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MEXTOCYIZIAPCTBEUHHSBIM CTAHIIATPT

YCIYI'A OBHIECTBEHHOI'O ITUTAHUA
Oomue TpedoBanms

Public catering establischments services. General requirements

1 ObaacTp npuMeHEHAS

Hacroamit cranmapT ycTaHaBIMBAET KIACCU(PUKAITMIO YCIYT OOIIECTBEHHOTO NUTAHWS, OOImye
TpeGOBaHMSA K KAUeCTBY YCIIYT M 003aTEIILHBIE TPEOOBAHUS 110 6E30ITACHOCTH YCIIYT, OKa3bIBaeMBIX B cepe
OOIIECTBEHHOTO ITUTAHUS.

Hacrosaniuit craHmapT pacrpocTpaHsSeTcd Ha IPEIIIPUATHS OOIIECTBEHHOTO IUTAHMSA BceX ¢GhopM
COOCTBEHHOCTH, PA3IMYHBIX TUIIOB M KJIACCOB, a TAKXKE IPaXIaH-TPeANPUHUMATENEH, OCYIIECTBIAIONMX
JIeATEIILHOCTD B chepe oBIIECTBEHHOTO ITUTAHHUS.

CTanmapT IpUMEHSETCS TIPEMIIPUATIAME OOIIECTBEHHOTO ITUTAHUSA U TpaXIaHaMK-TIpeaIPHHIMA-
TEJSIMU, a4 TaKXe [UIA OCYIIECTBIEHUS cepThdUKAIMM OOIIeCTBEHHOTO ITMTAHUS B COOTBETCTBUU C
3akonamu Poccuiickoit @emepanym “O 3anmuTe mpaB norpebureneit”, “O cepTUdUKALUIY TIPOTYKIIAA U
VCIYT” € LEJIBI0 00eCIIeueHIS 6€30ITACHOCTH U KU3HU U 3MOPOBBS MOTPEOUTEIEl M OXpaHbI OKPYKAIOIIEH
CpEenbl.

O6sasarenpHbIe TpeGoOBaHNA 110 Ge30ITACHOCTY YCIYT COIepXaTca B pasienax 6 u 7.

2 HopmaTuBHbBIE CCBHUIKH

B HacrosIem cTaHmapTe MCIIONBb30BaHBI CCHUIKY Ha CIIEAYIONINE HOPMATUBHBIC TOKYMEHTBL:

CHull 2.08.02—89 O6uiecTBeHHbBIE 30aHUSA U COOPYKEHUS

CanlluH Ne 42—123—4117—86 CanurapHbie IIpaBwIa. YCIOBUSA, CPOKM XPaHCHUS 0COD0 CKOPO-
ITOPTAIIUXCS IIPOLYKTOB

CanlluH Ne 42—123—5777—91 CaruTapHbie TIpaBIa A IPEIIIPUATII 0OIIeCTBEHHOTO TUTAHUA,
BKUIIOYAs KOHOWUTEPCKIE IIEXU U IPEIIIPUATIS, BHIpaGaTHIBAIONINE MITKOE MOPOXKEHOE

MBT Ne 5061—89 Memuko-6roaoTHUecKe TpeGOBaHUS M CAaHUTAPHBIE HOPMBI KavyecTBa IIPOIO-
BOJIGCTBEHHOTO CHIPHS U MUIIEBBIX IIPOAYKTOB®

3 Onpenenenns

B HacrosmieM cTaHmapTe IMPUMEHSIOTCS CICAYIOIME TEPMUHBI C COOTBETCTBYIOIMMU OIIPEACTIEHUSMU:

3.1 ycayra o0mecTBeHHOr0 MUTAHUA: Pe3y/IbTaT AeSTETBHOCTH IPEAIIPUATIN U TPaXKIaH-TIPENTIPUHM-
Martesel II0 YIOBIETBOPEHUIO IOTPEOHOCTEN IIOTPEOUTEIS B IIMTAHUM U IIPOBENCHUM JOCYTA.

