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rocT P UICO/M3IK 17011—2008
Mpeancnosue

Llenu v npyHUmMnbl cTaHaapTusauumn B Poccuiickoil Peaepaummn yctaHoeneHsl deaepanbHbIM 3aKOHOM OT
27 pexkabpsa 2002 r. Ne 184-d3 «O TexHUYeckoM peryrnuposaHnny», a npasuna npuMeHeHus HaLMoHarbHbIX
ctangapTtoB Poccuitckoin eagepauumn — FMOCT P 1.0—2004 «CtangapTtusauus B Poccuiickolh degepaumm.
OCHOBHbIE NOMNOXEHUsA»

CBepeHun o cTaHaapTe

1 NMOArOTOBNEH Accoumnauven aHanutudecknx ueHTpos (AAL) «AHanutuka» U Bcepoccuiickum
Hay4Ho-MUceneaoBaTenbCkUM MHCTUTYTOM cepTudukaumn (BHUNC) Ha ocHoBe coOBCTBEHHOrO ayTEHTUYHOro
nepesoja cTaHfapTa, ykasaHHOro B nyHkTe 4

2 BHECEH Pa6ou4ell koM1ccren no akkpeauTaunmn opraHoB Mo cepTudnkaunm n ucnbitatensHbIX abo-
patopuin (LeHTpoB) PefepanbHOro areHTCTBa No TEXHUYECKOMY PeryiMpoBaHuio 1 MeTposiorum

3 YTBEP>XAEH W BBEJEH B OEWNCTBUE Mpukasom deaepansHoro areHTcTsa no TeXHU4Yeckomy
perynnposaHuio U MeTponorum ot 31 ausapsa 2008 r. Ne 10-ct

4 HacToswwin ctaHgapT MaeHTUYEH MexayHapogHomy ctangapty MCO/M3K 17011:2004 «OueHka
cooTBeTcTBMA. ObLWne TpeboBaHNA KopraHaM No akkpeanTaLum, akkpeauTYoLWMM opraHbl No oL eHKe COOTBET-
ctus» (ISO/IEC 17011:2004 «Conformity assessment — General requirements for accreditation bodies
accrediting conformity assessment bodies»).

Mpy NnprMeHeHUn HacTosLLero cTaHaapTa PeKoMeHAYeTCs UCNOMb30BaTh BMECTO CCbINTOYHBIX MEXAYHa-
poAHbIX CTaHAAPTOB COOTBETCTBYIOLME UM HaLMoHanbHble cTaHaapThl Poccuiickoit deaepaunu, ceeaeHus
0 KOTOpPbLIX NpUBeAeHbI B AOMOMHUTENLHOM MPUIOKEHUN A

5 BBEJEH BMEPBbIE

UHgpopmayusi 06 usMeHeHUsIX K HacmosileMy cmanOapmy rybnukyemcs 8 exe2o0Ho uz0asaemMom
UHGhopMayUOHHOM yKa3ameriie « HayuoHanbHble cmaH0apmbi», @ meKkcm U3MeHeHUl U ronpasok — 6 exeme-
CSIYHO U30asaeMbixX UHGOPMAaUUOHHbIX Ykasamernsix « HayuoHanbHele cmaHdapmel». B ciiydae nepecmMompa
(3ameHbl) unu ommeHbl Hacmosiue20 cmaHdapma coomeemcmaytoujee yeedomieHue 6ydem onybnukosaHo
8 eXXeMeCsTYHO u30asaeMoM UHGOpMaUyUOHHOM yka3amerne «HauyuoHaneHbie cmaHdapmei». Coomeemcmey-
rowjast uHgopmauusi, yeedoMITIeHUe U MeKCMbI pa3Mewaromcsi makxe 8 UHghopmayuoHHol cucmeme obujezo
ronb308aHusi — Ha ogpuyuarbHom catime PedepasibHO20 a2eHMCMea 10 MeXHUYECKOMY peayiluposaHuio
u Mempornoeauu 8 cemu YlHmepHem

© CranpaptuHgopm, 2008

Hacrosilwuit ctaHgapT He MOXET BbITb MOMHOCTBLIO UM YaCTUYHO BOCnpousseaeH, TUpaXXnposaH U pac-
npocTpaHeH B KavecTBe ocuumanbHoro usgaHus 6es paspelweHuns PeaepanbHOro areHTCTBa No TEXHUYECKo-
MYy perynmpoBaHuio 1 MeTponorum



rocT P ICO/MIK 17011—2008

CopaepxaHne

1 O06MaCTb MPUMEHEHUST . . . . . . o o it i i e e e e e e e e e e e e e e e e e e e 1
2 HOPMATUMBHBIE COBITKM . . . . . . v v it i i e e e e e e e e e e e e e e e e e e e e e 1
3 TepPMUHBI MOMPEAEGIIEHUS . . . . . . . o ittt e e e e e e e e e e e e e e e e e 1
4 OpraH MO AKKPEAUTALMM. . . o . v v v v i e e e e e e e e e e e e e e e e e e e e 3
4.1 MpaBoBasA OTBETCTBEHHOCTD . .+ . « « v v v v v e e e e e e e e e e e e e e e e e e e e e e e e e 3
4.2 CTPYKTYPA .« o o v v o e e e e e e e e e e e e e e e e 3
4.3 BeCnPUCTPACTHOCTD . . . . v v v v i i e e e e e e e e e e e e e e e e e 4
4.4 KOHOUAGHUMAMNBHOCTD . . .« v v v o it i e e e e e e e e e e e e e e e e e e 5
4.5 0683aTenbCTBA U PUHAHCUPOBAHME. . . . . . v v v v v v e e e e e e e e e e e e e 5
4.6 [NeAaTenbHOCTb MO aKKPEAUTALMM. . . . . . . . v v v e e e e e e e e e e e e e e e e e 5
5 MEHEMKMEHT. . . . . . o o i e e e e e e e e e 5
51 OBWME MOMOKEHUA. . . . .+« v v it i s e e e e e e e e e e e e e e e e e e 5
5.2 CUCTEMA MEHEMAKMEHTA . . . . v v v i e i e e e e e e e e e e e e e e e e e e e e 5
5.3 YNpaBneHue AOKYMEHTALMEM . . . . . . . . . . v v ittt et e e e e e e e e e 6
5.4 3amUCU . . . L L e e e e e e e e 6
5.5 HecooTBETCTBUSA U KOPPEKTUPYIOLLME OEUCTBUS. . . . . .« v v v v v v v e et e e e e e e e e e 6
5.6 MpeaynpexaamolWme OeNCTBUS. . . . . . . . . v v v v v e e e e e e e e e e e e e e e 6
5.7 BHYTPEHHUA QYAMUT . . . . . . o o vt i i e e e e e e e e e e e e e e e e e e 7
5.8 AHann3 co CTOPOHbI PYKOBOACTBA . . . . « . v v v v v e v e et e e e e e e e e e e e e e 7
5.9 Xanobbl [MPeTeH3MU]. . . . . . . . . . e e e e e e e e e e 7
6 JIIOOCKNE PECYPCHI . . . . . . o i i e e e e e e e e e e e e e e e e 8
6.1 lMepcoHarn, cBA3aHHbLIA C OPraHoOM NO aKKPEAUTALMU . . . . . . . . . . . o i v i et e e e et 8
6.2 lMepcoHarn, BOBMEYEHHBIN B NPOLECC akKpeOUTaLMN . . . . . . . . . . . o ot e s e e e e e et 8
6.3 MOHUTOPUHE . . . . o o e e e e e e e e e e e e e 8
6.4 3anUCM MO MEPCOHAMY . &« v v v v e v e e e e e e e e e e e e 8
7 TIPOUECC aKKPEOANTALMM . . . . v v v v v et e e e e e e e e e e e e e e e e 9
7.1 KpuTepun akkpeauTauum U MHADOPMALIMA . . . . . . . v v v v e e e e e e e e e e e 9
7.2 3asBKa HA @KKPEANTALMIO . . . v v v v o e et e e e e e e e e e e e 9
7.3 AHAMMB PECYPCOB . . . v v o v v e i e e e e e e e e e e e e e e e 10
7.4 OUEHKA MO CYOMOAPAAAM . . . . . . v v v v e et e e e e e e e e e 10
7.5 TIOArOTOBKA K OLEHKE . . . . . . v i v e e e e e e e e e e e e e e e e e e 10
7.6 3KcnepTusa AOKYMEHTOB U BAMUCEM . . . . . . . v v v e i e e e e e e e e e e 11
7.7 OUBHKA HAMECTE . . . . . . . o it i e e e e e e e e e e e e e e e 11
7.8 AHanus nonyyYeHHbIX AaHHBIX U OTYET MO OLEHKE . . . . . . . .« o v v v it e e e e e e e 11
7.9 TMpuHATME peleHns 06 akKpeOUTALIMM . . . . . . v v v v e e e e e e e e e 12
710 ANENNAUMU. . . . L . . o e e e e e e e e e e 13
7.11 TMoBTOpHasA OLUEHKa N MHCMEKUUOHHBIA KOHTPROMb . . v« « « v v v v e v v e e e e e e e e e 13
7.12 PacwmpeHre obnacti akkpeauTalMM. . . . . v v v v v v e e e e e e e e e 14
7.13 lMNpurocTaHoBKa, OTMeHa OEACTBUS akKpeauTaLmMmn Unn cokpalleHe obnactu akkpeautauum . . . 14
7.14 3anucu, kacaomecst opraHa Mo OLUEHKE COOTBETCTBUSA . . . .« .« v v v v v v o e e e e e e u 14
7.15 lNposepka kBanudbukaLm nabopaTopuin n CPAaBHEHUA APYTUX BUAOB . . . . . . . . . . . . . .. 14
8 OTBeTCTBEHHOCTb OpraHa no akkpeauTaLMn U opraHa no oLeHKe COOTBETCTBUS . . . . . . . . . . . . . 15
8.1 O6Gsi3aTenbCTBa OpraHa Mo OLEHKE COOTBETCTBUS . . . o« o v v o v v v e e e e e e e e e 15
8.2 OOs3aTenbCTBa OpraHa Mo akKPEANTALMM . . . . . . v v v o v e e e e e 15
8.3 Ccblinka Ha hakT akkpeauTaLMmn U UCMONb30BaHWe 3HaKa akkpeauTaumm . . . . . . . . . . . . . . 16

MpunoxeHue A (crnpasovHoe) CBeaeHUs1 0 COOTBETCTBUM HALMOHaMbHEIX CTaHaapToB Poccuiickoi
PeaepaLn CCbINMOYHBIM MEXAYHAPOOHLIM CTaHAapPTaM . . . . . . . . . . . . . . . . .. 17
Bubnuorpadust . . . . . L L e e e e e 18



rocT P UICO/M3K 17011—2008
MpegucnoBue K MexayHapoaHomy ctaHgapty MCO/MIK 17011:2004

MexayHapoaHas opraHusauus no ctangaptusaumm (MCO) n MexayHapoaHas anekTpoTexHudeckas
komuccust (MIK) coopMupytoT cneumannsnpoBaHHyo CUCTEMY BCEMUPHON cTaHaapTusaunn. HaumoHanbHble
opraHel, senswowmecs uneHamm MCO n MOK, yyacTBytoT B pa3paboTke MexayHapoAHbIX CTaHAapToB vYepes
TEXHWYECKNE KOMUTETEI, CO3AaHHble COOTBETCTBYIOLLEN 3anHTepecoBaHHOW opraH3aLmnei Ans peLueHUsa Tex-
HUYecknx Npobnem B pasnmyHblx 06nacTax aeatensHocTu. TexHudeckue komuteTol MCO n MK coTpyaHmnya-
toT B obnacTtax, npeAcTaBnsAloWMNX B3auMHbIA MHTepec. Apyrue mMexayHapodHble, NpaBuTeNbCTBEHHbIE U
HerpaBuUTeNbCTBEHHbIe opraHusaumu, nmetome cessasm ¢ MCO n M3K, Takke NnpuHuMatoT ydactue B paboTe. B
0bnacTh OLeHKN COOTBETCTBISA 3a pa3paboTKy MexayHapoaHbIX CTaHAapTOB U PyKOBOACTB oTBevaeT KomuteT
MCO no oueHke cootBeTcTBUA (KACKO).

MexayHapoaHele cTaHgapThl paspabaTeiBaloTcs B COOTBETCTBUM ¢ npasunamun Qupektus MCO/MIK,
yacTb 2.

"MaBHOM 3aga4el TeXHNYECKUX KOMUTETOB ABMSIETCA NOArOTOBKA MeXAyHapoAHbIX cTaHAapToB. Mpoek-
Thl MEXAYHAPOAHLIX CTaHOAPTOB, NPUHSATBIE TEXHUYECKAMU KOMUTETaMU, pacchlnaloTcs KOMUTETaM-4neHam
Ha ronocoBsaHue. Vx onybnukosaHue B Ka4ecTBe MeXayHapoaHbIX CTaHAapToB TpebyeT 0406peHns He MeHee
75 % KOMUTETOB-UYNEHOB, MPUHUMAIOLLMX YYacTue B rofIoCOBaHMMU.

CnepyeT UMeTb B BUAY, YTO HEKOTOPbLIE 3M1EMEHTbI HacTosILLero cTaHaapTa MoryT 6biTb 0GbeKTOM NaTeH-
THbIX NpaB. MCO He MOXeT HeCTN OTBETCTBEHHOCTN 3a MASHTUNKaLNIO KaKoro-NMGo OHOIC UMK BCeX NaTeH-
THbIX Mpas.

MexayHapogHbii ctaHgapT MCO/M3K 17011 nogrotosneH Komutetom MCO no oueHke COOTBETCTBUA
(KACKO).

Ot10 nepsoe wusgaHne WCO/MOK 17011 oTmeHsieT u 3ameHsieT pykoBoacTea UCO/MOK 58 u
NCO/M3K 61, a Taioke MCO/MIOK/TP 17010. Takoii nepecmoTp npoBedeH NO 3anpocy MHOMX OpraHoB Mo
aKkpeauTaLum, KoTopble JOMKHbI BbiN 0HOBPEMEHHO COOTBETCTBOBATL TPEBOBAHUSAM TPeX AOKYMEHTOB, B
OCHOBHOM MOBTOPSAOLLMXCSH, HO HEMHOMO pasnuyatcLUXCca.
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BBeaeHue K HauMoHanLHOMY cTaHAapTy Poccunckon ®egepauvm
rocCT P UCO/MIK 17011—2008

B ob6s3aTtenbHoln cdepe opraHbl rocyaapCcTBEHHON BNACTU peanuaytoT 3aKoHbl, perflameHTupyrowme
BbINYCK Ha PLIHOK NpoAyKUMK (BKMoUas ycnyru) B 4actn 6e30nacHOCTU, OXpaHbl 300POBbLSA, OXpaHbl OKpYKato-
e cpeabl, NpegoTepalleHns noaaenkn unn obecneveHns peIHOYHOW cnpaseanuMeocTu. B ao6posonbHoON
cepe MHOTMM OTpPacNsAM NPOMbILLNEHHOCTU NPUXOAUTCA YCTaHaBNMBATL B Npeaenax HauuoHarnbHON 3KoHo-
MUKW, a Takke rnobanbHO CUCTEMBI AMS OLeHKU COOTBETCTBUS U 0406peHUA, HanpaBsrieHHble Ha AOCTWKeHNe
MWUHUMAaNbHOIO TEXHUYECKOTO YPOBHS, BOSMOXXHOCTW CONOCTaBMEHNA, a Takke KOHKYPEHLMN Ha paBHbIX YCNo-
BUAX.

MpeanocbInKo TOProBM Ha PaBHbIX YCNOBUAX ABAAETCA TOT hakT, YTo NpoayKUUs (BKIoYas ycnyru),
ocuumanbHO NPUHATaA B OAHOW 3KOHOMUYECKON crucTeMe, AoSkHa Takke cBo6oAHO obpalyatbes B ApYyrux
Takux cuctemax 6e3 Heo6xo0ANMOCTU NPOXOANTL BCECTOPOHHME MOBTOPHLIE UCNBITAHUS, MPUEMKY, HOBYHO cep-
TUcukaumio n7.4. To NONOXKEHNe cnegyeT UMeTb B BUAY HE3aBUCUMO OT TOro, NonagaeT fin NpoayKuums (BKIto-
4Yaa ycnyru) Lenmkom Unmu 4actuuHo nod TpebosaHua obazaTenbHOro cekropa.

B coBpemeHHOM o6LiecTBe YacTo TpebyeTca aenatb 3asaBnNeHNs B OTHOWEHUM 06 bEKTUBHOTO COOTBET-
CTBMA NpoAayKuuMK (BKNoYana ycnyrn) cneunduumposaHHbiM TpebosaHusaM. OpraHbl No OLEHKe COOTBETCTBUS
(OOC) moryT 06bEKTUBHO KOHCTATUPOBaTb Takoe COOTBETCTBUE. [leATEeNbHOCTb NO OLEHKE COOTBETCTBUS
BkntovaeT B ceba cepTudukaumnio, MHCNEKLUO, UCNBITaHUA U, NPUMEHUTENbHO K HACTOSILLEMY CTaHAapTy,
KannubpoBsky.

