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(HaHMeHOBaHHe BHA MPOGECCHOHATHHOMN AeATENLHOCTH) Kon

OcHoOBHas 1elb BUa Mpo(ecCHOHATBHOR AeSTENEHOCTH:

[IpenocraBieHne CepBrCa ANCTAHIMOHHOTO GAHKOBCKOTO OOCIY)KUBAHHAS IOPHAMIECKAM H QH3HIECKHM
JMIaM

I'pynmna 3ansTuit:

1221 PyxoBogurenu ciyx6 no cOprry m | 1222 PyKoBoauTenu ciiyx6 o pexiiamMe u
MapKEeTHHIY CBA34M C 00IIECTBEHHOCTRIO

2432 CHernuanucTs IO CBS3IM C 3322 ATeHTEI II0 KOMMEPYECKHM ImpoJaxam
00IIECTBEHHOCTBIO

4312 Curyxamue no o6paboTke - -
CTaTHCTHYECKOH, pUHAHCOBOMH 1
cTpaxoBoit HHbOpMaIIHA ¥
BEZICHHIO PACYETOB

(xon OK3")  (mammenopanme) (xox OK3) (HamMeHOBaH¥ME)
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OrtHecenne x BHJIaM S3KOHOMHYECKOH IEATECILHOCTH:

62.02 JlesSTenbHOCTh KOHCYIbTaTHBHAS M pa0OTHL B 0071aCTH KOMIIBIOTEPHBIX TEXHOJIOTHI

62.09 JesaTensHoCTh, CBI3aHHAd ¢ HCIIOIb30BAHUEM BEIYUCIATEIBHON TEXHUKA 1
HH(OPMAIMOHHEIX TEXHOIOTHiA, HpoYas

63.11 JesatensH0CTh 00 06paboTKe MaHHBIX, IPEIOCTABIEHHE YCIIYT 10 Pa3MENICHHIO
uHGbOPMAIHH U CBS3aHHAS C 3TUM AESTENFHOCTD

(xon OKB3II2) (HauMeHOBaHNEe BHIA 3KOHOMHYIECKOM AeATENHHOCTH)
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npodeccHOHAIbLHOH eI TeJIHLHOCTH)

II. Onncanue TpyaoBbIX GyHKIHI, BXOAAIIHUX B IpodeccHOHANbHADBIH cTaHAapT (PYHKIHOHAIbHAA KapTa BHAA

O6o6mennbie TpyaoBEe GyHKIHMN Tpynossie dpysxmmm
ypoBeHb YPOBEHb
KOZ HaMMEHOBaHHE Py HaHMCHOBAaHHE KoxI (moxypoBeHs)
KBanuduKamun
A IIpemocrasnenne 5 TTomxmouenne K CHCTEME AMCTAHIMOHHOTO OAaHKOBCKOTO A/01.5 5
JUCTAHIHOHHOTO o0cITyKuBaHIA
6amKoBCcKOro KoncynpTrpoBaHHe KIHEHTOB ¥ COTPYIHHKOB II0 paGoTe B A/02.5 5
00CITyKUBaHWA KIUSHTaM CHCTEME IUCTAHIIHOHHOro 6aHKOBCKOrO 0OCITy )KUBAHUS
H COTPYIOHHUKAM
B Iponsuxenue yciayr 6 Oprasu3anys MEPOIIPHATHI 110 YBEIMICHHIO YHCIIA B/01.6 6
JAHUCTAaHIIMOHHOI'O AKTUBHEIX IIOJIb30BaTeNe JACTAaHIIMOHHOT'O 0aHKOBCKOIo
6aHKOBCKOTO ofcimyxuBaHus
obcmyxuBaHuA Opraumzaius MEpONPUATH IO PACIIAPEHAIO B/02.6 6
OpuCyTCTBHA GaHKa B HHGOPMaOHHOM IPOCTPAHCTRE B
9aCTH JUCTAHIIMOHHOTO GAHKOBCKOTO 00CITy)KHBaHHASL
C PaspaboTka cTpaTernu 7 Onpesenenne NepCHEKTHBHBIX HANPaBICHHH Pa3sBATHA C/01.7 7
PasBUTHA JUCTAaHIMOHHOTO 6aHKOBCKOTO 0OCITyXHBaHMSA
JUCTaHIHOHHOTO Pa3paborka IUrana cTpaTeruieckoro pasBHTHS C/02.7 7
6aHKOBCKOIO

