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Mpeancnosue

Llenu 1 npuHumMnel cTaHgapTuaaumn B Poccuiickot ®efepaummn yctaHoBneHbl PegepansbHbiM 3aKOHOM
oT 27 nekabps 2002 r. Ne 184-93 «O TexHUUIEeCKoM perynmpoBaHiny, a npasuna npuMMeHeHns HaloHanbHbIX
ctaHaapToB Poccuiickor Pegepaumm — MOCT P 1.0—2004 «CtangapTusaums B Poccuiickolt denepavumn.
OCHOBHbIE MOOXEHUS»

1 NOArOTOBIIEH Accoumnauuei aHanutuyeckux LeHTpoB (AAL) «AnanuTuka», BHUUC Ha ocHoBe
cobCTBEHHOrO ayTEHTUYHOrO Nepesoa cTaHaapTa, ykasaHHoro B MyHKTe 4

2 BHECEH Pabou4ein koMuUccuein no akkpeauTaLmMm opraHos no cepTudmkaumm n ncnbitatenbHbiX nado-
paTopuii (LeHTpoB) PeaeparbHOro areHTcTBa No TEXHUYECKOMY PeryriMpoBaHnio U MeTposorum

3 MPUHAT 1 BBEOEH B JENCTBWE Mpukasom ®eaeparbHOro areHTCTea no TeXHUHEeCKoMy perynu-
poBaHuio 1 meTpornorin ot 27 gekabps 2006 r. Ne 506-ct

4 HacToswwmin ctaHaapT naeHTu4eH mexayHapogHomy ctaHgapTy MICO/M3K 17025:2005 «O6wme Tpe-
6oBaHNsI K KOMMNETEHTHOCTM WCMbITaTenbHbIX W KanubpoBouHbiX nabopatopui» (ISO/IEC 17025:2005
«General requirements for the competence of testing and calibration laboratories» ¢ TexHu4eckoit nonpaekoit 1
Cor. 1:2006).

Mpy npUMeHeHUn HacToSAILLIero cTanaapTa pekoMeHAyeTCa NCNONb3oBaTb BMECTO CCbINOYHBIX MeXayHa-
POAHBIX CTAHAAPTOB COOTBETCTBYIOLLME UM HaLMOHalbHBIE cTaHaapTel Poccuiickon ®eaepaunu, ceegeHns o
KOTOpPbIX NpuBeAeHbl B AONONHUTENbHOM npurioxeHun C

5 BBAMEH rOCT P ICO/M3K 17025—2000

6 N3JAHWME (anpenbs 2010 r.) ¢ Monpaskoii (MYC 2—2008)

UHopmalust 06 usMeHeHUSX K HacmosiuweMy cmaHOapmy rybnuxkyemcsi 8 exxe200Ho uzdagaemMoM UH-
opmayuoHHOM yKa3amerie «HayuoHarbHble cmaHO0apmbl», @ MeKkcm UMeHeHUl U ofpasok — 8 exeme-
CAYHO u30asaeMbiX UHGHOPMaUUOHHbIX yKasamessix «HayuoHanbHble cmaH0apmel». B cnyyae nepecmompa
(3amMeHbi) unmu ommeHbl Hacmosiweao cmaHdapma coomeemcmesyouwjee yeedomiieHue 6ydem ornybnukosaHo
8 exxeMecs4yHo uzdasaeMoM UHhopMayUoHHOM yka3amene «HayuoHanbHbeie cmaHdapmely. Coomeemcmey-
rowast UHgbopMauusi, yeedoMIeHUe U MeKCMbl pazMewjaromcesi makxe 8 UHghopmMauuoHHol cucmeme obujezo
ronb308aHuss — Ha ogpuyuansHoM calime PedepallbHO20 a2eHMCmea 10 MeXHUYECKOMY peayuposaHuio U
Mempornoauu e cemu MiHmepHem

© CraHgapTuHdopm, 2007
© CTAHOAPTUH®OPM, 2010

HacToswumin ctaHaapT He MOXeT BbiTb NOMHOCTLIO U YaCcTUYHO BOCMPOU3BEAEH, TUPAXNPOBaH 1 pac-
npocTpaHeH B kadecTBe ouLMansHOro n3gaHua 6es paspelueHna ®egepanbHOroc areHTCTBa No TeXHUYECKo-
MY PEryrnmMpoBaHuio 1 MeTponorm
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BBepeHue K HaumoHanbHomMmy ctaHgapty FTOCT P UCO/M3K 17025—2006
«O6wme Tpe60BaHUA K KOMNETEHTHOCTU UCMbITAaTENbHbLIX U KANMGPOBOYHbIX
naéopartopumn»

HauunoHanbHbin ctaHgapt FOCT P MCO/M3K 17025—2006 siBNsieTCA UASHTUYHBIM MO OTHOLUEHWUO K
mexayHapogHomy ctanHgapTy MCO/MOBK 17025:2005. OgHako B cuny pasnuyunid B NOHSATUAHOW OCHOBE pas-
MUYHBIX SI3LIKOB HE BCerga Bo3MOXHO obecneyntb agekBaTHOCTb UCMONb3yeMOoi TePMUHOMOrN NpK Nepeso-
ge. lMosToMy B HacTosieM NpeaucrioBUM [AaHbl HeKoTopble KOMMEHTapuu, npedHasHadYeHHble Ans
npaBubLHOMO U 0AHO3HAYHOrO BOCMPUATUSI HEKOTOPLIX 0COBEHHOCTEN NepeBoaa TekcTa opurMHana Ha pyc-
CKUI A3bIK.

B Poccuiickont defepaummn, Hapagy ¢ KanMbpoBKOW cpeacTB N3MepeHUi, LUMPOKO pacnpocTpaHeHa nx
nosepka. MonoxeHns HacTosLlero cTaHaapTa, kacatolmecs KannmbpoBKu, MOTYT BbITb OTHECEHbI Takke Y K Mo-
BEpKe.

B cootBeTtctBMM ¢ FTOCT P MCO 9000—2001 «CMK. OcHOBHbIE MOMOXEHWUA U CrioBapb» aHMMUNCKAN
TepMuH «customer» crneposano 6bl NepeBecTy Kak «NoTpebuTenby, HO CroBoco4YeTaHue «noTpebutens nabo-
paTopum» NPOTUBOPEYUT HOPMaM PYCCKOro siablka, MO3TOMY B HacTOsILLEeM cTaHAaapTe UCMOoMb30BaH TEPMUH
«3aKasunKy.

B cootetcTBUM ¢ MCO 17000—2004 aHrnossbiMHOMY TepMUHY «complainty cooTBeTCTBYyeT pycckuii
TEPMUH «kanobax». B HacToswwem cTaHdapTe npu nepeoae Obinl UCMONb30BaH TEPMUH «MPETEH3NSAY.

AHrnuickme TepmuHbl «reference material» u «certified reference material» B HacTosilem ctaHgapTe ne-
peBedeHbl Kak «CTaHaapTHbIA 06paseLl» 1 «aTTecToBaHHbIA CTaHAapTHBIN 0bpaseL» CoOOTBeTCTBEHHO. OTO He
COOTBETCTBYET Noka elle AeNCTBYIOLNM HaLMOHambHbIM CTaHAapTam, HO y4YMThIBAaeT TeHAeHUMIO yHUdUKa-
LA TEPMUHOOMN.

B TekcTe cTaHaapTa HeoOHOKPAaTHO BCTpeUYaeTcsl TEPMUH «HeonpeaeneHHoCTby . B oTeuecTBeHHoN MeT-
POMOrMYecKom NPakTUKe 4o HacTosLLEero BpemMeHu 6oree LWMpPoKo UCNOMb30BaNoch NOHATUE «XapaKTepucTuka
MOrPeLUHOCTN», BU3KOE NO CMbICHY K MOHATUIO «HEONPEAEeNEeHHOCTbY.

B mexayHapoaHbix ctaHgapTax MCO/MOK 17025 u UCO 5725 noHaTue «meTod usmepeHuin» BrovaeT
B cebsi COBOKYNHOCTb OrepaLuil 1 Npasusl, BEINOSIHEHNE KOTOPLIX 0becneunBaeT nonyveHue pesynbTaToB ¢
N3BECTHON TOYHOCTbIO. Takum obpasom, NoHsATHe «MeToa usamepeHuin» no UCO/MOIK 17025 agekBaTHO NOHS-
TUIO «MeToaurKa BbINoHeHUs uamepeHnuiiy (MBU) no FOCT P 8.563 (noapasaen 3.1).

Tawke cnegyetT yYNoMsSHYTb, UTO YXe NOce MNPUHATUS  MeXAyHapogHoro  craHgapTa
MCO/M3K 17025:2005 6bino noanuncaHo odgumunanbHoe 3asiBlieHMe Tpex MeXayHapoAHbIX OpraHusauuin
(ISO-ILAC-IAF) no « TpeboBaHWaM k cucTeme MeHemkMmeHTa nabopatopuin no MICO/MIK 17025:2005» B aTom
AOKYMeHTe KoHCTaTUpyeTcsl, UTo «cooTBeTCTBUE NnabopaTtopum TpebosaHuam MCO/M3K 17025:2005 o3Hava-
eT, 4YTo NabopaTopusi COOTBETCTBYET M TPEGOBaHUAM K TEXHNYECKON KOMNETEHTHOCTU, U TpeBoBaHUAM K CUC-
TeMe MeHeXXMeHTa, KOTopble ABNATCA HeoBxoaAMMbIMK Ana nadopaTopun ans obecnedeHuss nonyyvyeHns
TeXHNYeckn 06OCHOBAHHBIX Pe3yNbTaToOR UCMbITAHWUA U kKanubposky. TpeboBaHusa K cucTeMe MeHeIKMEeHTa B
MCO/M3K 17025 HanuncaHbl aganTMpoBaHHLIM A3bIKOM MPUMEHWUTENBbHO K paboTe nabopaTopui, cOOTBET-
cTeytoT npuHuunam NCO 9001:2000 1 yooBNeTBOPSIIOT YCTAHOBMEHHBIM Tam TpeGoBaHUAMY.
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BBeneHue Kk MexxgyHapogHomy ctaHpapty MCO/M3K 17025:2005

Mepsoe usgaxue ctaHgapta MCO/M3K 17025 (1999) siBunock uTorom paboTbl o 0606LLeHUo 6onbLUIo-
ro onbiTa BHeapeHusi Pykosogctea MCO/M3K 25 n EH 45001, B3aMeH koTopbIx oH 6b1n BBegeH. OHO cogepxa-
no Bce TpeboBaHuWs, KOTOPLIM OOIKHBI COOTBETCTBOBATL UCMbITAaTENbHbIE U KanMBpoBoYHble nabopaTtopun,
€CNN OHW XOTAT MPOAEMOHCTPMPOBATL, YTO Y HUX AENCTBYET cUCTEMA MEHEIXKMEHTAa, YTO OHU TeXHUYECKU
KOMMETEeHTHbI U cNOCOBHEI NoNyYaTh TEXHUYECKN 0GOCHOBaHHbIE pe3ynbTaThl.

MepBoe usgaHune copgepxano ccblkn Ha UCO 9001:1994 n MCO 9002:1994. ITu cTaHAapThl Obinu 3a-
meHeHbl MICO 9001:2000, 4to BeI3BaNo HeobxoaumocTb nepecMmoTpa MCO/M3K 17025. B HacToslLLieM BTOPOM
nsgaHun otaeneHble NyHKTbl BN N3MEHeHbI TONbKO B CBETE HEOBXOAUMOCTU NPUBEAEHUS UX cOAepXKaHUs B
cootBeTcTBNE ¢ NCO 9001:2000.

OpraHam no akkpeanTaLu1, NpUsHaoLWMM KOMNETEHTHOCTb UCTIbITaTeNbHBLIX U KanMbpoBoYHbIX Nabopa-
TOPUiA, HeO0BXO0ANMO MUCMONb30BaTh HACTOALMIA CTAHAAPT B KAYECTBE OCHOBLI ANA NPOBEeAEHMUS UX aKkpeauTa-
umun. Pasgen 4 cogepxuT TpebosaHus K MeHeKMeHTy. Pasgen 5 yctaHaBnuBaeT TpeboBaHUA K TEXHUYECKON
KOMMEeTEeHTHOCTU B 06n1acTv NpoBoAUMBIX flabopaTopueit UCTILITAHWIA WK KannBGPOoBKM.

BospacrTalolliee UCMonb3oBaHUWE CUCTEM MeHeDKMEeHTa B LernoM YCUnuno HeobxoaumocTb yaocToBe-
pPUTLCA B TOM, 4TO NabopaTopuu, Bxogsilume B cocTaB bonee KpynHbIX opraHusauuii unu npeanararowmx apy-
rMe ycnyru, MoryT UCnonb3oBaTb CUCTEMbI MEHeIKMeHTa KauyecTBa, CUMTAIOWMECA COOTBETCTBYHOLMMMU
NCO 9001 n HacTosiwemy cTaHaapTy. Ocoboe BHUMaHUe 6bino obpalleHo Ha BKoYeHWe B HAaCTOALMIA CTaH-
AapT Bcex TpebosaHnii MCO 9001, oTHOCALUMXCS K cchepe YCnyr No UCMILITAHUAM U KanubpoBke, OXBaTbiBae-
MbIM CUCTEMON MeHeIxMeHTa nabopatopuu.

Takum 0bpasom, ucnelTatesibHbie U KanMbpoBoYHbIe NabopaTopuu, BLINOMHALME TpeboBaHUSA HAaCcTo-
Ailllero cTaHaapTa, 6yayT AelicTBOBaTh U B cOOTBETCTBUM ¢ TpebosaHuamn MCO 9001.

CooTBeTCTBME CUCTEMbI MEHeKMeHTa KavecTBa, AeicTBylowen B nabopatopun, TpeboBaHMaAM
NCO 9001, eLe He siBNsieTCa AeMOHCTpaLmelt cnocobHocTu nabopaTtopun nonyyaTtb TeXHUYEeCKM 060CHOBaH-
Hble AaHHble U pe3ynbTaThl. Takke COOTBETCTBUE HAcTOsILEMY CTaHAApTy He ABNAETCA NOATBEPXOAESHUEM
TOro, YTO cUCTEMa MeHeQXXKMeHTa kayecTBa nabopatopun cooTBeTCTBYET BceM TpebosaHuam NCO 9001.

MpuaHaHWe pesynbTaToOB UCMBITAHUIA U KanMBpPOBKA pasHbiMK cTpaHaMu GyaeT AOCTUTHYTO B chydae,
ecnu nabopaTopusi paboTaeT B COOTBETCTBUM C TPeBGOBaHNAMMW HACTOSALLEro cTaHaapTa U eCnn oHa akkpeau-
TOBaHa opraHamu no akkpeauTaLmmn, KOTopble 3aKNoYUNU cornalleHust 0 B3auMHOM NPU3HaHWK ¢ NOA06HLIMK
opraHamu Apyrux cTpaH, NpMMEHSIIOLIMMUA HAaCcTOSILLMIA cTaHaapT.

MpuMeHeHWe HacToALero cTanAapTa 4OMKHO CnocobecTBOBATL COTPYAHUYECTBY Mexay nabopaTtopusi-
MW 1 ApYrummn opraHamu, a Takke obMeHy MHdopmaLmeit, onbITOM U rapMOHU3aLMmM cTaHaapToB U Npoueayp.
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HAUMWOHANBbHBIAW CTAHAOAPT POCCUMNCKOW ®EAEPALUUNM

OBLLUME TPEBOBAHUSA K KOMMNETEHTHOCTU UCTbITATENbHbLIX U KATUBPOBOYHbIX
NABOPATOPUN

General requirements for the competence of testing and calibration laboratories

DaTa BBegenna — 2007—07—01

1 O6nacTb NpMMeHeHus

1.1 Hacrosiwuii cTaHgapT ycTaHaenmeaeT obwme TpeboBaHus K KOMNeTeHTHOCTU NabopaTtopuii B Npo-
BeAEHUN UCMbITaHWIA W/nnn KannbpoBKuY, BKMoYas oT6op 06pasLoB, UCTbITaHUS 1 KanuBpoBKy, NPOBOAUMEIE
no cTaHAapTHLIM MeTogaM, HecTaHAapTHEIM MeTo4aM U MeTogam, paspaboTaHHbIM nabopaTtopueii.

1.2 HacTosawmi ctaHaapT NPUMeHUM A BCEX OpraHn3aLunii, OCyLeCTBASIOWMX UCNbITaHNS n/unu Ka-
nnBpoBky. B nx ynicno BxodsaT, Hanpumep, nadopaTopuu, sIBRSOWMECs NepBOi, BTOPON NN TpeTbel cTopo-
HOM, a Takke nabopaTopuu, rae NPOBOAATCA UCTIBITAHUSA U/ UMK KaNMBPOBKa, COCTaBNAOLNE YacTb KOHTPOMA K
cepTUdUKaLN NpoayKLMK.

Hacrosiwnia ctangapT pacnpoctpaHaeTcsl Ha Bce nabopaTopumn He3aBUCUMO OT YNCIIEHHOCTU NepcoHa-
na 11 BMAOB NX AeATENbHOCTU B 0611acT UchbITaHUiA U kanubpoBku. B Tom cnyyae, ecnu nabopaTtopus He
ocylUecTBNseT oauH unu bonee BUAOB AEATENbHOCTH, YCTAHOBIIEHHBIX HACTOSLUMM CTaHAAPTOM, TakuX Kak
oTbop 06pasLoB U NpoekTupoBaHne/pas3paboTka HOBLIX METOAOB, TPEDOBaHUSI COOTBETCTBYIOLLMX pa3aerioB
Ha HWUX He pacnpoCTpaHATCS.

1.3 MpuBeaeHHbIE NPUMEYaHUA ABNSIOTCSA MOSICHEHUSIMU K TEKCTY, MPUMEpPaMnU U PEKOMEHAALUSMMU.
OHu He cogepxaT TpeboBaHUIN U He SIBRAINTCA HEOTHEMITEMOM YacTbio HAaCTosALLEro cTaHaapTa.

1.4 HacTodaluMin cTaHaapT npegHasHaveH AnNg npumeHeHusa naGopatopusmu npu paspaboTke cob-
CTBEHHBIX CUCTEM MeHe/KMeHTa KayecTBa, a TakkKe CUCTeM MeHekKMeHTa aAMUHUCTPaTUBHOW U TeXHUYec-
Ko/ AeaTensHOCTU. 3akasuunkm nabopaTopuil, perynupytoLmne opraHbl M opraHbl NO akKpeauTaLMm MOryT Takke
NPUMEHSITb ero Npu NOATBEPKAEHAU UMK NPU3HAHUK KOMNEeTEeHTHOCTM nabopaTopuid. Hactosawmin ctaHaapT
He npeAHasHa4YeH AN UCMoNb30BaHUA B KayecTBe OCHOBLI Ana cepTudurkaumnmn nabopatopui.

MpumeuvaHue 1— TepMuH «cuctema MeEHEIXKMEHTA» B JAHHOM CTaHAapTe 03Ha4YaeT CUCTEMY KayecTBa, aa-
MMHUCTPATUBHYIO M TEXHUYECKYIO CUCTEMBI, YNPaBnsiiowme AesTenbHOCTbI0 nabopaTtopum.

MpumeuaHune 2— Ceptndukaumsi CUCTEMbl MEHEKMEHTA MHOTAA TaloKe HA3bIBAETCSl perncrpauumen.

1.5 CooTBeTcTBUE AeaTenbHOCTU nabopaTtopuit TpeboBaHUAM 6e30MacHOCTU U ApYrMM 06s13aTeNbHLIM
TpeboBaHMsAM He paccMaTpyMBaEeTCsl B HAaCTOALEM cTaHaapTe.

1.6 Ecnu ucnbitatesnbHble U KanmbpoBoYHble NabopaTopum BbINONHAT TpeboBaHUS HACTOSALLEro cTaH-
AapTa, To AelCTBYIoLLas Y HUX cMcTeMa MeHe)kKMeHTa KadyecTsa ANs AeATeNbHOCTN MO NpoBedeHUto UCMbiTa-
HUIA 1 kannbpoBsku Takke cooTBeTcTByeT UCO 9001. B MNpunoxeHn A npuseaeHoO COOTBETCTBME HACTOALLIETO
crangapta UCO 9001.

HacTosiumii ctaHgapT cogepxut TpeBoBaHus K TEXHUHECKON KOMNETEHTHOCTH, KOTOPLIE OTCYTCTBYHOT B
MCO 9001.

MpumeuvaHnue 1— MHorga Bo3HMKaET HEOGXOAUMOCTL Pa3bACHUTL UM UCTONKOBaTh HEKOTOpLIE TpeGoea-
HUS HACTOSILLEro CTaHAApPTA C Uernblo obecneveHns x cCornacoBaHHoOro NpUMeHeHns TpeboBaHui. YkasaHusi No npumeHe-

WU3panune ocbmumnansHoe
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HUIO HACTOSILLErO CTaHAapTa B KOHKPETHbIX 06NnacTsix, B YaCTHOCTM firisi OpraHoB Mo akkpeautauum (cm. UCO/M3K 17011
[11]), npuBeaeHbl B npunoxeHun B.

MpumedyaHue 2— EcnvnaGopaTtopusi XOUET NONYy4MTh aKKpEAUTALMIO HA YaCTb UMK BCE BUAbI OCYLWECTBNSAE-
MOW €10 IeAITENBHOCTU MO UCTILITAHUSIM U KanMbpoBke, el cnegyeT BbIGpaTh OpraH rno akkpeavTauuu, BeINONHAOWWN Tpe-
6oBaHus WCO/M3K 17011 [11].

2 HopmaTuBHbI€e CCbINKH

YkasaHHble B JaHHOM pasfene OOKYMEHThl SIBASOTCA HeObXo0aMMbIMA A1 NPUMEHEHUS HACTOSALEero
craHgapTa. [lns AatMpoBaHHbIX CCbINOK UCMOSL3YIOT TONbKO YKasaHHoe usgaHue. [ns HegaTMpoBaHHbIX CCbl-
NoK — nocnegHee usgaHue co BCeMU U3MEHEHUSIMU U AOMONMHEHUSIMUA.

MCO/MO3K 17000 OugeHka cooTBeTCcTBUA. CrnoBapb M obLMe NpUHLMMGI

MexxayHapoaHbIA croBapb OCHOBHBIX U 06LLMX TepMUHOB B 0bnactu meTtponorun (MCM), nogrotosneH-
Hbih MBEMB, M3K, M®KX, UCO, UIOMAK, NIOMAN n MO3M.

MpwumeyaHwue— [pyrve ctaHgapTbl, pykOBOACTBA M NpoYMe JOKYMEHTbI O BONpOCcaM, paccMaTpMBaeMbIM B
HaCTOSAILLEM CTaHaapTe, NpUBeaeHbl B bubnuorpadun.

3 TepmuHbI M onpeaeneHus

B HacTosilem cTaHgapTe NpUMeHeHbl TeEpMUHLI U onpeaenexHna no NCO/M3K 17000 u MCM.

MpwumeyaHune—O6wune onpeaenexnunsi, oTHocsAWMeECs K kadecTey, npuseaeHsl B UCO 9000 [6], Torpa kak
MCO/M3K 17000 coaepxuT onpeaeneHusi, OTHOCSLLMECS K cepTUdMKaLMM 1 akkpeauTauum nabopatopuii. Mpu otivuum
onpegenennin CO 9000 [6] npeanouteHne cnegyet otaasath onpegenennam NCO/M3K 17000 n MCM.

4 Tpeb6oBaHWsA K MEHEKMEHTY

4.1 OpraHuzauus

4.1.1 INabopaTopus UNu opraHU3aLns, B COCTaB KOTOPOW OHa BXOAUT, AOMKHA ABNATLCA CAMOCTOSATENb-
HOW NpaBoBOW eAnHULEN, COCOBHOMW HECTU OPUONYECKYHO OTBETCTBEHHOCTD.

4.1.2 B obsisaHHoCT NnabopaTopun BXOOQWUT NpoBedeHne UCTbITaHun 1 kKanubpoBkn Takum obpasom,
4TObbI BBIMONHANNCL TpeBoBaHNA HACTOALLEro cTaHAapTa U yaA0BNEeTBOPSAIMCE TPeGOBaHUA 3aKkasynka, a Tak-
Xe npeanncaHns perynmpyroLmMx opraHos U opraHnaauunii, ocyLLecTBASIIOWMX oduLiManbHoe NpUsHaHne.

4.1.3 Cucrema MeHemKkMeHTa abopaTopuun OMKHA OXBaThIBaTb PaboThl, BbINOMHAEMbIE Ha OCHOBHON
TeppuTopuK, B yaaneHHbIX Mectax, a Takke Ha BpeMEeHHbIX UMK NepeaBUKHbIX TOUKaX.

