®ENEPAJNIbHOE ATEHTCTBO

NO TEXHWYECKOMY PEINYNIMPOBAHUIO U METPOJTOIMA

HALUVMOHANBbHBIN rocTP
CTAHOAPT
@' POCCUNCKOMN 57486—
®EOEPALUMU 2017

Ycnyru HaceneHuro

TPEBOBAHUA K UHOPOPMALUNOHHOMY
OBECIMEYEHUIO

M3paHue odbmumansHoe

Mockea
CraHpapTmHdgopM
2017


http://www.stroyinf.ru/ser-1-2.html

FOCT P 57486—2017

Mpeaucnosue

1 PASBPABOTAH AKUMOHEpHBbIM 00LECTBOM «BCepoccuickuini HayuHO-UCCneaoBaTeNnbCkUi UHCTUTYT
ceptudpukayuny (AO «BHUNC»)

2 BHECEH TexHu4yeckum KOMUTETOM NO cTaHaapTusauumn TK 342 «Ycnyru HaceneHuio»

3 YTBEP)XOEH W BBEAEH B AAENCTBUE lMpukasom deaepanbHOro areHTCTBa N0 TEXHUYECKOMY pe-
rynupoBaHuio U MeTponorum ot 7 nioHa 2017 r. Ne 497-cr

4 BBEJEH BMNEPBbIE

Tpasuna npumeHeHuUs Hacmosweao cmaHdapma ycmaHoeneHbl 6 cmambe 26 ®edeparnbH020 3aKOHa
om 29 uwHa 2015 2. Ne 162-0®3 «O cmaHOapmu3auyuu e Pocculickoii ®edepayuuy». NHpopmayus o6
U3BMEHEHUSIX K HacmosiuieMy cmaHdapmy nybnuxkyemcs 6 exxe200H0M (110 cOCmosiHUIo Ha 1 aHeapsa mekyuwezo
200a) uHhopmayuoHHOM ykaszamerne «HayuoHanbHbie cmaHdapmbly, a oghuyuanbHbill mekem usmeHeHull
U 110MpasoKk — 8 eXeMeCsIHHOM UHQOPMaUUOHHOM yKasamerne «HauyuoHanbHblie cmaHOapmbiy. B criydae
nepecmompa (3ameHbl) usu omMeHbl Hacmosuweao cmaHdapma coomeemcemeyiouiee yeedomneHue bydem
ony6nuKkosaHo 6 brnuxalilueM 6bifyCKe eXeMEeCAYHO020 UHGHOPMAaYUOHHO20 ykazamensa «HauuoHanbHble
cmaH@apmbl». Coomeemcmeyioujas UHopMayus, yeeOoOMIIeHUEe U MEKCMbl pasMewaromess makxe e
UHOPMaUUOHHOU cucmeme obuweeo nomnb30eaHuss — Ha ohuyuanbHoM calime ®edepanbHoe0 azeHmemea
10 MEeXHUYECKOMY peaynupo8aHuro U Memponoauu e cemu inmepHem (www.gost.ru)
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Hacroawmi ctaHaapT He MOXET ObiTb NOMHOCTBLIO UMM YACTUYHO BOCNPOU3BEAEH, TUPAXKUPOBAH U pac-
NPOCTPaHEH B kayecTBe ohuLuManbLHOro usaanus 6es paspeweHns deaepanbHOro areHTCTBa Mo TEXHUYECKO-
My PerynupoBaHuiO 1 METPONOrnK
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HAUUWOHANBbHBIN CTAHAOAPT POCCUUCKOWU SOERQEPALMUMN

Ycnyrn HaceneHuro
TPEBOBAHUA K UH®OPMALIMOHHOMY OBECNEYEHUIO

Services for people. Requirements for information

DNara BBeaeHuns — 2018—01—01

1 Obnactb NnpuMeHeHun

Hacrosaumit ctaHpaapt yctaHasnueaeT TpeboBaHusi K WHGOPMALMOHHOMY o6ecneveHunio ycnyr
HaceneHuio.

Hacrosimii craHaapT pacnpoCTPaHAETCS Ha YCMyru HaceneHwuio, NPeaocTasnsaeMble I0puanYecKuMm
nuuamyn pasnuYHbIX OPraHM3auuoHHO-NPABOBLIX (POPM U UHAMBUAYANbHLIMU NPEANPUHUMATENAMMU.

