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Mpeancnosue

1 PA3PABOTAH OTKpbITbIM aKLMOHEPHBLIM 00LLECTBOM «BCEPOCCMICKUIT HAYYHO-UCCNEA0BATENBLCKNIA
MHCTUTYT ceptudukauum» (OAO «BHUUC»)

2 BHECEH TexHu4eckum KOMUTETOM No cTaHaapTu3aummn TK 199 « TypucTckue ycnyrm u ycnyru cCpeacts
pa3meLleHusa»

3 YTBEPXIEH W BBEJEH B IENCTBUE Mpukazom deaepanLHOr0 areHTCTBA N0 TEXHUYECKOMY pe-
rynMpoOBaHWIO U METPONOTUM OT 22 HoAbps 2016 . Ne 1746-cT

4 BBEJEH BIEPBbIE

[Mpaesuna npumMeHeHus Hacmosweao cmaHO0apma ycmaHoerieHbl 8 cmambe 26 dedeparibHO20 3aKoHa
om 29 uwoHs 2015 2. Ne162-®3 «O cmanlapmusayuu e Pocculickoli ®edepayuu». UHgopmayus o6 usme-
HEeHUsIX K HacmosiueMy cmaHdapmy nybnukyemcs 8 exe200HOM (1o cocmosiHuio Ha 1 siHeapsi mekyueao
200a) uHhopMaUuUuoOHHOM ykaszamerne «HayuoHanbHblie crmaH0apmbiy, a ohuyuanbHbili mekem u3MeHeHull
U ronpaeoK — 8 eXeMeCcA4YHOM UHOPMaUUOHHOM yKa3amerne «HayuoHanbHbie cmaHOapmbl». B criyyae
nepecmompa (3aMeHbl) unu ommMeHbl Hacmosuwe20 cmaHGapma coomeemcemeyroujee yeedomieHue 6ydem
onybnukoeaHo 6 bnuxalilueM 6bilyCKe eXeMecsi4H020 UHGOPMaUuUOHHO20 yKasamerns «HayuoHarnbHbie
cmanOapmbi». Coomeemcmeyiowjasi uHghopmayusi, yeeOOMIeHUe U MEKCMbl Pa3sMeualomes makxe 6 UH-
¢hopmayuoHHOI cucmeme obuyeao rnomnb30eaHuUss — Ha oghuyuarnibHoM caitime ®edeparnbHO20 azeHmemea ro
MEeXHUYEeCKOMY peaynuposaHuro u memporsioauu e cemu lnmepHem (www.gost.ru)

© CraHaaptuHgopm, 2016

HacTosLwmit cTaHAapT He MOXET BbiTb MOMHOCTbIO U YACTUYHO BOCMPOU3BEAEH, TUPAXKAPOBAH U pac-
MPOCTpaHEH B Ka4ecTBe 0pULManNbHOro usaaHus 6es paspelueHus denepansHOro areHTCTBa Mo TEXHUYECKO-
MY perynmpoBaHu1IO U METPONOTUK
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HAULMWOHANBbHBLIN CTAHOAPT POCCUUCKOWN OEJEPALUUMU

TypucTckue ycnyru

OBLWWVE TPEBOBAHUA K MPEAOCTABJIEHUIO YCIYT TOPHOJIBIKHOIO TYPU3MA

Tourism services.
General requirement for the services of mountain-skiing tourism

Dara BBeaeHua — 2017—12—01

1 O6nactb NnpuMeHeHus

HacrosiLumii cTaHaapT ycraHasnmeaet o6Lime TpeGoBaHNsS K NPeaoCTaBNEHNIO YCNYT FOPHOMbBIKHOIO Ty-
p13ma B FOPHOMLIKHBIX KOMMMEKCAX PasMNYHbIX BUAOB.

2 HopMaTtuBHbI€ CCbINKN

B HacTosiLeM cTaHAapTe UCMONB30BaHbl HOPMATUBHLIE CCbINMKU Ha CreaylLwmue CTaHaapThbl;

FOCT 32611—2014 Typuctckue ycnyru. TpebosaHus no obecneyeHuto 6€30nacHOCTU TYpPUCTOB

FOCT P 54601—2011 Typuctckue ycnyru. beaonacHoCTb akTUBHbLIX BUAOB Typusma. Obume nonoxeHus

OCT P 55881—2016 Typuctckue ycnyru. Obwme TpeboBaHUs K A€ATENbHOCTU FOPHOMbLIKHBLIX KOM-
Nnekcos

