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MpeaucnoBue

1 NOArOTOBIEH O6LecTBOM € OrpaHU4eHHON OTBETCTBEHHOCTLIO «MHbopMaunoHHo-aHanuTuyec-
KuiA BbldMcnuTeNnbHbIA LeHTp» (OO0 UABL) Ha ocHoBe coBCTBEHHOrO NepeBoda Ha PYCCKUIA A3bIK aHMNOA3bIY-
HOW Bepcun cTaHaapTa, ykazaHHOro B nNyHkTe 4

2 BHECEH TexHu4yeckuM komuteToM no ctaHaaptusauum TK 22 «MHbopMaLMoHHbIE TEXHOMOTUN»

3 YTBEP>XOEH 1 BBEAEH B JENCTBUE lMpukasom ®efepansHOro areHTCTBa no TEXHUYECKOMY
perynupoBaHuio u metponoriun ot 3 mapta 2017 r. Ne 97-ct

4 HacTtosawwmii ctTaHAapT MaeHTUYEH MexayHapoaHomy ctaHaapty MCO/M3K 33004:2015 «NHpopma-
UMOHHBbIE TexHonorun. OueHka npouecca. TpeboBaHWUA K 3TanoHHLIM MOAENAM npoLiecca, MoAernsiM OLEeHKN
npouecca u mogenam 3penoctuy (ISO/IEC 33004:2015 «Information technology — Process assessment —
Requirements for process reference, process assessment and maturity models», IDT).

MNCO/M3K 33004 pazpabotaH nogkomuteToM MK 7 «CucteMHas n nporpammHasi UHXKeHepusi» COBMeCT-
Horo TexHudyeckoro komuteta CTK 1 «MHdopmaumoHHble TexHonornm» MexayHapogHoW opraHusauuy no
ctaHgaptusauum (MCO) u MexayHapogHoM anekTpoTexHuyeckomn kommceumn (MIK).

Mpu npUMeHeHNN HacToALLEero cTaHAapTa peKoMeHAYeTCsl UCNOMNb30BaTh BMECTO CChIIOYHbIX MeXayHa-
POAHBLIX CTAaHAAPTOB COOTBETCTBYIOLME UM HaLMOHarbHbIEe CTaHAapThl, CBeAEHUS O KOTOPLIX NpUBeAeHbl B
OOMOMNHUTENBHOM NpunoxeHun JA

5 HekoTopbie NONoXeHUs MeXayHapoAHOro cTaHAapTa, ykasaHHOMO B NHKTE 4, MOTYT ABNATLCS 06 bek-
ToMnaTeHTHbIX NpaB. MCO nMOKHe HecyT 0TBETCTBEHHOCTM 3a AeHTUbUKaLMIO NOA0BHBLIX NaTeHTHLIX NpaB

6 BBEJEH BMEPBbIE

lMpasuna npumeHeHUs1 Hacmosiweao cmaHdapma ycmaHoeneHs! 8 cmamee 26 ®edepanibHO20 3aKoHa
om 29 uroHs1 2015 2. Ne 162-®3 « O cmaHdapmu3sauuu e Poccutickoll @edepauuuy. IHghopmayust o6 usmeHe-
HUSIX K HacmosiweMmy cmaH®apmy rybiriukyemcs 8 exxe2o0HOM (110 cocmosiHuro Ha 1 siHeaps mekyuje2o 200a)
UHpOpMaUUOHHOM yKa3amerie «HauuoHanbHbie cmaHdapmel», a othuyuanbHbil MeKcm U3MeHEHU u rnonpa-
80K — 8 €XEeMeCAYHOM UHhOpMaUUOHHOM yKa3amerne «HauuoHanbHbie cmaHOapmel». B cnydae nepe-
cMompa (3aMeHbl) Unu omMmeHbl Hacmosiujeeo cmaHOapma coomeemcmsyrowjee yeedomneHue 6ydem
onybnukoeaHo 8 briuxaliuieM 8biflycKe eXeMecsHHOo20 UHOPMalUlUOHHO20 yKaszamensi «HayuoHarnbHbie
cmaHOapmeily. Coomeemcemeyrowjas UHopMmauusi, yeedoMIeHUe U meKcmbl pasMelaromcs makxe 8
UHbopMayuoHHoU cucmeme obuezo rosib308aHuUs — Ha ogbuyuaiisHom catime ®edeparnbHO20 azeHMcemea
10 MEXHUYECKOMY peayiuposaHuto U Memporioauu 8 cemu MIHmepHem (www.gost.ru)

© CrangapTuHdopm, 2017

HacToswuin ctaHaapT He MOXeT BbITb NOMHOCTLI0 UM YacTUYHO BOCMPOU3BEAEH, TUPaXMPOBaH U pac-
MpocTpaHeH B kauyecTBe oguLmansHoro usgarus 6es paspelueHuns deaepansHOro areHTCTBa Mo TeXHUYecko-
MY pPerynmpoBaHuio 1 MeTpOosorim
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BeBegeHue

Hactoawmn craHgapT OTMeHsieT U 3ameHsieT pasgensl  MCO/MBOK  15504-2:2003 n
MCO/M3K 15504-7:2008, koTopble BbIN NepecMoTpeHsl.

HacTosawumin ctaHgapT coaepXknt TpebosaHua ANA NOCTPOEHN U Bepudnkal M 3TanoHHbIX Moaenei
npovecca, MoAeren oLeHK/ npoLecca u Moaenen 3pefocTu.

HacToswuin ctaHgapT npeactasnseT coboli YacTb MHOXECTBa MeXAyHapoaHbIX cTaHaapToB, obecneyn-
BalOLMX cogepxaTerbHyo U nocnegoBaTesibHyl0 OCHOBY AN OLEHKN XapakTepucTuK KadecTsa npolecca,
OCHOBaHHbIX Ha OBBEKTMBHBIX AaHHbIX peanusauuny npoueccoB. OCHOBLI OLEHKM OXBaTbiBaOT NPOLECCHI,
ncnone3yemele Npu pazpaboTke, CONPOBOXAEHUM U 3KCNNyaTaLnm cucTem n3 obractv npunoxxeHusa ndgpopma-
LMOHHBIX TEXHOMOTUIA, @ TakKe NMpUMEeHsieMble NPY NPOEKTUPOBaHUK, Nepeaave, NocTaBke Y YCOBEPLLUEHCTBO-
BaHWM ycnyr. B Lenom 370 MHOXECTBO MeXAyHapoAHbIX cTaHAapToB obpallaeTcs K XapaKTepucTukam
KavecTBa npouecca noboro Tuna. PesynbTaTbl OLEHKA MOXHO UCMONb30BaTh ANS YCOBEPLUEHCTBOBAHMWS
npoLecca Unn ornpeaeneHns 1 onepupoBaHns pUuckamm, CBsI3aHHbIMK C MPUMEHEHUEM NPOLLECCOB.