3.2 mponecc obciaykupanus (B o0mecTBeHHOM muTaHnn): COBOKYITHOCTD OTIEPALINIf, BHIITOIHIEMBIX
UCIIOJTHUTEJIEM IIpY HEeIIOCPEACTBEHHOM KOHTAKTe C IIOTpebUTeIeM YCIyT IIPU pealu3aluy KyJIUHAPHOMN
MMPONYKIIMY ¥ OPTaHM3aIIMK JOCYyTa.

3.3 ycnosns o6cayxusanus: COBOKYITHOCTB (hakTOPOB, BO3IENCTBYIOIINX HA TOTPEOUTEIIA B IIPOLIECCE
TIOJIYYEHUS YCIYTH.

* Ha teppuropun Poccuiickoit ®enepanuu geitctytor CanlluH 2.3.2.1078—2001.

MN3panue opunmaibHoe
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3.4 gavectBo yciayrn: COBOKYITHOCTh XapaKTepHUCTUK YCIYTH, OIIPENeIAIONINX €€ CIIOCOOHOCTH
VIOBJIETBOPATH YCTAHOBJICHHBIE MJIU IIpeIioiaraeMble IIOTPEOHOCTH ITOTPEOUTENS.

3.5 6e3omacHocTb yeiayrn: KoMIuieke CBOMCTB ycayTu (TIpoliecca), IIpY KOTOPHIX OHA ITOI BIUSAHUEM
BHYTPEHHUX U BHEIIHUX OITACHBIX (BPEOHBIX) (PaKTOPOB OKA3HKIBAET BO3MEHCTBHE HAa IIOTpeGUTENSI, HE
TIOABEPTas €ro KU3Hb, 3M0POBbE U UMYIIIECTBO PUCKY.

3.6 oxpaHa OKpYkKaomiei cpepl: 3alUTa OKPYXKAIOIIE! Cpenbl 0T HeGIArOIPUATHOTO BO3OEMCTBUS
CBOMCTB YCIIYTU, IIPOLYKIIUH.

3.7 akonormdHocTh npoaykmum (ycuyr): KomIuiekC CBOHCTB IPOMYKIIMM, YCIYT, NIPU KOTOPBIX
OKa3BIBAeTCA BO3IEHCTBHE HAa OKPYXKAIONIYIO Cpedy, He TIOABEepras ee puckKy.

4 Knaccudukanusa ycayr o0mecTBEHHOrO MUTAHUS

4.1 Ycnyru, IperocTaBiIsgeMbie TTOTPEOUTENSIM B IIPEATIPUATUAX OOIECTBEHHOTIO ITUTAHUS PA3TTUIHBIX
TUIIOB ¥ KJIACCOB, a TaKKe IpaXaaHaMU-IIPeaIIPHHUMATEIAMU TTOAPA3IeIIOTCS Ha:

- YCIIYTU TIUTaHUA,

- YCIIYTH 110 M3TOTOBJICHUIO KYJIUHAPHOM IIPOMYKIIMKM U KOHAMTEPCKUX U3IEIIMIMA;

- YCJIYTH 110 OPraHU3alUU MTOTPeGIeHNS U 0OCIYXUBAHUS;

- YCIIYTH 110 PeaIu3allil KyJIMHAPHOM IIPOMYKIINIL;

- YCIIYTH 110 OpraHU3alliU TOCYTa;

- UHGOPMAIIMOHHO-KOHCY/IBTATUBHEIE VCIIYTH,

- IIPOYME YCIIYTH.

4.2 Ycnyr TUTaHUS TIPEOCTaBIIAIOT COG0M YCIyTH II0 U3TOTOBJICHUIO KYIWHAPHON IIPOAYKLIUN W
CO3TAHMIO YCIIOBUH T ee pealu3allii U ITOTPpeGIeHUA B COOTBETCTBUHM € TUIIOM U KJIACCOM MPEATIPUATUS
U TIOIPa3JeIIsIIoTCS Ha:

- yCJIyra IIUTaHUS PEeCTOpaHa;

- yCIIyra IIuTaHus 6apa;

- yCIIyra ImuTaHusa Kade;

- YCIIyra IIUTaHUS CTOJIOBOM;

- YCIIyTa IIUTaHWS 3aKyCOYHOI.