FOCT P 56643 Typuctckue ycnyru. JinyHas 6e3onacHOCTb Typucta

FOCT P 57279 Typuctckue ycnyru. OueHka kavyectsa U 6e30nacHOCTM NpeaoCTaBneHUsl yCyr ropHo-
JIbDKHbIX KOMIMMEKCOB

MpumeyaHue—Ipunonb3oBaHUM HACTOALMM CTaHAAPTOM Lienecoobpa3sHO NPOBEPUTL JeACTBME CChINTOYHBIX
CTaHfapToB B MH(POPMaLMOHHON cucTeMe obLlero nonb3oBaHNA — Ha oduLManbHOM caiite PegeparnbHOro areHTCTea fno
TEXHUHMECKOMY PerynupoBaHuio U METPONOrMK B ceTU MHTEPHET NnNK No exerogHoMy UHGopMaLMoHHOMY ykasaTento «Ha-
LMoHarbHbIe CTaHAapThi», KOTOPLIA ony6nuKoBaH NO COCTOSIHUIO Ha 1 AHBapS TeKyLuero roga, W no Bbinyckam exemMecsy-
HOro MHOPMALMOHHOIO yKasaTens «HaunoHanbHble CTaHfapThl» 3a TeKyLuii rog. Ecriv 3aMeHeH cCbiNoYHbIA cTaHaapT,
Ha KOTOpLIA AaHa HeaaTUPOBaHHAA CCbiNkKa, TO PeKOMEeHAYETCA UCMOoNb3oBaTh ASWCTBYIOLLYI0 BEPCUIO 3TOrO CTaHAapTa
C YYETOM BCEX BHECEHHbIX B flaHHYI0 BEPCUIO U3MEHEHUI. ECnn 3aMeHeH CCLINOYHBIA cTaHAapT, Ha KOTOpLIA AaHa AaTu-
poBaHHas ccbinka, TO PEKOMEHAYETCA UCMONb30BaTb BEPCUIO 3TOFO CTaHAapTa € YKa3aHHbLIM BLILLE FOZOM YTBEpXAEHUSA
(NpuHATMA). ECNun nocne yTBepXAEHUA HAaCTOALLEro cTaHAgapTa B CChINOYHbIA CTaHAapT, Ha KOTOPLIA AaHa faTupoBaHHas
CChblIfIKa, BHECEHO U3MEHEHUE, 3aTparnBaroLLee NONOXEHME, Ha KOTOPOE AaHa CChifIka, TO 3TO NONOXEHUE peKOMeHAYEeTCs
NpUMeHATb 6e3 yueTa AaHHOro M3MeHeHUs. Ecnn ccbinoYHblil cTaHaapT oTMEHEH 6e3 3aMeHbl, TO MONoXeHUe, B KOTOPOM
AaHa cCblfika Ha Hero, PEKOMeHAYETCA NPUMEHATL B YacTW, He 3aTparuBaloLLen 3Ty CCbINKY.

3 TepMuHbI U onpeaeneHunn

B Hacroawem cranHgapte npuMeHeHbl TepMmuHbl no MOCT 32611—2014, TOCT P 54601—2011,
FOCT P 55881—2016.

4 O6wune NONOXeHUNA

4.1 TOPHONbLILKHBIA TYPU3M NpeacTasnaeT coboW pasHOBUAHOCTb FOPHOrO Typuama, BKINIOYAIOLLYIO Cny-
CKM C rOp W KaTaHMe Ha ropHbIX Nbhkax, CHOybopaax, CKBONax, CHOyCcKyTax, MOHOMbIkax, Teriemapkax U T. fl. no
€CTECTBEHHbIM CHEXHbIM CKNIOHAM MW CNeunanbLHO NOATOTOBMEHHBIM FOPHOMBIKHBIM TPACCaM.

W3paHue oduumnanbHoe
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TOPHOMBLIKHBIA TYPU3M OTHOCHAT K aKTUBHLIM BUAAM TYpU3Ma, KOTOPbIWA BKIOYAET NEMEHThLI nevebHo-
0340POBUTENBLHOIO, PEKPEALIMOHHOTO, CMOPTUBHO- NIOOUTENBLCKOTO U 9KONOrMYECKOro Typu3mMa.