00CITy)KUBaHASA

JUCTaHIMOHHOTO OaHKOBCKOTrO 00CILY KHBaHUA




4

II1. XapaxkTepucruka 0600 IeHHBIX TPYIOBBIX PyHKIMIA

3.1. O606menHas TpyAoBas GyHKIUA

IIpenocraBnenvie AUCTAaHOMOHHOTO
Hanvenosanme | GaHKOBCKOTO 0GCIIyXKHBAHHAS KITHCHTaM U Kox A Yponers 5
xBamuUKauun
COTPYHHUKAM
IMpoucxoxacHue 3
0606 meHHOH TpyAoBOH Opwrusan X AMMCTBOBAHO H3
dynkmm OpurEHANA
Kon PeructpanmoHHbii
OpurHHajia HOMep
npodecCHOHANBHOTO
CTaHAapTa
BosmoxaEIe Crenuangct oTaeNna CHCTEM AUCTAHIIAOHHOTO GaHKOBCKOTO 00CIIy KABAHASN
HaUMEHOBaHHS CrenuaucT OTAENa CONPOBOKACHHAS MMCTAHIHOHHOTO GaHKOBCKOTO
JOJDKHOCTEH, o6y XHUBaHHST
TIipodeccuit

TpeboBaans x
o6pa3oBaHMIO U
o6yyeHnIo

Cpenree npodeccrosanbnoe 06pasoBaHne — NPOrPaMMBI HOATOTOBKA
CIIEIIHAICTOB CPEIHETO 3BeHa

TpeGoBaHHA K ONBITY
[PaKTHIeCKOH paboThl

Oco6Ele ycmoBHs

Jomycka K pabore
Jpyrue JlononuuTtensHoe npodeccHOHATEHOE 06pa3oBaHHe — HPOrPAMMBI IOBLIICHHAS
XapaKTePUCTHKH KBaTH(HKAMHA, IPOTPAMMEI IPOGeCCHOHANBHO}M NepenoArOTOBKH

JlonmoTHATETbHEIE XapaKTepUCTHKH

HaumeHOBaHuE Kox Haumenosanue 6a3080if Tpynmbl, JOIDKHOCTH
JIOKYMEHTa (mpodeccH¥) MMM CIEIHANHHOCTH
OK3 3322 ATeHTHI 10 KOMMEPYECKAM IIPOAAKaM
4312 Curyxamue mo 06paboTke cTaTHCTHIECKOH, PHuHAHCOBOH H
CTpaxoBoii HEGOPMANHH H BEACHHIO PacUeTOB
EKC’ - Menemxep
OKIITP* 20002 Arent 6aHKa
OKCO’ 080108 BanKoBcKoe N0
080802 Ipuknanuas HHGopMaTHKa (IO OTPACcIIM)




3.1.1. Tpynosas pyHKOHA

TlomkmodeHHe K CHCTEME IUCTAHIMOBHOIO Vposens
Hamveropazne 6aHKOBCKOT0 06CITyKABAHHS

Koxm | A/01.5 (moTypOBEHE) 5
KBaTH(UKALUH

ITpoucxoxaeHue TpyROBONH
dyHKIMH

3aUMCTBOBAHO H3

Opurmman =~ X p——

Kon PerucrpalnosHbLi
OpHTHHaTa HOMep
npodeccHOHATEHOro
CTaHfapTa

TpynoBsie neiicTBHS

IlpoBepka mpaBUIBHOCTH OQOPMICHHA 3adBNE€HMA Ha MOAKIIOYEHHME K
CHCTEMaM JMCTAHIHOHHOr0 GAaHKOBCKOTO 00CTYKHUBAHHL

IIpoBepka JOKYMEHTOB, IOATBEPKAAMOIIMUX IIOJTHOMOYHS JIMI, YKA3aHHBIX B
3afBIICHHHM Ha INOJKIIOYEHHe K CHCTEMaM JUCTAHIHOHHOTO GaHKOBCKOTO
00CITyKHBaHHSA

TIpoBepka cOOTBETCTBMS NOAMHCH HA 3asBICHMM Ha IOAKIIOYCHHE K
CHCTeMaM JUCTaHIUOHHOTO OAaHKOBCKOTrO OOCIYKHBAHMSA KapTOuke oOpasiion
TIOJIITHCEH ¥ OTTHCKA IIeYaTH

ITpoBepka HamuuKs B GaHKe OpHTHHAIA aKTa IPU3HAHKA KIIOYa SEKTPOHHOM
OOIIHCH I NOAKMIOYEHHS K CHCTEMaM MAWCTAHIMOHHOTO GaHKOBCKOTO
06CTyXMBaHHS FOPHIWIECKHUX JIAL]