Ona nokynatens, perynupytowlero opraHa n obLwecTBeHHOCTU BaXKHO 3HaTb, 4To OOC aBnsaoTCca koMne-
TEHTHbIMW. M0 3TOW NPUYMHE BO3HUKAET He06XoAUMOCTL B 6eCnpUCTPacTHOM YAOCTOBEPEHUM UX KOMNETEHT-
HocTW. Takoe yaocToBepeHWe BO3NaraeTca Ha NOfIHOMOYHbIE OpraHbl N0 akkpeauTaLun, KOTOpble JOIDKHbI
6bITb Henpeay6exaeHHbIMK B 0THOWEHUU OOC U X KNMEHTOB U KOTOPbIE OBLIYHO ABNSIOTCS HEKOMMEPYECKU-
MW NPeanpuUATUSMU (CM. PUCYHOK 1).

Crctema, nogTeepaatoLlas ka4ecTBO YCAyr No oLeHKe cooTBETCTBUSA, NpeaocTaBnsemMblx OOC, gon-
)KHa BblI3blBaTb A0OBEpUe Y NOKynaTenen u perynupyowmnx opraHusauuia. Takas cuctema aormkHa coaencTso-
BaTb MeXAyHapo4HOW TOProBfie Kak CO CTOPOHbI OPraHoB, Perynupyrowmx TOPrositio, Tak U CO CTOPOHbI
npoAaBLOB U NokynaTenei. Kak ana akkpeautaumu, Tak U AN OLEHKA COOTBETCTBUA uaeanbHbIM ABNAETCA
nonyvyeHne akkpeauTaumm (OLeHKU COOTBETCTBUSA) 32 OOUH pa3 B OAHOM MecTe.

Cuctema, cnocobeTBytoLasn MexayHapoaHOW TOProere, MOXeT ycnewHo pabotaTb, ecnu opraHbl No
akkpeanTaunm n OOC yHKLMOHNPYIOT Mo 0bLwmm TpeboBaHWAM, e4MHO0BPasHo U € y4eTOM MHTEPEeCOB BCEX
BOB/EYEHHbIX CTOPOH.

HacTtosawmwii ctaHaapT ycTaHasnueaeT obLime TpeboBaHWsA K opraHam no akkpeautaumn. Ha pervoHans-
HOM 1 MeXayHapOo4HOM YPOBHSIX CO3AaHbl MexaHW3Mbl paBHOMPaBHOM OLEHKW, Gnarogaps koTopbim obecre-
ymBaeTcad cooTBeTCTBME (OYHKLMOHMPOBaHUS OpraHoB MO akkpeautauunm TpeboBaHWsAM HacToALero
cTaHgapTa. Te, KTO NpoLUen Takyto OLeHKy, MOryT cTaTb y4acTHUKaMM1 corfalleHin o B3aMMHOM NpU3HaHnK.
Mepuoanyeckre NOBTOPHbIE OLieHKN obecnevmBatoT NOCTosHHOe cobroaeHue TpeboBaHWN HacTosALLEero cTaH-
AapTa.

YYacTHUKN MHOTOCTOPOHHUX COrnalleHUin 0 B3aUMHOM NPU3HaHWK CTUMYUPYIOT NpoLecc OAHOKPATHON
OLIEHKN COOTBETCTBUS Yepes cornocTasreHe, cpaBHeHne U NPUHATUE ApYr APYroM pesynbTaToB akkpeanTa-
umun. To 03HavaeT, YTo oTnagaeT HeobXxoAMMOCTb OpraHy Nno oLeHKe COOTBETCTBUS, AEACTBYOLLEMY B OAHOW
3KOHOMUWYECKOWN cucTeMe, NoATBEPXKAaTb CBOK akKpeaUTaL Mo B TakoM e 06beMe ¢ MOMOLLbIO APYrnX opra-
HOB MO akkpeguTaL .
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OpraHbl MO aKKPEAUTALMM MPOBOAST OLIEHKY KOM-
OpraH no akkpeautaumm (OA) neTeHTHOCT OOC. OHU MOryT oBrerynTh TOproB-
MO NyTeM NPOABWKEHWUSI B3AUMHOrO MPUSHAHMSA
Pe3ynLTATOB OLEHKA COOTBETCTBMS, BbiAaBaEMbIX

akkpeguToBaHHbiMM OOC. Takas oueHka npuobpe-
TaeT Oonbllee 3HayeHWe, ecnu OHa npoBeaeHa

OueHka komneteHtHoctTu OOC, akkpeauToBaHHLIM B OpraHe no akkpeauTa-
UMK, ABNAIOLLLEMCH YNEHOM COrMalleHus O B3auM-
HOM NPU3HaHWUKM MEXAY OpraHaMu No akKpeauTaLuu.

Y

OOC npoBOAAT OLEHKY COOTBETCTBMA MPOAYKLMM,
OpraHbi Mo oueHke YCNYr ¥ MOCTABIUUKOB HA COOTBETCTBUE TEXHUYEC-
cootBetcTBusi (OOC) KVM yCriosusim n/unu Tpe6osaHmsm.

OLleHKa COOTBETCTBUA

Mpoaykuus
(Brniouas MokynaTenu npuoGpeTaloT nNpoaykTh! (BKNIO4as yeny-
ycnyru) r1), KOTOpbie COOTBETCTBYIOT TEXHUYECKUM YCOBM-
SIM, UMM NOKYNAIOT Y NOCTABLUMKOB, KOTOpble Camm
COOTBETCTBYIOT ONPeAeneHHLIM TpeGoBaHUsM.
Perynupyioume opraHbi MOTYT YCTaHaBnuBarb Ha-
MocTaBLmK 6op TpeboBaHUii ANS NPOAYKLUUA U NOCTABLUMKOB.

MpumeyaHune— TepMuH «NOCTaBLLMK» UCNONB3OBAH Arsl 0603HAYEHNS NPOU3BOAUTENSI NPOAYKLMM (YCIYTN)
PucyHok 1 — CTpykTypHas cxema

BblgeneHHble KYPCUBOM CHOCKW B TEKCTE HaCToALLero ctTaHgapTta npmseaeHsl Ans NOACHEHNA HEeKOTOPbIX
NoSTOXEeHN NMPUMEHEHHOro B HeM MexXX4yHapo4HOoro CtaHgapTa.

Vi
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HAUUWOHANbHBLIAN CTAHOAPT POCCUMCKOW OSGEREPALMUMU

OueHKa coOTBETCTBUA

OBLWMNE TPEBOBAHUA K OPTAHAM MO AKKPEOUTALIUMU,
AKKPEOUTYIOLLIUM OPI'AHbI MO OLIEHKE COOTBETCTBUA

Conformity assessment. General requirements for accreditation bodies accrediting conformity
assessment bodies

HNaTta BBegeHna — 2008—03—01

1 O6nacTb NpMMeHeHus

HacToswmin ctangapt yctaHasnueaeT obwme TpeboBaHUA Kk opraHam nNo akkpeautauuu, NpoBoaaLLIMM
OLEHKY 1 akkpeaUTYoLW MM opraHbl o oueHke cooTBeTCcTBUA (anee — OOC). CtanaapT Takke npurogeH B
KavyecTBe AOKYMeHTa, cogepxallero TpeboBaHus K npoueccy paBHONPaBHON OLEHKU ANnsi MHOFOCTOPOHHWUX
corfnalueHnn o B3aumMmHOM NPU3HaHWW MeXAay opraHammn no akkpeauTauun.

B HacTosilem cTaHaapTe nog opraHamu No oLeHKe COOTBETCTBUSI NOHUMAaKT OpraHn3auuun, npegocTas-
nsoLWmMe yernyri oLleHKN COOTBETCTBUS B ciedytoLmMx 06nacTax: UCNbiTaHUA, MHCNeKumus, cepTudukaums cuc-
TeM MeHedXMeHTa, cepTudukauus nepcoHana, ceptudukaumnsa NpoayKLMmn U, NPUMEHUTENBHO K HACTOALLIEMY
cTaHdapTy, KanubpoBska.

OpraHbl MO akkpeauTaLun, ocyLecTBRSAIOWME CBOKO AeATENBHOCTb B COOTBETCTBUM C TpeboBaHUAMHA
HacTosilero ctaHgapTa, He o6si3aHbl akkpeauToBbiBaTb OOC Bcex BbilenepedYncneHHbIX TUNoB.

MpumMmeyaHune—Ob6wue TpeboBaHUSI K OpraHam Mo OLEHKe COOTBETCTBUSI YCTAHOBIEHbl MeXAyHapoaHbIMK
cTaHgapTamu u pykosogcteamm [1] — [11].

2 HopmaTuBHLIe CCbINKK

Cnegytowme HopMaTUBHbIE CChINKM ABNSOTCA 06513aTeNbHBIMU AN NPUMEHEHUSI B HACTOSILLEM CTaH-
AapTte. [Ins 4aTMpoBaHHbIX CCEINOK MPUMEHUMEI TONLKO yKasaHHble u3gaHua. [na HegaTUupoBaHHbIX CCbINOK
HeobXo4MMO MCNoMb3oBaTe camoe MocnedHee U3daHne HOPMAaTUBHOIO [AOKyMeHTa (Bkntovas nobble
ronpasku).

MCO 92000:2000 Cucrembl MeHemxMeHTa kadyecTsa. OCHOBHbIE MOMOXEHMS 1 CNoBapb

MCO/M3K 17000:2004 OueHka cooTBeTcTBMSA. CrioBapb 1 06LMeE NPUHLAMDI

MCM:1993 MexayHapoaHblii CrioBapb OCHOBHBIX U 0BLLMX TEPMUHOB B MeTpornorun®)

3 TepMuWHbI U onpeaeneHus

B HacTosleM cTaHgapTe NpUMEHEHbI TEPMUHBI C COOTBETCTBYHOLLUMMUA ONPeAEneHNsAMMU, KOTOpbIE AaHbl
B MCO/M3K 17000. Ecnu TepMuHBI U onpedeneHusl He BKHOYEeHbl HXM B HACTOSALIMIA CTaHAapT, HU B
NCO/M3K 17000, To NpMMeHSIIOT TePMUHBI U onpedeneHuns MCO 9000 nnm MCM. Ecnu npuBeaeHbl pasHble

1) MexdyHapodHili crioeapb 0CHOBHBIX U OBLUUX MEPMUHOE 8 MemposoauU rnod20mosiieH credyouumu opaaHu3a-
yusamu: MexdyHapodHsim Gropo mep u eecos (MEMB), MexdyHapoldHol anekmpomexHudeckol komuccuel (MIK), Mex-
OyHapoOHoU gpedepayueli o knuHudeckol xumuu u nabopamopHol meduyure (MOKX), MexdyHapoOHol opaaHu3sayuel
o cmaxBGapmusayuu (MCO), MexdyHapoOHbIM coro30M meopemuyeckol u ripuknadHol xumuu (UFOMAK), Mexdyrapod-
HbIM COH30M meopemuyeckoll u npuxnadHoll cousuxu (UFOTATT) u MexdyHapoldHoll opzaHusayueli 3akoHoBamesnsHol
memponoauu (MO3M).

U3paHne odmumansHoe
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onpegeneHus Ans  cneumanbHbIX METPONOrMYECKUX TEPMUHOB, TO MpeanovTUTeNbHbl TEePMUHBI,
onpegernexHsle 8 MCM.

3.1 akkpepuTtauua: lNoaTBepXaeHNe COOTBETCTBUA TPeTbelW CTOPOHOMW, OTHOCSAILEECA K opraHy no
oLleHKe COOTBEeTCTBUS, crnyxallee opuunanbHbBIM CBUAETENbCTBOM €ro KOMNETEHTHOCTU ANA BbIMOMHEHUs
KOHKPEeTHbIX 3aday Mo oLeHKe COOTBETCTBUS.

3.2 opraH no akkpeguTauumn: NMONHOMOYHBIN OpraH, NPOBOAALLNIA aKKpeauTaLUnio.

MpumeyaHue— OBbMHO NONMHOMOYMS OpraHa No aKKPEAUTALMKN UCXOASAT OT NPaBUTENbLCTBA.

3.3 noroTun opraHa akkpegutTauumn: OmGnema, ucnonb3yemasa opraHoMm Mo akkpegutTauuum Ansa
cobCcTBEHHON MaeHTUdMKaLNN.

3.4 atrecTtaT akkpepauTaumu: OduumanbHbIN 4OKYMEHT NN KOMNSIEKT AOKYMEHTOB, NOATBEPXAato-
WA akkpeauTaL Mo B onpeaerieHHon obnacTtu.

MprnmeyaHune— TepMnH «Mapka» OCTaBnNeH B pesepee ANsi UHANKALUW NPSIMOTO COOTBETCTBUS 9KOHOMMUYEC-
Koro ob6bekTa Habopy onpeaeneHHbIX TpebGoBaHUN.

3.5 3Hak akkpeguTauuu: CUMBON, NPUCBaMBAEMbIil OPraHOM Mo akkpeauTaLmMK U NpeaHasHauYeHHbINR
ANs TPUMEHEHWS OpraHamm Mo oLeHKe COOTBETCTBUA B LLeNAX AeMOHCTPALIMU CBOETO aKKpeaTOBaHHOro CTa-
Tyca.

3.6 anennauuAa: 3anpocopraHano oueHKe COOTBETCTBUSA O NepecmMoTpe HeGnaronpUSATHOro peLeHus,
MPMHATOro OpraHoM Mo akkpeauTaLnm B OTHOLLEHWW ero (OpraHa no oLeHKe COOTBETCTBMSA ) XeraeMoro ctaryca
aKkpeauTaLmn.

MpwnmeyaHwne— HebnaronpusaTHoe pelweHne BrovaeT B cebs cneayioulee:
- OTKa3 B NpremMe 3asiBKK;

- 0TKa3 NpoaoIKaTh NPOLECC OLEHKN;

- TpeboBaHns 0 NPOBEAEHNN KOPPEKTUPYIOLNX AENCTBUN;

- U3MeHeHus1 B 06racTu akkpeautaumm;

- pelenust oTkaszaTb, NPUOCTAHOBUTL UK OTO3BaTb AKKPeaUTaUMIO;

- nioboe apyroe AencTBUE, KOTOPOE MewaeT NPMoGpeTeHnio akkpeguTauun.

3.7 oueHka: [MpoLiecc, opraHM3yeMblii OpraHoM No akKpeaUTaUun C LeMnbio OLIeHUBaTb KOMMEeTeH-
THOCTb OpraHa no oLieHKe COOTBETCTBMS Ha OCHOBE OMpeAerieHHOro(bix) ctaHaapTa(os) U/unu Apyrux Hopma-
TUBHBIX AOKYMEHTOB W ANs onpeaeneHHon obnactu akkpeaurauuu.

Mn pumMeyaHune—OueHka KOMNETEHTHOCTU OPraHa Mo OLEHKE COOTBETCTBUSA BKINIOYAET B CeO6s OUEHKY KoMmne-
TEeHTHOCTW NO BCeM npoueaypam opraHa rno oueHke COOTBETCTBUS, BKIIOWas KBaJ'IMCbMKaLlMIO nepcoHana, 060CHOBaHHOCTb
NPUMEHAEMbIX METOA0B N pe3ynbratoB OLEHKN COOTBETCTBUS.

3.8 akcnepTtnoakkpegutauuu: J1Lo, Ha3HAYEeHHOE OPraHoOM NO akkpeaUTaLMK AnA OLEHKU opraHa no
oLeHke cooTeeTcTBUA 6e3 NOCTOPOHHEN MOMOLLM UINK B COCTaBe 3KCNEPTHOW rpynnbl.

3.9 xano6a [npeTeH3unA]: HeyaoBneTBOPEHHOCTb, BbIpaKeHHAs NULOM UNKU opraHu3auuen B agpec
opraHa no akkpeguTaLMn, UMetoLLiasl OTHOLLEHWE K AeATENIbHOCTU 3TOrO OpraHa Uiv akkpeaUTOBaHHOro opraHa
no oueHke cooTBETCTBUA U TpebytoLlaa oTBeTa.

3.10 opraH no oueHke cooTBeTCcTBUS; OOC: OpraH, okasbiBaoLWUiA yCnyru no oLeHke CoOoTBETCTBUSA,
KOTOPbIN MOXeT BbiTb 06BLEKTOM akkpeauTaLuu.

M pwnmeyaHun e— Cokpawenne «OOC» B HacTosILEM CTaHQAPTE NPUMEHUMO K 3asIBUTENIO UMW aKKPEAUTOBAH-
HbIM OpraHam Mo oLeHKe COOTBETCTBUSI, ECIM HE yKa3aHO UHOoe.

3.11 koHCynbTUpOBaHUe: YyacTue B KakoW-NMbo AesATeNbHOCTM akKpeauTyeMoro opraHa no oLueHke
COOTBETCTBUA, NoAsiexallei akkpeauTaumm.

lMpumepnbi:

- mod2o0moseKa uinu ebinycK pykoaodcme unu npoyedyp ons 00C;

- yyacmue 8 pabome unu cucmeme MeHedxmenma OOC;

- 8bl0a4Ya KOHKPEeMHbIX PeKoMeHOayull unu cneyuanbHoe obyvyeHue, HanpaesieHHoe Ha pa3pabomky unu
@HedpeHue cucmembl MeHedxmeHma u/unu obecnevyexnue komnemenmuocmu O0C;

- 8bI0a4ya KOHKpeMHbIX pekoMeHOayuli unu cneyuansHoe o6y4eHue ns paspabomku u eHeOpeHus npoye-
dyp 0OO0C.

3.12 TexHuUYeckui# akcnepT: JlULO, HA3HAYEHHOE OpraHoM No akKpeaAUTaL MM ANA KOHCYNbTUPOBaHUA B
cneunanbHbIX 06racTsIX 3HaHUIA UNK Anst 3KCnepTu3 B 0bnactu akkpeguTauuu, NOABEPraeMon OLIEHKE.
3.13 akkpepuTauus B AoNONHUTeNbHOU o6nacTu: lMpouecc pacwupeHusa o6nactu akkpeauTaLuu.
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3.14 3auHTepecoBaHHble CTOPOHLI: CTOPOHLI, MPOSIBASIOWNE MPSIMOA UMM KOCBEHHBIA UHTEpeC K
akkpeauTauun.