4.2 Ycnyrn ropHOnbiKHOIO Typusma NpeaocTaBnaloTCa B FOPHOMbRKHbIX Komnnekcax (MK) pasnuyHbix
BWAOB: FOPHOMbDKHbIX TYPUCTCKO-PEKPEaLMOHHbIX KYPOPTax, FOPHOMBRKHBIM TYPUCTCKUX LIEHTPAaX U Ha FOPHO-
NBDKHBIX TPAccax ¢ 30HaMU OTAbIXA.

B KOHKpPETHbIX FOPHOMbIKHBIX KOMMNEKCaxX MOryT NpefoCTaBnNsATLCH YCNYrM akTUBHBLIX M MACCUBHLIX BU-
JOB OTAbIXa.

Tunosble NakeTbl 6a30BbIX YyCNYT B FOPHONBRKHLIX KOMNnekcax (MK) paznuyHbix BUAOB BKIOYALOT 4 6roka:

- OCHOBHbIE, 0BecneunBaloLLIMe U AOMNOMHUTENbHbLIE YCINYIM aKTUBHBIX BMAOB oTAbixa MK (Bnokum yc-

nyr 1—=3);

- YCNyr naccuBHbIX BUAOB oTAbIxa 'K (Briok ycnyr 4).

MepeyHn TMNOBbLIX NakeToB 6asoBbIx ycnyr MK ¢ ykasaHnem HeobXoaMMbIX YCIIOBUI ANA nNpegocTaBsre-
HUA 3TUX yCnyr npueBegeHsbl B npunoxxeHnn b NOCT P 55881—2016.

5 O6wme TpedboBaHNA K NpeaoCTaBIEHUIO YCITYT FOPHOMbLRKHOIO TypusmMa

5.1 MNpegocTaBneHne ycnyr ropHONbPKHOTO Typu3ma XapakTepusyroTcsa cnegyiowmnmMmm napaMmeTpamu:
- MPUBMEKATENbHOCTb YCNYr ANA TYPUCTOB;
- NOCTYNHOCTb NakeToB 6a30BbIX YCNYT;
- ACCOPTUMEHT N NONHOTA NepeyvyHAa AONONHUTENBbHbLIX U o6ecneq|/|Barou4v|x ycnyr.
5.2 K napameTpy npuBneKaTenbHOCTM YCAYr FOPHOSMbIKHOIO Typu3ma OTHOCHT:
- JOCTYMHOCTb FOPHOSBDKHBIX KOMMIEKCOB NO YAANEHHOCTW OT MECT NPOXXMBAHUS OCHOBHbIX NOTpeduTe-
new ycnyr (reorpaduyeckuii pagmyc 4OCTYMNHOCTU);
- NPOAOIMPKUTENBHOCTL FOPHOMbIXHBIX CE30HOB;
- BO3MOXHOCTb 0BYy4Y€eHNs1 M COBEPLLEHCTBOBAHUA KaTaHWA AN TYPUCTOB Pas3fNYHbIX KaTeropun;
- pPerynspHocTb NPOBEAEHUS NITaHOBbLIX pa3BrekaTenbHbIX MEPONPUATUIA U UX YPOBEHD;
- NONyNAPHOCTb U 3KCKIMIO3UBHOCTb OTAEJIbHbIX OKa3biBAE€MbIX TYPUCTCKUX YCIVYT;
- MOMHOLEHHOCTb W AOCTATOYHOCTb BHYTPEHHETO MHAOPMALIMOHHOTO 06EeCNeYeHUsI TOPHOMbIKHOMO KOM-
nnekca;
- AOCTaTOYHOCTb MH(POPMALMKU O FOPHONBLDKHOM KOMMMNEKCe U NPeaoCcTaBnsemMblX YCnyrax Ha peknam-
HbIX HocuTenax (UHTepHeT-ceTb, Call-ueHTpbl, TYpUCTCKME MHAOPMALMUOHHbIE LEHTPLI, MPE3eHTauum,
paauno, TB, nHopMaLMOHHbIE LUMTLI, CTEHALI U AP.).
5.3 K napameTpy AOCTYNHOCTM NakeToB 6asoBbIX yCnyr (YCnyr akTUBHBLIX U MACCUBHLIX BUAOB OTAbIXA)
OTHOCHAT:
OTCYTCTBME OrpaHUYeHnii No BO3pacTy, NOsy, aHTPONONOINMYECKUM AaHHbIM, NOKa3aHUAM 340POBbA B
AoCTyne K NoTpebneHmio KOHKPETHbIX TYPUCTCKUX YCNYT;
- OCTYNHOCTb LEH;
- AndbhbepeHUMpPoBaHHYIO ONnaTy ycnyr B 3aBMCMMOCTUW OT CE30Ha, AHEN HeJenu U BpeMeHu CyTokK (Ta-
pudHaa nonuTuka);
npeaocTaBneHne pa3oBbIxX YCMyr U yenyr no aboHemeHTam, KnyOHbIM KapTam;
npesocTaBneHne CKMA0K NOTPeOUTENSAM NMbrOTHLIX KaTeropui;
npeaocraeneHune Boibopa yaoGHOro BpeMeHmn Ansi NOCELLUEHUA TOPHOMbIKHOIO KOMIMIEKCA;
BO3MOXXHOCTb 0ChOpMIEHMA NpeaBapuTENbHON 3a8BKM U OPOHUPOBAHUS;
CBOBOAHBLIN A0CTYN K MHAOPMaLUMKM O TOPHOMbDKHOM KOMMnekce (BpemeHu paboThl, LeHax, web-
OAaHHbIX, NPeoCTaBNAEMbIX YCIyrax);
- ynpaeneHue JOCTynoM Ans oOLero notoka TypucToB, YneHoB knyba, VIP-KNWeHTOB, MOYETHbIX ro-
CTEN, Y4aCTHUKOB COPEBHOBAHUI 1 Ap.;
hOpMMUPOBaHKE ayANTOPUN NOCTOAHHOTO KNMEHTA (YneH knyba, HaKONUTEMNbLHLIE CKUAKK U AD.);
npeaocTaBneHne ycnyr ropHOsbPKHOMO Typu3ma Ans TYPUCTOB C OrpaHUYEHHbIMU PU3UYECKUMU BO3-
MOXHOCTSAMMU.
5.4 K napameTpam acCOpTUMEHTA U MOMHOTbI NEPEYHs AOMOSTHUTENbHbLIX M 06ecnevnBaoLLmMX yCnyr oT-
HOCAT:
- Hanuuune BO3MOXXHOCTU TPEHUHra No NPOUNbHbIM AOMOMHUTENbLHBLIM YCryramM (Cneynanm3npoBaHHbIe
TPEHAaXEPbl N APYroe CNOpPTUBHOE 000PyAOBaHKE);
- BO3MOXXHOCTb NPOBEAEHUSA 3aHATUI N0 00LLEDN3NIECKON MOATOTOBKE B CNeLmanbHO 060pya0BaHHbIX
CMOPTUBHBIX 3anax;
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obcnenoBaHue 340pOBbSA (pasnuYHble BUAbI TECTUPOBaAHUSA 3[10POBbA, U3YYEHWE aHaMHe3a u Ap.)
M NOoNy4YeHUe KOHCYNbLTaLUuin y CNeuuanucToB, COCTaBsieHne MHAMBUAYanNbHLIX NPOrpaMM 0340pPOBIe-
HUA Ha 0OBbEKTaX FOPHOMBKHOIO KOMNAEKCA;