MHOXeCTBO MeXayHapoAHbIX cTaHgapToB, HadnHaa ¢ UCO/MOK 33001:2015 u 3akaH4uBas
MCO/M3K 33099, o603HaueHHbIX kak ceMencTBo cTaHaapToB MCO/MOK 330XX, onpegensieT TpeboBaHUs 1
pecypchbl, Heobxoaumele AN oLeHKN npolecca. B HacTosilem cTaHaapTe onucaHbl NoNHas apxuTekTypa u
copepkaHue MHoXecTBa aTux cTaHaapTos. O6LUmMe Npobnembl, UMetoLw e OTHOLLEHME K OLLeHKE COOTBETCTBUSA
N OLEHKE XapaKTepUCTUK KadyecTBa NnpoLecca 1 opraHu3aLMoHHON 3penocTy npouecca, NpeacTaBneHbl B
MCO/M3K 29169.

HekoTopble MexayHapoaHble cTangapTel cemelictea MCO/M3K 330XX no oLeHke npolecca npeaHas-
HayeHbl Ona 3aMeHbl 1 pacwmpeHua 4vacTeil cepun ctaHgaptoB MCO/MBK 15504. MpunoxkeHne A B
MCO/M3K 33001 oTpaxkaeT aAeTanbHble OTNMYMA cemencTBa ctanaapToB MCO/M3K 330XX oT cepun ctaH-
aaptos NCO/M3K 15504.



FOCT P UCO/M3IK 33004—2017

HAUWOHANBbHBLIA CTAHOAPT POCCUUCKOW SGEQEPALWNMU

UHdopMaLNOHHBIE TEXHONOIMMU
OLIEHKA NMPOLIECCA

TPGSOBaHMH K 3TanoHHbIM MoAensAM npotLecca,
MoJensaM OLeHKU npoulecca U mogendam 3penocTtu

Information technologies. Process assessment.
Requirements for process reference, process assessment and maturity models

Data BBepeHna — 2018—01—01

1 O6nacTb NpUMeHeHunsA

HacToswui cTanaapT ycTaHaBnMBaeT TpeboBaHWS K 3TanoHHbIM MogeNsiM npoLiecca, MoAenaM oLEeHK!
npoLecca 1 Mogensam spenoctu. TpeboBaHus, cchopMynMpoBaHHbIE B HacTosILLEeM cTaHaapTe, hOpMUPYIOT
CTPYKTYpPY, ONpeaensioLyto:

a) OTHOLUEeHMsI Mexay Kraccammn Mogenen npoLecca, CBA3aHHbIX C BbINMOSIHEHWEM OLIEHKM npoLecca;

b) oTHoweHns mexay sTanoHHeIMU MOAENAMU NpoLecca U NpeanucbiBaroLLMMU/HOPMaTUBHBIMU MOAe-
NAMU BINOTHEHUS NPOLIECCa, Kak 3TO YCTaHOBIMEHO, HarNpuMep, B AeNCTBUSAX U 3agadvax no MCO/MOK 12207 [1]
nNCO/MIK 15288 [2];

C) MHTerpauuto aTanoHHeIX Modernein n cuctem naMepeHus 4na yCcTaHoBNeHUA MoAenei OLeHKU Npo-
Lecca;

d) ucnonb3oBaHWe eguHbIX HAOOPOB MokasaTenen BLINOMHEHUA Npouecca U KadecTBa npouecca B
MOAensX ero oLeHKK;

€) OTHOLWIEeHUs1 Mexdy MOAensM/ 3pefiocTh, MOAEeNsIMU OLLeHKM npouecca U cTeneHbto, A0 KOTOPOW
MoAerb 3periocTM MoXeT ObiTb CKOHCTPYMpOBaHa € UCNOMb3OBAHNEM 3MIEMEHTOB M3 Pa3NMYHbLIX MoAenei
oLleHKU npoLecca.

2 HopMaTuBHbIe CCbINKU

HopmaTusHble JOKYMEHTI, MOSTHOCTBIO MW YacTUYHO YNOMSAHYThLIE B HAcTOsILLEM cTaHgapTe, 064asa-
TeNbHbI AN NX NpumMeHeHus. [ns AaTnpoBaHHbIX JOKYMEHTOB MCNOMb3YTCA TOMbKO yKasaHHble n3ganus. Ans
HeAaTUpOBaHHbIX JOKYMEHTOB UCMOMb3YHOTCA camble MocneaHne nsgaHus (C y4ueToM BCeX U3MEHEHWNR).

ISO/IEC 33001:2015 Information technology — Process assessment — Concepts and terminology
(MHbopMaLmoHHbIe TexHonornn. OueHka npouecca. MoHATUS U TEPMUHOMOTUS)

ISO/IEC 33003:2015 Information technology — Process assessment — Requirements for process
measurement frameworks (MHpopMmaunoHHble TexHonornn. OueHka npouecca. TpeboBaHUA K cuctemam
n3MepeHusi npouecca)

3 TepMuWHbI U onpeaeneHus

Ona Uenei HacTosAllero craHgapTa npUMEHEeHbl TepMUHbl W OnpedeneHus, MpUBeAeHHble B
NCO/M3K 33001.

W3paHue ocpmumnansHoe
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4 TpeboBaHuA K MOogensaMm npouecca

HacToawuin ctaHgapT ycTaHaBnuBaeT TpebGoBaHUA, KOTOPLIM AOMKHBI OTBEYaTb MOAEenuU npolecca,
ncrnonb3yemele AN NoAaepXku oLeHkn npouecca. CornacHo pasaeny 5 moaens oLeHKU npolecca AoIKHa
ObITb OCHOBaHa Ha COOTBETCTBYIOLLEM 3TANIOHHOM UCTOYHUKE OnpeaenieHUA, OCHOBaHHBIX, B CBOIO o4epeb, Ha
ofHou unn Gonee aTanoHHLIX Moaensx npouecca. TpeGoBaHMS K COOTBETCTBUIO MOAENN OLEHKM NpoLiecca
onpeneneHsl B pasaene 6 nyTeM NoATBepXKAeHUs COOTBETCTBUA Yepes OTHOLEHUSA C onpeaeneHHoN aTanoH-
HOW MoAaenblo npouecca. Moaens 3penocTy AokHa GbiTe OCHOBaHa Ha COOTBETCTBYOLWEN(UX) MoAenuU(sX)
oLieHKku npouecca. TpeboBaHUsa K MOENv 3pernocTy N3NoXeHbl B pasaene 7.