BBOX IaHHBIX KIHEHTA B CHCTEMBl [JUCTAHIHOHHOTO GAHKOBCKOTO
obcnyXuBaHus

HeobxomuMele yMeHHS

ITone30BaThCA CHCTEMaMHU TUCTAHIUOHHOTO GaHKOBCKOI0 0OCITyKUBaHHS

OhopMIIATE NaKeT JOKYMEHTOB, CBA3aHHBIX C HOJKIIOYCHHEM K CHCTEMaM
JVCTaHIIMOHHOTO GaHKOBCKOTO OOCITYXKHBaHHA

Ocymecmmn KOMMYHHKAaLHHA, HeoOXOmMMEIE IS NOJKIIOYCHHAS K
CHCTEMaM JUCTAHIIMOHHOI'O 6GaHKOBCKOTO OGCJIY)KKB&HH}I

Heo6xoauMEle 3HaHAA

IMopsimok paGoTH B CHCTEMAX JUCTAHIIMOHHOTO OAHKOBCKOTO 06CITYXKHBaHAS

HopmaruBHEIE aKTBI M MeTOAHYECKHE JOKYMEHTH B obnacth
JIACTaHIMOHHOTO GaHKOBCKOTO 0OCTYKHBaHHS

BusHec-nponecchl AMCTAHIIHORHOrO GaHKOBCKOTO 00CIy)KHBaHHA

Texnudeckas HOKyMEHTAalMs IO CHCTEMaM AHCTAHIIHOHHOTO GaHKOBCKOro
obciyXuBaHAs

CrienpanusapoBanHoe NPOrpaMMHOe ofecrmedeHHe U1 JHCTaHIMOHHOTO
GaHKOBCKOro 00CITyKHUBaHHS

JIpyrHe XxapakTepHCTHKH




3.1.2. Tpynoras pyHKImHHA

KoBCynsTHpOBaHHE KITHEHTOB H v
Bf
HoarMeHoBasHe COTPYZHHAKOB 0 paboTe B CHCTEME Kox | AJ02.5 (n‘(’:’ny;‘::;em) 5
JACTaHITAOHHOr0 6aHKOBCKOTO P N—
00CIy>KHBaHHA
IIponcxoxaeHue 0BO 3aUMCTBOBAHO W3
d’)l:HKmmm i Opuruman X opm'rmano:aﬂ
Kon PeructpanoHHbIi
OpHrHHANA HOMED
npodeCCHORANBHONO
CTaHAapTa
Tpynossre nelicTeis KoHcynpTHpOBaHHE KIHEHTOB 1O BOOpOCAM OKCIUIyaTallHH CHCTEMBI
JMCTaHITMOHHOTO 6aHKOBCKOTO 00CIyKHBaHHSA
AKTyami3anus JOKYMEHTallWM IO CHCTEéME MHCTAHIMOHHOTO GaHKOBCKOTO
o6CITyKUBaHNS KJIMEHTOB
Heobxonumele ymenus | IToip3oBaThes CHCTEMOM MCTAHIIHOHHOTO GAHKOBCKOTO OGCITYKHBAHHA

KoOHCYIBETHPOBATE COTPYAHHMKOB M KJIHEHTOB O CHCTEME AMCTAHIMOHHOTO
6aHKOBCKOTO 00CTyKMBaHHS

OcymiecTBIATh KOMMYHHKATABHOE B3aHMOZeiicTBHE IO paboTe B CHCTEeMe
JUCTAHIIMOHHOI'0 GaHKOBCKOTO OOCIY>XUBAHHA

Heob6xomumeie 3Hanns

JloxansHEe B HOPMATHBHBIC NMPABOBEIC aKTHI H MCTOAHYECKHE NJOKYMEHTHI B
obnacti JACTAHIIAOHHOTO OaHKOBCKOTO OGCJIY)KKBE]HHX

JHenoBoif sTHKET

Jlpyrue xapaKkTepHCTHKH

3.2. O606menHas TpyaoBas Gpynxkmus

IponsmxeHye ycIyr IMCTAaHIHOHHOTO VpoBens
Haumerosanue Ko, B 6
AUMoHOR 6aHKOBCKOTO 06CTyXUBAHMS A KBHGUKAIMH
Ipoucxoxnenne
3aAMCTBOBAHO H3
o6o6menHoii TpynoBo# Opurasan X op ana
yHKIAR HTHH
Kon PerucTpallHORHBIH
OpuruHajza HOMEp
npodeCCHOHATEHOTO
CTaHjapTa
Bo3moxaBIE Crremuanmict OTeNa CHCTEM THCTAHITHOHHOIO GaHKOBCKOTO OOCITyKUBaHHs
HauMEHOBaHUSL Menemxep o nponykTy
JODKHOCTEH, MeHemxep 0 MApKETHHTY
npodeccuii
Tpe6oBarus k Bricmee o6pa3zoBanue - 6axanaBpuar
06pa3oBaHHIO U
o0y4eHHIO
TpeGoBaHus k OHbITY -
IpakTHIeCKO# paboThl
OcoG6ble yenoBus -
JIomycKa K paborte
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Hpyrue