MpumMmeyvaHwue—IlpAaMon nHTepec o03Ha4YaeT UHTEpPEC TeX, KTO NPOXoauT akKpeauTauulo; KOCBEHHbIN UHTe-
pecC — UHTEepecC Tex, KTO uCnonb3yeT yCnyrn No OUeHKe COOTBETCTBUA UINN nornaraetTcs Ha HUX.

3.15 Bepywumn akcnepT: SKCNepT NO akkpeAUTauuKn, Ha KOTOPOro BO3MOXeHa OTBETCTBEHHOCTbL 3a
DeATeNbHOCTL NO KOHKPETHOWN OLEHKe.

3.16 cokpalweHue ob6nactu akkpeguTauuu: NpoLecc OTMeHbl akkpeauTauum Anst 4yactu obnactu
akkpeauTauun.

3.17 obnacTb akkpeauTauumn: KoHKpeTHbIE YCIyrino OLEeHKe COOTBETCTBUS, ANsi KOTOPLIX akkpeauTa-
uns 3anpoLleHa unu yxe BblgaHa.

3.18 UHCNEeKUWOHHbLIN KOHTpONb: Habop BUAOB AeATENbLHOCTU, KPOME NOBTOPHOW OLEHKU, MO KOHTPO-
N0 HeNpepbIBHOMO BLINOAHEHUS aKKpeAUTOBaHHBIM OPraHOM Mo OLieHKe COOTBETCTBUSA TpeboBaHWI K akkpeau-
Tauuu.

MpwumedaH e — MHCNEeKUMOHHBIN KOHTPOb BKIlouaeT B cebs HabniogeHue 3a oueHKamy Ha MECTE U IpYTYio
HaA30pPHYI0 AATENbHOCTL, HANPUMEP cneayloulee:

a) 3anpocsbl OT opraHa no akkpeautaumm B OOC no Bonpocam, KacaloWwmmcsl akkpeauTauum;

b) 0630p 3ansneHnn OOC B 4acTu, kacaloLWEencs akkpeauTaLum;

¢) TpeboBaHusa k OOC npeaocTaBuTb JOKYMEHTbI M OTHETHLIE MaTepuarbl (HanpuMep, OTYETHI ayaUTOB, pe3yrbTa-
Thl BHYTPEHHEro KoHTpons kavectsa ycnyr OOC, 3anucu xano6 [npeTeH3uit], 3anucuy no aHanu3ay co CTOPOHbI
pyKoBOACTBA);

d) mMoHuTOpUHr cbyHKUMoHnposaHuss OOC (Hanpumep, pe3yrnbTaThl y4acTusi B NpoBepKax kBanudukauum).

3.19 npuocTtaHoBKa akkpeguTauuu: [Npouecc BpeMeHHOro NnpusHaHus akkpeauTauum HeoencTeu-
TenbHON ANs BCen unu YacTu obnactu akkpegutaLuu.

3.20 oTmeHa gencTBUA akkpeauTauuu: [Npolecc NONHOW OTMEeHbl AEACTBUA akkpeauTaLnu.

3.21 HabnwopgeHue: HabnogeHue 3a opraHOM Mo OLLEeHKe COOTBETCTBUS, MPEAOCTABNSAOLMM YCIYTn Nno
oLleHKe COOTBETCTBUSA B Npeaenax ceoen obnact akkpeautauun.

4 OpraH no akkpeautTauum

4.1 MNpaBoBasi OTBETCTBEHHOCTb
OpraH no akkpeguTauum gormkeH BbiTb 3aperncTpupoBaHHbIM HOPUANYECKAM NTALLOM.

MpumeyaHune—paBuTenbCTBEHHbIE OpraHbl No akKpeaUTaLMU CHUTAIOT IOPUANYECKMM NMLOM Ha OCHOBE MX
npaeBuTeNbCTBEHHOIO cTatyca. Ecrnn npaBuTenbCTBEHHBIN OpraH Mo akkpeaMTaunm SBMAETCs YacTbio 6onee KpynHoro npa-
BUTENbCTBEHHOIo opraHa, 1o NpaBUTENbCTBO HECET OTBETCTBEHHOCTbL 3a VI,EI,eHTVI(bVIKaLI,VIPO opraHa rno akkpeautaumm B TOM
CMbICIe, YTO He BO3HMKaET «KOHMNUKT MHTEPECOB» C nNpaenTenbcTBeHHbIMM OOC. Takow opraH no akkpeguTaumm npume-
HUTENBbHO K HACTOAWEeMY CTaHOapTy CYUTaIOT OPUONYECKUM NTNLIOM.

4.2 CtpykTypa

4.2.1 CTpykTypa 1 geaTenbHOCTb opraHa no akkpeautauum AomkHel obecrneumsaTh AOBepUe K NpoBe-
OEHHBIM UM akKkpeauTaLmsm.

4.2.2 OpraH no akkpeanTauum gomxeH obnagartb NOHOMOYNSMU U OTBEYaTb 3a CBOW peLleHus, UMeto-
LLMe OTHOLLEHWe K akkpeanTaLunn, BKIoYvas Bblaady, coxpaHeHue, MprocTaHoBKY M OTMEHY AIeCTBUS akkpean-
Tauun, paclumpeHue nunm cokpalleHme obnactu akkpeamTaumm.

4.2.3 OpraH no akkpeguTaLuuuM OOMKEeH UMeTb onuncaHue cBoero oguumanbHoro craTyca, BKtovas
dhamnnum ero BnagenbLeB, €Criv 3To IPUMEHUMO, a B NPOTUBHOM criyvae hamunnm nuu, ynpasnsaoLwmnx opra-
HOM MO aKKpeanuTaLmu.

4.2.4 OpraHx no akkpeauTaunm 4OMMKEH NoaTBepXaaTh AOKYMeHTaMn 0683aHHOCTH, OTBETCTBEHHOCTb U
MOMHOMOYUA CBOErO BICLLIETO PYKOBOASALLEro 3BeHa U Apyroro nepcoHara, CBA3aHHOro ¢ opraHoM no akkpeau-
Tauum U cnocobHOro BNUSATL Ha KAYECTBO akkpeanTaLmu,

4.2.5 OpraH no akkpeaunTaummn A0IKEH NaeHTUULMPOBaTL BhICLIEE PYKOBOACTBO, HaJeneHHoe npasa-
MU 1 OTBETCTBEHHOCTbLIO 32 OCYLUECTBNEHME CrieayHoLLEero:

a) paspaboTKy NOMUTUKK, OTHOCALLIEICA K IeATENbHOCTU opraHa Nno akkpeauTauuu;

b) Hagsop Hapg peanusaumein NPUHATON NOMNTUKA U METOA0B PaboThl;

) Hagsop Hag pMHaHCcaMKM opraHa no akkpeauTauumu,
) NPUHATWE peLueHUn Mo akkpeaMTaLuu;
) 3aKIoYeHne KOHTPaKToB;

® OO0
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f) nepedadvy noOAHOMOYMUIA KOMUCCUSIM UM OTAEMNBHBIM LLAM NPU HEOGXOAUMOCT W MPOBOANTL onpeae-
NEeHHYI AesATENbHOCTb OT UMEHU BbICLLErO PYKOBOASILLIETO 3BEHA.
4.2.6 OpraH no akkpeauTaLMmn AOMMKEH MMETb BO3MOXHOCTb, NP1 HeobxoanumocTu, npnberats K akcnep-
Tse ans obeyxaeHns BoNpocoB, HEMOCPEACTBEHHO OTHOCSALLMXCH K ero AesTeNbHOCTA Mo akkpeauTaumuu.

MpwumeyaHue— Heobxoaumas skcneptmaa MOXET BbiTh AOCTYNHA Yeped oAHY Unu Gornee KOHCYNbTAaTUBHYO
KOMUCCHIO (BPEMEHHYIO NN MOCTOSHHYI0), K& Aas U3 KOTOPbIX MMEeT CBOo 06NnacTb OTBETCTBEHHOCTH.

4.2.7 OpraH no akkpeguTaLm AOKEH UMeTb hopMarbHble MpaBuia HasHaYeHNs, TOCTaHOBKM 3aaay 1
paboTbl KOMUCCHIA, BOBMEKaeMbIX B NMPOLIECC akkpeauTaL M1, U 40SHKEH UAEHTUGULMPOBATL CTOPOHbI, y4acTBY-
toLLMe B 3TOM npoLiecce.

4.2.8 OpraH no akkpeguTaunm oHKeH 4OKYMEHTMPOBATL CBOH CTPYKTYPY, MOKa3aB cXeMy NofTHOMOYMIA
1 OTBETCTBEHHOCTH.

4.3 BecnpucTpacTHOCTb

4.3.1 OpraH no akkpeauTaLum AoSKeH 6bITb OpraHU30BaH 1 ynpasnsieM Takum o6pasom, Ytobbl obecne-
YNTb 0O BEKTUBHOCTL U BECNPUCTPACTHOCTL CBOEN AeATENbHOCTU.

4.3.2 Ins obecneyeHus GecnpucTpacTHOCTH, a Takke ANA paspaboTkn U peanusauni NPUHLAMNCE U
NOMUTUKUA CUCTEMBI aKKpeauUTaLuM opraH no akkpeauTaunm 0IMKeH UMeTb JOKYMEHTUPOBAHHYHO AEeNCTBYHO-
LY CTPYKTYpY, MpedoCTaBrsowWyd BO3MOXHOCTb 3h(peKTUBHOrO y4acTusi 3aMHTEPECOBaHHBIX CTOPOH.
OpraH no akkpeauTaLmMmn gomkeH obecnevmsaTts c6anaHCMpoBaHHOE NPeACTaBUTENbCTBO 3aUHTEPECOBaHHbIX
CTOpOH 6e3 AOMUHMPOBAHUA KaKoW-nMGO 0QHON CTOPOHbI.

4.3.3 Monutuka n npoueaypbl opraHa no akkpeauTaLum He OOSKHbI ObITb ANCKPUMUHALMOHHBIMK, a
agMUHUCTpaTUBHOE YNpaBneHne He AoMKHO BbITb NpeaB3sThiM. OpraH no akkpeavTauum AorpkeH obecneunTb
AOCTYM K CBOUM ycryram Ansi BCex 3asiBUTENe N, Ybn 3anpockl No akkpeauTalumy nonagatoT B ero obnactb aes-
TeNbHOCTU (CM. 4.6.1) N orpaHNYeHniA, onpeaeneHHbIX NOAUTUKOR 1 MpaBuiaMu 3Toro opraxa. JJocTyn He Aos-
XeH 6bITb 06ycnoBneH pasmepom sassuTens — OOC unu YNeHCTBOM B Kakoi-nvbo accoLmalmm unu rpynne.
AKkpeauTauns He AorxkHa 3aBuceTb OT Yicna yxke akkpeautoaHHbix OOC.

4.3.4 Becb nepcoHarn opraHa no akkpeautawuum U KOMUTETbI, KOTOpble MO 6kl NOBNUSTL Ha Npouecc
akkpeauTaLuum, OOMMKHbI AeAcTBOBaTb 06 BEKTUBHO U AOMKHBI ObITb CBOGOAHBIMU OT NMIOBOro KOMMEPYECKOro,
drHaHCOBOro UNN APYruX oKasblBaeMblX AaBIEHNA, KOTOpble MO 6bl HapywWKUTbL BecnpucTpacTHOCTb.

4.3.5 OpraH no akkpeguTauumn gomkeH o6ecnevynTb NPUHATUE KAXKAOTO pELLEHNUS NO akkpeauTaLMmn KoM-
NMETEHTHBLIM NNLOM (NUaMN) NN KOMUTETOM (KOMUTETaMK), OTIIMYHBIMU OT OCYLLECTBASIBLLMX OLEHKY.

4.3.6 OpraH no akkpeanTaLmmn He AOSKeH npeanarath Kakyto-nubo ycnyry, kKoTopasi BnusieT Ha ero 6ec-
MPUCTPACTHOCTb, HAaNPUMep:

a) Te ycnyru no oLeHKe CoOTBETCTBUS, koTopble nNpedocTtaensaeT OOC, unn

b) KoHcynbTupoBaHue.

[edATenbHOCTL opraHa no akkpeauTaunn Henb3as NpeacTaBnaTh kak CBA3AHHYIO C Aaqel KOHCYMbTal i,
He cnepgyeT coobLlaTth Unun nogpasymeBaTb HAYEro, YTo Morno 6bl Npegnonarate 6onee NPOCTyto, Nerkyo,
BbICTPYIO MU MEHEE AOPOTYH0 akKpeaMTaL Mo, eCrin B 3TOT NPOoLLecC BOBEYEH onpeaeneHHbIA YenoBek Unm npo-
BeIeHO KOHCYMbTUPOBaHMeE.

4.3.7 OpraH no akkpeaunTaLum AoMmMKeH NPUHATL BCE Mepbl 418 TOro, YTo0bl AeATeNbHOCTb POACTBEHHBIX
opraHvsauuii He KoMmrpomeTupoBana KoHMAeHUUansHOCTb, 0OBLEKTUBHOCTL M BecnpucTpacTHOCTL ero
akkpeauTaLuid. PogcTeeHHas opraHMsaLms MOXeT, 04HaKo, NPeanoXuTb KOHCYbTaL MM unm npeaocTaBuTb Te
YCNyru rno oLeHKe COOTBETCTBUS, KOTOPbIe AaHHBIA OpraH Mo akkpeaMTaunn akkpeanTyeT, Npu YCroBUn, UTO
poACTBEHHasn opraHnsauuns (Mo OTHOLLEHUIO K opraHy Mo akkpeauTauumn) MMeeT:

a) Apyroe BbicLLee PYKOBOACTBO ANsl AeATENbHOCTU, U3NOXKEHHON B 4.2.5;

b) apyroi nepcoHan, Yem BOBMNEYEHHLIN B NPOLECChl MPUHATUS PELLUEHNA MO akKpeaUTaLnum;

C) OTCyTCTBME BO3MOXHOCTU BIVAHUSA Ha BbIXOAHbIE AaHHbIe OLIeHKN MpK akkpeauTauum n

d) coBeplleHHO Apyroe HauMeHoBaHue, NoroTUrbl U CUMBOJILI.

OpraH no akkpeauTaLlum Npy y4acTn 3anHTepecoBaHHbIX CTOPOH, Kak M3NoXeHO B 4.3.2, AOMKeH BbIsiB-
NATb, aHanM3npoBaThb U NOATBEPXAaTb AOKYMEHTaNnbHO OTHOLUEHWSA C pOACTBEHHBIMU OpraHn3aLusiMun, YTobbl
onpeaenqTs NoTeHUnanbHblA KOHUKT MHTEPECOB HE3aBNUCUMO OT TOTrO, BO3HUKAET NI OH B CaMOM OopraHe rno
akkpeauTaLMm Unu n3-3a 4edTenbHOCTU CBA3aHHbIX C HUM opraHmsaumii. Ecnn KoHpAMKT MHTepecoB naeHTu-
drumpoBaH, To A0MKHbI BbITb MPUHATLI COOTBETCTBYOLLIEE MepbI.

MpumeyvyaHue 1— PoacTBeHHON OpraHM3auuel sIBNAeTCs IopUaNHECKOe NULOo, KOTOPOE CBA3AHO C OPraHoM
no akkpeauTauum obLern coBCTBEHHOCTBIO UMM KOHTPaKTHLIMM JOTOBOPEHHOCTSIMM, KaK ykasaHo B 4.1.

Mpnmevanune 2— OTaenbHYIO YacTb NPaBUTENbCTBA, BHE MPaBUTENBCTBEHHOIO OpraHa no akkpeauTauum co-
rnacHo 4.1, cuMTaloT poACTBEHHOW OpraHu3auven.

4
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4.4 KoHduaeHumnanbHOCTb

OpraH no akkpeauTaLu1 40PKeH UMeTb afeKBaTHbIe AOrOBOPEHHOCTH MO COXpaHeHUIo kKoHduaeHUans-
HOCTU UHpOPMaLIMK, NONMYYEHHOM B NpoLecce ero AeATeNbHOCTU NO akKKkpeaUTaLMK Ha BCEX YPOBHSIX, BKITloYast
KOMUTETBI, BHELLIHNE OpraHU3aLm n oTAeNbHLIX NtoAen, ASNCTBYIOLLMX OT ero uMeHn. OpraH no akkpeautauum
He AOoMKeH packpbiBaTb KOHbUAEHLMaNbHY nHgpopmaumio o kKoHkpeTHoM OOC 3a npegenammn camoro opraHa
6e3 nucbMeHHoro paspelueHust atoro OOC, kpoMe cnyyaes, koraa 3akoH TpebyeT, YToObl Takas uHopMaLms
cTana oTkpbiTon 6e3 kakoro-nnbo cornacus.

4.5 O6a3arenbcTBa U pUHAHCUpPOBaHUE

4.5.1 OpraH no akkpeaMTaLmmn AoSDKeH NpegyCcMOoTpeTb Mepbl Mo o6ecneveHnto 0TBETCTBEHHOCTH, SABIISH-
oWenca pesynbTaTtom ero AesiTenbHOCTU.