Tpe6oBaHWA kK COOTBETCTBUIO MOZeNel oLLeHKW NpoLecca No3BONAT OCYLLECTBAATb CPaBHEHUE BbIXOA-
HbIX pe3yNbTaToOB, UCMOMb3Ys PasNUYHbLIE MOAENY OLEeHKW, OCHOBAHHLIE Ha TeX e aTaNoHHbIX MoAernsxX Npo-
Lecca.

5 JTtanoHHble Mogenu npouyecca

5.1 BBegeHue
TpeboBaHus K 3TanoHHOW MoAeNu npoLiecca oTpaxeHsbl B pasaene 5.
5.2 Lenb n o6nacTb npuMeHeHUs 3TaNoOHHOM Mo enu npouecca

Llens aTanoHHoOW Mogenu npolecca CoCTOUT B TOM, 4Tobbl onpeaenvTs Habop npoueccos, KoTopbie
BMecCTe MOTyT NoAAepXMBaTb OCHOBHbBIE LIESIM HEKOTOPOro MHOXECTBa MHTePeCcoB. ATanoHHas Moaenb nNpo-
Lecca npeactasnseT coboi 0CHOBY Anst 04HOM Unu 6onee Moaenei oLeHKM npoLecca.

[ns Toro 4tobbl rapaHTUPOBaThb, YTO pe3yNbTaTbl OLIEHKA NepeBoAUMbI BO MHOXECTBO Npodunein npo-
Lecca nosTopsieMbiM U HaaeXXHbIM CnocoboM, 3TanoHHbIE MOAENU NpoLecca A0MKHbI NPUAepXXUBaTLCS onpe-
[JeneHHbIX TpeboBaHWiA.

5.3 Tpe6oBaHuA K 3TaNOHHbLIM MOAENSM NpoLlecca

5.3.1 OtanoHHaga Mogenb npouecca AofbKHa coaepXaTtb:

a) feknapauuto obrnacTn NpUMeHeHUs 3TanoHHON MoaenNn npouecca;

b) onucaHue OTHOWEHWUW MexXay 3TanoHHOW MoAEeNblo npouecca U ee HaMeYeHHbIM KOHTEKCTOM
NCNOmMb30BaHUs;

C) onucaHusi NPOLLECCOB B paMKax 3TanoHHbIX Mogenein npouecca cornacHo TpebosaHuam 5.4;

d) onuncaHne OTHOLIEHMI Mexay npoueccamu, onpeaeneHHbIMU B Npeaenax 3TanoHHOW mMoaenwu
npoLecca.

5.3.2 OTanoHHas Modenb npolecca AoikHa 06ecneunTb JoKyMEeHTUPOBaHUE MHOXECTBa UHTEPecoB
CO CTOPOHbI KOHKPETHOW MOAENN 1 AEACTBUIA, NpeaNPUHNMAEMbIX 45151 AOCTUXKEHUS Cornacus, a UMEHHo:

a) COOTBETCTBYHOLLEE MHOXECTBO UHTEPECOB AOIPKHO BbITh UM ONUCAHO C UCMONb30BaHWEM pasnuy-
HbIX XapaKTepUCTUK, U 3adaHo;

b) cTeneHb gocTuKeHUs cornacus 4OmMKHa BbITb 3210KyMeHTUPOBaHa;

C) ecnunpns AOCTUKEHUS cornacust He NpeanpuHNMaeTcs HUKaknx 4eCTBUIA, TO 3TO Takke AOMKHO BbiTb
3aJ0KYMEHTUPOBaHO.

5.3.3 ¥ npoueccos, onpegerneHHbIX B NpeAenax 3TanoHHoN MoAenu npoLecca, A0IKHbI BbiTb YHUKaMNb-
Hble naeHTUUKaLMa N onucaHus.

MpumeyaHune—Jliobble aneMeHTbl, cogepXKalMecs B 3TarnOHHON MOAENU NPOLECcca, KOTOPble HE OTPaXEHbI B
3TOM MNYHKTE, pacCCMaTPUBALOT KaK CPaBOYHble.

5.4 OnucaHuA npouecca

OCHOBHbIE 3MeMeHThl 3TanoHHOW MOJenn npolecca — 3TO ONnucaHusa NPoLEeccoB B pamkax obrnacTu
npUMeHeHUst MoaEenu.

OnvcaHus npoLiecca B 3TanoHHON MOAenM npoLecca BKovatoT B cebsa onpeaeneHue Lenn npouecca,
OnUCbIBaloLLE Ha BLICOKOM YpoBHE 0B06lLeHHble 3aa4uM BLINOMHEHUS NpoLiecca BMecTe ¢ MHOXECTBOM
BbIXOAHbIX Pe3ynbTaToB, AEMOHCTPUPYIOLLIMX YCMeLlHOe AOCTMKEHNEe 3TOM Lienu.

OnucaHue npolecca AOMKHO 0TBeYaTb CreayonuM TpeboBaHUAM:

a) npouecc AomkeH BblTb on1caH B TePMUHAX ero Lenu U pesynbTaTos;

b) MHOXeCTBO pesynbTaToB npoLecca AOMKHO BbiTb HEOBXOAUMBIM U AOCTATOMHbLIM AN ACCTKEHNS
Lenu npouecca;

2
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C) onucaHuA npouecca He A0MKHBI coAepXaTb Uy nogpasymeBaTh acnekTbl XapakTepuUcTUK KavecTsa
npouecca BHe [NaBHOMO YPOBHA JOBOM COOTBETCTBYIOLIE CUCTEMbl U3MepeHWa npolecca no
MCO/M3K 33003.

BeixoAHble pe3ynbTaThl MpoLiecca ON1ChiBatoT:

- NponsBoACTBO apTedakra unu

- CyLLleCTBEHHOE U3MEHEeHUe COCTOSIHUSA UMn

- yAoBneTBOpPEeHNe 3agaHHbIX OrpaHUYeHuWin, HanpuMmep TpeboBaHuiA, Lenen uT. a.