4.1.4 Ecnu nabopaTtopusi BXOAUT B COCTaB OpraHvMsaLm, ocyLecTBAAoLWeNn AeaTeNbHOCTb, OTIMYHYHO
OT UCTbITaHNN U/UNK KaNMBPOBKK, TO 0BSA3AHHOCTU PYKOBOASILLIErO NepcoHana opraHnsaummn, NpUHUMAatoLLEero
yyacTie Unm umetoLLero BAusiHNe Ha AesaTenbHOCTb nabopatopumn No NPoBeAeHUO UCMbITAHWIA WK Kanne-
POBKW, [OKHbI ObITb 4YeTKo onpederneHbl, YTOObl WAEHTUPUUMPOBATL MoTeHUMarnbHble KOHMAUKTHI
WHTEPEeCcoB.

MpumeyaHnue 1— Ecnunabopatopusi BXoguT B COCTaB Gonee KpynHON opraHn3aumm, To OpraHn3aumoHHbIe
Mepbl AOIMXKHbI ObITh TakMMK, YTOOLI NoApPa3aeneHnsl, UHTEPEChl KOTOPbIX HAXOOSATCHA B KOH(IMKTE, HAaNpUMep Npoussoa-
CTBO, cnyx6a mapkeTuHra, cbbiTa unm dmHaHcoBas cnyx6a, He okasbiBany OTPULATENBHOIO BIMSHUS HA COOTBETCTBUE
nabopaTopum HacTosILLEMY CTaHaApTY.

MpumedaHue 2— Ecnu nabopaTtopusi xo4eT ObITk NpUsHaHa naboparopueit TpeTbel CTOPOHbI, TO OHa AOor-
XHa 6bITb cnocobHa NPoAEMOHCTPUPOBATL, HTO OHa GeCNPUCTPAcTHA U YTO HU OHA, HY €€ COTPYAHUKMN HE UCTbITLIBAKOT HU-
KaKoro KOMMep4ecKoro, oMHaHCOBOro Unv Apyroro AaBreHusl, KoTopoe MOrro Obl OkasaTb BMSIHUE Ha WX TEXHWYECKoe
cyxaeHwve. MicneiTatensHol nnu kanmbpoeoyHomn nabopaTopum, ABNsIOWENCs TPETbEW CTOPOHON, HE CrielyeT 3aHUMaTbCS
OEeATeNbHOCTbIO, KOTOPan MOXET NOCTaBUTL Mo Yrpo3y Bepy B HE3ABUCKMMOCTb €€ CyXXAEHWS U YECTHOCTL B CBSI3U C Aes-
TENbHOCTLIO MO NPOBEAEHWVIO NCTIbITAHUIA U KanMBGpPOBKU.

4.1.5 NabopaTopust onMKHa:

a) pacnonaraTb PyKOBOASALLIUM U TEXHUYECKUM MePCOoHanom, KOTOPbIA BHE 3aBUCUMOCTY OT ApYrix obs-
3aHHOCTEl UMEEeT MOMTHOMOYUSI U pecypchl, HeobXxoaMmble NS BhINMOMHEHNS CBOUX 06si3aHHOCTEeN, BKIoYas
BHeApeHue, nogaepxaHue 1 ynyyeHne cCUCTeMbl MeHeXXMeHTa, U BbISIBIIEHUS CriydaeB OTCTYMNEeHNA OT Cuc-
TeMbl MeHeKMEHTa UNu oT npoueayp NpoBeaeHUs UCTbITaHNA W/ KanmbpoBKU, a Takke Anst UHALMUPOBa-
HWS AeNCTBUA NO NpeaynpeXaeHnio NN COKPaLLEHNIO Taknx OTCTYNNeHni (cM. 5.2);
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b) npuHWUMaTh Mepbl, obecneynBaioL e cBoGoaY PYKOBOACTBA U COTPYAHWUKOB OT ntoGoro Henogobato-
LLEero BHYTPEHHero 1 BHeLIHero KoMMep4eckoro, (MHaHCOBOro UMW APYroro AaBfeHNsl U BIUSIHUA, KOTopoe
MOXeT OKa3blBaTb OTpULATENBHOE BO3AENCTBUE Ha Ka4eCcTBO UX paboThl;

C) onpefenaTb NOMUTMKY U NpoLEeAypbl, No3BonsAowmMe obecnednTb KoHpUAeHUMaNbHOCTs UHdhopMa-
L1n 1 npaB coBCTBEHHOCTU ee 3aKasUMKoB, BKITHoYasi NpoLeaypbl 3alMThl 3NEKTPOHHOTO XpaHeHUsa 1 nepeaa-
yM pesynbLTaToB;

d) onpegenaTb NONMTUKY M NpoLiedypsl, Nossonsatowme nsbexaTts BOBMEYeHUS B AeATeNbHOCTb, KOTOo-
pas cHuauna Gkl JoBepUE K ee KOMMETEHTHOCTU, 6ECNPUCTPACTHOCTM e CYXKAEHUIA UMM YECTHOCTY;

e) onpenensTb OpraH13aLMOHHYH 1 YNPaBneHYecKyo CTPYKTYpY nabopaTopuu, ee MecTo B BbILLECTOS-
Lel opraH13aLmm U B3auMOCBA3N MeXay MeHe)KMeHTOM KayecTBa, TEXHUYECKON AeATeNbHOCTLI U BCrIoMO-
raTeslbHbIMX CryxGamu;

f) yctaHaBnMBaTb OTBETCTBEHHOCTb, MOMHOMOYNSA U B3aNMOOTHOLIEHWS BCEX COTPYAHUKOB, 3aHATLIX B
yrnpaBsieHnu, BoINOMIHEHUM UMK NpoBepKe paboT, BAUSAIOLLMX Ha KAa4ecTBO UCTIbITaHUW Wunn KanuBpoBKu;

g) obecneymBaTb Haa3op 3a NepcoHanoM, NPOBOAALMM UCMBbITAHUA U KanuBPOBKY (BKNOYas cTaxe-
POB), CO CTOPOHBI 1L, 3HAKOMbIX C METOAMKaM1 1 NpoLleaypamMu, Lenbio Kakaoro UcneitTaHna uunu kanue-
POBKW, @ TaKKe C OLEHKOW pe3ynbTaToB UCTbITaHUA UM KannBpoBKy;

h) “MeTb TeXHWUYecKyo aAMUHUCTPaLMIO, HECYLLYHO OBLLLYI0 OTBETCTBEHHOCTb 33 TEXHUYECKYIO AeATENb-
HOCTb U NpedocTaBneH1e HeoBXoanMBIX pecypcoB ans obecneveHus TpeGyemoro kauyecTea paboTel nabopa-
TOpUU;

i) HasHa4yaTb OQHOrO COTPYAHUKA MEeHEKePOM Mo KavecTBy (kak Gbl OH HU Ha3blBasnca), KOTOPLIA, Hesa-
BUCUMO OT APYTUX DYHKLMI M 06A3aHHOCTEN, OMKEeH HECTU OTBETCTBEHHOCTb U pacnonaraTe NOMHOMOYNAMM,
obecneynBaoLLIMMK BHeAPEHNE CUCTEMBI MEHE)KMEHTA KavecTBa U ee NOCTOAHHOe (hbyHKLMOHUPOBaHWE ; Me-
Hepkep Mo KauyecTBY AOIDKEH UMeTb MPAMOIA AOCTYN K BbiCLIEMY PYKOBOACTBY, NPUHUMAIOLEMY PeLlIeHNUs Nno
NONUTUKE UNK pecypcam;

j) HasHauaTb 3aMecTUTesei PYKOBOAALLEro NepcoHana (CM. npumeYaHue);

k) oBecneymBaTb 0CO3HaHWE NEPCOHANOM 3HAYUMOCTU U BAXHOCTU CBOEI AeATENbHOCTA U CBOW BKNaf
B AOCTWXEHWE Lienei cucteMbl MEHEIKMEHTA.

MpumedaHue— OTAenbHblE COTPYAHWKMA MOTYT BLINOMNHATL Gonee oAHON DYHKLMM, U MOXET OKa3aTbCs Heue-
necoobpa3sHbIM Ha3HavaTk 3amecTUTenel No Kaxxaon OyHKUMN.

4.1.6 Bebiclee pyKOBOACTBO AOMMKHO obecneunBaTth paspaboTKy B opraHusaLm COOTBETCTBYHOLWMNX NPO-
LeccoB obMeHa UHbopmaLMen, B TOM Y1cie No BONpocam pesysibTaTUBHOCTA CUCTEMbI MEHEMKMEHTA.

4.2 Cucrema MeHeQ)KMeHTa

4.2.1 NaGopatopus gomkHa paspaboTaTts, BHEAPUTL U NOAAEPXKUBATL CUCTEMY MEHEQ)KMEHTa B COOT-
BETCTBUM C 06NnacTbio CBOEl AeaTensHOCTU. [laGopaTopus AoimkHa ACKYMeHTarnbHO 0popMUTL CBOH NOAUTH-
Ky, CMCTEMBI, MporpaMmel, NpoLeaypbl U MHCTPYKUMK B oObeMe, HeoGxoammMoM ans obecneveHnsa KayecTsa
pe3ynLTaToB UCTbITAHUIA U/ KannMBpoBkX. [JOKyMeHTaUmMs cucTembl AorkHa BbITb AoBeAeHa A0 cBedeHUA
COOTBETCTBYIOLLEro NepcoHana, NoHATa UM, AOCTYMHa eMy U BLINOMHATLCS UM.

4.2.2 MonuTtrka 1 3ada41 CUCTEMbI MeHeKMEHTa, OTHOCALLMECH K Ka4ecTBY, BKNioUas sassneHue o no-
NUTWKe B 0BnacTu kayecTBa, AOKHbI BbITb YCTaHOBMNEHbI B PYKOBOACTBE MO Ka4ecTBY (kak 6bl OHO HU Ha3biBa-
nocb). OB6LMe 3aga4m AoMkHbI BbiTb YCTaHOBMNEHLI B 3as1BMIeHWN O NonuTuke B o6nactu kayectsa. 3assneHune
0 NonnuTMKe B 0BNacTW ka4ecTBa AOMKHO GbiTh BbIMYLIEHO OT MMEHW Bhiclwero pykoBoacTsa. OHO AOMKHO
BKMtoYaTh B cebs, Kak MUHUMYM, criegylollee:

a) 06s3aTensLCTBO PYKOBOACTBA NabopaTopuk cobniogaTth yCTaHOBUBLLYHOCA NPpodieccroHanbHyo Npak-
TWKY 1 COXpaHSTb BbICOKOE Ka4eCTBO UCTILITaHUIA U KarMBpoBKA Mpu 06CyXNUBaHUN 3aKa34MKOB,

b) sasBneHue pykoeodcTea o6 ypoBHe obcnyXuBaHus, ocyllecTensiemoro naGoparopueir;

C) 3agadv cMcTeMbl MEHeIXMEHTA, OTHOCALLIMECS K Ka4YeCTBY;,

d) Tpe6oBaHue Ko BCeM COTPYAHMKaM nabopaTopuy, yHacTBYOLIMM B NPOBEAEHUN UCTILITAHWA U Kanunb-
POBKU, 03HAKOMUTLCH C AOKYMEHTaLIMe No kayecTBy U CNefoBaTh B CBOEN AeATENLHOCTU YCTaHOBMNEHHOM Mo-
NUTUKE ¥ Npoledypam;

e) 06a3aTenbLCTBC PyKOBOACTBA NabopaTopumn AeACTBOBATL B COOTBETCTBUW C HACTOALIUM CTaHAapTOM
1 MOCTOSIHHO YIyYLUaTb PesyNbTaTUBHOCTL CUCTEMbI MEHEMKMEHTA.

MpumeyaHune—3aseneHne o nonutvke B 06NacTu kayecTBa JOMKHO GbITb KPATKMM M MOXET BKIiOYaTb B
cebs nonoxxeHne o TOM, YTO UCMbITAHUSI U KanNWGPOBKY CreayeT BCeraa BhiNOMHATL B COOTBETCTBUM C YCTAHOBIEHHbIMM
meTodamm n TpeboBaHMsAMK 3akasumkoB. Ecnv nabopaTopus siBnsieTcst YacTbio Gonee KPyNHOM opraHmaauum, To HEKOTO-
pble 3NeMeHTbl MONMMTUKN B 061aCTH Ka4ecTBa MOTyT COAepXKaTbCsl B APYIMX AOKYMEHTaXx.
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4.2.3 Bbicwee PyKOBOACTBO AO/MKHO noaATBepAUTb CBOU obasatenbcTBa no pasBUTUIO U BHEOPEHUo
CUCTEMbl MEeHEeDKMEeHTa U NOCTOAHHOMY €€ YJTy4LLEeHUIO.

4.2.4 Beicwee PYyKOBOACTBO AO/PKHO AOBECTU A0 CBeAeHUA opraHnsauun BaXXHOCTb yaAOBNETBOpEeHUsA
TpeﬁOBaHMﬁ 3aKa3qnka, a Takke BbIMOSIHEHNUs 3aKOHHBIX U 06a3aTeNbHbIX TpeGOBaHMﬁ.

425 PyKOBO.CICTBO no Ka4vyecTBy OOJDKHO BKIlOYaTb B cebs UnNM nMeTb CCLINKA Ha BCrioMoraTesbHble
npoueaypesbl, BKN4Yaa TexHu4eckue npoueayphbl. B HeM JormkHO BbITb 4aHO onucaHue CTPYKTYpPbl JOKYMEeHTa-
uun, wcnonbsyemoﬁ B CUCTEeMe MeHeDKMEeHTa KavyecTBa.

4.2.6 q)yHKLWIVI N OTBETCTBEHHOCTb TEXHUYECKOro pykoBoadawlero nepcoHana U MeHempKepa no Kadvec-
TBY, BKNo4Yaa UX OTBETCTBEHHOCTb 3a obecneyeHne cooTBETCTBUA HacToAlweMy cTaHaapTy, AOIKHbI 6bITb
onpeaeneHbl B PykoBoACTBe MO KayecTBy.

4.2.7 Bbicllee pyKOBOACTBO AOJDKHO obecneuutb MNOJNTHOTY U LUeNOoCTHOCTb CUCTEeMbl MEHEDKMeEeHTa Npu
nnaHUpoBaHUN N OCYLLEeCTBIIEHNN U3MEHEeHWU B CUCTEME MeHeKMEHTa.

4.3 YnpaBneHue AOKYMEHTaLuen

4.3.1 O6wuMe nonoxeHusn

JlabopaTopus gormkHa paspaboTtaTb U noanepxuMBatb Npoueaypbl yNpaBneHuss BCEMU AOKYMEHTaMmu,
ABNSIIOLMMUACS YacCTbio CUCTEMBbI MeHeKMeHTa (paspaboTaHHbiMKM naGopatopueit N NOCTYMUBLUMMW W3-
BHe), TaKUMU KaK perfiaMeHTbl, CTaHAapThl, ApYrne HopMaTUBHbLIE AOKYMEHTbI, MeTOANKN UCTIbITaHWA U/Unn Ka-
NUMBPOBKMU, a TaKKe YepTeXu, NporpammHoe obecneyeHue, TeXHUYECKNE YCNOBUS, UHCTPYKLWMW U PYKOBOACTBA.

MMpumeyaHmne 1— B 3TOM KOHTEKCTE «AOKYMEHT» MOXET O3Ha4aTb 3asBNEHNUNA O NONUTUKE, NPOLEAYPLI, TEX-
HUYECKME YCIOBUSl, KanMbpoBOUHbIE (rpagyMpoBOYHbIE) TabnuLbl, CXeMbl, TEKCTOBON MaTtepuan, nnakartbl, 3amMmeTku, na-
MSITKM, NMporpaMmmHoe obecneyeHne, YepTexu, NnawHbl u 1.4. OHKM MOryT GbITb NPeACTaBNEHbl HA Pa3NUYHBIX HOCUTENSIX:
OYMa)KHBIX UMK 3MEKTPOHHbIX — B LMPOBOM, aHANoroBom, ororpacm1eckom Unm TEKCTOBOM BUZe.

MpnmMmeyvyaHue 2— YnpaeneHue gaHHbIMU, OTHOCSILLUMUCS K UCMIBITAHUAM U Kanubpoeke, onucaHo B 5.4.7,
ynpaenenve 3anucsimm — B 4.13.

4.3.2 YTBepxaeHue U BbiNYCcK AOKYMEHTOB

4.3.2.1 TMpexge YyeM BblAATL ANS UCTMONb30BaHUS COTPYAHUKaMKU nabopaTopun AOKYMEHTbI, ABMSAOLLN-
€CS YacCTbl0 CUCTEMbl MEHEXKMEHTA, UX AOIKEH MPOBEPUTL U YTBEPAUTb YNONHOMOYEHHBIA AN 3TOr0 COTpyA-
HWK. JorkeH ObITb NOArOTOBMEH U NErKoA0CTYNEH «MacTep-NUCT» UK 3KBUBANEHTHas npoLeaypa KOHTpona
AOKYMEeHTOB, coAepxallas KOHKpeTHble pesynbTaTel TEKYLLEeN peBnsum, cTaTyca u pacnpeaeneHus JoKyMeH-
TOB B CUCTEME MeHeJ)KMeHTa, YToObl NPeaoTBPaTUTb UCTMONb30BaHWE HeAEACTBUTENBHBIX UMM yCTapeBLUMX
OOKYMEHTOB.

4.3.2.2 MpuHsaTas(ble) npouedypa(bl) 4omKkHa(bl) rapaHTUpPOBaTh, YTO:

a) oduumanbHble U34aHUA COOTBETCTBYHOLMX AOKYMEHTOB AOCTYMHBI HA BCEX ydacTkax, rae ocylle-
CTBIIAOTCH OCHOBHbIE onepauuu, BaxHble A acdeKkTBHON AeATeNlbHOCTN nabopaTopuu;

b) OokyMeHThI nepuoanyecku aHanuanpyoTcsa 1 Npu HeobxoaMMOCTH NepecMaTprBaroTcsl, YTobbl obec-
MeYnTb X NOCTOSHHYIO NPUrOAHOCTL 1 COOTBETCTBUE NpeabsaBnAeMbIM TpeboBaHUsM;

C) HedencTBUTElbHbIE UMW YCTapeBLUNe AOKYMEHTHl onepaTUBHO U3bIMAOTCA U3 BCEX MECT BbiMycka
MIn Ucnonb3oBaHna NMbo apyrum obpasom npeaynpexgaeTcs UX HernpegHamepeHHoe NCNonb3oBaHue;

d) ycrapesluse JOKYMEHTbI, COXpaHseMble B lopuandecknx UnmM UHOPMaLMOHHBIX Lensx, cooTBeT-
CTBYIOLLMM 06Pa3oM MapKMpyoTCs.

4.3.2.3 [JokyMeHTbl CUCTEMbl MEHEKMEHTa, paspaboTaHHble nabopaTopuein, A0MKHBI UMETb YHUKab-
HYl0 naeHTndunkaumo. Cpean dremMeHToB Takon naeHTudmKaunm JOMmKHbLI NpuUcyTCTBOBaThL AaTa Bblnycka
n/unu obo3HaveHne nepecMoTpa, HyMepaLna cTpaHu, obLLee YNCNO CTPAHWL, UMM OTMeTKa KOHLa AOKYMEeHTa
1 cBefeHus 06 opraHusaumn, BeliMyCTUBLLEA OKYMEHT.

4.3.3 U3meHeHUs B AOKYMEHTax

4.3.3.1 ViameHeHuWs1 B OKYMEHTaxX A0OMKHa aHannsnMpoBaTh 1 yTBEpXKOaTh Ta ke cnyxba, koTopas gena-
na nepBoHaYarnbHbIN aHanua, ecnu cneuuansbHo He HasHadveHbl gpyrne nuua. HasHaveHHble COTPYAHWKN A0S1-
XHbl UMETb JOCTYM K COOTBETCTBYHOLLEN UCXOAHON MHbopMaLnK, cryXallei ocHOBoI Ans paboTel No aHannay
N YTBEPXKAEHNIO.

4.3.3.2 VIsMeHeHHbIN UN HOBBIA TEKCT AOMKeH OblTb MOEHTUMULMPOBaH B JOKYMEHTE UM B COOTBET-
CTBYOLUX MNPUNOKEHUSAX, €CMU 3TO MPaKTUYECKU OCYLLECTBUMO.

4.3.3.3 Ecnu cuctema ynpasneHus JokymMeHTaunen nabopaTopum paspeluaeT BHOCUTb USMEHEHUS OT
PYKW B OXUMAaHWUU oYepefHOro U3MeHeHNs JOKYMEHTOB, TO AOIKHbI BbITb onpeaeneHsl npoLledypsl 1 NOmHo-
MOYMS A5 BHECEHUS Takux UsMeHeHWA. M3MeHeHnst AomkHbI BbITb YETKO OTMEYEHBI, 3aBU3UPOBaHbI U AaTu-
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posaHbl. MepecMOTpeHHbIA AOKYMEHT AOorpKeH ObiTb oduuuanbHO nepevsfaH, Kak TOMbKO 3TO cTaHeT
NpaKTUYECKN OCYLLeCTBUMBIM.

4.3.3.4 [OomkHbl 6bITL YCTAHOBMEHBI NMpoLeaypbl 451 ONNCaHUS BHECEHNSA U YNIpaBneHUst USMEeHEeHUsMU
B [OKYMEHTaX, XPaHSALWNXCA B KOMMNbIOTEPHbLIX CUCTEMaX.

4.4 AHanus 3anpocoB, 3afBOK Ha NOApaa U KOHTPaKToOB

4.4.1 IlaGopaTopus OOMKHa YCTaHOBWUTL M NogaepXusath npoLeaypbl aHanmsa 3arnpocos, 3asiBoK Ha
noapaa 1 KoHTpakToB. Monutuka U Npoleaypel aHanuaa, BeAyLero K 3akoveHUIo KOHTpaKTa Ha UCTbITaHUsA
Wunu KanMbpoBKkK, AOMKHLI rapaHTUPOBaTh, YTO:

a) TpeboBaHuA, BKNOYasA UCMOMb3yeMble MeToAbl, afeKsaTHO onpedeneHsl N 3a40KyMeHTUPOBaHsbI
(cm. 5.4.2);

b) nabopaTopus UMeeT BOIMOXHOCTW 1 pecypchl, NO3BONSAOLNE BLINONHUTL TpeboBaHus;

C) BbIBpaH COOTBETCTBYIOLLNA METOA UCTIbITaHUA N/ KannbpoBKM, CnocobHbIN YA0BNEeTBOPUTL Tpe6o-
BaHWAM 3akasynkos (cMm. 5.4.2).

Nobble pacxoxaeHVst Mexay 3anpocoM UK 3asiBKOW Ha NoAPSA 1 KOHTPaKTOM AOMKHbI BbITb YyCTpaHeHb!
[0 Havana Kakon-nuéo paboTbl. Kaxablil KOHTPaKT AoMKeH BbITb cornacosaH o6evMm ctopoHamu (nabopaTto-
pren n 3akasvymkom).

MpumeyaHune 1— 3anpoc, 3asBky Ha NOAPAA U KOHTPaKT CreayeT NpoaHanampoBaTh pauyoHanbHbIM U 3d-
HEeKTUBHBIM CNOCOBOM C yHeTOM (OMHAHCOBbIX, KOPUANYECKUX acMNeKTOB M KaneHa4apHoro nnaxa. [ns BHy TpeHHVX 3akasyn-
KOB MpoLeAypa aHanu3aa 3arnpocoB, 3asiBOK Ha NOAPAS ¥ KOHTPAKTOB MOXeT ObITh yrpoLleHa.

MpumeyvyaHune 2 — AHann3 BO3MOXHOCTEN AOMKEH YCTaHOBUTB, YTO Nabopartopusi pacnonaraeT Heobxoam-
MbIMK MatepuarnbHbIMK, MIOACKMMU U MHPOPMaLIMOHHBIMU pecypcamu 1 YTo nepcoHan nabopatopwu obnapaet Heobxo-
AUMbIMW HaBblKaMKU U ONbITOM AnNA NpoBeAeHUsA McnbITaHUN Uunnu KaJ'IVIGpOBKVI. AHanM3 MOXeT Takke y4uTblBaTb
pesynbTaTthl NpeablayLero y4acTusi B MexnabopaTopHbIX CPaBHUTENBHbIX UCTbITAHUSIX UMW NPOBEpPKax KBanvgukauum,
1/vnu ocyecTBNeHUM NporpaMm NpeABapuTenbHbIX UCMbITaHUA U/MINU KanMBPOBKU € UCMoNb3oBaHueM npob unm obpas-
LOB, NS KOTOPbIX U3BECTHO M3MEPSEMOE 3HAYEHNE UMK Pe3ynbTaT UCTIbITAHUA, C LeNbio onpeaeneHns HeonpeaeneHHoc-
TeW u3MepeHuit, NpeaenoB obHapyXeHUsl, JOBEPUTENbHbLIX UHTEPBAIOB U Ap.