XapaKTepPHCTHKA

JlononauTrensHoe mpodeccHoHansHOe 06pa3oBaHAe — IPOrPaMMEI MOBBIIICHUS
KBaTA(QHUKAIMH, IPOrpaMMEI podecCHOHANLHON IEpEenoAroTOBKH

JlononHuTeTEHEIE XapaKTEPHCTHKI

HammenoBarne Kon HanmeRoBanue 6a30Boif TpyniTh, JOJDKHOCTH
JOKYMEHTa (mpodeccni) WM CHCHHAIBHOCTH
OK3 1221 PyKkoBoAuTeH CIYK0 IO COBITY M MApKETHHTY
1222 PyxoBoquTeNH CIXyX0 IO peKiaMe H CBI3AM C
00IeCTBEHHOCTHIO
2432 CrenuaimcTsl o CBA3AM C 00IMECTBEHHOCTRIO
EKC - Meremxep
OKIIATP 22047 3apenyrommii OTAENIOM (10 MAPKETHUHTY H COBITY
TIPOXYKIAH)
24072 Meremxep B mOApaseneHHIX (CIy)x6ax) KOMIBIOTEPHOTO
obecrieueHns
OKCO 080108 Ba"KoBCKOE A0
080500 MeHemKMeHT
080700 Busnec-madpopMaTHKa

3.2.1. TpynoBas pynxkuus

Oprasu3zanus MEpONPHATHE 110 YBETHICHHIO v
POBEHB

Hamveropanse 9HCIIA aKTHBHBIX II0JIb30BaTENEH Kox | B/OL.6 (Homyposers) 6

JUCTaHIHOHHOTO 6aHKOBCKOTO P N——

obcryxABaHuA
IIpoucxoxueHne TpyA0BOH 3auMCTBOBAHO M3
byHKIIH Opurmmaz X OpMIHMHaNa

Kon PerucTpannoHHbil
OpHrHHaNa HOMEp
npodecCHOHATLHOTO
craHmapTa

Tpynossle aelicTBus

OnpezneneHue LEeIEBHIX MPYHI NOJIB30BaTENeH ANCTAHIIMOHHOTO 6aHKOBCKOTO
o0CITyXKHBaHAS

Paspa6oTka mporpaMM HHGOPMHPOBAHMA MENEBLIX TPYII MOJB30BaTeNel o
CepBHCaX JUCTAHIAOHHOTO 6aHKOBCKOro 00CIy)KHBaHHS

Peanmu3anus nNporpaMMHBIX MEPOIPHATHH II0 CEpBHCY IHCTAHIIMOHHOTO
6aHKOBCKOTO OGCTyKHUBaHHS

Pa3paboTka Ha OCHOBaHHM OIEHKM PEKOMEHIAIM M KOPPEKTHPYIOIMHX Mep
IVl YBeIM9eHHs aKTWBHBIX IIOJIb30BaTelNicii AMCTaHIHMOHHOrO GaHKOBCKOTO
obciyxuBaHus

Opranmsanust 06pa3oBaTeNbHBIX H IPOCBETHTEIBCKIX MEPONPUATHIA

Heob6xonmmele ymerus

Peamm3oBrBaThH KOMMYHHUKATHBHBIC BO3MOXHOCTH IO YBEIIHICHHUIO aKTHBHBIX
[ONTB30BatTeNeil AUCTAHIMOHHOTO GAHKOBCKOTO oﬁcnyxcuBaHm

OnenuBarh NOTPeGHOCTH NOTCHIHANBHEIX IIOIH30BaTeNe B QUCTAHIHOHHOM
GaHKOBCKOM O0CITy:KUBAHAM

TInaHMpOBaTs H peanu3OBHIBATH IPOTPAMMHEIE MEPOIPHUATHS Ui KIMEHTOB,
B TOM YHCIIC IOTCHUHAIBLHBIX II0IB30BaTENCH AUCTAHIIMOHHEOrO 6aHKOBCKOTO
00CITy)XHBaHAA

OuenrBath 5()GEKTHBHOCTD NPOrPaMMHBIX MEPONPHATHH [0 YBEIHYCHWIO
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AKTHBHBIX OJH30BaTENeH NMCTAHIHOHHOTO GaHKOBCKOTO OGCIIy)KKBaHPDI