2 HopmaTuBHbI€ CCbISTKN

B HacTOsILEM cTaHaapTe MUCMONb30BAHA HOPMATMBHAA CCbINKA HA Cneaylowuin ctaHaapT:
FOCT P 50646 Ycnyru HaceneHuto. TepMUHbI U onpeaeneHus

MpuMedaHue — Mpu NONL3OBAHUN HACTOALMM CTaHAAPTOM LieflecoobpasHo NpoBepUTb AENCTBUE CCbINOM-
HbIX CTaHAAPTOB B MH(POPMaLMOHHOW cucTeMe 0bLLEro NOMb3oBaHUA — Ha oduLmansHoM caitte defeparnbHOro areHT-
CTBa M0 TEXHUYECKOMY PEryriMpoBaHUI0 1 METPOSNOMMU B CETU MIHTEPHET UNKU NO eXerofHOMY MH(OPMaLIMOHHOMY yKa3a-
Tento «HaunoHanbHble cTaHaapTbl», KOTOPLIA ONyGnMKoBaH No COCTOAHUIO Ha 1 AHBapA TeKyLero roga, U no Bbinyckam
eXeMeCAYHOro MHGOPMaLIMOHHOIO yKkasaTensa «HalnoHanbHble CTaHAapThI» 3a TeKyLWUin rog. ECnn 3aMeHeH CChINOoYHLINA
CTaHAapT, Ha KOTOpbI AaHa HeaaTUpOoBaHHas CChifika, TO PEKOMEHAYETCA UCMOMb30BaTh AEHCTBYIOLWLYI0 BEPCUID 3TOrO
cTaHaapTa C Y4ETOM BCEX BHECEHHBIX B JaHHYIO BEPCUIO U3MEHEHUN. ECNK 3aMeHeH CChINOYHLIN CTaHAAPT, Ha KOTOPLIN
JaHa jaTupoBaHHas ccbifika, TO PEKOMEHAYETCS UCMONb30BaTb BEPCUIO STOMO CTaHAapTa C yKasaHHbIM Bbille rogoMm yT-
BepXAEHUs (NPUHSATWSA). Ecnu nocne yTBepXeHUs HacTosILEro ctaHgapTa B CCbIIOMHBLIN CTaHAAPT, Ha KOTOpLIA AaHa
AaTupoBaHHaA CChlflka, BHECEHO USMEeHeHUe, 3aTparnsaroliee NnonoxXeHne, Ha KoTopoe flaHa CcCblflika, TO 3TO NonoXeHue
pekoMeHLYyeTCA NPUMeHsTE 6e3 ydeTa AaHHOTO U3MeHEHUst. ECrn cCbiNovHbIN CTaHaapT oTMeHeH 6e3 3aMeHbl, TO Noro-
XeHue, B KOTOPOM AaHa CChiflka Ha Hero, peKoMeHAyeTCA NPUMEHATL B HacCTU, He 3anarv|Ba|ou4e|7| 3TY CCbUIKY.

3 TepmuHbI U onpeaeneHusn

B HacTosiLeM ctaHaapTe npuMeHeHbl TepMuHbl o FOCT P 50646, a Takke cnegyowme TEPMUHBI C CO-
OTBETCTBYIOLLUMMM ONpeaeneHnsaMu:

3.1 wHdopmaumoHHble pecypcbl [MHGopmauus]: COBOKYNHOCTb AAHHbLIX (COOOLEHUA, CBEAEHUS)
He3aBMCUMO OT (POPMbI MX MPEACTABEHUs, UCNONb3yeMbIX AN (POPMUPOBAHUS OOBLEKTUBHLIX 3HAHWUI 00
obnekTe.

3.2 uHdopmaumoHHoe obecnevyeHue cdepbl yenyr: MNpegocrasneHme MHPOPMAaLUNOHHBIX PeCypCoB
U UCNonb30BaHNEe UHPOPMALIMM B AEATENLHOCTU UCTIONHUTENEN YCIYT AN YAOBNETBOPEHUS NOTEHLUMANbHbIX
3anpocoB nNoTpedutenen ycnyr B MHGOpMaLuu.

U3panue ocpuumnanoHoe
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3.3

uHdopMaLMoOHHAA cuctema: COBOKYMHOCTb coaepxauleica B 0asax AaHHbIX UHGopmauuun u
obecneymnBatoLmx ee 06paboTky MHDOPMALIMOHHBIX TEXHONOTMIA U TEXHUYECKUX CPEACTB.

[PenepanbHbiit 3akoH oT 27 uions 2006 1. Ne 149-93 «O6 nHdopmauuu, MHPOOPMALUOHHBIX TEXHONO-
rMaAX 1 0 3awute uHAopMauuny, cratba 2.3]

3.4

MH(OpMaLMOHHbIe TexHonoruu: MpoLeccsl, MeToabl noucka, coopa, xpaHeHus, obpaboTku, npe-
[OCTaBreHusi, pacnpocTpaHeHusi tHhopMaLmmu U cnocobbl OCYLLECTBIEHUSI TAKUX NPOLIECCOB U METOAOB.