MpumevaHun

1 HocTtnxeHne uenu npolecca xapakrepuayeTcsi nofny4eHnem pesynbTaToB npouecca (6e3 dakropos ynpasneHus
UK KOHTPONS, CBA3aHHBIX C BbIGPaHHLIMU XapakTepUCTUKaMM Ka4eCcTBa NpoLecca); 3TOT YPOBEHb J4OCTWXKEHUSsI 0ObIMHO
nNpuU3HaeTCs Kak yaA0BNETBOPEeHUE BaXXHOro apTedakra npouecca B /1060 3 cucrem uamepenus npouecca. Tam, rae cmc-
TeMbl UI3MepeHust npouecca NpeacTaBrieHbl Kak Nnopsakosas Wwkana, atot apredakr npouecca obpasyet 1-1 yposeHb
KavecTBa npouecca.

2 Ona nony4eHna noapoOHOrO PpyKOBOACTBA MO COAEPXaHWIO W onpedeneHuio ONUCaHWn npouecca
cMm. UCO/M3K TO 24774 [3]. Mogenum npouecca onvcaHbl B pasnUyHbIX MEXAYHAPOAHbLIX, HALUMOHAMNBHBLIX U NPOMbILLMEH-
HbIX CTaHgapTax, YMCNo KOTOpbIX pacTteT. 3T Modenn pa3pabaTbiBalOT Kak AOMONHEHUe Ansi AOCTUKEHUS pas3nnuqHbIX
Lenen, BKIOYas peanusaumio u oueHky npouecca. MoHATHSA n onucaHus, NCnonb3yeMblie B TAKMX MOAENSX, U3MEHAIOT NO
cdopmaTy, cogepxaHuio u yposHio npeagnucanusi. MCO/M3IK TO 24774 [3] copepXuUT pyKOBOACTBA NO TEM 3N1EMEHTaM,
KOTOpPbI& Hanbonee 4acTo UCNoNb3yIOT B ONUCAHWUM NPOLIECCA: HAa3BaHUI0, (DOPMYNUPOBKE LIENK, pesynbTaTam, 4eCTBUAM
u 3agadam. OcHoBHas uenb NCO/M3K TO 24774 [3] coctouT B TOM, 4TOGbI NogaepxaTb 0OAHOPOAHOCTL B ONUCaHUN NPO-
LieCCOB U, COrMacHO STUM PYKOBOASILLMM MOMNOXEHUsIM, 06ecneunTb KOMOMHALMIO NPOLECCOB N3 PA3NUYHBIX 3TANOHHbIX
mMopenen NnpoLeccos.

3 Kak onpegenero B UICO/M3K TO 24774 [3], pe3ynbTat npouecca — 3710 Habnogaemsblit pesynbtaTt yCnewHoro
OOCTVXEHUSA L8N NpoLecea, U, COOTBETCTBEHHO, PE3yIbTaT MOATNEXMUT OLIEHKE.

5.5 MoAaTBepxaeHne cooTBETCTBUA 3TaNOHHbIX MoAenen npouecca

OTanoHHas mogens npouecca MoXeT ObITb UK paspaboTaHa 3auHTepecoBaHHbIM COOGLECTBOM, UM
nonyyeHa 13 COOTBETCTBYIOLLEro MexXayHapoaHoro nbo HauMoHanbHOro ctaHgapTta, UWnn npeacrasneHa B
BuAae nybnvM4Ho gocTynHomn cneumdpmkalmm. Bcnegcteue aToro BepudnkaLms cTeneHu, 40 KOTOPOM 3TanoHHas
Mogderb npolecca oTBevaeT TpeboBaHMAM HAaCTOsILLero cTaHaapTa, MoXeT OblTb OCYLLEeCTBEeHa C MOMOLLbIO
noaTeePXaeHnst COOTBETCTBUA UM NoATBepXaeHNs cornacusi. CTopoHa, BbINCNHAKLWAs BepndukaLmio cooT-
BeTCTBUS, AOIMKHA NONy4uTh 06 bEKTUBHbIE AaHHbIe 0 TOM, YTO MOAenb OLIeHKM NpoLiecca BuinonHAeT Tpebosa-
HUA, cchopMynpoBaHHble B 5.3. O6beKTUBHbIE AaHHbIE COOTBETCTBUS AOMKHbBI ObITh COXPaHEHbI.

MpnmedaHune— COOTBETCTBME — 3TO BLIMNOMHEHWE 3a4aBaeMblX TPeGOBaHWI CO CTOPOHBI NMPOAYKTa, NPo-
uecca nnu yenyrm. Cornacme — 870 NPUBEPXEHHOCTb TeM TpeBoBaHMAM, COAEPXaBLUMMCSH B MEXAYHapOAHLIX CTanaap-
Tax U TEXHUHECKUX CreundurKaumsix, B KOTOPbIX 3a4al0Tcs TpeGoBaHUs AN BbINOMHEHNS M0 APYIMM MEXAYHAPOAHbIM
cTaHgapTaM, TEXHUYECKMM crelndukaumnsam unm npodunsam MexagyHapoaHbIX CTaHaapToB.

6 Mopagenu oueHkM npouecca

6.1 BBeageHue

Mogenb oLeHKM npoliecca cesisaHa ¢ oAHON Unu Gonee aTanoHHBIMKM MogensMu npouecca. Mogenb
ABNAETCA OCHOBOMN cbopa AoKasaTeNbCTB W OLEHKN XapaKTepUCTUK KauyecTRa npoliecca.

Mogenb oLeHku npolecca oBecrneynsaeT AByMepHoe NpeacTaBreHne XapakTepucTUKA KayecTsa Npo-
Liecca. B ogHOM M3MepeHnn Moderb OnUCEIBaeT MHOXECTBO NMPOLLEeCCOoB, onpeaeneHHbIX B COOTBETCTBYIOLLNX
aTanoHHbIX MOAeNsX npoLecca; 3To M3MepeHue onpeaensaeT pasMepHocTb NpoLiecca. B agpyrom usmepeHun
mogernb OLEHKM npoLecca onuceiBaeT CBOMCTBA NpoLecca 1 YpoBHM KadecTBa npouecca, onpeerieHHble B
BbIGpaHHO cUcTeMe 13MepeHUs npoLiecca; 3To U3MepeHne onpeaenseT pasmMepHOCTb KayecTsa npolecca.
OTHoLLIEHWS CXeMaTUYHO NoKasaHbl Ha pUcyHKe 1(pasmMepHOCTb NpoLiecca — Ha ocK X, a pasmMepHOCTb Kadvec-
TBa npouecca — Ha ocn Y).
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PucyHok 1 — OTHOWeEHUA AN MOAENN OLEHKM npolecca

6.2 O6nactb NpUMEHeHNA MOLEeNN OLEeHKN npouecca

Mpouecchbl B MOAENN OLEHKY NpoLiecca 0CHOBaHbl Ha ONMcaHnaX npoLlecca, NpeCcTaB/IeHHbIX B 3TasI0H-
HbIX MOZensx npouecca. CBolicTBa npoLecca MYypPoBHW KavyecTBa npouecca (ec/im 3To NPUMMEHMMO) OCHOBaHbI
Ha cucTeme M3MepeHus npouecca.