4.5.2 OpraH no akkpeaMTaLumn 4oSPKeH UMeTb (hMHAHCOBbIE PeCypChbl, NOKa3aHHbIe B BEAOMOCTAX U/Unn
AoKyMeHTax, Heobxoaumble Ans ynpaseHus CBoel AeaTenbHOCTbo. OpraH No akkpeauTauum A0MKeH UMeTb
onucaHue UCTOYHUKa(oB) foxoaa.

4.6 [eATenbHOCTb MO aKKpeaUTaLUU

4.6.1 OpraH no akkpeauTaLu1 AOIDKEH YEeTKO OnucaTh CBOIO AEATENLHOCTb NO akkpeanTaLumnu, CChinasch
Ha COOTBETCTBYIOLME CTaHAapThl, PyKOBOACTBA UMK Apyrve HOpMaTUBHbLIE AOKYMEHTHI.

4.6.2 OpraH no akkpeguTauuM MOXeT NMpUHUMAaTb AOKYMEHTbl, onpeaensiowmne ero AeaTenbHOCTb,
nunu yyactsoBaTh B UX paspaboTke. OpraH no akkpeauTaumm AoHkeH yaAoCTOBePUTLCA B TOM, UTO Takue OOKY-
MeHTbI 6blrm pazpaboTaHbl KOMATETaMU UNK cneuuanucTamm, obnagawmnmm Heob6xoa4nMMon KOMNETEeHTHOC-
TblO, @ B COOTBETCTBYIOLUMX Clyyasix C YydacTMeM 3auHTepecoBaHHbIX cTopoH. Mpu goctynHocTu
MeXayHapoOHbIX AOKYMEHTOB criefyeT BOCMOSb30BaTbCA UMW,

4.6.3 OpraH no akkpeguMTauumM ormkeH paspaboTaTb Npoueaypbl 451 pacluMpeHust CBoen AesTenbHoC-
TUW pearnpoBaHnsa Ha NOTPeBHOCTU 3anHTEepPECOBaHHbBIX CTOPOH. BO3MOXHBIMU 311IeMeHTaMu 4151 BKIIOYEHUS B
3TU Npoueaypel MOTyT ObITh cnegyolme:

a) aHanus cBoel TeKyLen KOMNETEHTHOCTU, FOTOBHOCTU K paclUMPEHWIo, pecypchl U T.4. Ans AesTernb-

HOCTK B HOBOI obnacTu;

b) oueHka n npMMeHeHWe 3KCNepTU3 OT APYrMX BHELWHUX UCTOYHUKOB;

C) oueHuBaHWEe NOTpeBHOCTU B MPUMEHEHUN AOKYMEHTOB, ONpeaenalolmMX AeATeNbHOCTb opraHa no

akkpeauTauun;

d) nepBoHavanbHbIA Noa6op n 0byyeHne aKcnepToB Mo akKkpeauTauuu;

e) obydeHune WTaTHbIX pabOTHUKOB OpraHa No akkpeauTauuu B HOBOM o6nacTu.

5 MeHepXMeHT

5.1 O6LWue nonoxeHus

5.1.1 OpraH no akkpeguTaLu1 AormkeH paspaboTaTtb, BHeAPUTb U NOAAEPKUBATL CUCTEMY MEHEPKMEH-
Ta, a Takke HenpepbIBHO NoBLIWaTh ee 3PEKTUBHOCTL B COOTBETCTBUM C TPeOOBaHMAMN HACTOSILLEro CTaH-
fapTta. TpeboBaHUsA K CUCTEME MeHeKMeHTa, KOTopble Y4uTbiBaloT ocobylo crneunduKy opraHoB Mo
akkpeauTauuu, onpeaeneHsl B 5.2—5.9.

5.1.2 EcnnHacTtosiwmii ctaHgapT TpebyeT, 4Tobbl opraH No akkpeauTaLmMm UMes Uiy ycTaHoBUI NpoLe-
Aypbl, 3TO 03HAYaET, YTO AaHHbIe NpoLieAypbl A0MKHBI GbITb AOKYMEHTUPOBaHLI, BHeAPEHbI U noaaepXuBaTbea
B paboyem COCTOsIHMK, @ B UX OCHOBE [I0SPKHA NexaTb COOTBETCTRYHLWAsA chopMynMpoBaHHas NouTUKa.

5.2 Cuctema MeHeKMeHTa

5.2.1 Bbicluee pykoBOACTBO OpraHa No akkpeanTaLum AoHKHO onpeaeniTb U 10KyMeHTanbHo NoaTeep-
AUTb NONUTUKY W 3a1auu, BKIlOYas NONUTUKY B 06nacTu kayecTsa, AN cBoei aeatenbHocTU. OHO A0MKHO
npeAcTaBUTb AoKasaTeNbCTBA CBOEro 0653aTeNbCTBa B OTHOLLIEHWM KauecTBa U COOTBETCTBUA TpeBoBaHAM
HacToswWwero cTaHaapTa. PykoBoAcTBO A0MKHO 06ecneunTb 3dpeKTUBHBIN yueT NoTpeBHOCTeN 3anHTepeco-
BaHHbIX CTOPOH, @ Takxke YAOCTOBEPUTLCA, YTO NOMNUTUKA SABNSIETCS MOHATHOM, peanusyeTcsa u noanepxusaet-
Cs Ha BCeX YPOBHSIX opraHa o akkpeauTauuu. PykoBoACTBY crnielyeT CTaBUTb M3MEPUMBIE U CorflacyemMble ¢
NONUTUKOW opraHa o akkpeauTaLun Lenu.

n punmeyaHune — OpraHbl no akkpegutTauum, nognucaslume cornaweHune 0 B3aaMmMHOM NPU3HaHUKU, MOTYT CCbl-
naTtbCcs B CBOEW MONUTUKE Ha 06s13aTenbCcTBa No 3TOMY cormnatlueHuio.

5.2.2 OpraH no akkpeaUTaLumM AOSMKEH UMETb CUCTEMY MeHeXKMeHTa, COOTBETCTBYIOLLYIO TUMY, obnac-
T 1 06beMy BbiNonHsiemoi paboTbl. Bce NpumeHsieMble TpeGoBaHUA HACTOSALLEro cTaHAapTa AOMKHbI BbiTh

5
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yKasaHbl U cobnioeHbl B PyKOBOACTBE UM COOTBETCTBYOLLUMX AOKYMeHTax. OpraH no akkpeauTaumn 4omKeH
obecnevnTb 4OCTYMN CBOErO NepcoHana K UHCTPYKLMAM U COOTBETCTBYHOLLMM AOKYMEHTaM, a Takke adpeKTmB-
HOe BbINOSIHEeHWe npoLeayp CUCTEMBl MEHEIXKMEHTA.

5.2.3 BblIcllee pykoBOACTBO OpraHa rno akkpeauMTaumMn 4OMKHO Ha3HauYUTb OQHOMO U3 YNIeHOB PYKOBOA-
CTBa, KOTOPbI, HE3aBUCUMO OT APYrMX 06S3aHHOCTEN, AOIKEH HECTN OTBETCTBEHHOCTb M UMETL NOMTHOMOYNS C
Lenbto:

a) obecnevnTb paspaboTky npoLeayp, Heo6xoaUMbIX AN PYHKLNOHUPOBAHUSA CUCTEMbI MEHEKMEH-

Ta, u
b) OoknagbiBaThb BeICLLIEMY PYKOBOACTBY 0 (PYHKLMOHUPOBAHUN CUCTEMbl MeHeaxMeHTa 1 ntoboi Heob-
XOAMMOCTU ee yNnyylleHus.

5.3 YnpaBneHue gokymMmeHTauuen

OpraH no akkpeguTaLm 40MKEH YCTaHOBUTL NpoLeaypbl ynpaBieHnsi BCeMy A0KYMeHTaMu (BHYTPEHHM-
MW 1 BHELLIHAMM), KOTOPbIE UMEOT OTHOLLEHWE K ero AeATeTbHOCTM NO akkpeanTaunn. YkasaHHble npoueaypsbl
OOIMKHbI onpedensTe NOPAAcK, NO3BONSALLNIAL

a) yTBepXxaaTb AOKYMEHT Ha afieKBaTHOCTb A0 ero UCnosb30BaHNs;

b) nepecmaTpuBaTh, NPU HEOBXOANMOCTU aKTyann3MpoBaTh 1 NepeyTBePXAaTh 4OKYMEHTH;

c) obecneunBatb UASHTUMDUKALNIO USMEHEHNIA U TEKYLLEro cTaTyca JOKYMEHTOB;

d) obecneunsaTb 4OCTYNHOCTL COOTBETCTBYOLLUMX BEPCUN NPUMEHSIEMbIX JOKYMEHTOB NepcoHany, noa-
paaYMKaM, skcnepTam no akkpeanTaLmum U TEXHUYECKUM 3KCriepTaM opraHa no akkpeauTauum, a Tak-
ke OOC B MecTax NCNornb3oBaHus;

e) obecnevnBaTb COXPaHHOCTb AOKYMEHTOB B pa3bopynBOM 1 NnerkopacrnosHasaeMoM Buae;

f) npegpoTBpawaTth HenpegHaMepeHHOe UCNOMb30BaHNE YCTapeBLLNX JOKYMEHTOB U naeHTUdbuumnpo-
BaTb MX COOTBETCTBYOLUMM 06pa3oM, ecrn JOKYMEHTbI COXPaHsATCA ANA kakou-nnbo uenn, u

g) oBecneunsarts, rae 3To HeobxoAMMO, KOHPUAEHLMANBHOCTL JOKYMEHTOB.

5.4 3anucu

5.4.1 OpraH no akkpeauTaLmmn AomKeH paspaboTaTth npoueaypsl Ans naeHTudgmkaumu, cbopa, nHaekca-
unun, gocTtyna, BeaeHus anros, XxpaHeHUs, TEXHUYeCKOro obecneyeHnst U yHUHTOXEHNSI CBOUX PErmcTpaLvoH-
HbIX JaHHbIX.

5.4.2 OpraH no akkpeauTauum gomkeH paspaboTtartb npoueaypbl N0 COXpaHeHUo IOKYMEHTOB Ha Nepu-
o[, COOTBETCTBYHOLUUI ero 06513aTeNbCTBAM NO KOHTPaKTaM U NPaBoBbLIM HOpMaMm. [lOCTYM K 3TUM perucTpauu-
OHHBIM AaHHbIM AOMKeH 6biTb COBMECTUMBIM ¢ MepaMu obecneveHns KoHOUAEHUNANbLHOCTU.

5.5 HecooTBeTCTBUA U KOPppPEKTUpYoLne AeUCTBUA

OpraH no akkpeguTauuu AOIDKEH YCTaHOBUTL Npoueaypy naeHTudukaumn n ynpasneHna HecooTseT-
CTBUSIMA B CBOMX COBCTBEHHbIX onepauuax. OpraH no akkpeautaumm AoSMKeH Takke B HE0BX0AUMbIX CryYasx
NpUHUMaTbL Mepbl MO YCTPaHEHMWIO NPUYNH HECOOTBETCTBUN ANA NPpeaoTBpaLLeHUS UX NOBTOpeHUA. KoppekTu-
pytoLme AeACTBUSI AOIDKHBI COOTBETCTBOBATL CTENEeHW BNUSAHNSA BCTpevarowmuxcsa npobnem. Mpoueaypa aomnx-
Ha oxBaTbIBaTb crneaylowlee:

a) naeHTudbMKaUMIo HeCOOTBETCTBUI (HaNpUMep, NPU PacCMOTPEHUM xanob [NpeTeH3nit] u pesynbTa-

TOB BHYTPEHHErO ayauTa);

b) ycTaHoBneHue NpUYMH HECOOTBETCTBUN;

C) ycTpaHeHWe HeCOOTBETCTBUNA;

d) oueHuBaHWe HeobXxoaMMOCTU AEUCTBUIN Ans obecneveHnua yCrnoBuin, UCKIOYAOWMX NOBTOpPeHue

BbISIBMIEHHbIX HECOOTBETCTBUA;

e) onpegeneHue HeobXOAUMbIX AENCTBUI U UX CBOEBPEMEHHOE NPUMEHEHUE;

f) peructpauuio pe3ynbTaToB NpeAnPUHATLIX ASNCTBUNR;

g) aHanu3s apeKTUBHOCTU KOPPEKTUPYIOWNX ASNCTBUNA.

5.6 Mpegynpexaaowue gencTeus

OpraH no akkpeauTauumn JOMKeH ycTaHaBnNueaTb nNpoueaypbl aeHTUukauum BO3SMOXHOCTER yily4Lue-
HWUS1 U NpeanpUHUMaTL Npeaynpexaarolme AeNCTBUA ANA UCKMIOYEHUA NPUYUH NOTEeHUManbHbIX HECOOTBET-
ctBuiA. [lpegnpuHsTbie Npedynpexaawwe AeUCTBUA AOMKHLI COOTBETCTBOBATL CTENEHU BAUAHWUA
noTeHUManbHbIX Npobnem. MNpoueaypa npeaynpexaaowmx AenNcTBUA AoSHKHA onpeaensTe TpeboBaHWA K
cnegylowemy:

a) uaeHTudUkaLmMm noTeHUUanbHbIX HECOOTBETCTBUIN U UX NPUYAH;

b) ycTaHOBREHMUIO U NPUMEHEHUIO HEOBXOAUMBIX NpeaynpeXaaoLwnX AeNCTBUN;

C) peructpauuv pesynbTaToB NpegnpuHATLIX Npeaynpexaalmnx AeNcTBUiA;

d) aHanusy ahbeKTMBHOCTU BbINONHEHHbBIX KOPPEKTUPYIOLMX AEACTBUA.
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5.7 BHyTpeHHUIA ayauT

5.7.1 OpraH no akkpeauTauum fomxkeH paspaboTtaTtb npoLeaypbl NPOBEAEHUSI BHYTPEHHUX ayaMTOB C
Liebio NPOAEMOHCTPUPOBATL, YTO 3T ayAWUThI COOTBETCTBYIOT Tpe6oBaHWUSAM HacTosILLEerc cTaH4apTa U cucTe-
Ma MeHeDKMeHTa NPUMEeHSIeTCS U NoaaepKUBaeTCs.

MpuMedaHune—PykoBogsalmMe YyKasaHusi Ans  NpoBeAeHWs BHYTPEHHWX ayauToB COAepxartcss B
NCO 19011 [3].

5.7.2 Kak npaBuno, BHyTpeHHWe ayanTbl crieqyeT NpoBOAUTL HE pexe ogHoro pasa B rod. MNepuogund-
HOCTb BHYTPEHHUX ayAUTOB MOXeT BblTb YyMeHbLUeHa, ecriv opraH Mo akkpeauTawmu cnocobeH NpoaeMoHCTpu-
poBaTb acpHEKTMBHOE MPUMEHEHNE CBOEA CUCTEMbI MEHEXKMEHTA B COOTBETCTBUM C HACTOSILLIAM CTaHAapTOM
N NpoBepeHHYIo Ha NpaKTuKke cTabunbHoCTb. MporpamMma ayauTa gomkHa 6biTh 3annaHMpoBaHa ¢ y4eTOM BadK-
HOCTW NpoLeccoB 1 obnacten, Nnognexalynx NPoBepKe, a Takke pesynbTaToB NPeAblayLnx NPOBEPOK.

5.7.3 OpraH no akkpeguTaumm gormkeH obecneynts criegytoluee:

a) nposefeHne BHYTPEHHUX ayguTOB KBanMULMPOBAHHBLIM NEPCOHarnoMm, 3HaloLWwmMM BONPOCk! akkpe-

AvTauuu, npoueaypsl ayanta n TpeboBaHWUa HacTosiLLero cTaHaapTa;

b) nposedeHne BHYTPEHHWX aygMToOB NEpCoOHarioMm, He CBA3aHHbIM C AeATeNbHOCTbo, Noanexalwien

npoBepke;

C) VMHMOPMUPOBaHMWE NepcoHana, oTBeYarLLero 3a CocTosiHue e B poBepsieMon 06nacTu, o pesyib-

TaTax nposefeHHoro ayanTa;
d) BbINOMHEHWE BCEX AENCTBUIA CBOEBPEMEHHO N Ha AOMKHOM YPOBHE;
e) BbisiBNeHMe NOObIX BO3MOXHOCTEN AN YITyYLLEHUS.

5.8 AHanu3 co CTOPOHLI pyKOBOACTBA

5.8.1 Bbiclee pykoBOACTBO OpraHa no akkpeauTauuy 4omkHo paspaboTath npoueaypbl aHanusa ceoemn
CUCTeMbl MEHEXXMEHTA Yepes 3annaHnpoBaHHbIe UHTepBarbl BpeMeHW, 4Tobbl 06ecneunTs ee HenpepbiBHYH
afeKBaTHOCTb 1 3hbeKTUBHOCTL A1 YAOBNETBOPEHUs NpeabsBsieMblX TpeboBaHuiA, Bknovas Tpe6oBaHus
HacTosALero cTaHgapTa, COOTBETCTBME 3asBMEHHON NONMUTUKE U pelleHne NocTaBneHHbIX 3agadv. O6bIMHO
Takne aHanuabl cregyeT NPOBOAUTL He pexxe 04HOro pasa B rof.