4.2.1 Veiyra mMTaHus pecTopaHa IIpeAcTapiIgeT coboil YCIyry 0 M3TOTORIEHUIO, peau3alii M OpraH-
3a1MM ITOTPeGIeHNS LIPOKOro aCCOPTUMEHTA G0N U M3 CIIOKHOTO M3TOTORJIEHIS BCEX OCHOBHBIX TPYIII
U3 Pa3TMYHBIX BUAOB CHIPBS, IIOKYITHBIX TOBAPOB M BUHHO-BOZOYHBIX M3NEJIMIL, OKA3LIBAEMYIO KBATH(PHUIIMPO-
BAHHBIM TPOM3BOACTBEHHBIM U OGCIyXKUBAIOLLM TIEPCOHAIIOM B YCJIOBUSIX ITOBBIIIEHHOTO YPOBHS KOMGOpPTA U
MaTepHATBHO-TEXHITIECKOIO OCHAIIEHUS. B COYETAHUY ¢ OpraHU3aLMel qocyra.

4.2.2 Ycyra nutanus 6apa IpeacTapisaeT Co00i YCIYTy 110 U3TOTOBICHUIO M PeaM3alliK IIUPOKOTO
acCOpTUMEHTA HAITUTKOB, 3aKyCOK, KOHAMTEPCKUX M3IEIMi1, TOKYITHBIX TOBAPOB, 10 CO3TAHUIO YCIOBUIA
I UX OTpeOIeHNns y GapHOM CTOMKM WIN B 3ajie.

4.2.3 Ycnyra nutanus Kade IpeAcTaBiIseT coboil yCIyTy 10 M3TOTOBICHHIO M pealn3allii KyJIuHap-
HOI1 IIPOAYKLIVY U TTOKYITHBIX TOBAPOB B OrPAaHMYEHHOM aCCOPTUMEHTE IT0 CPAaBHEHUIO C TIPEANIPUATUIMU
OPYTUX THUIIOB M B OCHOBHOM HECJIOXHOTO U3TOTOBJIEHMS, 4 TAKXE II0 CO3MAaHUIO YCIOBUI WA UX
MOTpeGIeHU Ha TIPEeIIIPYSTIN.

4.2.4 VYcmyra NUTaHUA CTOJNIOBOM IIPEACTABIAET COGOIM YCIyry IO M3TOTOBIEHUIO KYIMHAPHOI
MPOAYKLIMU PA3HOOOPA3HOM 110 JIHAM HEAEU WIM CITELIMATBHBIX PAIIMOHOB ITUTAHUS U PA3TMYHBIX TPYIIIT
00CITyk1IBa€MOIO KOHTUHIEHTA (Paboumx, MKOJIBHUKOB, TYPUCTOB U JIp.), a TAKXKe I10 CO3IAHUIO YCIIOBUI
IUTSL peajTN3allii U OPTaHU3alMy MX HOTPEOICHUS Ha TPEAIPUSTHL.

4.2.5 Ycnyra nUTaHMS 3aKyCOYHOM IPEACTABISIET COGOM YCIYTY 10 M3TOTOBJIEHUIO Y3KOIO aCCOPTH-
MEHTa KYJIMHApHO IMPOAYKIIMM, B TOM 9YHCJI€ U3 ONPENeSICHHOTO BUAA CHIPhSI, a TakKe II0 CO3MAHUIO
YCIIOBUIA VTS €€ peaI3aliiil M IIOTPEOICHMS.