OCYDICCTBJISITL MapKETHHIOBBIC HCCICAOBaHAA, HarpaBJIEHHEIC Ha
YBEIM4YCHAC AKTUBHBIX MOJIb30BaTeNIef  OUCTAHIIMOHHOTO OaHKOBCKOIO

obciyxuBanus

OpraHu30BEIBaTh H IIPOBOAHTH IETOBBHIC BCTPEWH H IIEPETOBOPH C IENBIO
yBeIIM9eHHS IHC/Ia aKTHBHBIX II0JIB30BaTeNel JUCTAHIMOHHOTO 6aHKOBCKOTO
obcayxHBaRuA

Heob6xoqumsie 3HaHuS Bur MeponpuaTHii 10 AHGOPMAPOBAHHIO LENEBLIX TPYIIT
Oco6eHHOCTH [eJIeBRIX IPYIN [I0JIb30BaTeliell JACTAHIHOHHOTO GaHKOBCKOrO
0o0CIy)XUBaHHAS
HopmarHBHEIE ~aKTHI M METO[MYECKHE JOKYMCHTRI B  06nact
JACTAHIHOHHOT0 OAHKOBCKOTO 00CITYKHBAHHUI
Br3nec-nponeccH AACTAaHMAOHHOTO 6aHKOBCKOTO OOCITYKHBAHMS
OcCHOBHBIE MOAXOABI K OCYHIECTBICHHIO OPraHW3aNUOHHEIX H3MEHEHHI,
BKJIIOYas JIOKAJILHBIE

Jlpyrue XapaKTepHCTHKH | -

3.2.2. Tpynosas dynxmas

Opraan3anys MEpONpAATHIA IO
pacIIpeHHIO NpUCYTCTBUA OaHKka B Vposens
Haumenosamme vH(OPMAIMOHHOM IPOCTPAHCTBE B 9aCTH Kox | B/02.6 (monypoBeHE) 6
JHMCTAaHIIHOHHOI'0 6AHKOBCKOTO KBANAHKAIMHA
o0cIy>KuBaHus
TIpoucxoxaeHue TPYHOBOM ’ o X 3aUMCTBOBAHO H3
[ingzivitiice PHIHHAT OpHTUHANA
Kon PerrcTpalpoHHmI
OpHIMHaJIa HOMeEp
TpoheCcCHOHATLHOTO
CTaHAapTa
TpynoBeie aeficTBus PazpaGoTKa cTpaTerns pasBUTHS NPUCYTCTBHA GaHka B HH(OPMAIHOHHOM

IIPOCTPAHCTBC B YaCTH JUCTAHIIMOHHOTO 6aHKOBCKOro chnymaan

OpraHusaiis MepOIpPUITHH, HANPaBICHHBIX HAa YBENHYCHHE KOJMMYECTBA
aKTHUBHEIX HOJIHCYMKOB B HH()OPMAIMOHHOM NpPOCTPAHCTBE B YacTH
JTUCTAHIIHOHHOr0 0aHKOBCKOr0 06CIyXHBaHAS

Pa3pa6oTKa MPOEKTOB M KOHTPOJH Ka9eCTBA BHIIONHEHNS 3TaloB MPOEKTa B
paMKax IIpOJBIDKEHUS INHUCTAHOHOHHOTO OaHKOBCKOrO OOCIHyXHBAaHHA B
uHGOPMAIHOHHOM IPOCTPAHCTBE

TloAroToBKa aHAIMTHIECKUX OTYETOB O peHTHHTaX AHMCTAaHIOUOHHOIO
GaHKOBCKOTO oOCHyxuBaHds OaHKa H €r0 CHCTEMBl JHCTaHIMOHHOIO
6aHKOBCKOTO 06CTyK7BaHNA B HHYOPMALMOHHOM IIPOCTPAHCTBE

Pazpemenve CHOpPHBIX H KOHQIMKTHBIX CHTyamumid ¢ KIMEHTAMH B
UH(OPMAIMOHHOM IMIPOCTPAaHCTBE B YaCTH JMCTAHOHOHHOTO 6aHKOBCKOro
00CITyKUBaHUS

OcymiecTBlIeHHEe MOHWTOPHHTa HH(OPMAIMOHHOr0 HPOCTPAHCTBA B 4acTH
JIUCTAHITHOHHOr0 GAaHKOBCKOTO 06CIYKHBaHHA

OpraHuzamiss  OPACYTCTBAA  OaHKka  Ha  HENeBBIX  IUTOMAAKax
AHPOPMAIMOAHOIO HPOCTPAHCTBA B 4ACTH JHCTAHIHOHHOTO GaHKOBCKOro
ofcIryXxuBaHus

VHvimApoBande W HOJAEPKMBAHHME JAHCKYCCHH C AYJMTODHEH NENEBHIX
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IUIOMA0K HWH(OPMANHOHHOIO IPOCTPAaHCTBA B YacTH AHCTAHIHOHHOIO
6aBKOBCKOTO OOCIYXXWBaHHS C IENBI0 (OPMHPOBAHHSA INOJNOKHUTEILHOIO
mMHpKa Ganka