yCcrnyru npeanpusiTuii MMTaHWS pasnu4HbiX TUMOB (kade, 6apbl, pecropaHbl) Ha CKNOHaxX unu B ¢us-
KYNbTYPHO-030POBUTENbHbIX 0ObEKTax U BO3MOXXHOCTb MX MOCELLEHUS B CMOPTUBHOM CHapSHXKEHUH;
npeaocTaBneHue Typuctam 6anbHEONOrnyeckux yenyr,;

npeaocTaBneHne TYpUCTam 3KCKYPCUOHHBIX YCNyT,;

HanuumMe 30Hbl KOMMEPYECKOIN TOProBNM C COOTBETCTBYIOLLMM aCCOPTUMEHTOM TOBApOB B 30HAX NpPO-
YKMBaHWA TYPUCTOB B LUATOBOM JOCTYNHOCTU (TOProBble NPEANPUATHS, B T. 4. 0OBEKTbI MENIKOPO3HUY-
HOW TOProBnu, TOProBble aBTOMAaThI);

npeaocTaBneHne TYpucTaMm OXpaHseMbIX aBTOCTOSAHOK C JOCTATOYHbIM KONUYECTBOM MECT Ha TEppPU-
TOPUU TOPHONbDKHBIX KOMIMIIEKCOB;

- npeaocraBneHue TypucTam TPaHCMNOPTHLIX YCNyT;

- npeaocTaBneHne Typuctam 6usaHec- U KOHrpecc-yCnyr.