5.8.2 BxogHble gaHHbIe ANs aHanMsa co CTOPOHbI PYKOBOACTBA AOIKHBI BKOYaTh B cebs, npu AocTyn-
HOCTW, CBEAEHMS O TekyLleM (OYHKLNOHUPOBAHNM 1 BOZMOXHOCTW YITyYLIEHUS B OTHOLLEHUN CNeayoLWero:

a) pesynbTaToB ayauUTOB;

b) pesynbTaToB paBHOMPaBHON OLIEHKW B MOAXOASALLMX CAyYasX;

C) y4yacTusi B MeXayHapoaHON AeATENbHOCTU B MOAXOASALUMX CRyYvasX;

d) obpaTHOi peakuunm OT 3aMHTepPEeCcOBaHHBIX CTOPOH;

e) HOBbIX obnacTel akkpeanTauuuy;

f) TeHAeHUMI B NOSABNEHUN HECOOTBETCTBUN;

g) cTaTyca npeaynpexgarowmnx n KoppeKTUPYoLWNX ASACTBUIA;

h) gelcTBMA Nnocne paHee NPoOBeAEHHOrO aHanmnsa co CTOPOHbI PYKOBOACTBA;

i) BbINOMHEHUA 3aday;

j) V3MeHeHun, koTopble MOrMn Bbl BMATb HA CUCTEMY MEHEOXMEHTa;

k) anennsuwi;

I) paccmoTpeHunst xanob [npeTeH3uii).

5.8.3 BbIxogHble aHHbIe aHanuaa co CTOPOHbl PyKOBOACTBA AOIMKHbI BKIoYaTh B ceba 4eNcTBUS, nMe-
toLLiMe OTHOLUEHWE K criedytoLlemy:

a) ynydWeHUo CUCTeMbl MEHEKMeHTa 1 ee NPOoLLecCcoB;

b) ynydweHuto o6cnyxmnsaHns n npoLecca akkpeanTaunm CornacHo COOTBETCTBYHOLLMM CTaHAapTam 1

OXNOAHNAM 3aNHTEPECOBaHHBIX CTOPOH;
c) noTpebHOCTAM B pecypcax U
d) onpeadeneHuo UK NepecMoTPy NOMUTUKN, LeNein 1 3agau.

5.9 XanoGbl [npeTeH3nn]

OpraH no akkpeauTaLmu 4oSkeH paspaboTaTk NpoLeaypy paccMoTpeHus xanob [npeTeHsuni]. Ana storo
HeobxoauMo:

a) NPUHATL pelueHne 06 060CHOBAHHOCTM anobbl [MpeTeH3uu];

b) Tam, raoe ato BO3MOXHO, 06ecneunTb, YTobbl xanoboii [NpeTeH3nen], kacatoLLencs akkpeauToBaHHO-

ro OOC, nepeoHayvanbHo 3aHumancsa cam OOC;

C) NpUHUMAaTbL COOTBETCTBYHOLLME MEPLI U OLIeHUBaTb UX 3PEeKTUBHOCTE;

d) perncTtpupoBaTh Bce Xanobbl [MpeTeH3nn] 1 npegnpuHATLIE MO HAM AEACTBUS;

e) pearvpoBaTb Ha xanoby [npeTeHsuto].
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6 Jlroackue pecypchbl

6.1 lMepcoHan, cBA3aHHbLIN C OPraHoOM MO akKKkpeauUTauuu

6.1.1 OpraH no akkpeauTaumnn AOSKeH pacnonaraTe 4OCTaTOUYHbIM YACIIOM KOMMETEHTHbIX COTPYAHM-
KOB (B CaMOM opraHe, 3a ero npegenamu, BpeMeHHbIA U NOCTOSAHHBIA, Ha MOSHBIA UA HEeMOMHbIA pabo4uii
AeHb), UMetoLmnx obpasoBaHue, NOAroTOBKY, TEXHNYECKUE 3HAHUS, HABLIKM U OMbIT, COOTBETCTBYHOLME TUMY,
obnacTu n obbeMy BbINonHAeMon paboThl.

6.1.2 OpraH no akkpeauTaLMK AOMKEH UMeTb AOCTYMN K AOCTATOYHOMY YUCITY BKCTepTOB MO akKpeauTa-
Lun, BKINOYas BeQyLLMX SKCNEPTOB MO akkpeauTaLmmn, n TEXHUYECKMX IKCMepTOoB, YTOBLI 0XBaTUTb Bee cdhephl
cBOEN AeATenbHOCTW.

6.1.3 OpraH no akkpeaMTaLmMmn JOIMKEH ACHO 06BACHUTL BCEMY NepcoHany, UMetoLeMy OTHOLLIEeHWE K
akkpeautauum, cTeneHb 1 npegensl X 06s13aHHOCTEN, OTBETCTBEHHOCTM U NMOMHOMOYMIA.

6.1.4 OpraH no akkpeanTaumm AomkeH TpeboBaTh 0T Bcero nepcoHana opuumMansHon noanucy unm ee
3KBMBareHTa 3a B3ATOE Ha cebs 0b6s13aTeNnbCTBO cobnoaaTh Npasunia, onpeaeneHHble OpraHoM No akkpeamTa-
unun. 310 06a3aTeNbCTBO AOMKHO NPUHUMAaTL BO BHMUMAaHWE BOMPOChI, KacatoLwmnecs KoHpUaeHLMansHoCTA 1
HEe3aBUCUMOCTN OT KOMMePYECKUX U APYTMX MHTEPEeCOoB, 1 NoBYIo CyLLeCTBYOLLYHO N npoLunyto cessb ¢ OO0C,
OLLeHKY KOTOpOro npearnonaraeTcsi NPOBOANTb.

6.2 MNepcoHan, BoBNeYeHHbIN B NPOLLECC aKKpeaUTauum

6.2.1 OpraHno akkpeanTaLum A0MKeH yCTaHOBUTb ANS KA 0 AeATeNbHOCTU, CBA3aHHON C NpoLeccoM
akkpeguTauuu, criegytoulee:

a) Tpebyemble KBanMpUKaL Mo, ONbIT U KOMNETEHTHOCTb UCMOMHUTENS 1

b) Tpebyemyio ucxogHyto U nocneaytoLyto NOArOTOBKY.

6.2.2 OpraH no akkpeauTaLum JormkeH paspaboTtaTh Npoueaypsbl noabopa, 06yverns n ouLMansHOro
YTBEPXAEHUS SKCNEepTOB Mo akkpeauTaLnm N TEXHUYECKMX SKCMEPTOB, YHaCTBYIOLUX B NPOLLecce akkpeanTa-
unn.

6.2.3 OpraH no akkpeguTaLum AomkeH naeHTuguumnposaTh cneunduyeckue obrnactu, B KOTOPbIX Kax-
AbIN 3KCNepPT Mo akKkpeauTaLum 1 TEXHNYECKAIA SKCNepT NPOAEMOHCTPUPOBaN CBOK KOMNETEHTHOCTb.

6.2.4 OpraH no akkpegQnTaLM AOMKEH YAOCTOBEPUTLCS, YTO SKCMEPThI N0 akkpeAUTaLMK, a B YMECTHBIX
cny4yasix TeXHUYecKne aKkcnepThl:

a) 3HaKoMbI C MpoLeaypamu, KpUTepusiMmn akkpeamTauum u Apyrumm ymecTHbIMU TpeboBaHUAMU;

b) mony4unu noaroTosKy, HEOBXOAUMYIO IKCTIEPTY NO aKKpeaUTaLun;

C) UMetoT BCECTOPOHHWNE 3HAHWNA COOTBETCTBYHOLLMX NpoLeayp OLeHKN;

d) crnocobHbl achcheKTUBHO 0OMeHMBATLCS MHOPMaLUnen, TMCbMEHHO UK YCTHO, Ha TpebyeMbIX A3bl-

Kax u
e) obnagalT COOTBETCTBYHOLMMM NTUYHBIMA Ka4eCTBaMM.

MpwnMedyaHne— PekomeHOauuy OTHOCUTENBHO NUYHBLIX Ka4ecTB MoxHO HanTu B UICO 19011 [3].
6.3 MoHUTOpUHT

6.3.1 OpraH no akkpegutaummn gomkeH obecrnevnTs yaoBneTBoputensHoe hyHKLUMOHNPOBaHNUE NpoLiec-
canpuHATUSA peLLeHnst Mo oUeHKe U akkpeanTaLum nyTem paspaboTku npoueayp MOHUTOPUHIa AeATENbHOCTU Y
KOMMNEeTEeHTHOCTWN BOBIIEYEHHOro NepcoHana. B yacTHoCTW, opraH No akkpeAuTauumM AOMKeH aHanusupoBaTth
pyHKLUMOHMPOBAHME N KOMMNETEHTHOCTL CBOEro nepcoHana Ans Toro, 4Tobbl onpeaenuTb NoTpebHocTU
oby4yeHus.

6.3.2 OpraH no akkpeanTaLMn OHKEH OCYLLUECTBANATL MOHUTOPUHT (NyTeM HabnoaeHna 3a paboummm
mMecTaMu UM UCNob3oBaHUs APYruX cnocoboB, Hanpumep, NPOBEPKN OTHETOB MO OLEHKe, 06paTHON CBA3N OT
OOC v B3anMHOro TeKyLLero KOHTPOs 3KCNePTOB Mo akkpeauTauum), YTobel ksanuduumposaTe paboTy akc-
MepToB NO akKpeauTauum 1 pekoMeHAoBaTb NoAxodsiine nocneayowmne AenNcTeBrUA No ynydweHno paboThbl.
PaboTy kaxxaoro akcrnepTa no akkpeauTaLmm criegyeT HabnogaTts Ha pabouem MecTe perynspHo, 06bIYHO Kax-
Able TPpU rofa, 3a UCKINYEeHNeM 04eBUAHOIO NOATBEPXKAAOLWEro AokasaTeNbCTBa ero KOMNeTeHTHOCTH.

6.4 3anucu no nepcoHany

6.4.1 OpraH no akkpeguTaLMM OOMKEH BECTU 3annch o KBanudukaLlmum, oBy4eHnn, onbiTe U KOMNETEH-
THOCTW KaXAO0ro crieLiManicTa, Npu4acTHOro K npoLieccy akkpeautauuum. 3anucy o6 oGydveHnn, onbiTe U MOHU-
TOpPUHre criegyeT NoCToAHHO OBHOBMATH.

6.4.2 OpraH no akkpeauTaLm oMKeH noaaepXusars 06HOBMNEHHbIE 3anuUcu, OTHOCSALLMECS K aKcnep-
Tam Mo akkpeaMTaLmmn 1 TEXHUYECKUM aKcnepTam, coaepkallue, No MeHbluel Mepe, crneaytollee:
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nums1, bamunuio 1 agpec;

3aHMMaeMyto JOMPKHOCTb, a A1 BHELWHUX 3KCNEepTOB Mo akkpeauTauMm 1 TEXHUYECKNX SKCMepToB
AOIKHOCTL, 3aHMMaeMyto B opraHusaLusx, rae oHu paboTatoT;

KBanudukaLmm no obpazosaHuic 1 NpodeccuoHarbHbIn cTaTyc;

onbIT paboThl;

oby4yeHue B cucteMe MeHeaXXMeHTa, AeATeNbHOCTb MO OLEHKe COOTBETCTBUS;

KOMMeTeHTHOCTb AN cneuunanbHblX 3a4a4 OLEeHKK;

onbIT B 06nactu oueHkn OOC u peaynbTaTbl PErynsipHoro MOHUTOPKHra paboTebl.

7 TMpouecc akkpeauTauum

7.1 Kputepuu akkpeguraumm n uHdgopmauus

7.1.1 O6wwmmm kpuTepuammu ans akkpeamTaumn OOC gokHbl BbITb KOUTEPUM, YCTAHOBIIEHHbIE B COOT-
BETCTBYIOLLNX HOPMAaTUBHbIX JOKYMEHTaX, HanpuMmep ctaHdapTax U pykosoacTeax no pabote OOC.

7.1.2 OpraH no akkpeauTauum AomkeH 06ecneynTb GOCTYNHOCTb AN 06LWeCcTBEHHOCTU U OBHOBMEHNE
Yyepes ageKBaTHble UHTepBasbl BpEMeHW crieaytoLein nHhopmaunm:

a)

b)

noapo6HoOM MHopMaLMKN O CBOEM NpoLecce OLEHKM U akkpeauTauuu, BKIoYas cornaweHus no
BblJauqe 1 COXpPaHEeHUo akKkpeanTaL M, pacluMpeHnto U cokpalleHnto obnactu akkpeaTalmm, npu-
OCTaHOBKe M OTMeHe AeNCTBUSA akkpeauTaumu,

OOKYMeHTa (MNK CCbINKM Ha AOKYMEHT), coaepikalliero Tpe6oBaHns K akkpeauTaLmm, BKItoYas TeXHU-
yeckue TpeboBaHus, cneLmdryeckme Ans kaxaon obnacTu akkpeguTauny, B Tex crydasx, korga ato
NPUMEHUMO;

obLei MHdbopMaLnM 0 nnaTexax, UMeroLUMX OTHOLEHWE K akkpeanTauuu;

onucaxusa npas u obszatenscte OOC;

nHbopmaummn 06 akkpeantTosaHHbix OOC cornacHo ykasaHHoM B 8.2.1;

nHcpopmMaLMK o NpoLieaypax perucTpaunn n paccMoTpeHust xanob [NpeTeH3ni] n anennaumi;
MHopMaLMM O MONTHOMOYUSIX, KOTOPLIMK OBnagaeT akkpeauTaums;

onncaHus cBoux npas 1 06a3aHHOCTEN;

obLLein MHdopMaLmmM 0 cpecTBax, C NMOMOLLLIO KOTOPLIX OpraH Mo akkpeauTauum nonyvaeTt puHaHco-
BYHO NOAAEPXKKY;

NHdopMaLMM O CBOeN AeATENbHOCTU 1 3asABNEHHbIX OrpaHUYeHUsIX, B Npeaeniax KoTopbix pabotaeT
opraH no akkpeaMTauuy;

WHdOpMaLIMM O POACTBEHHBIX OpraHM3aLnsax B COOTBETCTBUN ¢ TpebGoBaHUAMMK 4.3.7, eCriv oHU Npu-
MEHUMBI.

7.2 3asBKa Ha akKkpeauTaLUuio

7.2.1 OpraH no akkpeagutaLuu gorkeH notpeboBatb OT HagnexawmMm obpasom ynonHOMOYEHHOro
npeacrasutend OOC — kaHAnAaTa Ha akkpeauTaLmio nogady oduumanbHON 3asiBKW, coaepxXallen cneayto-

a)

b)

c)
d)

obuyto xapaktepuctuky OOC, BKMoYas KoOpnopaTUBHYIO OpraHusauumio, HauMeHoBaHue, aapec,
oduumanbHbIi cTaTyc, MIOACKUE U TEXHUYECKUE PECYpChl;

obuwyo uHdbopmaumio, kacatowytocss OOC, Hanpumep obnacTb AeATENbLHOCTU, B3aUMOOTHOLLIEHUS]
BHYTPU KOPropaTUBHOM opraHusauum (Mpu Hanuunm TakoBon) n agpeca scex Pusnieckux MecT, KoTo-
pble AOMKHBbI BbITb OXBayeHbl 06NacTbio akkpeauTaumu;

4yeTKo onpeaerneHHylo 3asBneHHylo 0b6nacTb akkpeguTauuu;

cornacue BbINONHATL TpeboBaHUsA, yCTaHOBIEHHbIEe AN akKpeAUTOBaHHOW opraHu3auum, u apyrue
obasatensctea OOC B cooTBeTCTBUM C 8.1.

7.2.2 OpraH no akkpeauTauum gomxeH notpebosats o1 OOC — kaHauaaTa Ha akkpeguTauumio npea-
OoCTaBUTb, N0 MeHbLUEN Mepe, crieaytoLlyto UHopmaLuio, HeobxoanMYLo ANA akkpeaMTaLun, 40 Havana npo-
Lecca OLEHKM:

a)

b)

onuncaHune ycnyr no oLieHke cooTBETCTBUA, koTopble npegocTasnsaeT OOC, u nepeyeHb CTaHAAPTOB,
MeToA0B UK NpoLeayp, B 0THowweHun koTopbix OOC 3anpalunBaeT akkpeauTaumio, BKIloyas npeae-
Nbl CNOCOBHOCTU B TeX cryyasix, koraa 310 NpUMeHUMO;

konuio (Ha 6ymare unu B anNekTPoHHOM Buae) PykoBoacTea no kadectsy OOC 1 COOTBETCTRYIOLLME
AOKYMEHTBI U OTHYETHI, HanpuMep UHdopmaumio o6 yyacTum B NpoBepkax KsanuduKaLuum cornacHo
7.15 B cnyyae, korga aTo NPUMEHUMO.
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7.2.3 OpraH no akkpeauTaLWy A0IDKeH aHanMaMpoBaTh Ha aAeKBaTHOCTb MHopMaLMio, NpeaocTaBns-
€MyI0 OpraHoM o OLeHKe COOTBETCTBUS.

7.3 AHanus pecypcoB

7.3.1 OpraH no akkpeguTauum o06s13aH aHanU3MpoBaTb CBOK CMOCOBGHOCTb NPOBOAUTL OLIEHKY
OOC — kaHaMAaaTa Ha akkpeauTaLmio Ha OCHOBE CBOE MOMATUKUA, KOMNETEHLUU U HANUHYUA NOAXOASLLINX 3KC-
nepToB MO akkpeaUTaunn U TEXHUYECKNX 3KCNepToB.

7.3.2 AHanus gornxeH Takke BKIoYaTh B ce6s1 NpoBepKy cnocobHOCTM opraHa no akkpeauTaLumM Nposo-
OnTb NepBUYHYIO oLeHKy B 0BycrnoBneHHoe BpeMsi.