4.3 Ycnyryl 110 M3roTOBIIEHUIO KYJIMHAPHOI NMPOAYKIMY ¥ KOHAUTEPCKUX M3AETUN BKIIOYAIOT:

- U3TOTORJIEHNE KYJIMHAPHOM MPOAYKIIMA U KOHAUTEPCKUX M3l IT0 3aKa3aM IOTPeOUTENEil, B TOM
YUCJIE B CJIOKHOM MCIOJHEHUM U C JTOIOJHUTEILHBIM O(OPMIEHHEM HA TPEANPUITUAX OOIIECTBEHHOTO
TTUTAHUS,

- U3TOTOBJIEHUE OJIION M3 CHIPHS 3aKA3YMKA Ha TIPEIIIPUSTIM,

- yCIIyTy IoBapa, KOHIUTEPA 110 M3TOTOBJIEHUIO OO/, KYJIMHAPHBIX U KOHAUTEPCKUX U3NEINil Ha
JIOMY.

4.4 Ycayry 1o opraHmM3aIiiy IToTpe6IeHNs MPOLYKIIMKY M OOCITYXUBAHUS BKIIIOUAIOT:

- OpTraHU3alLHI0 U OOCITYyXIBAHUE TOPXKECTB, CEMEMHBIX OOESNOB U PUTYATBHBIX MEPOIIPUATHIL;
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- OpTaHM3alMI0 IMUTAHUA U OOCTyXMBaHWE YIACTHUKOB KOH(EePEeHLMH, CEMUHApOB, COBEIIAHUIL,
KYJIBTYPHO-MAaCCOBBIX MEPOIIPUSTHI B 30HAX OTABIXA U T.H.;

- yerayry odpunmanTta (6apMeHa) 110 00CITYyXKMBAHUIO HA JOMY,

- IOCTAaBKy KYJIWHAPHOU IIPONYKIIMU ¥ KOHIWUTEPCKUX M3OEIMI 10 3aKa3aM IToTpeGuTeneil, B TOM
yucie B 0aHKETHOM UCIIOJIHEHUU;

- IOCTaBKYy KYJIMHAPHOU IIPOAYKUIMU, KOHIUTEPCKUX U3NENUl M OGCIyXVBaHUE ITOTpeOuTeNeli Ha
pabodrx MecTax 1 Ha JIOMY;

- IOCTaBKy KYJIMHAPHOM IIPOLYKUMM M KOHIUTEPCKMX M3IEIMiI 10 3aKa3aM M OOCIyXHWBaHNE
motpebuTeneil B IIyTH CIIeIOBAHUS IIACCAXUPCKOTO TpaHCIopra (B TOM YHUCIEe B KyIle, KAlOTe, CaJOHE
caMoJIeTa);

- IOCTaBKY KYJIVMHApPHOU NPOOYKLMM M KOHIMTEPCKUX H3HEIMA 110 3aKasaM U OOCIyXMBaHHUE B
HOMepaxX TOCTUHUILL;

- OpPOHMPOBAaHUE MECT B 3aJI¢ MIPEANPUATUS OOIIECTBEHHOTO ITUTAHUA;

- IIpOIAXy TAJIOHOB U aGOHEMEHTOB Ha OOCIyKUBaHUE CKOMIUIEKTOBAHHBIMU pallMOHAMU;

- OPTraHM3aLMI0 PALMOHAIBEHOTO KOMIUIEKCHOTO ITUTaHUS.

4.5 Yeayru no peanusaluy KyJIMHAPHON ITPOAYKLIIMK BKITIOYAIOT:

- peaTM3aldi0 KYJIMHAPHON IIPOAYKIIMU M KOHIOUTEPCKUX HM3AEIU 4Yepe3 MarasuHbl M OTIEIbI
KYJIMHApUU;

- peanM3alMi0 KYJIMHAPHON IIPOLYKLUMU BHE HIPEANIPUSATUA;

- OTIIYCK 00€I0B Ha JIOM;

- KOMIDIEKTallMI0 HA00pOB KYIUHAPHON! NPOLYKLIMM B IOPOTY, B TOM YHUCJIE TYpHCTaM ISl CaMOCTO-
SITEJIBHOTO IIPUTOTOBIIEHUS KYTMHAPHON NPOAYKLIMH (pa3HOCHYIO M MEJIKOPO3ZHUYHYIO CETh).