Heobxomamrie yMenus

Peanm3oBBIBaTE KOMMYHHKATHBHBIE BO3MOXKHOCTH JUIL  pacIIApeHHs
OpHCYTCTBHA 6aHKa B HHGOPMAIMOHHOM IIPOCTPAHCTBE, B TOM YHCIIE B YaCTH
JUCTAHIMOHHOTO GAHKOBCKOTO 00CITYKABaHAS

IInanwupoBaTs M pEAM30BHBATG KOMIUIEKCHEIE MAPKCTHHIOBEIE IPOrPaMMBbI
10 PACHIHPEHAIO NPACYTCTBUA OaHKa B HE(OPMAIMOHHOM NPOCTPAHCTBE, B
TOM 9HCJIE B 9aCTH JUCTAHIHOHHOTO GaHKOBCKOTO 06CTyKHBAHHUS

OpraHn30BEIBaTH W IPOBOAMTH JIENIOBEIE BCTPEIH M IEPETOBOPHL C IIENBIO
PacIIEpeHAs NPUCYTCTBHS GaHKa B HA(OPMAIMOHHOM IPOCTPAHCTBE, B TOM
YHCJIe B 9aCTH JUCTAHIMOHHOTO GaHKOBCKOTO O0CITYKHBAaHHS

Cobupats W aHAIM3UPOBaTh WH(POPMAIMIO, HANPABICHHYIO Ha pacmHpeHHe
mpucyTcTBEA GaHKa B AHGOPMANMOHHOM IIPOCTPAHCTBE, B TOM YHCIIE B 9aCTH
JIACTaHIIHOHHOTO 6aHKOBCKOT0 00CITyKHBaHAA

HeobxonuMEle 3HaHNS

Buas! MapKeTHHIOBBIX MEPOIPHATHI B HHPOPMAIYOHHOM IIPOCTPAHCTBE

Oco6eHHOCTH IENeBbIX Py HOJB30BaTeNeH QUCTAHIIMOHHOTO GaHKOBCKOTO
00CITyKUBaRUA

JlokanpHEIE 1 HOPMATHBHEIE HPaBOBEIE aKThl, METOAUIECKHE JOKYMEHTHI B
00J1aCTH JUCTAHIIMOHHOTO 6aHKOBCKOTO 00CITy>)KHBaHUS

[IpodeccronaibHas yTAKA

OCHOBHBIE MOAXOABI K OCYIIECTBJICHUIO OpraHu3altHOHHBIX HA3MCHCHMIA,
BKJTIO9as JIOKAJIBHBIC

Jpyrre XapakTepUCTHKA

3.3. O6o6mennas TpyaoBasn QyHKIHA

Harmeroparme PaspaGoTka cTparerus pa3sBUTHL Kox c Vposern 7
JCTaHIMOHHOro 6aHKOBCKOTO 00CIIy)KMBaHUS KBATH(HKAIHH
IIpoucxoxnenue 3AHMCTBOBAHO U3
0606menHoM TpyHOBOR Opurusan X
FA— OpHTHHAIIA
Kon PerucTpalHOHEELH
OpHTHHAJIA HOMEp
npodecCHOHANBHOTO
CTaHZapTa
BosmoxHbIE HaganpHuK oTHENa MapKeTHHra
HaHMEHOBAHHS
IOJDKHOCTEH,
Tnpodeccuit
TpeGoBanus k Bricmee 06pasoraHue - MarucTpaTypa
o6pa3oBaHmIo 1
obydueHuro

TpeboBaHus K OIBITY
IpakTHIecKoi paboTh

Oco6xle ycmoBus
Jionycka K pabote

Jpyrue

XapaKTepPHCTHKH

JononuntensHoe npodeccronanbHoe 06pazoBaHue ~ IPOrPaMMB] ITOBHIIICHHS
kBanuduKanuu (He pexe YeM pa3 B TpH roza)
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JlonoTHATEEHEIE XapaKTEPHCTHKH

HammveroBasnne Kox HaumenoBanue 6a30Boif IpymmEL, JOIDKHOCTH
JOKYMEHTa (ipodeccH) WIN CIENHATEHOCTH
OK3 1221 PykoBoamTenu ciyx6 1o cOBITY H MapKETHHTY
1222 PyxoBomuTtenu ciry6 no pexjiaMe H CBA3SM C
00IEeCTBEHHOCTHIO
2432 CroenuanHcTh IO CBA3SIM C OOMIECTBEHHOCTHIO
EKC - Menemxep
OKIIATP 25082 HavansHauk ygacTka (B IPOYMX OTPAciLix)
25108 HavansHux 1eHTpa (B IPOIHX OTPACIIX)
26151 PyxoBoaurens rpynmns! (CelHaIM3HpOBaHHON B IPOYHX
0Tpaciax)
OKCO 080108 BaHkoBcKoe JIeTIo
080500 . MenemxMeRT
080700 BusHec-mHOpMaTHKA