Ona Toro 4tobbl rapaHTMpoBaTb, YTO pe3ynbTaTbl OLEHKM MNepeBOAUMbI BO MHOXECTBO npodiunei
npoLecca NoBTOPSEMbIM W HAAEXHbIM CNOCOBOM, MOAENN OLLEHKM NpoLecca AO/MKHbI NpUAepXnBaTbCcs onpe-
JeneHHbIX Tpe6oBaHwuii.

6.3 Tpe6oBaHUs K MOAENAM OLEHKM Npouecca

6.3.1 Mogenb OLeHKM npouecca A0/HKHA MMeTb OTHOLIEHWE K OTAENIbHOW XapaKTepucTuke kavecTsa
npouecca.

6.3.2 CornacHo NCO/M3K 33003 mogenb OLeHKU npoLecca Ao/HKHA NOAKIYNUTL OTAEbHYI0 CUCTEMY
n3MepeHuns npowlecca NPYMeEHUTENbHO K BbIGPAHHOM XxapakTepucTuke kayecTBa npouecca.

6.3.3 Mogesnb OLeHkM npoLecca Jo/MKHa ObiTb OCHOBaHa Ha OHOW Un 6o/ee 3TasloHHbIX MOAensaX Npo-
Lecca 1 Ha cucteme U3MepeHus npouecca.

6.3.4 Mogenb OueHKM npoLecca Ao/HkHa MMEeTb OTHOLLIEHWE MO KpaiHel mepe K O4HOMY npoueccy 13
BbIOPaHHbIX 3Ta/IOHHbIX MOAENeNn npouecca.

6.3.5 Mogesb oLeHkM npouecca Ao/HKHa NpogekiapupoBaTb 06/1aCTb CBOETO NPUMEHEHNUA BTEPMUHAX:

a) BblIGPaHHO XapakTepUCTUKM KayecTBa npoLecca;

b) BbIGPAHHOW CUCTEMbI U3MEPEHUS NPOLECCA,;

C) BblGpaHHbIX 3TA/IOHHbIX MOAeNet npoLecca;

d) BbIGPaHHbLIX NPOLECCOB K3 3TASIOHHbIX MOAenel npowecca;

€) KOHKpeTHOro CBOWCTBa npouecca u (ecnm 370 NPUMEHUMO) YPOBHS kayecTBa npouecca no xapakre-
prycTMKaMm KayecTBa COr/lacHO CUCTEME M3MEPEeHUs npoLecca.

6.3.6 Ecnu BbibpaHHas cuctema usMepeHus npouecca obecneynsaeT HOMUHa/IbHYHO LLKasly, TO MOAE/b
OLEHKM npoLecca o1 AaHHOoro npouecca fo/HKHa 06paTnTbCa KO BCEM onpefeneHHbIM CBOMCTBaM npoLecca,
BK/1IOYas CBOMCTBA MO BbINOMHEHWIO NpoLiecca.

6.3.7 Ecnu cuctema nsmepeHuns npouecca obecneymsaeT NOPSALKOBYHO WM MHTEPBA/IbHYIO LUKaUly, TO
MO/Jeflb OLLEHKM NpoLecca Ao/KHA yUnTbiBaTh (419 AaHHOro npouecca, BCeX Win HENPepbIBHOTO NOAMHOXeC-
TB& OTHOCUTENIbHO YPOBHEW CUCTEMbI M3MEPEHWS Mnpouecca, HauyvMHas ¢ 1-ro ypoBHS kavecTBa npouecca)
XapakTepucTrk1 Kayectsa npolecca f/19 Kaxoro U3 npoLeccos B npejesnax ee 06,1actv NPUMeEHeEHUS.

MpumeuyaHune — IT0 fONYCTUMO ANSi MOAENU, yuuTbiBawowWweid, HaNpUMep, UCKNKUNTENbHO 1-i1 ypoBeHb Ka-
yecTBa npouecca unu yuynteliBatwein 1-i, 2-i1 n 3-i1 ypoBHM KavecTBa npouecca. OfHako 3T0O HeAONYCTUMO ANS ydeTa 2-ro
1 3-ro ypoBHeii kayecTBa npouecca 6e3 1-ro ypoBHs.

4
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6.3.8 lNokaszaTenu oueHKU

Moaenb oLeHKN npoLlecca AoikHa BbITb OCHOBaHa Ha MHOXXECTBE NokasaTerel OLeHKM Ans Toro, Ytobbl:

a) SIBHO y4ecTb Llenn 1 pe3yrbTaThl, Kak 3TO onpegeneHo B BbIGpaHHON aTanioHHOW Mogenu npouecca
Kakgoro 13 npoLeccoB B pamkax 0b6n1acti npumMmeHeHns Mogaenm oLeHKn npolecca;

b) npoaemMoHcTpUpoOBaTL AOCTUXKEHNE CBOMCTB NpoLecca B paMkax MoAenn oLeHKU npoLecca;

C) NMpoAeMOHCTpUpOBaTb COOTBETCTBYHOLLEe AOCTUXKEHWE YPOBHel KayecTBa npouecca B pamKax
obnacTun npMMeHeHus Mogenu oLeHKM npoLeccea.

MokaszaTenu oLeHKN B 0bLLEM CITyvae OTHOCATCA K TPEM TUMNam:

a) nokasaTensm B MeToAax, KoTopble NOAAEPKNBAIOT OCTMXKEHNE Lenn Uinn onpeaeneHHoro CBoMCcTaa
npouecca;

b) mHdbopmaLnoHHEIM 0BbeKTaM U UX XapaKTepUcTUKam, KoTopble AEMOHCTPUPYIOT COOTBETCTBYIOLLME
OOCTUXKEHNST;

C) pecypcam n nHppacTpyKType, KoTopble NoaaepXnBaoT COOTBETCTBYIOLME OCTMKEHNS.