7.4 OueHka no cyébnoapsanam

7.4.1 Kaknpasuno, opraH rno akkpeauTaLm A0SDKEH NpoBOAMTb OLEHKY, Ha KOTOPOW OCHOBLIBAETCA MpU-
HATWe peleHus 06 akkpeauTauun. OpraH Mo akkpeaTaLMmn He AoDKeH NepeaaBaTh NPoLEece NPUHATUS pelle-
HUI cyBnoapaaumky. Ecnu opraH no akkpeautaLym saknioyaeT KOHTPaKT ¢ cyGnoapsaaYMkoM Ha nposeeHne
paboT, TO OH AOIPKEH UMETb NOSIMTUKY, NpeaycMaTpUBaloLLyio BO3MOXHOCTb 3akntoueHus cybnoapsaaa. don-
)HO ObITb MOATrOTOBNEHO NPaBUIbHC AOKYMEHTMPOBAHHOE CorfalleHne, OXBaTbiBalollee [OroBOPEHHOCTH,
BKMoYast BONPOCH! KOH(PUAEHUMANBEHOCTU U KOH(NUKTA MHTEPECOB.

M p v meyaHun e — 3aknoyeHNE KOHTPAKTOB C MPUBNEKAEMbIMY IKCMEPTAMU MO aKKPEANTALMN Y TEXHNYECKUMUN
3KCnepTamu He crnefyeT paccmaTpuBaThk Kak cybnoapsig,.

7.4.2 OpraH no akkpeauTauum 4OIMKeH:

a) 6patb Ha cebs NonHyo OTBETCTBEHHOCTL 3a BCE OLIEHKM Mo cybnoapsaam n orkeH 6bITb cam Komne-
TEHTHBLIM B MPUHATAN PELLEHUIA;

b) HecTu cBOI OTBETCTBEHHOCTL 3a Bblauy, COXpaHeHUe, NPUOCTaHOBKY UM OTMEHY AEACTBUS akkpe-
autaumu, paclumpeHne unu cokpatleHue obnactu akkpeauTauuu;

c) obecneynTb BLIMOSIHEHWE YCIMIOBUA O TOM, YTO OpraH, KOTOPOMY BblaH cybnoapsaz Ha oLeHKyY, U npu-
BMEYEHHBIA UM NepcoHan, ABNATCA KOMNETEHTHBIMU U COOTBETCTBYIOT TPEOOBaHUSIM HAcTOSALLErO
cTaHdapTa, No6bIM MONOXEHUAM U PYKOBOASALLMM YKasaHUsIM opraHa no akkpeauTaL Mm, BbiAaoLwero
cybrnogpsabi;

d) nonyuntb nucbmeHHoe cornacue OOC Ha npoBeaeHUe paboT KOHKPETHLIM CybnoapAaAqUKOM.

7.4.3 OpraH no akkpeauTaummn oHKeH COCTaBUTb NepeyeHb opraHnsaumnit-cybnoapsaumkoB, ¢ KOTOpbI-

MW OH B3aMMOAENCTBYET, a TakKe pacnonaraTb cpeacTBaMu Ans oLEeHUBaHNUS U TEKYLLEro KOHTPOSS UX KOMNe-
TEHTHOCTU 1 perucTpauunm pesynbTaTos.

7.5 MoaroTtoBKa K oL,eHKe

7.5.1 Mepea HavyanbHOM OLLEHKOM BO3MOXHO Mo cornacoBaHuio ¢ OOC npeasapuTenbHoe nocelleHue.
PesynbTaToM aTOro noceLleHust MoxeT bbiTb uaeHTUdNKauna HegocTaTkos B cucteMe OOC — kaHaupaTa Ha
akkpeauTaLuio Unm ero kKoMmneTeHTHocT. OpraH No akkpeauTaLuuv A0MMKEH yCTaHOBUTL YeTKUe Npasuna v gon-
XKeH NposBnsATb HEOBXOAUMYIO OCTOPOXHOCTL, YTOGLI He AONYCTUTL KOHCYNbTUPOBAHMS BO BPEMS TakoMn
nesTenbHOCTU.

7.5.2 OpraH no akkpeauTauumM OOIKEH ouLManbHO HasHaYUTb SKCMEPTHYH TPyrny, COCTOSLUYIO U3
BeAyLUero akcrnepTa no akkpeanTaunm n 4oCTaTOYHOrO YMCHa SKCMEPTOB MO akkpe AUTaLMm U/UIN TEXHNYECKMUX
3KCNepToB B KaxxaoW crieundnyeckon obnactu. Mpunogbope akcnepTHOM rpynnbl opraH No akkpeanTaumum 4osn-
XeH obecneynTb PaccMOTPeHNe Kaxaon HasHauyaeMoW kaHauaaTtypel. B yacTHocTW, 3Ta rpynna B LEenoMm
OOIDKHA UMEeTb:

a) noaxofswune 3HaHWs B 3asiBNeHHON obnacTu akkpeanTauum;

b) kBanuukauuio, 4OCTaTOuHYO 4N TOro, YToBbI AaTh HAaAeXHY oLeHKY komneTeHTHocTn OOC npu

paboTe B npeaenax obnactu akkpeautaLuu.
7.5.3 OpraH no akkpeanTauum gomkeH obecnevynTs 6ecnpucTpacTHyo U HenpeAB3ATYIo paboTy YneHoB
3KCNepTHON rpynmbl. B 4acTHOCTW, YneHbl 3KCNePTHOW rpynnbl:
a) He JOmMKHbI KOHCYbTMpoBaTh OOC, YTo MOXeT NoAopBaTh 4OBEpMe K NPOoLECCY akKpeaUTauum v npu-
HSATUIO peLUeHns, 1

b) BcooTBETCTBUM C NONOXKEHNSAMM 6.1.4 40 OLIeHKN A0MKHBI TPOMHMOPMMPOBATL OpraH No akkpeauTa-
LiMu o NoboN cylecTBOBaBLLEH, CYLLIECTBYIOLLER UNX NpeanonaraemMoi CBA3M UM KOHKYpUpYLoLLEei
nosnuMmn Mexay HUMK nnn ux opraHmsavmen n OOC, nognexallnm oLeHKe.

7.5.4 OpraH no akkpeautaLmm gomkeH 3apaHee coobwmts OOC hamMunmm YneHoB SKCNepTHOM rpynmnkbl
M HanmeHoBaHUe opraHusaunun, B KOTOpon oHK paboTatoT, UTobbl OOC Mor Bo3pasnTb NPOTUB Ha3Ha4YeHWs KOH-
KpeTHoro akcnepTta. OpraH no akkpeAUTaLum 4OMKEH UMETb CBOK NOMUTUKY AN NOAOBHBIX CUTyaLMiA.
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7.5.5 OpraH no akkpeamMTaLnm JoMmKeH YeTko cchopMynMpoBaTh 3adaHne akcnepTHow rpynne. 3agaya
3KCNEePTHOM rpynnbl — NpoaHanM3npoBaTh 4OKYMEHTbI, nony4veHHble oT OOC, M NpoBecTM OLEHKY Ha MecTe.

7.5.6 OpraH no akkpeauTauum gosmkeH paspaboTtaThb NpoLedypbl 0T6opa 06pasLoBs (B NoAXoaaL X Criy-
yasx), ecnu obnactb akkpeguTauun OOC BknovaeT B cebs Habop cneunanbHbIX YCAYr Mo OLEHKe COOTBeT-
cTBMA. B cooTBeTCTBUM C 3TUM MOPSOKOM AEACTBUA 3KCNEPTHON rpynne gomkHa ObiTb NpedocTaBneHa
BO3MOXHOCTb HabnoaaTh 3a UCMbITAHUAMW NPeacTaBUTENBHOIO Yucna o6pasuoB, YTo6bl NpaBUbHO OLEHNTL
komneTteHTHOCTL OOC.

7.5.7 Tpu nepBUYHON OLLEeHKe B JONOMHEHME K NMOCeLLeHNI0 OCHOBHOIO (rnaBHoro) opurca 4omkHel 6biTe
npeaycmoTpeHbl BU3NTLI BO BCe Apyrie MecTa pacnonoxeHns OOC, B KOTOPbIX OCyLLECTBRAeTCA XOTA 6bl 0AWH
13 KIHOYEBbIX BUAOB AeSTENBHOCTU, BXOAAWMX B 06M1acTb akkpeautawmu.

MpumeyaHue—KrioueBbIMM BuaamMu AeATENbHOCTM SABNAIOTCH HOPMynyMpoBaHue MOMMTUKM, pa3paboTka
NPOLECCOB W/MIn Npoueayp v, BO3MOXHO, aHanm3 KOHTPaKTOB, MriaHupoBaHne paboT Mo OLEHKe COOTBETCTBUS, aHanma co
CTOPOHbI PYKOBOACTBA, YTBEPXKAEHNE W MPUHSITUE PELUEHMIA MO pe3ynbTatamM OLEHKM COOTBETCTBUS.

7.5.8 TNpu MHCNEKLMOHHOM KOHTPOSIE 1 MOBTOPHOW akkpeamTaLuum B criydae, korga OOC ocyulectenseT
AeATeNbHOCTb Ha pasHbIX TEPPUTOPUSIX, OpraH Mo akkpeauTauMn JoKeH NOAroTOBUTL NpoLeaypsl BeiGopa
MecT nposeAeHus oLieHkn. Bece mecta pacnonoxernusa OOC, B KOTOPLIX OCYLLECTBAOTCS KIHoYeBble B1abl Aes-
TeNbHOCTU, AOSKHBI ObITb NOABEPrHYThI OLEHKe B ornpedeneHHbIe CPOKM.

7.5.9 OpraH noakkpeauntauum gormkeH cornacosats BMecte ¢ OOC U Ha3HayYeHHON aKCNepTHOW rpynmnoi
aaty v nporpammy oueHkn. OHaKo Ha opraHe no akkpeanTaLmn NeXUT OTBETCTBEHHOCTb 3a paccMOTpPeHne
AaTbl, KOTopas yCTaHOBMeHa B COOTBETCTBUM C NaHOM MHCMEKLMOHHOIO KOHTPOSS U MOBTOPHOW akkpeauTa-
Lyn.

7.5.10 OpraH no akkpeguTaunm gosmkeH obecnevnTs NosydeHne SKCrepTHOM rpynno COOTBETCTBYIO-
LMX AOKYMEHTOB, UMetoLwnx oTHoweHne k OOC, B ToM yucne npeablaymnx oT4ETOB NO OLEHKaM.

7.6 OkcnepTu3a AOKYMEHTOB U 3anucen

7.6.1 OkcnepTHas rpynnagomkHa aHanM3upoBaTk COOTBETCTBYIOLLUME AOKYMEHTHI U 3anucu (MpoBoAUTb
akcnepTuay), npeacrasneHHele OOC (cornacHo TpeboBaHuAM 7.2.1 1 7.2.2) ANs OUEHKN ero cucTembl (No 4oKy-
MeHTaM) Ha COOTBeTCTBMe onpeaeneHHbIM cTaHAapTaM v ApyruMm TpeboBaHUsaM akkpeauTauuu.

7.6.2 OpraH Mo akkpeguTaLMmn UCXOAA U3 HECOOTBETCTBUI, BLIIBIIEHHbIX BO BPEMSsi 3KCNepTU3bl JOKY-
MEHTOB W 3anuncei, MOXeT NPUHATL pelleHne He NPoAoIHKaThb OLLeHKY Ha MecTe. B Takux cnyyasix Heobxoaumo
nucbMeHrHo coobwnute B OOC 0 Bcex 0BHapyXeHHbIX HeCOOTBETCTBUAX.

7.7 OueHKa Ha MecTe

7.7.1 3KcnepTHas rpynna JoSkHa HavaThb OLeHKY Ha MecTe CO BCTYNUTENbHOrO CoBeLLaHuUs, Ha KOTOPOM
DOMKHbI 6bITh YeTKO onpeAeneHbl Lenb OLEHKN U KpUTepun akkpeautauuu, noaTBepXaeHsbl nporpamma u
obnacTb OUEHKM.

7.7.2 3OkcnepTHasn rpynna gormkHa nposoanTe oueHky OOC B Tex MecTax pacnonoxeHuss OOC, B KoTo-
pbiX OCYLECTBNAIOTCS KMoYeBble BUAbI AeATENbHOCTU. B cny4vae, korga aTo yMecTHO, OHa A0SDKHA NPUCYT-
CTBOBaTb B KAYeCTBe CBUAETENS Takke B APYrnx Mectax, rae pabotaet OOC, ¢ uenbto cobpatb 06beKTUBHbIE
AokasaTenbcTBa Toro, 4to OOC siBNse TCA KOMNETEHTHLIM B 3asBNEeHHON 06NacTu akkpeaUTaLunM U yaoBnNeTBo-
pseT TpeboBaHUAM COOTBETCTBYIOLLIMX CTAHAAPTOB U APYrMM TpeBGOoBaHUAM K akkpeauTaLun.

7.7.3 OkcnepTHasa rpynna AoShkHa 3acBuaeTenscTBoBaTh YHKUMOHWPOBAHUE MpeacTaBUTENbHOMo
yucna wraTHbIX cneumanuctoB OOC, 4Tobbl 6bITb yBepeHHOW B KoMneTeHTHoCcTU OOC Bo Bcell o6nacTu akkpe-
antauuu.

7.8 Ananus nony4yeHHbIX AaHHbLIX U OTYET NO OLeHkKe

7.8.1 3OkcnepTHas rpynna AormpkHa NpoaHanusnposaThk BCO MHopMaLuio U AaHHble, cobpaHHble B Xoae
PaccMOTPEHUSI OKYMEHTOB U OTYETOB U OLEHKM Ha pabounx Mectax. TOT aHanmm3 AomkeH 6bITb gocTaTou-
HbIM, YTOObI MO3BONMUTL 3KCMNEPTHOM rPynne yCTaHOBUTb CTeNEeHb KOMNETEHTHOCTU U cooTBeTCcTBUA OOC Tpe-
6oBaHUAM akkpeauTaumu. JkcnepTHasa rpynna moxeT npeacTtasutb B OOC cBown HabniogeHus B Lensax
ynyudleHus ero aeatenbHocTn. OQHaKko KOHCYNbTUPOBaHWE NPU 3TOM He AonyckaeTcs.

7.8.2 Ecnu akcnepTHas rpynna He MOXeT NPUATK K 3aKnioveHnto no cobpaHHbIM AaHHBIM, el cneayeT
06paTnTbCA B OpraH No akkpeauTaLun 3a pasbACHEeHUeM.

7.8.3 lMpoueaypbl pernctpauumn gaHHbIX B opraHe no akkpeauTauum 4omkHbl obecnevmBaTb BbiNoSHe-
Hue crneaylowmnx TpeboBaHui:

a) coBelyaHue akcnepTHOM rpynnbl t OOC gomkHO 6bITb NPOBEAEHO 40 MOMEHTA 3aBepLUeHUs paboThl

no oLieHke B MecTe pacnonoxerHua OOC. Ha 3ToM coBelliaHnm akcnepTHas rpynna AgoshkHa npeacTa-
BUTb MUCbMEHHbIA WM YCTHBIN AoKNaj 0 AaHHbIX, NOMy4YeHHbIX Ha OCcHOBe aHanusa (cm. 7.8.1).
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OOC pomxkHa 6bITb NpeaocTaBieHa BO3MOXHOCTb 3aaTb BOMPOCHI N0 COBpaHHbIM faHHbIM, BKO-
Yyast HeCOOTBETCTBUSA (NPW HANNYUA TAKOBbBIX) U OCHOBaHMS], MO KOTOPbIM MPUHATO peLueHne 0 HeCooT-
BETCTBUM;

b) BHumaHuio OOC pomxkeH 6bITb cpasy NpeAcTaBneH MUCbMEHHBIA OTYET C UTOramMmn OLEeHKU. IToT
OTYET JOJDKEH cogepXaTb 3amedyaHusi O KOMMETEHTHOCTU U COOTBETCTBUN, a TakKe BbISIBIIEHHbIE
HecooTBETCTBUS (NPW HANIMYUMN TAKOBbIX), KOTOPbIE AOIKHBI ObITh YCTpaHeHbl, 4To6bl YA0BNETBOPUTL
TpeboBaHUsAM aKkkpeauTauuu,

c) OOC gomkHO BbITb NPeanoXeHO BbIpasnTb CBOE MHEHUEe OTHOCUTENbHO CoAepXaHua oTyeTa no
oLeHKe U NpeACTaBUTb ONMcaHWe NPeanNpPUHATBIX UMK MIIaHUPYeMbIX cneumanbHbIX AeMCTBUA B Tede-
HWe YCTaHOBMEHHOro BpeMeHW Ansi yCTpaHeHUs! BbISIBNEHHbLIX HECOOTBETCTBUMN.

7.8.4 OpraH no akkpeauTaummn He OSMKeH CHAMATL ¢ cebsi OTBETCTBEHHOCTU 3a coAepkaHue oTyeTa no
OLleHKe, BKIo4asi HECOOTBETCTBUSA, AaXke eCN BeAyLLWIA IKCNepT No akkpeauTaLmMmn He ABNSeTCA NOCTOSIHHBIM
COTPYAHUKOM 3TOro opraHa no akkpeauTauuu.

7.8.5 OpraH no akkpeguTauum gomkeH obecneunTsb paccMoTpeHune oTBeTHbIX Mep OOC, NpeanpuHATBLIX
ONA yCTpaHeHUs HeCOOTBETCTBUI, Ha NPeAMET UX 4oCcTaTOMHOCTU U adhcpekTuBHOCTU. Ecnn oBHapyxuTcs, uTo
oTBeTHble Mepbl OOC ABNATCA HeQOCTaTOUHbIMK, TO AOIKHA ObITh 3anpoLieHa AononHUTeNbHaa HopMa-
umna. Kpome Toro, MoXeT BbiTb 3anpoLueHo gokasaTenbcTBO 3PEKTUBHOrO NPUMEHEHUS NPUHATLIX MEP WU
nposefdeHa nocneayiowasn oueHkKa B Lensax nposepku ahdekTUBHOCTU KOPPEKTUPYIOLLMX AENCTBUNA.