4.6 YCayru 1o OpraHU3alluy JOCYTa BKIIIOYAIOT:

- OPraHM3aLMI0 MY3BIKATEHOTO OOCTYXKUBAHUS;

- OpPTaHM3aLIMIO [TPOBENEHNS KOHLIEPTOB, IPOTPaMM BapheTe U BUJICOIIPOTPAMM;

- IIpeIOCTABIEHUE ra3eT, XYPHAJIOB, HACTOJIBHBIX UTP, UTPOBHIX aBTOMATOB, OMJUIMapIa.

4.7 udopMaIlMOHHO-KOHCYILTATUBHBIE YCIYTH BKITIOYAIOT:

- KOHCY/IBTallUM CIIEUAINCTOB IO M3TOTOBIEHUI0, O(OPMIIEHIIO KYJIMHAPHON IIPOMYKLIUY Y KOH-
IUTEPCKUX U3AETUI 1 CEpBUPOBKE CTOJA;

- KOHCY/IBTALIUY TUETCECTPHI TI0 BOIIPOCAM MCIIOH30BaHUA KYJIUHAPHOI MPOIYKLIVH TP PATMIHBIX
BuAax 3aboeBaHUM (B MUETMIECKNX OTACIICHUIX M CTOJIOBHIX);

- OpPraHM3alMI0 OOYJYEHUS KYJIMHAPHOMY MAacTEPCTBY.

4.8 Tlpouue yciyru BKIIOUAIOT:

- IIPOKAT CTOJIOBOTO GEIbs, TIOCYIbI, IPUOOPOB, MHBEHTAPA,

- Ipoaxy (UPMEHHBIX 3HAYKOB, 1IBETOB, CYBEHUPOB,;

- IIpeocTaBIeHre naphIoMepuy, MPUHAIEXHOCTEH A IUCTKY OGYBU M TIp.;

- MEJIKMIT PEMOHT M YUCTKY OIEXKIIbI;

- YIIAKOBKY OO ¥ M3JEJINiA, OCTABIIMXCS 110CTIe OOCITy>KMBaHUS ITOTpeOuTeNeit;

- YIIaKOBKY KYJIMHAPHBIX M3, IPUOOPETEHHBIX HAa TIPEAIIPUSITIN,

- IIpEAOCTaBICHUE TIOTpeOUTEISAM TesleOHHOM M (DaKCHMWIBHOI CBSA3W Ha MPEATPUATHH;

- TApaHTUPOBAHHOE XPAHEHUE JIMUHBIX BEILel (BEpXHEN OeXAbI), CYMOK M LIEHHOCTeI moTpeburend;

- BBI30B TakKCH II0 3aKa3y ITOTPEOUTEIS;

- MIAPKOBKY JIMYHBIX aBTOMAIIUH ITOTPEOUTENIEH HA OPraHU30BAHHYIO CTOSIHKY Y IIPEIIIPUATHS.

4.9 TlepeyeHn yCiIyr, IIPEAOCTABISIEMBIX NPEAIIPUATACM OOIIECTBEHHOIO ITUTAHUS, MOXET OBITh
PACIIMPEH B 3aBUCUMOCTH OT €TO THUIIA, KJlacca U CIeUMIKY 00CITy XKMBAEMOTr0 KOHTUHI€HTA ITOTpebuTe-
JIeH.

5 O0mue TpeOoBaHMS K yCJyraM O0IECTBEHHOTO MATAHUS

5.1 Yciryru o61ecTBEHHOTO TUTAHUS IIPEATIPUSATII PA3IMIHBIX TUIIOB M KJIACCOB, a TAKXKE IPaX/IaH-
TpeIIPUHUMATEIIEN JOJDKHBI COOTBETCTBOBATH TPEOOBAHUSAM HACTOSIIETO CTAaHAAPTA.