6.3.9 MecTononoxeHue mogenen oLeHKM npoLecca

Mopgenb oLeHKM npouecca AomkHa obecnevnBaTb OAHO3HAYHOE MECTOMNONOXEHNE ONS 3NEeMEeHTOB:
HayMHasa OT COOTBETCTBYIOLLMX 3MIEMEHTOB CaMO MOAENN OLEHKM npoLecca 40 KOHKPETHbLIX NPOLECcCoB 13
BbIbpaHHbIX 3TANOHHbLIX MOAENel 1 Aanee, BNOTb 40 COOTBETCTBYIOLLMX CBOWCTB MPOLECCOB 13 BbIBpaHHOM
cucTemMbl UamepeHus. MecTtononoxeHue 4OMKHO ObITb NOMHBLIM, MOHSATHBIM U HEABYCMbICIIEHHbIM.

OTO No3BONAET MOAENsIM OLeHKMN npoLecca, KOTopble CTPYKTYPHO pasfinyHbl, COOTBETCTBOBATL 3TalloH-
HbIM MOAENsAM nNpoLecca U cUcTeMe N3MepeHuns npotiecca.

6.3.9.1 MecTtononoxeHue Ana aTanoHHbLIX MoAenen npoLlecca

MecTononoxeHue nokasaTenen oLueHKX B npeaenax MoAeni oLeHKU npoliecca AoMKHO OblTb CBA3AHO ¢
Lenbio 1 pesynbTaTamu NpoLeccoB U3 BbIBpaHHOM 3TanoHHOW Mogenu npoLecca.

6.3.9.2 MecTtononoxeHune A4s CUCTEMbI U3MEPEHUs npoLiecca

MecTononoxeHue nokasatenen oLeHK/ B peaenax Moaenn oLeHKn npoLecca AoMKHO ObITb CBA3aHO CO
CBOMCTBamMu npoLecca B cucteme M3aMepeHus npouecca (BKrovas Bce pesynbTaThbl, NepevucrneHHble ans
KaXkoro CBOMCTBa npoLliecca).

6.3.10 BbipaxeHue pe3ynbTaToB OLEHKN

Mogenb oLeHKM npouecca AdomkHa obecnevmBaTe hopMarnbHbIv U Bepuduunpyemblii MeXaHu3M asi
MOBTOPHOro NpeAcTaBeHns pesynbTaToB OLEHKN Kak MHOXECTBO OLLeHOK CBOMCTBA Npouecca AN Kaxaoro
oueHMBaemoro npotecca (npodpuneit npouecca), BbiGpaHHOro U3 3TanoHHbIX MoAenNen npouecca.

MpumeyaHun e — BblpaxeHne peaynsratoB MOXET NOBNEYL 3a coGOM NPSIMO NepeBoa OLEHOK Mogenu B NPo-
dunb Npouecca, Kak 310 onpeaeneHo B HaCTOAWEM CTaHAapTe, UNn nNpeobpasoBaHne AaHHbIX, COBPaHHLIX BO BPEMS
OLEHKM (C BO3MOXHbIM BKITIOHEHWEM AONONHUTENBHOW MHGOPMaLUK) NMyTemM AanbHenwero 060CHOBaHNUA CO CTOPOHBbI
akcnepra.

6.4 MoAaTsepxaeHUe COOTBETCTBUA MOAeNeN OLleHKU NpoLecca

Mogenb oueHKu NpoLecca MoXeT 6bITb UK paspaboTaHa 3anHTepecoBaHHbIM COOBLLECTBOM, UMK NONY-
YeHa U3 COOTBETCTBYIOLLEro MexayHapoaHoro Nnbo HaunoHasnbHOro cTaHgapTa, Unu NpeacTasneHa B Buae
nyonuyHo AocTynHou cneundukauun. Becneacteune atoro Bepudukaums cteneHu, 4o KOTOpoi Moaerb OLLeHKN
npouecca oTBevaeT TpeboBaHUAM HacCToAWeEro ctaHgapTa, MoXeT OblTb OCyLecTBNeHa C NOMOLLLIO UMK
noaTBepXKaeHUA COOTBETCTBUA, UNWN noaTBepxaeHus cornacus. CTopoHa, BbiNonHAWasa Bepudukaumto
COOTBETCTBUA, AOSMKHA NONYYUTb OO BEKTUBHBIE AaHHbIE TOT0, YTO MOAENb OLIEHKWN NpoLecca BLINOSHAET Tpe-
60oBaHus, cchopMynuposaHHble B 6.3. O6bekTUBHbIE AaHHbIE COOTBETCTBUA AO/MKHbI OblITb COXPaHEHDI.

Mpumeyanune— CoorBeTCTBUE — 3TO BLINONHEHNE 3a4aBaeMblx TpebGOBaHMII CO CTOPOHbLI NPOAYKTA, NPO-
uecca unm ycnyru. Cornacme — 310 NpUBEPXKEHHOCTb TeM TpeboBaHNAM, coaepKaBLWMUMCS B MEXAYHAPOAHbIX CTaHAap-
Tax u TeXHU4Yecknx cneumdukaumnsx, B KOTOpbIX 3agaloTcs TpeGoBaHus Anst BLINONHEHNUS MO APYIMM MEXAYHapoaHbIM
cTaHgapTam, TEXHUHECKUM cneumndukaumsam unm npounaM MexayHapoaHbIX CTaHAapToOB.

7 Moaenu 3penocTtu

7.1 BBepeHue

Mogenb 3penocTu nony4YaeTcs us ogHoW unn 6onee ykasaHHbIX Mogenei oleHku npouecca. B cBoto oye-
pedb 9TV MOAENW ONpeaenAloT MHOXECTBa NPOLECCOB, CBA3aHHLIE C KaXKabIM U3 YPOBHEN NO LKane opraHu-
3aLMOHHON 3PenocTU NPOLeccoB, U UMEIOT OTHOWEHWE K PacTylMM BO3MOXHOCTAM oOpraHusauuMM no
AocTtukeHuio Gonee BLICOKUX YPOBHEN Ans HEKOTOPOW 3a4aBaeMoil XapakTepUCTUKU KauecTBa onpeaeneHHo-
ro npotiecca.
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7.2 O6nacTb NpUMeHeHUs MOAENM 3penocTu

O6nacTb NpUMEHEHMS MOAENN 3PENOCTU 3aBUCUT OT CyLLECTBOBaHUA ogHON unn 6onee moaernen oLeH-
K1 npolecca, KoTopble BKMOYaoT OCHOBHBIE U AONOMHUTENbHBIE NPOLECCHI, COOTBETCTBYOLME AENOBLIM U
opraHn3aumMoHHbIM LensaM. Ecnu cooTBeTcTByOLIME MOAENM OLeHKN NpoLecca (M 3TanoHHbIe MoAenu NpoLec-
ca) HegoOCTYNHbI, AN MOAENM 3perioCTU OHU AOSPKHbI OblTb CO3AaHbl UMW caganTUPOBaHbl U3 AOCTYMHBLIX
CYLLECTBYIOLLNX MOAENEN.