[®enepanbHbiit 3akoH oT 27 utons 2006 r. Ne 149-$3 «O6 undopmaumm, MHMOOPMAaLMOHHBIX TEXHONO-
rMsiX U 0 3awuTe uHdopmauun», ctatbs 2.2]

4 Ctpyktypa uHgopmaumoHHom cdepsl ycnyr

4.1 VudbopmauuoHHyio cdepy ycnyr 00pasyioT Crneaytowme CocTaBnsiowme:

- MH(pOPMALMOHHBIE PECYPChI;

- nonb3oBaTenu — notpeburenu uHopmMaumm;

- NOCTaBLUMKM MH(pOPMALMK N PECYPCOB;

- KaHanbl pacnpocTpaHeHus uHdopMaLuu;

- NH(POPMALIMOHHBIE CUCTEMBI, B T. Y. CUCTEMbI BPOHMPOBAHUA U NPOAAX (AN YCNYr OTAENbHLIX BUAOB);

- MHPOPMALMOHHBIE NPOLIECCHI;

- cpeacrta obecneveHns MHMOPMALIMOHHBIX CUCTEM U MX TEXHONOTUNA.

4.2 OCHOBHbIMW NONb3oBaTensiMm MHopMaLumu B cpepe ycnyr ABnAIOTCS:

- noTpedutenu ycnyr — U3nYECKUe NuLA: KIMEHTHI, TYPUCTbI, NAacCaXmphbl, NOKynaTenu, NOCETUTENM,
nayneHTbl, 3aKka34ynkm n NnoTeHLUUanbHbIE 3aKa34uKu,

- UCNOMHUTENN YCNYr — IOPUAUYECKUE NULIA U UHAMBUAYANbHBIE NPeaANPUHUMATENN B cdepe yenyr,;

- 06LeCTBEHHbIE OpraHu3auum u npodeccuoHarnbHble 06beauHEeHUs;

- oOpasoBaTenbHbIe U Hay4YHbIE OpraHu3auum B ccpepe ycnyr;

- OpraHbl UCMOMHUTENBHOW BNACTU, PErMaMEHTUPYIOLLUME NPEAOCTaBNEHUE YCyr COOTBETCTBYIOLLIErO BUAA.

4.3 TMocraBLmKkaMmu MHOpMaUUu n pecypcos B chepe ycnyr SBnsIOTCS:

- IOpUAMYECKUE NULA U MHAMBUAYanNbHLIE NPEeANPUHUMATENN, OCYLLIECTBASIOLNE AEeATENbHOCTL B cde-
pe ycnyr;

- NPeanpUATUA MHPPACTPYKTYPLI CPepbl yCnyr.

5 NHdopmaumnoHHble pecypcbl B crepe yecnyr HacerneHuro

MHpopmaunoHHble pecypchl B chepe ycrnyr HaceneHunio Knaccuduumpyior no rpynnam B 3aBUCUMOCTU
OT CTEeNeHn 3HAYMMOCTH, a TaKkxke OT KaHaroB U CPeACTB pacnpocTpaHeHus (nepeaayun) uHgopmaumn.

Kaxkgoi rpynne nHOpMaUMOHHbIX PeCypcoB B chepe ycnyr HaceneHuto COOTBETCTBYET OCHOBHAA U
AOnonHUTENbLHasA MHopmaums.

MHpopMaLMOHHbIE pecypChl pasnuYHbIX rpynn B cchepe yenyr HaceneHuio npeacTasneHsbl B Tabnuue 1.

Tabnuya 1— Knaccudukaumsa MHMOPMaLMOHHEIX pecypcoB B cdepe YCryr HaceneHuto

Tpynna uHOpMaLMOHHBIX Bua nHgpopmaLm
pecypcos QOcHoBHasa LononHutenesHas
HopmaTuBHble npaso- denepankbHLle U pernoHanbHele HopMa- PekoMeHpaLuun, MeTogn4eckne ykasa-
Bble aKTbl, HOPMaTUBHLIE | TUBHLIE NPaBOBLIE aKTLl, HOPMATUBHLIE 10- | HUSA, PasbACHEHUs eaepanbHeIX U pe-
AOKYMEHTbI KyMEHTLI OpraHOB UCTONHUTENLHO BNacTU: | rMOHaMbHBEIX OpraHoB  MCMOMHUTENbHOI

3aKOHbI, MOCTAHOBMEHMUs, pacnopsiKeHus, | BnacTv
npukasbl, MpaBufia OKasaHWs KOHKPETHbIX
BWZOB YCNYr U Np., TEXHUYECKUE perfiaMeH-
Tbl TaMOXEHHOro coto3a, caHUTapHo-anuae-
MUOSIOrMYEecKMe HOPMbI U NpaBuna Ans o6b-
€KTOB O[HOPOAHLIX YCMyr (Npu Hanmuuuw),
npodeccuoHanbHble cTaHAapThl, cTaHjap-
Tl CPO
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nyru HaceneHuto, CBoAbI Npasun, NnpeaBapu-
TelnbHble CTaHAAPTbI, TEXHU4YECKNEe yCcrosua