5.2 Ycnyru obLIecTBEHHOTO IUTAHUS, 00ECIIeUUBAIONIME YIOBIETBOPEHUE MTOTPEGHOCTEH U rapMo-
HU3ALIMIO MHTEPECOB IOTPEOUTENEN M IPEMITPUATHN (TIPEAIIPUHUMATENIEN ), IPETOCTABISIIONAX STH YCIIYTH,
JIOJDKHBI OTBEYATh TPEOOBAHUAM:

- COOTBETCTBHS IIEJIEBOMY HA3HAYCHUIO,

- TOYHOCTH ¥ CBOEBPEMEHHOCTH IIPEIOCTABJICHUS,

- 0€3011aCHOCTH ¥ 3KOJIOTUYHOCTH;
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- 9PTOHOMUYHOCTHA 1 KOMGOPTHOCTH;

- BCTETUIHOCTH;

- KYJIBTYPBI OOCTTYKUBaHUA;

- COIIMATBLHON ampeCcHOCTH;

- ”HOOPMATUBHOCTH.

5.2.1 Yciayru OOLIECTBEHHOTO IIMTAHUS IPENIPUATAM Pa3IMYHBIX TUIIOB U KJIACCOB, a TaKXke
rpaXkIaH-TIPeATPUHUMATENIEH TOJDKHEI COOTBETCTBOBATH TPEOOBAHUSIM 0€30ITACHOCTY M 3KOJIOTMYHOCTH,
1IeJIEBOMY HA3HAUEHUIO M IIPEHOCTABIATLCA IIOTPEOUTEIAIM B YCIOBUAX, OTBEYAIOLIMX TPeOOBAHMAM
JEWCTBYIONMX HOPMATUBHBIX JOKYMEHTOB.

5.2.2 B nporiecce 06CIy:KUBaHUSA ITOTPEOUTENEN TOKHO CODIIONATECS TpeGoBaHEe KOMIIEKCHOCTH
YCIIYT B COOTBETCTBUU C TUIIOM IIPENITPUATU.

5.2.3 Tlpm oka3aHWU YCIYT MTOJDKHO GBITH YITEHO TpeGOBaHNE 3PTOHOMUYHOCTH, KOTOPOE XapaKTe-
PU3YETCI COOTBETCTBUEM YCIOBHIT OOCITYKMBAaHUSA TUTMEHUMYECKUM, aHTPOIIOMETPUIECKUM, (PU3MOIOTH-
YECKUM BO3MOXHOCTIM IoTpebneHus. CobmoneHre TpeGoBaHUN 3PTOHOMUYIHOCTU 00ECIIEUnBAET KOM-
(GOPTHOCTL OOCITYKMBAHUA U CIIOCOOCTBYET COXpaHEHUIO 3IOPOBBSA U pabOTOCIIOCOOHOCTU IIOTPEOUTEITA.

5.2.4 TIpemocrapisieMasl yciayra JAO/DKHA OTBeUYaTh TPeOOBAHUAM 3CTETUYHOCTH. DCTETUYHOCTh Xa-
PaKTepU3YETCS TAPMOHUYHOCTBIO apXUTEKTYPHO-TUIAHUPOBOYHOTO U KOJIOPUCTUYECKOTO PENICHUS ITOMe-
IEHWHN TIPEIIPUATHS, a TaKXKe YCIOBUAMU OOCITY>KMBAaHUA, B TOM YHCIIE BHEIITHAM BHIOM OOCIYXUBAIO-
IIETO IIEPCOHAJIA, CEPBUPOBKOI cTOIA, OQOPMIIEHUEM U TTONAYeH KyJIUHAPHON IIPOMYKIIUH.

5.2.5 Ycayra moikHa MMETh COLMAIBHYIO alpeCHOCTb, TO €CTh COOTBETCTBOBATH TPEOOBAHUSAM
OIIPENEeIEHHOTO KOHTUHTEHTA TIOTPEOUTENIEN B COOTBETCTBUU C THUIIOM IIPEMTIPUATHA.

5.2.6 Yciayru o6ILeCcTBEHHOTO ITMTAHUS JOJDKHBI OLITh MHGpopMaTUBHEL TpeGoBanme MH(OPMATUBHOCTH
MIpearIojaraeT IMoJHOe, JOCTOBEPHOE U CBOEBPEMEHHOEe MH(POPMUPOBAHUE ITOTPEOUTENA O TPEIOCTABIAEMOIT
yoiIyre.