MprmeyaHUue 3 — KoHTPaKT MOXET ObiTb KaK YCTHbIM, TaK U MUCbMEHHbBIM COrMnalleHnem O NPegocTaBneHnm
3aKa3umKy YCryr rno NpoBeAEHWIO UCTIBITaHNI UMK KanuBpoBKu.

4.4.2 CnenyeT BecTn 3anvcu aHanunaa 3anpocoB, 3asiBOK Ha Noapsifi U KOHTPAKTOB ¢ y4eTOM MobbIx cy-
LLIeCTBEHHbIX M3MeHeHUA. Takke cnegyeT XpaHUTb 3arnvucu 0 COOTBETCTBYIOLWMNX NeperoBopax ¢ 3akasqukom,
KacatoLmxcs ero TpeboBaHuMiA Unu pesynbTaToB paboT, BINOMHEHHBIX B XOA€ BbINOSHEHUSI KOHTPaKTa.

Mpumeyvanune 1—/[ns pelwenns NNaHOBLIX M APYIMX 3a4a4 CHATAETCA AOCTAaTOYHBIM yKa3aTh AaTy U MAeHTU-
bUKaLMOHHbIE AaHHbIE (HAaNPUMeEpP, MHULMarbl) MMua, OTBETCTBEHHOro B nabopaTtopum 3a BbinonHeHne paboT no KOHTpak-
TY. B oTHOwWweHun NMOBTOPAKLLKMXCA NNaHOBbLIX BONPOCOB aHaNnn3 HBOGXO,CWIM TONbKO HAa HaYanbHOU VICCJ'Ie,ClOBaTeJ'IbCKOﬁ
CTaanM UK NpU 3aKIMIOYEHNN KOHTPaKTa Ha ANUTENbHYI0 NNaHOBYIO paboTy, NPoBOAMMYIO B paMKax reHepansHoro corna-
LUEeHNA C 3aKa34imMKom, Npn ycrnoBuu, 4to TpGﬁOBaHMH 3aKas4umKa oCTalTCA HeM3MeHHbIMWU. B oTHOLWEeHn HOBbIX, CINOXXHbIX
WINV NepPCneKTUBHLIX 3aaady No UcnbiTaHusaM u/unu kanmbpoeke cneayet BecTn 6onee nogpobHele 3anucy.

4.4.3 AHanus fonkeH Takke BKIloUYaThb B cebsi Bce paboThl, BhiNonHAeMble nabopaTtopueit no cybnoa-
paay.

4.4.4 3akasvuk gomkeH 6biTb MHGOPMUPOBaH 060 BCEX OTKNOHEHUAX OT KOHTpaKTa.

4.4.5 Ecnu KOHTpaKT HyXgaeTcs B UsMeHeHUsIX Nocne Toro, kak paboTa Havanachk, To AoMmkeH ObITb Nno-
BTOPEH TOT e Npouecc aHanusa KoHTpakTa 1 Siiobble U3MeHeHNA A0MKHbI BbITb COOBLLEHBI BCeMy NepcoHarny,
KOTOPOro OHU KacaloTcs.

4.5 3aknioveHue cy6noapaaoB Ha NpoBefeHUe UCNLITAHUN U KaNMGPOBKK

4.5.1 Ecnu nabopatopus 3akniodaeT cybroapsa no HenpeasuaeHHbIM NpUiuHam (Hanpumep, neperpy-
XEHHOCTb, HEOBXOANMOCTb B AOMOMHUTENBHOM 3KCMEPTUSE UMW BPeMeHHas HeCnocoBHOCTb) MK Ha NOCTOSIH-
HOM OCHOBe (HanpuMep, Ha YCMOBMAX MOCTOSHHOIO cybnoapaaa, cornalleHuin 0 NPeacTaBUTeNLCTBE Unn
nbroTax), To aTa pa6oTta AonxHa 6bITb NepegaHa KomMneTeHTHOMY cy6noapaaunky. KomneTeHTHbIM sIBNsieTCs
Takou cybnoapsaUmK, KoTOPLIN BLINOMHAET paboTy B COOTBETCTBUN ¢ Tpe6OBaHUAMU HAcTOSILLEro cTaHAapTa.

4.5.2 NaGopaTopus J0IDKHA yBeAOMUTL 3akasuuka o cybrnogpsae B NUCbMeHHOM BUAe U B Heobxoau-
MbIX Crydasx NonyunTs ofo6peHue 3akasumka, NPeanoUTUTENLHO TOXe B MUCbMEHHOM BUaE.

4.5.3 Na6opaTtopusi HeceT OTBETCTBEHHOCTb Nepes 3akasunkoM 3a paboTy, BbINoNHseMylo cybnoapa-
YMKOM, 33 UCKITOYEHUEM TEX CyYaeB, korga cybnoapaaumka BbIGUpaeT 3akasHuk NN perynmpyiownin opra.
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4.5.4 JlaGopaTopus AoMmKHa BECTW pErncTpauuto Bcex cybnoapsiaumMkoB, K ycnyram KoTopbix oHa npube-
raeT Ans NpoBeAeHNa UCTILITaHUIA W/UNK KanMBPOBKK, U 3annCK, NOATBEPXKAaloWwme COOTBETCTBUE BbINOMHEH-
Hol paboTbl TpeGOBaHUAM HacToSLLEro cTaHaapTa.

4.6 lMpuoGpeteHue ycnyr u 3anacos

4.6.1 B nabopartopuu aorpkHa 6bITb YCTaHOBEHa NONUTUKA U npoueaypa(bl) no Buibopy 1 npuobpeTe-
HUI0 HEOBXOAUMBIX YCINYT U 3aMacoB, BNUAIOLLMX Ha Ka4eCTBO UCTIbITaHWIA U/UNn KanuBpoBKuX. [LOMKHbI CywwecT-
BOBaTb NpoLieAypbl N0 NPUOBPETEHUIO, NONYYEHNIO U XPAHEHWIO PeakTUBOB U MaTepuanos, pPacxoayeMblx Npu
npoBeAeHn UCTILITAHUA U KanubpoBKe.

4.6.2 INabopaTopus gomkHa obecneunsaTb COXPAHHOCTb MOMYyYEHHbIX 3anacos, PeakTUBOB U pPacxoa-
HbIX MaTepuarnos, BAUSAIIOLLUX HA KAYECTBO UCNLITAaHWIA U/UNK KanMbpoBKKM, A0 TeX Nop, Noka oHU He ByAayT nNpo-
KOHTPONMpPOBaHbl N ApYruM o6pa3om OueHeHbl Kak COOTBETCTBYIOLME CTaHAApPTHbIM TPeBoBaHUAM WU
TpeboBaHWAM, YCTaHOBMEHHBIM METOAUKAMW ANA AaHHBIX UCNbITAHWA WK KanMBpPoBKU. DTN UCNONb3yeMble
ycnyri v 3anacbl 40MKHbI COOTBETCTBOBATL YCTaHOBMEHHBIM TpeboBaHUAM. 3anucn o AENCTBUNAX, NPeANPUHS-
ThiX C Liefbio MPOBEPKN COOTBETCTBUSA, AOMMKHBI COXPaHATLCS.

4.6.3 3akynouvHas OOKYMeHTauMA Ha Kaxaylo eauHuuy (napTuio) sakynaeMomn Npoaykuumn unu yenyry,
KOTOpas BNMAET Ha KayecTBO pesyrnbTaToB paboThl nabopaTopun, OIHKHa coaepXaTth AaHHbIe, ONUCLIBatO-
e 3Ty NpoAyKuuio unn yenyry. OnucaHne AomkHO BbiTb NpoaHanusnpoBaHo, a ero TexXHUYeckoe cogepxa-
HYe oaobpeHo, Npexae Yem ata NpoayKuns unu ycnyra byaeT AonylueHa K UCNonb30BaHUIo.

Mpwumeyanune—OnncaHne MOXET BKNIOYATL TUIM, KIACC, KAYECTBO, TOHHYIO uaeHtudukauumio, cneunduka-
LMK, YEPTEXU, UHCTPYKLMM NO NPOBEAEHNIO KOHTPONS, APYrMe TEXHUYECKME AaHHbIe, BKNIOYAs YyTBEPXKAESHNE pe3ynbTaTo
ncnbiTaHui, Tpebyemoe KauecTBO U CTaHAAPT CUCTEMbI MEHEPKMEHTA, B COOTBETCTBUM C KOTOPbLIM OHW GbInn N3roToene-
Hbl.

4.6.4 NabopaTopusa AoIKHA NPOBOANUTb OLEHKY NOCTaBLUMKOB BaXKHENLLMX pacXxoAHbIX MaTepuanos, 3a-
nacoB N yCnyr, okasblBaloLMX BIIUAHUE HA KAa4eCTBO UCMbITaHUIA U KaNMBPOBKMN, XPaHUTb 3annucu 06 aTol1 oueH-
Ke 1 nepeveHb yTBepXXAEHHbIX €10 NOCTaBLUKOB.

4.7 O6cnyxuBaHue 3aKa3ynMKoB

4.7.1 NabopaTopusa QOMMKHA COTPYAHUYATL C 3aKasynkaMu U UX NpeAcTaBUTENSIMU A1 yTOUHEHUs! 3a-
npoca 3akazdmka U KOHTPOMA 3a AesATeNbHOCTbIo abopaTopun B CBA3W C BhINOMHSAeMOn paboToi npu ycro-
BUK, UTO NabopaTtopus obecneynsaeT KOH(PUAEHLNANBHOCTb MO OTHOLIEHUIO K APYTMM 3aKa3ymKaMm.

MpumedvyaHue 1 — Takoe COTPYAHNUECTBO MOXET BKINIOHATD:

a) npegocTaBneHVe 3akasvnky Unu ero NpeacTaBUTENIO Pa3yMHOTO AOCTYNA K COOTBETCTBYIOWMM yyacTkam nabo-
paTopuu ¢ Tem, 4TOGbI HabnoaaTh 3a NCNbITaHUAMU U/MNK KanBpPOBKON, NPOBOAUMBIMM TSI 3aKa34MKa;

b) nogroToeky, ynakoBky u oTnpasky o6pa3uoB (Npo6), NpolueLlmnx NernbITaHns nimnm kanmbpoeky, Heob6xoauMBbIxX
3aKa3umKy C Liebio NPOBEPKY.

MpumedvaHue 2 — 3akasumku npugaoT Gonbwoe 3Ha4YeHne addeKkTMBHOMYy 06MeHy HdopmMaumen, coBe-
Tam 1 PyKOBOZSLLMM YKA3aHWUAM MO TEXHUYECKUM BONPOCaM, a TakKe MHEHUSAM U TONKOBaHWSIM, OCHOBaAHHbIM Ha pe3ynbTa-
Tax. CBsA3b C 3aKa34vKkoM, 0COOEHHO MpU AONrOCPOYHbIX KOHTPaKTax, criedyeT NoAAepKMBaTh B TeueHne Bcen paboTo.
INabopaTopuu cneayet n3seLwartb 3akasyrka 060 BCex 3afiepKax Uy 3HaunTenbHbIX OTKIOHEHUSIX MNPy NpoBeAeHUN Uc-
NbITaHWA U/Mnu KanubpoBKHU.

4.7.2 TabopaTopusiM pekoMeHayeTCcs UMeTb 0BpaTHYIo CBA3b C 3aKasuukamu, NonoXKUTebHYH U oT-
puuaTenbHyto (Hanpumep, onpockl 3akasvnko). O6paTHy CBA3b CleayeT UCnonb3oBaTh AN Yiy4llueHus
CUCTEMbI MEHEKMEHTA U 0OCNY)XMBAHNSA 3aKa3YMKOB, COBEPLUEHCTBOBAHNSA UCTbITAHWUIA U KariMBpoBKM.

MpwnmedaHune—Ipumepsl o6paTHOW CBSA3M BKNOYaloT B ce€65 N3yYeHne yaoBNEeTBOPEHHOCTU 3aKa34YMKOB W
paccMoTpeHUe C HAMU Pe3yrbTaToB UCTbITAaHWUIA UK KanubpoBKy.

4.8 lpeteH3uun
B nabopaTtopuu AomkHa bbITh NpegycMOoTpeHa NonMTuka 1 npoLeaypbl no yperynMpoBaHuio NpeTeH3nn

3aKas4MKOB UMK OpYruxX CTOPoH. Heobxoaumo XpaHuTb 3anncy rno BCeM pekrnamMauusM, paccnegoBaHusaMm, a
Takke KOpPEeKTUPYIOLWMM AeNCTBUAM, NpenpuHATbIM nabopaTtopuei (cM. 4.11).

4.9 YnpaBneHue pa6oTtamu no MCNbITaHUAM U/MNU KanuGpoBKe, He COOTBETCTBYIOLIUMMU yCTa-
HOBIEHHbIM Tpe6GoBaHUAM

4.9.1 Nabopatopusi 4omkHa UMEeTb NOMUTUKY 1 NpoLieayphl, K KOTOPBLIM NpuberatoT B criyyasx, ecnu ka-
KOW-NIMGO acneKT UCTbITaHNA n/nnn KanubpoBKK N pe3ynbTaThl 3TON paboTel He COOTBETCTBYHOT COBCTBEH-
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HbIM MpolegypamM nabopaTtopun Uy cornacoBaHHbIM € 3akas4yukom TpebosaHusM. Monutuka n npoueaypel
OOTMXKHbI rapaHTUpoBaTh, YTO:

a) obs3aHHOCTU U MNOSTHOMOYMS MO YNPaBeHUo HECOOTBETCTBYOLWMMU paBoTaMu onpeaeneHbl U ecnn
HecooTBeTCTBylOLWas paboTa BbISBIEHa, TO YCTAHOBIEHbl W MPEeAnpUHATEI COOTBETCTBYHOLIME AeNCTBUSA
(BktOYaA NpUOCTaHOBKY paboTbl U NPy HEOOXOAMMOCTU MPUOCTaHOBKY BblAAYM MPOTOKOMOB MCTBITaHUA 1
cepTUdUKaTOB O KarmbpoBke);

b) npoBegeHa oueHKa 3HAYMMOCTN HECOOTBETCTBYOLLEN paboThl;

C) HesaMeanuTernbHO NPUHATLI KOPPEKTUPYIOLLIME AEUCTBUA BMECTe C pelleHUemM o NpUemMnemMocTu He-
COOTBETCTBYtOLLEN paboThl;

d) npu HeoBxoOQMMOCTM 3aKas4ynK N3BeLleH U paboTa OTMeHeHa;

e) ycTaHoBMeHa OTBETCTBEHHOCTb 3a paspelueHne BO30OHOBNUTL paboTy.

MpumedaHue— BoissBNeHne HECOOTBETCTBYIOWEN paboThl N NPobnembl, KacatoLLencs CMCTEMbl MEHEeaX-
MeHTa Ka4ecTBa WMnv NPoBedeHVs UCMbITaHWi U/Mnn KanmBpoBKM, MOXET NPOM3ONTU Ha PasnUYHbIX yYacTkax B pamKax
CUCTEMbl MEHEAXKMEHTA Ka4ecTBa U TEXHUYECKUX onepaumit. MNpumepamu sIBNSIIOTCS NPETEH3UN 3aKa34MKOB, ynpaeneHue
Ka4eCTBOM, KanmbpoBKa CpeacTB U3MepeHUii, NpoBepKa pacxodHbIX MaTepuaroB, Haa3op 3a NepcoHanoM Unu ynpaene-
HWe 1M, NpOBepKa NPOTOKOIOB UCMBITaHWIA U CepTUEUKATOB O kannbpOBKe, aHanu3 co CTOPOHbI PYKOBOACTBA, a Takke
BHYTPEHHWE W BHELLHWE NMPOBEPKMU.

4.9.2 Ecnu pesynbTaTbl OLEHKM YKasbIBaloT Ha TO, UTO HECOOTBETCTBYIoLasn paboTa MoXeT NOBTOPUTb-
CS1 UINN €CTb COMHEHWS MO NOBOAY COOTBETCTBMA AENCTBUI NabopaTopumn ee cOGCTBEHHBIM NOMINTUKE U NpoLie-
aypam, TO HesameanuTernbHO OOMKHbI BbiTb BbINOMHEHbI NpoLueaypbl, OTHOCSALWMECA K KOPPEKTUpYoLWeMy
OencTButo, onnucaHHele B 4.11.

4.10 YnyuweHue

NabopaTtopus OoMKHa MOCTOAHHO yNydlwaTb pesynbTaTMBHOCTb CBOEN CUCTEMBbI MeHemkMeHTa, uc-
nonb3ysa NonuTKKy B 06nacTyu kadecTsa, Lienn B 06r1acTy Ka4ecTBa, pesybTaTbl NPOBepoK (ayauToB), aHanusa
AaHHBIX, KOPPEKTUPYIOLWNX 1 NpedynpexaatolLmnx AeMCcTBUIA 1 aHan1sa co CTOPOHbI PYKOBOACTBA.

4.11 KoppekTupyoLme geAcTeBus

4.11.1 O6WwMune nonoxeHus

JNabopaTtopus gomkHa paspaboTaTtb NONMTUKY W NpoLeaypy M onpeaennTb COOTBETCTBYIOLIUE MOJTHOMO-
unAa 3a NPUHATUE KOPPEKTUPYIOLWNX AeUCTBUIA B Cydasix, eciv BbisIBNEHbl HeCOOTBETCTBYoWasA paboTa unm
OTCTYNNEHUS OT MONINTUKM WK MpoLeayp, NPeayCMOTPEHHBIX CUCTEMOM MEHeMKMEHTa UMM TeXHUYECKUMU
onepaunsMu.

MpumeyaHune—Ilpobnema c cUCTEMON MEHEPKMEHTA UMK TEXHUYECKUMM OnepaumsiMu B nabopatopum mo-
XeT 6bITb yCTAaHOBNEHa pasnuuHbLIMU MYTAMU NPY KOHTPOIE 3a HECOOTBETCTBYIOLWENH pabOTOIN, BHYTPEHHUX UM BHELLHUX
NpoBepKax, aHanm3e co CTOPOHbI PYKOBOACTBA, 06paTHON CBA3W C 3aKa3uymkaMu v npy nomoLum HabnioaeHui nepcoHa-
na.

4.11.2 AHanu3s npuyuH
Mpoueaypa koppeKTUpyoLwero AeUCTBUS AOJPKHA HaYMHATLCA C BbISICHEHUS OCHOBHBIX(OM) NPUYUH(bI)
npobnemeol.

M puMeyaHune— AHanus NPUHNH SIBISIETCA KITIOYEBLIM M MHOTAA HanGornee CroXXHbLIM MOMEHTOM B MNpoLeaype
KOpPEKTUpYIoLLEero AencTBusl. YacTo ocHOBHas MpUUMHA He OYeBMAHA, U NO3TOMY TpebyeTcs TWaTenbHbLIM aHanm3 Bcex
BO3MOXHbIX NPUYMH Npobnemsbl. B nx uncno moryT Bxoautb TpeboBaHus 3aka3umka, obpasubl, cneundukaumm o6pasuos,
METO/bI M NpoLeaypsbl, KBanudukaluusi  NOAroToBKa NepcoHara, pacxofHble matepuaribl unv o6opyaoesanue u ero kannt-
poBKa.

4.11.3 Bbi6Gop U NPUHATUE KOPPEKTUPYIOLLUX AEACTBUNA

Korga Bo3HuKaeT NoTpebHOCTb B KOPPEKTUPYIOLWLMX AeACTBUsIX, MTabopaTopusi AOMMKHa onpeaenuTb BO3-
MOXHble U3 HUX. OHa AorkHa BbIBpaThb U NPUHATL AencTBUe(s1), Hanbonee noaxoasulee(ne) AnNa ycTpaHeHns
npobnembl 1 NpeAoTBpaLLeHUA ee (MX) NOBTOPEHUS.

KoppekTupylowume OeiAcTBUA AOMKHBI ONTUMaribHO COOTBETCTBOBaTL MacluTaby u onacHocTu npobne-
Mbl.

JlTabopaTtopus AorKHa 3a80KyMEHTMPOBaTb U peanM3oBaTh Bce Tpebyemble N3MEHeHWs!, UCXoas U3 aHa-
nnU3a KOPPEKTUPYIOLLNX OENCTBUN.

4.11.4 KoHTposb 3a KOpPeKTUpYLIMMU 4eACTBUAMU

INabopaTtopus QoMmKHa KOHTPONMMPOBAaTL Pe3ynbTaThl, YTOObl yoeauTbes B 9heKTUBHOCTN KOPPEKTUPY-
FOLLINX OENCTBUNA.
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4.11.5 JononHuTenbHble NPOBEPKMN

Ecnu yctaHoBneHne HecooTBETCTBUI UMW OTKIOHEHWIA CTaBUT NoJ COMHEHWe COOTBeTCTBME NnabopaTo-
pun ee cOBCTBEHHBIM NOMUTUKE W NpoLedypam UNU HacTosLeMy cTaHaapTy, To nabopaTopusa AonkKHa Kak
MOXHO ckopee obecneunTtb Nposepky no 4.14 onpegeneHHbIX obnactei 4eATeNbHOCTU.

MprvmedyaHune—IlogobHble AONONHUTENBHbLIE MPOBEPKM HYaCTO NPOBOAAT NOCNE NPUHATUSA KOPPEKTUPYIOLLUX
OeVCTBUN C Lenblo NoaTeepaeHus nx addektneHocTu, [lononHutensHas npoBepka 6biBaeT Heobxoamma TONbKO Toraa,
KOrga pedb uaeT O Cepbe3HblX BONpOcax Unv onacHocTv Arns gena.

4.12 Mpepynpexaarwlwine genNcTBUA

4.12.1 OonxkHbl B6bITe onpegeneHbl HeobxoAUMbIE YNyJLLIEHUS U NOTEeHUUaNbHbIE UCTOYHUKA HECOOTBET-
CTBUIA TEXHWYECKOTO XapakTepa Win CBsi3aHHbIe C CUCTeMol MeHemkmeHTa. Ecnn TpebyeTca npegynpexaa-
toLLlee AeicTBMe, TO HeobxoamMmo paspaboTaTtb, BHeAPUTb U peanMsoBaTh NiiaH AeACTBUIA, YTOObI CHU3UTL BEPO-
ATHOCTb MOBTOpPa NOAOGHBLIX HECOOTBETCTBUIA U UCMOMNb30BaTh BO3MOXHOCTL NPOBEAEHUS YNyULLEHNA.

4.12.2 TMpouedypbl NpeaynpexaarlumMx AeACTBUA AOMKHbLI BKIIloYaTh B cebst MHULMMpOBaHMe Takux
OEeNCTBUIA U NpoBedeHMe KOHTPOSS C Luenbto 06ecneyeHns Ux pesynbTaTUBHOCTU.

MpumeyaHune 1—lpegynpexaatrowee AencTBUE SBMSIETCA NpeaBapuTENbHbIM NPOLECCOM, HAaNpaBieHHbIM
CKOpee Ha M3blCKaHWe BO3MOXHOCTEN YryUlleHWUr, YeM peakumen Ha ngeHtudukaumio npobnem unu npeTeH3vi.

MpumedaHune 2—Tlomumo aHanusa pabounx npoueayp npeaynpexgaiowee AeNCTBUE MOXET BKOYaTb
aHanu3 gaHHbIX, B TOM YMCre aHanu3 TeHAEHUMI U PUCKA, a Talkke pe3ynbTaToB NPOBEPKM KBanudmrKaumm.

413 YnpasneHue 3anucsaMu

4.13.1 OGwme NnonoxeHus

4.13.1.1 NabopaTopus AormkHa paspaboTaTtb U noaaepxuBaTh Npoueaypbl uaeHTudukauum, cbopa, UH-
OeKCUpOBaHMWs, 4OCTyNa, cucTeMaTu3auum, XpaHeH!Us!, BeAEHUSI U U3bATUSA 3anuceit No Ka4ecTBy U TeXHUYeC-
KMM Bonpocam. 3anuncum rno ka4yecTBy AOMKHbI BKIHOYATb B ce65 0TYETHI O BHYTPEHHUX NpoBepKax, pesyfbTaThl
aHanusa co CTOPOHbI PYKOBOACTBA, a TaKKe 3arvcy O KOPPeKTUPYIOLWMX U NpeaynpeXaaloLumx AeACTBUSIX.