Ipynna MHGOPMALMOHHBIX Bua ndopmamum
pecypcos OcHoBHas JlononHuTenbHasn
JlokyMeHTbl No  cTaH- MeXrocyaapcTBeHHbIe,  HaLMOHarbHbIE MexrocynapcTBeHHble,  HaLMoHarnb-
napTusauum CTaH[apThi, CTaHAAPTHl OPraHN3aLMK Ha yc- | Hele cTaHAapThl, cTaHaapThl OpraHu3a-

uuu, ceofbl NpasBun, nNpeABapuUTenbHbIe
CcTaHAapThl B CMeXHbIX cdpepax, TEXHUYe-
CKWe yCrnoBUsi Ha BCnoMorateflbHble Ma-
Tepuarnsl, ceipbe U T. M., obLepoccuiickne
KnaccuukaTopbl  TEXHUKO-3KOHOMUYE-
CKOW U couunanbHOR UHOpMaLUK, MeX-
AyHapoaHble U eBponeiickne cTaHfapThl

OpraHu3saLuuoHHo-npa-
BOBble W paspeLunTenb-
Hble JOKYyMEHTbI UCMONHKU-
Tenein ycnyr

YcTaBHble AOKYMEHTHI, Y4peAuTenbHble
AOKYMEHTBI IOpUANYECKUX NN, CBUAETENb-
CTBa O rocyfapCTBEHHOW perucTpauuu u
NOCTaHOBKE Ha HarloroBbli y4eT, yBeaoM-
NEeHNs 0 HaYane OCyLLEeCTBNEHUA Npeanpu-
HUMaTENbCKOW  AEATENBbHOCTU,  KapTOuK
perncTpaunun  KOHTPONbHO-KACCOBON  Tex-
HUKW, YCTAHOBMEHHbIE B COOTBETCTBUM C
32KOHOAATENbCTBOM  CepTUdUKATLI  COOT-
BETCTBUSA, AeKnapauun o COOTBETCTBUM, Be-
TepuHapHble CBUAETENLCTBA, SIMLEH3UN Ha
OCYLLEeCTBEeHNe AEATENBHOCTH, AOrOBOPLI C
nocTaBLMKaMmn U KOHTpareHTamMu, UHble Ao-
KYMEHTEI, peanusylolme HOpMbl rpaxaaH-
CKOro M af MMHUCTPaTMBHOrO Npasa

MpaBuna BHYTpPeHHero pacnopsiaka,
NOMOXEHNA O CTPYKTYPHbLIX Moapasfene-
HUAX, BHYTPEHHUE NONOXEHUA U UHCTPYK-
uumn, nHasa Metoguyeckas 1 METOAONMOMU-
Yeckas uHdopmauma

TexHu4eckne JOKyMeH-
Tl UCMIONHUTENeR yenyr

TexHonorn4yeckue AOKYMEHTHI, cTaHaap-
Thl OKa3aHWA KOHKPETHLIX YCNyr, cTaHAapTh
obcnyxumBaHus (cepsuca)

AHanuTuyeckue, CTaTUCTUMECKNE faH-
Hble

BHyTpeHHWEe AOKYMeH-
Tbl MCMONTHUTENEe yCryr

PerucTpauyoHHo-y4eTHas  JOKyMeHTa-
LS, BHYTPEHHWE MpUKassl U pacrnopsikeHns
opraHusauuu (MHAUBUAYansHOro Npeanpu-
HUMaTensl), AOKHOCTHBIE WHCTPYKLMM Nep-
coHana, UH(OPMaLMOHHbIE [JOKYMEHTHI Ans
noTpeGuTteneit ycnyr

BHyTpeHHWe XypHansbl, nnaHel U rpa-
dUKn MeponpuUaTUi

JInyHocTHass KOMMYHW-
Kauus

MepcoHarnbHble LaHHble MNoTpebuTenei
yenyr

OT3biBbl U MPEANnoxeHust o6 okasbiBa-
eMBbIX ycryrax

OneKTpoHHbIe 6asbl

AaHHbIX

[aHHble BHYTPEHHUX W BHELUHWX aBToMa-
TU3MPOBAHHBIX WH(POPMALIMOHHBIX CUCTEM:
CUCTEMATU3NPOBaHHast  PYHKLMOHANBHO-
TeXHWYecKkass WHgopMaLus, UcronbsyeMas
Ans obecneveHnst NpefocTaBeHus ycnyr

WHdopmMaLus cnpaBoyHOro xapakre-
pa, pa3MelljaeMasl Ha caiiTe UCNONHUTENS
yenyr (MHdopmaumsa o6 akuuax, ckuakax,
JOMOMHUATENBHBIX Yenyrax U T. n.)

MeyaTHas NPOZYKUMS

CnpaBOYHUKW, KHUTMW, y4ebHble noco-
61, Hay4yHble cTaTbW, ra3eThl, XypHansl,
ByKNeThl U np.