CBoeBpeMeHHas U 10CTOBEPHASA MHGMOPMAIIKA O IUIEBOM U SHEPTETUIECKOM IEHHOCTH KYJIMHAPHOM
MIPOMYKIIMM TIO3BOJIIET ITOTPEGUTETIO TIPABWIBHO, C YUETOM BO3PACTHBIX OCOGEHHOCTEH U COCTOSHUSA
3MOPOBbS, BLEIOPATh HEOOXOMMMOE OII00 U KYJIMHAPHOE U3IEIINE.

Tpe6oBanne MHGOPMATUBHOCTH IIPEATIONATACT UCIIONB30BAHIE PA3HOOOPA3HBIX BUAOB PEKITAMBL.

5.2.7 Ycnyrm 1o opraHu3aluy U OOCIYXMBAHUIO TOPXECTB, CEMEWHBIX OOEHOB U PUTYAIBHBIX
MEPOIPUATUI HA NPEAIIPUATHUAX BCEX TUIIOB HOJDKHBI IPEHOCTABIATHCA BBICOKOKBAIM(UIIMPOBAHHBIM
TIPOU3BOIACTBEHHBIM U OOCTYKUBAIONINM IIEPCOHATIOM B YCIOBUSX IMOBBIIIEHHONH KOMMOPTHOCTA U MaTe-
PUATHEHO-TEXHUYECKOTO OCHAILIEHMS.

6 TpeOoBanus 0e30MACHOCTH YCJIYr

6.1 Yciryru obIIecTBEHHOTO IINTAHUA U YCJIOBUA MX NPEIOCTABICHUS JOJDKHEL OBITH 6E3011aCHbI IS
XKU3HU U 3I0POBBS IIOTpeduTeNnelt, obecrieunBarb COXPAHHOCTh MX MMYIIECTBA UM OXPaHY OKPYXKaloIei
CpEeIHI.

6.2 IIpy IIpesoCTaBICHNY YCIYT B IIPEAIPUATAAX ODIECTBEHHOTO IIMTAHMA BCEX TUIIOB M KJIACCOB,
a TaKkkKe IpaxmaHaMU-IIPeIIPUHUMATEISIMU JIOJDKHEI 00eCIIEUMBATREC CIIEAYIOINe TpeGoBaHus be301ac-
HOCTHU:

6.2.1 Cripbe U IPOJAOBOJIBLCTBEHHBIE TOBAPHI, UCIIONb3YEMBIE U IIPOM3BOACTBA KYJIMHAPHOM IIPO-
IYKLIAY, & TAKXKE YCIOBUA €€ IIPOM3BOACTBA, XPAHEHUS, PeaIn3alliy U OpraHU3alliy TOTPeGIeHNS JTOJDKHBI
OTBeYaTh TPeOOBAHUAM COOTBETCTBYIOIIEN HOPMATUBHO-TEXHIYECKON MOKYMEHTAIIUN (COOPHMKAM PeIleIl-
Typ OIIIOI ¥ KYJIMHAPHBIX usfeuit, cragmapraM CanlluH Ne 42—123—5777 u Ne 42—123—4117), a Takke
CAHUTAPHO-TUTMEHUYECKUM, MUKPOOMOIOTMIECKUM U MEIUKO-OMOJIOTMUECKUM I10KA3aTeIsIM, YTBEPK-
IEHHBIM MuH3npasmenipomoM Poccum.

6.2.2 YcnoBus 0GCIyXKVMBAaHMA IIPY IIPEAOCTABICHUM YCIYT HOJDKHBI COOTBETCTBOBATH TPEGOBAHMIAM
JIEUCTBYIOIIE HOPMAaTUMBHOM HOKYMEHTALMU: 10 YPOBHIO IllyMa, BUOpAlUii, OCBEILIEHHOCTH, COCTOSHUIO
Mukpokmumara — TpeboBanusiM CanIIuH No 42—123—5777; 1o apXuUTeKTYpHO-TUIAHMPOBOYHBIM M KOH-
CTPYKTUBHBIM PELIEHUSAM, I10Ka3aTeIsIM 3JIeKTPO-, I10XKapo- M B3PBIBOOE30OIIACHOCT — TpeOOBAHMAM
CHulI 2.08.02.