4.13.1.2 3anncu omkHbl 6bITb yaobounTaeMbIMu1, NErkoAOCTYNMHBIMUA U HAXOOUTLCS B MecTax, obecneuu-
BalOLLMX MX 3aLLMTY OT MOBPEXAESHUA, MOPYUN U yTepy. [oimKkHbI ObITb YCTAHOBMEHBI CPOKW XpaHEeHUs 3anucei.

MpumeyaHue— 3annucn MOryT XpaHUTLCA HA NIOGOM HocUTeNe, HaNPUMepP GYMaKHOM NN 3NEKTPOHHOM.

4.13.1.3 Bce 3anucu A0mMKHbI XpaHUTLCA B YCNOBUSIX 6e30nacHOCTU U KOHMAEHUMaNBHOCTU.

4.13.1.4 NaGopaTtopust AOMKHa UMETbL NpoLeaypbl ANs 3aWuUThl U BOCCTAHOBIIEHUA 3anuceil Ha anek-
TPOHHBIX HOCUTENAX, a TaKKke ANA NpeaynpeXXaeHNa HeCaHKUNMOHUPOBAHHOMO AOCTYMNa UM BHECEHNSI USMEeHe-
HUM B HUX.

4.13.2 TexHUYeckue 3anmcu

4.13.2.1 3anucu o nepBrUYHbIX HAaGNASHUAX, NPON3IBOACTBEHHbIE 3anNncu U AOCTaTOUHBLIN 06BbeM MHGOop-
MaLM OOMMKHbI XPaHUTLCS B TEYEHWE YCTaHOBMAEHHOro BpeMeHu B naGopatopun st Toro, YTobbl yCTaHOBUTL
ayauTopcKoe 3akmoYeHne, 3annucn o KanubpoBKe, 3anMcK 0 NepcoHarne 1 KoNMu1 Kaxkaoro NpoTokona UCnbITaHuiA
WNn BbldaHHOro cepTudurkaTa O KanubpoBke. 3anncu O KaxxaoM UCNbITaHUA UMK KannmbpoBKe AOIKHBI coaep-
XaTb 4OCTaTOUHO MHopMaLK, YToGbl 06ecnednTb, Mo BOSMOXHOCTHU, BhISIBIIEHUE (hakTOpOoB, BNUSIIOLLMX HA He-
onpeaeneHHOCTb, WU MpoBedeHWe MOBTOPHLIX WCMLITAHWA UMK KanNnMOpOBKM B YCMOBUSIX, MaKCUMaribHO
NPUBNMKEHHBIX K NepBoHavarnbHbIM. 3anMcu AoMKHbBI cogepkaTb CBeeHUs 0 nepcoHane, OTBETCTBEHHOM 3a
0T60p 06pasLoB, NPOBeAeHUE KXKAOrO NCMbITaHUA /UM KanMBPOBKN U KOHTPOSb Pe3yrbTaToB.

MpumedaHue 1 — B HeKOTOpbIX 06NACTAX AeATENBHOCTU XpaHEHVE 3anucell BCeX NepBUYHBbIX HabniogeHwn
MOXET OKa3aTbCsH HEBO3MOXHbLIM UIM HeLenecoobpasHbiM.

MpumedaHune 2— TexHU4ECKME 3aNMCcU NPEACTaBNsAT coboi cymmy cBegeHun (cM. 5.4.7) n undopmaumm,
SBNSIOWENCs pe3ynbTaToM NPOBEASHUS UCTIbITaHUM WKW KanuBpoBKY 1 yKka3biBaOLWMX, 4OCTUTHYThI W YCTAHOBMNEHHbIe
nokasaTenu ka4ecTea Unm napaMmeTpbl NPOLECCOB.

4.13.2.2 HabnioaeHns, AaHHbIE 1 BbIYUCIEHWS A0IDKHbBI PErCTPUPOBaTLCS BO BPEMS X NPoBeAeHWs U
NaeHTNULMPOBATLCA C KOHKPETHON 3adajen.

(Monpas.ka).

4.13.2.3 Ecnu B 3anucax o6HapyXMBatoTCs oLNGKN, To Kaxaas olunbka AormkHa BbITb nepedepkHyTa u
pPAAOM JOMKHO BbITb HaNMcaHo NpaBuUnbHoe 3HadeHne. Bece nogobHble nameHeHUa A0MKHbI BbiTb MognMcaHbl
WNW 3aBU3MPOBaHbI NNLOM, BHECLUMM U3MeHeHWe. Ecnn 3anvcn xpaHsaTcs B 3M1eKTPOHHOM BiAe, TO AOMKHEI
BbITb NPUHATLI MEPLI, YTOObI N3BexaTb NOTEPN UK U3MEHEHUS NepBOHaYasbHbIX AaHHbIX.

8
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4.14 BHyTpeHHUe NpoOBepKU

4.14.1 NabopaTopus JoMmMKHa Nepuoan4eckn N B COOTBETCTBUM C NpeaBapUTesbHO YCTaHOBEHHBIMU
rpacbvkom U npoLeaypon NPoBOANTL BHYTPEHHME NPOBEPKN CBOEN AeATENbHOCTU, 4TOObl NOATBEPAUTbL COOT-
BeTCTBME TpeboBaHUsIM CUCTEMBI MEHEXKMEHTa U HacTosiwero ctaHaapTa. MNporpaMma BHYTPeHHeR NnpoBep-
K/ OOIPKHa OXBaTbiBaTb BCE 3MEMEeHThbl CUCTEMbl MeHeKMeHTa, BKIoYas AesiTeNlbHOCTb Mo NpoBeAeHUto
ncnelTaHuii n/unu kanubposku. MeHeakep NoO KAYECTBY HECET OTBETCTBEHHOCTb 3a NiaHMPOBaHUe U OpraHu-
3aLMI0 NPOBEPOK B COOTBETCTBUN € rpadmkoM U TpeboBaHMsAMM pykoBoacTBa. MpoBepkM A0MKHbI TPOBOAUTL-
CS1 MOArOTOBMNEHHBIM 1 KBanuULMPOBaHHBLIM NEepcoHanoMm, 1, ecnm ecTb Takasi BO3SMOXHOCTb, HE3aBUCUMbIM
OT MpoBepPsIeMOon AeATENbHOCTH.

MpumeyaHune— MNepmogMiHOCTb NPOBEAEHUsI BHYTPEHHMX NPOBEPOK COCTABMSAET OAMH oA,

4.14.2 Ecnu B pesynbTaTte NpoBeAeHHON NPOBEPKM BO3HUKAOT COMHEHMS B 3pheKTMBHOCTU AesiTeb-
HOCTU NGO B NPaBULHOCTU UM JOCTOBEPHOCTU Pe3yrnbTaToB NPOBEAEHHBIX UCMBITAHUIA U KanMBpoBKU, TO
nabopaTopus AOMKHa CBOEBPEMEHHO NPeAnPUHATL KOPPEKTUPYOLLME AEUCTBUS 1 N3BECTUTL 06 3TOM 3aKas-
YUKOB B MUCbMEHHOM BUAE.

4.14.3 O6nacTb NpoBepseMOoi AeATeNLHOCTU, pe3ynbTaThl NPOBEPKM U NpeanonaraeMble KOPPEKTUpPY-
toLne AencTBNS QOMKHbI OblTb 3aperncTpUpoBaHsbl.

4.14.4 TMocnepnylowme NpoBepKA AOMKHbI YAOCTOBEPUTL 1 3adhMKCUpoBaTh BHeApeHne U addeKkTus-
HOCTb MPEeANPUHATOro KOPPEKTUPYIOLLEro 4eACTBUS.

4.15 AHanu3 co cTOPOHbI PYKOBOACTBa

4.15.1 B cooTBeTCTBUM C NpeaBapuTeribHO YCTaHOBIIEHHBIMU rpaddnkoM U NpoLeypou BhicLuee pyKo-
BOACTBO nabopaTtopun JOSHKHO Neproguyeckn NpoBoanTb aHanM3 cUCTEMbl MeHempkMeHTa nabopaTopun u
AeATeNbHOCTY Mo NPOBeAEHUO UCNbITaHUIA /U KAaNUBPOBKX ¢ Lienblo obecneyeHnst UX NOCTOSAHHOW NPUros-
HOCTW W pe3ynbTaTUBHOCTU U HEOBXOAMMbIE U3MEHEHUSA UM YNydLeHUs. AHanNUs AOMKEH yYUTbIBaTh:

- NPUroAHOCTb MOMUTUKA 1 NpoLeayp;

- OTYETHI PYKOBOASALLUX N KOHTPONNPYIOLLUX COTPYAHWUKOB;

- pesynbTaTbl NOCNEAHUX BHYTPEHHUX NPOBEPOK;

- KOPPEKTUPYOLWMe 1 NpeaynpexaaoLmne AeUcTBuUS;

- OLleHKU, NpoBeaeHHble CTOPOHHUMW OpraHamu;

- pesynbTaThl MeXnabopaTopHLIX CPABHUTESNbHBLIX UCTIbITAHWUIA UK NPOBEPOK KBanuduKkauun;

- N3MeHeHusa obbema 1 Buaa paboTol;

- obpaTHyIo CBA3b C 3aKasynKamu;

- NpeTeH3uu;

- pekoMeHaaunn No ynydlleHuio;

- Apyrue cakTopbl, Takne Kak AeATeNbHOCTb Mo YNpaBneHuio Ka4ecTBOM, pecypchl M NOAroToBka Nepco-
Hana.

MpumevwaHnne 1— OGLIMHO aHANM3 CO CTOPOHLI PYKOBOACTBA MNPOBOANTCA OQWH pas B rog.

Mpumevwanne 2— PesynbTarbl 4ONKHbI ObITb BBEAEHBI B CUCTEMY NNAHNMPOBAHUS nabopaTopum U BKINIOYaTh
B cebs uernu, 3agaqu v NnaHsl paboT Ha cneayowmin rog.

MpumevaHune 3 — AHanmaco CTOPOHbI PYKOBOACTBA BKIIIOHAET B Ce651 pACCMOTPEHUE CMEXKHBLIX BONPOCOB Ha
perynsipHbiX 3aceaaHusx PyKoBoACTBa.

4.15.2 PesynbTaTbl aHaNU3oB CO CTOPOHBLI PYKOBOACTBA U Nocneaytowwme AeUcTBUs A0PKHbI ObITb 3ape-
rMcTpupoBaHbl. PykoBoACTBO AOMKHO 06ecneynTb BhINONHEHWE 3TUX AEUCTBUIA B COOTBETCTBYHOLLME COrnaco-
BaHHbIE CPOKU.

5 TexHuueckue Tpe6oBaHus

5.1 O6Gwue nonoxeHun

5.1.1 MNpaBuUNbHOCTb U HAAEXKHOCTb UCTILITAHWUIA U/ UK KaNnMBPOBKK, NPOBOAUMBIX NaBGopaTopuei, onpe-
OensioT cneaytowme dakTopsl:

- yenose4eckuin cpaktop (cM. 5.2);

- MOMELLEHNA N YCNoBUA OKpyXatollen cpeabl (M. 5.3);

- MeToAbl UCTIBITAHUA U KAaNMBPOBKU U OLIeHKa NPUrogHoCTU Metoda (cM. 5.4);

- obopyaoBaHue (cM. 5.5);
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- MpocrnexnsaeMocTb UsMepeHuii (cm. 5.6.);

- oTbop obpa3uos (cm. 5.7);

- o6palleHne c obbekTaMu UCMbITAHNA U KanuBpoBkK (cM. 5.8).

5.1.2 CreneHu BNUsHUA hakTopoB Ha 06LLYI0 HeonpeaeneHHOCTb U3MePEHNS 3HaYUTENBHO pasnuyaoT-
€Al B 3aBMCUMOCTW OT BUAOB UCMbITAHUIA 1 Kanubposku. NabopaTopusi AOMMKHA YUMTbIBaTb 3TU hakTopbl Npn
pa3paboTke METOAOB U NpoLeayp UCMbITaHWA 1 KanMbpoBKK, NPU NOArOTOBKE M OLieHKe KBanudukaLum nepco-
Hana v npu Bbibope 1 kKanMBpPoBKe UCMOMb3yeMoro 06opyAoBaHUS.

5.2 MepcoHan

5.2.1 PykoopacTeo nabopaTopun A0KHO rapaHTUpoBaTh KOMNETEHTHOCTb BCeX, KTo paboTaeT co cne-
unanbHelM 060pyaoBaHNMeM, NPOBOANT UCTIbITaHWS U/UV KannbpoBKK, OLLeHUBaeT pesynbTaTkl MU NOANUCHIBa-
eT NPOTOKONbl UCMBLITAHWA W cepTudMKaTbl O kanubpoBke. 3a cTaxepamu [OMKeH ObiTb obecneyeH
COOTBETCTBYIOWMA Haa3op. Cneunduryeckne sagadm cneayeT nopydatb NepcoHarny ¢ y4eToM COOTBETCTBYIO-
wero obpasoBaHns, NOAroTOBKM, ONbITa /UMK MPOSBISIEMOro MacTepcTea.

MprvmedaHue 1— B HeKOTOPbIX TEXHUYECKUX OBnacTsx (Hanpumep, B 06nacTv Hepa3pyLualoLero KOHTpOoris)
MOXeT NoTpeboBaThCsi, YTOOLI COTPYAHWKYM, BBIMOSHAOLLME HEKOTOPLIE 3a4aHus, npownu ceptudmkaumio. Jlaboparopus
HeceT OTBETCTBEHHOCTb 3a BbINOMTHEHUE YCTaHOBIEHHbIX TpeboBaHuii k cepTudmkaummn nepcoHana. TpeboBaHus k cepTu-
drKaumm nepcoHana MoryT GblTb pernameHTUpoBaHbl, BBEAEHbI B CTaHAAPTHI AN KOHKPETHOWN TeXHMYeckon obnactv unm
npeabsBreHbl 3aKa34YMKOM.

MpumevaHne 2—TllepcoHan, OTBETCTBEHHbLIN 3a cogepXaHne NPOTOKOMOB UCMLITAHWIA, MOMUMO COOTBET-
cTByloWern keanudmkauum, nogaroToBKkM, OnbiTa U YAOBNETBOPUTENBHBIX 3HAHWIA NO NPOBOAUMBLIM UCTbITAHUSIM, AOMMKEH
Takke obnagarb:

- Heo6X0AUMbIM 3HaHWEM TEXHOMOTMW NPON3BOACTBA 06 BEKTOB MCNBITAHUN, MAaTEPUANOB, NPOAYKLWN UNK TOro, KakK
OHV NPUMEHSIOTCS UINW AOMKHbI MPUMEHSITLCS, a Takke AedeKTOB NN BO3MOXHBIX YXYALEHUI KavecTBa NPy CNonb3oBa-
HUKW Unu o6CnyXMBaHUW;

- 3HaHVeM OCHOBHbIX TpeboBaHWUl, COAepXKaLLMXCsi B 3aKOHOAATENbCTBE U CTaHAapTaX;

- NOHMMaAHWEM 3HAYUMOCTN OBHaPYKEHHbIX OTKIOHEHUIM NO CPABHEHUIO C HOPMAanNbHBIM UCTMONB30BAHMEM COOTBET-
CTBYIOWMX U3AENUIA, MaTeprarnoBs, NPoayKUMK 1 ap.

5.2.2 PykoBoacTeo nabopartopum A0mKHO chopMynupoBaTh Lieny obpasoBaHus, NOAroTOBKU U chopMu-
pOBaHWs HaBLIKOB NepcoHana nabopatopun. JlabopaTopus 4OmMKHA UMETb NONUTUKY U NpoLeaypbl BhisiBrie-
HWNA NoTpebHOCTen B NOArOTOBKE M OCYLLECTBMNEHNS NOATOTOBKN NepcoHana. MporpaMmma noaroToBkW A0DKHA
COOTBETCTBOBATbL MMEHLMMCA 1 NpeAcToswmM 3aaadam nabopatopun. Pe3ynbTaTMBHOCTb NPOBOAUMOIO
oby4yeHust nepcoHana aormkHa GbiTb OLeHeHa.

5.2.3 INabopatopus gokHa UCMONb30BaTh NepcoHarl, HAHATbIA el0 UMW NpUrnalleHHbIA MO KOHTPaKTY.
Ecnu ucnonbayetcs nepcoHarn, npurialleHHbIA Mo KOHTPaKTY UMW OKa3biBakoLLIMIA AOMONTHUTENbHYI0 TEXHUYEeC-
Kyto Uy npodheccrnoHarnbHyo NOMOLLb, NabopaTopust AOIMKHA YAOCTOBEPUTLCS, YTO OH KOMMNETEHTEH, paboTa-
€T NoA KOHTPOMEM 1 B COOTBETCTBUM C CUCTEMOWN MEHEeMKMeEHTa flabopaTopun.

5.2.4 NabopaTopns 4OMKHA UMETb OMUCaHNS TEKYLLIMX MPOBOAMMbIX paboT Ans pykoBOAALLEro, TeXHU-
YecKoro 1M BCromoraTesnibHoOro nepcoHana, y4acTByoLWero B NpoBeAeHUA UCNbITaHUA U KanubpoBKu.

MpnmeyaHune — Onucanne paboT MoxeT GbiTb NPOBEAEHO pa3nuyHbiMu cnocoGamu. Kak MuHumymMm, cneayet
onpegenuTb cnegyloulee:

- 06513aHHOCTI N0 NPOBEAEHNIO UCTLITAHNI MUK KanmbpoBKY;

- 06513aHHOCTY MO NNAHMPOBAHWIO UCTIBITAHWIA W/ KaNMMGPOBKU U OLIEHKE Pe3ynbTaTos;

- 0653aHHOCTU MO HOPMYNMPOBAHMIO MHEHWIA U TONKOBaHWIA;

- 06s13aHHOCTY MO MoaUdMKaLMK 1 pa3paboTke METOAOB, a TAKXKe Mo OLEeHKe NPUrOAHOCTU HOBLIX METOAOB;

- TpeGyeMble crneuuansHble 3HaHKS 1 ONbIT;

- KBanuUKaLumio 1 NporpamMmmbl NOArOTOBKY;

- (DYHKLUM PYKOBOACTBA.

5.2.5 PykoBOACTBO AOMMKHO YMOTHOMOUYATB crieumanbHo NogobpaHHbIid nepcoHan ans NposeaeHUs KoH-
KpeTHbIX paboT no oTéopy Npob (06pasLoB), NCNbITAHUAM U/ KanMbpoBske, ANA 0pOPMNEHUA MPOTOKOIIOB
UCTbITAHUA 1 BblAa4n cepTUNKaToB O KanmnMbpoBKe, NOArOTOBKA MHEHWUI U TONKOBaHUIM U 3KCNyaTauumn KoH-
KpeTHoro obopyaoBaHus. NlabopaTopns AokHa BECTU 3anucu 0 NOMHOMOYUAX, KOMNETEeHUUN, npodeccno-
HanbHOM 1 obpasoBaTeNlbHOM YpPOBHE, 0OYyYeHUM, MacTepcTBE U OMbiTe BCEro TEXHUYECKOro nepcoHana,
BKI/lOYas creLuanicToB, paboTalolimx no KoHTpakTy. dta uHdopmaums AomkHa ObiTb Beeraa A4oCTynHa 1
copepxartb AaTy noaTBepKAeHNs NOMHOMOUYNIA U KOMNETEHLUW.
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5.3 MomeLleHUA U ycrnoBus okpyxatolein cpeabl

5.3.1 Ycnosusa npoeeaeHUs UCTIbITaHUA U/UNN KanMBpoBKK, B YaCTHOCTU UCTOUYHUKA 3HEPrn, ocBeLLe-
HUWe 1 OKpyXXaroLLas cpefa, 4OMMKHbI BbITb TakMMK, 4To6bI 06ecneumBanock NpasubHoe NPoBeAeHWe UcnbiTa-
HUA WK KannbpoBKK.

IaBopaTtopusa gonmkHa obecneunTb, YToGbl YCNOBUS OKPYXKatoLLe cpeabl He NPUBOAUIN K HeJoCToBepP-
HbIM pesyfibTaTaMm WM He okasbiBann HebnaronpusaTHoe BO3AeWCTBNe Ha Tpebyemoe kadecTBO U3MepeHUi.
Ocoboe BHNMaHWe OOMKHO BbITh YAENEHO TeM crnydasm, koraa ot6op 06pasLoB U UCTbITAHWUSA WK Kanub-
POBKW NPOBOASATCA HE B CTaLMOHAPHbIX NoMelleHusax nabopaTtopun. TexHudeckne TpeboBaHUs K NoMeLLeHr-
AM U YCMOBUAM OKpYXaloler cpedbl, KOTopble MOryT okas3aTb BMMsSIHME Ha pesynbTaTbhl UCMBITaHUA K
KannBpoBKM, AOMKHbI BbITb 4OKYMEHTUPOBAHDI.

5.3.2 JlaGopaTtopusa go/kHa KOHTPONMPOBAaTL U PErMCTPUPOBATL YCIOBUS OKPY>KatOLLE cpeabl B COOT-
BETCTBUM C TEXHUYECKUMU TpeboBaHNAMU, MeToaMKaMn U NpoLieaypamMum, eCri OHU BIMSIOT Ha KauecTBO pe-
synbtatoB. Ocoboe BHUMaHWe criedyeT yaensTb, Harnpumep, OUOMOrMyecko CTEepPUNLHOCTW, MbIMK,
3MEeKTPOMarHUTHLIM NomMexaM, paguaLnn, BaXHOCTU, SNeKTpocHabxXeHUo, TeMnepaType, YPOBHIO LiyMa U
BMOpaLMM NPUMEHNTENBHO K COOTBETCTBYIOLLEN TEXHUYEeCKon AeaTensHocTu. cneiTaHus 1 kanubpoBka Aorn-
XKHbI GbITb NPeKpaLleHbl, eCMN YCNOBUS OKpY3KatoLLein cpebl NoABEPraroT ONacHOCTU pesynbTaTbl UCTIbITAHUA
Wunnn kanmbpoBKu.

5.3.3 CoceaHue y4acTKu, Ha KOTOPbIX MPOBOASITCSl HECOBMECTUMbIE paboThbl, AOMMKHBI ObITb HAAEXHO
M30NMpoBaHbl Apyr oT Apyra. JomkHel ObiTe MPUHATEI MEPBI MO MPeA0TBPaLLEHUIO B3aUMHOIO BIUSIHUA.

5.3.4 Ncnonb3oBaHue y4acTKoB, OKka3sblBaOLLMX BIUSIHWE Ha KAYECTBO UCTILITAHWIA W/unu KanubpoBsku, n
AOCTYN K HUM criedyeT KOHTponupoBaTh. JlabopaTopus AoMmKHa YCTaAHOBUTL CTENeHb KOHTPOSSA Ha OCHOBE KOH-
KpeTHbIX 0BCTOATENbCTB.

5.3.5 JonxHbl 6bITb NPUHATHI Mepbl No obecneyeHuio nopsaka u YucToThbl B Nnabopatopun. Mpu Heobxo-
AMMOCTM OOMKHbI BbITb paspaboTaHbl cneluansHble npoueayphbl.

5.4 MeToabl UCNbITAHUI U KANMGPOBKU, a TaKKe OLeHKa NPUrogHOCTU METOA0B

5.4.1 O6wue nonoxeHUn

JlaGopaTopus B CBOEN AeATeNbHOCTU A0SDKHA UCMOSb30BaTb MeToAbl U NpoLeyphl, COOTBETCTBYOLNE
obnactu ee gestenbHocTu. OHKM BKItOYaloT 0T6op 06pasLoB, obpalleHne ¢ HUMK, TpaHCNOPTUPOBaHUE, Xpa-
HeHWe 1 NoAroTOBKY 06BEKTOB, NOANEXALUX UCNBITAHUAM U/UNKU KanubpoBke, U, €CAKU YMECTHO, OLIEHKY He-
orpegeneHHOCTen U3MepeHnA, a Taikke cTaTUCTUYecKne MeToAbl aHanusa AaHHbIX WUCMbITaHWA WU/unun
KanubpoBKu.

