanpPUHATBIX KOPPEKTUPYIOLWUX AENCTBUNA.

8.5.2.1 Koppektupywluee gencrane. JononHuTenbHble TpebosaHus

OpraHusauums gomkHa obecneunts pesynbTaTUBHOCTL KaXKA0ro KOppeKTUpyowwero AencTeus.

8.5.2.2 Bpewms pearvpoBaHusi. [lononHUTenbHbie TpeboBaHNs

OpraHusaums gomkHa ngeHTndrumpoBaTh CPOK NpeacTaBeHus nnaHa MeponpUaTUi Mo KOPPEKTUPYIo-
LM AENCTBUAM.

8.5.3 MMpenynpexparowme AeNcTBUA

MCO 9001:2000 CuctemMbl MeHe)KMeHTa KauecTBa. TpebGoBaHus

8.5.3 lMpepynpexpatowine aencTena

OpraHusaumsa gomkHa onpeaenuTb AeNCTBUS C LENbIO YCTPaHEHUSI NPUYNH NOTEHUManbHbIX HECOOT-
BETCTBWUM A4NA NpedynpexaeHns ux nossneHns. MNMpeaynpexaatowime AencTBus OMMKHBEI COOTBETCTBOBATL
BO3MOXHBIM MOCNeACTBUAM NoTeHUMaNbHbBIX Npobrem.

HomxkHa 6bITb paspaboTaHa 4OKYMeHTMpOoBaHHasA npoLeaypa 4ns onpeaeneHus TpeboBaHnii K:

a) YCTaHOBMEHWIO NOTEHLUMAaNbHbIX HECOOTBETCTBUN N UX MPUYUH;

b) oueHvBaHMiO HEOBXOAUMOCTM ASNCTBUIA C LieNbto NpeaynpexaeHns NosBieHUs HeCOOTBETCTBUM;

C) onpeaeneHuio N OCyLLEeCTBIIEHNIO HeO0BXoANMBIX AENCTBUI;

d) 3anucsam pesynbTaToB NPeAnpUHATLIX AeNcTBUiA (4.2.4);

e) aHanuay npeanpuHSTBIX NpeaynpexgaoLumx 4encTBUM.

8.5.3.1 Mpeaynpexaatolwee gencTane. JononHuTenbHble TpeboBaHus
OpraHusaums gomkHa ob6ecnednTb pesynbTaTUBHOCTb KaXXaoro npeaynpexaaroLero AeicTBus.
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MpunoxeHne A
(cnpaBoyHoe)

CBefieHUA 0 COOTBETCTBUU HaLMOHalNbHbIX cTaHA4apToB Poccuickon Pepepaummn

Tabtnwuuya A1

CCbITOYHBIM MeXAYHapoAHbIM CTaHOapTamMm

0O603HaYeHUe CChINOYHOrO
MeXOyHapoaHoro ctaHaapra

O603Ha4YeHUe 1 HauMeHoBaHue COOTBETCTBYIOLLEro HauMoHanbLHOro cTaHaapTa

NCO 9000:2005

[OCT P NCO 9000—2001 CucrtemMbl meHegKkMmeHTa kadvecTBa. OCHOBHbIE NONOXEHUS
M crioBapb

NCO 9001:2000

FOCT P NCO 9001—2001 Cuctembl MeHepKMEHTa KavecTBa. TpeboBaHus

NCO 9004:2000

[OCT P NCO 9004—2001 CuncreMbl MeHeKMEHTa KavecTBa. PekomeHgaumm no
YIyYLWEHWI0 AeATENbHOCTH

NCO 10007:2003

FOCT P NCO 10007—2007 Cwnctembl MeHeXMeHTa kavecTBa. PykoBogsawme ykasa-
HWSI MO yNpaeBneHuto KoHdurypaumen

NCO 10012:2003

*

NCO 19011:2002

FOCT P NCO 19011—2003 PykoBogsiliMe yKazaHus no ayguTy CUCTEM MEeHEeXMeEH-
Ta KayecTBa W/MNU CUCTEM IKOJNOMMYECKOTO MeHepKMeHTa

* COOTBETCTBYIOWMI HAUMOHANbHBIN cTaHgapT oTcyTcTByeT. [lo ero yTBepxgeHnsi pekoMeHayeTcsi MCMoNb30oBaThb
nepeBo Ha PyCCKUI A3bIK JAHHOTO MexayHapoaHoro ctaHgapra. MNepeeos 4aHHOrO MeXayHapoAHOro cTaHaapTa Haxo-
antesi B PegepanbHOM MHPOPMAaLMOHHOM (DOHAE TEXHUYECKUX PErnaMeHToB U CTaHaapToB.
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YOK 658:562.014:006.354 OKC 03.100.30 T59
03.120.10

KnoueBble cnoBa: cUCTEMbl MEeHeKMeHTa KadecTBa, TpeGOBaHI/IH K cuctemMe MeHeXMeHTa Ka4vecTBa, OT-
BETCTBEHHOCTb PYKOBOACTBA, MEHE)KMEeHT peCypCcoB, NPOLIEeCC KU3HEHHOro LmKkna npoayKumiA, MOHUTOPUHT,
n3mepeHune, JOKyMeHTUpOBaHHaA npoueaypa
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