WHTepHeT-pecypcel

MHTepHeT-caTel UCNONHUTENEW YCnyT,
06LLeCTBEHHBIX OpraHusauuini u npodec-
CWOHarmnbHbIX 06beAWHEHUI, OpraHoB UC-
MONMHWTENBLHOW BNAcTW, pernameHTUpYLo-
WX NpeaocTaBneHne oaHOPOAHLIX yenyr

PeknamHas wHdpopMa-
ums

LLnTel, nrakaTbl, pacTsXKW, ropofckue
KOHCTpYKLMKW, 6aHHepbl U TekcToBas pe-
knama B ceTn UHTepHeT, BUAeo-, ayano-,
nHas npoaykuuss CMU u ap.
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6 O6bwune TpedoBaHusA k uHcpopmauum B chepe ycnyr

6.1 NHdopmauua, npeaocrtasnsieMas M UCnonb3yemasi noTpedutensiMm u UCNOSNHUTENSIMUA YCAYT, AOIDK-
Ha ObITb OAHO3HAYHO MOHUMAEMOW, JOCTOBEPHOM, I0CTATOMHOM, aKTyarnbHOW U JOCTYMHOM.

6.1.1 O4HO3HA4YHOCTb NOHMMAaHUA UH(OPMALIMKM 03HAYAET HEAONYCTUMOCTb IBOMHOTO TONKOBAHUSA NO-
nyyaembiX U UCNONb3YEMbIX CBEAEHUN.

6.1.2 [locToBepHOCTb UHGOPMALIMM XapakTepusyeTcsi 06Lueil TOUHOCTbIO U MOSIHOTOW, UCKNIOYEHUEM
NPUMEHEHUA WUCKAXXEHHOM MWH(pOPMaLUM U BEpPOSATHOCTU BO3HWMKHOBEHUSI OLUMOOK B UHGOPMALMOHHOWN
cucreme.

6.1.3 JoctaTo4HOCTb MHbopMaLum npegnonaraer obecnevenune nidopmaumen Ha OoNnTUManbHOM ypoB-
He u B 06beMe, He06X0AMMOM U JOCTAaTOYHOM AN NPUHATUSA 0OLEKTUBHOIO U APrYMEHTUPOBAHHOTO PELIEHUA
0 NpuoBpeTEeHnM 1 NOMb30BAHUMU YCIyramu.

6.1.4 AKTyanbHOCTb MH(OPMALUKU — 3TO CTENEHb €€ COOTBETCTBUSA TEKYLLIEMY MOMEHTY BPEMEHM.

6.1.5 JocTtynHOCTb MHGOPMALMKU XapaKTEpU3yeT OTKPbITOCTb MHGOpMauMu Ans nonb3oBaTtenen, ee
BO3MOXXHOCTb ONepaTUBHOIO NONy4YeHUs1 B He06xoaAUMOM obbeme.

6.2 Undopmaumio ana notpeburenent ycnyr cnegyer npegocTaBnaTh B COOTBETCTBUM C 3aKOHOAATENb-
ctBoM Poccuiickon degepauum [1], [2], a Takke COrnmacHO npaBuiiaM OKasaHWs OAHOPOAHbLIX YCAYF, YTBEpX-
AEHHbIM OpraHaMu UCMOSNTHUTENbBHON BNACTU, PErNaMeHTUPYIOLLMMU OKa3aHWe STUX YCyr.

6.3 Ucnonuutens ycnyr 0683aH 4OBECTU 40 cBeaeHusl noTpebutens GUpMeHHOe HauMeHoBaHue (Hau-
MEHOBaHNe) CBOEN OpraHu3auum, ee MeCToHaxoxgeHue (lopuauyeckuin agpec) n pexxum ee paboTtbl COrnacHo
OencTByoLWEeMy 3akoHoaaTenbcTBy Poccuiickon depgepauum [2]. Ecnu ocylyecTBnsieMbi BUA AeATENbHOCTU
NoANEXUT NULEH3MPOBAHUIO, 0 CBeAEeHUs1 NoTpebuTens AormkHa ObiTb AOBEAEHA MH(OPMALMA O HAaNUuuMm
NULEH3UN, €e HOMEPE U CPOKaxX AENCTBUS.

HanHas nHdopmauma omkHa ObiTk A0BEAEHA A0 CBEAEHUS NOTpebuTeneii Takke npu okasaHum ycnyr
notpebutensam BHE NOCTOSHHOTO MECTa HAaXOXAEHUSI UCMIONTHUTENS, HAaNPUMED: BO BPEMEHHBIX NOMELLEHUSX,
Ha apmapkax, B unuanax, BO BpeMs BbIE3AHOTO 00CMYy>XMBaHUS.

B cnyyae BpeMEHHOro NPUOCTaHOBIEHWS OKa3aHUsa yCnyr (HanpuMmep Ans pemMoHTa) UCNONHUTENb 00s-
3aH CBOEBPEMEHHO NPeAoCTaBuTbL NOTpedbuTenamM uHOPMaLMIO O AaTe M CpoKax NPUOCTAHOBIEHUA CBOEW
OEeATENbHOCTH.