B nabopatopun 4ormkHbl 6bITb MHCTPYKLMA NO UCMONB3OBAHMIO U YNPaBNEeHUo BCeM COOTBETCTBYIOLNM
obopyaosaHnem, obpalleHuUIo U NoAroToBke 06LEKTOB, NoANeXaLMUX UCTILITAaHUAM U/ KanubpoBke, UK No
TOMY 1 APYroMy, eCnit OTCYTCTBUE TaKUX UHCTPYKLIMIA MOXET NOABEPrHYTb COMHEHMIO pe3ynbTaTbl UCMbITaHWUIA
nunu kannbposkK. Bce MHCTpyKUMK, cTaHaapThl, PyKOBOACTBA U CNpaBoYHbIe AaHHble, OTHOCALMECs K pabo-
Te nabopaTopun, AOMKHBI aKTyanusuposaTbes U 6bITb AOCTYNHLIMU Ans nepcoHana (cM. 4.3). OTKNoOHeHNnA oT
MeTOAOB UCMbITAHUA U KanubpoBKWU JOMYyCKaloTCA TOMNBLKO NPWU YCIIOBUM UX AOKYMEHTanbHOro odgopmMneHus,
TeXHu4yeckoro 060CHOBaHMS, 0fobpeHNst U cornacust 3aKkas4nka.

MpunmedyaHune— MexagyHapoaHble, perMoHanbHble, HauMoHarNbHbLIE CTaHAAPTLI UMK OBLENPUHSATHIE TEXHU-
Yeckue yCrioBusi, COAepXKallme JOCTATOUHYIO U KPaTKyo MHEOPMaUMIO O TOM, Kak NMPOBOAUTL UCTLITAHWS M/UNK Kannbpoe-
Ky, HE HYXOaloTCs B AOMOMHEHUsIX UM nepeodOpMIEHUM B Ka4eCTBE BHYTPEHHMX npoueayp, €Cnu 3TW cTaHaapThl
HanucaHbl TaK, YTO OHN MOTYT BbITb MCMONb30BaHbI B ONy6nMkoBaHHOM BuAe coTpyaHvkamm nabopatopun. MNpy Heobxoan-
MOCTM pa3pabaTtbiBaloT AONONHUTENBHYIO AOKYMEHTaLMIO Ha CyYaii anbTepHaTUBHLIX BAPMAHTOB METOAa UK AOMOITHU-
TenbHbIX NOAPOGHOCTEN.

5.4.2 BbiGop MeTOoOOB

TNa6opaTopua 4omnkHa UCMONb30BaTb METOAbI UCTILITAHWIA WK KanMBpPOBKX, BKItoYas MeToabl oT6opa
06pasuoB, KOTOpble O0TBEYalT NOTPEOHOCTAM 3aKa3uMKOB M MPUroAHbI A5 NpeanpuHUMaeMbiX UCTbITaHUIA
n/unu kanubpoeku. MpenmyLlecTBEHHO crieflyeT UCMOoMb30oBaTh MeToAbl, MPUBEAEHHbIE B MeXAYHapOaHbIX,
pernoHarnbHbIX (MeXrocyapCTBEHHbIX) UM HaUMOHasbHBIX cTaHgapTax. Jlabopatopus oomkHa yaocToBe-
pUTLCS, YTO OHa UCMoNb3yeT nocrneaHee AEUCTBYIOLWEE U3AaHNe cTaHaapTa, KpoMe crydaeBs, Korga OHO He
NoAXoauT UK 3TO HEBO3MOXHO caenathb. Mpu HeobxoaUMOCTU K cTaHAAPTY MOXKHO MPUMOXUTL AONOSTHUTEb-
Hble Noapo6HOCTU ¢ TeM, YTOBLI 06ecneunTb cornacoBaHHOE NPUMEHEHME.

Ecnu 3aka3uuk He ykasan MeTof, KOTOpbI crieyeT UCMOoSNb30BaTb, TO labopaTopust AoskHa BeIGpaTh
COOTBETCTBYIOLWME MeToAbl, KOTOpble NpuMBeAeHbl B MEXAYHAPOAHbIX, PeroHarnbHbIX UM HauMoHamnbHbIX
CTaHgapTax, pekoMeHA0BaHbl aBTOPUTETHLIMU TEXHUMECKUMU OpraHU3aLUsMn, OnncaHbl B COOTBETCTBYHOLLIUX
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Hay4HbIX CTaTbsIX UM XKypHanax unu 6uinm pekoMeHaoBaHbl U3rotoButeneM obopyaosaHus. PaspaboTaHHble
Uy NpUHATbLIe NabopaTopueit MeToabl Takke MOryT OblTb UCTIONb3OBAHbI, €CIM OHWU NPUroAHbI U oLeHeHbl. O
BbIGpaHHOM MeTofe crieqyeT yBeaoMUTb 3akasuuka. JlabopaTopust AorkHa NOATBEPAUTL, YTO OHA MOXET
npaBuUrbHO UCMOMb30BaTh CTaHAAPTHLIE METOALI, NPeXAe YeM MPUCTYNUTL K UCNIbITaHUSAM UK KanubpoBke.
Ecnu cTaHgapTHBIN MeToa MeHAETCs, TO NOATBEPXKAEHUe crieayeT NOBTOPUT.

ITabopaTtopumsa A0mKHa U3BECTUTL 3aKasduka B Criydae, ecnv NpeanoXeHHbI MM MeToa npeactaBsnsaeTcs
HenpurogHbIM UM YCTapeBLLINM.

5.4.3 MeTopbl, paspaboTaHHble nabopatopuen

BeegeHne MeToa0B UCMbITaHUIA 1 kanMBpoBkK, paspaboTaHHbIX nabopatopuent gna cobcTBEHHOro nc-
Monb30BaHNs, OTKHO ObITb NNAHUPYyEMbIM BUAOM paboThl, NopyyaeMbiM KBanupumpoBaHHOMY NepcoHany,
pacnonararowemy HeobXoaUuMbIMU pecypcamu.

MnaHbl 4OMKHBI aKTyanuaupoBaTbCcs Mo Mepe pa3paboTku, U MeXay BCeMU COTPYAHUKaMK, y4acTByLo-
LMK B 3TOM MpoLiecce, AomkeH 6biTb o6ecneveH achdekTnBHLIA 06MeH UHopMaLMen.

5.4.4 HecTaHpapTHble MeTOAbI

Ecnn HeoBxoaumo ncnonb3oBaTb MeToAbl, HE ABMAIOLLINECH CTaHAAPTHLIMU, TO OHU AOMKHBI ObITb CO-
rnacoBaHbl C 3aKas4YMKoM U coaepkaTtb YeTKoe onucaHue TpeboBaHuin 3akasumka 1 Lienn UCnbITaHUA Wunm Ka-
nnbposku. Mepen ncnonb3oBaHnem paspaboTaHHbI MeTOA AOIPKEH MPOUATU OLLEHKY NPUro4HOCTN.

MpunmeyaHune—YTo KacaeTcs HOBLIX METOAOB UCTbITAHWI W/UNK KanMBpOBKK, TO 10 NPOBEAEHUA UCNBITAHWUN
n/vnu kanuGpoBKK criegyeT paspaboTate Npoueaypsl, coaepxalme, Kak MUHUMYM, CriefyioLyo MHOpMaumio:
a) COOTBETCTBYIOLLYI0 MAEHTUMDUKALNIO;
b) ob6nacTb pacnpocTpaHeHnus;
C) onucaHve Tvna obbekTa, NogNexallero UCMbLITAHUIO NN KanubpoBKe;
d) napameTpbl UM KONMYECTBEHHBbIE NOKa3aTENV U ANana3oHbl, NoAnexalme onpeaerneHuio;
e) annapatypy u obopyaoBaHue, BKtoHan TpeboBaHNsA K TEXHUYECKUM XapaKTepucTuKam;
f) Tpebyemble ucxoaHble aTaNoHLl M cTaHgapTHbIE 06pas3ubl;
g) TpebyeMble yCrioBuUSi OKpYXatowen cpeabl n HeobxoaumMbii nepuog crabunuaaumm;
h) onwvcanve npoueaypel, BKOYasN:
- MPUKpPenneHne naeHTUUKaUMOHHBIX 3HaKoB, oGpalieHre, nepeMeLleHre, TPaHCMOPTUPOBAHNE, XPaHEHNE U
NoAroTOBKY 0ObeKTa nenbiTaHus;
- NPOBEpPKU, HeobxoaAMMBIE Nepea Havanom pabor;
- NPOBEPKM HOPMAarbHOTO (hYHKLIMOHMPOBAHUSI U NMPY HeOGX0ANMOCTU KannGpOBKY U perynnpoBky o6opyaoBaHust
nepepg KaxabiM ero ncnonb3oBaHUeEM;
- cnocob permcTpaumm HabniogeHn U pesynbTaToB;
- Mepbl 6e3onacHoOCTH, KOTopble criegyeT cobrnioaars;
i) kpuTepun n/vnu TpeboBaHUs ANsi NPUHATUS UMW HENPUHATUA Pe3ynbTaTa;
j) percTpupyemble gaHHble, MeTof aHanusa u hopmMy NnpeacTaeneHus;
k) HeonpeAeneHHOCTb UM NPOLEAYPY OLEHKU HEONPeAeneHHOCTH.

5.4.5 OueHkKa NpUrogHOCTU METOAOB

5.4.5.1 OueHka NPUrogHOCTN — 3TO NOATBEPXAEeHWe NyTeM UCCneaoBaHUA U NpedocTasneHust obbek-
TUBHBIX OKA3aTEMNbCTB TOrO, YTO KOHKPETHBLIE TpeboBaHus K cneumduieckoMy LeneBoMy NCNoNb30BaHUIO Bbl-
NOSHAOTCS.

5.4.5.2 JlabopaTtopusi AOMMKHA OLEHUBATb MPUrOAHOCTb HecTaHAAapPTHLIX METOAOB, METOAOB, CO3AaH-
HbIxX/paspaboTaHHbIX NabopaTopuen, cTaHAapTHBIX METOA0B, UCMOMb3YeMbIX 3a Npeaenamu uenesoun obnactu
pacnpocTpaHeHusl ee AesATeNbHOCTU, a Takke paclumpeHnii n mogudukaLuin cTaHaapTHLIX MeTOAOB ANs noa-
TBEPXKAEHWS TOro, YTO MeToAbl MOAXOANAT ANs LieneBoro Ucnonb3osaHus. MonHoTa aTon OLEHKN 3aBUCUT OT He-
0bxoaANMMOCTU  COOTBETCTBOBaTb MOTPEOHOCTAM  [AHHOrO NpUMEHeHUs WunM  oBnacTu NpUMeHeHUA.
JTabopatopusi JomkHa perncTpupoBaTh MoMyYeHHbIe pesynbTaThl, NPoueaypy, UCMOoNb30BaHHYO ANA OUEHKK
NPUrogHOCTN, U peLLeHne O TOM, MoAXOoaUT N MeToA AN LeneBoro UCnosnb3oBaHns.

Mpumeyanune 1— OueHka NPUrogHOCTM MOXET BKIIOHaThL B ce65 npouenypbl ot6opa 06pasuoes, o6pawenmn
W TPaHCMOpPTUPOBaHUSI.

MpumeyaHnue 2— OddheKTMBHOCTE METOAA ONPEAENAIOT O4HUM U3 CrieAyIoWmX Criocob0B Unn nx coueTaHu-
eM:

- KanMBpOBKOW C UCMONb30BAHUEM UCXOAHbLIX 3TANOHOB U CTaHAAPTHLIX 06pa3LIoB;

- CPaBHEHMEM PE3YNbTaTOB, MOMY4YEHHbIX C MOMOLLBLIO APYINX METOAOB;

- MeXnabopaTopHbLIMU CPaBHUTENbHBIMU UCTILITAHUSIMUY;

- cMCTeMaTUYeCKMM OLeHMBaHWEM haKkTOPOB, OKa3blBaIOLWMX BNMSIHWE HA pe3yrnbTar;

- OLleHVBaHVeM HeornpeaeneHHOCTU Pe3yrnbTaToB Ha OCHOBE Hay4HOTO OCMLICIIEHUSI TEOPETUHECKMX NPUHLMMNOB Me-
TOAA U NPaKTUYECKOro OnbITa.
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MpumevaHne 3 —Ecnm B OUeHeHHble HA MPUIOAHOCTb HECTAHAAPTHLIE METOAbl BHECEHbI USMEHEHUs!, TO
BMYSIHWE 3TUX U3MEHEHWI crieayeT 3af40KyMEHTUPOBATb U, €CNN YMECTHO, MPOBECTU HOBYIO OLIEHKY.

5.4.5.3 [lManasoH 1 TOYHOCTb OLIEHOK (TaKUX Kak HeonpeaeneHHOCTb pesynbTaToB, npeaen obHapyxke-
HWsA, n3brpaTtensLHOCTb MeToaa, MMHEeRHOCTb, npeden NOBTOPSEeMOCTU U/UNU BOCNPOUM3BOAUMOCTU, YCTONYU-
BOCTb K BHELLUHUM BO34EACTBUAM WU/UIN YYBCTBUTENBHOCTb K BMUSIHAIO MaTpuyLbl Npobbl/obbekTa UCNbITaHUR),
nony4yaeMblX METOAaMU, MPUrogHOCTb KOTOPLIX MOATBEPXAEHA, Kak COOTBETCTBYIOLUMX HA3HAYEHUIO, AOSKHbI
YOOBNETBOPATL MOTPEBHOCTAM 3aKa3uMNKOB.

MpumevaHune 1— OueHka NPUrOQHOCTU BKIIOUaET B cebsi cneundumkaumio TpeboBaHuin, onpegeneHme xa-
paKkTepuUCTUK METOAOB, NMPOBEPKY COOTBETCTBUSI TPeBOBaHUSIM C MOMOLLbLIO UCMONb3yEMOIrO METOAA U MOATBEPXAESHNE
NpUrogHoCcTy.

MpumedyaHue 2—Tlomepe paspaboTku meToga criefyeT NPOBOAUTL PETYMsiPHbIA aHANMU3 C Lierbio NPOBEPKU
TOro, 4T0 NOTPeBHOCTU 3aKa3ymka BCe ewe yaoBneTsopsitoTcsi. Jllo6oe nameHeHne B TpeGoBaHusix, Tpebyiolee BHECEHNA
M3MeHEeHUI B NinaH pa3paboTky, AOMKHO ObiTb 0406pEHO U yTBEPXAEHO.

MprvmeudaHune 3— OueHKa NPUrogHOCTM — 3TO BCErAa KOMMPOMUCC MeXZy 3aTpaTtaMm, PUCKOM M TEXHUYEC-
KMMW BO3MOXHOCTSIMU. MI3BECTHO MHOTO Crny4aeB, KorJja Auana3soH onpeaerneHns U HeonpeaeneHHOCTb 3Ha4YeHun (Hanpu-
Mep, TOYHOCTM, npegena obHapyxeHusi, u3bupaTenbHOCTW, JIMHEWHOCTH, MOBTOPSIEMOCTH, BOCNPOU3BOAMMOCTY,
YCTOMYMBOCTY, YyBCTBUTENBHOCTU K BIIUSIHUSIM) ObiNK AaHbI TONbKO B YNPOLLLEHHOM BuJe U3-3a HegocTaTka uHdopmMaumm.

5.4.6 OueHKa HeonpeaeneHHOCTU U3MepeHUn

5.4.6.1 KanubpoBo4dHas Mnu ucnbiTatenbHas nadoparopusi, NpooasLas KanMbpoBKY camMoCToATE b-
HO, OOIDKHA UMETb M NPUMEHSTL NpoLeaypy OLEHKN HeonpeaeneHHOCTU pe3ynbTaToB U3MepeHui npu Kkanuo-
poBKe AN BCeX BUAOB KannbpoBKu.

5.4.6.2 WcnblTaTensHble nabopaTopumn OMKHLI UMETb U NPUMEHSITb NpoLeypbl OLIeHKN HeonpeaeneH-
HOCTU N3MepeHnin. B HeKoTopLIX cnyJdasix Xxapaktep MeTo[a UCMbLITaHUA MOXET NoMeLlaTh TIaTenbHoMy, 06-
OCHOBaHHOMY C TOYKW 3pEeHUs] MeTPOnorMM U CTaTUCTUKA pacyeTy HeonpeneneHHocTu usmepeHus. B
nopobHeIX cnyyasx nNabopaTopus AoSKHA MO KpaHel Mepe nonbiTatbesl uAeHTUULMPOBaTL BCE COCTaBIsA-
oLLMe HeonpeaeneHHoCTU U NPOBECTU ee pasyMHYI0 OLEHKY, a Takke NMpUHATL Mepbl, YTobbl chopMa npea-
CTaBMeHNs pesynbTaTOB He co3fasana NOoXHOro npeAcraBneHus o HeonpeaeneHHocTU. PasyMHaa oueHka
OOMKHa OCHOBLIBATLCA Ha 3HAHWW CYLIHOCTU MeToda, 061acTn U3MepeHnii U y4UThIBaTb UMEHOLMNIACA ONbIT U
[JaHHble OLLEeHKN NpUroaHoCTu.

MpumedaHue 1— CreneHb HEO6XOANMOW TWATENBHOCTU NPU OLEHKE HEONPEAENEHHOCTN U3MEPEHUI 3aBU-
CUT OT cneayrowmx PakTopoB.:

- TpeboBaHUss MeToAa UCTbITaHWUN;

- TpeboBaHUs 3aKa34mka;

- HaNM4Ks y3KUX NPeaerioB, Ha KOTOPbIX OCHOBLIBAIOTCH PELIEHUS O COOTBETCTBMU HOPMATUBHON M TEXHNHECKON A0-
KyMeHTauun.

MpumMmeyaHune 2— Ecnu UMPOKO NPU3HAHHBIV METOA UCMbITAHUI YCTaHABNNBAET NPEAEnbl 3HAYEHUI OCHOB-
HbIX MICTOYHMKOB HeonpeAenieHHOCTU n3MepeHns n hopmy NPeacTaBNeHNs BbIMMCNEHHbIX Pe3yNbTaToB, TO CHUTAETCS, YTO
nabopaTtopusi COOTBETCTBYET TPEGOBaHUSIM HACTOSILLErO NYHKTA, CNeaysl MeToAY UCNbITaHWI N MHCTPYKLMSM NO NpeacTaB-
neHunio pesynbtatos (cm. 5.10).

5.4.6.3 lMpu olieHKe HeonpeaeneHHOCTU M3MepPEeHUs BCe COCTaBAoWNe HeonpeaeneHHOCTU, ABMS-
LUMECS CYLLIeCTBEHHLIMM B AaHHON CUTYauUWK, AOMKHbI GbiTb NPUHATHI BO BHUMaHWE NPW NOMOLLM COOTBETCTBY-
IOLLLMX METOOB aHanuaa.

M pnMmevyaHue 1 — UctoyHmkamu HeonpeaeneHHOCTU MONyT ABNATLCA UCXOAHbIE 3TanOHbl U CTaHAApPTHbIE

obpasubl, NpuMeHsieMble MeToAbl M 060pyAOBaHNE, OKPYXKaloWan cpeaa, CBOMCTBA U COCTOSIHUE 06beKTa UCNbITAHUS UNn
KanuBpoBKW, a Takke onepartop.

Mpumeyanune 2 —lporHoampyeMoe AnNUTENbHOE NOBeAeHNE OGBEKTA NCMbITAHNA UKW KaNMGPOBKK, Kak npa-
BWIO, HE NPUHUMAIOT B PacYeT NpU OLIEHKE HEONPEAENEHHOCTN U3MEPEHUIA.

NMpumeyaHue 3 — dononHutenbHan nHdopmauumn cogepxutesa B MCO 5725 [1] — [6] n PykosoacTtse no Bbl-
paxkeHuto HeonpeaeneHHOCTU namepenust [23].

5.4.7 YnpaBneHue AaHHbLIMU

5.4.7.1 PacueTbl M Nepeaaun AaHHbIX crneayeT cUcTeMaTUIeckn NPOBEPATh.

5.4.7.2 Ecnu ncnonb3yloT KOMMNbIOTEPLI NN aBToMaTusnpoBaHHoe obopyaosaHue ans cbopa, obpa-
6OTKN, pernucTpaumnm, 0OTYETHOCTU, XpaHEHUS UK NMoUcKa AAaHHBIX UCNbITaHUIA U KannBGPoBKKU, To nabopaTtopus
AOMKHa yAoCTOBEPUTLCS, YTO:
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a) pa3pa60TaHHoe nonb3oBaTtenemMm KoOMnbloTepHoe NporpaMmMmHoe obecneveHne goCTaTO4HO I'IOLlpOGHO
3a0OKYMEeHTUPOBaHO U A0JTKHbIM 0bpa3om oLeHeHOo kak npurogHoe Ans NpUMeHeHNs;

b) pa3pa60TaHb| 1 BHeApeHbl npoueaypbl 3aluTbl AaHHbIX; 3TU Npoueaypbl A0JDKHbI BKNOYaTh B cebs,
HO He OrpaHUuNBaTbLCA 3TUM, LIeNTOCTHOCTb U KOHUAEHLMaNbLHOCTL BBOAA UNK cﬁopa AaHHbIX, XpaHeHUA AaH-
HbIX, nepeaadvn gaHHbIX U OGpaGOTKVI AAHHbIX;

C) ANa QOMKHOro beHKLIMOHVIpOBaHVIﬂ obecneyeH TeXHUYECKUI yxoA 3a koMmnbioTepamu u aBTomatTusn-
poBaHHbIM oGopyaosaHmeM 1 ana HAUX cos3gaHbl COOTBETCTBYIOLWME YCIOBUA 0pr>|<arou4e|71 cpeabl U BbINONHE-
Hbl paboTbl, HeobxoguMble 4NA NoaaepXXaHUsi TOYHOCTU AaHHBIX UCTILITAHUIA U KaHMGPOBKM.

M pwnmeyaHune— Kommepueckoe rotoBoe nporpammHoe obecrnevenne (Hanpumep, obpabotka Tectos, 6asa
AaHHbIX U CTaTUCTUHECKNE NPOrPaMMbl), O6bIYHO UCNONb3yeMoe B 0603HAUEHHbIX paMKax UX NPUMEHEHUS,, MOXKET CYUM-
TaTbCsl AOCTATOYHO OUeHeHHbIM. OgHako koHdurypaumio/mogudmkaumio NPorpammHoro obecneyeHns, NCNONL3yemoro B
nabopartopuu, cneayeT oueHnTb (CM. nepeuncnenve a) 5.4.7.2).

5.5 O6opyaosaHue

5.5.1 Na6GopaTopusa gomkHa pacnonaratb 06opyaoBaHnem Bcex BuaoB Ansa ot6opa o6pasuos, usmepe-
HUM 1 NcnbITaHUIA, TpebyembiM 4NA MPaBULHOTO NPOBeAEHUS UCNbITaHUIA W/n KannBpoBkK (BkMtoYaa oToop
npo6, NoAroToBKy 06LEKTOB UCNBbITAHWIA Uun KanubpoBkn, 06paboTky U aHann3 AaHHBLIX UCABITAHUA U/Unn
kannbposku). Ecnin nabopaTtopus Hy>kgaeTcst B UICNofb30BaHWM 060pyA0BaHNA, HaXoAsLLEroca BHe ee NoCTo-
SIHHOTO KOHTPOMSA, TO OHa AOSMKHA YAOCTOBEPUTLCA, YTO TPeBoBaHMA HACTOALEro cTaHA4apTa BbINOMHAKTCA.

5.5.2 OBopyaosaHue 1 ero nporpammHoe obecneveHue, CNonb3yemble Ans NpoBeAeHUA UCMbITaHWUA,
KannbpoBkuM 1 oT6opa 0bpasLoB, 4oMMKHBEI obecnevnBaTb TpebyeMyro TOUHOCTb 1 COOTBETCTBOBaTL TEXHUYEC-
KM TpeboBaHWAM, NpeabsBnsemMbiM K AaHHbIM UcnbiTaHUAM W/unu kanubposke. MporpaMMbl kanuGpoBku
AOIDKHBI ObITh YTBEPXAEHbI A1 OCHOBHbLIX NapamMeTPOoB UK XapakTepucTUK CpeacTs USMepeHnuii, ecnu aTn xa-
pPaKTePUCTUKA OKa3bIBaOT 3HAYNTENBHOE BAMSAHUE Ha pe3ynbTaThl. [lo BBoAa B akcnnyaTtauuio obopyaosaHue
(Bkntovas obopynosaHue anst otéopa o6pasLoB) AOMKHO BbITh KanMBpoBaHO W/MNN NPOBEPEHO Ha COOTBET-
CTBWE TEXHUYECKM TpeboBaHUAM, AeNCTBYOLLUMM B nabopaTopuu, U TpeboaHuaM ctaHAapToB. OHO AOMKHO
GblTb NPOBEPEHO U/MNK KanNMBpoBaHO A0 ero Ucnonb3oBaHus (cm. 5.6).

5.5.3 C obopyaosaHveM JofmkeH paboTaTb YNOMHOMOYEHHBI NepcoHan. AKTyanuMaupoBaHHbIe WH-
CTPYKLMM MO UCTIOMb30BaHUIo U 06CnykuBaHWio 0bopyaoBaHus (Bkoyas Miobble COOTBETCTBYOLMNE PYKOBOA-
CTBa, MNpedocTaBneHHble MpoussoguTenieM obopyaoBaHusl) OOMKHLI ObITb Bcerga AocCTynHLl  Ans
MCrnonb3oBaHNsA NepcoHanom nabopatopun.