Heknapauns 06nacTy npUuMeHeHUst MoAENM 3PeNOoCTN MOXET NPUHATL hopMy onmucaHus ob6nacTn npume-
HeHWs 1 onpeaeneHHbIX acneKToB, K KOTOpbIM 3Ta Modenb obpallaeTca. Hanpumep, moaenb 3penocT MoXeT
6bITb paspaboTaHa 4ns MHAYCTPUM NPOrPaMMHLIX CPEACTB, KOTopasi UCNOMb3yeT NPOLLECChl XKU3HEHHOTO LINK-
nanporpammHbIX cpecTs, onpeaeneHHble B UICO/M3K 12207. Kpome Toro, Mmoaens 3peniocTy MOXeT onpeae-
natb noao6nacTn NpUMEHeHUs!, UCKNoYasa U BKKOYas NPUMEHUMOCTb HEKOTOPbLIX NpoLieccoB. Hanpumep,
MoZernb 3periocTM Ans MHAYCTPUM MPOrpamMMHbIX CPEACTB MOXeT 0bpaTUTbCA K HEKOTOPOMY KONUYECTBY
acnekToB pa3paboTku cucTem co cebinkont Ha UICO/MOK 15288. [leknapauns ob6nactu npuMeHeHns AorkHa
BKJIOMATbL MAEHTUdMKALMIO 3a4aHHBIX MoAenel oueHK1 npoLecca U pacnpeaeneHue NpoLeccos No o6bekTam
(anemeHTam), BknoYaa moaesnb 3penocTu. lMpouecchl, OXBayeHHbIe MOAENbIO 3PEenocTu, AOSPKHbI ObITh
CrpynnupoBaHbl MO YPOBHSIM 3pESIOCTH, K KOTOPLIM OHN OTHOCATCS.

MHoXecTBa NpoLeccoB MOTyT BbITb AOMOMHUTENBHO pasaeneHsbl Mexay obsizaTensHBIMU NpoueccamMu
(TO ecTb BblAENSAETCA MUHUMATTbHOE MOAMHOXECTBO, MPUMEHUMOE KO BceM nogodnactaM) u AoNoNHUTENbHbI-
MK npoLieccamu, NPUMEHUMBIMU A1s onpeAeneHHbIX nogodnacTei. ATo NPUMEHSAIOT B NOpsSiAKe NoaaepKKA
NOHATNA NpucnocabnueaHusa OTHOCUTENbLHO NogobnacTu.

7.3 Tpe6GoBaHus K Mogenu 3penocTn

7.3.1 Mogenb 3penoctu gomkHa obecneuntb JOKYMEHTUPOBaHWE MHOXECTBa CBOWX WHTEPECOB U
OeNCTBUA, NpeanpUHUMaeMbIX A8 AOCTUXKEHUs cornacus B npefenax sauHTepecoBaHHoOro coobllecTsa, a
UMEHHO:

a) COOTBETCTBYIOLLEE MHOXECTBO MHTEPECOB AOIMKHO BbITh UMW ONUCAHO C UCTIONb30BaHWEM pasnny-
HbIX XapaKkTepucTuK, NN 3afaHo;

b) cTeneHb gocTUXKeHUA cornacus AorpkHa BbITb 3a40KyMEHTUPOBaHa;

C) ecnuAansa goCTWKEHUS Cornacus He NpeanpUHUMAaeTCsl HUKaKUX AeACTBUIA, TO 3TO Talkoke A0MKHO 6bITb
32J0KyMEHTUPOBaHO.

7.3.2 Mogenb 3penocTu AomKHa onpeaennTb:

a) Aeknapauuio obnact npuMeHeHus;

b) ucnonb3oBaHMe AeknapauuyM OTHOCUTENBLHO XapaKTepUCTUKW KadecTBa npouecca, CBA3aHHOW C
OenoBbIM yCriexoM B 06nacTu npuMeHeHus.

7.3.3 Mopaenb 3penocTu AosbkHa BbiTb 0CHOBaHa Ha ogHoM unu 6onee u3 ykazaHHbIX MoAenei oLeHKu
npoLecca, KoTopble UCMOMb3YIoT 06LLYI0 CUCTEMY U3MEPEHUA NpoLecca ANs KOHKPETHOW 3aaBaeMOon Xapak-
TEepPUCTWKN Ka4ecTBa npouecca.

7.3.4 llikana opraHM3auMOHHON 3PeNocTu npouecca

Mogenb 3penocTn 4oMmKHa onpeaennTb NOPAAKOBYHO LKAy sl OpraHu3aLMoHHOW 3penocTu npouecca.

Mogaenb 3penocTun JormkHa onpeaenuTb ypoBEHb 3periocTU st KaXaoro pasaena 8 NOpAaKoBOM LWKane.

Mogenb 3penocTu JorpkHa onpeaenvTh HenpepbiBHOe MHOXECTBO YPOBHEN 3penocTu, npeacTasnse-
MbIX B BUe BO3pacTaloLmnx ypoBHENR OpraH1U3aLMoHHOW 3penocTu npoLiecca, HaunHas ¢ 6a3oBoro (HavanbHo-
ro) ypoBHS1 3perocTu.

YpoBeHb 3penocTu AoMKeH 6bITb onpeaeneH ¢ yHUKanbHON naeHTudukaumen n onucaHnem.

YpoBeHb 3penocT A0IDKeH ObiTb OXapaKkTepn3oBaH ¢ MOMOLLbIO AEMOHCTPaLUU AOCTUXKEHUA HEKOTOPO-
ro MHOXXeCTBa OAHOIO UMM HECKOIbKUX Npodunei npoLecca.

7.3.5 OnucaHua npouecca

Ha kaxablil ypoBeHb 3pefniocTv B Mogenn 3penocty A0IKHO 6bITh BbIBpaHo 1 HasHa4YeHO MHOXEeCTBO Npo-
LLleCCOB M3 3a1aHHbIX MOZerel OLIeHKU Npouecca, KoTopble NpeAcTaBnsaioT onepaunmy (byHKUUN), OTMEYEeHHbIe
KaK CyLLleCTBEHHbIE A1 AOCTUXXEHUS YKa3aHHOTO YPOBHS 3pENoCTy.

a) OcHOBHOE MHOXeCTBO NpoLeccoB

MHoxecTBa npoueccoB 6yayT BeibpaHbl U3 3agaHHOW(bIX) Mogenu(ei) oLeHKU npouecca, koTopas(ble)
npeactaBnaeT(loT) onepaumm (byHKLUKN), OTMEeYEHHbIE KaK CyLecTBEeHHbIe A1l AeNoBoro ycnexa B o6nactu
NPUNoXeHnsi. 3TO MHOXECTBO MPOLECCOB HY)XHO Ha3BaTb OCHOBHBLIM MHOXECTBOM NPOLECCOB ANA Moaenn
3penocTu.