6.4 VicnonHuTens ycnyr obsizaH CBOEBPEMEHHO NPEAOCTaBNATL NOTPebuTento He06XxoaAMMYIO U AOCTO-
BEPHYI0 MHDOPMALMIO O peanuayembliX yernyrax, 06ecneunsaoLlyo BOIMOXHOCTb UX NPaBUIbHOTO BbIOOpa B
COOTBETCTBUYU C [2]. MIHdhopMaLmMsi 0 peanuayeMbix yenyrax MOXeT ObiTb 40BEAEHA A0 cBeaeHus notpedbute-
nen Npu 3aKMYEHUN JOrOBOPOB O MPEAOCTaBNEHUN (OKa3aHWK) YCNYT.

6.4.1 NHdopmauus 06 ycnyrax B 0653aTenbHOM NOpsiaKe A0MMKHA CoaepKaTh:

- HAUMEHOBAaHWE U NepeYveHb peanuayembix YCnyr;

- cBeAeHUsl 06 OCHOBHbIX NOTPEOUTENLCKUX CBOMCTBAX YCAYT;

- LeHy (CTOMMOCTb) B pybnsax n ycnosusa npuobpeTeHuns ycnyr;

- rTapaHTUHbLIA CPOK, €CIIM OH YCTAHOBJIEH;

- MHOPMAaLMIO O MPaBUNax o0kasaHusl yCnyr KOHKPETHbIX BUAOB;

- yKka3aHWe Ha KOHKpeTHoe nuuo, kKoTopoe ByaeT Oka3biBaTb YCNyry, U MHCOPMALMIO O HEM, €CIU ITO
UMEET 3HaUYEHUe, UCXOAS U3 XapakTepa yCnyru.

6.4.1.1 HaumeHoBaHWe yCnyr fOMKHO BbiTb MOHATHLIM NOTPEGUTENIO, KOHKPETHO U AOCTOBEPHO Xapak-
Tepusosatb ycnyry. HaumeHoBaHue ycnyr 4OMKHO COOTBETCTBOBATb HAaMMEHOBaHUAM, NPUBEAEHHBIM B A0-
KYMEHTax no craHgaptusaumm (HauuoHanbHbIX CTaHaapTax, craHaapTax opraHusaumv m ap.).

6.4.1.2 CeeaeHus 06 0CHOBHbIX NOTPEOMTENLCKUX CBOMCTBAX YCNYT BKNIOYAIOT XapakTePUCTUKN CBOINCTB
YCNyru, onpeaensitoLLmMx ee CnocobHOCTL YAOBNETBOPSATL NOTPEBGHOCTU NOTPebUTENS C Y4ETOM 0COOEHHOCTEN
YCNyru, KOTopble NPOSIBMAKOTCS NMpU €€ okazaHuu U notpebneHun, u mepbl No obecneyeHnio 6e3onacHoOCTy
JU3HU, 300POBbSA U COXPAHHOCTM MMYLLECTBA noTpebuTenen ycnyr. 3ta nHopmauus npeaocTasnsercs ny-
TEM YKa3aHus CTaHaapToB, TPEBOBaHUSIM KOTOPbIX JOIDKHBI COOTBETCTBOBATH OKA3bIBAEMbIE YCIYIU.

6.5 B mecrtax npegocrasneHust 06a3aTenbHON MHA)OpMaLUK UCNONHUTENIO PEKOMEHAYETCSA Taloke pas-
MeLlaTb:

- 3akoH Poccuitickon Peaepauum [2] B akTyanbHOW pegakuum;

- penameHTUpylowme npasusia NpeaocTaBneHus (0KkasaHusa) ycnyr, yTBepXaeHHble B YCTaHOBMEHHOM
nopsiake, B aKkTyanbHON peaakuuu;

- KHUTY OT3bIBOB ¥ NpeanoXeHun (NPOHYMEPOBaHHYIO N MPOLLUTYIO);

- KOHTaKTHbIE JaHHbIE KOHTPOSMPYIOLLIEH OpraHn3aLum;
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- Homepa TenedoHOB ANA BbI30Ba CMy0 SKCTPEHHOTO pearnpoBaHus;
- MHhOPMALIMIO O couManbHbIX NLIOTax NPK OKasaHUM YCMyr rpaXaaHaM pasnuuHbIX KaTeropui.

6.6 PacnonoxeHve nHdhopmauumn

6.6.1 VHdopmaumio 06 ucnonHutene ycnyr (HaMMeHoBaHWe, aapec ee MeCTOHaXOXAEHUs!, lopuande-
CKUii agpec n pexxum paboTbl) cneayer pasMeLlaTth Ha BbiBeCke 00bEKTOB NPeIoCTaBNEHUS YCNYT.