5.5.4 Kaxpgas eamHuua obopydoBaHns 1 ee nporpaMmmHoe obecneyeHue, UCNomnb3yemele Npu Nnposeae-
HUW UCTbITAaHWI U KanNnMBpOoBKM 1 OkasblBatoLLMe BUSIHUE Ha pesynbTaT, AOSKHbI, €CIU 3TO NPaKTUYECKU OCy-
LLeCTBUMO, ObITb OQHO3HAYHO MOEHTUDULMPOBAHBI.

5.5.5 Kaxgas eamHuua obopyaoBaHusa 1 ee nporpammHoe obecneyeHure, CylLleCTBEHHbIE Ana npoBeae-
HUS UCMNBITAHNIA W/ANN KanMBPOBKN, AOIMKHbBI ObITh 3aperMcTpUpoBaHbl. 3anncK AOMMKHBI BKIOYaTb, MO KpalHen
mepe, crnegytolimMe cBeAeHNs:

a) naeHTUUKaLMIO kaxaol eanHULLLI 06opyaoBaHUS U ee NporpaMMHOro obecneveHus;

b) HaumeHoBaHWe narotoBUTENA, MAEHTUDUKALMIO TUNA, CEPUNHBIA HOMEP WU APYTYI0 YHUKaNbHYIO
naeHTudMKaLmo;

C) pesynbTaTbl NPOBEPOK COOTBETCTBUSA 060pYA0BaHUS HOPMaTUBHON U TEXHUYECKOW AOKYMEHTaLUN
(cm. 5.5.2);

d) mecToHaxoXAeHune Ha AaHHBIN MOMEHT (€Cr YMeCTHO);

€) WHCTPYKUMW N3rotoButens (Npy UxX Hanu4mun) Unm gaHHble 0 MecTe UX HaxoXaeHus;

f) paTbl, pe3ynbTaTbl 1 KOMUK BCEX NMPOTOKOMOB, cepTUUKaTOB O kKanMbpoBke, CBMAETENLCTB O perynun-
POBKax, KpUTEPUW NPUEMKUN U NNaHUPpyeMyto AaTy ovyepeaHOn KanubpoBku;

g) nnaH obcnyxusaHna (Mpyu HeobXoOAUMOCTM) U NPoBeAeHHOE 06CYKUBaHWE;

h) onucaHue NoBbIX NOBPEXAEHWA, HencnpaBHOCTEeN, MoauduKauMin UNn pemoHTa o6opyaoBaHUs.

5.5.6 B nabopatopun 4ormkHbI BbITh 3a40KYMeHTUPOBaHHbIE Npoueaypsl o 6esonacHoMy obpalleHuio,
TPaHCNopTUPOBaHWIO, XPaHEHUIO, NCNOMb30BaHNIO U NITaHOBOMY 06CNYXXUBAHUIO U3MepUTenbHOro o06opyao-
BaHUsl ¢ Lenblo obecriedyeHuss Haanexawlero pyHKUMOHUPOBAHUA U NPeaynpexaeHus 3arpsAsHeHus unm
nopyu.

MpwnmedaHune— Ecnnans npoBeaeHns NCMbITaHWIA, kannbposkn unu otbopa o6pasuoB ncrnonbayeTcs uame-
puTensHoe obopyAoBaHne, He HaxoasLweecs Ha OCHOBHON TeppuTopumn nabopaTopum, To MOryT NOHaA06UTLCS AOMONHU-
TenbHble NpoLeaypsbl.
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5.5.7 Ecnu obopyaosaHue 6binio NoaseprHyTo neperpyske Unn HenpasunbHOMY oBpalleHuio, rnokasano
COMHUTErbHbIe pesynbTaThl, OKasanocb ¢ Aedekramu Unn ero napameTpbl BbIXOAWAN 3@ YCTaHOBMEHHbIE
npeaersbl, TO OHO AOMKHO BbITh BbIBEAEHO U3 akcnnyaTtauun. ObopyaosaHue He06XoaUMMO U30NNPOBaTh, YTO-
6bl NpeAoTBPaTUTL €ro UCMOSb30BaHNE, UMK YETKO YKasaTb Ha APMbike WU B MapKUPOBKE, YTO OHO HEMpUroa-
HO K UCMONb30BaHUIo A0 TeX Nop, noka He ByaeT OTPEMOHTUPOBAHO, KanIMBPOBaHO WK UCTIBITAHO Ha NpeaMeT
npaeunbHOro pyHKUMOHNpoBaHus. B nabopaTtopuum AomkHbl 6bITb U3yYeHbl nocneacTeus aedexTa unu oTkno-
HeHUs1 OT yCTaHOBMEHHbIX Ha MpeablAYLLNX UCTIbITAaHUAX WUNKM Kanubposke napaMeTpoB U paspaboTaHa
npoueaypa «YnpasneHne HeCOOTBETCTBYIOLIMMU paboTaMuy (cM. 4.9).

5.5.8 Bce obopynoBaHue, HaxoasiLeecs Nog KoHTponeM nabopatopun U Hyxaatouleecs B kanmbposke,
AOIDKHO BbITb MapkUpPOBaHO, 3aKOAUPOBAHO WUIN KakuM-nMbo apyrum obpasom naeHTuduumposaHo (06o03Ha-
YeH cTaTyc kanubpoBku, BKNoYas AaTy NpoBeAeHUA nocneaHeln kannbpoBky, a Takke AaTy U KpUtepnn Heob-
XOQUMOCTW NpoBedeHUs1 MOBTOPHOW KanunbpoBKM), eCnn 3TO NPaKTUYeCKN OCyLLECTBUMO.

5.5.9 Ecnu no kako-nubo npudnHe obopyaosaHue BEIXOAUT U3-NoA NPAMOTo KOHTPoNa nabopatopun,
To nabopaTtopusi 4OMKHa yAOCTOBEPUTLCA, YTO hYHKUMOHUPOBAHUE U CTaTyc Kanubposku oGopyaoBaHuA
6biny NpoBepeHbl U NpU3HaHbl YAOBNETBOPUTENLHEIMKU, Npexae YeM obopyaoBaHue GyaeT BO3BpalleHO B
aKcnnyaTaumio.

5.5.10 Ecnu HeobxoanMbl MPOMEXYTOUHbIE MPOBEPKU C LieNbio COXPaHeHUs1 YBePeHHOCTU B cTaTyce Ka-
nubpoBkn 0bopyaoBaHUs, TO 3TU NPOBEPKU CrieayeT NPOBOAUTL B COOTBETCTBUN C YCTAHOBIEHHOW Npoueay-
pon.

5.5.11 Ecnu npu kanubpoBke TpebyeTcs BBedeHWe psga KOPPEKTUPOBOUHbIX k0addhUUMEHTOB, TO Na-
bopaTopusa gonxkHa pacnonarats npoleaypamu, obecneymsaolMMU Haanexallyro akTyanusaumio Ux Konuin
(Hanpumep, B MporpaMMHOM obecnevyeHun KOMNbIoTepa).

5.5.12 PerynupoBka ucneitatensHoro u kanubposoyHoro o6opyaoBaHus, BKNoYaa annapaTHble cpea-
CTBa 1 nporpaMmmHoe obecrneyeHune, KOTopble MOryT caenatb HeASUCTBUTENMbHBIMU PesynbTaThl UCNbITAHUIA
nvunun KanMbpoBKK, AOMKHA BbITb UCKIIOYEHA.

5.6 lMpocnexunsaeMocTb U3MEpPEeHUN

5.6.1 OGwuMe nonoxeHus

Bce cpeactsa uaMepeHWi, UCNoONb3yemble ANs UCMbITAaHUA W/UNKN KanMBpoBOYHLIX PaboT, BKMoYas
cpefcTBa Ans BCnoMoraTenbHbIX U3MepeHnin (Hanpumep, Anst KOHTPOMA NapaMeTpoB OKpyXatolen cpefpbl),
NMEIOLLNX 3HAYUTENBHOE BIIUSHAE Ha TOYHOCTL U JOCTOBEPHOCTD pe3ynbTaToB UCMbITaHWS, KaNMBPOBKA U
oT6opa 06pasLoB, AoMkHbI BbITh KanMbBpoBaHbl Nepes BBOAOM B 3KCMNyaTauuio.

B nabopatopun gomkHbl BbITh ycTaHOBNEHBI NporpaMma 1 npoleaypa ansa nposeaeHus Kanubposky
CpeacTs U3MepPEeHU.

MpunmedaHune— Takaa nporpamma JomxHa BKiovaTtk B cebsi cuctemy BoiGopa, UCnonb3oBaHus, kKanmbpoBku,
NPOBEPKM, KOHTPOMNSA W NoAdep)KaHWA STanNoHOB eauHUL PN3NYECKMX BENMUYUH, CTaHAAPTHbLIX 06pasuoB, NPUMEHSIEMbIX B
Ka4eCcTBe 3TanoHoB, a TaKkke N3MEePUTENBbHOIO U UCTbITaTENbHOro 060PYAOBaHNS, UCTONB3YEMOro NPU NPOBEAEHNM UCTIbI-
TaHWUi U KanuopoBKy.

5.6.2 CneuuanbHble TpeboBaHUA

5.6.2.1 Kanu6poska

5.6.2.1.1 Ansa kanubpoBo4HbIX nabopaTopuii AomkHa GbiTb co3faHa (hyHKLMOHMPYOLLas nporpaMMa
kannbpoekM 06opyaoBaHNS ANSA TOro, YTOOLI obecneunBaTh NPOCNEXNBAEMOCTb KanNnBpPOBKK 1 N3MEPEHNIA,
npoBedeHHbIX NabopaTtopuein, kK MexayHapoaHoii cucteme eguHuL, (CU).

KannbposoyHas nabopaTopusi yCTaHaBNMBaET CBA3b CBOWX UCXOAHBIX 3TaNOHOB U CpeacTB U3MepeHui
nocpeAcTBOM HepaspbIBHOM LieMN KanMbpoBK/A MU CIIMYEHWA, CBASLIBAIOLNX UX C NEPBUYHBIMIA 3TanoHamm
eanHny, CU. CooTHeceHune ¢ eguHuuamm CU gocturaetcs Yepes HauMoHanbHble 3TanoHbl. HauuoHanbHble
3TanoHbl MOTyT BbITb NEPBUYHBIMI 3TaNOHaMW, KOTOPLIE ABMATCA NePBUYHON peanusaumein egnHiy, CU nnn
y3aKOHeHHbIX HapaBHe ¢ CU eJMHWL, Ha ocHOBe (byHAaMeHTanbHBIX (OU3NHECKUX KOHCTaHT, UM BTOPUYHBIMUA
aTanoHamMu, KOTopble kanMbpyTCA APYrMM HauMoHanbHbIM METPOOrMYECKUM MHCTUTYTOM. Mpn ncnonb3oBsa-
HUM YCINyT CTOPOHHWX OpraHnsaLnii no kKanubpoBKke CPeacTB U3MEPEHNA Nepeaaqa pasMepoB eauHNL A0THKHa
obecneunBaTbCA TEM, YTO Takue ycnyru npedocTasnsoTcs nabopaTopusimmn, KOTOpble MOryT NPOAEeMOHCTPY-
poBaTb CBOH KOMMETEHTHOCTb, M3MepUTENbHbIE BO3MOXHOCTU 1 MpocnexnsaemocTs. CepTudmkaThl 0 kanmne-
pOBKe, BblAaBaeMble 3TUMKM nabopaTopusMu, AOSDKHBI CoAepXkaTb pesynbTaTel W3MEePEeHWi, BkouYas
HeonpeAeneHHOCTb U3MePeHUA Wnnnm yTeepXaeHue O COOTBETCTBUM YCTaHOBIEHHBIM METPOSIOrMYecKnM
TpebosaHuam (cm. 5.10.4.2).
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MpumevaHue 1— KanubposouHbie nabopatopum, COOTBETCTBYIOWMNE TpeBOBaHUAM HaCTOALWEro cTaHaap-
Ta, paccMaTpuBaloTCA Kak komneTeHTHble. CepTudmkaTt o kKannbpoBke C MOrOTUMNOM OpraHa Mo akkpeauTauum, BeldaHHbIN
kannbpoeouHol nabopaTopueli, akkpeaMTOBaHHON Ha COOTBETCTBME HacTOsALWEMY CTaH4apTy B OTHOLIEHWMW NpoBeaeHus
AaHHOro BuAa KanubpoBky, SIBNSETCS AOCTaTOYHBIM CBUAETENbCTBOM NPOCNEXUBAEMOCTU YKa3aHHbIX KannbpoBOUHbIX
OaHHbIX.

MpumeyaHue 2—IpocnexusaemocTb k eanHmuam CH moxeT BbITb 4OCTUIHYTA CNIMYEHWEM Yepes COOTBET-
CTBYIOLMIA NEPBUYHBIV aTanoH (cm. MCM: 1993, 6.4) unu yepesa eCTeCTBEHHYO KOHCTaHTY, 3Ha4YeHue KOTopol B o6o3Have-
HUSIX COOTBETCTBYIOWEN eanHnubl CY n3BecTHO 1 pekoMeHgoBaHo eHepanbHOW KOHdepeHuuen no MepaM u Becam
(TKMB) n MexxgyHapoaHbIM KomuTeTom Mep u Becos (MKMB).

MpumedvaHune 3 —KannbpoBouHble nabopartopun, MmeoLwne cBOU COOCTBEHHbIE NEPBUYHbIE 3TANOHbLI UK
peanunsylowpme eannnubl CY Ha ocHoBe hyHAaMEHTanbHbIX PU3NYECKUX KOHCTAHT, MOMYT 3asiBUTb O MPOCIEXNBAEMOCTH
CBOMX namepeHun k cucteme CY TonbKo nNocne Toro, Kak 3T 3TanoHbl NPONAyT CNnYeHne, NPsSMO UM KOCBEHHO, C APYTUMU
nNoAo6HLIMUY 3TanNoHaM1 HaLMOHANbHOTO METPOSTOMMHYECKOr0 HCTUTYTA.

MpumedvyaHune 4 — TepMUH «yCTAHOBMNEHHbIE METPONOIMYECKNE TpeboBaHUS» O3Ha4aeT, YTo U3 cepTndmka-
Ta 0 KanMBpOoBKe JOIMKHO ObITb SICHO, MO KAKUM TEXHWYECKUM TpeboBaHUsIM GbINK BbINONHEHbI U3BMEPEHNST — MNyTEM BKITHO-
YeHUust 3TUX TpebOBaHUIM NNN OJHO3HAYHON CCbISTKU Ha HUX.

MpunmeyvyaHune 5— Ecnv TepMUHBI «MEXAYHAPOOHbIV STANOH» UMW «HALMOHANbHbIA STANOH» UCMONb3YITCS
B CBSAI3M C MPOCIEXMBAEMOCTbIO, TO MPEANonaraeTcs, YTo 3TW 3TaNOHbI IMET CBOWCTBA NEPBUYHBIX 3TANOHOB AT peanu-
3aummn eguHu, cuctemosl CA.

MpumedvaHnune 6—TIlpu nepegade pasMepoB eguHUL, OT HaUMOHamNbHbLIX 3TANOHOB He 06s3aTenbHO 06pa-
WaTbCA K HALUOHAINBHOMY METPOIOMMYECKOMY MHCTUTYTY CTpaHbl, B KOTOpOMW nabopaTtopusi pacrnonoxeHa.

MpumevaHune 7 — Ecnn kanubpoeoyHas nabopaTopusi XenaeTt Uiv HYyXXAaeTcsl B NONyYeHUn eUHUL, OT Ha-
LMOHAMNBHOIo METPOIOIMHYECKOro MHCTUTYTA APYIron cTpaHbl, To 3Ta naboparopusi A0ImKHa BbIOpaTh HALMOHATIBHLIN MET-
PONOIMYECKNA MHCTUTYT, KOTOPLIM akTMBHO ydacTByeT B geaTensHoctn MBMB Hanpsimyio unm uyepes permoHanbHble
opraHusasum.

MpumedvyaHune 8— HepaspbiBHas Uenb KanvOpPOBKM UMM CNIMUEHWI MOXeT ObiTb peann3oBaHa B HECKOITbKO
3TanoB, BbINOMHAEMbIX Pa3nMyHbIMKU abopaTopuUsiM1, KOTOPbIE MOTYT NPOAEMOHCTPUPOBATL MPOCNEXUBAEMOCTDb.

5.6.2.1.2 EcTb onpedeneHHble BMAbl KanMbpoBOYHbLIX paboT, KOTopble B HacTosiee Bpemsi He MOryT
6bITb BbINOMHEHbI B eanHuLax CU. B aTux cnydasix kannbposka AomkHa obecneumnsaTtb 4OCTOBEPHOCTb U3Me-
pPeHU NyTem nepegadn pasmepoB eJuHUL OT COOTBETCTBYIOLWNX 3TANOHOB eAuUHUL, (PU3NYECKUX BEMUYUH,
Hanpuvep:

- NCMoNb30BaHNe aTTeCcTOBaHHbLIX CTaHaapTHLIX 00pa3uLoB, NpeaoCcTaBNeHHbIX KOMNETEHTHBIM NoCTaB-
LLMKOM, YTOObI NONYYUTb HaOEeXHbIe 3HAaYEHUA (BUINYECKUX U XUMUYECKNX XapaKTEPUCTUK;

- NCMOMb30BaHWe YCTaHOBMEHHBIX METOOO0B U/UMX COMflacoBaHHbIX 3TaNOHOB, YETKO OMUCaHHbLIX U NPK-
HATbIX BCEMUW 3aNHTEPEeCOBaHHbLIMWN CTOPOHAMN.

Mo BOo3MOXHOCTW TpebyeTcs ydacThe B COOTBETCTBYIOLLEN NporpaMmme MexnabopaTopHbIX CpaBHUTENb-
HbIX UCNbITAHWA.

5.6.2.2 lMpoBegeHne UCMbITAHUA

5.6.2.2.1 B oTHowWeHUN ncnbiTaTenbHbIX Nabopatopuil TpeboBaHus, npuseaeHHble B 5.6.2.1, npumeHu-
Mbl K UCMIONb3YEMOMY N3MEPUTENBHOMY N UCMbITaTENbHOMY 0DOPYACBaHNIO C U3MEPUTENBHBIMU (DYHKUUAMM,
€CNA TOMbKO He ObINO YCTaHOBMEHO, YTO BANAHME KanMbGpOoBKM Ha obLy0 HeornpedeneHHOCTb pe3ynbTaToB
NCMbITaHWA He3HaunTenbHO. Koraa BosHMKaeT Takaa cutyalus, nabopatopus OoMmKHa rapaHTupoBaTh, YTO UC-
nonb3yemoe cbopyagosaHue MoxeT obecrnevnTb HeobxoaMMyo HeonpeaeneHHOCTb U3MEPEHNS.

MpumeyaHune— TOYHOCTB, C KOTOPON TpeboBaHus 5.6.2.1 cnefyeT BbIMONHATL, 3aBUCUT OT OTHOCUTENBHOTO
BMMSAHWUS HEONpeaeneHHOCTM KannbpoBku Ha 0BLWyio HeonpeaeneHHoCTe. Ecnv HeonpedeneHHOCTb ABMNSETCA 4OMUHUPY-
oLWMM hakTopoM, To TpeboBaHUst 4OMKHbI BbiTe CTPOro cobnoaeHs!.

5.6.2.2.2 Ecnv nepegada pasmepos eanHuL, CU HeBo3MOXHa U/unin HeLlenecoobpasHa, To A4nd Ucnblita-
TenbHbIX NabopaTopuii AeNCTBYIOT Te XXe caMble TpeboBaHUA Mo NPOCMEXNBAEMOCTH, YTO U ANs kanmbpoBou-
HbIX NabopaTopuii, HaNpPUMep, K cTaHg4apTHBIM o6paslam, cornacoBaHHbIM MeTogam W/Unn cornacoBaHHbIM
sTanoHam (cMm. 5.6.2.1.2).

5.6.3 WcxogHble aTanoHbl N cTaHaapTHble obpasLbl

5.6.3.1 NcxoaHble aTanoHbl

JTabopaTopus 4omKkHa MMEeTb MPorpamMy 1 npoLieaypy KanwbpoBKX CBOUX 3TartoHOB cpaBHeHNs. cxoa-
Hble 3TaNnoHbl OIMKHBI GbITh KaNMGPOBaHbI OpraHoM, KOTOPLIA MoXeT obecneunTs nepedady pasmMepoB eau-
HWL, Kak onucaHo B 5.6.2.1. TakMe ucxogHble 3TanoHbl, MMetowmMecs B nabopaTopyu, OOIDKHbI MCMOSb-
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30BaTbCA TONbKO ANA KaNMBPOBKKU, a He ANS KaKUX-TO APYrUX Lienei, ecny Ux xapaktepuctuki He byayT npu-
3HaHbl HeAEeNCTBUTENbHBIMU.

UcxoaHble 3TanoHel A0MKHEI KanubpoBaTbes A0 1 nocrie Noboi perynupoBky (KOCTUPOBKN).

5.6.3.2 CraHgapTHble o6pasLbl

CraHngapTHble 06pasubl, Mo BO3MOXHOCTU, AOMMKHbI ObITh NPUBS3aHbI K eAUHULAM U3MEPEHUI CUCTEMBI
CW vnu k aTTecToBaHHBbIM CTaHAAPTHLIM 06pasuamM. BHyTpeHHUe cTaHaapTHbIe 06pasLubl AOMKHBI NPOBEPATbL-
CAl, HACTONbKO TLUATENIbHO, HACKOMbKO 9TO TEXHUYECKA U IKOHOMUYECKM LienecoobpasHo.

5.6.3.3 MpomexyTouHbIe NpoBepKn

MpoBepkun, HeobxoaUMbIE ANst NoaAepKaHUs JOBEPUsT K KarIMOPOBOUYHOMY CTaTyCy UCXOAHbIX, NepBUY-
HbIX 3TaSIOHOB, 3TANOHOB CPaBHEHUS UMM PaBouMX 3TANOHOB M aTTeCTOBaHHbIX CTaHAapTHLIX 06pa3syo., Aon-
XHbI NPOBOANTLCH B COOTBETCTBUM C onpeaeneHHbIMU nNpoLeaypaMuy v rpacdmkamin.

5.6.3.4 TpaHcnopTupoBaHue n xpaHeHue

Nabopatopus gorkHa UMeTb Npoueaypbl 6esonacHoro obpalleHns, TPaHCIOPTUPOBAHWUSA, XPaHEHNA K
NCNONb30BaHUA UCXOAHLIX 3TANOHOB U cTaHAAPTHLIX 06pasLoB ANs Toro, YTobbl NpeaynpeauTb 3arpasHeHue
nnn nospexaeHue, a Taike Ans Toro, YTobbl COXPaHUTb UX LIENTOCTHOCTb.

M pwnmeyaHune— EcnuucxogHble 9TanoHbl M cTaHAapTHbIe 06pa3Lbl UCNONb3YITCA 4N NPOBeAEHNS UCNbITa-
HWUI, KanMbpoBku unn otbopa o6pa3LoB BHe cTauMoHapHoU naboparopum, TO MOryT NOTPeGOBaTLCA AONONHUTENBHbLIE
npoueaypbl.

5.7 OT60p O6pasuoB

5.7.1 Nabopatopus gormkHa UMeTb MiiaH 1 npoweaypbl oTéopa obpasuoB, ecnu naboparopust NPOBOAUT
oT60p 06pasLIoB BELECTB, MaTepuarnioB WUiu NPoAyKUUMM AN Nocneayowero UCTbITaHUS Unu KanubpoBku.
MnaH v npoueaypa oTbopa 0bpasLLOB AOIPKHBI ObITb B HANMUYMM HA MecTe NpoBeaeHust 0Tbopa obpasuos. MNMna-
Hbl 0T6opa 06pasLIOB AOIPKHBI, KOrAa 3To LenecoobpasHo, OCHOBLIBATLCH HA cTaTUCTUYECKMX MeTodax. B npo-
uecce nposeaeHuss oTbopa o06pasuoB HeobxoAMMO yuuTbIBaTb (PAKTOPbl, KOTOpble  [AOJDKHbI
KOHTPONMPOBATLCS, C TeM YTOOLI 0BecneynTb AOCTOBEPHOCTb Pe3ynbTaToB UCNbITAHUA U KannbBpoBKU.