3.3.1. TpynoBas pynxmus

HauMeHoBaHRE

Onpenenenne nepcneKTABHBIX HAIPABICHAN
Pa3BUTHS JUCTAHIIHOHHOTO GAHKOBCKOrO Kon
o0cIyXuBaHAL

VposeHs
(moypoOBEHE) 7
KBanupukamun

C/01.7

Ipoucxoxnerne TpynoBOit
dynkman

3auMCTBOBaHO U3

Oparmman X OpHIAHAIR

Kon PerucrpannoHBbIH
OpHTHHANA HOMeEp
TIpoheCCHOHATBHOTO
CTaHZapTa

Tpynoseie neficrus

OmpenencHre YCNOBHIt IS DPa3sBUTHA IEPCHEKTUBHBIX HalpaBJCHHH
JHUCTAHIMOHHOTO GaHKOBCKOTO 06CITyKUBaHHASA

C6op MHGbOPMAIHY O JTyHIIeM MHAPOBOM OIEITE H YPOBHE TEXHOIOTHIECKOTO
ofeciieaeH s CEpPBHCA AUCTAHIMORHOTO GAHKOBCKOTO 0OCTyXKUBAHAS

ABamH3 NaHHEIX O JIy4IieM MHPOBOM OIIBITE H YPOBHE TEXHOJIOIHICCKOTO
obecrege U CepBUCa NUCTAHIIMOHHOI'O GaHKOBCKOTO chny;anaan

Onenka 3(¢GeKTHRHOCTH W pecypCHBIX 3aTpaT Ha BHEIpPEHHE |
(yHKUHOHHpOBaHHE TEXHOJIOTHYECKOTO obecreTeHus cepBuca
JIACTAHIHOHHOTO GaHKOBCKOTO 06CITyKHBaHHS

Heo6xomuMeie yMEHHS

Hcomoms3oBaTe 0a3kl JaHHABIX [0  JUCTAHOHOHHOMY OaHKOBCKOMY
00CITyKHBaHHAIO

OneHMBaTh PHCKH BHEIPEHHMS CHCTEMH JHCTAHIHOHHOTO GaHKOBCKOIO
obcmyxuBanys

PaspabaTeiBaTh TEXHHUECKHE 3aJaHHA M YNPABJATh NPOEKTaMH Pa3BHTHA
JIMCTaHIAOHHOTO GaHKOBCKOTO 00CTyKABAHHAS

Heo6xomuMsle 3HAHMST

Metoan c6opa, o6pabGorkn H aHamm3a HHGOPMAMH C NPHMCHEHHEM
COBPEMEHHBIX CPEICTB CBS3H, AaNIlapaTHO-TEXHWYECKHX CPEACTE H
KOMITBIOTEPHBIX TEXHOJIOTHH

OtreueCTBEHHHI M 3apyOeXHBI ONBIT B OONAcTH JUCTaHIMOHHOIO
6aHKOBCKOTO 00CIyKIBaHUS

TPEHICBI Pa3sBUTHU ABTOMATH3HPOBAHHBIX OAHKOBCKHX CHCTEM H TEXHOJIOTHI

MeTtononorus MpoeKTHOTO GHHAHCHPOBAHIS
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MeTomuKd OCymIeCTBIICHHS OPraHH3AlMOHHEIX M3MEHEHHH B CHCTEME
JHCTAaHIHMOHHOTO 6aHKOBCKOTO 06CIy )XKHBaHHA

JIpyrHe XapakTepHCTHKH | -
3.3.2. TpynoBas pynxmus

PaspaboTka niaHa cTpaTerH4ecKoro Vposers
HammeHosanwe | pasBHTHA AHCTaHIMOHHOTO GAHKOBCKOTO Kox | C/02.7 (monyporeHs) 7

obCITyKHBaHHS KBaTHpHAKAIMH
IpoucxoxmeHne TpyAOBOMH 3aHMMCTBOBaHO U3
P Opurgman X ps—

Kon PerucTpalyoHHbIH
OpHruHana HOMEpP
TpoheCCHOHANBHOTO
cTaHZapTa

TpynoBsle meiicTus Ompenenenne meneif, 3amad u cyObekToB npd paspaborke IUIaHa

CTPaTerHdeckoro pasBHTHA HAa OCHOBE NEPCHEKTHBHBIX HampaBJCHHH
JMCTAHIIMOHHOTO OAHKOBCKOIO 00CTYKHBaHHA