6.6.2 [Ina npegocTasneHus B NorHOM o6beme obs3aTenbHon MHOPMaLMU UCMIOMHUTENIO YCRYT PeKo-
MEHZyeTCa 0POPMNATE Yronok notTpebutens, MHPOPMAaLMOHHBIN CTEH, NOTPebuTens WU UHHOPMALIMOHHYIO
nanky. JOnonHuTensHO MHAOPMaLMsa MOXeET ObITb NpeacTaBneHa Ha (hMPMEHHOM CaiiTe C AOMEHHbIM UMe-
HeM B UH(OPMAaLMOHHO-TENEKOMMYHUKALMOHHOW CETU VIHTEPHET.

6.7 Cnoco6bl NnpegocTasneHua UHpopmaunmn

6.7.1 UHdopmaums 06 ncnonHutene n peanusyemblix ycryrax JoskHa 6biTb NnpeactaBneHa norpebure-
nam nobbiM 4OCTYMHBIM ¢cnocobom B yao6HOM Anst 0603peHnus MecTe, a Takke cnoco6aMm, NPUHATLIMU B pas-
NUYHbIX cdhepax oBenyxuBaHusa notpedbuteneii, HanpuMep B AOTOBOPax O NPeAoCTaBNeHnn (OKasaHum) ycnyr,
B AOMOSIHUTENbHbIX COrMNAaLUEHUsX C yKaszaHmeM nepeyHs (06vema) ycnyr u yecnoBusix ux npegocrasnenus. Mo
OTAENbHLIM BUAAM YCMYT NePeYeHb U Cnocobbl A0BEAEHUS MHAOPMAaLUK 40 NOTpeduTens yCcTaHaBnNMBaloTCA
MpasutenscTBom Poccurickon deaepauumm.

6.7.2 MpepocraBnsemas MHOPMaLUS AOMKHA OTBEYaThb Crneayowmum TpeboBaHNAM:

- TeKCT, undpbl 1 rpauyeckne 0603Ha4YeHUA JOMKHbI OblTh pasMeLleHbl Ha POHEe, KOHTPACTHOM MO OT-
HOLLUEHUIO K LIBETY pa3MeLLeHHON UHopmaLmu;

- cnpaBoyHas (Hampumep, peknamHasa) uHdopmMaums, He UMeLas NPAMOro OTHOLLUEHWUS K OKa3biBae-
MbIM YCIyram, He [ OrDKHa OrpaHM4MBaTh 4OCTYN kK 06a3aTenbHON AN NpeaocTaBneHus NoTpedurenio uidop-
MaLumK Unu oTBrekaTb Ha cebsa BHUMaHue notpebutens nytem ykpynHeHus unu ee Gonee sipkoro ocpopmne-
HUA MO CPAaBHEHUIO C HEOOXOAUMON MHAOPMaLIMEN;

- o6a3arensHas MHOPMaLMA AOMKHA ObITb MErko MOEeHTUdMUMPYEMA, TEKCT U LMdppoBbIe 0003HaYe-
HWSE BOMKHBI BbITh NErko YutaemelMu, rpacdudeckas MHopMaums aomkHa ObiTe n3obpaxeHa B TakoM pas-
mepe, YTo6bl OHa Morfna 6bITb 04HO3HAYHO UHTEPNPETUPOBAHA;

- 9NEKTPOHHbIE CpeacTBa nepeaadn uHpopmaummn noTpebutento (aNekTPOHHbIE Tabno, MOHUTOPLI U NP.)
JOMKHbI HAXOAUTLCA B UCMPABHOM COCTOSSHUM MPU MOCTOSHHOM KOHTpOne 3a (hyHKUMOHUPOBAHMEM ITUX
CPEeACTB CO CTOPOHbI MCMOMHUTENS YCIYT.

6.7.3 NHdopmaumio o peanuayemMblix ycnyrax crieqyer A40BOAUTb A0 NOTpebutenen Ha pycckom A3bike,
a JOMNONMHUTENbHO, N0 YCMOTPEHMIO UCTIONHMTENEN, HA FOCYAapCTBEHHbIX AA3blkax cyObekToB Poccuitickon de-
Jepauun n poaHblIX A3blkax Hapoaos Poccuiickon denepauun.

6.8 Peknama

WHdopmauus, npegoctasnsieMasi noTpeduTento ycrnyr ¢ noMoLLblo peknambl, AOSkHA ObiTb NOMHOW,
[06pOCOBECTHOM, TOYHOM, aKTyanbHOW U COOTBETCTBOBAaTL TpeboBaHMsM 3akoHoAaTenbcTea Poccuiickon de-
aepauuun B cchepe peknambi [3].

McnonHuTento ycnyr Ha nepuoa NpoBeAeHusi peknamHbIX MeponpusiTuii Heobxoaumo obecneunTb Ao-
CTOBEPHOCTb W aKTyanu3MpoBaTb CBEEHUS, COAEPKALLMECS B peKkrname.