MpumedyaHune 1— OT60p 06pasLoB NpeacTaBnsieT cobol onpegeneHHyo npoueaypy, NocpeaCcTBOM KOTOPOW
GepeTcs YacTb BelecTBa, MaTepmana unv NpoayKLMm € Lenbio NpoBeAeHNs UCNbITAHNS UK KanuBpoBkW NpeacTaBuUTeNb-
Horo o6pasua yenoro. HeobxogumocTb oTOOpa 06pa3LoB MOXeT ObiTh ykasaHa B COOTBETCTBYIOWEN HOPMATUBHON N TEX-
HWYECKOWM [JOKYMEHTaLUW, COIMMacHo KOTOPOM NMPOBOAWMTCS MCMblTaHue wnu kanubpoeka BewecTBa, Marepuana wnum
npoaykumu. B HekoTopbIx crnyYasx (Hanpumep, npu cyaebHom aHanmae) ob6pasel, MOXeT He ObiTb NpeACTaBUTENbHBIM, a
onpegensaTbCcs HakToOPoOM Hanu4us.

MpumedaHue 2— B npoueaypax otGopa 06pa3LoB CriegyeT ONUCbIBaTh BIGOpP, NaH 0Toopa, N3BneYeHne n
noaroToeky obpaaua nnv o6pasuoB M3 BeleCcTBa, MaTepuarna unm npoaykuum ans nonydeHus TpeGyemon nHbopmaumm.

5.7.2 Ecnu 3akasduk TpebyeT OTKMOHEHWIA, AOMOMHEHWUIA UMM UCKITHOYEHWIA B OTHOLLEHUA AOKYMEHTUPO-
BaHHOW NpoLeaypbl 0T6opa 06pasLoB, TO OHU AOMKHBI BbITh NOAPOGHO 3aperncTprpoBaHbl BMECTE C COOTBE-
TCTBYIOLWMMU AaHHbIMW OTGOpa 06pasuoB M BKIOYEHbI BO BCE [AOKYMEHTbI, coAaepXaluMe pesynbTaTbl
ncnbITaHWA U/Unn kanMBpoBKK, a Takke coobLLeHbl COOTBETCTBYIOLLEMY NepcoHany.

5.7.3 B nabopaTopnn 4omkHbI ObITb NpoLeaypbl PETUCTPaLIMN COOTBETCTBYHOLLMX AaHHBIX U OnepaLimi,
MMEIOLLIMX OTHOLLEHWE K 0TBopy 06pasLioB, KOTOpblE COCTaBNSIKOT YaCTb NPOBOAMMBIX UCMLITAHUA UK Kanub-
POBKW. OTW 3an1cy OOSKHBI BKTHOYaTh B cebs Mcnonb3ayemyto npoLieaypy otbopa ob6pasLoBs, naeHTudnkawmo
cneuuvanucra, nposoasLlero otéop obpasLoB, yCNoBus oKpyKatowwen cpeabl (Npy HeobxoanMocTn), a Takke
Auarpammel Unn apyrie akBUBaneHTHble cpeacTBa Ans Heobxoanmon naeHTugukaLmm mecta otéopa obpas-
LUoB W, ecnu HeobxoauMo, cTaTUCTMYEckMe AaHHble, Ha KOTOPbIX OCHOBbIBAIOTCH Mpoueaypbl oTbopa
06pasLoB.

5.8 O6palyeHue ¢ 06 BLEKTaMU UCNbITAHUI U Kanu6poBKU

5.8.1 B nabopaTopum AoMKHbI ObITb NpoLeaypbl TPAHCMOPTUPOBAHUS, NONyYeHus], obpalleHnst, 3aLm-
Thl, XpaHeHWs, COXPaHHOCTU U/UMN yaaneHnss 06 beKTOB UCMbITaHNA U/MU KanMBPOBKU, BKIOYAs MONOXKEHUS,
Heobxoaumble AN 3alUMTbl LeNOCTHOCTU obbekTa MUCMbITaHUA W/WNU KanMbpoBKW, U 3alMTbl MHTEPECOoB
nabopartopun 1 3akas4uka.

5.8.2 B nabopatopuu gomkHa 6biTb cucteMa naeHTUdUKaLmMm o6 beKTOB UCTbITaHUIA U/ UK KannbpoBKA.
NaeHTudmkauma gomkHa coxpaHsaTbea Ha NpoTskeHUW Beero npebbiBaHus obbekTa B Nabopatopumn. Cuctema
AoIkHa BbITb CNPOEKTUPOBaHa U AeNCTBOBaTb TakuM 06pa3oM, YTobbl He JONYCTUTL NyTaHULbl 06BbEKTOB bu-
3MYECKN UM MPU CChINKaxX Ha HUX B NPOTOKOMax Uin Apyrux gokyMmeHTax. Ecnv Heobxoaumo, cuctema AomkHa
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npeaycmatpueaTth pa3buBky OOBLEKTOB Ha rpynnbl U nepemMelleHWe OOLEKTOB BHYTpU nabopatopum
Wnn u3 Hee.

5.8.3 lMpu nony4eHUn o6BbEKTOB AN UCTIbITAHUA UM KanMBPOBKA aHOMasIMN N OTKIOHEHUA OT HOPMarb-
HbIX UMW 3a4aHHbIX YCNOBUWI, yKasaHHbIX B MeTOoAE UCTIbITaHWUS WU KanMbpoBkK, AOMKHBI GbITb 3aperncTpupo-
BaHbl. ECN eCTb COMHEHUA OTHOCUTENbHO NPUrOAHOCTU 06beKTa ANs UCTIbITAaHUIA UK KaNMBPOBKU UNK ecnin
OH He COOTBETCTBYET NPeaoCTaBNeHHOMY ONUcaHuio, nnu Tpebyemble UCTIbITaHUA UK KannbpoBka He onuca-
Hbl 4OCTATOMHO NoapPo6HO, NabopaTopus AOIMKHA NPOKOHCYNLTUPOBATLCS C 3aKA34UMKOM C LeSbo NoMydYeHUs
JanbHeNWmX MHCTPYKLUMIA A0 Havana MCNblITaHWA UK KanMbpoBKN 1 3anNpPOTOKONMPOBaTL X04 0BCYXKAESHWIA.

5.8.4 B naGopaTopuun OOSKHbI ObITb NPpeAycMOTpeHbI NpoLeaypbl U COOTBETCTBYIOLIME BO3MOXHOCTH,
YTOGhI M36exaThb yXyALUEHUs! XapakTepucTrK, NoTepu U1 NoBpeXaeH!n 06bEKTOB UCTILITAHWUIA 1 KAaNMGPOBKU
BO BPeMS UX XpaHeHusi, obpalleHns n nogrotosku. MHCTpyKuMmu no obpaweHunto, npunaraemble K 06bekTy,
OOMKHBI BbINONHATLCA. Ecnn 06bekTbl 4OMKHBI XpaHUTBCA UMW KOHAWUMOHUPOBATLCA NPU onpeaeneHHbIX
YCMOBUAX OKPY>KatoLLei cpedbl, TO 3TW YCNOBKS AOMKHBI NOAAEPXKUBATLCA, KOHTPONMMPOBATLCS U PErucTpupo-
BaTbcA. Ecnn 06bekT UCMbITaHUiA v KanubpoBKU UMW ero YacTb AOMKHbI BbITb CoXpaHeHb!, B nabopaTtopumn
JOIDKHBI ObITb CO3AaHbI YCNOBUA AN UX XpaHeHUst 1 0becrieveHns Ux COXpaHHOCTU, KOTOpbIE 3almiaoT
COCTOSIHME U LLeNIOCTHOCTb OOBEKTOB MU UX COOTBETCTBYIOLUMX HYacTen.

MpumevaHue 1— Ecnm obbekTbl UCMbITaHWI NoAnNexaT BO3BPaTy B SKCNNyaTaumio nNocne UCNbITaHun, To
Tpe6yeTc;| ocobas OCTOPOXHOCTb, Y4TO6bI MX HE noBpeanTb NN HE NCNOPTUTL NPU 06pauJ,eHuu, npoeegeHnn ncnNbITaHUN
WIU B NpoLecce XpaHeHNs/OXuaaHus.

MpumedyaHune 2—Jlnua, OTBETCTBEHHbIE 3@ MPUEMKY M TPAHCNOPTUPOBKY 06pa3LoB, AOMKHbI 6biTb 06ecne-
YeHbl npoueaypov ot6opa 06pas3uoB 1 nHhopmMauuen 06 Ux XpaHeHUU U TPaHCNOPTUPOBAHUK, BKNIOYas MHDOPMALMIO O
thakTopax oT60pa 06pasLoB, OKa3bIBAIOWMX BUSIHUE HA Pe3ynbTaTbl MCNbITAaHWIA MU KanMBpPOBKK.

MpumevyaHue 3—besonacHoe xpaHeHne OGBHLEKTOB UCMLITAHUNA MNWU KanMBPOBKKM MOXET TpeGoBaTbCA NO
PasnuyHbIM NpUYMHaM: 3TO MOTyT BbITh TPeBOBaHWA K MPOTOKONMPOBaHUIO, 06€CNeYEHNI0 COXPaHHOCTU, LEHHOCTU 06 beK-
Ta, a Takke obecrneveHnio BOZMOXHOCTU NPOBEAEHUS AONONHUTENBHBIX UCTIBITAHWIA W/MNKU KanuGpPOBKM B NOCNEAYIOLWNIA
nepvoa.

5.9 O6ecneueHune KayecTBa pe3ynbTaTOB UCNLITAHUNA U KANUGPOBKK

5.9.1 NabopaTtopus QoMmkHa pacronaraTb NpoLeaypamn yrpasieHUsi KAYECTBOM C TEM, UTOObI KOHTPO-
nMpoBaTb AOCTOBEPHOCTb MPOBEAEHHbIX UCMbITAaHUA U KannMbpoBkU. PesynbTaThl AOMKHLI PErUMCTPUPOBaTLCS
Tak, YTo6bl MOXHO GbINO BLISIBUTL TEHAEHLIMN, U TaMm, r4e 3TO pauuoHarbHO, MPUMEHUTL CTAaTUCTUYECKUE Me-
Toabl ANS aHanuaa pesynbTaToB. OTOT KOHTPOSb AOMKEH NIaHUPOBATLCS U MOXET BKIMOYaTb, B YACTHOCTH,
cnegytwollee:

a) perynsipHoe UCMonb3oBaHWe aTTeCcTOBaHHbLIX CTaHAAapPTHbLIX 00pasLoB U/MNM BHYTPEHHUA KOHTPOSb
KayecTBa C UCMOSb30BaHNEM CTaHAapTHLIX 06pasLoB;

b) yuyactue B MexnabopaTopHbIX CpaBHUTENbHBIX UCMbITAHUSX UK NPOrpaMMax NpoBepKn KBanuduka-
unn;

c) oybnuposaHue UCMbITaHNA UNKU KaNMOPOBKU C UCMIONbL30BAHUEM TEX XKe UK APYrMxX MeTodoB;

d) MOBTOPHLIE UCNBLITAHUA U NOBTOPHAas KanMbpoBKka COXpaHsieMbIX 06 HLEKTOB;

€) KoppenAauuAa pesynbTaToB Ha pasHble XapaKTepucTukM obbekTa.

n puMevYyaHne — Bbl6paHHbIe MeTOoabl AOIMKHbI COOTBETCTBOBATbL BUAY U o6bemy BbIMNOMHAEMOMN pa601'b|.

5.9.2 laHHble KOHTPONA KavecTBa AOPKHLI aHanM3upoBsaTbes. [py BbISIBNEHUA CriydaeB OTKIIOHEHUS OT
3apaHee yCTaHOBNEHHOro 3Ha4YeHNA (KpUTepus) A0SKHbI BbITb NPeANPUHATEI CMiNTaHUPOBaHHbIE ASNCTBUA AN
peleHus npobnemel U NpeaynpexaeHUs onybnMkoBaHUs HENPaBUMbHLIX Pe3yrbTaToB.

5.10 OT4yeTHOCTL O pe3ynbTrarTax

5.10.1 O6wwue nonoxeHun

PesynbTtaTthbl KaXgoro UCnbiTaHnsi, KanMOpPOBKM U CEPUM UCTIBITAHUIA MU KaNUOPOBOK, NPOBEAEHHbIX
nabopaTtopueit, 4OMKHbI BbITb COOBLWEHBI TOYHO, YETKO, HeABYCMBICTIEHHO U OO BEKTUBHO B COOTBETCTBUMN CO
BCEMMU cneumanbHbIMN UHCTPYKLUMAMU, COAEPKaLLMMUCS B METOAAX NPOBEAEHUSI UCTILITAHUS UITN KaNTMBPOBKA.

Pesynbtatbl 0ohopMNsa0T NPOTOKONOM UCTbITAHWIA UK cepTudukaTom o kannbposke (CM. NpuMeva-
Hue 1), B KOTOPLIX YKa3blBaloOT BCO TpebyeMyto 3aKa3unkom 1 Heobxoaumyto s TONKOBaHWSA pe3ynbTaToB Uc-
NbITaHUA UNU kanubpoBkn WHopMaumio, a Takke BCO UHGopmauuio, Tpebyemyio aAns UCMONb3YyemMoro
meTogaa. 310 06bIMHO MHOpMaLKMA, NpuBedeHHas B 5.10.2, 5.10.3 unun 5.10 4.

Ecnu ucnblTaHns unu kanubposky NpoBoAAT 4SSl BHYTPEHHUX 3aKasuMKoB UMW MpU HanMyYMm NUCbMeHHO-
ro cornaweHns ¢ 3akasdukom, To pe3ynbTaTbl MOryT GbiTb NpeAcTaBneHbl B yrpolleHHoM Buae. Nio6aa uH-
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dopmauusa, nepevncneHHasn B 5.10.2 — 5.10.4, kotopas He 6bina nepegaHa 3akasuuky, AoskHa 6bITb Bcerga
JocTynHa B nabopatopun, KOTopasi BLINOSTHWNG 3TW UCTIbITAHUSI UMK KanMbpoBKy.

Mpumevanune 1—TpoToKonbl UCMILITAHUK U cepTUMKaTLI O KaNMGPOBKE MHOTAA HA3bIBAIOT «CepPTUdMKaTLI
MCMbITAHMIAY» U «KNPOTOKOMNbI O KANMGPOBKE».

MpumeyaHune 2— MpoToKonbl UCMbITAHWIA UNK cepTUdMKaTEI O KanMBpoBKe MOTyT 6bITb Ha ByMaXXHbIX MK
3NEKTPOHHbIX HOCUTENSIX B COOTBETCTBUM C TpebGOBaHWUSIMM HAcTOsILLEro cTaHaapTa.

5.10.2 MpoToKkonbl UCNbITaHUNA U cepTUdUKaTbl O KanubpoBke

KaxapliA NpoTOKON UCNbITaHWIA Unu cepTudmkaTt o kKannbpoBke AOIKEH COAepXaTb, Mo KpalHel mepe,
cneayoulyto uHcbopmauuio (ecnu nabopaTtopus He UMeeT 06OCHOBAHHBIX MPUYMH HE YKasblBaTb TY UMW UHYIO
nHpopmaumio):

a) HaumeHoBaHWe 4oKyMeHTa (Hanpumep, «[poTokon ucnbiTaHuiny unu «Ceptudukart o KannMbpoBke»);

b) HaumeHoBaHWe U agpec nabopaTopuu, a Takke MeCTo NPOBEAEHUsI UCNIbITaHUIA M/UNn kannMBpoBKY,
€Cnn OHO He HaxoauTcA no agpecy nabopatopuu;

C) YHUKanbHyo naeHTudMKaLuio NpoToKona UCNbITaHui unu ceptudurkaTta o kanubposke (Hanpumep,
CepUNHLIN HOMep), a Takke naeHTUUKaLMIO Ha KaXKaon cTpaHuLe, YTobbl obecneunTtb NpusHaHue cTpaHuLbl
Kak YacTu NpoToKona UCchbiTaHW Unu ceptudukata o KanubpoBKe, U, KPOMe TOro, YeTKYI0 naeHTudukauuio
KOHLa NpoTOoKoMa UCMbITaHWUI Unu cepTudukaTta o kKannmbpoBke;

d) HanmeHoBaHWe U agpec 3aKas3unka;

e) naeHTudbMKaumno NCrnonb3yeMoro MeToaa;

f) onucaHue, coctonHUe 1 HeABYCMBbICIIEHHYO UaeHTUdMUKaLMIo obbekTa (06BLEKTOB) UCMBITAHUIA UK
KarnbpoBKM;

g) AaTty nonyyeHusi o6bekTa (06bekToB), noanexaluero(Mx) UCbITaHUAM MU KANMBPOBKe, eCNN 3TO CY-
LLeCTBEHHO A5 JOCTOBEPHOCTU 1 MPUMEHEHUA pe3ynbTaToB, a Takke AaTy(bl) NPOBEAESHUS UCNbITAHWIA UK
KanbpoBKM;

h) ccbinky Ha nnaH U MeToabl oT6opa 06pasLoB, Ucnonb3yemble nabopaTtopuein UnNu ApyrumMu opraHa-
MW, ECIIM OHU MMEIOT OTHOLLUEHWNE K JOCTOBEPHOCTU U NPUMEHEHUIO Pe3yibTaTos;

i) pesynbTaThl UCMBITAHUA UMK KATMBPOBKK C yKazaHWeM (Npu HeoBXoaUMOCTH) eQUHUL, USMEPEHWIA;

j) MM$, QOMKHOCTb Y NOANUCH UMW 3KBUBANEHTHYIO uaeHTUdUKauuio nuua (Nuu), yreepausLuero(ux)
MPOTOKOM UCTbITaHUA UNK cepTudukaT o kanubposke;

k) npv HeobxoQMMOCTU yKasaHWe Ha TO, YTO pe3ynbTaTkl OTHOCATCA TOMLKO K 0bbekTam (obpasuam),
NpoLUeALINM UCTIBITaHWUS U KarMBpoBKy.

MpumevyaHune 1— SK3EMMNNAPb NPOTOKONOB UCNBITAHNIA UNN CEPTUDUKATOB O KanMBPOBKE, BbINONHEHHLIE
Ha Bymare, JOMKHbI UMETb HyMepaLmio CTPaHuL U yKadaHne obwero Yncna crpaHuu,.

MpumevaHune 2—labopaTopunam pekoMeHAyeTCA Npunarate 3asiBNeHne O TOM, YTO NPOTOKOI UCTILITAHUNA
Unu cepTnmkaT o KanmbpoBKe He MOXET GbiTb YACTUHHO BOCNpon3eeaeH 6e3 NMCbMEHHOTO pa3pelueHust naboparopuu.

5.10.3 MpoToKonbl UCNbITaHUA

5.10.3.1 B pgononHeHue k TpeboBaHuAM, nepeuncrieHHbIM B 5.10.2, NpoToKOMbl UCTILITAHWUIA 10KHbI,
ecrnu 310 HeobxoaANMO ANA TONKOBaHUA pe3ynbTaToB UCMLITAHUIA, BKOYaTL crneaytollee:

a) OTKIOHEeHWA, AOMONHEeHNUA UMK UCKIMIOYEHNA, OTHOCALLMECA K MeToAyY UCTbITaHWI, a Takke UHopma-
LMo O cneumarbHbIX YCNOBUAX UCNBbITAHUA, TakUX KakK YCNOBUA OKpYXaloLlen cpeabl;

b) npu HeoBxoanuMoOCTH ykasaHue Ha cOOTBETCTBUE/HECOOTBETCTBUE TPEBGOBAHUAM U/MIN TEXHUYECKUM
YCrOBUSM;

C) npu HeobXoANMMOCTU yKasaHWe Ha OLEHEHHY HeonpeaeneHHOCTb N3MepeHni; MHopMaLms O He-
onpeaeneHHOCTU A0MKHA NPUCYTCTBOBATL B MPOTOKONAX UCMLITAHUIA, €CNU OHa UMEET OTHOLUEHUE K A0CTO-
BEPHOCTU UM NMPUMEHEHWNIO Pe3yNbTaTOB UCTLITAHUA, €CNN 3TOro TpebyeT UHCTPYKUMA 3aKasuuka Unm ecnu
HeonpeaeneHHOCTb BNUAET Ha COOTBETCTBUE 3aflaHHOMY nNpeaeny;

d) ecnu aTo yMecTHO U HeobX0ANUMO, MHEHUS 1 ToNkKoBaHWUA (cM. 5.10.5);

€) AononHUTENbHY NHopMaLmIo, kKoTopas MOXeT ObiTb BocTpeGoBaHa crneuuansHBIMU MeToaamm uc-
NbiTaHWIA, 3aKas4ukaMmu UK rpynnaMu 3akasunkos.

5.10.3.2 B gononHeHue k TpeboBaHUaM, npuBeaeHHbIM B 5.10.2 1 5.10.3, NpOTOKONbI UCMILITAHWA, CO-
Aepxalme pesynbtatbl oT6opa 06pasuoB, AOMKHBI BKAOYATb, €cin 3T0 HeobxoanMo Anst TONKOBaHUS pe-
3ynbTaToB UCMBLITAHURA, cneaytollee:

a) paty ot6opa 06pasuos;
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b) oaHosHauHylo UaeHTUUKaUMIO BeLeCTBa, MaTepuana Unu npoaykumu, obpastibl KoTopbix oTéupa-
nnck (BKOYas, Npy Heob6XoAUMOCTU, HaUMEeHoBaHWe NpoussoanTens, 06o3HaveHe MoOAENU Unn TunNa n ce-
pUiHbIE HOMepa);

C) MecTo, rae nposoaunca otéop npob, sknovas mobble rpadukn, ackusbl unu otorpaduu;

d) cceinky Ha nnaH K npoueaypsl 0T6opa 0bpasuos;

e) noapoGHoe onucaHue yCrnoBuii okpykatoLLiel cpeabl Bo Bpems nposeaeHusa ot6opa o6pasLioB, KoTo-
pble MOTYT NMOBMUATb HA UCTOMKOBaHWE Pe3yrbTaToB UCTbITAHUNR;

f) ccbinky Ha nNobor cTaHAapT UNK APYryo HOPMaTUBHYIO U TEXHUYECKYIO AOKYMEHTALMIO, KacatoLmecs
meToga unu npoueaypel otéopa 06pasuos, a Takke OTKNOHEHUS, AONOMHEHUA AW UCKIIOYEHNSI U3 COOTBEeT-
CTBYIOLLEN HOPMATUBHOM N TEXHUYECKON AOKYMEHTaLUN.

5.10.4 CepTudukarbl o KanubpoBke

5.10.4.1 B pononHeHue k TpeboBaHusIM, NnepevucneHHbiM B 5.10.2, cepTudukatel 0 Kanubposke aon-
XKHBI, €CNn 3T0 HEOBX0AUMO ANA TONKOBaHUS pe3ynbTaToB KanubpoBKM, BKNOYATb cneayioLlee:

a) ycnosusi (Hanpumep, YCroBUsi OKpy>KatoLLiel cpeabl), NPy KOTOPLIX NpoBoAnack kanubpoBka 1 KOTo-
pble OKasblBaoT BMUSIHUE Ha pe3ynbTaTbl USMEPEHUIA;

b) HeonpeaeneHHOCTb U3MepeHNUn U/Unu yKkasaHne o COOTBETCTBUM YCTAHOBNEHHBIM METPOSOTMYECKUM
TpeboBaHMAM 1N 0TAENbHBIM METPOMOrNMYECKUM XapakTepucTukam;

C) JoKasaTenbCcTBa TOro, 4TO pesyfibTaThl U3MePeHWW NPOCNEeXMBalOTCA (CM. MNpumevaHue 2 B
5.6.2.1.1).

5.10.4.2 CepTudukat o kanubposke A0IPKEH coaepkaTb TONbKO HAMMEHOBaHWE BENUYWH U pe3ynbTaThbl
byHKUMOHANBHBIX UCbITaHWA. ECnNn uMeeTcs ykazaHne 0 COOTBETCTBUN HOPMATUBHON U TEXHUYECKON AOKY-
MeHTaLun, TO HeoBXOAMMO OTMETUTL, Kakue MOSIOKEeHNA AaHHON AOKYMEHTaUUN BLIMONHAOTCA, a Kakne HeT.

Ecnu B ykasaHun 0 COOTBETCTBUM HOPMATUBHON U TEXHUYECKON AOKYMEHTaLUMW OTCYTCTBYIOT pesyfbTa-
Tbl UISMEPEHWIA N CBAI3AHHbIE C HUMK HeonpedeneHHOCTU, nabopaTopua AOMKHA 3aperncTpupoBaThb 3TU pe-
3ynbTaTbl M XPaHWUTb UX 151 BO3MOXHBIX CChISIOK Ha HUX B GyaywemM. Ecnu ykazaHusi 0 COOTBETCTBUM UMetoTCs,
HeonpeaeneHHOCTb USMEPEHNA JOIMKHA YYNTbIBaTLCA.