6.2.3 ToproBo-TeXHOJIOTUYECKOE U XOIOMILHOE 0GOpPYyIOBaHUE, IIOCYAa, IIPUOOPH ¥ MHBEHTAph,
JIPYyTU€ TIPEAMETHl MaTEPUATIbHO-TEXHMYECKOTO OCHAIIEHUS JOJDKHEI OBITh M3TOTOBIEHBI U3 MATePUAJIOB,
paspenieHHbIXx MuH3apaBMenipoMoM Poccum i KOHTaKTa ¢ IIMIIEBBIMM IIPOOYKTaMM, ¥ OTBEYaTh
TpeboBarmsaM CaulluH Ne 42—123—5777, sKcIUIyaTalliOHHON JOKYMEHTAIIUN 3aBOMOB-U3TOTOBUTENIEH U
HOpMaM TEXHUYECKOTO OCHAIIECHWS IIPEATIPUATHI OGIIeCTBEHHOTO ITUTAHMUS.
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6.2.4 TIpOU3BOACTBEHHBIN ¥ OGCIYKABAIOIIMIA IIEPCOHAN NOJDKEH UMETh COOTBETCTBYIOIIYIO CITELIU-
WIBHYIO TIOATOTOBKY ¥ 00eCIIeUrBaTh COOMIONEHIE CAHUTAPHBIX TPeOOBAHUWIA U TIPABIII JIMYHOMN TUTHEHBL
IIpY IIPOU3BOACTBE, XPAHEHUU, PEATTN3AIMY Y OPTaHU3AMHY TIOTPEOIEHNS KyIUHAPHOM MPOXyKIIMH.

7 TpeGoBanus KOJOTHIHOCTH YCJIYT

7.1 Dxonormyeckas 6€30IaCHOCTD YCIIYTH TOJDKHA 0GECIIEeYMBATLCA COOIIONEHUEM YCTAHOBICHHBIX
TpeOOBAHUI OXPAHBI OKPYXAIOUIEH CPeAbl K TEPPUTOPUU, TEXHUYECKOMY COCTOSIHHIO M COHEPXAHUIO
IIOMEIEHWI, BEHTWIALMMA, BOXOCHAGXKEHUIO0, KaHaiu3auuu u apyrum ¢daxkropam coracHo CanlluH
Ne 42—123—5777, CHull 2.08.02 1 nojoxXeHUil roCyIapCTBEHHBIX CTAHAAPTOB CUCTEMBI 6€30IIACHOCTH
tpyna (CCBT).

7.2 BpenHble BO3IECUCTBUS HA OKPYKAIOIIYIO Cpey He HODKHBI HaGIogaThes Kak MpU IIPOU3BOACT-
BEHHOM IIpOLIECCE TIPEAOCTABIIEHUS YCIIYTH, TaK U IIPU MOTPeGIEHUN YCIIyTH.

8 MeTo/pbl OLIEeHKH H KOHTPOJIb KA4eCTBa YCJYT

8.1 OueHKy ¥ KOHTPOJIb KAYeCTBa YCIIYT MPEIIIPUATHI OBIIECTBEHHOTO IIMTAHUS, a TAKXKe TpakIaH-
MpeATIPUHAMATENE OCYILECTBISIOT ¢ ITOMOIIBIO AaHATTHIECKUX ((PU3NKO-XMUMIYECKUX, MUKPOOGUOIIOTH-
YEeCKUX, MEIMKO-OMOIOTMYECKNX), SKCIEPTHBHIX (OPraHOJENTUYECKNX) M COLMOJIOTMYECKMX METOHOB,
YTBEPXKICHHBIX B YCTAHOBJIIEHHOM TOPSAKE.
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