7 CneumanbHble Tpe6o0BaHUA K MH(GOpMaLMKM Ans ycrnyr oTaenbHbIX BUAOB

O6wasn nHcgopmauusa ana notpebutenen ycnyr MOXeT JOMNONHATLCS cneyuanbHbiMu TpeboBaHMAMKN B
3aBMCUMOCTU OT BUAA YCIYT, OKa3blBAEMbIX HACENEHUIO: MaTepUarnbHbIX, COLMAnbHO-KYBTYPHbIX UKW CMe-
waHHbIX cornacHo MOCT P 50646. 3tu gononHutenbHble TpeboBaHUA yCTaHABNUMBAIOTCA NpaBunammn okasa-
HUS OAHOPOAHbIX YCIYT, YTBEPXAEHHLIMU OpraHaMn UCNOSNTHUTENbLHOIN BNAacTu, pernaMeHTUpyoLWmMmn nx oka-
3aHue. Tak, Npu oKasaHuMM yCnyr B TYPUCTCKOW MHAYCTPUM K 00a3aTenbHON MH(pOpMaLMU OTHOCAT: CBEAEHUs
0 TypornepaTtopax U TypareHTax, popmax u metoaax o6CyxuBaHUA TYPUCTOB, CBeAEHUA 00 opraHusaumm,
npegocrasuBLiel huHaHCOBOe obecnedeHne Typoneparopy, pasmepe ¢MHaHCOBOro obecneyeHus; ceepe-
HUSA 0 HEOOXOAMMOCTU MONyYeHUs BU3bI, NOPAAOK 0POPMIEHMS 3arpaHnacnopTa u Bu3bl n Ap.; NPorpaMmbl
obcnyxMBaHUsA TYPUCTOB BO BPEMS NYTELLUECTBUSA, NAMATKU, MHCTPYKLIMKM O MOBEAEHUU B OObIYHLIX U YPE3BbI-
YarHbIX CUTyaUMUsIX Ha TYPUCTCKUX MapLLPYTax u Apyrue MHCTPYKLUK, B TOM Yncne nHdopmaLuus o kateropum
00BLEKTOB TYPUCTCKON UHAYCTPUM.
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MHdopmauuma ana notpeduteneii ycnyr o6LIECTBEHHOIO NMTaHWs AOMONHAETCA CBEAEHUAMU O npase
UCMOMHUTENSA CaMOCTOSATENBHO YCTAHABNUBATb B MECTax OkasaHusi yCrnyr npasuna noseaeHus Ans norpebu-
Tenew, He NPoTUBOpeYaLLme 3akoHoaaTensbCTBY Poccuiickoi ®eaepauuu (Hanpumep, 3anpet Ha noceLugHue
0ObEKTOB MUTaHUS B BEPXHEN Unn paboueii ogexae, C AOMALLUHMMM XUBOTHLIMU 1 T. N.). Ona ycnyr obe-
CTBEHHOro NUTaHUS 06A3aTenbHbIM ABMSAETCA TAKXKE HanuMuue CBEeAEHUN O peanusyemMon npoaykuuu obiue-
CTBEHHOrO MUTAHWS KaK pesynsrara okasaHus yCnyr (aCCOpTUMEHT n (hMpMEHHOE HauMeHoBaHue 6nioa, Ha-
MUTKOB, KYMMHAPHBIX M KOHAUTEPCKNUX U3AENNiA, UX Macca, CTOMMOCTb, COCTaB M NULLEBAs LIEHHOCTb 6nioa).

8 OTBeTCTBEHHOCTb UCTOMHUTENA YCNYr 3a NpeaocTaBneHne HeHaanexaiemn
nHdopmaumnmn
McnonHutenb ycnyr HeCeT OTBETCTBEHHOCTbL 3a HenpeaocTtaBneHne I'IOTpe6l/ITeJ'IIO NONHON K AocCToBEp-

HOM MHpOPMaLMKM, YTO MPENSITCTBYET OCYLLECTBNEHUIO KOMMNETEHTHOrO BbIOOpA yCcnyr unu 3aTpyaHsaeT Hag-
nexawlee UCnonb3oBaHNe pe3ynbTaTtoB OKasaHus yCnyr, B COOTBETCTBMU CO cTaTbent 12 [2].



(1]
(2]

(3]

DefiepantHbli 3aKoH
oT 27 wions 2006 1. Ne 149-03

3akoH Poccuiickoin efepauum
oT 7 cpepans 1992 r. Ne 2300-1

®defepanbHblil 3aKoH
oT 13 mapTta 2006 r. Ne 38-03
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Buonuorpadusa
06 UHopMaLMK, MHPOPMALIMOHHBIX TEXHOMOTUAX 1 O 3alluTe UHopMaLmK
O 3awuTe npaB noTpebutenei

O pekname
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