Ba3oBbli ypoBeHb 3penocTu (YypoBeHb 3penocTu 1) AomkeH ObiTb NpeacTaBneH A0CTUXKEHUEM CBONCTBA
BbINOMHEHUA ANl BCEX MPOLECCOB N3 KOHKPETHOIO OCHOBHOTO MHOXXECTBA MPOLLECCOB.
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b) PaclwupeHHble MHOXeECTBa NPOLLecCoB

MHoXecTBa NpoLLeccoB A0MKHBI BbITb BbIGpaHbl U3 3aaHHON(bIX) Moaenu(e) oueHKn npouecca Ans
BCeX ypOBHeM, Bbille 6a30BOro ypoBHsi B MOAENN 3periocTu, rae npeacrasneHbl onepauun (pyHKuMm), oTme-
YeHHble KaK CyLLeCTBEeHHbIe AN AOCTMKEHUA yKa3aHHOIo YPOBHSA 3penocTu. MX HyXXHO Ha3BaTb paclUMpeHHbl-
MU MHOXeCTBaMu NPoLLeCCoB AN1s MOAENN 3penocTu.

c) OononHutenbHble NpoLeccol

OcHOBHOE WUNX pacLUMPeHHOe MHOXECTBO MPOLIECCOB MOXET BKoYaTb AOMNOMHUTENbHBIE NPOLIECCHI,
KoTopble:

- TpebytoTcs Ans oLeHoK co cneumdmryecko 06nacTbio NPUMEHEHUS;

- ABMSAOTCA AOMNONHUTENbHBIMU B 3aBUCUMOCTU OT cnieuudundecknx 06CToaTeNnbCTB opraHu3auuu.

Moaenb 3penocTn AoMKHa BKNoYaTh cneuudukauum cneumanbHblX 06CTOATeNbCTB ANA BKIIOUEHUS
NoBbIX AOMONMHUTENLHBIX NMPOLECCOB B OCHOBHbLIE U PacLLUMPEHHbIE MHOXECTBA NPOLLECCOoB.

7.3.6 MpaBuna ans nony4yeHns ypoBHA 3peNoCcTU U3 YPOBHA KayecTBa Npouecca

Ba3oBbill ypoBeHb 3pefocTy A0/KeH ObiTh NpeAcTaBneH AOCTUXKEeHNEeM CBOMCTBA BbINOSIHEHUA NpoLiec-
COB NS BCEX NPOLeCCoB B OCHOBHOM MHOXeCTBE MNpOoL,eCCoB.

Mogenb 3penocty goskHa onpeaenaTb npaBuna anst Toro, YTobbl NONy4YUTb OPraHN3aLMOHHYH OLIEHKY
YPOBHS 3penocTu npoLecca U3 MHoXecTBa npodunei npouecca, nony4aeMblx B pe3ynbtaTe OLeHKU.

7.4 MNopareepxaeHUe COOTBETCTBUSA MoAenen 3penocTu

OTanoHHaa Moaerb 3peniocTn MoxeT OblTh UnNu paspaboTaHa 3anHTepecoBaHHbIM COO6LIECTBOM, UNA
nony4veHa U3 COOTBETCTBYHOLWLEro MexayHapoaHoro nMbo HauMoHanNbLHOro cTaHaapTa, unin npeacrtasneHa B
BMOe ny6n W4YHO JOCTYNHOW criednkaLumun. U3-3a aToro sepupmkaums cteneHn, 4o KOTOPOW 3penocTb OTBeYa-
eT TpeGOBaH NsIM HacTosILLero cTaHaapTa, MoxeT BbiTb ocylecTBieHa Unn ¢ NOMOLLbIO NoATBePXXAEHNA COOT-
BETCTBUSA, UMK NoATBepxaeHus cornacusa. CTopoHa, BbIMorHsoWwas BepudukaLmio CooTBETCTBUA, AOMMKHA
nony4vynTb 06beKTUBHbIE AaHHbIE TOro, YTO MoAerb OLEHKM npolecca BbiNofHAeT TpeGOBaHMH, ccbopmynm—
poBaHHbIe B 7.3. Ob6beKkTnBHbIe AaHHbIE COOTBETCTBUS AOIDKHbI ObITh COXpaHeHbI.

MpwvmedyaHne— CoOTBETCTBME — 3TO BLINONHEHUE 3aaBaeMbIX TPeGOBaHWUIM CO CTOPOHLI NPOAYKTA, NPo-
uecca unum ycnyrv. Cornacme — 370 NPUBEPXKEHHOCTb TEM TPeBOBaHWSIM, COAEPKABWMMCS B MEXAYHAPOAHBIX CTaHAAp-
Tax ¥ TEXHUYECKMX CrieumduKaLuaxX, B KOTOPbIX 3aaaloT TpeboBaHust Anst BLINOMHEHUS N0 APYIMM MeXAyHapOaHbIM
cTaHaapTam, TEXHUHYEeCKUM cnelndukaumysim unu npodunsim MexayHapoaHbIX CTaHAapTOB.

Mpunoxenune A
(cnpaBouHoe)

CBeAieHMA 0 COOTBETCTBUU CCLINOYHBLIX MeXAYHApPOAHbLIX CTaHAapPTOB
HauMoHalbHbBIM CTaHOAPTAM

Ta6nuuya OA1

OB603HaYeHMe CCbINOYHOro CreneHb 0O60o3Ha4YeHne U HauMeHoBaHWE COOTBETCTBYIOLLETO HALIMOHANBHOTO
MEXOyHapoaHoro ctaHgapTa COOTBETCTBUS craHpgapTa

ISO/IEC 33001:2015 — *

ISO/IEC 33003:2015 — *

* COOTBETCTBYIOLLMIA HAaUMOHaNbHbIVM cTaHAApPT OTCYyTCTBYET. [10 ero NpMHATUA pekoMmeHayeTcs1 UCNonb3oBaTh ne-
pPEeBOA Ha PYCCKMI s3bIK AAHHOMO MEXAyHapoAHOro cTaHgapTa.




rocT P UCO/MIK 33004—2017

Bu6nuorpadusn
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