Onpeaenexue u BbIGOp nepeyHs npeaocrabnsemblx yenyr MK (0CHOBHbIX, A0NONHUTENbHLIX M 0Becneun-
BaIOLLMX) AT KOHKPETHOTO rOPHONBDKHOTO KOMMJIEKCA OCYLLECTBSAET CAMOCTOATENbHO UCNOAHUTEND YCNYr —
ynpaensowas komnanus 'K, Bnageney K, agMMHuCTpaums — B 3aBUCUMOCTU OT cneundukn obenyxusae-
MbIX KaTeropui noceTuTenen, NOKynaTenbCckoro cnpoca u ycnosuii oyHkUuoHuposaHus MK,

6 TpeboBaHnsa 6e30MacHOCTU

6.1 MpeapocraBnsiemble YCIyr FOPHOMBIKHOFO TYpM3Ma AOIDKHLI 00ecneunTs npuemMneMblit ana Typu-
CTOB YpOBEHb pucka. CHMUXKEHWE PUCKOB A0 MPUEMMEMOr0 YPOBHSI AOCTUraeTcs nyrem cobnoaeHus oCHOB-
HbIX Mep 6e3onacHocTu, no MOCT 32611—2014 (pasaenst 6, 7), BbinonHeHus TpeboBaHui 6e30nNacHOCTU No
FOCT P 54601—2011 (pasgenel 5, 6).

6.2 TpeboBaHus Kk o6ecrneveHnto 6€30NacHOCT NPeaoCTaBNEHUs] YCNYT akTUBHBIX BUAOB OTAbIXa Npu-
BeaeHbl B pasgene 5 FOCT P 55881—2016.

6.3 TpeboBaHusa k o6ecne4eHnto 6830NacHOCTM NPEAOCTaBNEHNS YCIYT NACCUBHbIX BUAOB OTAbIXa NPu-
BeaeHbl B pasgene 6 FOCT P 55881—2016.

6.4 Tpe6oBaHusa k obecneyeHnto nu4Hon 6e30NacHOCTU TYPUCTOB AOMKHLI COOTBETCTBOBATL pasaeny 7
FOCT P 54601—2011, FTOCT P 56643.

7 KoHTponb KauecTBa 1 6e30nacHOCTU NpeaocTaBrAeMbIX ycnyr
rOPHOMbLDKHOIO TypU3Ma

7.1 Ans kOHTpoONs kayecTBa u 6€30NacHOCTU NPefOoCTaBNAEMbIX YCAYr FOPHOMNLKHOMO TYpM3Ma UCNOosb-

3YI0T criegyloLnue MeToabl:

- BU3yanbHbIii METO/, BKITHOYAIOLLMIA OCMOTP FOPHOSMBIKHOIO KOMMMNEKCA B LIEMOM U €ro TYPUCTCKON WH-
thpacTpykTypbl;

- UHCTPYMEHTAnbHbIN METOZA, BKIOYAOWMA M3MEpPEHWe KayecTBa BO3Ayxa W BOAbl B NOMELLEHUsX,
OLIEHKY TEXHUYECKOTO COCTOSIHUSI TYPUCTCKOTO U CMOPTUBHOTO 060PYA0BaHNA, CHAPSHKEHUS,, UHBEHTAa-
psi, U3BMEPEHUE YPOBHS OCBELLEHHOCTN OTKPBITHIX U KPbITBIX FOPHOMBIKHBIX TPACC, NPOYHOCTU Kpenne-
HUS1 CTPaxXOBOYHbIX CPEACTB Ha NIOOUTENbCKUX aNbNUHUCTCKMX MAapLLPYTax, Tpaccax CkanonasaHus u
BEPEBOYHbIX MapKax u T. A.;

- COLIMOMOrMYECKMe UCCNEA0BAHNA, BKNIOYaOLWMe NPOBEAEHNE aHKETUPOBaHUA (ONPOCOB) UNN UHTEp-
BbIOMPOBAHUA NOTpeOMTENEen YCNyr U OLIEHKY pesynsTaToB Onpoca;

- aHanUTUYECKUMI METOZ, BKITIOYAIOWMUIN aHANU3 AOKYMEHTALMMN: NACNOPTOB CNOPTUBHBLIX COOPY>XEHUN U
000pyaoBaHuUs, FOPHOSBRKHBIX TPACC U TYPUCTCKMX MAPLLPYTOB U Ap.

7.2 OueHky KayecTtBa u 6e30nacHOCTU NPefOCTaBNEeHNA YCIyr akTUBHbIX BUAOB oTAbixa B 'K ocyLect-

BnsoT no meroauke NOCT P 57279.
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