ILtarEpoBan#e B3aMMOCHCTBHA YIaCTHHKOB U Pa3BATHA JACTAHIHOHHOTO
6aHKOBCKOrO 06CIYKHBAHHS

Onenxa 5¢dexTHBHOCTH B3aUMOJEHCTBHA YYaCTHHKOB JUI Pa3sBHTHA
JMCTAHIHOHHOTO GAHKOBCKOI'O 00CIy)KHBAHUA

KOHTPOJ'IB pean3anydy IUIaHA CTPATErHICCKOr0 pasBHTHSL JHACTAHIIHOHHOTO
6aHKOBCKOTO OOCITYKHBAHASL

Heobxoaumbie ymMEHHS

KoopouavpoBaTh AEATENHHOCT KPSAUTHOH OpraHH3amuMy IIO BONpOCaM
pPa3sBUTHS JUCTAHIMOHHOr0 GaHKOBCKOTO OOCITYKUBaHHUS

Bectn neperoBopsl ¢ BHEIIHMMH KOHTpareHTaMH IIO BOIpPOCAaM pasBHTHSA
JMCTAHIMOHHOTO 6aHKOBCKOTO 00CTY)KHBaHHA

VopaBnate  HpOeKTaMH  Pa3BHTHA  JUCTAHIMOHHOIO  OaHKOBCKOTO
00CTy)XKBAHHUS

OpraHu30BHBATE ¥ IPOBOAUTE JENOBLIE BCTPEYH M IIEPErOBOPEI 10 BOIPOCaM
CTPAaTErMIecKOro pa3BUTHAS JUCTAHIMOHHOr0 GAHKOBCKOTO OOCITyXABAHHSL

KiaccupumppoBaTs ¥ CHCTEMAaTH3HPOBATh HHPOPMAIIHIO, HEOOXOMUMYIO I
pa3paGOTKH IUTaHa CTPATErHy JMCTAHIMOHHOTO 6aHKOBCKOTO 00CITyXKHBAHHA

Heo0xoaumele 3HaHHUA

TexHonorus ¥ METONONOrHs BHENPEHHS OAHKOBCKAX YCIYT, BKIIOEas
JHMCTAHIMOHHOE GaHKOBCKOE 00CITyXKHBaHHE

OcHOBEI 3())eKTHBHBIX MEXXTHIHOCTHBIX KOMMYHHKaIH#i

MerToz0I0rHs IPOEKTHOTO (PHHAHCHPOBAHHAS

OCHOBHEIE TTOJXOBI K OCYIIECTBICHHIO OpTaHH3a{HOHHEIX H3MEHEHHH, B TOM
YHCJIE B CACTEME AUCTAHIMOHHOrO GaHKOBCKOTO 00CITy)KHBaHUs

JIpyrue xapakTepuCTHKH
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IV. CBenennst 06 opranuzauusx — pa3paGoryukax npodeccHoHaNLHOT0 CTAHAAPTA

4.1. OTBeTCTBeHHAA OPrAHH3ANMA-PA3PAGOTINK

O6mepoccuiickoe oosequHeRRe paboTonareneil «POCCHIUCKII COO3 IPOMBINLUICHHAKOB H
npeanpuHEMareneii», ropox Mocksa

HcnommurensHbLI BALC-TIPE3HACHT Kyspmun [imutpurit BraguMuposra

4.2. HanMenoBaHu4 opranu3amnuii-pa3paéoTanKkos

1 | Accoumamus cofieHcTBHA NPodhecCHOHANBHOMR AeATENFHOCTH ONEPAMOHHEIX THPEKTOPOB
«O6BeMEEHRE ONEPAalHOHHEIX JUPEKTOPOBY, ropoj Mocksa

2 | ®I'BOY BIIO «®uHancoBHI! yHHBepcHTeT npH IIpaBuTtenscTse Poccmiickoit deneparun
(DuHaHCOBEIA YHHBEPCHTET)», ropos Mockea

! O6mepoccmitckmit KIaCCHPUKATOD 3AHATHIA
O6mepoccuiickuit KIacCH(UKATOP BEIOB SKOHOMIIECKOH JNeATeNBHOCTH.
3 Epymm1it KBaTHQHKATMOHREIH CIPABOTHHK J0KHOCTEH PYKOBOUTENEH, CHIELMATHCTOB U CITyXKaIlHX.
4 O6mepoccutickuit KaccuduKaTop npodeccHit pabounX, JOIDKHOCTEH CITYKAIMHX U TAPUGHEIX Paspssios.
5 O6mepoccritckpit KIACCHHKATOp CHENHATHHOCTEH o 06pa3OBAHMIO.
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