7.8.6 WNHdopmaums, NnpeactaBneHHan ans NpUHATUS pelleHns o6 akkpeauTauum, AoMmkHa BKoYaTh B
cebs, kKak MUHUMYM, criegyioulee:

a) oaHosHauHyo naeHTudnkaunio OOC;

b) paTy oueHKku Ha mecTe;

C) camunum aKcnepToB, y4acTBOBaBLUNX B OLEHKE;

d) oaHO3HauHylo naeHTUdMUKaLUIO BCeX MECT pacnonoxeHus, rae bbina nposeaeHa oUeHka;

e) obnacTb akkpeguTaumu, NOABEPrHyTYO OLEHKe;

f) oTueT no oueHke;

g) 3asaBneHune o6 agekBaTHOCTU BHYTPEHHEW opraHnsauun 1 npoueayp, npuHateix OOC B uensax obec-

nevyeHnst CBoel KOMNETEHTHOCTU, TPeboBaHUAM akkpeauTauuu;

h) nHdopmaumo 06 ycTpaHeHUM HECOOTBETCTBUN;

i) nobyto 4ononHUTenNbHYH MHOPMaLUUio, KoTopasi cnocobeTByeT NoATBEPXKAEHMIO BbINoNHeHUst OOC
TpeboBaHWiA akkpeaUTaLUmn 1 ero KOMMNETEHTHOCTU;

j) KpaTkoe onucaHue pe3ynbTaToB NPOBEPKU KBaNUUKaLmn UM cpaBHEHUA APYTUMX BUAOB, NPOBEAEH-
Hbix OOC, 1 ntobble Mepbl, NPUHATLIE Kak CeACTBUE 3TUX pe3yNbTaToBs;

k) BCOOTBETCTBYHOLLMX CITyHasiX pekoMeHAaL/ M0 B OTHOLLIEHUN BblAa4M akKpeAUTaLM1, COKpaLLeHUSI Unn
paclumpeHms obnacti akkpeaMTauun.

7.9 MpuHATUe pelleHUA 06 akkpeauTaLuu

7.9.1 OpraH no akkpeguTaumn 3apaHee (40 NPUHATAS pelleHns) OOMKEH YAOCTOBEPUTLCH B TOM, YTO
nHopmaums (cM. 7.8.6) ABnseTcs agekBaTHON AN NPUHATAS PeLLEHUS O COOTBETCTBUM TpeboBaHMAM akkpe-
avtaumu.

7.9.2 OpraH no akkpeautauum gormkeH 6e3 3agepXkku NPUHATL pelleHue O Bblaave Uiy npoaneHun
aTTecTaTa akkpeguTaummn Ha ocHoBe 06paboTkn Bcen nonyyeHHor (cM. 7.8.6) U gpyroi ymecTHo nHdopma-
uun.

7.9.3 Ecnu opraH no akkpeautaumnm UCNomnbayeT pe3ynbTaThl OLEHKN, YXKe BbINOIHEHHOW ApYyrim opra-
HOM MO aKKpeAMTaLMn, TO OH AoSKeH ObITb YBepeH, UTo ApYron opraH no akkpeauTauum 4ecTBOBas B COOTBET-
CTBUM ¢ TpebOBaHNSIMU HACcTOsILLIEro cTaHaapTa.

7.9.4 OpraH no akkpeanTaunn AOIMKEH BblgaTb aTTecTaT akkpeauTauum akkpegmutosaHHomy OOC. 3toT
aTTecTaT akkpeauTauMmn JoMKeH cogepkaTh (M0 BOSMOXHOCTX Ha MepBoli CTpaHuLe) cnegytoLlee:

a) HaMMeHOBaHWe W NOroTUN opraHa Mo akkpeauTauuu;

b) ogHosHauHylo ngeHTUdMKaumio akkpeguToBaHHoro OOC;

C) ykazaHue MecT OCyLLeCTBeHUs ogHoro 1 6onee BU4a OCHOBHOW AeATENbHOCTIN, OXBa4YeHHbIX akkpe-

antaunei;
) €0VHCTBEHHBIN B CBOEM poae HoMep akkpeauToBaHHoro OO0C;
€) [AaTy BCTYNMEeHUs B CUY akkpeauTaumMmn 1 gaTy UCTeYeHUsi cpoka ee AeCTBUS;
f) kpaTkoe ykazaHue Ha obnacTb akkpeauTaLum U1 Cebifiky Ha Hee;
g) 3asBneHWe o COOTBETCTBUM CTaHAapTy(am) unn ApyruM HOpMaTUBHBLIM AOKYMeHTaM (BKoYan nsga-
HWe Unn NepecmoTp), KOTopble BbIM NCNob30BaHbl Ans oueHkn OOC, U CChINKy Ha 3TU AOKYMEHTHI.

d
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7.9.5 ATTecTtaT akkpeguTaLumM OOMMKEH Takke ycTaHaBnNueaTh crieqyiollee:
a) AnNA opraHoB no cepTudmkaumu:
1) Tvn cepTudmkauun,
2) ctaHpapTbl UMK TeXHUYeCKUe perfnameHThl, Unu gpyrue nogobHble JOKYMEHTHI, Mo KOTOPbIM cep-
TUUUMPYIOT NPpoAYKUMIO, NepcoHart, yCriyr Uinn cucTemy MeHeDKMeHTa,
3) oTpacnun NpoMbILWNEHHOCTU (41151 CUCTEM MEHeKMeHTa),
4) cepTuduLMpyeMble BUAbLI NPOAYKLIMN,
5) cepTuduruMpyemMble kKaTeropum nepcoHarna;
b) ANA HCNEeKTUpYIOLLMX OpraHoB:
1) Tun opraHa uHcnekumn (Hanpumep, kak onpeaeneHo B UCO/M3K 17020 [4]),
2) obnacTb MHCNEKLMM, ANt KOTOPOIA BblAaHa akkpeauTaums, 1
3) pernameHTbl, cTaHAAPTHI UMW TEXHUYECKUE YCITOBUS, UMW Apyrye nogobHble AOKYMeHTbI, coaep-
Xawme TpeboBaHusi, B COOTBETCTBUAN C KOTOPbIMW OCYLLIECTBIISIETCS UHCNEKLMS;
€) AnA kanubpoBoYHbIX NabopaTopuii:
1) kanubposku'!), BKloYas BUALI NPOBOAMMBIX U3MEPEHUIA, AMaNasoHbl MSMEPEHUIA 1 HaunyJwne
U3MepMTEenbHbIE BOSMOXHOCTY I 9KBUBANEHTZ),
d) Ana ucnbiTatensHbIX NabopaTopuid:
1) wcnbITaHUsA U BUAbI BBIMOHAEMBIX UCTbITAHWIA, UCNBITYEMbIe MaTepuarbl U NPoAYKUUS U UCTIONb-
3yeMble meToabid).

7.10 Anennauuun

7.10.1 OpraH no akkpeguTauum OJPKEH YCTaHOBUTL NOPAAOK AENCTBUI ANSA pacCcMOTpPeHUs anennsumini
00cC.

7.10.2 OpraH no akkpeauMTaunn OOIDKEH:

a) HasHavaTb ANdA paccrnegoBaHus anennsaLMn NULO UK rpynny NuL, KOTopble ABMNATCA KOMNETEHTHBbI-

MU 1 HE3aBUCUMbIMK OT 06beKTa anennauuu;

b) npuHumaTh pelweHne 06 o6ocHOBaAHHOCTU anennAuUA;

¢) coobwatb B OOC o cBOEM OKOHYATENbHOM peLleHuu;

d) npeanpuHUMaThL nocnedyowme gencTems, ecnm Tpebyetcs, u

€) BecTWydeT BcexanessiLnii, OKOHYaTeNbHbIX PeLUEHWA U NPEANPUHSTLIX NOCNeayoLWNX ASACTBUNA.

7.11 MNoBTOopHaA oLeHKa U UHCNEKLNOHHBINA KOHTPONb

7.11.1 TloBTOPHY!O OLIEHKY MPOBOAAT aHANOrMYHO NEPBUYHON, KaK U3NoXeHo B 7.5—7.9, 3a UCKIoYeHU-
€M TOro, YTO YYUTLIBAIOT OMbIT, NPMOBGPETEHHBIN B Xo4e NpeALIecTBYLLMX OLeHOK. MIHCNEKLMOHHBIA KOHTPOIb
Ha MecTe SIBNsIeTCSA MeHee CMNOXHLIM, YeM NMOBTOPHAsA OLEHKa.

7.11.2 OpraH no akkpeauTaLnv A0MMKEH YCTaHOBUTbL NOPSA0K AEACTBUA 1 pa3paboTaTh nnaHbl nposeae-
HUS MeproSNYeCcKOro MHCMEKLIMOHHOTO KOHTPONS Ha MecTe, ApyrMx HabntogaTensHeIX 4eACTBUA U MOBTOPHOW
OLIEHKM Yepes OOCTaTOYHO KOPOTKME MHTEepBarbl BpeMeHN, YToObl OCYLLECTBIATE MOHUTOPUHT HEMPEPLIBHOrO
BbINOMTHEHNS akkpeantToBaHHbIM OOC TpeboBaHuWl akkpeguTaLMn.

7.11.3 OpraH no akkpeaMTaL M A0MKEH paspaboTaTth NiaH NOBTOPHOM OLLEHKM U UHCMEKLMOHHOrO KOH-
Tponsa Kaxgoro akkpeguToBaHHoro OOC, no3sonawoWMA perynsipHo NPOBOAUTE BbIGOPOYHYHO OLIEHKY MO
obnacTu akkpeguTaLmu.

MHTepBanbl Mexay oLeHKaMmn Ha MecTax Moo NOBTOPHO, MO0 B X04€ MHCMEKLMWN 3aBUCAT OT MPOBEPEH-
HOW Ha npakTuke cTabunbHocTK, gocTurHyto OOC B obnacTu npegocTaBneHUs CBOUX YCIyr.

OpraHbl No akkpeaUTaLMN OOSDKHBEI OCHOBLIBATLCA Ha pe3ybTaTax NMMbo NOBTOPHOM OLEHKN, TGO KOM-
6UHaLNM MOBTOPHOM OLEHKM N MHCMIEKLIMOHHOTO KOHTPOMS, NPU 3TOM:

a) ecnunonaratbCs TOMbKO Ha pe3ybTaTbl MTOBTOPHOW OLIEHKM, TO ee crieayeT NPOBOAUTL Yepes NHTep-

Banbl He 6onee ABYX NeT;

1 TepmuHy Ha aHznulickom A3bike «calibration» 8 omeyecmeeHHOU mepMUHOIO2UU coomeememeyrom 08a mepmu-
Ha: «rogepka» U «kanubposkay. B Hacmoswem cmardapme Ucrons308aH MepMUH «Kanubpoekar, Ho crnedyem umems 8
8udy, Ymo 8 pade criyyaes OH Moxem bbimb 3aMeHeH MepMUHOM «rogepkar. — [1pumed. nepes.

2) Koruenuyus Haumyywell U3MepumensHoii 803MOXHOCTMU TepecMampueasmcs ons exmoqdeHus 8 MCM.

3) B MexdyHapodHbix cmandapmax MCO/MIK 17025 [6] u MCO 5725-1:1994 noHAMUS «Memod U3MEPeHULi» 8KITH0-
4Yaem 8 cebs COBOKYHOCML Oriepayull U rpasurt, 8bIOIHEHUE KOmopbix 0Becrieyusaem roryYeHUe pesyrnbmamoe C U38eCcmHOl
moyHocmeio. Takum obpa3som, noHamue «memod uamepenuli» o MCO/MIK 17025 [6] abeksamHO MoHIMUK0 «memoluKa
8bironHeHusa usmeperuti» (MBU) no FOCT P 8.563—96 (cmambs 3.1). — lNpumev. nepes.
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b) ecnunonaratbcsHa pe3ynbTaTbhl MTOBTOPHOM OLEHKU U MHCMIEKLMOHHOTO KOHTPOMS, TO OpraH no akkpe-
AuTaumm AoMmKeH NPoBOAUTL NOBTOPHYIO OLIEHKY MO MeHbLUEN Mepe Kaxkable 5 neT. OaHako uHTepaan
B 2 roga npu UHCNEKUMOHHOM KOHTPOSe Ha MecTax He crieqyeT npeBbllaTh.
PekomeHayeTcs NnepBbii NHCMEKUNOHHBIN KOHTPOMb HAa MecTe NPOBOAUTL He No3aHee YeM yepes 12 mec
nocne AaTbl NEPBUMYHON akkpeanTaLnK.
7.11.4 TNpoBeaeHWe NHCNEKLUMOHHOMO KOHTPOMS Ha MecTe MIaHUPYIOT C YY4eTOM ApYrMX KOHTPONUPYIo-
KX AeNCTBUN.
7.11.5 Ecnun Bo BpeMsi MHCNEKLUOHHOIO KOHTPOMS! MU MOBTOPHOM OLEHKU BbISIBMSIKOT HECOOTBETCTBUS,
TO opraH Mo akkpeauTauuu A0oIDKeH onpeaennTb CTporMe CpoKU peanusaum KOppeKTUpYIoLWUX AeUCTBUN.
7.11.6 OpraH no akkpeguTauuu AOSKEeH NOATBEpAUTb HenpepbiBHOCTb akkpeauTauuu Unu nNpuHAaTb
pelleHne 0 HOBOW aKKpeauTaLumM UCXOAA U3 pe3ynbTaToB MHCMEKLMOHHOTO KOHTPOMS U MOBTOPHOWM OLEHKN.
7.11.7 OpraH no akkpeauTaLmn MOXeT NPOBOAUTL BHEOUEPEAHYHO OLLEHKY NPY Hanuuum xanob [npeTteH-
3niA] unumsmeHerun (cm. 8.1.2)nt.a. OpraH no akkpeguTaumMu gormkeH coobats OOC o Tako BO3MOXHOCTH.

7.12 PaclwupeHue obnacTu akkpegutauum

OpraH no akkpeguTauun B oTBeT Ha 3asasneHne OOC o paclumpeHun obnactu akkpeamTauumn AomKeH
npeanpuHATL HeobxoauMble AeACTBUS, YTOOBI YCTAHOBUTL BO3MOXHOCTb Bbijaun aTTectarta ¢ y4eToM pacluu-
peHust. B nogxoasLumx criyuasix oLeHKa 1 nopsiAok paclumpeHust 0bnactu akkpeanTaumm 4oSKHbI ObITb TaKUMMU,
Kak onpegerneHo B 7.5—7.9.

7.13 lMpuoctaHoBKa, 0TMeHa AeACTBUA aKKpeauTaLumu Unm cokpalleHue o6nacTu akkpeguTaLum

7.13.1 OpraH no akkpeauTaLWUM OOSDKEH YCTAHOBUTL NOPAAOK AEUCTBUA ANA cokpalleHna obnactu
aKKpeauTaLuu1, NPUOCTAHOBKN UMM OTMEHBI AENCTBUS akkpeauTauum

M pnmMmeHaHne — I'Ipanma, YCTaHOBITEHHbIE OPraHoM Nno akkpegutTauuu, MoryT pasnn4atbCa B 3aBUCUMOCTU OT
TVNa OUEeHKU COOTBETCTBUSA.

7.13.2 OpraH no akkpeaMTaLnn A0MDKEH MPUHNMATL PeLLEHUs! O MPUOCTAHOBKE U/ OTMEHe AeCTBUA
akkpeauTauum, ecnuv akkpeamToBaHHbI OOC cucTemaTMyecky He BeINONHAET TpeboBaHUA akkpeanuTaLum unm
He NpuaepXnBaeTCs NpaBu akkpeanTauum.

Mpnmeyanune—OOC moxerT HEMOCPEOCTBEHHO MPOCUTL O MPUOCTAHOBKE UMM OTMEHE AENCTBUSI akKpeauTa-
unu.

7.13.3 OpraH no akkpeauTaumny JOMKEH NPYHUMaTL peLleHusl 0 cokpalleHun obracTu akkpegutauum
OOC nyTem ucknodeHns Tex Yacten, no kotopsiM OOC cuctematuyeckn He yaosneTsopsieT TpeboBaHUsAM
akkpeauTaLuu, B TOM Yucre TpeboBaHUsAM KOMMETEHTHOCTU.

MpnmeyaHune—OOC MoXeT HENOCPEeaCTBEHHO NPOCUTL O COKPAaLLEHMM 006MNacTu akkpeanTaLmm.

7.14 3anucu, KacawLiuecs opraHa no oLeHke COOTBETCTBUA

7.14.1 OpraH no akkpeanTauMn LOMKEH COXpaHATb 3anucu, kacatowuecss OOC, ana geMoHcTpauumn
TOro, 4YTo TPebGoBaHWA akkpeauTaLum, BknoYas TpeboBaHusa KOMNETEHTHOCTW, BbIMOMHEHbI.

7.14.2 OpraH no akkpeguTaunmn 4omKeH XpaHuTb 3anucu, kacarowuecs OOC, obecneunsas KoHuaeH-
unansHocTb HdopmMauun. 3anucu, kacaowmeca OOC, TpebyloT COOTBETCTBYIOLLENO YpaBIieHuUs], Kak U3no-
XeHo B 5.4.