5.10.4.3 Ecnu kanubpyemblii npubop Obin HACTPOEH UM OTPEMOHTUPOBAH, pe3yfbTaThl KanMOpPOoBKK
00 1 Mocne HaCcTPOMKM N PeMOHTa, NP X Hanuunn, AOMKHbI ObITb OTPaXKeHbl B NPOTOKOSME.

5.10.4.4 CepTudukat o kanubpoBke (MM OTMETKa O KanMbpoBKe) He AOKEH coaepXaTb pekoMeHaa-
LWiA 0 NEpUOSNYHOCTM NpoBeAeHUS KannbpoBKX, 3a UCKITIOYEHWEM TeX CIly4aeB, Korga 3TO COrfacoBaHo ¢ 3a-
Kas4mkoM. OTo TpeboBaHne MOXeT BbITb YCTAaHOBMNEHO B 3aKOHHOM Mopsike.

5.10.5 MHeHuA u TonKoBaHUA

Ecnu B NpoToKON BKIKOYEHBI MHEHUS 1 TOSKOBaHWS, NabopaTtopus A0MKHa 3a10KyMEHTUPOBaTb OCHOBa-
HWS, Ha KOTOPLIX OHW MOCTPOEHbl. MHeHWs U TONKOBaHWUS AOMKHbI BbITb YETKO BblAeneHbl B NPOTOKOMe UcnbiTa-
HWRA.

MpnmeyvyaHue 1— MHeHVsI M TONKOBaHNS He CriedyeT CMELIVBaTh C MHCMEKTMPOBaHUEM U cepTudukaumuen
npoaykumm, npegycmotperHHeimmn B MICO/M3K 17020 n B Pykosoactee MCO/M3K 65.

MMpumeyaHune 2— MHeHVsI u TONMKOBaHUs, cogepKalLmecsi B NPOTOKOME UCTbITaHWUM, MOTyT, B YaCTHOCTH, Ka-
caTtbCs CregyoLwero:

- MHEHUSI O COOTBETCTBUM/HECOOTBETCTBUM PE3YNbTATOR TPEGOBAHMSAM;

- BbINONHEeHWs TpeboBaHWMN, BKINIOYEHHbIX B KOHTPaKT;

- pekoMeHAauui Mo UCrnonb30BaHNIO Pe3ynbTaToB;

- UHCTPYKUUI NO yNy4LWeHWUIo.

MprnmedaHue 3 — Bo MHOMMX Criydasx MOXeT OKa3aTbCA YMECTHbIM 06CYAUTb MHEHWS Y TONKOBaHWUS HEMoc-
PEACTBEHHO C 3aka3ymkoM. Takme obcyxaeHusi OMKHbI NPOTOKONMPOBaTLCS.

5.10.6 Pe3ynbTaTbl UCNbITAHUIA U KaNUGPOBKK, NOMY4YeHHbIe OT cyGnoapsaaUnKoB

Ecnu npoTokon ucnbiTaHWA cCOAepXXUT pesynbTaTel UCMbITaHWUI, NpoBedeHHbIX cybnogpsgynkamm, oHu
OOIMKHBI BbITh 4eTko naeHTUuLMpoBaHbl. Cybnoapsaaumk AoMmKeH npeacTaBuTb NPOTOKOM B MUCbMEHHOM
BMAE UMM C NOMOLLbIO 3NEKTPOHHBIX CPEACTB.

Ecnu kann6poBka Bbina BbINonHeHa Ha ycrnosusix cybnoapsaa, nabopaTopusi, BeINONHMBLLIASA 3Ty pabo-
Ty, OOMPKHa BbldaTb cepTndmkaT o kanmbposke nadopatopUn-nogpaguunky.

5.10.7 JneKkTpoHHaA Nepenaya pe3ynbTaTtoB

Mpy nepenave pesynbTaToB UCMbITAHUA UNK KaNMBPOBKX No TenedoHy, Tenekcy, dakcy uUnu gpyrum
3NEKTPOHHBLIM UM SNEKTPOMArHUTHBEIM CPeACcTBaM AOKHbI BbINOMHATLCA TPeBoBaHWUA HacTosILWero cTaHaap-
Ta (cMm. Tarke 5.4.7).
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5.10.8 ®opmat NnpoToKoNnoB U cepTUdPMUKaTOB

dopmar JomKeH COOTBETCTBOBATL KaXKAOMY BUAY BbIMOMHAEMbIX UCMbITAHUA UM KAanNMBpoBOK U MUHK-
MW3NPOBaTb BOSMOXXHOCTb MX HEBEPHOrO NOHUMAaHUA UMM HENPaBUMNbLHOrO NCMONL30BaHNS.

MpumevaHne 1—CneagyeT ygensaTb BHUMaHUE CTPYKTYpe MPOTOKOMA UCNbITAHWIA unu ceptudmkara o Ka-
J'IVI6pOBKe, 0CODBEHHO B OTHOLLIEHUU npeacTtaBneHnsa gaHHbIX NCNbITaHUA UINKU KaJ'IVI6pOBKVI n y,D,OGCTBa BOCNpUATUA UX 3a-
Ka34MKOM.

MpumedvyaHue 2 — 3aronoBku AOMKHbI ObITb, MO BO3MOXHOCTU, CTaHAAPTHLIMU.

5.10.9 WU3MeHeHUA B NpOTOKONaxX UCMbITAHUIA U B cepTUdUKaTax o KanmbpoBke

CyuiecTBeHHble U3MEeHeHUs B MPOTOKOMNAaX UCMbITaHUA UMK B cepTudmkaTax o kannbposke nocne ux Bbl-
Oaun JOIDKHBI MPOU3BOANTLCH TOMLKO B BUAE AOMOMHUTENBHOMO AOKYMEHTa U AoMNoMHUTENLHOR Nepegaym
AaHHbIX U BKMtoYaTb hopMynnpoBKy: «[ononHeHne K NpoTokony UcneitaHuin (nu Ceptudumkaty o kanmbpos-
Ke), CepuinHbIn Homep (Unn apyras UAeHTUPUKaLUA)» U APYryio 3KBUBANEHTHYIO (hopMynnpoBKy. Takue
N3MeHEeHUs1 AOMMKHbI OTBeYaTb TpeboBaHUAM HacTosLWerc ctaHgapTa.

Ecnun Heobxoanmo oopMUTL N Bbl4aTb MNOMHBLIA HOBLIA NPOTOKOS UCMbITAHWMIA UK cepTudmkaT o Ka-
NMBpPoBKe, OHU AOMKHbI OAHO3HAYHO MAEHTUMULMPOBATLCS U coAepKaTb CChINIKY Ha OpUrnHarn, KOTOPbIA OHU
3aMeHSIoT.
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MpunoxeHune A
(cnpaBoyHoe)

CootBeTtcTtBUe MCO 9001:2000

Ta6nwuua A.1— CoorBercteue MICO 9001:2000

MCO 9001:2000

NCO/M3K 17025

MCO 9001:2000

NCO/M3K 17025

Paspen 1 Paspen 1 6.1 a) 4.10
Paspen 2 Paspen 2 6.1 b) 441,47,54.2,54.3,54.4,510.1
Paspgen 3 Pasgen 3 6.2.1 5.2.1
41 4.1,411,41.2,413,4.1.4,4.1.5, 6.2.2 a) 522,553
4.2,421,422,423,424
4.2.1 422,425 6.2.2 b) 521,522
422 422,423,424 6.2.2 c) 522
423 4.3 6.2.2 d) 4.1.5k)
424 4.3.1,4.13 6.2.2 e) 525
5.1 422,423 6.3 a) 413,53
5.1a) 412,424 6.3 b) 54.72,55,56
5.1b) 422 6.3 c) 4.6,5.5.6,5.6.3.4,5.8,5.10
5.1¢c) 422 6.4 5.3.1,5.3.2,5.3.3,5.34,5.3.5
5.1d) 415 7.1
51e) 4.1.5 7.1a) 422
5.2 4.41 7.1b) 415a),4.21,4.2.3
5.3 422 7.1¢) 54,59
5.3 a) 422 7.1d) 4.1,54,59
5.3 b) 423 7.2.1 441,442,443,444,445,54
53¢) 4.2.2 722 44.1,44.2,443,444,445,54
5.3d) 422 7.2.3 4.4.2,444,45,47,48
5.3e) 4.2.2 7.3 54,59
54.1 422 7.4.1 46.1,46.2,46.4
54.2 4.2.1 74.2 4.6.3
54.2 a) 4.2.1 7.4.3 4.6.2
5.4.2b) 4.2.7 7.5.1 5.1,52,54,55,5.6,5.7,5.8,5.9
5.5.1 4.1.5a),f), h) 7.5.1a) 4.3.1
5.5.2 4.1.51) 7.5.1b) 421
5.5.2 a) 4.1.51) 7.5.1¢) 53,55
5.5.2b) 4.1.51) 7.5.1d) 5.5
5.5.2c) 424 7.5.1¢€) 5.3
55.3 416 7.5.1f) 47,5.8,5.9,5.10
5.6.1 4.15 7.5.2 525,542,545
5.6.2 4.15 7.5.2 a) 5.4.1
5.6.3 4.15 7.5.2b) 5.2.5,55.2
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lpodomxenue mabnuypb! A. 1

MCO 9001:2000 MCO/MOBK 17025 MNCO 9001:2000 MNCO/M3BK 17025
7.5.2 ) 5.4.1 8.2.2 4.11.5,4.14
7.5.2 d) 413 8.2.3 4.11.5,4.14,5.9
7.5.2 e) 5.9 8.2.4 45,46,4.9,55.2,55.9,5.8

7.5.3 5.8.2 8.3 4.9
7.5.4 415¢c),58 8.4 5.9
7.5.5 4.6.1,4.12,5.8,5.10 8.4 a) 472
7.6 5.5, 5.6 8.4 b) 44,54
8.1 4.10, 5.4, 5.9 8.4 c) 5.9
8.1a) 5.4, 5.9 8.4 d) 464
8.1b) 4.14 8.5.1 4.10
8.1¢) 4.10 8.5.2 4.11
8.2.1 4.7.2 8.5.3 412

NCO/M3K 17025 copepxuT TpeboBaHMs K TEXHUYECKON KOMNETEHTHOCTK, oTcyTcTBYIowme B UCO 9001:2000.

MpunoxeHune B
(cnpaBoyHoe)

PykoBopsiliMe ykazaHUA NO NPUMEHEHUIO B OTAENbHBIX 06nacTax

B.1 TpeboBaHus, ycTaHOBNEHHbIE B HACTOSILWEM CTaHAApTe, U3MNOXEHbI B 0OLWEM BUAE, HO MOCKONBKY OHU NpUMe-
HUMbI KO BCEM MCMbITaTeNbHbIM U KanuGpoBoUHBIM NaGopaTopusiM, TO MOTYT NOTPe6oBaTLCA NosiCHEHUS. Takue NosicHe-
HUA B TEKCTE Ha3blBAlOTCA YKa3aHWAMW MO NMPUMEHEHWI0. YKa3aHusi No NpUMEHEHWI0 He BKMioualT B cebsi gonon-
HUTEnNbHbIX 0OWUX TpeGoBaHUN, HE COAePXKALLMXCS B HACTOSILLEM CTaHAapTe.

B.2 YkazaHus no npyMeHeHno MOXHO NpeACcTaBUTL B BUZE KpuTepueB (TpeboBaHuin) HacTosiero ctaHgapTa npu-
MEHWUTEMbHO K cneunanbHbiM 06n1acTam NPMMeEHEHUA UCTbITaHUIA M KanMBpOBKK, K METOA4AM UCTILITaHUIA, K NPOAYKUMK, Ma-
Tepuanam unu cneunanbHbIM UCNbITAHUAM Unu Kanubpoeke. MoaTomy ykasaHusi N0 NPUMEHEHMIO CriegyeT COCTaBNATb
nMuam, UMeloWmMM COOTBETCTRYIOLLNE TEXHUYECKME 3HAHUSI U ONbIT; UX CrielyeT OpMEHTUPOBaThL HA 06bEKTHI, ABNAWNE-
€A1 OCHOBHBIMW UNK Hanbonee BaXHbIMKW ANs1 NPaBUNBHOTO NMPOBEAEHNSI UCTILITAHUIA UK KannbpoBKu.

B.3 B 3aBUCMMOCTU OT TOrO, Kakoe KOHKPETHOE yKa3aHue Mo NPUMEHEHWIO YXXe €CTb, MOXET OKasaTbcsl Heobxoau-
MbIM paspaboTtaTb yka3aHusi, Kacalowmecsl TeXHMUeCcknx TpeboBaHni HacTosILEero craHgapTa. Takasi paspaboTka moxeT
6bITb BLINOMHEHA C NOMOLLLIO NPOCTOrO NPeACTaBNEeHUs] CBEAEHUIA MU AOMNONHUTENBHON MHOPMaLMM K YXKE UMEIOLMMCS
o6wum TpeboBaHnaM B KAXXAOM U3 pas3aenos (Hanpumep, cneumansHblie OrpaHnyeHns TemnepaTtypbl U BNaxXHOCTH B Nabo-
patopun).

B HekoTOpbIX Cny4asx ykazaHus No NPUMEHEHUIO AOIDKHbI ObiTb BECbMa OrpaHUyYeHHbIMU, NCNONb3YEeMbIMU TONBKO
ANs AaHHOTO MeToAa UCNbITaHWA UNn kanmbpoBky NMM60 ANs rPynnel MeTogoB. B Apyrux cnyyasx oHn MoryT GbiTe BECbMa
LWMPOKUMU, UCTIONB3YEMBIMM ANsi UCTIBITAHUA U KAaNMGPOBKM pasnuyYHoN Npoaykummn unu o6bvexkToe NM6o ansi Bcex obnac-
Ten UCNbITaHUM UNK Kanubpoeku.

B.4 Ecnu ykazaHusa no NpYMEHEHUIO OTHOCSITCS K IPynne MeToA0B UCMbITAHWUIA UK KanuGpoBKKM BO BCEN TEXHNHEC-
Kon obnactu, AnNs BCex MeToAoB AOIKHbI UCMONb30BATLCS eAuHbIe (DOPMYTNMPOBKU.

C Apyrov CTOPOHbI, MOXEeT 0Ka3aTbCsl HeO6Xo0AUMbIM NOATOTOBUTL OTAENbHBINA JOKYMEHT MO NPUMEHEHUIO B AOMNONHE-
HWe K HaCTOSILLEMY CTaHAAPTY Ans crneuuduieckux BUZOB MW PN UCNbITaHUA MNKU KanMGPOBKM NPOAYKUMM, MaTepUanos
MK TeXHUYECKuX obnacten NcnbITaHMn UK KanMopoBkK. Takol AOKYMEHT AOIKEH coaepXaTh TONbKO Heobxoaumylo Ao-
NONHUTENbHYIO MHAOPMALMIO W CCbINATBLCS1 HA HACTOSILLMIA CTaHAAPT Kak Ha OCHOBHOWM AOKyMeHT. CneayeT naberats Manuiu-
He CNeunanusnpoBaHHbIX YKa3aHWi No NPUMEHEHNIO, YTOObI OrPaHUUNTL POCT YMCna AETanU3VPOBaHHbIX 4OKYMEHTOB.

B.5 PykoBoacTBO, cogepxalleecs B HaCTOsILLEM NPUMNOXKEHWUK, cneayeT UCNONb30BaTh OpraHam Mo akkpeauTauum
1 Apyrum TMNam OpraHoe Mo OLEeHUBaHUIo, eCNU OHU pa3pabaTeiBaloT yKkaszaHusi N0 NPUMEHEHWIO AN CBOMX COBCTBEHHBIX
uenen (Hanpumep, akkpeauTaums B cneundmyecknx obnacrsx).
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Mpunoxenne C
(cnpaBoyHoe)

CBefeHUsi 0 COOTBETCTBUU HaLUOHarNbHbIX cTaHgapToB Poccuinckon ®epgepauum cChiNOMHbIM

Ta6bnwuua CA

MeXxayHapogHbIM (peruouaanHM) CcTaHpaapTam

0O603HaYeHUe CChINOYHOro
MeXAyHapoaHoro ctaHaapTa

O6osHaveHne 1 HaMMEeHOBaHUE COOTBETCTBYIOLWETO HALMOHANBHOTO CTaHaapTa

NCO 5725-1:1994

FOCT PWCO 5725-1—2002 To4HOCTb (NPaBWbHOCTE M NPELM3NOHHOCTL) METOAOR U
pesynbTaToB namepeHui. Yacts 1. OCHOBHbIE NONOXEHUSA 1 onpeaeneHns

NCO 5725-2:1994

FOCT PWCO 5725-2—2002 To4HOCTb (NPaBWITbHOCTE U NPELU3NOHHOCTL) METOAOB U
pesynbTaToB naMmepenui. Yacte 2. OCHOBHOM MeTOf onpegeneHunsi NOBTOPSIEMOCTH U
BOCINPOM3BOAMMOCTM CTAHAAPTHOIO MeToda N3MepeHui

NCO 5725-3:1994

FOCT P MUCO 5725-3—2002 To4HOCTb (NpaBuibHOCTb M NPELU3NOHHOCTL) METOAOB U1
pe3ynbTaToB mamepenvun. Yactb 3. [poMexyTodHble MnoKasarenu MpeLUn3noHHOCTH
CcTaHAapTHOrO MeToAa N3MePeHUi

NCO 5725-4:1994

FOCT P WNCO 5725-4—2002 To4HOCTb (NPaBUMbHOCTb M NPELMU3NOHHOCTL) METOAOB U
pe3ynbTaToB namepenuni. Hacte 4. OCHOBHble MeTOAbl OnpederneHns NPaBubHOCTH
CcTaHAapPTHOrC MeToAa N3MePeHUi

NCO 5725-6:1994

FOCT P WNCO 5725-6—2002 To4yHOCTb (NPpaBWUMbHOCTE U NMPeUn3NOHHOCTE) METOA0B U
pe3ynbTaToB namepeHun. Yacts 6. Kcnonb3oBaHne 3Ha4YeHU TOMHOCTU Ha NPaKTHKe

MCO 9000:2000"

FOCT P MUCO 9000—2001 Cuctembl MEHEAXMEHTA KavecTBa. OCHOBHbIE MOMNOXEHUS
W cnoBapb

CO 9001:2000%

FOCT P NCO 92001—2001 Cucrembl MeHegKMEHTa kavecTBa. TpeboBaHus

NCO/M3K 90003

*

MCO 10012:2003

*

UCO/M3K 17000

*

MCO/M3K 17011

*

NCO/M3K 17020

*

UCO 19011—2002

FOCT P UCO 19011—2003 PykoBoasiwme yka3aHusi N0 ayauTy CUCTEM MEHEPKMEHTA
Ka4ecTBa u/Mnmu CMCTEM 3KOHOMUHECKOTO MEHEMKMEHTa

* COOTBETCTBYIOWMI HAUMOHANbHLIN cTaHAapT oTcyTcTBYeT. [lo ero yreepxaeHus pekomengyeTcs ncnonb3osaTb
nepeeod Ha Pycckui A3bIK AaHHOTO MexXayHapoaHoro ctangapra. Mepesoa gaHHOro MexayHapogHoro craHgapTa Haxo-
avtes B PegepanbHOM MHDOPMALMOHHOM (DOHAE TEXHUYECKUX PernameHToB 1 CTaHAapTOB.

Y 3ameneH Ha MCO 9000:2005.
2 3ameneH Ha MCO 9001:2008.
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Bubnuorpadua

TouHOCTb (NPaBUIIBHOCTE U MPELU3NOHHOCTE) METOAOB W pe3ynbTaToB WM3MEpeHWN.
Yactb 1. OCHOBHblE NOMNOXEHUS U OnpeaeneHnst

TouHOCTE (NPaBUIIBHOCTE U MPELU3NOHHOCTE) METOAOB W pe3yNbTaToB WM3MEpeHWN.
Yactb 2. OCHOBHOWM MeTOg, onpeaeneHus noBTopsieMOCTU U BOCMPON3BOANMOCTU CTaH-
OAPTHOrO MeToda U3amMepeHun

TouHOCTE (NPaBUIIBHOCTE U MPELU3NOHHOCTE) METOAOB W pe3ynbTaToB W3MEpPEeHWN.
YacTb 3. MNpomexyTouHble nokasaTenu NPeumn3MoHHOCTM CTaHAapTHOrO MeToda namepe-
HUR

TouHOCTb (NPaBUIIBHOCTE U MPELU3NOHHOCTE) METOAOB W pPe3ynbTaToB W3MEPEHUN.
Yactb 4. OcHOBHbIE MeTOAbI onpeaeneHus NpaBnbHOCTY CTaHAAPTHOIO MeToAa name-
peHun

TouHOCTE (NPaBUIIBHOCTE U MPELU3NOHHOCTE) METOAOB W pPe3ynbTaToB W3MEPEHUN.
YacTtb 6. Mcnonb3oBaHue 3Ha4Y€HUIM TOUHOCTU Ha NPaKTUKe

CucteMbl MeHeKMeHTa KavecTBa. OCHOBHbIE MOMNOXEHWS U CrOBapb

CucteMbl MEHEKMEHTA KavecTBa. TpeboBaHus

TexHuka nporpammHoro obecnevenusi. Pekomerngaumm no npumeneHuno MCO 9001:2000 k
KOMMBIOTEPHOMY NMPOrpaMMHOMY obecrneueHnto

CucteMbl MeHeXXMEHTa naMepeHui. TpeboBaHms K U3BMepUTenbHbIM Npoueccam U nave-
pyuTensHoMy 06opyaoBaHuio

OueHka cooTeeTcTBUs. ObLwme TpebGoBaHMs K opraHam No akkpeavTaumm, akkpeauTyio-
LM OpraHbl Mo OLEeHKe COOTBETCTBUS

Obwue kpUTEPUN AeATENBHOCTY PasnyYHbIX TUMOB UHCTMEKUUOHHbLIX OpraHoB
PykoBogdawpme ykasanus no ayauTy CUCTEM MEHEIKMEHTa Ka4eCTBa /M CUCTEM 3KOMO-
MMYECKOro MEHEPKMEHTA

TepmMyHbI 1 ONpegeneHus, kacawlmecsi CTaHaAAPTHbIX 06pa3uoB

CraHgapTtHble obpasubl. CogepxxaHue cepTuUKaToB U 9TUKETOK

KanubpoBka B aHanuTMYecKkoh XMMUW W UCMONb3OBaHWE aTTECTOBaHHbLIX CTaHA4APTHbIX
ob6pasuoB

Mcnonb3oBaHne aTTecTOBaHHbLIX CTaHAApTHLIX 06pa3uoB

O6wme TpeboBaHNA K KOMNETEHTHOCTU M3TOTOBUTENEN CTaHAAPTHLIX 06pa3LoB
ATtTectaums ctangapTHbiX o6pasuoB. ObWwme n cTaTMCTUYECKUE NPUHLAIDI

MpoBepka KOMNETEHTHOCTM MyTEM MeXNabopaTopHbIX CPaBHUTENBHBLIX WCNbITAHUNA.
YacTtb 1: PaspaboTka u ucrnonb3oBaHve nporpamMmm NpoBepoK KOMNeTEHTHOCTU naGopato-
pun

MpoBepka KOMNETEHTHOCTM MyTEM MeXNabopaTopHbIX CPaBHUTENBHBLIX WCNbITAHUA.
Yactb 2: Beibop u ucnonb3oBaHne nporpaMmm nNpoBEPKU KOMMETEHTHOCTU OpraHaMmn no
akkpeauTaumm naéopatopumn

Cucrembl akkpeauTaumm KanmbpoBOYHBIX U UCTIbITaTeNbHbIX Nabopatopui. O6wme Tpe-
60BaHWs K PYHKLUNOHUPOBAHUIO U NMPU3HAHUIO

O6wue TpeboBaHna K opraHam, ynpaensiiowym cuctemamm ceptmdukaumm NpoayKumum

PykoBoACTBO NO BbIpaXXeHWIO HeonpeaeneHHOCTN namepeHus, nogrotoeneHHoe MBMB,
M3K, M®KX, UCO, UIKOTMAK, UIOMAIT n MO3M (lep. ¢ anrn. — C.-Metep6ypr: BHUAM
wm. 1.1. MeHpeneeBa, 1999

[24] WUndpopmaums n AoKyMeHTbI No akkpeguTauum nabopartopuid, KoTopble MoxHO nonyuntb B UIAK (MexayHapogHoe
COTPYAHWYECTBO Mo akkpegutauum nabopatopui). www.ilac.org
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