7.14.3 3anucu, kacatowmeca OOC, aomkHbl BKNoYaTk B cebs:

a) COOTBETCTBYIOLLYIO NEepPenucky;

b) oTyeThbl U 3annCK NO OUEHKe;

C) NPOTOKOIbl PACCMOTPEHUA BOMPOCOB Ha 3aceaHUsIX KOMUTETOB U peLlieHUs Mo akKpeauTaLum 1

d) Konuu aTTecTaToB akkpeauTauuu.

7.15 lNpoBepka kBanudurkauun nadoparopuin U cpaBHEHUs Apyrux BUAOB

7.15.1 OpraH no akkpeauTaLum AomxeH paspaboTathb NpoLieAypbl, TO3BOMSOLLME YYNTHIBATL B NpoLec-
ce OL|eHKU UTIPUHATUS peLueHni pe3ynbTaTbl yHacTus nabopaTopuii B MporpamMmmax npoBepku KBanudukaLun.

7.15.2 OpraH no akkpeautaumm MoxeT caMOCTOATENbHO OpraHM30oBaTh NPOBEPKY KBanudukauum unu
Apyrue cpaBHeHUs! UM MOXeT NPUBMEYb OPraHU3aLMIo, KOTOPYIO CUMTaOT KOMNeTeHTHoW. OpraH No akkpeau-
Tauum JOMKeH BECTU NepeyeHb Nporpamm nposepku Ksanudukaummn 1 Apyrux nporpamMmm CpasHEHUN.

[1pumeyaHne— YkasaHus no Beibopy ¥ NpoBeieHWIO NporpaMm NpoBepkn KBanudmkaumm u COOTBETCTBYIO-
wme onpeaeneHus umetotca B pykosogcteax MCO/MIK 43-1 [7] n UCO/M3IK 43-2 [8].
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7.15.3 OpraH no akkpeguTauun, rae ato sIBNAETCA AOCTYNHLIM U NpUueMneMbiM, JomkeH obecnevnTb
ydacTue akkpeAMTOBaHHbIX MM NabopaTtopuii B nporpammax npoBepkun KBanudukaLum unm B Apyrux nporpam-
Max CpaBHEHWUI, a Taloke, NPU HeOoBXO0AUMOCTH, BbINOMHEHWE UMW KOPPEKTUPYIOLMX AeACTBUA. MUHUManbHoe
YUCNOo NPOrpamMm NPoBepKN U YacToTa yyacTusl B HUX KOHKPeTHOW nabopatopumn A0MKHbI ObITh onpeaeneHsbl
3auHTEepecoBaHHbLIMU CTOPOHaMU COBMECTHO. [poBepku crieqyeT NPpoBOAUTL COrMacoBaHHO ¢ paboTaMu no
WHCMEKUMOHHOMY KOHTPOSIO.

Mpumeuanne 1—MpusHaHO, YTO CYLLECTBYIOT YaCTHbIE 06NacT, B KOTOPbIX MPOBEPKA KBANMMUKaLIMM NpaK-
TUueckn HeuenecoobpasHa.

Mpumeuvanne 2—TMlpoeepka kBanuukaumm Moxet ObiTb NpoBedeHa B XOAE€ MHCMEKUMI pa3Horo tuna
(cm. 7.15).

8 OTBeTCTBEHHOCTb opraHa no akKkpeautTaumm n opraHa no oLeHkKe
COOTBeTCTBMUA

8.1 Ob6sazaTenbCcTBa OpraHa No oueHke COOTBETCTBUS

8.1.1 OpraH no akkpegutaunn gomxkeH TpebosaTte oT OOC noaTBEpPKASHUS CneayoLero:

a) OOC pomxeH npuHNUMaThb Ha ceba 06a3aTeNbCTBO HeNPEePLIBHO BLIMONHATL TpeboBaHMA akkpeauTa-
LMK, yCTaHOBSEHHbIE OpraHoM No akkpeauTauum B Tex 06MacTsx, B KOTOPbIX aKKpeauTaLus 3anpatum-
BaeTCcsa WM BblgaeTcA. OTO nNpegycMaTpuBaeT corflacMe afanTupoBaTbCsl K U3MEHEeHUsIM B
TpeboBaHUAX K akkpeauTauum cornacHo 8.2.4;

b) no sanpocy OOC gormkeH NnpeaocTaBnATL YCNOBUS, NO3BOSISIIOLLME OpraHy No akkpeauTalum npose-
PATb BbINOMHEHWE TpeGoBaHWi akkpeanTaummn. ATo NPUMEHUMO Ans BCEX MECT, rae NpeaocTaBnsoT-
CSl YCIYIU MO OLeHKe COOTBETCTBUS;

c) OOC pgonxeH obecnednTb 4OCTYN K MHOPMaL A, ZOKYMEHTaM 1 oT4eTam, HeobXxoanMbIM AN OLEH-
KN 1 coOXpaHeHus akkpeanTauuu;

d) OOC, npn HeobxogumocTK, gorkeH obecneynTs AOCTYN K TeEM AOKYMEHTaM, KOTOpble NO3BONAIT
oLeHNTb ypoBeHb BecnpuctpactHocT OOC M HE3aBUCUMOCTU OT ero POACTBEHHBIX OpraHN3auuii;

e) OOC ponxeH opraHn3oBaTh 0CBUAETENLCTBOBAHNE NPeaoCTaBNAeMbIX MM YCIyT B cryyae 3anpoca
CO CTOPOHbI OpraHa rno akkpeauTauuu;

f) OOC pomkeH ccblnatbes Ha akkpeanTauuio TOMbKO B OTHOLUEHWM TOW 0BnacTu akkpeantauum, Ha
KOTOPYHO eMy BbldaHa akkpeanTaLus;

g) OOC He AOMKEH UCMOMb30BaTbL CBOK akKpeaMTaLMo Takum 0BpasomM, KOTOPLIN MOXeT HaHeCcTN Bpe[
penyTauun opraHa no akkpeauTaumu;

h) OOC gomkeH BHOCUTL NNaTy, yCTAHOBMEHHYHO OPraHOM Mo akkpeauTaLuu.

8.1.2 OpraH no akkpeauTauum gormkeH TpeboBaTk, YTo6bl akkpeauTosaHHbln OOC Ges npomeaneHus
NHpopMUpoBan ero 0 3Ha4YUMbIX USMEHEHUSX, UMEOLLIX OTHOLLEHWE K akkpeanTaummn OOC, ero ctaTtycy unm
[eATenbHOCTU, CBA3AHHbIX:

a) ¢ lopuan4ecKum, KOMMepPYeCKUM, UMYLLLECTBEHHBIM UMW OpraHU3aLMoHHbBIM CTaTycoMm;

b) ¢ opranusauueit, BbICLIMM PYKOBOACTBOM U KIOMEBEIMI Creumannctamu;

C) C OCHOBHOW MOMUTUKOMN;

d) ¢ pecypcamu 1 NoMeLLeHUsAMU;

e) c obnacTblo akkpeguTaLmm n

f) capyrumu chbakTopamu, KoTopble MoryT BNMsTb Ha cnocobHocTs OOC BLINOMHATL TpebGoBaHNs akkpe-
avTtaumu.

8.2 Ob6sa3aTenbCcTBa OpraHa No akkpeguTaLuu

8.2.1 OpraH no akkpeauTaummn gomkeH obecneumsaTb 4OCTYN K UHGOPMALIMM O TEKYLLEEM CTaTyCe akkpe-
AVTaLMi, KOTopble OH Bblgan opraHaM Mo oLeHKe cooTBeTCTBUA. OTa MHopMaUna 4omkHa BbITb perynsipHo
obHoBNsIEeMO U AoMkHa BKNtoYaTh B cebs cneaytollee:

a) HauMeHOBaHWe N aapec Kaxaoro akkpeantosaHHoro OOC;

b) AaTtel BEIAAYN akkpeaMTaL UM U AaTbl UICTEUEHNA X CTPOKA AeNCTBUSA, €CMK 3TO NPUMEHUMO;

c) obnacTtun akkpeanTauunm, KpaTko n/mnm s nonHoM obbeme. Ecnn nHopMmaunsa oTHocUTe NbHO 06nacTu

akkpeauTaLumn npeacTasneHa B KpaTkoM Buae, TO AOMKHO ObITh yKkasaHo, rae MOXHO 03HaKOMUTLCSA
C MOMHOW Bepcueil.

8.2.2 OpraH no akkpeauTaLuy gomkeH cHabxate OOC nHdbopmMaLein o NoAXoaaLMX Ny TAX NOMyYeHUs

npocnexuBaeMblX pesynsTaToB M3MepeHunin B obnactu akkpeautauum OOC.,
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8.2.3 OpraH no akkpeaguTaL v OOMKEH, rae NPUMeHNMO, NpeacTaBnsaTe MHopmaLuio o MexayHapoa-
HbIX COrMaLlleHUsIX, B KOTOPLIX OH y4acTBYeT.

8.2.4 OpraH no akkpeanTauumn JoMKeH CBOEBPEMEHHO U3BeLLaTh 0 MobbIX N3MeHeHWsIX B cBOUX Tpebo-
BaHuAX KakkpeanTauni. OH OMKeH YUUTBIBATL TOYKN 3pEHUS, BIpaXKEHHbIE 3auHTepecoBaHHbIMU CTOPOHaMMU
00 NPUHATUS pelueHus o popme 1 aaTte BCTYNNeHUs B AeNCTBME M3MeHeHWIA. [ocne NpuHATUS pelueHns oo
N3MEHeHUM 1 NyBnmKaLMm n3amMmeHeHHbIX TpeboBaHN OH OOMKEH YAOCTOBEPUTLCS, YTO KaXKAbIA aKKpeaUToBaH-
Hbln OOC BHec HeobxoaMMble KOPPEKTUPOBKA.

8.3 CchblInka Ha ¢hakT akkpeguTaLMM U UCNONb30BaHMe 3HaKa akkpeauTauum

8.3.1 OpraH no akkpeguTauumn kak obnagaTtefb 3HaKa akkpeaAWTauun, KOTOPLIA NpeaHasHayveH Ans
NCMNOmb30BaHNA akkpeanToBaHHbIMM OOC, gormKkeH UMEeTb MOMUTUKY, PerfamMmeHTUPYoLLYIO 3alunUTy U nNpu-
MeHeHMe 3TOro 3Haka. 3HaK akkpeauTaLumM 4OMKEH UMETh (MM CONPOBOXAATLCH) YETKYIO MHAMKALMIO TOTO,
NS Kako 0bnacTu AesTenNsHOCTY BblgaHa akkpeautaums (cMm. pasgen 1). AkkpeautosaHHomy OOC paspelua-
eTCs UCMOMb30BaTh 3TOT 3HaK B CBOMX OTYETHbLIX Marepuanax unu ceptudukaTtax, BoldaHHbIX B paMmKax ero
akkpeauTauun.

8.3.2 OpraH no akkpeanTaLmmn OIPKeH NpUHUMaTh 3 EKTUBHBIE MEPbI NS rapaHTWUKM TOTo, YTO aKKpe-
autoBaHHbIn OOC:

a) MONHOCTLIO COOTBETCTBYET TPeBOBaHMAM OpraHa no akkpeanTaLMm Npu cebinke Ha akT akkpeguTa-

unn B cpeacTBax nepegavm MHcdopmauun, Hanpumep B ceT MHTepHeT, AokyMeHTax, BpoLutopax n
pekname;
b) mncnonbayeT sHak akkpeauTaLum ans nomeweHnin OOC, KoTopble cneumanbHO BKNHOYEHbI B akkpean-
Tauuwo;

C) He AenaeT Kakoro-nmbo 3asBneHUs, KacatoLLerocs ero akkpeautawmm, KoTopoe opraH Mo akkpeauTa-
LM MOXET cunTaTh BBOASALMM B 3a6nyXaeHNe Ui HecaHKLMOHNPOBaHHBIM UM;

d) nposBnsieT 4OMKHYIO 3a60TY 0 TOM, YTOBbI HY OAMH OTYET UM cepTUdMKaT UMK HU 0AHa U3 X YacTen
He 6blna ncnonb3oBaHa 4NA BBeAeHWs B 3abnyxaeHue;

e) B cryYyae npMocTaHOBKM UM OTMEHBI eNCTBUA ero akkpeaAMTaLluy NpekpallaeT cebinaTbes Ha dakT
akkpeanTauuu B pekrname n

f) He nosBonsieT cnonb3oBaTh CBOC akKpeauTaLmio C HamepeHeM cosaaTth BUAUMOCTb TOTO, 4TO Npo-
OYKUMS, NpoLecchl, CUCTeMa U MHAMBMAYANbHOE MU0 NoNy4Yunin o4obpeHne co CTOPOHbLI opraHa
no akkpegutaunn.

8.3.3 OpraH no akkpeauTauum JOMKeH NpeanpuHUMaTh COOTBETCTBYIOLWNE AeNCTBUA ANS NpeaoTepa-
LLIeHWA HenpaBUI1bHbIX CChINIOK Ha CTaTyC akkpeAMTaLum unm sBogaLLero B 3abnyxgeHue UCnonb3oBaHns 3Ha-
Ka akkpeauTalun B pekname, katanorax u T.4.

MpwnmedaHune— CooTBeTCTBYOWME AeUCTBUSA BKIIOYaloT B cebsi TpeboBaHne KOpPEKTUPYIOLMX AENCTBUIA, OT-
MeHbl aKkkpeguTauum, ornaleHns hakta HapyweHus u, ecrniv HeobxoaMmo, Apyre 3aKoHHbIE Mepbl.
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MpunoxeHne A
(cnpaBo4Hoe)

CBefeHUA o cOOTBETCTBMU HaLMOHaNbHbIX cTaHAapToB Poccuiickon ®epepanum
CCbITOYHBIM MeXAYHapOAHbIM cTaHAapTaMm

Taonwuuya A1

O603HaYeHe CCbINOYHOIO MEXAYHapOAHOTO
cTaHgapTa

0603Ha4YeHUe n HAMMEeHOBaHWe COOTBETCTBYIOWEro HaUNMoOHaANBLHOro cTaHaapTa

MCO 9000:2000

[OCT P NCO 9000—2001
Cuctembl MEHeaXMeHTa KavecTBa. OCHOBHbIE NONOXEHUA U CNOBapb

MCO/M3K 17000:2004

*

MCM:1993

*

* COOTBETCTBYIOLLMIA HALMOHATbLHBLIA CTaHAAPT OTCYTCTBYET. [lo ero yreepxaeHns peKkoMeHayeTcs1 UCMosnb3o-
BaTb NepPeBOA Ha PYCCKUIA s13bIK 4AHHOTO MeXAyHapoAHOro cTangapra. MNepesog AaHHOro mexayHapoAHOro craHaapra
Haxoautcs B PegepanbHOM MHOPMALMOHHOM (POHAE TEXHUYECKUX PErnameHToB U CTaHaApPTOB.
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[4] NCO/M3K 17020:1998
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[5] NCO/M3K 17024:2003
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Bbu6nuorpadusn

Cuctembl MEHEPKMEHTA kavecTBa. TpeboBaHus

(Quality management systems — Requirements)

OTUKeTKM 1 Aeknapaumm 3konoruvveckue. Jkorormyeckasi Mapkuposka tvna |.
MpuHUmMNbl M Npoueaypbl

(Environmental labels and declarations —Type |  environmental
labeling — Principles and procedures)

PykoBogsilume ykasaHusi N0 ayauTy CUCTEM MEHEPKMEHTA KavecTBa u/unm cuc-
TEM 3KOSOMMUYECKOro MeHePKMEHTa

(Guidelines for quality and/or environmental management systems auditing)
O6wue KpUTEpUKN AEATENBbHOCTU Pa3NNYHbLIX TUMOB MHCMEKUMOHHBIX OPraHoB
(General criteria for the operation of various types of bodies performinginspection)
OueHka cootBeTcTBUS. O6WMe TpeboBaHus K OpraHam, OCyLLECTBISIIOWNM Cep-
TudmKaumio nepcoHana

(Conformity assessment — General requirements for bodies operating
certification of persons)

O6wwme TpeGoBaHMS KKOMINETEHTHOCTM UCTIbITATENbHBIX M KaNMBPOBOUHLIX Nabo-
partopwuii

(General requirements for the competence of testing and calibration laboratories)
MpoBepka KOMNETEHTHOCTU NMyTEM MEXNabopaTopHbIX CPaBHUTENbHbLIX UCTIbITa-
Hui. YacTtb 1. PaspaboTka v ucnonb3oBaHWe NporpaMm npoBepoK KOMNETEH-
THOCTM nabopatopui

(Proficiency testing by interlaboratory comparisons — Part 1: Development and
operation of proficiency testing schemes)

MpoBepka KOMMETEHTHOCTU NYTEM MexnabopaTopHbIX CPaBHUTENBHBIX UCNbITa-
HUi. YacTb 2. Bbi6op u ncnonb3oBaHve nporpamm npoBepku KOMNETEHTHOCTH
opraHamu no akkpeavTauum naboparopui

(Proficiency testing by interlaboratory comparisons — Part 2: Selection and use
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O6wue TpeboBaHWs K opraHam, OCYLLEeCTBRAIOWMM OLEHKY U cepTudukaumio
cUCTeM KadecTsa

(General requirements for bodies operating assessment and
certification/registration of quality systems)
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(General requirements for bodies operating product certification systems)
O6wue TpebGoBaHWsi K opraHam, OCYLLECTBMSIOWMM OLUEHKY U cepTudmka-
LMo/ perncTpaumio CUCTeM SKOMOMMHYECKOro MeHeIXXMeHTa

(General requirements for bodies operating assessment and
certification/registration of environmental management systems (EMS)
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